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Tourism industry of Kazakhstan: current state, problems and
prospects of development in the conditions of COVID-19

Abstract

Object: The tourism industry of Kazakhstan in the context of the development of COVID-19.

Methods: The authors used methods of comparative analysis, methods of system analysis, methods of statistical
processing of empirical data. The axiomatic method and the method of generalization and classification were taken as
the basis of scientific research methods. The expert evaluation method was used as the analysis tool.

Findings: The results of the study revealed the problems of the development of the tourism industry in Kazakh-
stan, which have become limiting factors. Based on the results of the evaluation of data characterizing the infrastructur-
al development of the tourism industry, the availability of personnel, investment potential the authors proposed mecha-
nisms to enhance the development of business processes in the conditions of COVID-19.

Conclusions: The tourism industry of Kazakhstan is one of the priority areas for the economy of our state. Con-
sidering it, this industry carries a significant potential for development within not only our country but also beyond its
borders, a large number of institutional instruments have been developed and accepted for execution by the state. Nev-
ertheless, the tourism industry, despite the positive pace of development, still does not give a qualitative structural
change. We can say that the number of tourists and industry entities is increasing, but the industry itself has not yet un-
dergone qualitative development. Thus, based on the results of our research, we prove that the tourism industry requires
not only a change in the basic infrastructure values but also a transition to a higher level of service. This should become
a catalyst for the development of the tourism industry as a whole.

Keywords: tourism, economy, tourism business, COVID-19, tourism infrastructure, investments.

Introduction

The tourism industry of Kazakhstan has recently become one of those areas of the economy that carries
a significant development potential. It is connected with the fact that the tourism industry relies on a multi-
plicative effect in its development: Having a large number of goals and objectives allows to involve literally
all other sectors of the national economy in the work. Thus, the tourism industry itself is paramount, because
it allows to give an impetus to the development of many other areas of the country’s economy. At the same
time, noting the current trends in the development of tourism not only in Kazakhstan, but also around the
world. It can be noted that this sector of the economy is incurring significant losses. First of all, this is due to
COVID-19, which has disrupted all business chains without exception.

As an analysis of the development of the tourism industry has shown, over the past 15-20 years, it has
developed rapidly. According to some reports, the tourism industry has become one of the leading industries
in terms of growth rates. As the forecast of the World Tourism Organization shows, by 2030, the number of
tourist arrivals will be at least 1.36 billion people. More recently, the tourism industry accounted for about
10% of world GDP, and 6% of world exports. About 330 million people were employed in the tourism in-
dustry. At the same time, 1.5 more jobs were created indirectly for each workplace. (Travel & tourism eco-
nomic impact 2019 world).

The new coronavirus pandemic and the strict anti-epidemic measures introduced by different countries
have accelerated the transformation of world tourism. The industry is losing hundreds of billions of dollars
and millions of jobs. At the same time, digital travel tech startups are entering the market, new opportunities
for individual tours and formats of international cooperation are emerging. Experts of the Organization for

“Responsible author:
E-mail address: akubaeva_g@mail.ru

ECONOMY Series. Ne 1(105)/2022 5



G.S. Akybayeva, N.B. Khassenkhanov et al.

Economic Co-operation and Development (OECD) are confident that the current crisis is an opportunity to
create a more sustainable tourism economy.

Tourism itself has become one of the leading service industries on development topics over the past
decade. It began to have a significant impact not only on individual countries, but also on the economy of
many regions. For many countries, tourism is a system-forming factor of economic growth. It contributes to
an increase in the volume of gross domestic product production, strengthening cross-country ties, and allows
creating new jobs. Today, the tourism has a multiplicative effect. In some countries, it affects all sectors of
the economy. This can include transport, communications, construction, maintenance service, agriculture,
production of consumer goods and so on. However, for the successful development of tourism, the country
also needs to have a number of other factors. These include demographic, natural, geographical, climatic,
socio-cultural, historical, etc.

Kazakhstan is one of those countries in the world where the degree of tourism development is not yet
high enough. Compared to the pace of development of the economy of Kazakhstan as a whole, tourism does
not show good growth rates. This is especially evident with regard to inbound tourism. Nonetheless, Kazakh-
stan has a good tourist potential: the openness of the socio-cultural sphere, nature, historical and innovative
potentials.

At the same time, a number of other factors have a negative impact on the development of tourism in
Kazakhstan. One of these factors is the tourist infrastructure. The level and quality of its development is still
low. If there are no problems with the elements of tourist infrastructure in large cities of Kazakhstan, then in
small towns and rural areas this problem is relevant. The main problem remains the low level of investment
activity of tourism entities. Infrastructure development requires a constant and significant flow of invest-
ments. Despite the fact that the tourism industry is one of the priority sectors of the development of the
economy of Kazakhstan, the investment flow is still insufficient. It is concentrated in large settlements.

A negative factor in the development of international tourism in Kazakhstan is the low level of infor-
mation activity of tourist operators. The imperfection of tax and tourism legislation has a bad impact on the
development of tourism in Kazakhstan. In particular, there are no clear standards for the provision of tourist
services, as well as requirements for accommodation elements that meet high international standards
(Denisov I., et al, 2020).

If we consider the indicators of tourism development in Kazakhstan in recent years, it will show that
outbound tourism is constantly developing, but not local and inbound. In addition to the above reasons re-
garding infrastructure, it is important that sometimes Kazakh travel companies are agents of foreign large
companies (Daubaev K., et al, 2019). They are trying to promote external travel packages. Moreover, such
packages have a large profitable value. Before the coronavirus pandemic, the main focus in their work was
on outbound tourism. At the same time, there were situations when Kazakh travel companies did little work
in the field of prevention of violations of foreign legislation, rules of conduct in another country, etc. The
facts of violation of local legislation in the field of registration and accommodation of foreign tourists on the
territory of Kazakhstan were also noted. According to the requirements, the tourist operator must provide a
full package of related services: accommodation, registration, meeting and escort of foreign tourists. Howev-
er, sometimes there were situations when domestic travel companies did not provide the required services in
good quality. All this became a factor of inhibiting the development of tourism in Kazakhstan. Thus, tourism
is an important sector of the economy of Kazakhstan. However, in recent years, there has been no qualitative
growth. There is quantitative growth, but it does not give us the opportunity to say that tourism in Kazakh-
stan is moving to a new level of development. The coronavirus epidemic has largely changed the structure of
the tourism industry, including in favor of domestic tourism. This can become a window of opportunity for
the development of not only domestic tourism, but also inbound tourism.

Most travel companies are travel agents of foreign travel companies; this explains the predominance of
the number of citizens of Kazakhstan traveling abroad on vacation over the number of foreign citizens visit-
ing Kazakhstan. At the same time, the work of Kazakhstani tourist enterprises on prevention, instruction,
explanation of existing legislation, rules of conduct adopted in the countries of visit is extremely poorly or-
ganized, which often leads to the fact that some tourists violate the laws of the host country (Daubaev K., et
al., 2019).

Under the current regulatory framework, to control the regime of stay and ensure the personal and prop-
erty security of foreigners, travel companies are obliged to inform the internal affairs bodies in advance of
the place of the expected arrival of foreign citizens, about the duration of their stay, place of residence and
routes of movement.

6 BecTHuk KaparaHguHckoro yHnsepcuteTta
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However, tourist organizations, which, in accordance with the legislation of the Republic of Kazakh-
stan, are responsible for foreigners' compliance with the rules of stay in the country, do not properly fulfill
their duties. The meeting of foreign tourists at the points of arrival, their provision with accommodation and
sightseeing services, registration at the place of residence in hotels or law enforcement agencies is not orga-
nized.

The list of data and other problems in the development of Kazakhstan tourism determines the relevance
of the topic of this study, during which the author made an attempt to comprehensively analyze the features
of tourism development in Kazakhstan and develop specific practical recommendations for its improvement.

Literature Review

Currently, tourism is the subject of many scientific studies and attracts the attention of specialists work-
ing in various fields — management, marketing, economics, culture. A comprehensive science is being
formed, combining diverse studies of the tourism sector.

So, in the field of theoretical and methodological scientific research, a number of areas can be distin-
guished. The tourism industry, like other sectors of the economy, requires an effective management system.
Such a system can be created at different levels. Both at the macro level and at the micro level. Therefore,
scientific works in the field of the management system for the development of tourism within the framework
of management are of interest. These authors include M.B. Birzhanov (2000), N.I. Kabushkin (2002), V.A.
Kvartalnov (2002), Harris, G., Kennet, M.Kac (2021) and others.

A number of authors (V.N.Vukolov (1999), V.l.Ganopolsky (2014), etc. ) have studied the tourism in-
dustry from the process side. The scientific interest of these authors is based on the very process of organiz-
ing a hiking trip. The theoretical and methodological provisions of its organization, the features of the pro-
cess and its implementation, as well as risks and ways to reduce them are considered.

Due to the fact that the tourism industry is one of the most important economic spheres of many coun-
tries, some authors consider it as a socio-economic phenomenon. S.A.Shcherbakova (2006), Chan Phuong
Mai (2017), Bernecker P. (1997), M.A.Morozov (2014), S.B.Boldyreva (2018), etc. assess the degree of in-
fluence of the tourism industry on the economy of individual territories and the state as a whole. These au-
thors in their research substantiate the importance of the tourism industry as a locomotive of economic
growth, and sometimes as a basis for cluster development of regions of a certain country.

A number of authors, including Kazakhstani ones, consider the tourism industry as an object of state
administration. Such authors include E.Petrenko (2019), A.T. Tleuberdinov (2019), |.Kabirov (2016),
A.M.Dauletova (2019), D.G.Mamraeva (2019), L.V.Tashenova (2020), etc. These authors tried to analyze
the development of the tourism industry in the context of state policy. As a rule, studies have been conducted
on systemic and institutional measures to support the tourism industry as one of the spheres of the state's
economy.

Methods

To achieve analytical results, we used a number of methods: To substantiate the theoretical concepts
and practical significance of the tourism business economy, we used a systematic and structural-functional
analysis; when studying the statistical parameters of tourism business development in global and domestic
conditions, we used systematic and comparative approaches.

The methods of expert opinion based on the results of processing indicators of the development of the
tourism industry in Kazakhstan and abroad were used as an analysis tool.

Results

Infrastructure remains one of the most important factors limiting the development of tourism. Although
in the conditions of the coronavirus pandemic, tourist flows have shifted to domestic tourism, the number
and quality of infrastructure entities have changed little. The tourist infrastructure is an interdependent com-
plex of elements that carry an industrial, social, recreational, cultural purpose. In general, researchers identify
2 large groups of infrastructure elements.

The first group is the elements of the hospitality system. It incorporates accommodation and catering
companies.

The second group is the infrastructure component comprising three levels. The first level of the infra-
structure component is a set of elements of the productive system. It includes existing buildings, structures,
transport network, communications, insurance, energy, finance. These elements do not have a direct impact
on the tourist product. However, without their qualitative development, it is impossible to provide tourist
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services. The second and third levels of tourist infrastructure are directly enterprises and firms providing
tourist services. The second level is organizations that can exist without the active participation of tourists,
but have a greater potential for development in the tourist area. This may include catering enterprises, enter-
tainment services, transport, museums and cinemas. The third group incorporates enterprises and organiza-
tions that directly provide tourist services. Thus, as our analysis shows, depending on the regions in Kazakh-
stan, there may be a failure in development at each of the three levels. In large cities, all three levels are well-
developed. In rural areas, there may not be high-quality accommodation, food, transport and communication
services. Also, tourists are faced with the problem of obtaining a high-quality integrated tourist product. This
is often the main limiting factors of domestic and inbound tourism.

The tourism infrastructure is a significant part of the infrastructure complex of Kazakhstan. It has im-
portant functions:

- Security function. It lies in the fact that the provision of high-quality services requires the creation of
the necessary conditions.

- Integration function. It carries the process of combining the activities of all participants in the creation
of a tourist product.

- Regulation function. Tourism is important for regulating the economic potential of certain territories.
For example, tourism can impact on the number of new jobs. It can influence the degree of development of
related industries: transport, healthcare, culture, food, construction, etc. Thus, tourism has the function of
regulating the development of the economy of territories. Therefore, we can say that the tourist infrastructure
and the level of its development are an important component of the state’s economy. This becomes relevant
in the coronavirus pandemic when international tourism is not developing. Therefore, tourist flows are con-
centrated inside Kazakhstan. It is necessary to use this period for the development of domestic tourism.

The availability of placements all over the world plays a key role when choosing a destination for a trip.
Their sufficiency and level of service significantly affect the volume of tourist flow both within the country
and from outside.

According to the official statistics of the Bureau of National Statistics of the Agency for Strategic De-
velopment and Reforms of the Republic of Kazakhstan, the number of placements in Kazakhstan in 2020
amounted to 3,514 units (growth rate compared to the pre-COVID 2018 — 5.8%), in which there were 77.1
thousand rooms (growth rate compared to the pre-COVID 2018 — 7.3%), while the one-time capacity was
183.6 thousand beds (IFO — 108.9%) (Table 1). These indicators of the development of the tourism industry
in Kazakhstan showed positive growth compared to the pre-pandemic period.

Table 1. Main indicators by locations of the Republic of Kazakhstan

2020/2018,
2018 2019 2020 in % growth
Number of placements, units 3322 3592 3514 5,8
Number of rooms 71 858 75913 77 131 7.3
One-time capacity, beds 168 603 181 201 183 619 8,9
Provided a bed-day 9602 762 10520133 5679 651 -40,9
Served visitors by placements 5526864 6 266 563 3581 340 -35,2
Occupancy of beds in % 23,2 20,7 17,3 -25
Average cost of a bed-day, tenge 7990 7504 8 500 6,4
The volume of provided services, in millions of tenge. 103948,30 | 120527,20 | 66860,30 -35,7

Note — compiled by the authors based on (Statistics Committee of the Republic of Kazakhstan. Tourism of the Republic of Kazakh-
stan.2016-2020 www.stat.gov.kz)

At the same time, the indicators characterizing the number of tourist services rendered in 2020 have
significantly decreased. Beds were provided by 40.9% less, visitors were served by 35.2% less in accommo-
dation places, occupancy of accommodation places decreased by 25%. The most illustrative example of the
development of a crisis situation in the tourism industry is the volume of provided services. In 2020, it de-
creased by 35.7% with a pre-COVID period. It indicates that the average cost of a bed-day has increased by
6.4%.

The development of tourist infrastructure remains one of the most important factors limiting tourism
(Table 2).

8 BecTHuk KaparaHguHckoro yHnsepcuteTta
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Table 2. Placements and their categories

Placement categories 2018 2019 2020 2020/2018, in % growth

Total 3322 3592 3514 58
including:
5 - star 23 24 26 13,0
4 - star 79 71 64 -19,0
3 - star 120 85 49 -59,2
2 - star 24 15 7 -70,8
1 - star 14 10 4 -71,4

without categories 1753 1890 1936 10,4

other placements 1309 1497 1428 9,1
Note - compiled by the authors based on (Statistics Committee of the Republic of Kazakhstan. Tourism of the Republic of Kazakh-
stan.2016-2020 www.stat.gov.kz)

As can be seen from Table 2, the total number of placements in 2020 increased by 5.8% compared to
2018. At the same time, the growth in the number of accommodation facilities fell only on elite, as well as on
non-categorical and other placements. This suggests that the owners of the placements have adjusted their
business model. As outbound tourism has significantly decreased due to the ban on international travel, tour-
ists have begun to pay more attention to domestic accommodation facilities. However, because the creation
of high-class accommodation facilities requires significantly more time and money, businessmen develop the
lower price segment. Therefore, tourists began to buy cheaper permit places. This is confirmed by statistics.
So, in 2018, the main share of visits fell on 3- and 4-star hotels (11.2 and 11.4 percentage points, respective-
ly), as well as in places without categories — 39.5% of placements. In 2020, the share of star placements de-
creased by 9.4% on average, and the share of placements without categories, on the contrary, increased by
15.9%.

The decline in the pace of development of the tourism industry is also confirmed by direct indicators
characterizing the number of tourists. According to statistics, the number of visitors for outbound tourism in
2020/2018 decreased by 73.1%. The number of visitors for inbound tourism in 2020/2018 decreased by
76.8% (Figure 1).

12000 - 10707,3

10000 -

8000 -

6000 -

4000 -~

2000 -

2018 2019 2020
B domestic tourism ®inbound = outbound

Figure 1. The number of visitors for inbound and outbound tourism, thousand people

Note - compiled by the authors based on (Statistics Committee of the Republic of Kazakhstan. Tourism of the Republic of Kazakh-
stan.2016-2020 www.stat.gov.kz)

Domestic tourism has decreased by only 23.8%. Bans on visiting places of accommodation and enter-
tainment during the lockdown of spring-summer 2020 were of great importance. This trend was observed
throughout 2020 all over the world, not only in Kazakhstan. According to the World Tourism Organization,
in 2020, the number of international arrivals worldwide decreased by 74% compared to 2019 — from 1.5 mil-
lion to 384 million. The losses in the tourism sector in 2020 are estimated at $1.3 trillion.
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The third problematic area of development of the tourism industry, which Kazakhstan has faced in the
conditions of COVID-19, is the personnel issue.

According to a survey of members of the Kazakhstan Tourism Association (KTA), many tourist com-
panies have closed their offices, reduced staff, personnel were sent on leave without payment. The trend of
staff reduction began in April 2020. According to a survey conducted by the Association, about 9 thousand
people were left without work at that time. From April to June 2020, this figure increased to 18 thousand
people. Considering that not only workers but also their families suffered, about 60 thousand people were
left without income. The most affected by the reduction in the volume of tourist services provided can be
considered employees who carry out their professional activities in places of accommodation. In other posi-
tions, we can note an increase in the number of employees. However, many travel companies have not fired
their employees, but only sent them on a long-term vacation. Thus, such employees are not reflected in the
statistical accounting system as dismissed. They stopped carrying out their work activities, thereby remaining
without wages (Table 3).

Table 3. The number of people employed in the tourism sector, thousand people.

The sphere of employment 2018 2019 2020 2020/2018, in % growth
Activities of tour operators, travel agents and
other organizations providing services in the 7,4 74 7,8 54

field of tourism

Provision of temporary accommodation ser-

. 29,2 30 26,3 -9,9
vices
Activities of sanatorium-resort organizations 8 8,8 8,6 7,5
Activities for the organization of recreation, 74.9 75.4 75.3 05

entertainment, culture and sports

Note - compiled by the authors based on (Statistics Committee of the Republic of Kazakhstan. Tourism of the Republic of Kazakh-
stan.2016-2020 www.stat.gov.kz)

In the context of the COVID-19 pandemic, domestic travel companies began to take several measures
that could compensate for the current losses. According to KTA, travel companies have refocused on domes-
tic tourism, to open new destinations, such as “Sacred Turkistan”, “Mysterious Mangystau”, “Ice Volcano”
in the Kegen district of Almaty region, as well as glaciers on Kapshagay. There is a great demand for beach
tourism on Lake Alakol and independent hiking in the mountains of the Trans-Ili Alatau near Almaty.

The World Tourism Organization declared 2020 the Year of Tourism and Rural Development. Ecotour-
ism already accounts for 25% of world tourism, 20% is the annual growth in the number of eco-tourists. Ac-
cording to the representatives of the KTA, this trend is actively developing in the republic, as ecological
tourism with visits to specially protected areas (national parks, reserves, reserves, nature reserves) has be-
come popular. In 2020, the state national parks of the Almaty region were visited by: Altyn-Emel — 9,798
people, Kolsay Lake — 83,153 people, lle-Alatau — 212,218 people, Charyn — 16,105 people.

As stated by Global Competitiveness Index in the field of tourism and travel (T&T
Competitivenessindex 2019 OverallRankings), Kazakhstan ranks 80th among countries such as Ukraine,
Armenia, Namibia, Kenya. On the one hand, these countries are well-developed countries in the field of at-
tracting tourists. On the other hand, if we consider this rating from the point of view of the position of Ka-
zakhstan, then our country is in about the middle of the list of other countries. This suggests that the domes-
tic tourism industry still needs to carry out comprehensive, including institutional, reforms. According to the
results of the foresight conducted by DAMU RG in 2020, the tourism industry of Kazakhstan has a number
of weaknesses that have a negative impact on the development of the industry as a whole. So, experts have
identified the following problems of the tourism industry:

- high level of competition with the nearest countries;

- poor quality of the education system in the field of tourism and a shortage of highly qualified personnel;

- low level of investment attractiveness of the tourism industry;

- high possibility of natural disasters and the spread of disease foci;

- weak work in the field of promotion of the Kazakh tourist product to international markets and weak
recognition of the Kazakh tourist product;

- imperfect visa and migration regime;

- low quality of service;

- low infrastructure development (Vechkinzova E. et al., 2021).
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Thus, the development of the tourism industry in Kazakhstan carries systematic problems, most of
which are of an institutional nature. COVID-19 pandemic has only exacerbated these problems.

Based on a survey of experts conducted by UNWTO, by the beginning of the summer season, the situa-
tion began to improve slightly. First of all, this is facilitated by widespread vaccination in many countries-
suppliers of tourists, as well as digital green certificates that the European Union introduces for travelers.
Nevertheless, 60% of experts expect the restoration of international tourism only in 2022, another 40% ex-
pect the beginning of growth in the industry in 2021.

To improve the investment climate of the tourism industry, the threshold for recognizing an investment
project in the tourism sector as a priority has been lowered from 2 million MCI to 200 thousand, MCI, which
makes it possible to obtain investment preferences. For example, investors are exempt from customs duties
and value added tax on imports, from paying corporate income and land taxes for 10 years, and receive in-
kind grants.

As the analysis of statistical data shows, over the past few years, the volume of investment in fixed as-
sets has been growing. In 2020, the volume of direct investment in fixed assets amounted to 614.7 billion
tenge. Compared to 2019, this figure increased by 30%.

At the same time, the investment activity of private investors in the top 10 tourist destinations is grow-
ing according to the adopted State Program.

82 investment projects worth 30.8 billion tenge were sent to the top 10 tourist destinations in 2019. In
2020, 92 investment projects worth 138.3 billion tenge were introduced. Since the beginning of 2021 36 pro-
jects worth 141 billion tenge were introduced. These figures show an increase in investment activity.

The types and possibilities of preferential financing instruments for the industry have become larger.
The work of sanatoriums, accommodation facilities, cable car services were included in the list of priority
state programs “Business Roadmap” and “Economy of Simple Things”. These indicators are included in the
general classifier of economic activity of tourism.

Within the framework of the state program “Economy of Simple Things”, about 50 projects received
funding. The total amount of financing is 22 billion tenge. The location of these projects is as follows: the
cities of Turkistan and Aktau, the Medeu Regional Nature Park and the lle-Alatau GNPP, Shchuchinsko-
Borovskaya and Imantau-Shalkar resort areas, the shores of the lake. Alakol and Balkhash, Bayanaul, Al-
maty mountain cluster (Talgar, Enbekshikazakh, Uygur, Rayymbek, Karasai districts of Almaty region).

During the period of implementation of the Business Roadmap 2025 program, 120 projects worth more
than 52 billion tenge received funding.

Today, the national tourist portal www.kazakhstan.travel.kz is continuously operating, which covers all
significant objects of tourist interest with the provision of complete information in 8 languages (Kazakh,
Russian, English, as well as French, German, Chinese, Arabic and Korean). In the tourist section, one can
search for route, get useful information, inspiring articles about attractions, a calendar of events, etc. For
business representatives, registers of travel agencies, tour guides, artisans were included with the ability to
filter by region and type of tourism. It is also possible to search and purchase travel offers in the Marketplace
section, and submit complaints about travel services in the Shagym section.

Discussions

In the world, the tourism was one of the dynamically developing industry. Before the coronavirus pan-
demic, there was an increase in tourism by 7-9% per year worldwide. In some countries, this figure was even
higher. Under the conditions of the coronavirus quarantine, the growth rate of the tourism industry has sig-
nificantly decreased.

These trends in the development of tourism are also inherent in Kazakhstan. The importance of the tour-
ism industry for our country is recognized at the highest level. And in many strategic state program docu-
ments, the tourism industry is given great attention. The State Program for the Development of Tourism for
2019-2023 was developed. At the regional level, within the framework of this program, their own program
documents were developed. Strategic growth points were identified. These include Zhana - lle, Aktau City,
Kapshagai. Mechanisms for attracting investors have been developed. The importance of the influence of
tourism on the adjacent sectors of the economy of Kazakhstan is undeniable.

Describing the tourism of Kazakhstan, we can say that all the elements of the industry are present.
There are roads, communications, accommodation facilities, tourist application facilities. But at present, the
current state of tourism and related infrastructure is becoming a hindering factor in development. Despite the
announced new points of application and creation of modern tourist products (Zhana-lle, Kenderli, Aktau

ECONOMY Series. Ne 1(105)/2022 11



G.S. Akybayeva, N.B. Khassenkhanov et al.

City, etc.), tourists are faced with an almost complete lack of high-quality infrastructure. Today, new tourist
centers are being created from scratch. As long as there is no high-quality and complete infrastructure, these
new points of tourism will not become points of growth. A new comprehensive approach is required to stim-
ulate tourism development at the state level.

According to the analysis of barriers to the development of tourism in Kazakhstan, there is a shortage of
highly-qualified personnel. Despite the fact that specialists in the field of tourism are trained in educational
institutions of the country, their level of qualification is low. The main problem remains the lack of practical
experience. There is no opportunity to improve their skills in the regions. Knowledge of foreign legislation,
foreign languages, management in the field of management of tourism business entities, etc. is required. To-
day, such training can be carried out by individual educational institutions.

There is also a factor of image attractiveness of Kazakhstan tourism. The tourist image is a whole com-
plex of factors: Providing a high level of service, security, the quality of the associated infrastructure, the
degree of development of the information base, and so on. This image has been created for many years. It is
the result of the comprehensive work of the state and the subjects of the tourism business.

In general, for the development of tourism in Kazakhstan, it is necessary to solve 3 main tasks: Devel-
opment of high-quality infrastructure, staffing and information support.

As our analysis has shown, the coronavirus pandemic has become one of the most important catalysts
for infrastructure development. This is due to the fact that the subjects of the tourism business during the
guarantine paid more attention to domestic tourism. There is an increase in placements and so on. At the
same time, the problem of integrated infrastructure development and its qualitative development remain. For
example, one can build rest houses on the lake. However, if they do not have any communication, electricity,
roads, sewerage, then tourists will not come to these rest houses.

Therefore, the issue of developing high-quality tourist infrastructure is a joint issue of the state and en-
trepreneurs. To increase it, one can use different tools to stimulate entrepreneurial activity. For example,
public-private partnerships, government contracts, outsourcing, etc.

Recently, a large number of tourists are interested in visiting western Kazakhstan. Here the main task is
to create high-quality road infrastructure and places of accommodation. To do this, it is necessary to use the
opportunities of cluster development and mechanisms of public-private partnership. It is also important on an
ongoing basis on the part of the state to use the principle of phased development of tourism infrastructure.

The use of the principle of continuing education is essential for quality staffing. This education should
be based on local tourism business practices. The training system itself can be divided into two groups. The
first group is specialists in the field of creating and providing a tourist product. The main emphasis should be
placed on the system of high-quality service. The second group of specialists is employees of related indus-
tries who create an additional product for the tourism industry.

Conclusions

With the transition to a post-industrial society in highly-developed countries, services are becoming im-
portant. The real economy sector is secondary in many countries. The service sector began to create a signif-
icant volume of products. Tourism is no exception. Its growth rate in recent years is significant. Tourism has
a great multiplier effect. Kazakhstan's economy is not yet post-industrial. However, it is clear that the service
sector will soon become an important area of economy in any case. Therefore, today it is necessary to create
the necessary basis for quality growth. Tourism can become one of the important sectors of the economy.

Currently, the COVID-19 pandemic has a significant impact on tourism in all across the world, includ-
ing Kazakhstan. For many countries of the world, COVID-19 has become a negative factor. The volume of
tourist flows has sharply decreased. This negatively affected not only the tourism industry, but also related
industries. A similar situation is also noted in Kazakhstan. The volume of exit and entry tourism has sharply
decreased. Due to the fact that a significant part of domestic tourism operators provided services in the field
of foreign tourism, they left the market. Nevertheless, COVID-19 provides an opportunity for the develop-
ment of domestic tourism. Today, it is necessary to use this period to stimulate the development of domestic
tourism. It requires a comprehensive work of the state and entrepreneurs. After the borders are opened, for-
eign tourist operators can return to the Kazakhstan market again. Domestic entities of the tourism business
require protectionist measures to protect their interests. To do this, it is necessary to qualitatively increase the
tourist service and its availability.
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Ka3zakcTranubig TypucTik canacbl: COVID-19 karnaiibinaarsl Ka3ipri cunarsl,
npodJieMaiapbl jK9He AaMy NMepCcrneKTHBAIAPbI

AHnoamna

Maxcamwvr: COVID-19 namy xarnaiipiagarsl KazakcTaHHBIH TYPHUCTIK CaJachlH 3epTTEY.

O0ici: Ka3zakcTaHHBIH TYPUCTIK CaJIaChIHBIH AaMYBIH 3epTTey OOWBIHINA FHIIBIMU )KYMBIC XKYPri3y OapbIChIHIA aB-
TOpJIap CaJBICTBIPMANbl TaJlAdy, )KYHENIK Taljay SAICTepiH YKOHE SMIHMPHKAIBIK JEPEKTep/i CTaTHCTHKAJBIK OHJICY
omicTepiH KONIAHABL. 3epTTEYHiH FBUIBIMH OMICTEpiHIH HETi3i peTiHAe aKCHOMAaTHKAIBIK OIC JKOHE JKalIbuiay MeH
KiKTey oxici anmsiHAbl. CapantaMalislk Oaranay ofici Tangay Kypaibl peTiHze maiifataHbUIFaH.

Kopvimbinovr: AnbpIHFaH 3€pTTEY HOTIDKENepi ImekTeym ¢akropriapra aifHanraH KasakcTaHHBIH TypHCTIK
calacelH JaMBITy IpoOJjeManapbelH aHBIKTayFa MYMKIHIIK Oeperni. Typusm camacsIHBIH HHPAKYPBUIBIMIBIK TaMYbIH,
KBI3METKEPJICPMEH, MHBECTHUIISIIBIK QJICYeTICH KaMTaMachl3 eTiMyiH CHIATTalWTBIH NepeKTepai Oaranay HOTIDKeIepi
Herizinzae apropaap COVID-19 xarnaiibiHaa icKkepIik NpouecTepi JaMbITYAbl )KaHAaHABIPY TETIKTEPiH YChIHFaH.

Tyorcoipimoama.: KazakCTaHHBIH TYPHCTIK cajlachl MeMJieKeTiMmi3miH KaszakctaH SKOHOMHKACBIHBIH OachiM
OarpITTapbIHBIH Oipi 60kl TaObIaasl. by cana Tex Oi3AiH eTiMi3IiH FaHa eMec, COHBIMEH KaTap OJaH ThIC JKepJiep/e
Jie TaMy[bIH alTapibIKTall oJeyeTiHe Me eKeHIH TYCIHY YIIIH MeMJIEKeT TaparblHaH MHCTHTYIHOHAJJIBIK CHUIIATTaFbl
KOITereH Kypanaap 93ipieH[l KoHe KaObUinaHbl. JlereHMeH, Typu3M cajachkl AaMyJblH OH KapKbIHbIHA KapamacTaH,
oJli Jie caralibl KYpbUIBIMBIK e3repicTep Oepin OThIpFaH jkKOK. TypucTep MeH @HEpKaCil CyOBEeKTIJIePiHiH CaHbl apThII
Kenexi nem aiTyra Oomazabl, Oipak calaHbIH €31 camaibl JaMyJaH O©TKeH KOK. Ochlnaiiina, 3epTTey HOTHXKEIEpiHe
CYHEHE OTBHIPHIN, TYPU3M CallaChblHA HETi3r1 MH(PAKYPHIIBIMIBIK KYHIBIIBIKTAP/Ibl ©3r€pTy FaHa €MeC, COHBIMEH KaTap
KbI3MET KOpCETY/IH >KOFaphl JICHIeHiHe Kellly KaKeT €KEHi JAJeNIeHTeH. by skaimel Typu3M calachlH JaMBITYIBIH
KaTaJM3aTOpbIHA aifHaIlyFa THIC.

Kinm ce30ep: TypusM, s5KoHOMUKA, TypucTik 6uzHec, COVID-19, Typuctik mHOpaKypUTEIM, HTHBECTUIHSLIIAP.

I'.C.Axbi0aeBa, H.b.XacenxanoB, b.X.Paumo6exon, ’K.M.Kapraii, H.H.I'e1amBuiu

Typuctuueckas orpacib Kazaxcrana: coBpeMeHHOe COCTOsIHHE,
npodjeMbl 1 ePCHeKTUBBI pa3BuTus B ycjaopuax COVID-19

Annomauyusn

Obwvexm WCCIIeNOBaHMA: TypUcTHIecKast oTpacib Kasaxcrana B ycnmosusx pazsutust COVID-19.

Memoou! uccnenoBaHus: B X0Jie MPOBEIEHN HAyYHOI pabOoThl O M3YYEHUIO Pa3BUTHs TYPUCTHUECKOH OTpaciu
Kazaxctan aBTopaMu OBIIH HCHOJIB30BAHBI METOABI CPABHUTENBHOTO aHAIN3a, METO/bI CHCTEMHOI'O aHAJIN3a, METOIbI
CTaTUCTHYECKONH 00pabOTKH 3MIMPHUIECKUX JAHHBIX. 34 OCHOBY HAyYHBIX METO/IOB MCCIIEAOBAHMS OBITH B3SITHI aKCHO-
MaTHYECKU METO/ U MeTo]1 00001IeH s U KnaccuuKanuy. B kauecTBe HHCTPYMEHTOB aHAIM3a MCIOJIb30BaJIH METO/
SKCHEPTHOU OLIEHKH.

Pe3ynbmamei: Ioy4deHHbIE pe3yIbTaThl UCCIIEAOBAHNS TO3BOJIIIIN BBIIBUTH MIPOOJIEMBI PA3BUTHS TYPUCTHUECKOM
orpaciu KazaxcraH, KOTopble CTaJIM OrpaHNYMBAIONIMMHU (akTopamMu. Ha ocHOBe pe3yiapTaToB OICHKH AaHHBIX, Xapak-
TEpU3YIOMINX WHPPACTPYKTYPHOE Pa3BUTHE OTPAci TypH3Ma, 00ECHEeYeHHOCTh NEPCOHAIIOM, HHBECTHIIMOHHBIM I10-
TEHINAJIOM, aBTOPaMH OBIIM MPEATOKEHBl MEXaHU3Mbl AKTUBH3ALWKM Pa3BUTHUS JIEJNOBBIX IPOIECCOB B YCIOBHAX
COVID-19.

O6cyarcoenue: TypucTrieckas orpacib KasaxcraH sBiseTcs OJHOW M3 MPUOPHTETHBIX chep SKOHOMHUKH HAaIIero
rocyaapcTtsa. [loHMMaHne TOTo, 94TO JaHHAs OTPACiIb HEeCceT B ceOe 3HAUMTEIbHBIN IMOTEHINAN Pa3BUTHS B paMKax He
TOJIBKO HAIIIeH CTpaHbI, HO U 3a ee MpeJeslaMH, CO CTOPOHBI TOCYAapCcTBa OBUIO pa3paboTaHO M MPUHATO K HUCIIOITHEHHUIO
00JIBILIOE KOJIMYECTBO HHCTPYMEHTOB HHCTUTYLIMOHAJIBHOTO XapakTepa. TeM He MeHee, OTpacib TypU3Ma, He CMOTPsI Ha
MTOJIOXKUTETIbHBIE TEMIIBI PA3BUTHS, BCE €Ille He JaeT Ka4eCTBEHHOI'0 CTPYKTYPHOTO U3MEHEHH. MBI MOKeM TOBOPHUTH O
TOM, YTO KOJIMYECTBO TYPUCTOB U CYOBEKTOB OTPACIIH yBEIMUMNBACTCA, HO KAUYECTBEHHOTO PAa3BUTHS caMa OTPAcib MOKa
He npeTepnena. TakuMm 00pa3oM, Ha OCHOBE pe3yJIbTaTOB HAIIETO HCCIIEAOBAaHMS, MBI JOKAa3BIBAEM, YTO OTPACITH TypH3-
Ma TpeOyeTcsl He TOJIBKO U3MEHEHHE OCHOBHBIX MH(PACTPYKTYPHBIX 3HAYECHHUH, HO U TIepexo Ha Ooiiee BEICOKHH ypo-
BEHb CEPBUCHOI'0 OOCITYKMBaHHUS. JTO JIOJDKHO CTATh KaTalM3aTOPOM Pa3sBUTHSI OTPACIIU TypH3Ma B LIEJIOM.

Knrwouegvie cnosa: typusMm, S5KOHOMHKa, Typuctuueckuii 6usnec, COVID-19, typuctiueckas nHppacTpyKTypa,
MHBECTHULUH.
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The Conceptual Basis of an Integrated Risk Management System for Second-Tier Banks

Abstract

Object: To study the essence and features of the main types of banking risks; to identify the conceptual founda-
tions of the model of integrated risk management for STBs. It is important to note that integrated risk management sys-
tem assumes strategic decision-making that will contribute to the achievement of the bank’s overall corporate goals, i.e.
the bank needs to embed the risk management system in its overall strategy.

Methods: Systematic, structural methods of analysis, a logical and integrated approach to process assessment, sys-
tematization, and classification.

Findings: The parameters of a conceptual model of integrated risk management system for second-tier banks have
been identified. In particular, classification of banking risks and its diversification has been revised to improve the per-
formance of risk operations and business processes, including using the principle of coverage and modeling.

Conclusions: While implementing their activities, second-tier banks face various types of risks different from each
other in various factors and at the same time closely interrelated with each other. In some cases, risk types may relate to
different elements due to their interrelation and interdependence. Since risks are increasingly an integral part of the ac-
tivities of any bank, and more so, they interact with each other, in today’s volatile environment, they become one of the
most important factors affecting the bank’s sustainability and financial results. Identification of the parameters of the
integrated risk management system’s conceptual model contributes to strategic decision-making that will, in turn, sup-
port achieving the bank’s overall corporate goals.

Keywords: risk management, STBs, endogenous risks, management, reputational risk, strategic planning.

Introduction

An integrated approach to risk management ensures an increase in the quality of strategic planning and
budgeting, full coverage of risks, a unified risk management policy, a unified risk database, and a positive
synergistic effect.

For the organization of integrated risk management in banks, the culture of risk is just as vital. The key
to understanding why something is wrong in banks is to understand the norms and expectations within the
bank itself regarding what is normal for its staff.

The bank’s “culture” is related to its staff, its everyday work, individual beliefs in the bank and its man-
agement. Risk management embraces a culture of risk that deals with articulation, communication, meas-
urement, and managing risks. However, it also separately considers the risk of behavior aimed at identifying
and eliminating risk in the development or improvement of a banking product, sales methods and behavior
that may affect customers.

The risk culture is now internationally recognized as an integral part of banking risk management. The
financial crisis of recent years has revealed poor risk management practices and obvious shortcomings in
internal control structures, but also revealed shortcomings in many financial institutions’ risk attitude. Risk
culture assessment is therefore a key component of the cultural awareness agenda.

A well-defined risk management infrastructure plays an important role in the bank’s integrated risk
management as well. This includes management and departments responsible for risk management, as well

* Responsible author:
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as conditions and norms for the organization of the risk management process. Here, an essential role is as-
signed to ensuring effective communication links between risk management participants and monitoring the
bank’s risk management process.

Literature review

The process of the bank’s integrated risk management consists of certain stages, which are a cyclical
process. The first step in the risk management process in the bank is to reveal (identify) possible risks. Risks
are associated with events that, if they occur, will cause problems for banking. Therefore, risk identification
can be started with the source of the problem or with the problem itself.

Risk identification requires knowledge of the bank’s activities, the market in which it operates, the le-
gal, social, economic, political, and other conditions in which it operates, its financial strengths and weak-
nesses, its vulnerability to unplanned losses of the management system and the business mechanism by
which it operates. Any failure at this stage to determine the risk can lead to serious losses for the bank since
risk identification provides the basis for risk management.

One cannot but agree with the opinion that the unstable growth of the financial market and fierce com-
petition between banks contributing to the emergence of new risks requires them to build an adequate risk
management system (Rehman et al., 2019).

It should also be noted that in this case, a large role is assigned to the developed classification of bank-
ing risks.

So, risk identification requires their classification. There are many system-forming features, under
which this task can be addressed. The economic literature mainly classifies the risks according to the follow-
ing criteria: the period of occurrence, the main causes for occurrence, duration, the type of asset and liability,
foreseeability, impacts and implications, the level of influence, etc.

J. Fraser and B. Simkins subdivide each risk type into the corresponding main subtypes, i.e., they divide
credit risk further into counterparty credit risk, sovereign credit risk, international credit risk, and so forth
(Fraser et al. 2010).

According to V.V. Sklyarenko, several classification features can be distinguished, according to which
types of risks can be distinguished as well. For example, on a factor basis, risks are divided into market risks,
credit risks, liquidity loss risks, operational, and external event risks (Javalgi et al.,1989).

The Risk Management Standards (RMS) offer a fairly complete representation of the risk classification.
These were proposed by the Institute of Risk Management (IRM), the Association of Insurance and Risk
Managers in Industry and Commerce (Airmic), and the Federation of European Risk Management Associa-
tions (FERMA) (Risk Management Standard, 2017). The classification they offer identifies the main catego-
ries of risks, which can be combined according to the following: financial, strategic, operational risks, emer-
gency risks — while also determining external and internal risk drivers for individual risks. Furthermore, fi-
nancial risks include interest rates, currency, and loans; strategic risks include market demand, competition,
and industry changes; operational risks include regulatory changes and risk culture; emergency risks include
natural disasters and the environment.

An important drawback of the risk classification proposed by the Basel Committee is that it lacks risk
categorization and does not consider threat levels. In particular, it places credit risk on the same level as op-
erational risk, which firstly, belongs to a completely different category of risks by nature, and secondly, con-
tains a much higher level of threats since it includes several risk groups.

GARP (Generally Accepted Risk Principles) when classifying risks denotes the following types of
risks: credit risk, market risk, portfolio concentration risk, liquidity risk, operational risk, and business event
risk (Corporate Metrics Technical Document, 1999).

This classification is more fitting because it distributes the risks of banks into categories of their main
activities. The same character can be given to the classification of banking risks presented by the World
Bank: financial, operational, business, and emergency risks (Medvedev, 2009).

The most complete classification of banking risks is presented by B.l. Lisak, who used various classifi-
cation criteria (Lisak, 2003). However, for risk assessment in the integrated risk management system, such
classification is rather inconvenient and does not reflect the contribution of each risk category to the overall
totality of the bank’s integral risk indicator.

Methods
The following research uses systematic, structural methods of analysis, a logical and integrated ap-
proach to process assessment, systematization, and classification.
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Results
When developing the classification of banking risks, we need to consider the specifics of banking activ-

ities. The specificity of banking risks lies in their consistency implying that most of the bank’s resources are
attracted, therefore the level of financial leverage is high. This means that when the financial condition of the
bank worsens, a chain reaction of non-payments between economic entities snowballs immediately.

While implementing their activities, second-tier banks face types of risks different from each other in
various factors while being closely interrelated (Volkova, 2011). In some cases, risk types may relate to dif-
ferent elements due to their interrelation and interdependence. Since risks are increasingly an integral part of
the activities of any bank, and more so, they interact with each other in today’s volatile environment, they
become one of the most important factors affecting the bank’s sustainability and financial results. In the
world’s largest banks’ risk management practice, this component of the total risk is given the highest priority
(Integrated Risk Management: Implementation Guide). In view of this, building a classification of risks
based on the possibility of their impact on the financial results and reputation of the bank makes total sense.
Accordingly, we propose the following classification of banking risks (Figure 1).
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‘ Financial ‘ Non-financial ‘ Systemic ‘ Non-systemic
[ —
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Figure 1. Bank risk classification
Note: Compiled by the authors

The above risk classification is subject to further supplementation and expansion since diversification of
banking operations is in constant dynamic development. With the emergence of new and expansion of the
range of banking products provided, the types of risks expand, mutate, and transform as well. The rapid
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growth of information technologies and, as a consequence, the dependence of activities on them has recently
contributed to the special development of types of banking risks, since, on the one hand, they significantly
facilitate the provision of many banking products and reduce costs, and on the other, create platforms for the
emergence of new risk types.

The logic of constructing this exact banking risk classification is based on:

First, the initial division of banking risks into external and internal allows for tracking the sources of
their occurrence and identification of the causes of growth as a negative factor.

Second, such classification allows systematization of bank risks into certain categories to assess the de-
gree of the impact of the corresponding group of risks (e.g. financial, non-financial, balance sheet, off-
balance-sheet, etc.) on the bank’s financial result or reputation.

Third, grouping risks into categories allows assessment of each risk as an integrated set. Each category
and type of risk is assessed as a single management object, as a single aggregate, thus allowing development
of a model and algorithm for managing bank risks.

Fourth, modern banks must manage many regulatory requirements with the frequency demanded by
regulatory authorities. At the same time, they need to make risk management processes more accessible, ef-
ficient, sustainable, and reproducible. The only way to achieve this is to combine several risk data streams
into specific groups. The presented grouping allows, on the one hand, to simplify the risk assessment, and on
the other, to consider all the NBK requirements.

Fifth, such risk classification allows for a clear definition of the place of each of them in the general
system of banking activities and determination of the most effective methods of managing the corresponding
category of risks, since each risk is characterized by both applicable and inapplicable risk management
methods.

Thuswise, let us consider the presented classification. All banking risks are initially grouped into two
components, endogenous and exogenous, or internal and external. Endogenous risks are directly related to
the bank’s activities while exogenous risks are independent of the bank’s operations. Exogenous risks are
present at all times and have a significant impact on the bank’s activities. These risks are beyond the bank’s
control and can arise at any time (Alisheva, 2016). However, the bank can foresee them and create a safety
cushion for itself.

In turn, exogenous risks are divided into systemic and non-systemic risks. Systemic risk is associated
with the general state of the economy; it cannot be excluded, since it is the risk of the entire system. In fact,
these are the very financial crises that cover all subjects and all sides of the financial market. Non-systemic
risks can be considered as separate components of market risks, each of which can be envisaged in the
bank’s activities. The impact of each such risk is individual for each bank and depends on the organization of
internal risk management. This group of risks includes risks of legislative changes, legal risks, natural disas-
ter risks, regulatory risks, interest rate, currency, inflation, etc. In this case, interest rate risk implies possible
losses as a result of changes in market interest rates. For instance, the National Bank reduces the refinancing
rate or vice versa. Currency risk arises due to constant fluctuations in exchange rates. In the event of an un-
favorable change in a certain exchange rate, the bank may incur corresponding losses.

The endogenous risks are divided into financial and non-financial risks. Banks are used to taking on fi-
nancial risks since banking itself is financial in nature, that is, financial risks are prerequisites for their busi-
ness models. However, non-financial risks, whether due to non-compliance with regulatory requirements,
misconduct, technological or operational issues, sometimes cause much more problems. Financial risks are
directly related to the bank’s operations and are divided into balance sheet and off-balance sheet risks based
on the category of banking operations. This category of risks is the most subject to analysis and control and
is the most basic for the bank, since all factors, both external and internal, affect the bank’s operations and
have a direct impact on financial risks.

Since the bank’s balance sheet is its main form of reporting, it is advisable to distinguish the category of
balance sheet and off-balance (out-of-balance) sheet risks. Risks associated with transactions reflected in the
bank’s balance sheet belong to the category of balance sheet banking risks. Off-balance sheet items are a
term for assets or liabilities not reflected in the bank’s balance sheet. Despite that fact, they are still the
bank’s assets and liabilities. As a rule, off-balance sheet items do not belong to or are not a direct obligation
of the bank. For instance, when loans are securitized and sold as investments, the secured debt is often not
accounted for in the bank’s books. Or operations to provide guarantees, acceptances, credit lines, intermedi-
ary and trust transactions where the bank does not invest its own funds, get recorded on off-balance sheet
accounts. Such operations can be both passive (attracting sources) and active (placing bank funds). If the
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bank conducts off-balance sheet transactions related to remuneration, they become active or passive (coun-
teractive or counter-passive).

It makes perfect sense to divide balance sheet risks into active and passive ones based on the operations
performed by the bank. The risks of active operations are associated with the bank’s activities for the place-
ment of funds.

It should be noted that in this category, currency risk implies risks associated specifically with the
bank’s foreign exchange transactions, transactions with foreign currency securities, foreign currency loans,
etc. Interest rate risk in this category also has a different meaning, i.e. it is associated with the risk of not re-
ceiving accrued interest on invested assets, deposits in other banks, etc. These are internal risks and are di-
rectly related to the activities and policies of the bank itself, not the whole market.

Banks receive a significant part of their income through lending to the economy. In this regard, the
largest share and attention is taken by credit risks of banks, which, in turn, can be divided into credit risks of
corporate and retail customers, risks of consumer, mortgage, etc. lending, and others depending on the types
of loans issued by the bank.

Discussion

Owing to effective credit risk management, banks not only support the viability and profitability of the
business but also contribute to systemic stability and efficient capital allocation in the economy (Bessis,
2015). In the absence of control, small lending issues can cause large losses for the bank.

Investment risks include the risks of real, portfolio, and intellectual investments. Portfolio risks, i.e.
risks of investing in securities, occupy a significant share in this category.

The category of passive balance sheet risks incorporates risks on the bank’s liabilities and insufficient
equity. The bank’s obligation risks primarily lie in potential difficulties with the resource provision of active
operations. Most often, this kind of risk is faced by the banks that focus on the deposit base of several specif-
ic investors or groups of companies. The risks of deposit operations may mean the impossibility to provide
resources for active operations. In addition to the risks associated with deposit operations, the category of
passive risks includes all those related to the bank’s passive operations: Interbank loans, repo operations, etc.
These may be the risks of withdrawal of funds from customer accounts, irrational structure of obligations,
and others.

In turn, the risks of insufficient equity capital may be as follows: The risk of failure to ensure its mini-
mum size, an irrational ratio of fixed and additional capital, the risk of incorrect calculation of the amount of
capital, the risk of non-compliance with the bank’s capital standards, and others directly related to capital
adequacy.

If everything is clear with financial risks as it is completely the bank’s activity, the role of non-financial
risks seems somewhat limited. Many banks underestimate the impact of non-financial risks on the bank’s
operations as a whole. However, whether due to non-compliance with regulatory requirements, misconduct,
technological, or operational problems, non-financial risk can have a huge impact on banking activities and
lead to undesirable financial consequences. For example, in the period from 2008 to 2012, the ten largest
banks in the world lost about $200 billion as a result of litigation, compensation claims and operational fail-
ures (Kaminski et al., 2016). The danger of non-financial risks lies in the fact that even if a bank can prevent
or hedge against financial risk, the reasons for the emergence of new non-financial risks are not entirely
clear, what exactly they will be associated with, etc.

We identified reputational, strategic, operational, fraud risk, compliance risk, as well as chain reaction
risk, cyber risk, model risk, talent risk, and complacency risk as non-financial risks.

Reputational risk is a threat or danger to the bank’s image or reputation. Reputational risk can arise in
several ways: directly as a result of the actions of the bank itself, indirectly due to the actions of one employ-
ee or more, or through other peripheral parties, such as joint business partners. In addition to good govern-
ance practices and transparency, banks should be socially responsible to avoid or minimize reputational risk.
Reputational risk is a hidden danger that can threaten the survival of the largest and most successful banks.
The biggest issue with reputational risk is that it can literally come out of nowhere.

In addition to various forms of risk, banks also face risk arising from changes in strategic decisions and
the business environment (e.g. competitors who enter the market or changing customer requirements). This
form of risk is usually called strategic risk. A specific example of this type of risk is the impact that the entry
of online banks has had on the profitability of existing traditional banks. Credit and market risks relate to
asset losses (e.g. losses on loans and market positions) while strategic risk and operational risk are associated
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with a decrease in income as a result of strategic or operational events (e.g. losses affecting the income
statement due to fraud in the case of operational risk or losses over a destructive competitor in the case of
strategic risk). Accordingly, the practice of risk management in banks requires identification and classifica-
tion of these risks, as well as development of strategies to reduce these identified risks.

Compliance risk, which is often overlooked because it is combined with operational risk and transaction
processing, is a risk to profit or capital arising from violation or non-compliance with laws, rules and regula-
tions, code of conduct, customer relationship rules, or ethical standards. It covers all laws, reasonable ethical
standards, and contractual obligations. Compliance risk also arises in situations where the laws or regulations
governing certain banking products or the activities of the bank’s customers may seem ambiguous or unveri-
fied. This risk exposes the bank to legal sanctions, compensation for losses, limitation of business opportuni-
ties, reputation losses, franchise value decrease, reduction of opportunities associated with extensions and
terminations of contracts.

We consider the risk of a chain reaction (contagion risk), talent and complacency risk as an addition to
the general classification of banking risks, which were not previously presented by the authors involved in
banking risk classification since these risks have become the most relevant for worldwide banks in recent
decades. Until recently, the economic literature has not been considered such new banking risks as talent risk
and complacency risk at all.

The growing dependence of banks on models requires that risk managers better understand and manage
model risk. Increased data availability and advances in computing, modeling, and algorithms have expanded
the use of models. However, errors in suboptimal models can cause incorrect decision-making and increase
the risks of banks. Some banks have suffered losses related to the model risk, although most of these cases
are not publicly reported. For instance, one large US bank suffered losses of $6 billion, which was partly due
to the risk of the VaR model (i.e., the operator’s lack of modeling experience, lack of back-testing and opera-
tional problems in the model) (Kopecki et al., 2014).

Model errors occur due to data quality issues, conceptual validity, technical or implementation errors,
correlation or temporal inconsistencies, and volatility uncertainty. To reduce and eliminate the model risk,
the bank needs to validate the model, constantly monitor its application and improve it in accordance with
market changes.

The risks and opportunities that digital technologies, devices, and media bring are obvious. Cyber risk
has never been an issue exclusive to the IT team, although they undoubtedly play a vital role in the bank’s
activities. Cyber risk means any risk of financial loss, harm, or damage to the bank’s reputation as a result of
any failure in its information technology systems. Internet banking is another reason for the growth of cyber
risks. The desire of banks to reduce costs, attract customers providing them with wide and comprehensive
access to their services leads to an increase in dependence on new information technologies, which increases
the various possibilities of cyber risks in the banking sector.

Modern banks are under growing pressure on almost all fronts every year due to digital technologies,
new competition, overvalued business models and growing consumer expectations of banking products (ser-
vices). They increasingly have to innovate, become more flexible, use advanced analytics to support cost
minimization and revenue growth, and establish partnerships with organizations that perform certain types of
banking operations, which may also be their competitors.

Risk and compliance are keys to banks’ activities and are crucial to their business models, however, the
So-called talent risk exists in today’s changing market and it is increasing in banking.

While the banking industry has a long history of compliance with legislation and regulations, many
banks are experiencing difficulties today because they lag far behind the dynamics of changes in the modern
financial market, especially in the period of globalization. Risk management practices are constantly evolv-
ing, and the complexity of compliance requirements creates a demand for employees with special skills. All
of this makes it harder than ever for banks to attract and retain talented risk management specialists to the
extent that human capital management is perhaps just equally important, if not more than financial capital
management.

Compliance risk (the risk of self-complacency) is one of the most dangerous ones in modern banking
practice. However, modern practice does not consider it at all and does not pay it due attention. However,
self-complacency based on relatively short-term indicators is perhaps the most significant risk for banks to-
day. Although the market continues to change rapidly, a stable series of positive financial results leads many
bank executives into a false sense of comfort. Meanwhile, consumer demands are growing and alternatives to
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traditional banking seem increasingly preferable. A good example of this is the recession of 2008, partly
caused by the mistaken belief that the status quo would continue and the housing market would never fall.

According to the time of occurrence, risks are divided into retrospective (past), current, and prospective
(future) risks. Based on the analysis of retrospective risks, this division allows prediction of the possibility of
occurrence and characteristics of current and prospective risks.

The development of an integrated risk management system in the bank simultaneously creates two more
main risks: the risk that the mutual influence of risks will be incorrectly assessed and the risk of an imbal-
ance in the risk management system hierarchy. The first risk option is associated with the fact that an inte-
grated approach to risk management in banks requires an assessment and consideration of the mutual influ-
ence of risks on each other, especially on the financial result and reputation of the bank. Since all the bank’s
operations are interconnected, such an assessment makes perfect sense. However, there may be a problem of
how to do this, how to assess this impact, because the activities of each bank are unique in their own way and
the interdependence of risks that exists in one bank cannot be similar to that in another. There is always a
risk that this mutual influence will either be underestimated or overestimated.

One of the important stages of integrated risk management is the identification and assessment of risks.
The existence of a huge number of different risk assessment methods in the world today is a well-known
fact. However, as practice and the financial crisis of 2007—2008 shows, many of them are inapplicable to
banking risks, since, as mentioned above, banking risks have completely different nature and origin due to
the specific features of the banking activity itself.

The main directions for banking risk assessment are established by the National Bank in prudential
standards mandatory for second-tier banks. However, this does not mean that banks cannot set their own lim-
its and standards. Moreover, banks should develop individual limits based on the bank’s development strate-
gy and search for new methods of risk assessment, although only after validating various methods.

Conclusions

The system of integrated risk management in banks needs to determine the relationship between differ-
ent categories of risks in their totality. It should be noted that all banking transactions are sequential and
closely interrelated with each other. Since the bank, unlike companies, operates mostly at the cost of attract-
ed funds, its risks are two-sided. The funds raised flow smoothly into the active bank operations, and besides
the operational risks, there are risks of profitability of funding activities. At this stage, it is important to as-
sess how the risk categories affect each other and what is the relationship between them: Is it direct or re-
verse? The bank needs to have an inverse relationship, because in this case, with the growth of some risks,
the other ones will decrease, providing a kind of compensation for the growth of risks in the bank’s total ag-
gregate.

The next stage of integrated risk management in banks is high-quality managerial decision-making. The
provided reports on risks divided into the appropriate categories and types act as sources for making appro-
priate decisions by the bank’s management. The quality of decisions made primarily depends on the quality
of risk reports, which, in turn, depend on the effectiveness of building an integrated risk management system.
As mentioned earlier, this system includes not only an organizational structure for risk assessment and moni-
toring but also a risk culture, as well as a well-established feedback system.

Based on management decisions, the bank builds its further development strategy. Strategic planning is
paramount for the development of the bank’s activities. A well-executed strategic planning process allows
banks to determine direction by setting goals and objectives used to assess progress across the bank.Planning
and information exchange can also be supported by compliance with ethical standards (Nurgaliyeva, 2020).

Strategic planning also allows banks to take the initiative, better understand the opportunities and
threats around the corner. Proactivity can improve differentiation compared to competitors and ensure effi-
cient deployment of resources. Finally, the strategic plan increases operational efficiency, helps to increase
market share and profitability, and makes the banking business more sustainable in the long term.

Strategic planning of the bank’s activities once again creates the need for a step-by-step process of inte-
grated risk management from the very beginning. Setting the bank’s strategic objectives necessitates identifi-
cation of existing and potential risks that the bank will have to face when carrying out new banking opera-
tions or improving old banking products.

Risk appetite, the definition of which determines the vector of further development of the bank’s activi-
ties, is of high importance in the bank’s development strategy. Thus, risk appetite and its role in banking, as
well as in the integrated risk management system in particular, need deeper and detailed study.
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. AnumeBa, H.b. laBner0aeBa, I'.C. AxkbibaeBa, H.A. I'ymap

Exinui genreiineri 0ankrepaeri OipikTipiiireH Toyexkea—MeHeIKMeHT
Kyl eciHIH TYKbIPpbIMAAMAJIBIK Heri3i

Anoamna

Maxcamol: BaHK KBI3METIHJIETI TOYEKEeNACPAiH HETI3r TYpJepiHiH MOHI MEH epeKIIeTiKTepiH 3epTTey, CKiHIIi
neHreineri OaHKTepAeri OIpIiKTIpUITeH ToyeKeNl—MEHEIKMEHT MOMIETIHIH TYKBIPHIMIaMallblK HeTI3JepiH aHBIKTAy.
Toyekennepai 0ackapyAblH HHTETpalMsUIaHFaH JKyieci OaHKTiH KaJbl KOPIIOPATHBTIK MaKcaTTapblHa KOJ JKETKi3yre
BIKMAJI €TETiH CTPAaTernsulblK LICMIMAEp KaObUIAayasl KO3JCHTiHIH aTall ©TKEH JKOH, SFHH ToyeKeJ—MEHEKMEHT
JKyHeci OaHKTIH KaJbl CTPaTEerHsAChIHA KipIKTipiTyi THIC.

Odici: Makanana TangayablH KYHeliK, KYpBUIBIMIBIK 9ICTepi, MPOIeCTi OaFaxayablH JIOTHKANBIK XKOHE KeIIeH I
ToCiNm, XKYHENEHAIpY KoHE KIKTey KOJIJIaHBLIFaH.

Kopvimuinowi: Exinmii gexreiineri 6ankrepae OipiKTipiireH ToyeKeI—MeHeKMEHT XKYHeCiHIH TYKbIPbIMIaMaJIbIK
MOJICTIiHIH TMapaMeTpiiepi aHBIKTANBI, aTan aWTKaHAAa TOyeKeNl omepanusiapbl MeH OHM3HEeC—IIPOLECTEPli KYPrizy
Ke3iHJe JXYMBICTBIH HOTIDKEIUITIH KaKcapTy YVINiH, OHBIH imIiHAe jkaly jkoHe MOJeNnbley KaruIaThIH TaijaiaHa
OTBIPHIT, OAHKTIK TOYEKEIAEP/Ii )KIKTEY )KOHE OHBI 9pTapanTaHIabIpy KaiTa Kapayi bl

Tyorcvippimoama: KpI3MeTTi Ky3ere acelpy OapbICBIHAA €KiHIIN JeHreimeri Oankrep Oip—OipiHeH opTyp:i
(axTopnap OOWBIHIIA epeKIIeNeHETIiH KoHe Oip Me3riinue O0ip—OipiMeH THIFBI3 OalIaHBICTBI TYPJl TIyeKelJepre Tar
6omanel. Kelibip xarnmaiiyapia Toyekes Typlepi onap/blH e3apa OallaHbICEI MEH e3apa ToyesauliriHe OaiaHbICThI
OpTYPJIi 3JEMEHTTEpre CiiTeMe jkacai amanbel. Toyekenmep Ke3 KelreH OaHK KBI3METIHIH aKpIpamac OeJiri OoJbIm
TaOBIIaTBIHABIKTAH, COHBIMEH KaTap ojap Oip—OipiMeH e3apa opekeTTecesi, Kasipri e3repMmeri opraaa oyap OaHKTIH
TYPaKTBUIBIFEI MEH OHBIH KapXKbUIBIK HOTIDKENIepiHe ocep €TeTiH MaHbI3Ibl (hakTopiapiablH OipiHe aiHaaibl.
BipikTipiareH ToyeKel—MEHEIKMEHT XYHECiHIH TYKBIPBIMAAMANbIK MOJETIHIH TMapaMeTpiepiH aHBIKTay OaHKTIH
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XKAJIIBl KOPIIOPATUBTIK MaKCAaTTapbIHA KOJ JKETKI3yre >KOpJAEMIECEeTiH CTpaTerwsulblK IIemiMaep KaObuiiayra bIKIal
ereni. backama aliTkanna, Tayekenaepai 6ackapy jkyleci OaHKTIH alIbl CTPaTeTUsCHIHA SHI131Tyl Kepek.

Kinm ce30ep: Toyeken-MeHEIDKMEHT, eKIiHII JeHreim OaHKTep, PHIOOTCHIIK Toyekennep, Oackapy, Oenen
TOYEKei, CTPaTerHsIIbIK XKOCIapiay.

. AnumeBa, H.b. laBner6aeBa, I'.C. AkbiboaeBa, H.A. I'ymap

KoHuentyajibHasi 0CHOBA CHCTEMbl HHTETPHUPOBAHHOIO
PUCK-MeHEIKMEHTA B 0aHKAX BTOPOr0 YPOBHA

Annomauus

L]ens: n3ydeHne CYyITHOCTH M OCOOCHHOCTEH OCHOBHBIX BHIOB PHUCKOB B OaHKOBCKOW JEATEIFHOCTH, BHIABICHHE
KOHIIETITYyaJbHBIX OCHOB MOJEIHN WHTETPUPOBAHHOTO pHCK-MeHemKkMenTa B bBY. Crexyer oTMeTHTB, YTO HHTETPHPO-
BaHHAasI CHCTEMa YIIPABICHHS PUCKAMH TPEATNOJIAracT MPUHATHE CTPATEIMUSCKUX PEIICHUA, KOTOPBIE OYAyT CIIOCOOCT-
BOBATh JOCTIKCHHUIO OOIIUX KOPIIOPATHBHBIX IIeJICH OaHKa, T.€. CHCTEMa PUCK-MCHEPKMEHTA JOJKHA OBITh BCTPOCHA B
00IIyIO CTpaTeruro OaHka.

Memoovr: B paboTe UCMONB30BaHBI CUCTEMHBIC, CTPYKTYPHBIC METOJbI aHAIN3a, JIOTHYCCKUN U KOMIUICKCHBIN
MOJTXOJT K OIIEHKE MPOIIECCOB, CHCTEMATU3AIUS U KIaCCUPUKAIIHS.

Pesynomamor:  BbIABIIEHBl TNapaMeTpbl KOHIENTYaJbHOW MOJEIM CHUCTEMbl HMHTEIPUPOBAHHOTO PHUCK-
MEHeIDKMEHTa B 0aHKaX BTOPOTO YPOBHS, B YACTHOCTH HEPECMOTpPEHa KIacCUPUKAINI OaHKOBCKHX PHUCKOB W €€ IH-
BepcH(UKAIIUN IS YIIYYIICHUS pPe3yJIbTaTUBHOCTH pPa0OTHl TPH MPOBEICHHH PUCKOBBIX OIEpanii M OW3Hec-
MIPOLIECCOB, B TOM YHUCIIE C UCTIOIb30BAHUEM MPUHIMUIIA TOKPBITUS U MOJEINPOBAHUS.

Buigoowi: B mporiecce OCyIIeCcTBICHUS NEATSIFHOCTH OaHKH BTOPOTO YPOBHS CTAJNKUBAIOTCS C Pa3IMIHBIMHU BU-
JAMH PUCKOB, KOTOPBIE OTIMYAIOTCA IPYT OT Apyra MO Pa3IHIHBIM (aKTOpaM M OJHOBPEMEHHO TECHO B3aWMOCBS3aHEI
JIpyr ¢ ApyroM. B OTAENBHBIX Cilydasx BUABI PUCKOB MOTYT OTHOCUTBCS K PAa3JIMYHBIM 3JIEMEHTaM BBUIY UX B3aUMO-
CBSI3M U B3aMMO3aBUCUMOCTH. [10CKOJIbKY PUCKHU BCE OOJIBIIE SBJISIOTCS HEOTHEMIIEMOM YacCThIO NEATSIBLHOCTH JIFOOOTr0
0aHka, Oojiee TOro, B3aUMOJICHCTBYIOT IPYT C IPYTOM, TO B COBPEMCHHOW M3MEHYHMBOM Cpelic OHU CTAHOBATCS OJHUMHU
U3 BaXHEHIINX (PaKTOPOB, BIUSIONIMX HA YCTOHYMBOCTh OaHKa U €ro (MHAHCOBBIC pe3yNbTaThl. BhIsBIcHHE mapaMeT-
POB KOHIIENTYaJIbHONH MOJENN CUCTEMBI HHTETPUPOBAHHOTO PUCK-MEHEIKMEHTA CIIOCOOCTBYET MPUHATHIO CTpaTerHye-
CKHX pEIICHUH, KOTOphIe OYIyT COMCHCTBOBATh JOCTUKCHUIO OOIIMX KOPIIOPATHBHBIX Lieiell OaHka. IHBIMU clioBamu,
CHUCTEMa PUCK-MEHEPKMEHTA JI0JKHA OBITh BCTPOCHA B OOIIYIO CTPATETUIO OaHKa.

Knrwouegvie cnoea: puck-MeHeDKMEHT, bBY, sHROreHHBIE pHUCKH, YIIPAaBIEHHUE, PEMYTalHOHHbBIA PUCK, CTPATEr U-
YeCKOe INTAaHNPOBAHHUE
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Dynamics and trends in the implementation of regional youth policy in Kazakhstan
(on the example of the Karaganda region)

Abstract

Object: The purpose of the study is to determine the dynamics and directions of the implementation of youth
policy in the regional aspect, considering the dynamics and trends prevailing in this territory.

Methods: The article uses general scientific methods: analysis and synthesis, comparison and generalization, de-
duction and induction, scientific abstraction and concretization.

Findings: The article examines the dynamics and trends of regional youth policy in the Karaganda region.
Among the negative trends in the implementation of youth policy, we note that the highest share of unemployed youth
who are not engaged in either education or vocational training (12.1%) is in the Karaganda region (in comparison with
other regions of the country).

Conclusions: We noted the immaturity and insufficient elaboration of the directions of regional youth policy, the
absence of measurement criteria and regular monitoring aimed at identifying “bottlenecks” in working with youth; it is
difficult to understand what problems the youth of the region feel. At the republican and regional levels, it is advisable
to revise the methodological approaches to assessing the implementation of youth policy, to approve assessment indica-
tors and a standard questionnaire of youth satisfaction.

Keywords: youth, state youth policy, regional youth policy, Karaganda region, effectiveness of youth policy,
concept.

Introduction

Youth, as the “future of the nation” at all times, has been of particular value to society. It occupies an
important place in social relations, the production of material and spiritual wealth. The position of young
people in society and the degree of their participation in the development of the social environment depend
both on their own active life position and on the state.

According to statistics, young people, that is, persons under the age of 30, make up half of the 19 mil-
lion population of Kazakhstan, and represent a growing social group (Marlene, 2019). This is the generation
born after Kazakhstan gained independence in 1991. Most of the young citizens, especially in the city, grew
up in the conditions of the country’s relative prosperity and political stability. In addition, this category of
citizens grows and is brought up in the context of the rapid digital transformation of the republic, the spread
of the Internet and the widespread penetration of numerous social networks into their daily life (GARST,
2021).

The quality of the younger generation, as well as the degree of compliance with existing and necessary
conditions and standards, depend on an effective youth policy. It includes the implementation of activities in
all areas, from legal to moral and psychological (Rystina et al., 2014).

The topic of youth policy is one of the topical topics of the authorized bodies, which, in turn, allow
identifying ways to improve this area.

The purpose of this study is to determine the dynamics and directions of the implementation of youth
policy in the regional aspect, taking into account the dynamics and trends prevailing in this territory.

Literature review

Features and problems of regional youth policy in Kazakhstani science still remain a “blank spot”. Cer-
tain issues of youth policy are reflected in the scientific publications of D.N. Aitzhanova (Aitzhanova, 2016),
S.N. Bakytbekkyzy (Bakytbekkyzy, 2016), L.Yu. Zainieva (Zainieva, 2006), S.K. Islamgulova (Islamgulova,
2016), L.Yu. Zainieva (Zainieva, 2016), T.B. Kalieva (Kalieva, 2019), Zh.A. Kalieva (Kalieva, 2019), and
other authors.

“Responsible author:
E-mail address: dinara_jakupova@mail.ru
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Authors Khusainova Zh.S., Zhartai Zh.M., Abauova G.M., Lambekova A.N., Syzdykova D.l. consid-
ered the issues of youth entrepreneurship, mechanisms of state support and foreign experience (Khusainova
et al., 2020; Khusainova et al., 2019).

However, the topics of scientific publications mainly concern the republican aspects of the study of
youth policy so far the authorized bodies are limited to annual national reports and publications in the media.

As for foreign authors, one can single out the study of the author G. Timmerman, in which he studies
the issue of youth participation in political decision-making to instill in young people a greater commitment
to democracy (Timmerman, 2009).

Of particular interest is the work of A. Plannas, P. Soler, M. Villa, in which they pay attention to the as-
sessment of youth policy, to develop a system of assessment indicators in the field of youth policy of local
authorities in Spain (Plannas, 2014).

Issues of youth policy in various European countries are considered by such authors as Xuan Li,
J. Rogers, K. Mediratta, S. Shah, A. McCormack, K. Doran, M. Delgado and others (Li, 2020; Rogers et al.,
2012; McCormack et al., 2014; Delgado et al., 2015; Augsberger et al., 2019).

In the works of American researchers, there is a growing recognition of the need to involve young peo-
ple in the process of political decision-making as a mechanism for improving the situation of children
(Smoter, 2021; Courtney et al., 2018; Forenza et al., 2018).

The literature review reveals different perspectives of research, practice and policy regarding the chal-
lenges and opportunities facing states to promote the positive development of youth (Lauxman, 2021). All
this reflects an active scientific interest in the analysis and development of new mechanisms for youth policy.

Methods

The peculiarities of youth policy in the Republic of Kazakhstan are considered from the standpoint of
methodological generalization and system analysis, in particular, through the generalization of classical and
modern theoretical concepts. Using a systematic analysis of the study made it possible to determine the fea-
tures of regional youth policy. In the course of the work, the following quantitative and qualitative methods
were applied: Generalization, systematization, comparison, historical-logical, analysis, synthesis, deduction
and the mathematical method of building trends. The research was based on analytical reports of the Bureau
of National Statistics of the Agency for Strategic Planning and Reforms of the Republic of Kazakhstan, local
executive bodies, as well as materials from periodicals and Internet resources.

Results

Analyzing the data below, we can note the regions and cities where most of the people live: Almaty re-
gion (2 055 651 people), Turkestan (2 018 100) region, as well as Almaty (1 916 782), a smaller part — in
North Kazakhstan region (548 751).

The largest population growth since 2015 was observed only in Almaty and the capital Nur-Sultan. In
the Karaganda region, the population practically did not change and amounted to 1,376,827 people as of Jan-
uary 1, 2020 (7.4% of the total population of the country). The population of the Republic of Kazakhstan by
the end of 2020 was 19,189,022 people. Natural increase was expected by 257,179 people (Figure 1).
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Figure 1. The number of youth in the Republic of Kazakhstan, 2015 — Sept. 2020, thousand people

Note — Compiled by the author
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As one can see in the diagram, the number of young people has been declining for several years in a
row, but in 2020 there has been a positive trend. Therefore, the country’s political leadership today is fo-
cused on the quality development of youth as the nation’s most important resource.

Discussion

In practice, there are problems in the field of youth policy in the regions associated with the following
circumstances.

Firstly, neither the Concept nor the Action Plan contain either republic-wide or regional target indica-
tors (indicators), by which one can get an idea of the effective implementation of state and regional youth
policies.

Secondly, in the Action Plan there is a clear predominance of activities in one direction over others. For
example, the direction “Involvement of young people in cultural, civic and spiritual and moral values” con-
tains 33 events, while “Provision of affordable and high-quality education” — only 4.

Thirdly, not a single republican and regional online resource publishes reports on the results of socio-
logical surveys of youth satisfaction conducted in the regions, no indicators have been established that allow
assessing how effectively youth policy is being implemented at the regional level.

Judging by the trend calculations, an increase in the number of urban youth is expected in 2020-2022.
(Figure 2).
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Figure 2. The number of urban and rural youth, 2015-2019,%

Note — Compiled by the author

A significant trend in recent years is the growth in the number of urban youth, since 2015 this indicator
has grown by almost 3 percentage points. The regional distribution of youth is also heterogeneous; numeri-
cally, it predominates in the southern regions of the country (Figure 3).
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Distribution of migration is an important component of modern youth policy. Thus, the analysis of indi-
cators in the context of age (Figure 4) indicates two migration peaks: The first among 14-15-year-olds, the
second at the age of 27-28.
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Figure 4. Migration balance by age groups of youth, people
Note — Compiled by the author
An equally important indicator indicating the position of young people is the share of the NEET catego-

ry, for the second quarter of 2019 it averaged 7.2% in the republic, and in the Karaganda region its share is
12.7%. This is the largest indicator among all regions of the country (Figure 5).
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Figure 5. The share of NEET youth in the context of the regions
of the Republic of Kazakhstan for the 11 quarter. 2019,%

Note — Compiled by the author

These trends are partly reflected in the Development Program of the Karaganda region for 2016-2020.
However, to date, there is no regional youth development program and, accordingly, there are no reports on
its implementation in the region.

As follows from the information posted on the official website of the State Institution “Department for
Youth Policy of the Karaganda Region”, 878 million tenge was allocated from the regional budget for the
development of youth projects in 2019, which is 50.6% higher than from 2018 (2018 — 582.7 million tenge).
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Among the most significant events for young people in 2019 in the region are: International Forum of
Rural Youth, V International Festival “RoboLand-2019”, Republican military-patriotic youth gathering
“Aibyn” and others.

In 2020, 87 youth non-governmental organizations (NGOs) were registered on the territory of the Kara-
ganda region, the most active are the Union of Youth and Children’s Organizations of the Karaganda Re-
gion, Zhas Otan (the youth wing of the Nur Otan party), Zhas Ulan, Zhas Horde, “Zhargyn bolashak”,
“Youth Union of the Karaganda region”, “Temirtau youth club”, “For the sake of the future” and others.

In 2019, Youth Resource Centers held 3,256 events to provide psychological and legal assistance, sup-
port for youth initiatives, assistance in employment, etc.

Among the region’s achievements is the successful implementation of the project “With a diploma - to
the village!”: In 2019, 482 young specialists in priority specialties arrived in rural areas (2017 — 151, 2018 —
386).

Currently, there are 89 volunteer groups in the region, covering about 5,000 young people from among
students and students. There are also 63 military-patriotic clubs in the region, where more than 1,300 people
are trained.

Summing up the results of the study, it can be seen that, in general, regional authorized bodies and
NGOs have established stable interaction in various areas of youth policy with different age groups of young
people.

Conclusions

There is immaturity and insufficient elaboration of the directions of regional youth policy in the Repub-
lic of Kazakhstan, the absence of regular monitoring aimed at identifying “bottlenecks” in work with youth,
which does not allow highlighting the most acute problems that the youth of the region feel.

It should also be noted that the activities of authorized regional bodies are not transparent, indicators
(indicators) of the effectiveness of youth policy have not been established.

At the republican and regional levels, it is advisable to revise the methodological approaches to as-
sessing the implementation of youth policy, to approve assessment indicators and a standard questionnaire of
youth satisfaction, to establish regular monitoring and reporting by authorized bodies. It is recommended to
pay special attention to increasing the transparency of authorized bodies and creating a nationwide rating of
youth policy in the context of the regions of Kazakhstan.
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A.E. IxxkakynoBa

Kazakcranaa eHipJik :kacTap casicaTblH iCKe acbIpy cepIliHi MeH ypaicTepi
(KaparaHabl 00J1bICHIHBIH MbICAJIBIH/IA)

AHnoamna

Maxkcamul: 3epTTeyliH MakcaThl OCbl ayMaKTa KaJbIIITACKaH e3repicTep MeH YpAICTEepHi €CKepe OTHIPhII,
OHIPIIIK aCHEKTifIe )KacTap casicaThbIH iCKe achIPY/IbIH CEpITiHI MEH OarbITTapblH aliKbIHAAY OOJIBbII TaObLIA b

O0ici: Makanana >KajIbl FEUIBIMA SJiCTep KOJNAAHBUIFAH: Talay JKOHE CHHTE3, CANBICTHIPY XKOHE JKaIbLIAY,
mIerepy *KoHe WHIYKIHS, FEUTBIMU aOCTPaKITH KoHE HAKThUIAY.

Homuoiceci: Maxkanana Kaparaaasl oONBICBIHAAFEI OHIPIIK JKacTap cascaThIHBIH AWHAMHUKACHI MEH ypIicTepi
KapacTeIpbUIFaH. JKacTap casicaThlH iCKE achIpyIarbl KEJICHCI3 YpAicTepiH imiHae OumiMi e, KociOW NaibIHIBIFB 1a
JKOK IKYMBICCBI3 KacTapAbslH ¢H >korapel yieci (12,1%) Kaparanger oOmesickiHA (enmiH 0acka eHipliepiMeH
CaJIBICTBIPFaH/1a) THEC1JIi €KEeHIH aTall aliTy Kepek.

Kopvimuinovi: OHIPIIK kKacTap cascaThl OaFBITTAPBIHBIH JKETIIMETEHITIH KOHE MKETKITIKCI3 MBICHIKTAIFaHbIH,
KACTAPMEH JKYMBIC ICTey/ie «Tap >Kepyiep/i» aHbIKTayFa OarbITTalFaH OJIIIeM XOHE TYPaKThl MOHHTOPHHT ©JIIeM
IIapTTAapBIHBIH JKOKTHIFBI aTall @TUITeH; SFHH, OHIp YKacTapbIHBIH KaHAall mpobiiemanap/isl 6acTaH ©TKepill jKaTKaHBIH
TYCiHY KHBIH.

PecnyOnukanblK JkoHE OHIpIIK JeHredsepe jkacTap cascaTbhlH iCKe achIpyAbl OarayiayablH OiCTEMENIK
TOCUTIEpIH KaiTa Kapay, Oaraiay KepCEeTKIIITEepiH JKOHE KAacTap[blH KaHAFATTAHYBIHBIH CTaHIAPTTHI CayaTHAMAaCBhIH
OEKiTy OpBIH/IBI.

Kinm ce30ep: xactap, MEMJICKETTIK JKacTap cascaThl, OHIPIIK jkacTap casicaTsl, KaparaHIbl OOJBICHI, )KacTap
CasICaThIHBIH TUIMJILIIT, TYKBIPhIMIAMA.
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JA.E. I:xakynoBa

JduHaMuka U TeHJIEeHIUN Peain3alui PErHOHAIbHON MOJI0Ee:KHOM
noautuku B Kazaxcrane (Ha npumepe Kaparanaunckoii o6s1actu)

Annomauusn

Llenv: 1lenplo MccnenoBaHus SBJISETCS ONpEAeIeHUe AMHAMUKY U HANpPaBJICHUH peau3allid MOJIOJIKHOH Io-
JIUTUKH B PETMOHAIBHOM acIIeKTe C Y4E€TOM JTMHAMHKH M TeHJCHIUH, CIIOKUBIIUXCS HA TAHHOW TEPPUTOPHH.

Memoou: B craThe HCTIONB3YIOTCS O0ILIEHAyYHbIE METO/BL: aHAJIM3 U CHHTE3, CPaBHEHHE U 0000LICHHUE, NeTyK-
LUSI ¥ MHAYKIWS, Hay9Hast aOCTpaKus U KOHKPETHU3aIHs.

Pesynomamui: B craThe paccMaTpuBaeTcs ITMHAMHKA M TCHICHIMH PETHOHAIBHOM MOJIONEKHON NMOIUTHKU B
Kaparannnackoit obmacti. Cpeny HeraTUBHBIX TCHACHIMH B pPeali3alliil MOJIOJECKHOH MOIUTHKN XOTEIO0Ch OBl OTMe-
TUTH, YTO CaMasi BEICOKas 01 0e3paboTHOI MOJIOIEXKH, HEe 3aHATON HU 00pa3oBaHUEM, HA PO EeCCHOHAIBHOI ITOAT0-
ToBKoi1 (12,1%), mpuxoaurcst Ha KaparananHcKyto 061acTh (110 CPaBHEHHIO C APYTHMH PETHOHAMY CTPAHBI).

Br1600b1: MBI OTMETHIIN HE3PENIOCTh M HEAOCTATOUHYIO MPOPabOTKY HAaNpaBICHUH PErMOHAIBLHON MOJIOJIEKHON
MOJIMTHKH, OTCYTCTBHE KPUTEPHEB M3MEPEHMs M PEryJIIpHOTO MOHHUTOPUHIA, HANPaBJICHHBIX HA BBUIIBICHUE "Y3KHX
MecT" B paboTe ¢ MOJIOJIC)KBIO; TPYIHO TOHATH, KaKUe MPOOIEMBbI HCTIBITHIBAET MOJIO/ICKD PErHOHA.

Ha pecrny0nMkaHCKOM M PErHOHAIBHOM YPOBHSX LIEJIECOOOPA3HO IMEPECMOTPETh METOIMYECKHE IMOJXOIbI K
OLICHKE peajiM3allii MOJIOJC)KHOM ITOJIUTUKHU, YTBEPAUTH MOKa3aTeNd OLUEHKH U CTaHAAPTHBIN ONPOCHUK YIOBIETBO-
PEHHOCTH MOJIOJIEXKH.

KuroueBble ci10Ba: MOJOJEKb, TOCYAAPCTBEHHAS MOJIOJCKHAS MOJIUTHKA, PETHOHANbHAS MOJIOACHK-
Has nojutuka, KaparanauHackast 001acTh, 3(eKTHBHOCTh MOJIOJICKHOM IMOJIUTUKY, KOHIICTIITHS.
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Motivations of Rural Tourism Entrepreneurs:
Conceptual Theory Building Using the Qualitative Study Results

Abstract

Obiject: This paper aims to investigate entrepreneurial motivations of various categories of rural tourism entrepre-
neurs, particularly highlighting the differences between Opportunity, Necessity, and Irrational entrepreneurs with a deep
focus on commercial, social, irrational, as well as mixed intrinsic motives in start-up initiatives.

Methods: This research adopts the qualitative research method. 25 rural tourism entrepreneurs in Central Asia
were studied in-depth, using a purposive sampling strategy.

Findings: The research revealed a specific category of rural tourism entrepreneurs defined as Irrational Entrepre-
neurs, which not connect their initiative and activities with an opportunity to gain philanthropic benefits. Irrational En-
trepreneurs are characterized by an extremely social dominance degree in their business motivations.

Conclusions: For contributing to the conceptual theory building, the “Dominant Motivation Degrees” model is
suggested. The model indicates the impact of social and commercial components of intrinsic motives on an integral
nature of entrepreneurial motivations.

Keywords: entrepreneurial motivations, tourism and hospitality entrepreneurs, rural tourism, qualitative method,
entrepreneurship theory, Kazakhstan.

Introduction

Despite the fact of the past few decades of studies, entrepreneurial motivation has not yet been suffi-
ciently considered through the prism of a typology of entrepreneurs (Hockerts, 2017; Naffziger et al., 1994;
Packard, 2017). An overview of prior research shows that the distinctive features of motivations of specific
categories of rural entrepreneurs are remaining under-researched and have not been comparatively analyzed
(Fried, 2003; Misra & Kumar, 2000). In particular, this issue has not been appropriately investigated within
the rural hospitality and tourism context (Mehdi, 2017; Sharmina et al., 2010). In the business and manage-
ment literature, “entrepreneurship” is known as a well-studied phenomenon. Various aspects of an entrepre-
neurial process, including opportunity identification (Peiris, Akoorie & Sinha, 2013; Shepherd & DeTienne,
2005; Smith, Matthews & Schenkel, 2009) and exploitation (Plummer, Haymie & Godesiabois, 2007;
Ucbasaran, Westhead & Wright, 2008) risk-taking, information search, innovativeness (Hjalager, 2010;
Ndubisi & Iftikhar, 2012; Swami & Porwal, 2005), motivation (Carsrud & Brinnback, 2011; Mathews,
2008) and intention (Bird, 1988; Ferreira et al., 2012; Gurel, Altinay & Daniele, 2010; Kobia & Sikalieh,
2009; Mazzarol et al., 1999) have been comprehensively discussed by a significant number of conceptual
and methodological studies. A majority of research works have reflected monetary motivations of a commer-
cial type of entrepreneurs that is widely discussed from economic, social, management, and entrepreneurship
theories perspectives. There is general agreement that the limited research attention is devoted to social en-
trepreneurship motivations (Austin, Stevenson & Wei-Skillern, 2006; Yitshaki & Kropp, 2016), particularly
with regard to the field of tourism and hospitality studies (Mottiar, 2016). However, there is a lack of re-
search on how do motivational dimensions vary across specific typologies of rural tourism entrepreneurs.
Therefore, in this paper, we argue that opportunity entrepreneurs (OE), necessity entrepreneurs (NE) and
irrational entrepreneurs (IRE), identified by the research findings as specific categories of rural tourism pro-
viders, have different motivations with different dominance degrees. In this regard, this qualitative explorato-
ry paper aims to answer the following research questions:

e What are the main motivating dimensions for rural tourism and hospitality entrepreneurs?

¢ How the motivation of IRE differs in nature from commercial and social motivations?

“Responsible author:
E-mail address: ainur88ainur@gmail
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e How do motivations of OE, NE, and IRE differ from each other in a dominance degree in social,
commercial and mixed interest orientations?

Generally, this study aims to contribute in several ways. First, this research extends existing theories on
entrepreneurial motivations and fulfils a current gap in rural tourism and hospitality context, deeply focusing
on differences between three types of rural tourism entrepreneurs. Second, we have formulated research
guestions, which may contribute to conceptual theory building through a suggested “Dominant Motivation
Degrees” model.

Literature Review

Theoretical Insights into Entrepreneurial Motivations

Entrepreneurial motivation is a complex phenomenon tied to cognitive behavioristic processes influencing
entrepreneurial actions. The nature of motivation is usually understood by the term “entrepreneurial driving
forces” implying push and pull factors (Ahunov & Yusupov, 2017; Mathews, 2008; Javalgi & Grossman,
2016). A classical approach to study motivations suggests the “goal-setting theory”, “drive theory”, and “in-
centive theory”, which have been applied in motivation research as basic research concepts explaining key con-
siderations and components of intrinsic and extrinsic motives (Olomi, 2001; Shane et al., 2003). To realize a
goal, one’s effort should shift from an inactive intention to active actions, where motivations become a bridge
accelerating this passage (Yitshaki & Kropp, 2016). The goal is a clear representation of the perceived future
plans and it makes accurate an abstract nature of motivations, drawing a distinct direction towards the targeted
achievement. Mathews (2008, p.24) argued that “goal-directed behaviours are essentially grounded at the com-
binatorial function of individual tendencies, economic interests, value creation, and the feasibility of goal reali-
zation indicated by the environment”. Entrepreneurs may have different goals depending on individual moti-
vations, which may vary in nature and degree. Moreover, motivation is affected by internal and external stimuli
reflected by drive and incentive theories, respectively (Amabile, 1997; Srivastava, 2001). According to the in-
terpretation given in the drive theory motivations are influenced by internal stimulus primarily associated with
the physical strain (Carsrud & Briannback, 2011). In this case, motivation is defined as intrinsic. This stimulus
is in line with bottom-line physiological needs of Maslow’s theory of human motivation. For instance, motiva-
tions of NE operating in rural settings in many cases are driven by indigence. This category of entrepreneurs
considers even a simple form of business activity as the only source of income at least non-permanent earnings.
Incentive theory, in contrast, describes extrinsically motivated behavior of an individual originating from exter-
nal factors and the desire to perform reinforced by a search for rewards underpins this motivation. Intrinsic and
extrinsic motivations are not necessarily present in an individual behavior solely. In most cases they can mani-
fest simultaneously (Cardon et al., 2017; Renko & Freeman, 2017; Shane et al., 2003). For example, in the sec-
tor of rural tourism, NE with a dominated social motive along with the desire to solve a certain social problem
may also be engaged in maximization of economic gains (Carsrud & Brénnback, 2011). In the same manner,
OE with a strongly pronounced commercial motivation may implement socially responsible practices promot-
ing a social value within the community or region.

There are two types of factors influencing entrepreneurial motivation, which are categorized in the liter-
ature as push and pull factors. Push factors are viewed as a set of circumstances forcing people to start busi-
ness ventures (Ahmad& Khan, 2014) Respondents classified as NE indicated that they have been motivated
by a necessity to earn a living. These are different kinds of situations, which motivate an individual to walk
away from a current job, such as the loss of employment or frustration with the present working conditions.
As it was indicted by Yitshaki and Kropp (2016), entrepreneurs driven by a push motivation factor are char-
acterized by a less competitive background and often have weak competencies in terms of education, profes-
sional experience, personal capabilities, and skills. A considerable part of rural tourism providers that have
been interviewed in this research falls into the above-mentioned category. Pull factors imply internal in-
ducement originating from a personal intention that motivates people to exploit new opportunities. It is obvi-
ous that OE with a dominant commercial motive mainly motivated by financial and business interests, focus-
ing on achievements, self-actualization, and success. Nevertheless, social entrepreneurs may also perform
under the influence of pull factors and these factors are linked to the problems in the present or past or con-
nected to ideological motivations (Yitshaki & Kropp, 2016). According to the results of the study, rural en-
trepreneurs with a dominated social orientation were driven by strong humanistic, patriotic feelings and per-
ceive their business as a part of patriotic duties. However, Mottiar (2016, p.1139), relying on Peattie and
Morley (2008), states that “social enterprises as hybrids which can have a variety of mixes of motives be-
tween commercial and philanthropic”. Prior research also supports this fact and highlights that in reality so-
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cial entrepreneurs similar to commercial entrepreneurs compete for philanthropic resources in a form of
grants, donations or government support (Austin, Stevenson & Wei-Skillern, 2006; Chandra 2017).
Considering theoretical discussions of prior research works, further we propose that currently existing
concepts as “commercial entrepreneurs” and “social entrepreneurs” cannot explain clearly all aspects of en-
trepreneurial motivation because our results have revealed a contradictory category of the rural tourism en-
trepreneur with a purely non-monetary motivation that we defined as “Irrational Entrepreneurs (IRE)”.
Moreover, the dominance degree of non-monetary motivations of IRE significantly exceeds the degree of
non-monetary motivations of social entrepreneurs. Therefore, we suggest measuring motivations between 3
types of rural tourism entrepreneurs by the proposed “Dominant Motivation Degrees” model (Figure 1).

Social Interest « MOTIVATION of OE < Commercial Interest

Social Interest = MOTIVATION of NE = Commercial Interest

Social Interest = MOTIVATION of IRE = Commercial Interest

Extremely Commercial
Dominance Degree

Extremely Social
Dominance Degree

0 10 20 30 40 50 60 0 80 20 100 110 120
|I IillllllllIltlllllll‘llll|IIIII‘IIII[IIIIIIIIII|I|I| I||I|1|I|III|IIIIIIIIII|IIIIIIIIIllllllllII1l|llIIIIIIII|I|II|IIIIIIIIII| Illll[lllll
Commercial Entrepreneurs Social Entrepreneurs Irrational Entrepreneurs

Figure 1: Dominant Motivation Degrees model

Rural Tourism Business

Rural tourism is considered a business activity conducted in the countryside and organized based on
unique elements of rurality, represented by the virgin natural environment, beautiful landscape, local culture,
heritage, and community (Carson & Carson, 2017; Fotiadis et al., 2016; Gao & Wu, 2017). Rural tourism
entrepreneurship is represented by small-scale firms and family-owned business ventures and is distin-
guished by a consumer-oriented approach, owing to its experiential nature. Rural tourism includes varieties
of offerings organized in rural settings. These services are usually transformed into memorable consumer
experiences supporting customer involvement in rural or agricultural activities. Practically, rural tourism ser-
vices are organized as a B&B package which is accompanied by experiences enabling consumers to dip into
rural lifestyle, to be in close contact with nature, and directly to be involved in rural activities, such as pick-
your-own, animal feeding, handy works, and participation in the production process of agricultural goods
(Kenebayeva, 2014). Nowadays, the Kazakh rural tourism market is represented by farm stays, agritourism
offerings, rural guesthouses, and small ethnic villages.

The process of industrialization caused the shifts in socio-economic conditions of rural areas. The mass
movement of people from rural areas to cities led to the growing number of holidays and vacations in remote
villages. These changes have gone with other factors, such as shortening the length of holidays leading to the
growing demand for short-distance rural vacations. Due to this fact, the tendency of spending holidays in the
countryside has been growing quickly during the last decades. Especially, the global market is experiencing
increasing demand in the family segment. The latest trends are introduced by the rising interest in environ-
mentally friendly recreations and pursuit of authenticity (Frisvoll, 2012; Li et al., 2016; Rasoolimaneshet al.,

36 BecTHuk KaparaHgmMHCKOro yHusepcureTa



Motivations of Rural Tourism...

2017; Rid et al., 2014). Such kind of new trend had a positive and progressive effect on rural areas due to
business opportunities that local people might exploit.

Methods

This study adopts a qualitative research method, as it intends to provide possibilities of answering spe-
cific research questions in a more realistic manner that cannot be answered by quantitative research, in which
numerical data and statistical analysis are often used (Yin 1994, Miles & Huberman, 1994). It also provides
wider and more flexible channels for conducting data collection, performing subsequent analyses, and inter-
preting collected data (Ghauri, 2004). The qualitative method allows us to gain a holistic view of the phe-
nomena under investigation (Bogdan & Taylor, 1975; Cassell & Symon, 1994).

A purposive sampling strategy (Patton, 1980) was used to reach the goal of our research that is to ex-
plore different motivations with different dominance degrees of opportunity entrepreneurs (OE), necessity
entrepreneurs (NE), and irrational entrepreneurs (IRE), and contribute to conceptual theory building through
a suggested “Dominant Motivation Degrees” model.

To gain in-depth knowledge, the case study method was applied in this paper, considering its usefulness
for international business and entrepreneurship research (Piekkari et al., 2009; Vissak, 2010; Welch et al.,
2011). It is suitable for explaining “how” and “why” questions, which give researchers possibilities to com-
bine existing, developed theories with new empirical evidences (Yin, 1994). Considering the various types of
entrepreneurship in the rural tourism context, such a research approach is especially appropriate for new top-
ic areas, and it allows researchers to identify novel, testable and empirically valid theoretical and empirical
insights (Voss et al., 2002). To avoid the risk of misjudging a single situation, authors chose the multi-case
study approach (Ghauri, 2004) to conduct cross-case analysis and comparisons (Chetty, 1996; Eisenhardt &
Graebner, 2007). Although case studies may reduce the generalizability of the end results and contain a risk
of increased observer bias (Voss et al., 2002), it is still a relevant method that allows retaining the depth of
the study and richness of findings (Piekkari et al., 2009).

To follow Mason’s suggestion, “reliability”, “validity”, and “generalizability” are different measures of
the quality, rigour and wider potential of research, which are achieved according to certain methodological
and disciplinary conventions and principles (Mason, 1996, p. 21). Thus, authors ensure the respondent’s val-
idation. Authors also ensure that multi-case data collected meets the criteria of trustworthiness and authentic-
ity (Denzin & Lincoln, 1994; Guba & Lincoln, 2005).

Totally 25 interviews were conducted with providers of various rural tourism offerings functioning in
rural areas. The number of cases was not increased due to reaching saturation (Eisenhardt, 1989). 25 re-
spondents were included in the sample size following the approach recommended by Creswell, suggesting
five to 25 numbers of interviews for the phenomenological research (Creswell, 1998). Pilot interviews were
conducted with three rural tourism entrepreneurs to test the clarity and effectiveness of interview questions
and responses (Stebbins, 2001). Interviews lasted approximately 30 minutes to two hours (Table 1). In-depth
interviews and structured questionnaires were used for the data collection.

Table 1. Entrepreneurial background and interview information

| Provided rural tourism offerings | Entrepreneurship category | Interview Hours |
1 2 3
g CB)(ligoor sports Irrational Entrepreneur 1 hour 15 min
;g S:gr‘(i watching Necessity Entrepreneur 50 min
1) B&B Necessity Entrepreneur 45 min
1) Accommodation Opportunity Entrepreneur 1 hour
1) B&B (farm stays)
2) Falconry Opportunity Entrepreneur 55 min
3) Agra-sales (natural dairy products)
1) B&B Opportunity Entrepreneur 1 hour 5 min
2) Agra-sales
1) B&B .
2; Educational (scientific) excursions Irrational Entrepreneur 1 hour
1) B&B Necessity Entrepreneur 1 hour 10 min
1) B&B Necessity Entrepreneur 55 min
1) B&B Necessity Entrepreneur 45 min
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1 2 3
1) B&B Opportunity Entrepreneur 50 min
1) B&B Opportunity Entrepreneur 45 min
1) B&B Opportunity Entrepreneur 55 min
2) Falconry Opportunity Entrepreneur 40 min
1) B&B
2) Horse riding
3) Hiking tours (forest, mountain) Necessity Entrepreneur 1 hour
4) Kymyz show
5) Eagle show
g Ef‘nBting tours Opportunity Entrepreneur 45 min
1) B&B Opportunity Entrepreneur 1 hour
1) B&B Necessity Entrepreneur 1 hour
1) B&B Opportunity Entrepreneur 30 min
1) B&B
2) Rural excursions
3) Fishing Opportunity Entrepreneur 1 hour 20 min
4) Honey sales
5) Folk shows
1) B&B Opportunity Entrepreneur 2 hours
1) B&B Opportunity Entrepreneur 1 hour 5 min
1) Food service Opportunity Entrepreneur 1 hour
1) Accommodation Opportunity Entrepreneur 55 min
1) B&B Opportunity Entrepreneur 1 hour 15 min
Note — Compiled by the authors

This research followed the interview protocol in three steps. In the first part of the interview protocol,
respondents were put at ease through an informal conversation with the researcher. The conversation in-
cludes an introduction of the research purpose and questions regarding respondents’ demographic infor-
mation. In the second part of the interview protocol, the semi-structured interviews first gained a general pic-
ture of their backgrounds and entrepreneurial journeys. In the third part of the interview protocol, respond-
ents were addressed with open-ended questions regarding their entrepreneurial opportunity recognition pro-
cesses and motivations. Between times, the interviewer changed the order of questions to keep a smooth flow
of the conversation, and skipped questions were covered. The interviewer also applied the critical incident
technique (Germler & Gwinner, 2008) for gaining a fruitful data set. The interviewer encouraged interview-
ees to share more critical moments following the chain of conversation logic.

The interviews have been conducted with rural tourism service providers operating in rural areas, locat-
ed in different regions of Kazakhstan. The interview questions were developed to understand the current sit-
uation in the rural tourism market and to identify the reasons rural entrepreneurs start and operate tourism
businesses associated with rural tourism. In particular rural tourism, providers have been asked to talk about
the process they have gone through in making a decision and the factors inducing them to start up their own
business. On the other hand, rural tourism providers have also been asked to talk about their individual expe-
riences and would they like to make any changes in the future or do something in a different way. In order to
increase the reliability of the research, special prompts have been used. According to the method suggested
by Altinay and Paraskevas, analysis of the data collected by an interview took place in two stages “familiari-
zation with the data” and “cording, conceptualization and ordering” (Altinay & Paraskevas, 2008).

At the first stage, analysis recordings of interviews have been carefully examined in order to be familiar
with the content. Consequently, emerging topics have been identified. On the other hand, transcripts of inter-
views have been comprehensively analyzed. Method of cording has been used in qualitative data analysis. At
an initial stage of analysis, the open coding technique has been applied. During this process, the empirical
data has been broken down into several categories, and distinctive features of an investigated phenomenon
have been revealed.

During the analytical process, the logical diagram has been constructed in order to emphasize the rela-
tionships between categories and clarify important aspects of the phenomenon. Adhering to this procedure,
categories of entrepreneurs in rural tourism have been identified and constructed. Moreover, the reasons of
rural entrepreneurs for starting and operating tourism businesses associated with rural tourism have been
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demonstrated diagrammatically, and categories of rural tourism entrepreneurs have been defined and named
as Opportunity entrepreneurs (OE), Necessity entrepreneurs (NE); and Irrational entrepreneurs (IE).

Results and Discussion

The analysis of qualitative data (Table 2) identified seven of the 25 (28 percent) rural entrepreneurs who
were classified as Necessity Entrepreneurs and primarily motivated by push factors. Push factors inducing
entrepreneurs to act were poverty, unemployment and the lack of adequate earnings. Majority of Necessity
Entrepreneurs indicated that they were forced by difficult life circumstances to become an entrepreneur.
Consequently, they were driven by a dominated commercial motivations originating from socio-economic
problems. For instance, NE-1 explained: “We started business due to the deadlock. There was no a job in our
village at that time. We didn’t think it will be profitable or not, we just started”. NE-2 operating a rural
guesthouse also stated: “It was a pick of crisis in rural areas, there were no job opportunities. As a result of
this difficult situation we decided to start business in order to survive”. Entrepreneurial motivations of Ne-
cessity Entrepreneurs are mainly characterized by a commercial dominance degree essentially describing the
intention of respondents to find a source of income. 16 (64 percent) of rural tourism providers classified as
Opportunity Entrepreneurs link their decisions to start business to pull factors implying opportunity recogni-
tion and exploitation. 11 out of 16 Opportunity Entrepreneurs explained that tourism was seen a feasible
business opportunity. Future success, self-actualization and profit maximization were the main drivers for
majority of Opportunity Entrepreneurs primarily motivated by a strongly pronounced commercial motiva-
tion. OE-1 said her motivation was based on financial opportunities. “There is an increasing demand for
hospitality and tourism services, it is profitable industry. | see strong financial motivation. Financially, this
business is very attractive. There are necessary conditions in Kazakhstan for the development of hospitality
industry. There are good perspectives”.

Table 2.Dominating motivation degrees and major findings

Type of rural Case No. Dominant Motivation Major findings
entrepreneurs Degrees

Motivated by pull factors;

Mainly characterized by an extremely social
dominance degree in their business motivations.
Willingness to invest heavily in socially im-
portant projects without any expectations about
future returns. Readiness to initiate socially ori-
ented business venture without expectations of
philanthropic resources in a form of grants or
government support.

Majority of IEs are driven by an internal in-
ducement originating from a personal intention
that motivates them to exploit new socially ori-
ented opportunities (for instance, altruism, a
strong sense of duty, patriotism)

Motivated by push factors;

Mainly characterized by a commercial domi-
nance degree essentially describing the intention
of respondents to find a source of income;
Majority of NEs are driven by a dominated
commercial motivations originating from socio-
economic problems;

Motivated by pull factors implying oppor-
tunity recognition and exploitation;

Mainly characterized by a dominant commercial

Irrational Social Interest >Motivation
Entrepreneur 1,7 of IRE>Commercial Inter-
(IE) est

Necessity 2, 3, 8, 9, | Social Interest < Motivation
Entrepreneur (NE) 10, 15,18 | of NE< Commercial Interest

4,5, 6, 11, . ; . . . -
intention motivated by financial and business
. 12, 13,14, . I . - .
Opportunity 16 17. 19 Social Interest < Motivation | interests, focusing on future achievements.

Entrepreneur (OE) of OE< Commercial Interest | Majority of OEs are driven by future success,
self-actualization and profit maximization.

In some cases, a commercial interest is supple-
mented by a social motivation that is seen in

varying degrees.

20, 21, 22,
23,24,25

Note — developed by the authors
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However, findings revealed that, in some cases, a commercial interest is supplemented by a social moti-
vation that is seen in varying degrees. In particular, five respondents, defined as Opportunity Entrepreneurs,
besides commercial motives, indicated social motives for becoming an entrepreneur. In this regard, motiva-
tions of Opportunity Entrepreneurs coincide with motivations of social entrepreneurs, which were defined by
Yitshaki and Kropp (2016) as ideological motivations connected to pull factors. According to the results the-
se category of rural tourism, entrepreneurs were driven by the intention to revive and promote national val-
ues and ethnic culture. One of Opportunity Entrepreneurs with a mixed motivation highlighted his dominat-
ed social interests in doing business. “My motivation was not a business. | wanted to revive the art of falcon-
ry in Central Kazakhstan. | wanted to promote this antique Kazakh art to people. It was very attractive both
for local people and foreigners”. On the other hand, another provider stated, “I didn 't think about money. It
was just my personal interest in tourism. As very Kazakh | like serve the guests. | would like to share Kazakh
hospitality with others, particularly with foreign tourists in order to promote our traditions and customs”.
Furthermore, findings identified an Opportunity Entrepreneur driven by motivation with a low commercial
dominance degree. This rural entrepreneur associated his initiative with hobby or lifestyle. “I am a former
geologist. | understood that this business would not be a good opportunity during those days. Mainly this
business related to my lifestyle and personal interests, because | like travelling, I like such kind of lifestyle”.

In the social entrepreneurship theory, entrepreneurs with any social motivations are generally consid-
ered as social entrepreneurs, while the concept of motivational dominance degrees indicating the impact of
social or commercial components of intrinsic motives on an integral nature of entrepreneurial motivation
remains under researched. Based on prior studies social entrepreneurs are similar to commercial entrepre-
neurs compete for philanthropic resources in a form of grants, donations or government support (Austin, Ste-
venson & Wei-Skillern, 2006). The story of a socially driven Opportunity Entrepreneur fully supports this
argument. “A considerable part of our capital was gained from Grants. We have started to cooperate with
international nature conservation organizations. International Funds helped me to raise my start-up capi-
tal”.

Nevertheless, our findings revealed a specific category of rural tourism entrepreneurs defined as Irra-
tional Entrepreneurs (eight percent or two respondents) which do not connect their initiative and activities
with an opportunity to gain philanthropic benefits (grants, support, social recognition, and image); therefore,
we argue that the social entrepreneurship theory should be extended to fully explain the nature of entrepre-
neurial motivations of a specific type of entrepreneurs. Considering the results of the study, Irrational Entre-
preneurs are characterized by an extremely social dominance degree in their business motivation. This spe-
cific category of rural entrepreneurs is willing to invest heavily in socially important projects without any
expectations about future returns. For the sake of society they are ready to start economically unviable busi-
nesses start-ups. Readiness to initiate socially oriented business venture without expectations of philanthrop-
ic resources in a form of grants or government support is a unique characteristic of these socially motivated
entrepreneurs. Irrational Entrepreneurs tend to demonstrate gratuitous behaviour that gives rise to a high lev-
el of entrepreneurial risk-taking. For example, IRE-1 explained, “In 2003 I bought an old building of a kin-
dergarten. The building has been staying empty for seven-eight years and local administration sold it at an
auction. | bought it and made a tourist centre. In terms of business it was not a good opportunity. | thought
what | would do in my old ages. | just wanted to do something for my region. Finally, my initiative helped to
improve rural infrastructure and the region has become more attractive for local people and tourists”. On the
other hand, IRE-2 reflected, “In fact I didn’t think about business. | just connected my interest in science
with hospitality and tourism. | am a former geologist, and at the beginning | just created a discussion plat-
form at my home for foreign researchers. | started to accommodate foreign researchers investigating craters
in my house, and a profit made no matter”.

Conclusions

By studying 25 rural tourism entrepreneurs in emerging Kazakhstan, this exploratory paper aims to in-
vestigate entrepreneurial motivations of various categories of rural tourism entrepreneurs, particularly high-
lighting the differences between Opportunity, Necessity, and Irrational entrepreneurs with a deep focus on
commercial, social, irrational, as well as mixed intrinsic motives in start-up initiatives.

Authors may address conclusions at the exploratory stage as 1) Necessity Entrepreneurs and primarily
motivated by push factors, are mainly characterized by a commercial dominance degree, essentially describ-
ing the intention of respondents to find a source of income. Most of NEs indicated they were forced by diffi-
cult life circumstances to become an entrepreneur. Consequently, they were driven by dominated commercial
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motivations originating from socio-economic problems. 2) Opportunity Entrepreneurs link their decisions to
start a business to pull factors implying opportunity recognition, and exploitation. OEs are driven by future
success, self-actualization, and profit maximization. However, in some cases, a commercial interest is sup-
plemented by a social motivation that is seen in varying degrees. This conclusion is supported by Austin,
Stevenson and Wei-Skillern (2006); Yitshaki and Kropp (2016), among others. 3) Irrational Entrepreneurs,
which not connect their initiative and activities with an opportunity to gain philanthropic benefits. IEs are
characterized by an extremely social dominance degree in their business motivations. IEs are willing to in-
vest heavily in socially important projects with no expectations about future returns. For the sake of society
they are ready to start economically unviable businesses start-ups. Readiness to initiate socially oriented
business venture without expectations of philanthropic resources as grants or government support.

This paper contributed to the entrepreneurship literature by studying the main motivating dimensions of
rural tourism and hospitality entrepreneurs. It revealed a specific category of rural tourism entrepreneurs de-
fined as Irrational Entrepreneurs, which do not connect their initiative and activities with an opportunity to
gain philanthropic benefits. The paper focuses on illustrating how do motivations of OE, NE and IRE differ
from each other to a dominant degree in social, commercial and mixed interest orientations. For a better
demonstration, authors also developed and proposed the “Dominant Motivation Degrees” model of which
indicates the impact of social and commercial components of intrinsic motives on an integral nature of entre-
preneurial motivations.

Based on the above cases, authors developed several managerial implications. Government shall provide
support to various rural entrepreneurs based on the types of entrepreneurial ventures and the owners’ entre-
preneurial motivations. The study provides important managerial implications for policy makers working out
regional development strategies through implementing tourism stimulation projects. Local authorities should
motivate rural community for entrepreneurial activity to maintain sustainable development practices.

Future research could develop in several directions. For example, it could be studied how irrational en-
trepreneurs will develop business initiatives further in rural area — do their motivations change through a
long-term period. Researchers may also further study IEs in various industrial and business fields to discover
more characteristics and behaviours. Both quantitative and qualitative data can be collected from different
parts of the world to conduct comparative studies and mixed methods analyses. Furthermore, a longitudi-
nal approach can be used to analyze IEs in a more comprehensive manner and discover the changing patterns
of their entrepreneurial journeys.
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AYBUIIBIK TYPU3M CAJACHIHAAFBI KICIMKepJepAiH MOTHBALMAIAPHI: CANIAIBIK 3epTTeyJIepAiH
HOTHKeJIEePiH KOJIaHa OTHIPBIN TYKbIPHIMIAMAJIBIK TeOPHUs KYpPY

AHoamna

Makcampl: Atanmplil Makanazia aybUIIBIK TyPH3M CaJlaChIHIAFbl KOCIIKEPIIEPiH 9p TYPIl KaTeropHsIapbIHbIH
KOCINKepJIiK MOTHBALMACHIHA 3€pTTEy JKacaysFaH. Artan alTKaHAa, KapKbUIBIK KaXeTTUIK cebebiMeH Ou3HecreH
aifHaJIBICATBIH KACIMIKEPJIEP/iH, IOCTYPJ JKOHE «HPPAlMOHAIABD) KACIIIKEpJIep apachIHIarbl alblpMallbLIBIKTapFa
Tanjay ckacairaH. TypusM JKOHE KOHAKXKAHMJIBUIBIK CalachIHAAFbl IIAFBIH KOCINKEPIKKE TOH KOMMEPLUSIIBIK,
QIIEYMETTIK, HPPAIIHOHAIIBI J)KOHE apajiac OM3HeC MOTHBAIMIAPABIH MOHI allTbUTFaH.

O0dici: 3epTTeye MaKCaTTHl ipiKTey CTpaTerusChiHa HETi3AEeNTeH CalalbIK 3epTTey o/ici KOMAaHbIIaAbL. 3epTTey
0apBICBIHAA AYBUIABIK TYPHU3M CAACBIHAAFHI 25 KOCIMKEPMEH TepeH cyx0aT Kypri3iimi.

Kopwimuinowi: 3epTrey OapbIChIHIa ©3 KbI3METiH KOMMEPLIUSUIBIK Iaiiia Hemece MEMIICKeT TapalblHaH
KOPCETUIETIH JKEHUIIIKTepre KOJ JKETKi3y MYMKIHIITIMEH OaiIaHBICTBIPMAaWTBIH, «HPPALMOHAIABI KACIITKepIIep»
peTiHze aHpIKTaMa OepuireH aybUIIBIK TYpH3MI€ TOH KOCIMKEpJepHiH apHaibl KaTeropuschl aWKbIHAAJIBI.
WppanmoHansl Kacinkepiep a1eyMeTTiK MOTHBALUSHBIH aca KOFapbl JCHIeHiMEH CUIIaTTaIaThIH/ABIFbl aHBIKTAIIbL.

Tyorcoipvimoama: TYKBIpBIMAAMANIBIK TCOPUSHBI KYpy OapbichiHIa «MOTHBAIMSHBIH OachiM JIopEKETICPIHIHY»
MOJIeNI YCHIHBUIABL. MOJETbh aybUIABIK TYPU3M MBICAIBIHAA IIIKI OJCYMETTIK YKOHE KOMMEPIIMSUIBIK MOTHBTEPiH
KoCINKepliep MOTHBALMSCHIHBIH OIpTYTAc CUIIAThIHA TUTI3ETiH 9CEPIH KOPCETEe/l.

Kinm ce30ep: Kocimkepiik MOTHBAIMA, TYPU3M JKOHE KOHAKXKAWIBUIBIK CaJACBIHBIH KOCIMKEpIepi, aybUIIbIK
TypH3M, CalajbIK 3epTTeyIIep, KOCIKepIiK Teopusicel, Kazakcran

A.C. Keneoaena, /K. Kcunorsinp

MoTuBanuu npeanpuHuMaTeaei B 00J1aCTH CeIbCKOr0 Typu3Ma: MOCTPoeHne KOHIENTYaJAbLHOi
TEOPHH C MCNOJIb30BAHHEM Pe3yJIbTATOB Ka4eCTBEHHOI0 MCCJIeJOBAHUS

Annomauusn

Llenv: B nanHOH cTaThe M3ydaroTcs (YOPMBI IPEINPHHAMATEIECKON MOTHBAIMH Pa3IMYHBIX KaTETOPHUI IpeNpH-
HUMaTened cdepbl CelbCKOro Typu3Ma. B 4acTHOCTH BBIAEIEHBI PA3IW4Ms MEXIy MPEANPUHUMATEISIMH, OCYIIECTB-
JSIFoIe OM3HEC M0 HY’K/E, TPAAUIMOHHBIME M HPPAIMOHATBHBIME IPEIIPHHAMATEISIMHE, PAacKphITa CyTh KOMMepde-
CKOM, COIMATbHON, MPPAlMOHAIBHOM M CMEIIaHHOW MOTHBALIMH B MPOIIECCE CO3AaHMS MaIoro OM3Heca B OOJIACTH TY-
pusMa U rocTCpunuMcCTBa.

Memoodvl: B 1aHHOM UCCIIEIOBAaHUU UCIIOJNB3YETCs KauYeCTBEHHBIH METOJl NCCIIeIOBAaHMs C TPUMEHEHHEM CTpare-
THH [IEJICHANPABICHHOW BRIOOPKH. B X0/1e HccaenoBanus ObIJIO MPOBEACHO 25 MIIyOMHHBIX HHTEPBBIO C PEANPUHUM A~
TEJIIMH CEPBHI CENBCKOT0 TYpU3MA.

Pesynemamul: ViccnenoBaHue BBISIBUIO 0COOYIO KaTEropuio MpelpUHAMaTeNeil B 00JIacTu CeIbCKOro Typusma,
OIMPCACTIAEMBIX KaK «UPpPallUOHAIIBHBIC IMTPECANPHUHUMATCIINY, KOTOPBIC HE CBA3BIBAIOT CBOIO JCATCIBHOCTL C BO3MOXHO-
CTBIO NOJYYEHHsI KOMMEPUECKHUX BBITOJl MIIM XK€ TOCYTapCTBEHHBIX JBIOT. «/ppanroHanbHble TPeAPUHIMATEI) Xa-
PaKTEepU3YIOTCS YPE3BBIYAHO BHICOKOH CTEIIEHBIO COLMAILHON MOTHBAIIUH.

Bui6o0vb1: B x0o/1e NOCTpOSHNST KOHIENTYaIbHONW TEOPUH MPEUIOKeHa MOJENb «JJOMUHUPYIONNX CTENEeHEe MOTH-
BarMm». MoJenb TOKa3bIBacT BIMSHUE BHYTPEHHHUX COIMAIBHBIX M KOMMEPUECKHX MOTHBOB Ha LIEJIOCTHBIH XapakTep
TIPEANIPUHIMATEIbCKOW MOTHBAIMN HA TIPIMEPE CEIBCKOTO TYPU3MA.

Kniouegvle cnosa: npeanpuHAMaTeNbCcKas MOTHBALMS, MPEAIIPUHUMATENN B cepe Typu3Ma U TOCTeNPUUMCTBA,
CEJIbCKUM TypU3M, KaUE€CTBEHHBIM METOJI, TEOPUsI IPEANPUHUMATENbCTBA, KazaxcTaH.
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Development of the national market for healthcare services in the Republic of Kazakhstan
in the context of the digitalization of the economy

Abstract

Object: The aim of the study is to identify the effects of the influence of the processes of digitalization of society
on the development of the healthcare services market. The object of the research is the healthcare services market in the
Republic of Kazakhstan. The subject of the research is managerial and economic relations that mediate the processes of
development and functioning of the health services market in the context of digitalization of society.

Methods: Statistical and comparative analysis.

Findings: The article examines the economic effects of the introduction of digital technologies in the healthcare
sector, both from the point of view of medical organizations and from the point of view of patients. These effects are
expressed in monetary and non-monetary terms (e.g. reduced waiting times). The scale and rate of introduction of digi-
tal technologies, qualitative characteristics are shown. The rates of computerization of the work of medical institutions,
equipping with the Internet, the transition from paper information carriers to electronic ones, an increase in the number
of users with special mobile applications from medical institutions, SMS notifications are traced. The problems of in-
troducing digital technologies into the healthcare sector of Kazakhstan are identified.

Conclusions: During the period under review, the provision of medical organizations with computers and access
to the Internet increased significantly. In Kazakhstan, medical information systems have been introduced. They have
created electronic health passports for each patient, in which employees of medical institutions have entered data about
patients. Likewise, other objects of primary medical documentation were transferred to an electronic format, which led
to savings in paper and other carriers of medical information, increased the speed of document circulation, and reduced
the waiting time for receiving a service. The creation of the National Telemedicine Network made it possible to solve
the problems with the shortage of doctors in remote regions and with the speed of providing medical consultations. In-
troducing special mobile applications to use also creates convenience for recipients of medical services. Thus, the digi-
talization of healthcare services has improved the quality of life of the population of Kazakhstan. At the same time,
there are certain institutional problems that need to be addressed.

Keywords: healthcare market, healthcare service in Kazakhstan, digitalization of healthcare services, telemedicine,
e-healthcare, medical information systems, effects of digitalization.

Introduction

The development of the health care services market in the country has a number of positive economic
effects: Firstly, it contributes to the saving of human capital by reducing morbidity and mortality, especially
of the working-age population, which directly affects the rate of economic growth; Secondly, affordable and
high-quality medical services are one of the key factors in the attractiveness and choice of a city (or other
settlement) for a place of residence, especially by the most competitive segments of the population, which
are the basis for the development of a modern economy, i.e. the uneven development of regional and national
markets for medical services is one of the catalysts for labor migration; Thirdly, the development of the
healthcare system itself can be a catalyst for economic growth through attracting direct investment, generat-
ing additional demand by increasing demand for medical tourism, as well as creating incentives for the de-
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velopment of related sectors of the economy: The pharmaceutical and medical industry, the construction sec-
tor, industrial science, etc.

The modern economy has undergone an information technology revolution, manifested in the digi-
talization of all social and economic processes. This digitalization manifests itself in two fundamental
vectors: technical (an increase in the scale of programmed data exchange) and social (an increase in the
intensity of social interactions). Each of these vectors has an important impact on economic processes.
This influence is more significantly manifested in the service markets, which have significant non-
economic specifics.

One of these markets is the market for healthcare services, which can be considered not only in the gen-
eral economy but also in the sectoral and social aspects, on each of which the impact of the digitalization of
society is significant. This requires the development of conceptual ideas about the functioning and develop-
ment in the updated conditions because the ongoing changes lead to the rapid obsolescence of the formed
theoretical views. From a practical point of view, the creation of a decent level and quality of life of the pop-
ulation requires a developed market for health services, and therefore, the presence of effective mechanisms
for its regulation and self-regulation.

Digital health plays a significant role in achieving mass health coverage by providing rational and effec-
tive models for delivering quality care that is equally accessible to everyone. It is also important to ensure
that investments in the development of digitalization of the healthcare market are directly linked to solving
public health problems.

Literature Review

The issues of digitalization of healthcare in Kazakhstan are presented in the publications
of Esenbaev B.S., Andarova R.K., Smailov B.T., Omir A.S., Abilkayir N.A., Krest'ianinova O.G.

Certain issues of the impact of technological changes and digitalization on the social sphere are dis-
closed in the publications of the authors: Satybaldin AA, Alibekova G., Bapiyeva M., Mambetova S.,
Ayaganova M., Kalykov A., Akhmetova A., Yeskerova Z., Morozova, M. , Isupov, P., Korchevska, L.

The problems of organizing the development of modern health care were considered by Gulis
G., Aringazina A., Sangilbayeva Z., Zhan K., de Leeuw E., Allegrante J.P., Tret'iakova E.P.

In addition, materials are available on the topic of digitalization of health care, published based on the
results of research by analysts at the World Health Organization.

Methods

The degree of validity and reliability of the results, conclusions obtained is confirmed by: Using the of-
ficial data of the World Health Organization; using materials from the Ministry of Health of the Republic of
Kazakhstan, the Ministry of Digital Development, Innovation and Aerospace Industry of the Republic of Ka-
zakhstan,; statistical and analytical data of the Bureau of National Statistics of the Agency for Strategic Plan-
ning and Reforms of the Republic of Kazakhstan; analytical reporting on the implementation of the State
Program “Digital Kazakhstan”.

The methodological base is presented by analysis, synthesis, analogy, and systematic approach.

Results

Key trends in the development of the healthcare services market are associated with overcoming the ex-
isting problems in this area: An increase in the territorial mobility of patients; state support for the growth of
the level of territorial distribution of medical infrastructure; increasing the level of professionalism of doctors
and other medical personnel; an increase in the level of computer equipment in medical institutions, includ-
ing the development of telemedicine; stabilization of the level of government spending on health care (ac-
cording to which Kazakhstan is at the level of developing countries); an increase in the average cost of medi-
cal services and a general outstripping (in comparison with other sectors of the economy) growth in market
volumes; changes in the market structure due to the increased demand for the services of narrow specialists;
the growth of customer loyalty, which is reflected in an increase in the number of repeat appointments. Due
to the significant territorial differentiation of Kazakhstan, the national market of medical services in the terri-
torial aspect continues to develop asynchronously and asymmetrically.

At the beginning of 2019, the provision with computers of medical organizations was 94.1%. At the
level of cities and regional centers, 65.8% of medical organizations are provided with Internet access. In
health care organizations in Kazakhstan, the introduction of medical information systems has reached 65.1%.
At the regional level, 16.3 million electronic health passports have been created and driven into medical in-
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formation systems, which covers 89% of the total population (The State program of healthcare development
of the Republic of Kazakhstan for 20202025, 2019).

Responsible for the implementation of the creation of a common digital health space are: The Ministry
of Health of the Republic of Kazakhstan, the Ministry of Digital Development, Innovation and Aerospace
Industry of the Republic of Kazakhstan, local executive bodies.

During the operation of the National Telemedicine Network over 210.8 thousand telemedicine and vid-
eo consultations were carried out. Today, the National Telemedicine Network unites 217 healthcare facilities
of the Republic of Kazakhstan at the district, regional and republican levels, including:

- 145 regional hospitals;

- 37 regional and city hospitals;

- 35 republican clinics and other healthcare organizations (Esenbaev, 2021).

Tasks solved by the National Telemedicine Network:

- increasing the availability of the rural population to consultative and diagnostic medical care;

- accelerated introduction of new methods of treatment and diagnostics;

- advanced training of medical personnel,

- an increase in the life expectancy of the rural population;

- decrease in mortality of the population (Esenbaev, 2021).

According to the data for the first quarter of 2019 compared to the same period in 2017, there was an
increase in the equipping of workplaces with computer equipment, considering duty and shift, by 23.7%.
Internet access in healthcare organizations increased by 21.9%. The coverage of medical organizations with
information systems up to the district level increased by 30.5% (Table 1).

Table 1. IT infrastructure in healthcare organizations

1 quarter of

Indicator name 2017 year 2018 year Rate of increase, %

2019
Equipping workplaces with com- 79242 90916 91843 23.7
puter equipment, taking into ac-
count duty and shift
Internet access 2785 3894 3976 21.9
Coverage of medical organiza- 545 697 693 30.5

tions with medical information
systems up to the district level.
Maintaining forms of primary 115 662 693 6 times magnification
medical documentation in elec-
tronic format in regional medical
organizations

Note — Compiled by the authors based on the source (Esenbaev, 2021)

At the beginning of 2019, compared to the beginning of 2018, the maintenance of forms of primary
medical documentation in electronic format in regional medical organizations increased 6 times. Those all
693 medical organizations have switched to paperless records management.

According to Order No. QR DSM-48 of December 29, 2018 “On amendments and additions to the order
of the Acting Minister of Health of the Republic of Kazakhstan dated November 23, 2010 No. 907" On ap-
proval of forms of primary medical documentation of healthcare organizations”, the following was carried out:

- 62 forms of primary medical documentation were excluded;

- 12 forms are outlined in a new edition: 5 in 1 notification forms are unified, 8 in 1 directions for ana-
lyzes (Order on approval of forms of primary medical documentation of healthcare organizations, 2018).

There is a continuous growth in the number of users of mobile applications (Table 2). Currently, the
following mobile applications are available to customers in the Republic of Kazakhstan: “DamuMed”,
“Smart Astana”, “Oncoscreen”, “Early Childhood Care”, “People’s Control”, “Therapist’s Guide
MedElement Co”, “Visiting Nurse”, “KDL Olimp”, “DARIGER Pro”. These mobile applications accelerate
medical care, mediate interaction between clients, medical organizations and the Ministry of Health of the
Republic of Kazakhstan.
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Table 2. The number of users of mobile applications in healthcare in Kazakhstan, 2019

User category Number of persons
Actual number of users 3235351
Among the Internet active population (20-60 years old) 2904142
Among pregnant women 216428
Note — compiled by the authors based on the source (Esenbaev, 2021)

If in 2017 the writing of prescriptions on paper was almost completely practiced, now the transition to
the issuance of prescriptions in electronic format is underway, all information is entered into specialized da-
tabases (Table 3).

Table 3. Dynamics of the transition from paper prescriptions to electronic prescriptions

Indicator For 2018 For 2019
Number of written prescrip- 12423784 3580234
tions on paper
including for outpatient drug 11605114 3341213
provision

Note — Compiled by the authors based on the source (Esenbaev, 2021)

Good governance requires open but critical thinking. Digital health strategies must be based on proven
solutions and assess the innovation lifecycle to continue to advance towards health policy goals. There is
some risk that new technologies and treatments will increase health care costs and widen the equity divide
(Smailov, Andarova, 2019).

The database records the mobile phone numbers of patients (or proxies), which makes it possible to use
an automatic electronic SMS notification system (Table 4).

Table 4. Implementation of SMS notifications

SMS notifications Recorded patient Replies received confl_rmmg
Iepuon - the status of not receiving
sent reviews .
a private message
As part of a pilot project from 191000 2881 483
12 to 19 December 2018
From 12 to 30 April 2019 158231 5447 644

Note — Compiled by the authors based on the source (Esenbaev, 2021)

Instead of the traditional paper hospital cards, electronic health passports are now used (Official Infor-
mation Source of the Prime Minister of the Republic of Kazakhstan, 2020).

Organizational changes are needed to reform the health care system, but there are a number of challeng-
es associated with them:

- the need to create a basic infrastructure;

- unwillingness of people to perceive technological changes;

- problems of adapting digital health care methods to the needs of different population groups
(Satybaldin et al., 2021).

Kazakhstan is another example of a country where the primary health care system has been redesigned
to achieve universal health coverage based on digital health. At the same time, a completely digital ecosys-
tem was created in which each person, on the basis of his identity card, can receive all his medical documen-
tation (Alibekova, Bapiyeva, 2019). In January 2019, Kazakhstan introduced a system of national electronic
medical cards, which can be accessed from any smartphone.

The context for digitalizing healthcare is shaped by a governance system that contains many different
national models that have proven to be effective. The effects of digitalization of healthcare services in Ka-
zakhstan in quantitative terms are presented in Table 5.

It should be recognized that some digital solutions may not be suitable for implementation in a particu-
lar national health system. In addition, the government should develop mechanisms to ensure that the indus-
try is held accountable for demonstrating the effectiveness of digital innovation in healthcare. This means
that the industry must prove that the technology delivers on the promised goals so that public funds are not
spent on “buying promises” (Assessing the impact of digital transformation of health services, 2019).
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Table 5. Effects of digitalization of healthcare services in Kazakhstan

Effect parameter name Meter Quantification of the effect
Savings on purchasing paper for medical paper records Million tenge 336.5
Reducing the number of purchased consumables for medical imaging | Million tenge 252.6
(fluorography, X-ray, mammography, etc.)
Reduction of human queues due to pre-registration through electronic % 30
services
Reducing the time for obtaining laboratory results due to electronic % 44
services
Reduced visits to the clinic % 8.3
Reduced time when transferring an asset to a clinic % 64.3
Reducing the time a patient spends in the clinic before receiving ser- % 50
vices
Saving time for doctors and patients by reducing the average time of minutes From 25 to 15 minutes
servicing patients in polyclinics
Reduced travel time for ambulances % 23
Reducing the processing time of a call received at the dispatch office % 25
Optimized jobs units 387
Note — Compiled by the authors based on the source(Esenbaev, 2021)

The public sector faces significant challenges in regulating this rapidly developing area. Large sections
of the population provide their data and help develop digital health as an area, but private companies are
primarily benefiting — both financially and via the huge amount of voluntary data obtained from the popula-
tion. Public data should not be provided to companies, and government services should maintain their inde-
pendence from the industry sector. Compliance with ethical principles is vital. This reason alone is enough to
substantiate the leading role of the state in the further formation of the digital healthcare space (Abishev,
Spatayev, 2019).

Among the new technological trends in the medical services market, telemedicine is singled out as a
priority. The development of telemedicine was influenced by the development of computer technologies and
the Internet. At the same time, the development of telemedicine is caused not only by new technological ca-
pabilities, but also by the lack of doctors, free time for patients, and an increase in the number of patients.
When it comes not to performing medical actions related to the physical contact of a doctor with a patient,
but to counseling, doctors using remote medical technologies could provide care much more efficiently and
more economically, especially for patients in remote areas (Tret'iakova, 2020).

The development of the telemedicine market abroad is proceeding rapidly. As for Kazakhstan, the po-
tential for the development of this sector of medical services is also significant, but country-specificities
must be taken into account. In particular, institutional restrictions are associated with the specific legal regu-
lation of the considered segment of the medical services market: ensuring the security of personal data, creat-
ing material and regulatory conditions for storing personal information on electronic media, the possibility of
telemedicine consultations on a multi-level scheme, creating electronic offices, etc. (Mambetova et al.,
2021).

New medical information technologies aimed at the development of medical services should develop in
the following main directions:

- formation and improvement of patients' special technical skills in biomedical information manage-
ment;

- development of motivation for citizens suffering from chronic diseases to purchase electronic devices
that allow them to monitor their health remotely;

- implementation of the organization and operation of clinics in which the human body is monitored for
various characteristics, etc. (Krest'ianinova, 2019).

The emergence of new technologies has a positive effect on the development of the medical services
market.

The complete digitalization of healthcare services is a strategic goal that has yet to be achieved. Accord-
ing to analysts’ forecasts, within the digital transformation, new professions will appear, and the require-
ments for holders of classical specialties will change. The field of information technology is currently recog-
nized as the fastest growing. For this reason, it is difficult to predict that a certain final stage will be reached,
when it will be possible to admit that the healthcare system is completely digitalized. The markers of “digi-
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talization” of healthcare used in international practice are constantly changing, and the fundamental task is
not to achieve a conditional maximum, but to continuous development (Omir, Abilkayir, 2021).

At the moment, in our republic, some medical documents are already kept only in digital format, certain
types of services are provided in electronic form, but there are whole areas ahead that are not covered by dig-
italization. In particular, work with genomes and personalized medicine. The Ministry of Health, neverthe-
less, has certain strategies until 2025 within the framework of the implemented State Program for the Devel-
opment of Healthcare, as well as the State Program “Digital Kazakhstan” (The state program "Digital Ka-
zakhstan", 2017). Within this period, it is important, on the basis of the provided digital data collection tools,
to introduce tools for patient verification and advanced analysis of medical data. This will give an impetus to
the accelerated development of the health care system owing to the internal resources, and not through at-
tempts to constantly increase the number of hospitals and clinics, doctors and equipment.

The implementation of digital platforms is supervised by the Department of Health Digitalization of the
Ministry of Health of the Republic of Kazakhstan.

In recent years, efforts to informatization have been focused primarily on the provision of medical care.
In a short time, Kazakhstan was able to introduce a humber of technologies, including medical information
systems and mobile applications. This was accomplished by transferring this activity to a competitive envi-
ronment, active joint work of state medical organizations and private providers of information technology.
However, the project on the formation of a common platform at the national level, where medical data about
a particular patient obtained from various sources would be integrated, has not been completed. This plat-
form is necessary for both the patient himself and the doctors providing him with medical care, government
agencies and funding (Gulis et al., 2021). The public health sector is also poorly covered by digitalization,
and this became especially acute against the backdrop of the COVID-19 pandemic.

Despite the critical negative consequences of the pandemic in early 2020, COVID-19 has become a
kind of driver that made the service sector develop more actively, which, most likely, would not have hap-
pened normally (Morozova et al., 2021).

Not enough attention has been paid to the collection of depersonalized data for the purposes of scien-
tific and practical research. Many of the initiatives related to digitalization of healthcare remained at the pilot
stage. This can be explained by the fact that it is difficult to capitalize private investments or to recognize
their payback, because the health care system in the republic remains socially oriented.

However, all these processes at the same time will not cancel the traditional visit to polyclinics. People
who are accustomed to seeing doctors in person will still be able to go to consultations.

Discussion

Medical service is an economic (considering the rather strict legal regulation of medical activity and le-
gal, which, however, does not contradict the provisions of modern institutionalism (the economic theory of
contracts, a category), and medical care is a professional, moral, social category.

Conclusions

The quality of medical services is an essential component of the social well-being of the population.
First, the availability and quality of medical care, as well as issues of disease prevention, are important here.
Introducing digital technologies in healthcare will help to solve improving the quality of medical services
requires the development of e-health and the transition to paperless document flow.

Digital modernization of healthcare is currently considered one of the main mechanisms for moderniz-
ing domestic healthcare. Despite the obvious success of individual projects, the massive introduction of digi-
talization methods into the daily work of most healthcare institutions in the country remains insufficient. The
main problems are the lack of a clearly regulated financing mechanism and regulatory support for digitaliza-
tion, a scientifically grounded algorithm for the use of electronic technologies, a lack of technical equipment
and trained personnel.

The technological evolution of the healthcare system is a fundamental part of the development of socie-
ty, owing to which the transformation, storage and generation of information in the digital space takes place.
Modern medicine is increasingly using electronic capabilities, improving the quality of service and adjusting
to the fast pace of life of citizens. Kazakhstani companies are actively introducing digital platforms to pro-
mote new generation medicine.
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Hudpavbik 3xonomuka xxkarnaibinaa Kazakeran Pecny6ankachbiHbIH
AeHCAYJIbIK CAKTAay KbI3METiHIH YITTBIK HAPBIFbIH JaMBITY

AHnoamna

Maxcamul: 3epTTeyaiH MakcaTbl — KOFaMHBIH LMQPIaHABIPY NPOLECTEPiHIH JAEHCAyJbIK CaKTay KbI3MeTTepi
HapBIFBIHBIH JlaMyblHAa 9cepiH aHbIKTay. 3eprrey oObekrici — Kaszakcran PecmyOimkachlHIArbsl JeHCAYJIBIK CaKTay
KbI3BMETTEPiHIH HapbIFbl. 3epTTey MOHI KOFamMabl LUQPIAHIBIPY JKardalblHAa AEHCAYJBIK CakTay KbI3METTepi
HapBIFBIHBIH aMYBIMEH JKYMBIC iCTEY NMPONECTEPiH ASNAANIANThIH 0acKapyIIBIIbIK XKOHE SKOHOMUKAIBIK KaThIHACTAP
OOJIBIIT TaOBUIAIEL.

Odicmepi.: CTaTUCTUKAJIBIK )KOHE CaJIBICTHIPMAIbI TAJIAY.

Kopuimeinoei:-Makanaga MeIUIWHAIBIK YHBIMAAP TYPFBICBIHAH Jd, MANUCHTTEP TYPFHICBIHAH [a JIEHCAYIBIK
cakTay KbI3METTEepi calachlHA IU(PIBIK TEXHOJIOTHIAPABI SHTI3yiH YKOHOMHKAJBIK dcepi 3epTrenred. by oceprep
aKianail >keHe akKmanail eMec enmieyimrrepAe KepiHedi (MBICANBI, KYTY YakbITBIHBIH KbICKapysl). Lndpibix
TEXHOJIOTHSUIApAbl  €HTI3y ayKbIMbl MEH KapKbIHBI, CalalblK CHIIATTaMajapbl KepceTUIreH. MeauuuHaibIK
MEKEeMENEpJiH  JKYMBICBIH  KOMIBIOTEpieHIipy, VIHTepHeT  kemiciMeH  kaOAbIKTay,  akmapaTrTel — Karas
TachIMaJJayIlblIaplaH Tepi 3JeKTPOHIBIK TachMalJayllbUlapFa Kelly, MeAWIHHAIBIK MEKeMeJepAeH apHalbl
MOOWJIBII KOCBIMIIAJNAP/Bl TaijanaHylibliap CaHbIHBIH —KeOetoi, CMC—xabapnamanap KapKbIHBI —OaifKajibl.
KazakcTaHHBIH A€HCAYJIBIK CaKTay cajachlHa LHU(PIBIK TEXHOJIOTHSIIAPbI €HI13y podiieManapbl aHBIKTaJ/IbI.

Tyorcoipoimoama. Kapanran Ke3eHJie MEANIMHAIBIK YHBIMIApAbIH KOMIBIOTEpIEpMEH XoHe MHTepHeT xernmicine
KOJDKETIMIUIIKIIEH KaMTaMachl3 €TiTyl alTapiablkTail ecti. Ka3akcTtaHma MenuIMHAIBIK aKIapaTThIK XKyHenep Kymblc
icreiini, oHma opOip MamMEHTKE SJEKTPOHIBIK JCHCAYJBIK IACIOpTTaphl JKacalifaH, oOJlapfa MEIHIMHAIBIK
MEKEeMENEepiH KbI3METKEepiepl ManueHTTep Typaibl nepekrepai eHrizeni. CoHpmai-ak OacTamkbl MEIUIIMHAIBIK
KyKaTTaMaHBIH Oacka na OOBEKTiNepi 3MeKTPOHIBIK (opMaTKa aybICTHIPBUINBL, Oysl Kara3 O€H MeIWIIMHAIBIK
aKmaparThiH 0acKa Jla TachIMaJaylIbUIaphlH YHEMJEYTe, KyKaT aiHaIbIMBIHBIH KbULAAMABIFBIH apTTHIPYFa, KbI3MET
Ty bl KYTY YaKbITHIH KICKapTyFa ceOer O0JIbl.

YATTHIK TeICMEIUIIMHA JKETICIH KYpYy IIajFail eHipiep/e IopirepiaepaiH KeTICIeYIIUTITiIMEH KOHE MEIUIHATIBIK
KeHec 0epy KbUIAaMABIFBIMEH Ipo0ieManap bl Menryre MyMKIHIIK Oepi.

ApHaiibl MOOWIIB/II KOCBIMIIIATAP/Ibl MakjajaHyFa €HIi3y MeIUIMHAJIBIK KbI3MET ajlyllblIapra KOJalibl yKaFaai
Kacanpl.

Ocbunaiilna, JAeHcaysblK CakTay KbI3METTepiH Imdpranaplpy KaszakcTaH XanKbIHBIH 6OMIp CYpy camachlH
XKaKcapTyFa MyMKiHAIK Oepai. COHpIMEH Oipre MHCTUTYIHOHAIABIK CHTIATTAFbl Oenriii Oip mpobiremanap Oap, orxapast
LIEMTy Kaxer.

Kinm ce30ep:neHcaynblK caKTay KbI3METTEePIiHIH HaphIFbl, Ka3akCTaHHBIH JCHCAYIBIK CaKTay JKYHECiHIH KbI3METi,
JNCHCAYIBIK CaKTay KBI3METTEpiH HU(QPIaHIBIPY, TEICMEIUIMHA, JICKTPOHIBIK NEHCAYIBIK CaKTay, MEIHIIMHAIBIK
aKmapaTTHIK JXyienep, U pIaHIbIpYIbIH dcepiepi.

JI.A. KopueBckas, M.K. AcanoBa, P.A. Paxum:kanoBa, I'.A. Paiixanosa, I'.K. Paxum:kanona

Pa3BuTHe HAMOHAJIBLHOIO PHIHKA YCJIYT 3ApaBooxpaHenns PecnyOauku Kazaxcran
B YCJI0BUSIX HM(POBU3ALMH IKOHOMHKHU

Annomauyus

Lenv: Lenbio ucciienoBanus sBJISETCS BbIsBICHUE d(Q(EKTOB BIMSHHS MPOLECCOB HU(PPOBHU3AIMU O0IIecTBa Ha
pa3BUTHE PHIHKA YCIyT 3ApaBooxpaHeHHs. OOBEKT HCCIeOBaHUS — PHIHOK YCIYT 3ApaBooxpaHeHus B PecmyOumke
Kazaxctan. IlpeameroM mccieoBaHUS SBISIIOTCS YIPABICHYECKHE M SKOHOMHUYECKHE OTHOIICHHMS, OIOCPEAYIOIINE
MIPOLIECCHl Pa3BUTHA U (PYHKIIMOHUPOBAHHMS PhIHKA YCIIYT 3[]paBOOXPAHEHHS B YCIOBHAX IU(POBU3aH 00IIECTBA.

MemoObl: cTaTUCTUUECKUI M CPAaBHUTENILHBIA aHaIN3.

Pesynemamoi: B craThe n3ydeHbl 3KOHOMHYECKHE d3PPEKTH OT BHEAPEHUS INPPOBBIX TEXHOJIOTHI B cepy yciyr
3/IPaBOOXPAHEHUsI KaK C TOUKH 3pEHHsI MEIMIIMHCKUX OpraHU3alnii, TaKk ¥ C TOUYKH 3peHHs nanueHToB. JJannsie addex-
THI BBIP@KECHBI B JICHEXKHBIX M HEICHEKHBIX W3MEPHUTENSIX (HalpuMep, COKpalleHHe BpeMeHH oxuianus). [lokazaHb
MacmTabbl ¥ TEMIBI BHEAPEHHS IU(POBBIX TEXHOJIOTHH, KaUeCTBEHHbIE XapaKTepUCTUKH. [IpociexkeHbl TeMITl KOM-
MBIOTEpU3aIiK paboThl METUIIMHCKNX YUPESKICHNUH, OCHAICHNUS CeThi0 MIHTepHeT, mepexoa oT OyMaXHBIX HOCHUTEIeH
nHGOPMALINHU Ha HJIEKTPOHHBIE, YBEIMUEHHUS KOJIMYECTBA TOJIh30BaTeNeH CIIeIaIbHBIMI MOOMITBHBIMH TPHIIOKEHUS MU
OT MeTUIMHCKUX yapexaerni, CMC-yBenomienuil. BeissBneHs! mpo0IeMbl BHEAPEHUS TUPPOBBIX TEXHOIOTHH B cde-
py ycayr 3npaBooxpanerns Kasaxcrana.

Bb1600bi: B paccMOTpeHHBIH 1epro1 00eCIe4eHHOCTh MEANITUHCKIX OPTaHU3aIM KOMIIBIOTEPAMHU U TIOCTYIIOM K
cetn VHTEepHeT cymiecTBeHHO BhIpociia. B Kasaxcrane BHeApeHB METUIIMHCKNE MH()OPMAIIMOHHBIE CHCTEMBI, B HHUX
CO3/1aHBI AJICKTPOHHBIE MACTIOPTa 340POBbs Ha KAXJI0r0 NallUeHTa, B KOTOPbIe COTPYAHUKU METULMHCKUX YUpEKACHUN
BHECJIM JJaHHBIC O MalnueHTax. Tak e W Apyrue oObeKTHl NePBUYHOM MEAMIMHCKON JOKYMEHTAallMU IepeHeceHbl Ha
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AJIEKTPOHHBIH (hopMarT, YTO BHI3BAIO SKOHOMUIO OyMaru U JPyruX HOCHTENCH MEAUIUHCKON WH(POPMALINY, YBEITHYHIIO
CKOPOCTB JIOKyMEHTO000pOTa, COKPATHIIO BPEMsI OXKUIAHUS TIOTYUCHUS YCIIyTH.

Co3nanne HannoHaapHOM TeIeMEIUIIMHCKON CETH MO3BOJIIIIO PEIINTH MPOOJIEMBI C HEXBATKOW Bpayel B yaajcH-
HBIX PETHOHAX U CO CKOPOCTHIO MPEIOCTaBICHUS MEIUIMHCKAX KOHCYIBTAIINH.

Brenpenne B UCIONIB30BAHNE CIIEIHAIBHBIX MOOWIBHBIX MPIUIOKCHUN Takke CO3MaeT yHoOCTBa AJIS MOJIydaTe-
JIeH MEAUIIUHCKUX YCIYT.

Takum o6pazom, nrpoBU3AIHS YCIYT 3APABOOXPAHEHIS TIO3BOJIIIA YIIYIIINTh KaueCTBO KU3HH HaceneHus Ka-
3axcraHa. B To jxe BpeMs ecTb onpeAescHHBIC TPOOIEMBbl HHCTHTYIIHOHAIHHOTO XapakTepa, KOTOpble HEOOXOIMMO pe-
mIaTh.

Knrwouegvie cnosa: ppIHOK yCIIyT 3ApaBOOXpaHEHHsI, CEpBUCHU3aNNs 3ipaBooxpaHeHus Kazaxcrana, nudposusanms
YCIIYT 3/IpaBOOXPAaHEHUs], TEJIEMEANIIMHA, 3JICKTPOHHOE 3/IpaBOOXPAHEHUE, MEAUIIMHCKNE HH()OPMALMOHHbIE CUCTEMBI,
3¢ PeKTs THPPOBU3ALIH.
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Industry digitalization in the Republic of Kazakhstan

Abstract

Object: To investigate the trends of digitalization in the industrial sector of the Republic of Kazakhstan as a key
factor of economic development in the conditions of technological transformation.

Methods: The content analysis method was used to succinctly analyze the data array concerning the scientific is-
sues under the research; systematization of materials to present the results of the analysis in a comprehensive manner;
the method of graphical interpretation, based on which the components of Industry 4.0 and the features of the SIMP
technology platform were presented.

Findings: Key directions of digitalization of the Kazakhstan industrial sector were analyzed. The factors of the
introduction of digital tools at industrial enterprises were considered, the key components of the digital transformation
of industrial production within the framework of the Fourth Industrial Revolution were identified.

Conclusions: The results of analysis showed that the introduction of elements of Industry 4.0 allows to industrial
enterprises improving production processes, significantly reducing time and increasing efficiency, also to create the
products focused on the needs of individual consumers. An important factor of digital transformation is the support
received by companies both as part of the implementation of state programs and through mutual cooperation of
enterprises with each other. The research once again confirms that digitalization is not just a “fashionable” tool of the
modern modernization but an effective way of gaining the competitive advantages.

Keywords: digitalization, digital economy, Industry 4.0, industrial enterprises, robotics, artificial intelligence,
manufacturing, blockchain technology, Big Data.

Introduction

Digitalization is a modern factor in the economic development of many countries. Today in the
Republic of Kazakhstan, there is a transition from introducing individual digital elements to the integrated
application of the digital ecosystem within the framework of the Fourth Industrial Revolution, known as
“Industry 4.0”. Digital and communication technologies cover all sectors of the economy, primarily
industrial production. Advanced industrial enterprises consider digital transformation as the most important
indicator of socio-economic success not only within their activities but also within the state as a whole.

Digitalization and technologies in the framework of Industry 4.0 provide to industrial enterprises many
new opportunities and advantages, including improving product quality, flexibility and productivity, process
reliability, also creating technological goods with high added value. Introducing digital elements makes it
possible to achieve a higher level of automation and intellectualization of all industrial production processes,
starting with the engineering (creation of digital twins), using an automated component supply system,
ending with aspects of the development and supply of customized products.

Digitization is a process that began many years ago and is showing increasing momentum. Since 2011,
when the vision of Industry 4.0 was presented, there has been a positive trend in digitalization in the
manufacturing industry (Figure 1).
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Figure 1. Key components of Industry 4.0

Note — Compiled by the authors based on “Recommendations for solving problems with the using of digital projects (solutions) and
for improving of the efficiency of enterprises”. JSC “Kazakhstan Center of Industry and Export “Qazindustry””

The President of the Republic of Kazakhstan has repeatedly spoken about the expediency of introducing
elements of “Industry 4.0”, in particular, in the annual Messages to the people of Kazakhstan, special
attention is paid to the Fourth Industrial Revolution, which involves the implementation of a set of measures
for the technological re-equipment of basic industries until 2025.

In the republic, the application and implementation of digitalization began in 2017 with the
development of the “Digital Kazakhstan” State program, which involves the development of new
technologies (3D printing, blockchain and others), while the emphasis is on increasing labor productivity in
leading sectors of the economy, including in industry. During its implementation, it was revealed that over
80% of enterprises of the mining and manufacturing industry of Kazakhstan have an insufficiently high
degree of automation and the introduction of digital technologies in comparison with enterprises of advanced
countries (Figure 2).

« Extractive, manufacturing industry
*Mining industry

Name of 'El_lcl'gY _
industries +Oil and gas industry

«Labor productivity growth in the section "Mining and quarrying" in 2022 - 38.9%.
«Labor productivity growth in the Manufacturing Industry section in 2022 - 49.8%.
Target *The growth of jobs created due to digitalization in 2022 - 300 thousand people.

indicators

\

«Implementation of various Smart technologies in order to ensure effective information
exchange between all elements and participants of the network

«Improving the efficiency and competitiveness of industrial enterprises

«Transition to a more technological and resource-saving level

*Digitalization of ore mining through the introduction of a digital mine

«Introduction of intelligent deposit technology in large mining companies

«Implementation of production process management systems. enterprise resource planning.
positioning of personnel and equipment, implementation of "smart mines" /

Figure 2. Directions of digital transformation of the industrial sector of Kazakhstan

Note — Compiled by the authors based on the key sections of the “Digital Kazakhstan” State program
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Undoubtedly, in the conditions of modern economic development, the issues are relevant, concerning
the study of the current state of digitalization development in the industrial sector, determining its specific
features and trends. As a rule, the industrial sector, from the point of view of the organization of production,
is difficult, therefore, it is hard to assess the degree of digitalization of the Kazakhstan’s industry, but despite
this, the authors analyzed digital tools that have already been introduced at industrial enterprises.

Literature Review

Many scientific works of both domestic and foreign researchers have been devoted to the development
of the digital economy.

In the works of M. Perno, L. Hvam, A. Haug (Perno et al., 2022), A. Hallin, E. Lindell, B. Jonsson,
A. Uhlin (Hallin et al., 2022), V. Vukadinovic, V. Majstorovic, J. Zivkovic, S. Stojadinovic, D. Djurdjanovic
(Vukadinovic et al., 2021) it is noted that Industry 4.0 contributes to the transformation of many industries
by creating new business models through the using of artificial intelligence, namely, machine learning
(which is a subsection of artificial intelligence), the Internet of things (as a way to exchange information be-
tween several devices connected to a single network), the using of data analysis methods and the latest de-
velopments in the field of information and communication technologies.

Digitalization and Industry 4.0 technologies provide to industrial enterprises many new opportunities
and advantages, such as improving product quality, reliability of technological processes, also increasing
flexibility and productivity (Chirumalla, 2021).

Digitalization in industry affects the holistic processes, associated with production automation, building
a business model, the further development of the industrial industry is associated with diverse expectations in
terms of increased productivity and flexibility, support for artificial intelligence, human and robot
collaboration, the using of smart-watches and information glasses, updated qualification requirements and
completion of a new job profile. Thus, the impact of digitalization on industry has become a topic of
scientific discussion both at the national and international levels (Jeske et al., 2021).

The special role of innovative and digital technologies is noted by scientists and in industry. Because
the manufacturing and processing industries are characterized by long and complex supply chains, the effi-
cient production of commodity and/or functional products should be based on using the modern technologi-
cal processes. Technologies and technological innovations are often developed through collaboration with
technological process suppliers (Blichfeldt & Faullant, 2021). Because the processing industry has a complex
structure, aimed at developing of mature key technologies, innovation plays a central role in the success of
the processing industries, combined with integrating information and intelligent technologies (Qian et al.,
2017).

The analyzed topic of the research is worrying many Kazakhstani scientists. So, according to
G.M. Aubakirova, F.M. Isatayeva (Aubakirova & lIsatayeva, 2021), the driving force of digitalization of the
Republic of Kazakhstan is the public sector. The state should create a favorable environment for the
worldwide adoption of innovations, financing the development of digital infrastructure, providing a legal
framework for the digitalization of the business environment and the adaptation of industrial enterprises to
advanced technologies. Today, several state programs are being implemented in digitalization of industry,
allowing to accelerate the pace of implementation of Industry 4.0 elements at all stages of production
(Table 1).

Table 1. State programs and projects in the field of digitalization of industry in Kazakhstan

Name of the The purpose of the program and Economic effect of the program
program the implementation period implementation
1 2 3

- labor productivity growth in the mining industry by 38,9%,

. S I ) o
Improving the life quality of the in the manufacturing industry - by 49,8%;

population and the economy - increasing of the share of Internet coverage to 78%, mainly

The state pro- competitiveness of the Kazakh- | in regions and countryside;

gram ;
“Digital Ka- q star|1 through tfhehprdo_gr_eslswe - coverage of 95% of the population by digital broadcasting;
Jakhstan” evelopment of the digital eco- _ _ S _
system; implementation years: | - increasing the digital literacy of the population up to 80%;
2017-2022

- ensuring the development of information and communica-
tion technologies and the country's GDP up to 4,7%.
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1 2 3
The State pro- - real growth of labor productivity in the manufacturing in-
gram of indus- dustry by 1,6 times compared to the level of 2018;
trial-innovative
development of

Ensuring the competitive manu-
facturing industry of the Repub-
lic of Kazakhstan in the domes- | - growth the volume of exports of the manufacturing industry

the Republic of tic and forelgq marketsz imple- | by 1,9 times;
mentation years:

Kazakhstan for 20202025 - increasing the index of the physical volume of investments

2020-2025 in fixed assets in the manufacturing industry by 1,6 times, etc.
National project | The formation of Kazakhstan as
“Technological a country with modern effective

- 79 billion tenge of taxes annually from the crypto industry;

breakthrough public administration, including | - increasing the share of GDP in the ICT sector up to 5%;
through digitali- | through digital transformation; . . . S
zation, science years of implementation: - the share of private co-financing of RNTD commercialization

and innovation” 20212025 projects and applied scientific research — 50%.

- development and investment of 30% of mining enterprises
in coordinated connectivity strategies via 5G, LTE, satellite
networks by 2022;

Improving operational efficien-
cy, reducing production costs,
improving staff performance

through the using of best prac- | - 60% of large mining companies have digital production in-

“Digital Mine” . - : . .
tices and innovative approaches | novation centers;
of using a new information tech- . o i . .
rologies ol mplent. | IehEonof <oty 204 e ertg v
tion years: 2013-2025 9 panies. exp P ' P :
crushing, processing, etc.
- automation of oil and gas production;
“Digital Improving the efficiency of the | - increase of mining by 2-5%;
deposit” oil and gas complex; implemen- | _ redycing the cost of materials and equipment by at least
tation years: 2015-2022 10%:

- increase of energy efficiency by 20%.

Automation of almost all pro-
duction cycles from processing
of raw materials to delivery of
“Model digital goods using technologies, also | By 2025, 40 digitalization projects are planned to be imple-
factories” ensuring of these processes con- | mented, 14 of them have already been implemented.
trol in a single digital system;
years of implementation: 2012—
2025

Note — Compiled by the authors according to the review and analytical portal “Strategy2050.kz”; the official Internet resource of
the State program “Digital Kazakhstan”.

Beyond public sector involvement, enterprises need a strategy of continuous improvement for
successful digital transformation, which must be reliable with a realistic business-oriented investment plan.
Another important factor of digitalization is the competence of employees. Because Industry 4.0 entails the
modification of the skills of employees, it is necessary to constantly train management personnel in the field
of IT technologies to use the full potential of digital transformation (Turkyilmaz et al., 2021).

The works of the Russian scientist, doctor of economics, professor Babkin A.V. were among the first on
the post-soviet space concerning aspects of the digital transformation of industry. In particular, in the works
of the scientist, a structural and functional model of managing the digital potential of a system-forming
innovation-active industrial cluster was proposed, which most fully and comprehensively reflects the features
of the digital transformation of complex integrated industrial structures (Babkin et al., 2021), also the
methodology of its evaluation (Tashenova et al., 2021).

Special scientific interest arouses works, reflecting the role and essence of digital platforms within the
functioning of industrial enterprises and clusters (Babkin et al., 2020), crucial trends of the digital economy
development and industrial clustering factors (Babkin et al., 2020), components of digital transformation of
industrial production in the context of the Industry 4.0, also the technologies application directions in
industrial production (Tashenova et al., 2019).

Modern trends in the process of digitalization are also revealed in the works of Z.K. Esymkhanova,
Zh.D. Dauletkhanova, B.A. Baimamyrov, (Yesymkhanova et al., 2020), M.F. Baimukhamedov,
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A.A. Zhikeev, A.S. Boranbaev (Baimukhamedov et al., 2021), K.P. Musina, D.G. Mamrayeva,
M. Lemanowicz (Musina et al., 2020), K.A. Abdikarimova (Abdikarimova, 2018), O.G. Karpovich,
B.N. Karipov, A.Sh. Nogmova, (Karpovich et al., 2020), etc.

Thus, the issues of industry digital transformation have been reflected in numerous works of both
domestic and foreign researchers. Digitalization tends to spread to a huge number of economic processes and
phenomena, which requires appropriate research and largely determines their relevance.

Methods

The research was carried out based on a systematic approach within the framework of this scientific ar-
ticle, on the process of using the content-analysis method, which includes the research and interpretation of
data and acts as an objective and systematic means of describing relevant economic phenomena and process-
es. In relation to the literature review, the content-analysis method ensures the rigor, systematicity and repro-
ducibility of information. The scientific-methodological basis was a retrospective, causal, current analysis of
data about digitalization of industry. The theoretical basis of the research was the works of domestic and for-
eign scientists about the development of digitalization in industry, periodicals, also materials from the Inter-
net. The authors have widely used scientific articles from scientometric databases Scopus, Clarivate Analyt-
ics (WoS), RSCI.

Results

Digitalization of economic sectors acts as an important factor of stimulating economic growth and a
catalyst of the information technologies development in industry. The widespread using of digital technolo-
gies in industrial production allows it to significantly increase the efficiency of processes, ensure labor safe-
ty, also generate new sources of income by changing business models of companies, creating of a new for-
mation product, including customized products with high added value.

Since the adoption of the State program “Digital Kazakhstan” at the end of 2017, the volume of finan-
cial and human resources in the development of digitalization in economic sectors has increased in the re-
public. Thus, over the past 2 years, the overall economic effect of the implementation of this program in the
amount of over 600 billion tenge has been obtained; in particular, such areas as transport, healthcare, educa-
tion, mining and metallurgical industry are already characterized by high results in the introduction of digital
technologies.

Analysis of the global experience of industry digital transformation shows that the main directions of
development in this direction became such concepts as “Industry 4.0”, “Smart Manufacturing”, “Digital
Manufacturing” and others (Table 2).

Table 2. Brief description of Industry 4.0 components

Name of the technology Brief description
With the help of loT technology, each product is assigned a personal identifier
that provides an inextricable link to information about its origin, using and desti-
nation. This significantly increases the efficiency of production and distribution
of goods, also reduces transaction costs associated with global production.
A sharp increase of data transfer speeds and the introduction of cloud computing
technology open access to almost infinite computing and storage capabilities
Big Data and analytics from almost anywhere in the world. The era of cloud computing and big data
makes it possible to create interaction schemes, including in commercial purpos-
es, between industrial enterprises located at great distances from each other.
Software robots that simulate human actions at a computer involve using a key-
board and mouse in the process of routine, repetitive operations in order to auto-
mate smaller sections of business processes, including within the framework of
industrial production.
3D printing is an additive process that creates the final product by overlapping
Additive manufacturing tech- | subsequent layers of material, avoiding the need of component assembly. First, a
nologies (3D printing) digital model is created using computer modeling programs, and then a three-
dimensional object is printed on a 3D printer made of liquid or powder materials.
A blockchain is a distributed database in which data storage devices are equal
Blockchain (block chain) (there is no central server). It stores an ever-growing list of ordered records called
blocks. Each block contains a timestamp and a link to the previous block.
Note — Compiled by authors based on the research.

Internet of things

Robots
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It is well known that the Fourth Industrial Revolution means increasing automation of production pro-
cesses and the mass introduction of technological phenomena such as 5G, “Smart Cities”, analysis of “big
data”, “blockchain”, “digital assets”, innovative digital financial instruments, cyber-physical systems, mod-

ern digital platforms, etc., a brief description of which is presented in Table 3.

Table 3. Characteristics of digital technologies in industry

Name of the technology

Brief description

Examples of implementation /
using in industry

1

2

3

Face identification system,
video evaluation

Implementation of the miners' positioning system
accelerates the location of a worker in any mine
working, reporting information to the dispatcher
in real time, prompt response in emergency cases.
By using big data evaluation tools for a work with
the information, supplied by the sensors, heat
losses are reduced, and an optimal degree of accu-
racy in metal temperature prediction is ensured.

“Kazakhstanskaya” Mine,
ArcelorMittal Temirtau min-
ing Company, JSC “NC Ka-
zakhstan Temir Zholy”, Gen-
eral Electric Aviation (USA)

“Digital Factory”

It implies the operation of seven model digital
factories. Saving is achieved due to the reduction
of equipment downtime and resource losses, the
introduction of centrifugal devices with digital
control, and the improvement of the technological
enrichment program with the transition to a single
cascade.

JSC “AK Altynalmas”, JSC
“Eurasian Foods”, JSC
“Kentau Transformer Plant”,
JSC “Himpharm”, LLP
“Karlskrona”, LLP
“Baltextil”, LLP “Almaty Fan
Plant”, Societas Europaea
(Germany), Robert Bosch
GmbH (Germany), Bosch
(Germany)

Intelligent solution
technologies “IntelliSense”

It’s made it possible to model neural networks for
predictive study of the technological process and
management by the huge information array of
primary information. It implies the using of artifi-
cial intelligence for predictive evaluation of ball
loading and wear of linings, preventing overload-
ing of equipment.

Gold recovery factory of
Aktogay branch of JSC “AK
Altynalmas”, Li & Fung (Chi-
na)

“Digital Mine”

It implies digital design of mining operations,
which reduces the impact of the human factor.

JSC “Kostanay Minerals”,
LLP “Kazakhmys Corpora-
tion”, JSC “Kazatomprom”,

Dundee Precious Metals

“Smart Quarry - Smart facto-
ry??

(Canada)
Technologies make it possible to increase the
transparency of monitoring the effectiveness of
the process, contribute to the improvement of the Kachar quarry of JSC

product portfolio due to the variety of digital
functionality and the connection of innovative
services. All stages are automated: drilling and
blasting; transportation on a conveyor from the
quarry directly to the factory; beneficiation pro-
cess with the output of high-quality iron ore con-
centrate.

“Sokolovsko-Sarbayskoye
Mining and Processing Pro-
duction Association”, BHP
Billiton (Australia), Daimler
AG (Germany)

“Intellectual field”

The technologies implemented at the fields, opti-
mize energy costs by up to 15%, stabilize the pro-
duction level by up to 2%, and establish remote
monitoring of fields.

JSC “Ust-Kamenogorsk tita-
nium-magnesium Combine”,
JSC “Himpharm”, China
Haier Group

“Automated control system of
mining and transport com-
plex”, mobile personnel man-
agement “Pitram”

The system made it possible to monitor the loca-
tion of equipment and personnel in the mine, re-
ducing injuries by 15%. In excessively difficult
places, an industrial robot, advanced technologies
are used: ERP sensors, on-board computers, satel-
lite positioning in real time.

JSC “Kostanay Minerals”,
LLP “Kazzinc”, Eurasian Re-
sources Group, JSC “Ust-
Kamenogorsk Titanium and
Magnesium Combine”
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1 2 3
Automation of planning and accounting of routine
maintenance and repair work; planning of human | JSC “Himpharm”, Siemens
and material resources. The implemented solution AG (Germany), BASF
has a direct impact on the production planning | Societas Europaea (Germany),
processes. A SCADA system with an open archi- | JSC “Ural-Chemical Compa-
tecture allows you to collect a huge amount of ny” (RF), PJSC

data from a variety of devices using many proto- “Nizhnekamskneftekhim”
cols, including specialized ones.
Note — Compiled by the authors on the basis of “Recommendations for solving problems with using of digital projects (solutions)
and improving the efficiency of the enterprises” JSC “Kazakhstan center of industry and export “Qazindustry””, also on the ba-
sis of the source (Li et al., 2021) and the official information resource www.primeminister.kz.

SAP TOPO, Power Map of
QA Big Data (WinCC Open
Architecture, WinCC Flexible

u WinCC Classic), “BASF
4.0”, “Work Day” (cloud HR)

According to the results of a survey conducted in 2019 by JSC “Kazakhstan center of industry and ex-
port “Qazindustry”” (over 600 industrial enterprises), regarding their readiness for digitalization, it was re-
vealed that 80% of manufacturing entities, also 60% of the extractive industry, are at the stage of transition
to automated production, which corresponds to the level of “Industry 2.0”, and only 3% of manufacturing
enterprises and 21% of the mining industry are characterized by the level of “Industry 3.0”.

Currently, many industrial enterprises have introduced digital technologies into various production pro-
cesses, which are characterized by partial digitalization (Figure 3). The technical readiness of industrial en-
terprises of the republic for the using of digital technologies in most cases is established according to the
basic level of production automation, namely, by evaluating the effectiveness of the automatic management
system by technological process (AMS TP), management system by enterprise resource (MSER), automated
system of commercial accounting of energy resources (ASCAE), production management system (PMS),
maintenance and repairs (MR).

ASCAE; 8
AMS TP; 7
AMS TP; 7 MSER; 7
MSER; 6

ASCAE; 5 MSER; 5

MR; 3
PMS; 2 MR; 2
AMS TP; 1 ASCAE; 1 PMS; 1 MR; 1

PMS; O

AMS TP ASCAE MSER PMS MR
B Mining industry Mechanical engineering Metallurgy

Figure 3. Number of implemented information systems by industry

Note — Compiled by the authors on the basis of “Recommendations for solving problems with the using of digital projects (solutions)
and improving the efficiency of the enterprises” JSC “Kazakhstan center of industry and export “Qazindustry””

The introduction of automated information collection systems in real time, also the integration of in-
formation flows, positioning of personnel and techniques, automated management by techniques, accounting
of material flows with using sensors and detectors, MSER, PMS information systems, etc., improved labor
productivity indicators by an average by 10%, reducing injuries — by 15%.

It should be noted that the barriers hindering of the digital transformation of enterprises are the limited
nature of cybersecurity; the presence of unauthorized access, and as a result, data leakage; the difficulties of
compliance with digital standards, certain norms; not always correct nature of taking decisions on issues of
new technologies; the low level of literacy of employees in the field of IT; lack of financial resources for
investments in digitalization, also a clear idea of the benefits from its practical implementation.
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For demonstration of the “Industry 4.0” advantages in 2018 the Ministry of Investment and Develop-
ment within the framework of the “Digital Kazakhstan™ State program, was taken a decision to select 7 en-
terprises and reorient the nature of their activities in the form of “model digital factories”. Within the frame-
work of this initiative, over 40 projects are already being implemented; 18 of them are planned to be imple-
mented by 2025. This suggests that the business independently understands the expediency and timeliness of
the introduction of digital technologies in production.

In 2020, by the cluster fund “Park of Innovative Technologies” operating under the brand “Tech Gar-
den” conducted an analysis of 99 industrial enterprises of Kazakhstan, which showed that most of them
(59,6%) are ready and would like to implement digital solutions and projects in this area; 17,2% declared
about partial need for this kind of activity; and only 23,2% expressed unwillingness / lack of readiness in the
introduction and active using of elements of digitalization.

It should be noted that in October 2021, the “Smart Industry Management Platform (SIMP)” technology
platform was launched, the purpose of which is the digitalization of the industry of the Republic of Kazakh-
stan and the development of domestic IT companies. Consider the components of its digital ecosystem (Fig-

ure 4).
3

IT-consortia
IT solutions QazR&D
S Venture funds A platform for the
( Investors administration
SR, HEI _ oft_he R&D
Events ﬂ financing process
Atlas of Professions
SIMP ;
Ecosystem
Industry 4.0
ﬁ 5 . Industry 4.0 Map
—O0— Analytics
State % Big Data
Support measures Modeling
Document flow & Diagnostics

Certification

Effect of implementation
Scaling solutions

Industry Reduction of operating and capital costs
Technological tasks Data collection and analytics for techno-
Successful projects logical process optimization

Advanced technology Retraining of personnel, etc.

Figure 4. Features of the functioning of the SIMP technology platform

Note — Compiled by the authors based on data from the “Autonomous Cluster Fund “Park of Innovative Technologies
“TechGarden””

The SIMP platform unites several stakeholders in this cluster: Subsurface users, performers-contractors
of subsurface users, High Education Institutes, scientific-research institutes, scientific-research centers, also a
comprehensive map of Industry 4.0, and, accordingly, the state (Figure 5).

The Smart Store module is an online supermarket of technological solutions and tasks from industrial
enterprises. The objective of this module is to provide to industrial enterprises of access to the best domestic
technologies. It consists of the following sections: IT-solutions; industry tasks; competence centers; virtual
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IT-quarter; technology marathons; package solutions. Tasks solved within the framework of this module: the
ability to post tasks/solutions; notification/ announcement system; conclusion of electronic contracts; partici-
pation and organization of technological marathons; ordering of package solutions. The effects of using the
Smart Store module are as follows:

— prompt search and implementation of technologies;

— transparency of the interaction processes between the customer and the supplier;

— increasing the speed of search and processing information due to the “single window” principle;

— verified service providers.

Smart Industry Management
Platform

Platform participants / projects The future of the platform

Ready-made modules 50 — technology companies (Smart eDiagnostics of the activity of an
eSmartStore — supermarket of Store module); industrial enterprise

technological solutions; _ «115 — industrial enterprises eFormation of recommendations on
eQazR&D - platform for subsoil (QazR&D module); digitalization

use_rs_; . 2 —online course (Digital eSmart contracts
*Digital Competence —online Sl e RF eAutomatic receipt of state support

competence platform. 158 — funded projects (QazR&D measures
module).

Figure 5. The system of the SIMP technology platform functioning

Note — Compiled by the authors based on data from the “Autonomous Cluster Fund “Park of Innovative Technologies
“TechGarden””

The QazR&D platform is a module designed to assist subsoil users in fulfilling their obligations to de-
duct 1% of the SRS - total annual income (EC — extraction costs). The purpose of the module is to create a
transparent platform for monitoring, administration and effective using of the tool for deducting 1% of
SRS/EC for R&D. The sections of this platform are the following: R&D solutions; technical specifications of
the industry; uploading reports; R&D database. In addition to the tasks solved within the SmartStore module,
the QazR&D platform allows to connect Hyperledger, that is, a distributed blockchain network consisting of
various functional components that are installed on network nodes. The module also implies the installation
of an “integration tire” - a corporate application that ensures the interaction of all existing information sys-
tems through a single point, transactions, data transformation, message security, etc.

The Digital Competence module is an educational module aimed at increasing competencies in the field
of Industry 4.0 (upgrading the skills of personnel and their retraining). The main sections of the platform are
“e-courses”, “knowledge base”, “certification”, “webinars/conferences”, “vacancies”. The module promotes
of access to courses and certification in the areas of Industry 4.0; a unified conceptual apparatus and
knowledge base, also improving the overall level of digital literacy in the enterprise.

Digitalization and robotization are the most important factor that allows mining enterprises to remain
profitable and competitive already today. Large industrial giants of Kazakhstan, such as ‘“Kazakhmys”,
“Kazminerals”, “Kazzinc”, “ArcelorMittal Temirtau”, JSC “NAC “Kazatomprom™”, “Altynalmas”, ERG,
JSC “Ust-Kamenogorsk Titanium-Magnesium Combine”, JSC “Himpharm”, etc. use a robotization system
for mining of minerals. These enterprises have developed a digital modernization plan within the framework
of the “Digital Mine” program, which provides the introduction of new technologies, such as advanced
transducers, sensors, robotics. For these purposes, in the next 5 years, enterprises plan to invest in the amount
of 800 billion tenge.

In Kazakhstan, work on the formation of innovative companies and start-ups that act as intermediaries
in promoting digital solutions is accelerating. The key direction is the consolidation and coordination of the
activities of organizations that support startups and innovative projects for attracting venture capital inves-
tors. Thus, in the IT-startup technopark “Astana Hub”, where 17 research laboratories of domestic and for-
eign IT companies operate, conditions have been created for obtaining tax, labor and visa benefits, there are
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startup promotion programs. A single portal has been created at the technopark site to support and stimulate
both industrial, innovative and startup projects, where over 530 events were held in 2019, memoranda on
innovative cooperation was signed with 25 international organizations (Aubakirova et al., 2020).

Thus, digitalization allowed to industrial enterprises not only to increase profits but also to reduce pro-
duction costs, which leads to a reduction in the cost of production, also an upbuilding of labor productivity,
an increase of technological level, and finding a new market niche. The digital transformation of enterprises
confirms its economic feasibility.

Discussion

Today, the Republic of Kazakhstan is an active participant in implementing a comprehensive digitaliza-
tion program that contributes to the country’s entry into the 30th international ranking of digital competitive-
ness. Measures to stimulate the transition of Kazakhstan's industry to “Industry 4.0”, automation, and
robotization of Kazakhstani enterprises will have a positive impact on increasing the competitiveness of in-
dustrial production.

The process of digitalization is of a long-term nature, requiring constant technological renewal, the crea-
tion of infrastructure, and the training of personnel. As practice has shown, on the path of Industry 4.0 devel-
opment in the Republic of Kazakhstan, the most pressing problems are lack of qualified personnel and finan-
cial resources necessary to make investments in the digital transformation of the industry; lack of suppliers,
digital solutions for the enterprise, the infrastructure; lack of understanding by company management of the
benefits of digitalization; the presence of barriers related with digital standards, norms, insufficient
cybersecurity, maintaining data confidentiality.

The solution to these problems should be carried out systematically; all actions should be aimed at using
actual digital technologies that will contribute to the formation of a favorable business climate, a modern
digital ecosystem, competitive advantages; in turn, the using of tax incentives will increase the efficiency of
technological modernization; at the same time, it is important to invest to the training and advanced training
of relevant personnel who are directly involved in the digitalization of all production processes and subse-
guent maintenance of relevant software and digital solutions, including those represented by robotic equip-
ment and automation systems.

Despite a wide range of scientific publications that widely, but not always succinctly reflect the aspects
of industry digitalization in Kazakhstan, there are several debatable issues concerning the development of
methods and algorithms of evaluating the digital tools implementation effectiveness (both individual and
complex solutions). In this regard, the authors’ subsequent research will be aimed at analyzing the specifics
of the current organizational and economic mechanism functioning and factors of commercialization of in-
novations at Republic of Kazakhstan industrial enterprises and developing recommendations for its im-
provement.

Conclusions

During the research, the relevance of the IT-technologies introduction, related to the use of big data,
blockchain technologies in production, robaotics, etc., which will allow industrial enterprises to improve the
processes of automation and optimization production processes, creating solutions with the using of artificial
intelligence to reduce production costs, increase productivity, obtain higher profits and develop products
having a high rate of added value, positioned in the market with a customized component, was determined.

Based on the results, we concluded that the transition of the Republic of Kazakhstan to the digital econ-
omy, the processes of digital transformation can significantly expand the range of industrial production and
provide new opportunities for further development of industries and activation of technological moderniza-
tion. The measures taken by the Government of Kazakhstan in this direction will lead to ensuring of highly
competitive advantages of our country in the global technological arena and successful participation in the
global digital services market.
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Ka3zakcran Pecny0iukacbIHIaFbl 06HEPKICINTI HHPPIaAHABIPY

Anoamna

Maxcampi: TeXHONOTHSIIBIK TpaHCHOpMAIHS JKaFAalbIHIA DKOHOMHUKAIBIK TaMyAbIH HErisri ¢akTopbl periHae Kaszakcran
PecryOnKachIHBIH ©HEPKACIN CEKTOPBIHAAFE HU(PIAHIBIPY YPIAICTEPIiH 3epTTey.

Odici: 3epTTey OaphIChIHIA Ma3MYH/IbI TAJIay 9JIiCi KOJNIAHBUIIbI, OJ 3€PTTEICTIH FHUIBIMH MACEJICIePre KaThICTHl MATIMETTEP
JKUBIHTHIFBIH KEHIHEH TajlayFa MYMKIHAIK Oepei; Tanjay HoTHXKeIepiH )KaH—KaKThl KOpceTyre MyMKIH/IK OepreH MaTepHangapbl
KyHeney; rpadHuKaiIbIKk HHTEPIpETays o1ici, oHbIH Herizinae «Mumyctpus 4.0» koMmoHeHTTepi, coHnaii-ak SIMP TexHOMOTHsIIBbIK
IUTaT(OPMACHIHBIH KYMBIC 1CTEY epEeKIIeNiKTepi YCHHBUIFaH.

Kopvimwinosi: Maxkanana KasakCTaHHBIH ©HEPKOCINT CEKTOPBIH AWDKUTAIU3AIMSIAYIBIH HETI3ri OaFbITTapbl TalJaHFaH.
OHEpKACINTIK KICIMOpeIHAapAa TUQPIBIK Kypanaapasl eHri3y (akTopiapsl KapacThIPbUIABL, TOPTIHII ©HEPKACINTIK PEBOIOLUS
mreHOepiHJe OHEPKACINTIK OHAIpiCTIH HH(PIBIK TpaHCHOPMAUSICHIHBIH HET13T1 KOMIIOHEHTTEpI alKbIHAAIIbL.

Tyorcoipoimoama: OcCbl FBUIBIMA MakKajla asiChIHAA JKyprizinreH tampay Mupmyctpus 4.0 smeMEHTTEpiH €HTi3y ©HEepKACINTiK
KCIMOPBIHIAPFa OHIIPICTIK MPOLECTEPAl JKETUIIIPYTe, YaKBITTHI €oyip KbICKAPTYyFa jKoHE THIMIUIKTI apTThIpyFa, COHBIMEH KaTap
JKEKe TYTHIHYIIBUIAP/ABIH CYpaHBICTApbIHA OaFBITTalFaH OHIMJEpAl ’kacayFa MYMKIiHAIK OeperiHiH kepceTTi. L{udpibik
TpaHC(HOPMALMSIHBIH MaHBI3IBI (PAKTOPHI MEMJICKETTIK OarmapiaManappl icKe achlpy asChIHIA Ja, KOCIMOPBIHAAPABIH 0ip—OipiMeH
©3apa BIHTBIMAKTACTBIFB apPKbLIbI 1a KOMIIAHHSIAP alaThlH Kojjay OOJbIN TaObliaabl. ABTOPIAPABIH 3epTTeyi HHU(PIaHABIPYIbIH
Ka3ipri 3aMaHFbl MOJCPHHU3ALUSIHBIH «COHMAI» Kypalbl FaHa eMec, OJCEKeNeCTiK apTHIKIIBUIBIKTApFa KOJ KETKI3YAiH THIMII oici
€KEHIH TaFrbl Oip peT pacTaiiibl.

Kinm ce30ep: nudpnannsipy, mudpisik 3xkoHoMuka, MHAyCcTpHst 4.0, 6HEPKACINTIK KICITOPBIHAAP, POOOTTAHIBIPY, JKACAHIBI
WHTEJUICKT, OH/Ipic, OJOKYCHH TEXHOJIOTHACHI, YIIKeH canmap (BigData).

J.I'. MampaeBa, A.b. TokcambaeBa, JI.B. TameHnoBa
Hudposuzanus npomsbiiieHHocTH B Pecniydnke Kazaxcran

Annomauyus

Ilens: wccnemoBaTh TEHACHIMM IU(PPOBH3aIMM B TPOMBIIUIEHHOM cekTope Pecmy6muku Kasaxctan kak
KITFOYEBOTO (PaKTOpa IKOHOMUIECKOTO PA3BUTHSI B YCIOBHAX TEXHOJIIOTHUECKON TpaHCHOpPMAIIUH.

Memoowl: B X0]Ie MiCCIEIOBAHUS OBLIN UCTIONB30BAHBI Memo0 KOHMEeHmM-aHAIUu3d, TTIO3BOIUBIINI €MKO TIpOaHaIH-
3MPOBaTh MACCUB JAHHBIX, KACAIOIIUICS HCCIEAYeMOH HaydHOU MPOOJIEMAaTHKH; cucmemMamu3ayuy MaTepHaloB, 1aB-
A BO3MOKHOCTh MPEACTABUTh PE3YNbTaThl aHAN3a KOMILIEKCHO; Memoo paghuyueckol unmepnpemayuiu, Ha OCHOBE
KOTOPOTo OBLIH IpeACcTaBICHB KOMIOHEHTH «HmycTpun 4.0», a Takske 0COOCHHOCTH (PYHKITMOHUPOBAHHS TEXHOJIO-
rugeckoit watopmsr SIMP.

Pezyrbmamei: B cTaThe NPOAHAIN3UPOBAHBI KIIIOYEBHIC HAMPABICHHUA TUDKUTAIM3AIUN TPOMBIIIJICHHOTO
cexropa Kazaxcrana. PaccmoTpens! (hakTopbl BHeIpeHHS UPPOBBIX HCTPYMEHTOB Ha MPOMBIIIICHHBIX TPEANPUITHAX,
OTIpE/IeICHBl KJIIOUEBBIE COCTABIMIOMNE LH(POBOH TpaHCc(HOpMAIM MPOMBIIUIEHHOTO IPOM3BOACTBA B PaMKax
YeTBepTOil MPOMBIILIEHHON PEBOJIIOIUH.

Bb1600bi: aHanM3, NMPOBENEHHBII B paMKax JAaHHOW HAaydYHOW CTaThH, IIOKA3aj, YTO BHEIPEHHE 3IIEMEHTOB
Wnpyctpun 4.0. mMO3BOJSIET MPOMBIIIICHHBIM MPEINPHUATHAM COBEPIICHCTBOBATH IPOM3BOJCTBEHHBIE IPOIECCH, B
3HAUUTEIBHON Mepe COKpalas BpeMs M MoBbImast 3 PEeKTHBHOCTD, a TAaK)Ke CO3/1aBaTh IPOAYKTHI, OPUEHTUPOBAHHbIE
Ha 3ampochl OTAENBHO B3STHIX norpeduteneil. HemanoBaxHbM (akTopoMm udpoBol TpaHcopManuu BEICTYHAaeT
MOJIJIEpKKa, ToTydyaeMasi KOMIaHUSIMU KaK B paMKax peajHu3allii IOCYAapCTBEHHBIX IPOTPaMM, TaK U IIOCPEICTBOM
B3aMMHOW KOOTIEpaIy MPEANPUTHHA ApyT ¢ ApyroM. VccienoBanue emie pa3 MoATBEPIKAAET, YTO HU(PPOBU3ALMS — HE
IIPOCTO «MOJHBIN» MHCTPYMEHT COBPMEHHOH MojaepHHU3anuH, a 3(Q(EeKTHBHBIA CHOCOO MOIyYeHUS KOHKYPEHTHBIX
MIPENMYIIECTB.

Knirouesvie cnosa: nudposmzans, udposas skoHomuka, Maayctpus 4.0, mpoMBINIIIEHHBIE TPEANTPHUATHS, poOO-
TH3AIMsI, ICKYCCTBEHHBIH HHTEIJICKT, MPOU3BOJICTBO, TEXHOJIOTHS OJ0K4UeiH, Oonbiue yncia (BigData).
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Major issues of organizational and economic mechanisms
of migration regulation in Kazakhstan

Abstract

Object: To identify the current issues of regulating migration processes in Kazakhstan with an emphasis on exter-
nal migration.

Methods: Information systematization, working with sources, methods of studying cause-and-effect relationships.

Findings: Based on the analysis of trends in the development of migration processes in Kazakhstan, we have ex-
plored the main policy directions of their regulation. We have studied the institutional model of regulation of migration
processes in Kazakhstan, raised the issues of interdepartmental interaction of various bodies in the implementation of
migration policy in our country. We have investigated the factors affecting the establishment of the agenda in migration
regulation for authorized bodies. We have studied the problem of unregulated migration in Kazakhstan, given a descrip-
tion of the risks associated with it, and presented proposals for improving measures to regulate migration processes.

Conclusions: Regulation of external migration processes in Kazakhstan is currently connected with the issues of
adaptation and integration of ethnic repatriates in the Republic of Kazakhstan, reducing the negative impact of emigra-
tion outflow in the northern and north-eastern, and central regions of the Republic of Kazakhstan (depopulation, staff
shortage, reduction of the development potential of rural settlements, etc.). Measures are required to increase the demo-
graphic potential of regions with an intensive external population outflow, to stimulate immigration to Kazakhstan, to
create conditions for the successful integration of ethnic repatriates in the host society, to reduce illegal labor migration,
to curb educational migration (or at least, to reduce the risks of its transition into non-returnable emigration.

Keywords: migration, Kazakhstan, external migration, unregulated migration, migration policy, labor migration,
educational migration.

Introduction

In recent years, migration in Kazakhstan has been affected by both traditionally established factors,
such as the motivation of ethnic Kazakhs to return to their historical homeland, the search for better working
conditions by labor migrants (higher wages, uncovered demand for labor above all), and new challenges,
which include quarantine restrictions during the global coronavirus pandemic, political upheavals in the
world (Middle East), in the region (Afghanistan), in the country. A country’s migration policy needs to ad-
just its tasks by considering changes in the factors of external and internal migration, as well as possible con-
sequences of the changes taking place. Issues of adaptation and integration of ethnic repatriates in the coun-
try, issues of educational and labor migration (a brain drain) and the risks of their non-return migration, and
problems of illegal or unregulated labor migration both to and from Kazakhstan remain the main strategic
directions of regulating external migration in the country. Efforts are needed both in the international field
and in domestic policy to address pressing issues to increase the effectiveness of measures to support ethnic
repatriation, to reduce the negative impact of external emigration (depopulation in the northern, north-
eastern, and central regions of Kazakhstan), to conclude international agreements in regulating labor migra-
tion between countries involved inflows both to Kazakhstan (Uzbekistan, Tajikistan, Kyrgyzstan) and from
Kazakhstan (South Korea, European countries, Turkey), and to curb educational migration (including by
opening branches of foreign educational institutions within the country).
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All the while, migration regulation keeps focusing on measures to comply with the quarantine rules for
the coronavirus pandemic and national security (e.g., in relation to refugees from Afghanistan and other po-
tential sources of radical Islamism).

The study aims to review the institutional system of migration regulation in the Republic of Kazakh-
stan, the main directions and tasks of migration policy in regulating foreign migration and to systematize
materials on current issues of migration regulation and their outputs.

Literature review

The online source Demoscope Weekly offers all sorts of articles devoted to the migration policy of the
countries of the world, including Central Asia:

1) Review of various ethnic repatriation policy types by such authors as N. Semenchenko
(Semenchenko, 2002), Y. Sadovskaya (Sadovskaya, 2001), and L. Karachurina (Karachurina, 2008).

2) On labor migration management. Such authors as Y. Florinskaya and T. Roshchina (Florinskaya,
Roshchina, 2004) raised the problems of labor migration from small towns; Z. Zayonchkovskaya considered
the experience of regulating labor migration in Western European countries.

3) On analysis of the causes and consequences of educational migration. E.g. Y. Sadovskaya who ana-
lyzed educational migration from Kazakhstan to China as a “soft power” tool (Sadovskaya, 2015).

4) On the issues of institutional support for the management of migration processes. A. Yastrebova pre-
sented international legal instruments for migration regulation (Yastrebova, 2014).

The source also offers bibliographic reviews of new monographs on migration policy of the Russian
Federation and other countries of the Eurasian Union (Nozhenko, 2020), on the worldwide experience of
migration regulation (Vitkovskaya, 2004).

To assess the quantitative parameters and trends of migration development in Kazakhstan, it is useful to
refer to the 2020 IOM publication “Kazakhstan: Advanced Migration Profile 2014—2019” (Chernykh,
Burnashev, 2019), which presents the maximum possible indicators of migration movement in Kazakhstan
collected both from official statistical information sources and publicly available statistics. For example, the
migration profile shows the number of refugees in the Republic of Kazakhstan (maximum of 356 people in
2015 and 187 people in 2019). It also contains such indicators as the number of persons who were denied
entry to Kazakhstan; the number of persons who were ordered to leave the country; the number of persons
convicted of human trafficking, and the number of victims of human trafficking. The Advanced Migration
Profile includes sections on migration management in Kazakhstan, which provides an overview of the regu-
latory framework, strategic documents, and describes the institutional and organizational framework of mi-
gration policy in Kazakhstan. The publication makes the following conclusion: “There is a departure from
consideration of migration as a demographic factor, there is an accentuation of its economic significance.
Moreover, the emphasis is on considering migration as an instrument for increasing the country’s human
capital through attracting talent. This suggests that the shortage of competencies of the local workforce will
be partially satisfied by simplifying the attraction of highly qualified specialists to Kazakhstan.”

Y. Sadovskaya and Caress Schenk have prepared a report on the results of a study on “Migrant Workers
in Kazakhstan: No Status, No Rights” courtesy of the International Federation for Human Rights (FIDH)
(FIDH, 2016). This publication shows that the settlement of the legal status of migrant workers is the most
effective way to guarantee the protection of their rights and to fight their extreme vulnerability. According to
the authors of the report, migrant workers with irregular status are considered “illegal” in Kazakhstan and, as
a result, are treated as offenders. If in case of violation of their fundamental rights, they decide to turn to the
authorities, they are at risk of arrest, imprisonment, and expulsion from the country for violating migration
and labor laws, with no hope to receive remuneration or compensation for the violation of their rights.

The influence of external migration on the change in the ethno demographical profile of the region is
described in the works by A. N. Alekseyenko, Z. Aibakirova, and A. Zhanbosinova (Alekseyenko et al.,
2019). Theoretical aspects of migration policy and the relevance of the study of its problematic issues are
reflected in the paper by I. Chernykh and Y. Solovey (Chernykh, Solovei, 2021).

V. Y. Ledeneva, O. V. Lomakina, A. M. Dzhunusov, B. T. Begasilov (Ledeneva et al., 2021) have sys-
tematized the main motives of educational migration from Kazakhstan based on a survey of Kazakhstani stu-
dents studying in foreign universities. The most significant influences were the quality of education (36%),
the desire to study abroad to see the world and travel (23%), the prestige of foreign education (20%), the op-
portunities for further employment and residence abroad (13.3%), and the better-equipped classrooms and
laboratories (10.2%). According to the authors, Kazakhstan will remain a donor of educational and labor re-
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sources to more developed countries due to the issues on the way to the development of an effective system
of staff training within the country and their demand in the labor market. To reduce the intensity of the out-
flow of students, we propose to increase the competitiveness of domestic higher education, including by in-
creasing educational programs in English and developing cooperation of scientists from Kazakhstan and
Russia for the development of promising scientific areas. The issues of educational migration from Kazakh-
stan have also been raised by G. A. Nasimova, Z. A. Zhansugurova, Sh. B. Khalikova (Nasimova et al.,
2020).

Migration flows have a significant impact on the development of both the receiving and the giving
sides. There are powerful cash flows between these countries, which are also subject to government regula-
tion, since money transfers lead to changes in income, poverty, health, education, etc. (Ratha et al., 2013).

In recent years, the negative balance of external migration has been growing: there is a net outflow from
Kazakhstan. The intensity of ethnic repatriation of Kazakhs, which previously would cover the flow of emi-
gration, is decreasing. Measures are needed to curb the outflow from Kazakhstan and to encourage immigra-
tion to Kazakhstan. In recent years, migration policy has been active in internal migration: the mechanism
for registering migrants within the country has been strengthened, a quota for resettlement to the northern
and north-eastern regions of Kazakhstan is in effect (Mussina et al., 2020).

Methods

We apply methods of information systematization, working with sources, and methods of studying
cause-and-effect relationships.

To analyze the regulation of the migration situation in the country, we studied the regulatory framework
of migration policy and program documents containing various methods and tools of the state’s influence on
migration flows in both country and regional contexts.

Results

A regulatory framework of migration policy in Kazakhstan. Kazakhstan used to carry out strategic
management of migration flows under the specially developed Concepts of migration policy of the Republic
of Kazakhstan, approved by 1) the Decree of the Government of the RK No. 1346 of September 5, 2000;
2) the Decree of the President of the RK No. 399 of August 28, 2007, and 3) the Decree of the Government
of the RK No. 602 of September 29, 2017. The Law of the RK No. 477-1IV of July 22, 2011 “On population
migration” regulates public relations in population migration, defines the legal, economic, and social founda-
tions of migration processes.

Kazakhstan has approved the Global Compact for Migration and is engaged in various regional migra-
tion dialogues. Recognizing the growing role of labor migration for socio-economic development, the Minis-
try of Labor and Social Protection of Population is gradually assuming various migration functions, taking
them over from the Ministry of Internal Affairs. In particular, starting 2022, the latter will no longer issue
work permits to migrant workers and decide on refugee status. Back in May 2020, Kazakhstan has made
amendments to its legislation by changing the designation of ethnic Kazakhs returning to their homeland
from “oralman” (a repatriate) to “gandas” (a tribesman). In 2020, the country launched e-visa services for
business, tourist, and medical trips. Kazakhstan is developing a new Concept of migration policy for 2022—
2026.

Institutional support of the migration management system in the Republic of Kazakhstan. The Govern-
ment of the Republic of Kazakhstan develops the main directions of state migration policy and manages its
implementation. The following state bodies implement state migration policy within their competence: the
Ministry of Internal Affairs of the RK, the Ministry of Foreign Affairs of the RK, the Ministry of Labor and
Social Protection of Population of the RK (Committee of Labor, Social Protection and Migration), the Na-
tional Security Committee of the RK, the Ministry of Education of the RK, and the Ministry of Health of the
RK, as well as local executive bodies. The Ministry of Labor and Social Protection of the RK develops pro-
posals on the main directions of state migration policy.

Information support of the state migration policy. The Ministry of Internal Affairs of the RK, the Na-
tional Security Committee of the RK (Border Service) and the Ministry of Foreign Affairs of the RK form a
single database of registration of entry visas for foreigners and stateless persons (Automated Information
System “Berkut”), systematically update data, and timely exchange data among themselves. The Ministry of
Labor and Social Protection of Population of the RK forms a centralized database of foreign workers, runs an
information system “Foreign Labor Force” and ensures their interaction with information systems of the rel-
evant authorized state bodies. Also, the Ministry of Labor and Social Protection of Population of the RK
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forms a unified database of migrant workers and ethnic Kazakhs and ensures interaction with the relevant
information systems of the internal affairs bodies, the NSC, and the MFA.

At the local level, migration processes are managed by local executive bodies.

Recently, changes have been introduced in the institutional support of migration policy. For example, in
2021, over a third of the functions in the field of migration related to the management of migration processes
and labor migration have been transferred from the Ministry of Internal Affairs of the RK to the Ministry of
Labor and Social Protection of Population of the RK. The corresponding Decree “On measures to further
improve the public administration system of the Republic of Kazakhstan” has been signed by the Head of
State on July 19, 2021. Starting January 1, 2022, the Ministry of Internal Affairs will not be engaged in in-
terdepartmental coordination, the development of a system of measures in regulation and monitoring of mi-
gration processes, the assignment of refugee status, and the issuance of permits to labor immigrants working
for individuals. This measure will allow linking two tools for attracting foreigners to the labor market of Ka-
zakhstan: permits for individuals and permits for attracting FLW by enterprises. Presumably, compromise
solutions will be found to reduce the flows of illegal labor migration with simplification of the legalization of
attracted labor immigrants for small and medium-sized businesses (construction, services, processing of ag-
ricultural products, agriculture).

Regarding the recommendations on institutional support of migration policy, the previously mentioned
publication “Kazakhstan: Advanced Migration Profile 2014—2019” offers the following: “It is recommend-
ed to return to the issue of forming a National Agency for Migration. At the same time, it is advisable to add
support functions for migrants to the initially assumed powers (control and regulation of migration process-
es).” This recommendation is most likely aimed at creating an institution responsible for interdepartmental
coordination of measures to support ethnic repatriation and resettlement to labor-deficient regions and ad-
dressing issues of successful adaptation and integration of those who have moved, as well as monitoring the
flows of unregulated migration both to and from Kazakhstan and initiating measures to legalize the migrant
status (international treaties, amendments to regulations, simplification of documentation processes and pro-
cedures for attracting migrants), direct interaction with migrants (mostly, government agencies do not deal
with migrants, but only process their documents) when raising public awareness, receiving feedback on relo-
cation, on-site housing, employment, receiving medical, educational services, observing their rights and in-
terests when interacting with other persons (employers, government agency reps, business reps, etc.). It
would also allow not to “dissolve” the responsibility for implementing an effective immigrant adaptation and
integration policy between different state bodies.

Non-governmental organizations are also involved in regulating migration flows. Their main task is to
provide comprehensive assistance for the adaptation and integration of citizens arriving in the country. These
organizations work closely with local authorities, and with entrepreneurs, public organizations, citizens, etc.
There are about twenty non-governmental organizations in Kazakhstan that are partners of the International
Organization for Migration. Each of these NGOs assists in protecting the rights of migrants, both in our
country and abroad. This includes assistance in documenting the refugees and illegal human trafficking vic-
tims, offering temporary shelter, adaptation and integration services (assistance in language learning, transla-
tion of documents and appeals), and other services.

Regarding ethnic migration, the NJSC “Otandastar Foundation” plays a great role in the institutional
support of migration policy. The Foundation provides adaptation and integration services for compatriots in
foreign countries and ethnic Kazakhs arriving in the Republic of Kazakhstan; maintains and establishes con-
tacts, exchanges data with public compatriot associations, with international governmental and non-
governmental organizations to provide compatriots with legal, informational and explanatory support.

The ethnic repatriation support policy. By the end of 2021, 17,540 ethnic Kazakhs have returned to their
historical homeland and received the gandas status. In total, 1,087,800 ethnic Kazakhs have returned to
the Republic since 1991. More than half of the gandas (76.2%) who came to Kazakhstan in 2021 are from
Uzbekistan, 9.7% from China, 6% from Turkmenistan, 2.6% from Mongolia, and 5.7% from other countries.
The arrived ethnic Kazakhs have mainly settled in Almaty (28.5%), Mangystau (19%), Turkestan (13%),
and Zhamby! (7.8%) regions, as well as in the city of Shymkent (10.5%). As the statistics of the gandas set-
tlement shows, ethnic repatriates avoid settling in the regions providing the gandas quota (Akmola,
East Kazakhstan, Kostanay, Pavlodar, and North Kazakhstan regions). Although the regional gandas quota is
low: it was set at 941 people for 2021 (Prikaz, 2021), which is approximately 5% of the number of the
gandas who received the status by the end of 2021. The regional gandas quota for 2022 has been increased to
1,499 people.
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The state supports those included in the regional oralman quota as part of the State Program for
the Development of Productive Employment and Mass Entrepreneurship for 2017—2021 “Enbek” in the
form of a subsidy: 1) to relocate: one-time payment of 35 MCI to each family member, and 2) to cover the
rental and utility costs, which are to be paid monthly for a year: 15 to 30 MCI per family.

Since January 1%, 2021, the possibility has been enacted for the gandas to simultaneously submit docu-
ments for both obtaining a permit for permanent residence and for citizenship. Previously, these procedures
would be separate, while the procedure for obtaining permanent residence would take two months, then a
residence permit would be issued within a month, and only after that application for admission to Kazakh
citizenship could become available, which would take another three months. Now all three stages are held
simultaneously (Cherkashin, 2021). These changes have allowed shortening the time for processing docu-
ments (due to the fact that several government agencies review documents simultaneously), and simplified
the procedures for processing documents through the introduction of the “one window” principle.

Recently, the flows of ethnic repatriation have started weakening, which is most likely due, on the one
hand, to a decrease in the potential number of ethnic Kazakhs motivated to move (who do not want to pull up
their roots), and, on the other hand, to a decrease in the attractiveness of Kazakhstan for potential repatriates
(socio-economic conditions are deteriorating relative to the situation in the recent past, and, on the contrary,
conditions have improved in the countries of departure).

Reducing the unregulated migration in the Republic of Kazakhstan. Basically, the policy measures in
this area seek to identify the facts of illegal immigration by the migration police.

lllegal immigration is entry into the Republic of Kazakhstan and stay of foreigners or stateless persons
in the Republic of Kazakhstan in violation of the legislation of the Republic of Kazakhstan regulating the
procedure for entry and stay, as well as transit through the territory of the Republic of Kazakhstan
(Zakon, 2011).

To identify malicious violators of migration legislation on the territory of the country, the Ministry of
Internal Affairs of the RK periodically conducts a preventive operation “Migrant.” Police officers inspect
places densely populated by foreign citizens, paw through the residential blocks, construction sites, markets,
organizations and employers illegally hiring foreign citizens, search the vehicles. According to the Ministry
of Internal Affairs, annually more than 100 thousand foreign citizens are held administratively responsible
and more than 10 thousand get deported. For the most part, these are illegal labor migrants exposed to many
risks due to their irregular status: they may not be paid for the work done (Najibullah, 2021), paid partially
ignoring preliminary agreements that are not legally fixed. They may also face problems when seeking med-
ical help; they cannot be guaranteed rights protection if the employer ignores labor safety requirements; no
guarantees for social security and ensuring normal working conditions.

Regarding this situation, the above-mentioned FIDH report reads as follows: “Migrant workers with ir-
regular status, who make up the vast majority of migrant workers in Kazakhstan, are in a particularly vulner-
able position. They often work in difficult conditions and become victims of exploitation, psychological and
physical violence, forced labor or human trafficking. They often live in unacceptable and degrading condi-
tions, work without observing safety measures. The precarious administrative situation restricts their chil-
dren’s access to education, as well as their own and the whole family access to medical care” (FIDH, 2016).

In these circumstances, Kazakhstan is invited to ratify the United Nations Convention on the Protection
of the Rights of All Migrant Workers and Members of Their Families, and to amend immigration and labor
legislation thus creating the necessary provisions for issuing work permits or “patents” to foreigners, regard-
less of whether they work for a private or legal entity, as well as to expand the list of independent entrepre-
neurial activities that foreign citizens have the right to engage in (otherwise corruption risks increase).
The fee for the patent should be collected only after the payment of the first wage to avoid a situation where
a migrant worker finds himself dependent on his employer. It is necessary to create a system of direct filing
of complaints accessible to all victims of ill-treatment; to respond quickly and effectively to reports of viola-
tions of the rights of all migrant workers; to pursue prompt, effective, independent and impartial investiga-
tions; to hold accountable those responsible for abuses against all migrant workers and violations of their
rights.

Legal labor migration is mainly associated with foreign labor attracted on the basis of LEA permits.
As of December 1, 2021, 15,527 foreign citizens are engaged in labor activity on the territory of Kazakhstan
based on the permits of local executive authorities. The main countries of labor migrant exodus are China
(3,784 people), Great Britain (1,996), Turkey (1,985), India (1,182), and Uzbekistan (1,138). In addition,
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until the beginning of 2022, migrant workers would be attracted on the basis of migration service permits
(“patents™).

In 2021, the Ministry of Labor and Social Protection of the RK set the task of introducing an appropri-
ate system in terms of employment and legal protection of Kazakhstani workers abroad. This is due to an
increase in the number of labor emigration from Kazakhstan in Europe and South Korea. There have been
several cases of expulsion of citizens of the RK from Norway and South Korea. As of March 2020, there
were 11,126 illegal labor migrants from Kazakhstan in South Korea, the volume of personal transfers from
South Korea to Kazakhstan increased from 1.7 million to more than 100 million US dollars in 2019. In 2020,
guarantine restrictions decreased this amount by 28%. Generally, Kazakhstanis get there under the visa-free
regime as tourists and stay illegally, work hard and send money back to their relatives in Kazakhstan. The
Ministry of Foreign Affairs of the RK and foreign institutions are working with citizens’ communications in
their host countries to protect their rights and interests (including in the case of deportation). However, ef-
forts are needed from the Government of the Republic of Kazakhstan to conclude an interstate agreement to
facilitate labor migration from Kazakhstan to South Korea. We need resolve the existing situation in favor of
our citizens motivated to receive relatively high wages in other countries and provide legal framework for
the full protection of their interests and rights on the territories of other countries. The issue of protecting the
rights of Kazakhstani emigrant workers was raised by the President of the Republic of Kazakhstan
K. Tokayev at the fourth meeting of the NCPT (National Council of Public Trust).

Labor migration within the EAEU. The Treaty on the EAEU brings such a direction of cooperation of
the member states as labor migration to a qualitatively new level. Section XX VI “Labor Migration” provides
for a number of norms that ensure freedom of employment in the territories of participating countries.
To form a common labor market, the Treaty on the Union develops a common labor migration policy, in-
cluding the provision of social security, medical care for member states’ workers, offset of labor (insurance)
seniority, and the export of pensions. Direct recognition of educational documents is carried out, no proce-
dures involved. Workers’ children residing together in the territory of the state of employment have the right
to attend preschool and receive education in accordance with the legislation of the state of employment.

Meanwhile, Russia is preparing to launch the mobile service “Work in the EAEU.” The application was
created to collect all the information about vacancies, employers and job seekers in the territory of the Eura-
sian Economic Union on one platform. With the help of the application, migrant workers will be able not
only to find a suitable job in any of the EAEU countries without having to leave home, but also to request
necessary documents, register with the Pension Fund and tax authorities, apply for a relocation loan and
book housing. The Eurasian Development Bank reps are confident that the service can prove to be a real
breakthrough in migration issues within the EAEU and strengthen integration ties between states (Vavilova,
2021).

Regulation of movements within the EAEU is facing the following issues:

1) The principle of equality of labor and social rights of citizens and migrants is not fully implemented.
The reason is the lack of elaboration of national legislation in accordance with the provisions of the Treaty
on the Eurasian Economic Union.

2) A discrepancy between the professional and language training of migrants in the countries of origin
and the Russian and Kazakh employer requirements (the main countries welcoming migrant workers in the
EAEU).

3) A significant number of migrant workers from Armenia and Kyrgyzstan do not engage in employ-
ment contracts with the employers. This may be either the result of insufficient migrants’ awareness of the
existing norms of the law, or forcing them to work without a contract on the part of the employer, or the re-
sult of the activities of shadow intermediaries who have turned the illegal employment of their fellow coun-
trymen in Russia and Kazakhstan into a profitable business.

Experts recommend the following: 1) to initiate language training and pre-departure orientation courses
in the countries of departure; involve private and public organizations in this activity; 2) to establish control
over the implementation of labor legislation in the countries of reception: to stop employment that is not
formalized by an employment contract; 3) create a system of interstate monitoring of social and labor sphere
in the participating countries within the framework of the EEC, to identify the compliance of the existing
framework for ensuring labor and social rights of migrant workers with the provisions of the Treaty on the
Eurasian Economic Union.

According to Y. G. Ponomareva, “it is also necessary to improve the system of immigration control and
interdepartmental interaction, primarily in the field of information exchange both at the domestic and inter-
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state levels; create a unified database for the EAEU member states to identify and account for illegal mi-
grants; develop programs and conduct joint interstate operational and preventive measures; strengthen
awareness-raising among the population” (Ponomareva, 2016).

Reducing the outflow of young people through educational migration channels. Despite the increase in
foreign students from Central Asian countries, Kazakhstan is facing a negative balance in educational migra-
tion due to the significant outflow of our applicants to educational institutions in the Russian Federation,
China, Eastern and Western Europe, the USA and Canada. Experts identify two main trends of return migra-
tion goals: “1. The students’ desire to expand their knowledge of the world, to realize their professional aspi-
rations, in other words, to realize the migration and “globalization” desires inherent in humanity historically.
2. Rejection of country-specific characteristics, critical attitude to domestic political processes” (Nasimova et
al., 2020).

To reduce the leakage of talented youth abroad or prevent the irrevocable migration of young people,
we need joint efforts on the part of state bodies to debug the system of “social elevators” to promote young
people studying both in our country and in foreign universities, to improve the mechanisms of employment
of young professionals with the provision of conditions for their living in regions with a staff shortage (pro-
vision of office housing, payments of “lifting” allowances, benefits for utilities, decent wages, provision of
places in kindergarten for children, etc.). In addition, the development of academic mobility of students of
Kazakhstan universities or the system of two-degree education (an educational program in conjunction with
a foreign university) allows the increase in the attractiveness of studying in Kazakhstan (Abaev, 2020). In
addition, the President K. Tokayev has announced an initiative to open branches of leading foreign universi-
ties in Kazakhstan; two of them are technical oriented specializations.

It is also advisable to “review the procedures for the nostrification of foreign academic degrees to elim-
inate bureaucratic barriers to the return of qualified and highly qualified young experts to their homeland”
(Shaukenova, 2019). Also, according to experts of the International Organization for Migration, “additional
bureaucratic obstacles do not contribute to the desire of specialists with foreign degrees to work in scientific
and educational institutions at home.” Therefore, a healthy competitive environment in scientific and educa-
tional hubs at the leading universities of the country is required to attract foreign partners in joint scientific
and innovative projects (Nazarbayev University, KBTU, etc.).

Discussion

The paper offers the factors influencing the migration situation in Kazakhstan, the impact of which pos-
es certain challenges to the country’s migration policy. State regulation of migration processes is designed to
neutralize negative and stimulate positive consequences of both internal and external migration. The paper
explores issues of adaptation and integration of ethnic immigrants, problems of emigration of highly profes-
sional personnel and promising youth, difficulties of regulating illegal migration. In modern realities, the
high importance of measures to comply with quarantine for the coronavirus pandemic and other problematic
issues of regulating migration flows in the country is emphasized. Regulation of internal migration in our
country places emphasis on the redistribution of labor resources across the country to address the issues of
depopulation and staff shortage in the labor-deficient regions of the country (which in turn arose as a result
of an active external migration outflow).

The novelty of the paper consists in reflection of changes in the organizational and institutional support
of migration policy, and systematization of the current challenges migration policy of the state is facing at
the present time.

The paper also provides an overview of an institutional system of state regulation of migration flows,
the subjects of which develop the main directions of migration policy, its goals and objectives. This is pri-
marily the legislative framework provided by the Law “On Population Migration” and the Concepts of Mi-
gration Policy of the Republic of Kazakhstan. An important role in regulating migration processes is played
by international migration treaties both concluded bilaterally and within the framework of various interna-
tional and regional organizations.

The state bodies designed to implement various directions of migration regulation are investigated as
well. Above all, it is the Government of the country responsible for the development of the main directions
and objectives of this policy. Structures such as the Ministry of Internal Affairs, the Ministry of Labor and
Social Protection, the Ministry of Foreign Affairs, and the National Security Committee play an important
role in regulating population migration. Local internal and external migration management in certain regions
is also of some importance, in which local executive authorities play an important role.
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It should be noted that non-governmental organizations also take part in the management of migration
flows. The main direction of their activity is to promote the rapid but gentle adaptation of migrants (ethnic
migrants, refugees, migrant workers, and victims of human trafficking).

On the other hand, the paper raises issues of managing the status of emigrants from Kazakhstan in the
countries where they migrated both temporarily or permanently (while remaining citizens of the RK). It is
necessary to monitor the availability of acceptable conditions for migrants to stay in other states, respect for
their rights and interests. Cooperation within the framework of various organizations such as the EAEU
helps countries to understand each other more on migration issues. The member countries of this regional
union engage in various agreements on migration management between them. Negotiations between partner
states on external migration (both donors and recipients) on the conclusion of interstate agreements for mi-
gration management and ensuring the rights of migrants are important just as well.

Conclusions

The Republic of Kazakhstan has built a system of institutional support for the management of migration
processes, created a regulatory framework for the migration management, implements measures to support
for ethnic repatriation, labor migration management, measures to support organized internal migration (the
policy of resettlement to labor-surplus regions). This allows addressing to some extent the isuues of migrants
and their families when settling in at the place of arrival, adapting to the host society, while protecting their
interests and rights in relations with employers, government officials, etc. There are certain difficulties im-
migrants arriving in Kazakhstan have to deal with, but in general, a review of the policy on their support
shows that in recent years changes have been made in legislative, regulatory documents, in the system of
institutional support to strengthen the effectiveness of policy measures in relation to them (introduction of
patents and permits for migrant workers, implementation of the principle of “one window” for ethnic return-
ees, changes in the distribution of functions between regulatory state bodies).

The paper discusses certain areas of migration policy in Kazakhstan: support for ethnic repatriation, de-
terrence of illegal labor migration, labor migration management within the EAEU, and reducing the outflow
of young people through educational migration channels. Topical issues requiring extraordinary approaches
to addressing and changes in the system of regulatory and institutional support of the state migration policy
are presented. In particular, efforts are needed to conclude interstate agreements to resolve problematic is-
sues of illegal labor migration both to Kazakhstan (with donor countries) and from Kazakhstan (with coun-
tries receiving Kazakhstani migrant workers). Comprehensive solutions are also needed to curb the flow of
educational emigration from Kazakhstan and to increase the effectiveness of adaptation and integration ser-
vices to support ethnic repatriation.
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KazakcTranaarpl Kelli-KOH/IbI peTTeyAiH YibIMIACTBIPYIIBLIBIK-9KOHOMUKAJIBIK
TeTiKTePiHiH 63eKTi Maceieepi

AHnoamna

Makcamor: ChIpTKBI KOIIIi-KOHFa Ha3ap ayaapa OTBIPHIN, Ka3ipri keeHnae KaszakcraHma Kelli—KOH IMPOLECTePiH
peTTeyiH e3eKTi npobieMaiapbiH aHbIKTAY.

Odici: AKmapatThl Kyleney, IepeKKe3IepMeH KYMBIC, ceOer-canaapiablK OaliTaHbICTap bl 3EPTTEY SIICTEPI.

Kopvimeinowr: KazakcTaHgarsl Kelli-KOH MPOIECTEPiHIH AaMy YPIICTEpiH TalgayFa HETi3lele OTHIPHII, OJapabl
perTey cascaThlHBIH HeTi3ri OarbITTapbsl KapacThIpbULAbl. KasakcTaHmarbl KeIIi—-KOH MNPOLECTEePiH peTTeyliH
WHCTHTYIMOHAIIBIK MOJICNI aHBIKTAJIFaH, eIiMi3Ieri KoIli—KOH casCaThIH iCKe achIpy Ke3iHIeTi opTYpIi OpraHaapIbIH
BEJIOMCTBOAPAJBIK ©3apa iC—KUMBLUT Macenenepi ketepinmi. Kemmi—KoHIBI peTTey calachlHIAFbl YOKIJICTTI OpraHiap
YIIiH KYH TOPTiOiH KaJbIITACTBIPYFa BIKMAl eTeTiH (hakroprap 3epTrenni. KazakcTaHOarbl peTTEIMEUTIH KOIIi—KOH
npobiemMachl Kapanbl )KOHE OFaH OaiIaHBICTBI TOYEKEJNAEp CHIATTAIABL, COHMAA-aK KeILIi-KOH MPOLECTEepiH perTey
LIapajapblH XKeTiAipy OOWBIHINA YCBIHBICTap OepiireH.

Tyorcoipoimoama. Kazipri yakpitra Kasakcranmgarsl CBHIPTKBI KOIII-KOH NPOIECTEPIH peTTey TyTacTall aliFaHzaa
STHUKAJIBIK pPENaTpUAHTTApJABbIH eJliMi3re Oelimzenyi oHE WHTErpalusChl, COJTYCTIK JKOHE COJTYCTIK-ILIBIFBIC,
OpPTAJBIK OHIpJEpIHAEeri OMHIPALMSUIBIK aFblHHBIH TEpiC OCepiHiH TeMeHIeYIMeH OalIaHbICTBl (XaJBIKTHIH
JCTIOMYJISIIUACH, Kaapjap TaIllbUIBIFbl, aybUIABIK €I MEKCHICPIIH JaMy OJIeyeTiHIH TOMEHICYl »oHe T.0.).
XanbIKTBIH KapKbIH/bI CBIPTKBI KETYl 0ap eHIpiepiH AeMorpadusuibiK dJIeyeTiH apTThipy, Kasakcranra kemnin Kemyi
BIHTANAHJBIPY, KaObUIAYIIBl KOFaMJa STHUKAJBIK pelaTpUaHTTApABIH TAOBICTHI Kipiryl YINiH ollapra jxarmaiiap
JKacay, 3aHCBI3 €HOCK KOIIi—KOHBIH TOMEHJAETY, OilliM Oepy KeImi-KOHBIH Texey (KeM JIereHIe — OHBIH KaWTaphIMCHI3
SMUTpALUsIFa KOITyi OOHBIHIIA TOySKeIIepAl TOMEHACTY) KOHIH/IET [Iapanap Kaxer.

Kinm ce3dep: xemi—koH, Ka3zakcTaH, CHIPTKBI KOIIi—KOH, PETTEIMEHTIH KOIIi—KOH, KOIIi—KOH cascaTbl, eHOeK
KOIIi—KOHEI, 01J1iM Oepy KeuTi—KOHBI.

C.T. MycuHna, K.C. XycaunoBa, E.A. Beukun3ona, P.b. CaptoBa, A.E. ’Kancarumona

AKTyaJibHbI€ BONPOCHI OPraHN3ANMOHHO-IKOHOMUYECKNX MeXaHU3MOB
MHIPALHMOHHOrO peryaupoBanus B Kazaxcrane

AHHOTANNA

L]ens: BRITBUTH aKTyallbHBIC HA COBPEMEHHOM 3Tarle MpoOJIeMBbl PeryInpOBaHIs MATPAIIIOHHEIX Mporeccos B Ka-
3aXCTaHe C aKIIEHTOM Ha BHEIITHIOI0 MUTPAIIUIO.

Mertoabl: cucTeMaTtusaiuii napopMauy, padoThl ¢ UCTOYHUKAMHU, METO/IbI U3YUCHHS IPHYUHHO-CIICACTBEHHBIX
CBSI3Eil.

Pezynomamer: Onupasich Ha aHaNW3 TEHACHIUNA B Pa3BUTHUU MUTPAIMOHHBIX IpolrieccoB B Kazaxcrane paccMoT-
pEHBI OCHOBHBIC HAMPABIIEHUS MOJUTUKH WX PETYIUPOBaHUN. PaccCMOTpeHa MHCTUTYIIMOHAIBHAS MOJIENb PETYINpOBa-
HUSI MUTPALMOHHBIX npoleccoB B KazaxcraHne, mOIHATHI BOIPOCH! MEKBEIOMCTBEHHOTO B3aWMOAECUCTBUS Pa3IMUHbIX
OpTaHOB P peaTu3alliyd MUATPAIIMOHHON NMOJUTHKY B Hamlei crpane. VccienoBansl GakTopbl, BIustomue Ha GopMu-
pOBaHHE TIOBECTKH JHS JUIS YIIOJTHOMOYCHHBIX OPTaHOB B OOJIACTH peryJIMpoBaHus MHUTpaiun. PaccMoTpena mpobiema
HeperynupyeMoi murpauuu B Kazaxcrane u onucaHbl pUCKH, CBSI3aHHBIE C HEM, a TAK)Ke NMPEeACTaBIEHBI NPEIJIOKEHUS
110 COBEPIICHCTBOBAHUIO MEP PETYIUPOBAHUS MUTPALIMOHHBIX IIPOLIECCOB.

Bui6oowi: perynmupoBaHre BHEITHHX MUTPALMOHHBIX MporieccoB B KasaxcTaHe B HACTOAIIEE BPEMs CBA3aHO B IIe-
JIOM C BOMPOCAMH aJanTaliid ¥ WHTETpali 3THUYECKUX pernaTtpuaHToB B PK, CHW)KEHWEM HEraTHMBHOTO BIIMSHUS
SMUTPAIMOHHOTO OTTOKA B CEBEPHBIX U CEBEPO-BOCTOYHBIX, IEHTpalIbHBIX perrmoHax PK (memomymsmus HaceneHwus,
IeUIUT KaJpoB, CHIHKCHHE TOTEHIIMANa PAa3BUTHUS CELCKUX HACENEHHBIX MyHKTOB W Tp.). HeoOXxoauMbl Mepsl 1o
VBEIMUYEHUIO 1eMOTpaduiIecKoro MOTEeHI[MaIa PETHOHOB ¢ MHTEHCUBHBIM BHEIITHUM OTTOKOM HACEJICHHS, TI0 CTHMYJIH-
poBaHui0 nMMHTpanuu B KazaxcraH, Mo co3qaHuIo YCIOBHM JJIs YCIEITHONW MHTETPallii STHUIECKUX PEraTPHaHTOB B
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NpUHUMAOIIEM O6HICCTBC, II0 CHIDKCHHIO HeJIeraJbHOM prI[OBOﬁ MUTrpalnuu, 1no CACPKUBaHUIO 06pa3OBaT€ﬂbHOﬁ MU-
rpanyu (KaK MUHUMYM - CHHKCHUIO PUCKOB I10 €€ NEPEXOoaYy B HEBO3BPATHYIO 3Mnrpaumo).

Kniwouegvie cnosa: murpanyst, Kazaxcrad, BHEIIHSA MUTPanys, HEPEryJIupyeMasl MUTPALsI, MUTPALOHHAS T10-
JIUTHKA, TPYJOBasi MUTPaIis, 00pa3oBaTeIbHasI MUTPALIHSL.
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Abstract

Object: This study aims to reveal the corporate image of Central Asia Innovation University by measuring the per-
ceptions of its employees. We revealed the current panorama through the surveys with the university employees, identi-
fied problem areas, and provided recommendations for a healthier future.

Methods: A questionnaire is used to collect data as a quantitative research tool. The 5-point Likert scale is used in
the questions in the questionnaire. Descriptive statistics are used in the analysis of the data. The reliability and validity
of the scale and sub-dimensions are tested with Cronbach’s alpha scale, ANOVA test, and Pearson Correlation analysis.
The research sample is the academic staff of the Central Asian Innovation University. The questionnaire was applied to
a total of 156 employees. In the questionnaire, each statement is rated from 1 (strongly disagree) to 5 (strongly agree)
according to a 5-point Likert scale, and the participants are asked to rate the statements according to this scale.

Findings: There is a statistically linear relationship between corporate image dimensions. From results, we see that
the employees observe the following problems: Problems with being recognized as a good university; not be at an equal
or better level than people in similar positions at similar universities; problems working collaboratively and in harmony
with colleagues in their department; the conditions offered by the university to its employees and the lack of career
opportunities.

Conclusions: We think that by following our suggestions the corporate image of Central Asian Innovation Univer-
sity can be more positive, and strong feelings such as belonging and trust can be created in employees.

Keywords: corporate image, perception, university staff, university, quality, performance, survey.

Introduction

The thoughts, perceptions, and judgments of employees about an institution constitute the corporate im-
age. Corporate image is how people see the organization. The image formed in people’s minds is the result
of a subconscious elimination of what they expect or do not expect from an institution, its products, or ser-
vices. Creating a good corporate image is only possible if the target audience knows the institution well and
has correct, positive impressions about it. A good image increases prestige and enables the survival of an
institution. Since the image is created by impressions, it can change positively or negatively depending on
the person, and institutions can have more than one image.

While the equipment, attitude, and communication style of an organization affect the image of an organ-
ization, the individual image is determined by the external appearance, body language, behavior, and physi-
cal environment. The things that make up a product’s image are product packaging, sales activities, and ad-
vertisements. Organizations often fall into the misconception that they have a positive image. Although there
is no objective measure for the effectiveness of the existing or created image, there are various research
methods used in this regard.

The public has general judgments about how an institution and organization are known, recognized, or
perceived. These judgments form the corporate image. The corporate image provides important advantages
to institutions and organizations as it gives the impression that they are superior to or different from the other
institutions and organizations. For example, there is a higher demand for the goods or services of institutions
and organizations with a strong corporate image. Corporate image not only provides a competitive edge but
also contributes to its harmony with the internal and external environment by enriching collaboration oppor-
tunities.

“Responsible author:
E-mail address: dinmukhamed.kelesbayev@ayu.edu.kz
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Literature Review

In the literature, corporate image is generally defined as the perceptions and beliefs of internal
and external stakeholders of an institution (Barich and Kotler, 1991; Karakas and Cicek, 2020; Rafiq et al.
2020).

Many researchers have proposed various definitions for the corporate image. For example, Kassim et al.
(2010) defined corporate image as the way the institution is seen from inside and outside. Kii¢iik and Bayuk
(2007) defined the corporate image as the institutional ideal self. Corporate image is a mental construct and
affects the future of businesses. Adjectives such as strong, weak, modern, reliable, high quality, used to de-
scribe a company, show the impression that the company leaves on its stakeholders. This image affects the
interest of people towards the company and the frequency of their purchases.

According to another definition, corporate image results from people’s experiences, beliefs, feelings,
knowledge, and impressions about an institution, and it is the features that distinguish an institution or busi-
ness from its counterparts (Worcester, 2009). Based on these definitions, the corporate image can be defined
as the images formed in the minds of stakeholders of an institution. This perception can be positive or nega-
tive. While a positive image can benefit the organization, a negative one can cause great harm. Although it
differs according to its structure, having good products or services, being well managed, being a part of soci-
ety, responding to consumer needs, and being an institution that people want to work for are the main deter-
minants of corporate image (Javalgi et al. 1994). Corporate image is related to various physical and behav-
ioral attributes of an institution, such as its name, architecture, variety of products or services, traditions, ide-
ology, and the perception of quality conveyed by each person interacting with its customers. As it can be un-
derstood from here, it has two main components, namely functional and emotional components (Nguyen et
al. 2002). While the functional component is about the tangible characteristics that can be easily measured,
the emotional component is about the psychological dimensions that are manifested by feelings and attitudes
towards a company. According to Keller et al. (2015), the factors affecting the corporate image include the
business itself, its employees, product quality, pricing policy, distribution channels, after-sales services, so-
cial assistance provided by the business, and communication style. In addition, Arendt and Brettel (2010)
argued that the financial strength of an enterprise and its ability to follow innovations can be included among
the factors affecting the perception of corporate image, together with the corporate social responsibility cam-
paigns. Corporate image is formed by the interactions of values between the institution and society (Sher-
man, 1999). In this respect, to have a good image, an institution must be honest, reliable, responsible, ac-
countable, and quality conscious (Ettenson et al. 2008). Having a good image can help recruit and retain staff
(Marconi, 2002) and attract customers and investors (Fombrun et al. 2004). For this reason, businesses need
to allocate resources not only to their products/services, management processes, marketing activities, and
similar functions, but also to create a good corporate image. Thus, they can benefit from the advantages of
having a good image.

Methodology

A questionnaire is used to collect data as a quantitative research tool. The 5-point Likert scale is used in
the questions in the gquestionnaire. Descriptive statistics are used in the analysis of the data. The reliability
and validity of the scale and sub-dimensions are tested with Cronbach’s alpha scale, ANOVA test, and Pear-
son Correlation analysis. The research sample is the academic staff of the Central Asian Innovation Universi-
ty. The questionnaire was applied to a total of 156 employees.

In the survey, each statement is rated from 1 (strongly disagree) to 5 (strongly agree) according to a 5-
point Likert scale, and the participants are asked to rate the statements according to this scale.

The collected data are analyzed and these analyzes are interpreted in detail in the conclusion and rec-
ommendations section.

The research tests the following hypotheses:

H1: There is a difference in corporate image dimensions in terms of age groups.

H2: There is a difference in corporate image dimensions in terms of gender.

H3: There is a difference in corporate image dimensions in terms of education level.

H4: There is a difference in corporate image dimensions in terms of marital status.

H5: There is a difference in corporate image dimensions in terms of working time.
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Results and Discussion
In this section, the results obtained by examining the collected data and their interpretation are given.

Table 1. Cronbach’s Alpha Reliability Coefficients according to the Scales

Dimension Number of Items Cronbach’s Alpha
Scale 27 0.817
Quality 4 0.752
Work Environment 5 0.656
Social Perception 5 0.634
Communication 7 0.725
Career 6 0.752

Note — Compiled by authors on the basis of research

Cronbach’s alpha coefficient is calculated for the reliability and validity of the scales and their sub-
dimensions. According to Table 1, all dimensions and scales have a high level of reliability.

Table 2. Demographics of the Respondents

Age Groups Number Percentage (%0)
17-24 4 2.9
25-32 39 25.0
33-40 52 33.1
41 and over 61 39.0
Gender Number Percentage (%0)
Female 104 66.3
Male 52 33.7
Education Level Number Percentage (%)
Graduate 71 45.3
Postgraduate 85 54.7
Marital Status Number Percentage (%0)
Married 130 83.7
Single 26 16.3
Period of Employment Number Percentage (%0)
0-3 years 19 12.2
4-6 years 30 19.2
7-9 years 15 9.9
10-12 years 27 17.4
More than 13 years 65 41.3
Total 156 100

Note — Compiled by authors on the basis of research

The demographic information of the participants is given in Table 2. 2.9% of the employees are in the
age group of 17-24, 25% are in the age group of 25-32, 33.1% are in the age group of 33-40 and 39% are in
the age group of 41 and over. In terms of gender, 66.3% are female, 33.7% are male. In terms of education
level, 45.3% are graduates and 54.7% are postgraduates. Therefore, most of them are postgraduates and their
education level is high.

In terms of marital status, 83.7% of the employees are married and 16.3% are single. Most of the re-
spondents are married.

In terms of the period of work, 41.3% of the respondents have worked at the university for over 11
years. Therefore, most of the respondents have been working there for a long time.

ANOVA test is used to determine whether there is a statistically significant difference between age
groups in the dimensions examined. The results showed no statistically significant difference between the
age groups in any of the dimensions.

The H1 hypothesis is rejected for all dimensions.
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Table 3. Corporate Image Dimensions by Age Groups

Age Group N Average Standard Deviation | F Statistics | P Value
Quality 25-32 39 3.35 0.868
33-40 54 3.06 0.861
41+ 63 3.15 0.952 1.328 0.325
Total 156 3.17 0.903
Work Environment 25-32 39 3.12 0.611
33-40 54 3.04 0.842
41+ 63 3.28 0.684 1.785 0.214
Total 156 3.16 0.729
Social Perception 25-32 39 3.52 0.571
33-40 54 3.40 0.707
41+ 63 3.38 0.738 0.632 0.546
Total 156 3.42 0.686
Communication 25-32 39 3.42 0.753
33-40 54 3.23 0.716
41+ 63 3.32 0.624 0.856 0.315
Total 156 3.31 0.690
Career 25-32 39 3.59 0.650
33-40 54 3.26 0.750
41+ 63 3.36 0.743 2.680 0.083
Total 156 3.38 0.730
Note — Compiled by authors on the basis of research
Table 4. Distribution of Corporate Image Dimensions by Gender
Gender N Average Standard Deviation | T Statistics | P value
Quality Female 104 3.20 0.886
Male 52 3.15 0.913 0.337 0.785
Work Environment Female 104 3.14 0.771
Male 52 3.20 0.616 -0.496 0.625
Social Perception Female 104 3.38 0.697
Male 52 3.53 0.662 -1.375 0.271
Communication Female 104 3.30 0.697
Male 52 3.33 0.672 -0.263 0.685
Career Female 104 3.37 0.764
Male 52 3.44 0.655 -0.620 0.548

Note — Compiled by authors on the basis of research

The distribution of corporate image dimensions by gender is given in Table 4. The Student t-test is used
to determine whether there are statistically significant differences in terms of gender in the dimensions exam-
ined. The results showed no statistically significant difference between genders in any of the dimensions.

The H2 hypothesis is rejected for all dimensions.

Table 5. Distribution of Corporate Image Dimensions by Education Level

_ Gender N Average Standard Deviation | T Statistics | P value
Quellty _ Sc;z?gﬂzt;uate ;é ggg 8;;3 3.396 0.000
o R PTYOR FYe
sosperepon | Craa |1 549|088 | o0 | aos
commiten——Craa |1 s |08 s | oo
career Sc;z?gﬂzt;uate ;é ggg 8?% 2171 0.005
Note — Compiled by authors on the basis of research
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The distribution of corporate image dimensions by education level is given in Table 5. The Student t-
test is used to determine whether there are statistically significant differences between education levels in the
dimensions examined. The results showed that there is a statistically significant difference between educa-
tion levels in terms of quality, work environment, and career dimensions. The averages are higher in all three
dimensions at the graduate level. In terms of social perception and communication, there is no statistically
significant difference between education levels.

The H3 hypothesis is accepted for quality, work environment, and career dimensions and rejected for
social perception and communication dimensions.

Table 6. Distribution of Institutional Image Dimensions by Marital Status

Gender N Average | Standard Deviation | T Statistics | P value

Quality Married 130 3.16 0.900 -0.605 0.678
Single 26 3.28 0.864

Work Environment | Married 130 3.22 0.732 2.477 0.016
Single 26 2.86 0.588

Social Perception Married 130 3.45 0.708 0.643 0.681
Single 26 3.36 0.569

Communication Married 130 3.33 0.683 0.659 0.513
Single 26 3.23 0.718

Career Married 130 3.38 0.747 -0.471 0.641
Single 26 3.45 0.627

Note — Compiled by authors on the basis of research

The distribution of corporate image dimensions between marital status is given in Table 6. The Student
t-test is used to determine whether there is a statistically significant difference between marital status in the
dimensions examined. The results showed that there is a statistically significant difference between marital
status only in terms of the work environment. When the averages are examined, it is seen that the average of
married workers is higher. In other dimensions, there is no statistically significant difference between marital
status.

The H4 hypothesis is accepted for the working environment variable and rejected for the other dimen-
sions.

Table 7. Distribution of Institutional Image Dimensions by the Period of Employment

Period N Average | Standard Deviation | F Statistics | P Value
of Employment
1 2 3 4 5 6 7

0-3 years 19 2.98 0.836

Quality 4-6 years 30 3.14 0.827

Work Environment | 7-9 years 15 3.21 0.762
10-12 years 27 3.04 0.949 0885 0.487
12+ years 65 3.32 0.943
Total 156 3.18 0.893
0-3 years 19 3.13 0.570

Social Perception 4-6 years 30 3.09 0.737
7-9 years 15 2.93 0.745
10-12 years 27 3.25 0.788 0.760 0.567
12+ years 65 3.22 0.724
Total 156 3.16 0.721
0-3 years 19 3.47 0.667

Communication 4-6 years 30 3.48 0.570

Career 7-9 years 15 3.28 0.678
10-12 years 27 3.42 0.736 0.265 0.901
12+ years 65 3.44 0.735
Total 156 3.43 0.687
0-3 years 19 3.13 0.667

Quality 4-6 years 30 3.32 0.570 0.970 0.432
7-9 years 15 3.50 0.678
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1 2 3 4 5 6 7

10-12 years 27 3.43 0.736
12+ years 65 3.27 0.735
Total 156 3.31 0.687
0-3 years 19 3.47 0.700

Work Environment | 4-6 years 30 3.47 0.606
7-9 years 15 3.25 0.840
10-12 years 27 3.51 0.790 0.641 0.657
12+ years 65 3.32 0.740
Total 156 3.39 0.728

Note — Compiled by authors on the basis of research

The distribution of corporate image dimensions between the periods of work is given in Table 7.
ANOVA test is used to determine whether there was a statistically significant difference between the study
durations in the dimensions examined. The results showed that there is no statistically significant difference
in terms of working time variable in any of the dimensions.

The H5 hypothesis is rejected for all dimensions.

Conclusions

Descriptive statistics are used in the analysis of the data. The reliability and validity of the scale and
sub-dimensions are tested with Cronbach’s alpha scale, ANOVA test, and Pearson Correlation analysis. The
results show that there is a statistically linear relationship between corporate image dimensions.

From results, we see that the employees observe the following problems:

» problems with being recognized as a good university,

» not be at an equal or better level than people in similar positions at similar universities,

» problems working collaboratively and in harmony with colleagues in their department,

+ the conditions offered by the university to its employees and the lack of career opportunities.

Based on the result we believe that the following suggestions can help the Central Asian Innovation
University to create a better corporate image.

1. Although the internationalization of higher education has been a trend throughout history, this phe-
nomenon was rather limited to student and academic mobility until the 1980s. However, with the effect of
globalization, programs and institutions have also gained mobility. Thus, beside in-country higher education,
the concept of cross-border higher education has come to the fore.

2. Internationalization strategies differ according to the development of the country, the importance, and
the justification attributed to internationalization. For example, developed countries open branch campuses in
developing countries for economic reasons. Similarly, the rationale for jointly developed programs seems to
be academic development and quality. Developing countries, on the other hand, invited developed countries
to their countries to open schools and establish partnerships. Internationalization in higher education is still
predominantly unidirectional. Developed countries are producers and developing countries are consumers.

3. The working environment is very important for the university to have a positive corporate image.

4. Public relations and promotional activities should be emphasized to raise and announce the institu-
tional image of the university. Visits should be made to schools, fairs, academic competitions, and congress-
es should be attended both as hosts and guests, and joint workshops should be held with graduates to
strengthen the corporate culture.

5. The university should reduce the quotas a little more. The increase in the number of students can hin-
der education. One of the reasons for the lack of infrastructure is the high number of students.

In conclusion, we think that by following our suggestions, the corporate image of Central Asian Innova-
tion University can be more positive, and strong feelings such as belonging and trust can be created among
employees.
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OpTanbiK A3usi HHHOBAIMSIBIK YHUBEPCUTETi KbI3MeTKepJIepiHiH
HHCTHTYUHOHAIABIK UMMIKII KAJBIITACTBIPYFa dcepi

AHnoamna

Makcamul:  3epTrTey  KYMBICBIHBIH ~ MakcaThl — OpTamblk A3usd  HWHHOBAIMSUIBIK — YHUBEPCHUTETIHIH
WHCTUTYIUOHAIIBIK UMHUIDKIH KaJbINTACTBIPYFa JKOHE OChI MHCTUTYI[HOHAIBIK MMH/DKII aTalfaH yHUBEPCUTCTTIH
KBI3METKEpJICpiHIH Kajlail KaObUIMAWTBHIHABIFBIH aHbIKTay. OChl 3epTTCY asChIHIA YHUBEPCUTET KbI3METKepIepi
JKYPTi3reH cayaTHaMa YHUBEPCUTETTIH Ka3ipri skaF IaibIHBIH ITAaHOPAMACHIH YCBhIHABI, eKiHIII )KaFbIHAH, KEMIIUTIKTepIl
aHBIKTayFa KOHE arbIMJAFhl XKaFIaliFa OalIaHbICTHI OOJANIaKKa HAKTHI KaJaMmIap Kacayra KOMEKTeCeIi.

Ooici: by 3epTreynme CaHIBIK 3epTTEy KYpaibl PETiHAE NepeKTepi JKWHAY YIIIH cayalHama KOJIAaHBUIIEL.
CayanHamagarel cypakrap ymiH 5 Oamgelk Likert mkamacel, alm MONIMETTepAi Tajmay Ke3iHIE CHUIIaTTaMalbIK
CTaTUCTHKA KOoMuaHeUAbL. [llkama MeH KocalKpl enmeMAepAiH ceHiMaitiri MeH Herizaimiri Cronbach's alpha mxkanacer,
ANOVA recti xoHe Pearson Correlation Tanmaysl apkpuibl Tekcepiami. 3eprrey Mojeni — OpTtanblk Asus
WHHOBALMSUIBIK YHUBEPCUTETIHIH MTPO(ECCOPIIBIK—OKBITYIBUIBIK Kypambl 0ouibin Tabbitaapl. CayanHama 6apibibl 156
KbI3MeTKepre xkioepinai. Cayannamana oap0Oip mikip 5 6annsik Likert mixanacel 6oiibiHina 1—aeH (TOJBIK KelicrenMiH)
5—ke (TOJBIK KedicnelMiH) JieiiH apaibIFbiHIa OaraiaHbl )KOHE PECIIOHACHTTEPICH OChI TY)KbIPBIMIIAPMEH Kejlice Me,
JKOK 14, COHbI KOPCETY CYpasIIbl.

Kopvimbinowr: KOpeITBIHABUIAD HHCTUTYIIHOHAIIBIK UMUK OJIIIEM/IEpPl apachlHia CTATUCTUKAJIBIK OH OaiIaHbIC
0ap eKeHiH KoepceTTi. 3epTTey HOTIDKeNepi OOWBIHINA KBI3METKEPICpiH HWHCTUTYIHOHANABIK WMHUIDKII Kajai
KaOBUIIANTHIHGI aHBIKTANIBI. KOPIIAFaH OPTAJaFbl Camallbl JKOFAphl OKY OpHBI PETiHIE TAaHBUIY MOCeIeNepi; YKcac
YHHUBEPCHUTETTEPACT] yKcac cananap OOHBIHIIA OJapMEH TeH HeMece JKaKChl JIeHredae Ooimaysl, o3 OerimaepiHmeri
opimTecTtepiMeH Oipiiece jkoHE YHIleCiMIi JKYMBIC icTell aiMay Mocelesiepi; YHHBEPCHTETTIH 63 KbI3METKepIiepiHe
YKAKCHI JKaFail )koHe MaHCAITHIK MYMKIHIIKTEPiH YCHIHOAYBI CHSKTBI KEICHCI3MIKTEP.

Tyorcoippimoama: KopeITBIHIBUIAN Kelle, 3ePTTEYIiH HOTIDKEIEPi MEH YCHIHBICTAphIHA CYHeHe OTHIPhI, OpTalbiK
A3Ws  WHHOBAIIMSUIBIK ~ YHHUBCPCHTETIHIH  MHCTUTYI[MOHAIABIK HMHIKI OH €KEHIH JKOHE KbhI3METKepJiepe
BIHTBIMAKTACTHIK JKOHE CEHIM CHAKTHI KYIITI Ce3IMAep i KAJIBINTACTRIPYFa OOJIa bl

Kinm ce30ep: VHCTUTYIIMOHAIIBIK UMUK, KaObUIIay, KbI3METKepJiep, YHUBEPCUTET, cama, OHIMALIIK, cayaTHama.
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K. Mbip3a6exknbi3bl, A.Jl. Boarantaes, JI.H. Kenecoaes, C.T. balimaranteron

Biausinue corpyannkoB LleHTpaJbHO A3MaTCKOr0 MHHOBALIMOHHOIO
yHHUBepcuTeTa Ha GOpMUPOBAHNE HHCTUTYLHHOHAIbHOTO0 HMUIKA

Annomauusn

Llenv: 1lenp vccnenoBaHue HANpaBiIeHO HA CO3AaHME MHCTHTYIHOHAJIBHOTO MMUmka lleHTpanbHO A3MaTcKoro
WHHOBALMOHHOTO YHUBEPCHUTETA U M3MEPEHHs TOro, Kak LleHTpanbHO A3MaTcKuii MHHOBAIIMOHHBIN YHUBEPCHUTET BOC-
NIPUHUMAET TaKOH MHCTUTYLMOHAIBHEIH 00pa3. Onpoc, IpoBeIeHHBI COTPYAHNKAaMH YHUBEPCUTETA B PaMKaX JaHHOTO
HCCIICAOBAHMSA, AT MAaHOPAMy TEKYIIETO COCTOSHHS YHHBEPCHUTETA, C IPYTOM CTOPOHEI, IIOMOTAeT BBISIBUTH HEAOCTAT-
KH U CIIeNIaTh KOHKPETHBIC ATy B OyayIiee B 3aBUCUMOCTH OT TEKYIIEH CUTYaITHH.

Memoovi: B 3TOM HCCIIEIOBaHMHM AaHKETa HCIOJb30Bajach s cOopa ITaHHBIX B KadyecTBE HHCTPYMEHTa
KOJIMYECTBEHHOTO HCCIeI0BaHuUs. [ BOpOCOB OIpoca HCHOIb30Baachk S-0amipHas mkana Jlaiikepra, a mpu aHamu3e
JAHHBIX HCIOJB30Bajach OMHUCATENbHAs CTAaTHCTHKA. HaleKHOCTh M JOCTOBEPHOCTH IIKAIBI M MOTU3MEPEHUH OBLTH
NIPOBEPEHBI ¢ MoMoIbio anbda-mkansl Kponbaxa, tectra ANOVA u koppensuuonHoro ananusa [Iupcona. Monens
uccienoBaHus —  mpogeccopcKo-TpenoaaBaTeabckuii  cocraB  LleHTpansHo-A3uarckoro  MHHOBaIllMOHHOT'O
VYuuBepcurera. Onpoc 0buT paszocnan 156 corpynHukaM. B aHkeTe KaXI0e MHEHUE OLEHHBAJIOCH MO S5-0aibHON
mkane Jlalikepta ot 1 (MOJHOCTHIO HE coriaceH) A0 5 (TOJHOCTBIO COTJIACeH) M PECIOHIEHTaM Ipe/Iaraioch yKasarh,
COTI'JIaCHBI JIU OHHU C DTUMU BBIBOJAaMMU.

Pesynomamul: Pe3ynabpTaThl MOKa3aiH, YTO CYIIECTBYET CTATUCTHYECKH MOJIOKUTEIbHAS CBSI3b MEXKAY KPUTEPUSIMH
WHCTHTYIMOHAIBHOTO UMUKA. [lo pesympTataM MCClenoBaHHS MBI BHIUM, KaK COTPYJHHUKH BOCHPHHHMAIOT UMUK
YUpEeKICHUS: BOIMPOCH MPH3HAHUS KaK KauecTBeHHOro BY3a B okpyxkaromieil cpene; OTCYTCTBHE PABHOTO FUTH
XOPOIIIETO YPOBHS B aHAJTOTHYHBIX 00JIACTAX B aHAJIOTHYHBIX YHUBEPCUTETaX; HEYyMEHHE pad0oTaTh BMECTE U CIKCHHO
¢ KOJJIETaMH 110 CBOMM OT[IeJIaM; HeIOCTATKH, TaKHe KaK TO, YTO YHUBEPCUTET HE MPEAOCTABISICT CBOUM COTPYIHUKAM
XOPOIIIKE YCIOBHUSI X BO3MOKHOCTH KapbepPHOTO POCTA.

Buigoow: B 3akimodeHue, ciemysl pe3ylnbTaTaM W PEKOMEHAANSAM HCCICIOBAHUS, WHCTUTYIMOHAIBHBI UMUK
IentpansHo-A3uaTckoro HHOBAIMOHHOTO YHUBEPCUTETA OYICT MOJIOKUTEIBHBIM, a Y COTPYIHUKOB CPOPMHUPYIOTCS
CUJIbHBIC YYBCTBA COITPUYACTHOCTH U JOBCPUSL.

Knrouegvie cnoga: VHCTUTYIIMOHATIBHBIN UMHJUK, BOCIIPUATHE, COTPYAHUKH, YHUBEPCUTET, KaueCTBO, IPOU3BOIHU-
TENbHOCTD, OIIPOC.
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Analysis of financial and economic aspects of the companies functioning
and their impact on the tourism cluster in the conditions of socialization

Abstract

Object: In management activity, many companies have to find effective solutions for forecasting and
planning various financial scenarios. Effective management of the financial activity of large companies
should be based on continuous improvement of business processes, where it is necessary to consider the
conditions of the enterprise activity and improve its competitiveness through the consistent implementa-
tion of optimization processes and their objective assessment using methods of financial activities fore-
casting and planning. The research aims to analyze the financial and economic aspects of the companies’
functioning and their impact on the tourism cluster in socialization.

Methods: The study was carried out by applying general methods used in economic science, based on
a logical description of the components and functions of digital technologies, reflecting their essential
properties using a systematic approach, providing the necessary study in depth of the scientific problem.
The following methods were used in the research process: abstract-logical, economic-statistical, mono-
graphic, methods of system analysis, economic comparison, expert assessments. When processing and or-
ganizing the data, methods of mathematical modeling and forecasting were used. The methods used for the
study of economic phenomena and the processing of primary information in their entirety make it possible
to ensure the reliability of the analysis and the validity of the findings.

Findings: The authors reached conclusions and recommendations for improving the sustainable de-
velopment of companies, results of which were presented using a graphical method.

Conclusions: Based on the initial data regression analysis was applied to assess the impact on the
amount of income from the main activity of Kazakhstan Temir Zholy JSC of factors such as the volume of
passenger traffic and the volume of railway traffic. The coefficients of elasticity are analyzed to supple-
ment the commensurate indicators of the closeness between the factor and the result, allowing ranking of
the factors according to the strength of their influence on the result.

Keywords: sustainability, strategy, profitability, tourism cluster, budgeting.

Introduction

In the context of the transformation of the economy, as well as the rapidly changing market situation,
including situations of international importance, companies need to apply innovative methods both in the
technological process and in management methods, where certainly the emphasis is on the financial com-
ponent, which should not only improve the form and methods of management but should be constantly
changed and flexibly restructured depending on changes in the strategy of enterprise development.

All this motivates and encourages companies to improve business processes, and senior management
is encouraged to find and implement new effective methods of business process management based on
forecasting methods.

In modern conditions, almost all companies are trying to develop a strategy for their development
based on the interests and needs of consumers, market conditions, and changes in the socio-economic poli-
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88 BecTHuk KaparaHguHckoro yHnsepcuteTta



Analysis of financial and economic...

cy of the state, designed for both long- and short-term periods. The more precise the determination of fu-
ture business development results setting goals, mechanisms development, and ways to achieve them, the
safer for the user and therefore, the more effectively the company’s management will solve problems.
Thus, in strategic planning and in making current and future business decisions, the guestion of assessing
the prospects for a company's development arises, and it is necessary to develop practical methods for de-
termining those prospects.

The development and support of entrepreneurial activity, the development of competition, and in-
vestment attractiveness depend on a wide range of factors reflecting the general situation of the state’s
economic policy and the position of state institutions. The issues of developing the business environment,
increasing investment attractiveness, and overall competitiveness of the economy are among the key areas
of economic policy of any state.

For many of the world’s largest businesses, sustainability is the key to minimizing risks, increasing
sustainability, increasing competitiveness and opening new opportunities.

As the process of managing the financial stability of the enterprise is one of the important issues that
concern the financial well-being of the company, it is necessary to observe the necessary parameters of FS,
as low financial stability can lead to the inability of the enterprise to meet its financial obligations, and its
excessive stability can hinder development by exacerbating the costs of the enterprise with excessive (ex-
cessive) stocks and reserves.

The problems of ensuring economic-financial stability and competitiveness of large enterprises are
the most urgent for the modern Kazakhstan economy. Large companies are of great strategic importance
and play a major role in ensuring the country’s economic security. In this regard, it is necessary to pay at-
tention to such tasks as employing able-bodied people, raising living standards in the new geopolitical
conditions, developing the transport industry, and providing it with substantial investment support.

Literature Review

Mechanisms of strategic management in various sectors of the economy must consider the main
trends and features of industrial development, as well as their adaptation to modern economic conditions.

In all social, economic, and technological transformations it is necessary to identify the factors that
will contribute to the transformation of entrepreneurial activity in the next 5-10 years and form the basic
criteria for further analysis (Metsik et al., 2019, 2465).

Capital budgeting is one of the most important decisions faced by the financial management of any
organization (Batra et al., 2014). This is a planning mechanism used by an organization to make evalua-
tion decisions on how to divide resources between investment projects (Al-Mutairietal et a., 2018) and
evaluation of investment projects that will create benefits for over one year and that will help the company
generate revenue or reduce future costs (Khamees et al., 2010).

The evaluation of capital investment budgeting proposals is part of the investment decision. In this
context, financial management and capital investment decision-making are fundamental to the survival and
success of the company in the long-term perspective (Michelon et al., 2020).

The term “sustainable development” officially appeared in the scientific lexicon in the late 1980s, and
the beginning of the concept of sustainable development is most often associated with this period. At the
same time, conceptual approaches to sustainable development originated a decade earlier. They are associ-
ated with special public attention to the increase in the level of environmental pollution, the reason for
which was seen in the rapid socio-economic development. Attention to the problem of sustainable devel-
opment is tirelessly supported in the works of foreign researchers, such as (Strezov et al., 2017; Karman,
2019), etc., which consider the problems and propose solutions on substantiating the concept of sustaina-
ble development as an alternative to the concept of economic growth.

Sustainable economic development can be achieved through the formation of a favorable innovation
environment, which promotes the activation of investment activities and allows for the effective use of
innovative potential to increase competitiveness and accelerate socio-economic development.

According to (Levina, 2017), the Fourth Industrial Revolution requires high-tech companies to not
only grow but also to achieve high performance and respond quickly in an ever-changing market. Finally,
a country needs to be competitive in the high-tech market, not only for the development of individual
companies but also for the country’s economy as a whole, as it facilitates the development of best practic-
es and the country’s involvement in global integration processes (Levina, 2017, 88).
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Thus, the key idea of sustainable development of companies is to achieve strategic goals in the long-
term period, considering the interests of various stakeholders, which takes into account all aspects of the
company’s activities, including economic, social and environmental, and also corresponds to its corporate
values.

Today, sustainable development should be defined as the process of economic, social, and managerial
changes aimed at coordinating economic activity, the use of natural resources, solving social problems,
developing scientific and technological progress to improve the quality of life (Bobylev, 2017).

A growing number of companies, integrating to improve sustainability, are implementing their strate-
gic initiatives with a tendency to expand the managerial aspects of planning (Izmailova, 2021).

According to (Wang, 2021), many companies are currently focused on profitability and short-term re-
turn on investment. Other researches indicate a significant and positive relation between innovations in the
field of sustainable development and the competitiveness of the firm (El-Kassar et al., 2018; Qiu et al.,
2019; Suat et al., 2019).

The sustainable development trend is gaining strength on a global scale and creates new niches and
new opportunities for large companies and for the country as a whole, which will significantly affect the
activities of companies both within the country and on foreign economic activity. The growing importance
of sustainable development factors forms a request for their analysis and evaluation in the activities of
companies, including in the framework of sustainable development indices and ratings (ESG-indices).
Such an assessment supports both investors and responsible companies and promotes best practices.

The research guestions. Recognizing that many processes in the economy are inextricably linked to
the development of social institutions, it is necessary to apply methods and methodologies for analyzing
financial sustainability, which is being actively developed both in Kazakhstan and abroad.

Considering the impact of many processes taking place in the economy and their impact on the de-
velopment and functioning of companies, there is a transformation and a certain presentation in the appli-
cation of methods and methodology. Therefore, the issues of assessment and analysis of financial stability
of enterprises are of sufficient importance and the need to identify new scientific research.

The scientific novelty consists in the fact that at the present stage of the development of socio-
economic relations, the mechanism and tasks in sustainable development of business strategies of large
companies aimed at implementing targeted programs and development plans for business segments have
been firmly established as one of the most important mechanisms of business operations in the financial
market.

Currently, economic, political, and social changes taking place at the global level are becoming in-
creasingly interconnected and interdependent, creating a complex interaction between development fac-
tors. These changes transform existing development paradigms and create the need to find new ways to
articulate national and global interests. Therefore, the analysis of globalization inevitably turns into an
analysis of various aspects and different levels of this process. Such an analysis should at least include the
following areas:

a) political and economic analysis of global power structures;

b) a related comparative socio-institutional analysis of ways to include specific regions in global
structures;

¢) a critical cultural assessment of the understanding of a position in global structures requiring ap-
propriate activities organized by the actors (groups of agents) of globalization.

For safer and more reliable development of companies it is necessary to use certain methods and
mechanisms of management, which will be adapted to the conditions under which the company develops
and functions, namely adapted to innovation, anti-crisis policy, the strategic orientation of industry devel-
opment. Thus, a set of tools and methods in management should be aimed at:

- ensuring the leading position of the organization in the market;

- ensuring the financial state of the company;

- achievement of key indicators of strategic development and planning of the company (Fig. 1).
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in the search for effective solutions for forecasting and

1. Generalization of the experience of foreign authors
planning various scenarios of financial activity

Analysis of financial and econom-
ic aspects of the functioning of
companies and their impact on the
tourist cluster in the conditions of

socialization 3. Based on the initial data the regression analysis was\
applled to assess the impact of such factors as the vol-
ume of passenger traffic and the volume of railway
traffic on the amount of income from the core activi-
ties of Kazakhstan Temir Zholy JSC

J

N
2. To identify the impact factors affecting the effec-
tiveness of the company’s financial strategy

J

plement with commensurate indicators of the in the development of the tourism cluster
closeness of the factor’s relation with the result, and gene_ral eCO”_OrT"C, tECthf:_lL social,
which allow ranking factors by the strength of thei and innovative (technological)

4. The elasticity coefficients are analyzed to sup- 5. The relationship between trends
r
influence on the result. achievements is analyzed

6. Conclusions and recommendations for improving the functioning of companies and their impact on the
tourism cluster in the conditions of socialization are formulated

Figure 1. Questions of the research

Note —Compiled by the authors

Among the common and even mandatory management and planning tools for sustainable and safe de-
velopment for organizations, the following ones may be particularly in demand:

- financial management (to ensure liquidity, profitability, financial stability);

- management of information resources;

- innovation and competitiveness management;

- quality management and effective marketing;

- risk management;

- active cooperation of companies with local authorities and government.

Based on the above determinants of organizational development, with an effective contractual policy,
timely and full implementation of commitments, and, therefore, further planning of organizational activities
and financial well-being, improving long-term relationships with other organizations are necessary condi-
tions for their strengthening.

Thus, the intensive development of the market of goods and services, the competitive environment de-
velopment in commodity movement and international relations, the strengthening of integration trends in the
global economy make it necessary to search for adequate market mechanisms to ensure the effective func-
tioning of enterprises (Fig. 2).
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Figure 2. Impact factors affecting the effectiveness of the company’s financial strategy

Note — Compiled by the author.

The impact factors involve:

- assessment of the ongoing processes (social, economic, etc.);

- vision of the future to identify the difficulties and problems encountered,;

- justification and analysis of various scenarios of resources changes in the company’s activities (per-
sonnel, production, scientific and technical) (Gerashchenko, 2019).

With a reasonable vision of the financial component and effective application of financial methods of
company management, it is possible to predict the efficiency of invested funds, which will be higher than the
market rate of return of the investor. The positive value of EVA demonstrates an increase in market value in
comparison with the depreciated value of net assets and the successful implementation of the innovative
growth strategy in terms of payback and profitability. With a minus or zero value of EVA, the implemented
strategy is ineffective (Pavlov, 2015, 72).

It is necessary to distinguish the stages that allow the analysis of economic and financial efficiency,
aimed at increasing the value of the company and the sustainability of its growth.

Stage 1. Analysis of the value of fixed and current assets before implementing the financial policy
aimed at increasing the economic value added.

Stage 2. Analysis of the forecasting of the volume of financial resources to plan financial resources in
innovative projects.

Stage 3. Attraction of resources and their transformation into the company’s assets.

Stage 4. Estimation of firm’s value after implementation of financial policy of innovative growth based
on an indicator of economic added value (Dannye predpriiatia AO “Kazakhstan Temir Zholy”, 2021).

It should also be emphasized that the strategic management of the company’s financial activities focus-
es primarily on the entrepreneurial style, which is based on setting strategic goals of the achieved level of
financial activity by minimizing the alternatives for strategic financial decisions.
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The current stage of economic development of the Republic of Kazakhstan is characterized by increasing
interaction with other countries, which fully applies to financial markets. Over the past decades, national finan-
cial markets have undergone significant changes. As their infrastructure has been transformed, capital flows
between them have increased within different countries, and their mutual influence and interdependence have
increased. All this is largely dictated by the processes of globalization and integration, which result from the
development of the economy internationalization, taking place in institutional transformations, the lifting of
administrative and economic restrictions, the adoption and recognition of international standards.

The expansion of rail transport flows from China and Southeast Asia to the EU countries is important
for Kazakhstan, whose national economy is being integrated into the global economy. An important factor
influencing the development strategy of Kazakhstan’s transport system is the benefits and advantages it can
achieve.

In a rapidly changing market situation, companies, to be leaders in their field of activity, must keep up
with the times look for new products (services), technologies, working methods, business processes, which
should improve the management process, and consequently, change or flexibly restructure depending on
changes in the company’s development strategy.

One of the methods that allows us to investigate the dependence of one variable on several explanatory
factor variables influencing it is multiple regression analysis (Mate, 2013). To do this, a multiple linear re-
gression equation is constructed:

y=a+bXx +..+b.X,. (1)

Parameters b, , (j = ﬁ) with a quantitative explanatory variable are interpreted as the average change

in the resultant variable with a single change in the explanatory variable and unchanged values of the remain-
ing independent variables. The free term a defines the value y at zero values of all factor variables.

The parameters of the multiple regression equation are estimated by the least-squares method. When us-
ing it, a system of normal equations is constructed, the solution of which allows us to obtain estimates of re-
gression parameters. We implemented this method in the standard Excel office program using “the Regres-
sion” tool of the “Data Analysis” package.

Statistical data necessary for the construction of a regression model are given on the materials of JSC
Kazakhstan Temir Zholy (Fig. 3) (Vilkomir, 2019).

y = 8,4524x2 - 1,7619x + 633,86 e

2020 84 9001050
2019 82 Al 914
2018 80 688wm-go5 Y= 10,976x2 - 35,095x + 597
R2=0,9915
2017 2 628 754
2016 69 an"l“ 0 718
2015 58 584- g9
2014 54 561501
Rail traffic Passenger traffic
W operating income e TosmmmaomuaneHast (Operating income)

TonuunomuaneHas (Passenger traffic)

Figure 3. Dynamics of operating income, passenger and railway traffic volumes for 2014-2020, million tenge

Note — Compiled by the author based on the source (Vilkomir, 2019).

Regression analysis is applied to assess the impact on the amount of income from the main activity of
JSC Kazakhstan Temir Zholy (y, million tenge) of such factors as:

1) the passenger traffic (x;, million tenge);

2) the railway traffic (x,, million tenge).
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After approximating the intial data, the protocol for regression analysis is obtained (Fig. 4).

Regression statistics

Multiple R 0,99746
R-square 0,99493
Rated R-square 0,99239
Standard error 12,80247
Monitoring 7
Variance analysis
df SS MS F F Value

Regression 2 128547,24417 64273,62208 392,14369 0,00003
Balance 4 655,61297 163,90324
Total 6 129202,85714

Ratios Standard error t-statistics P-value
a -53,43300 32,25166 -1,65675 0,17291
b, 0,98453 0,08162 12,06227 0,00027
b, 2,57564 0,84193 3,05921 0,03769

Figure 4. Regression analysis protocol

Note — Compiled by the author on the basis of the calculations made.

Thus, the income equation will take the form:

Y =-53,433+0,985x%, +2,576X,, R? =0,994
(-1657) (12,062 (3,059 '

After constructing the multiple linear regression equation, it is necessary to evaluate the quality of the
model in the following areas:

1) checking the quality of the regression equation (correlation ratio, ratio of determination);

2) checking the value of the regression equation (Fisher criterion);

3) analysis of the statistical value of the model parameters (Student criterion);

4) verification of the fulfililment of the prerequisites of the least-squares method (tests for
heteroscedasticity and autocorrelation of random components).

The multiple correlation ratio is equal R =0,997 , which indicates a close link of the resulting feature

with two factor features at the same time. The coefficient of determination is equal R* = 0,994, that is,

99.4% of the variation of the dependent variable is explained by the regression obtained.

We will check the statistical value and reliability of the obtained regression equation using F-statistics.
From the data of the regression analysis protocol, we know that the observed value of the Fisher criterion is
equal toF .. =392,144 . The critical value of the Fisher criterion at a value level & = 0,05 and the number
of degrees of freedom k, =m=2, k, =n—-m-1=4 (where n is the number of observations, m is the
number of factors) is equal toF_, (0,05;2;4)=6,944. SinceF,, >F_,. (392,144 >6,944), it is
possible to draw a conclusion about the statistical value and reliability of the obtained regression equation.

The value of the coefficients b, and b, is estimated using the Student's t-test. In the regression model, t-
statistics for the corresponding coefficients are indicated in parentheses. Since the observed values of t-

statistics for the two parameters under consideration are greater than the critical one t =2,776 (ata lev-

el of value a =0,05and the number of degrees of freedom k=n-m-1= 4), then, according to the Stu-

Kpum.

dent's criterion, the coefficients of the equation b, and b, are both statistically significant and reliable.

Let us check the fulfillment of the prerequisites of the least-squares method: The absence of
heteroscedasticity and autocorrelation of random components.
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Heteroscedasticity means violation of the condition of constancy of variances of random deviations
D(¢;) =D(¢;) = o2 for any observations i and j. This can lead to the fact that the estimates of the param-

eters of the regression equation will become ineffective.

To detect heteroscedasticity, Spearman’s rank correlation test will be used.

To construct a correlation and regression analysis, we use the method of least squares, where the abso-
lute values of the deviations e; and the values x; of the random variable X will be correlated. This means that
the variance of the deviation will either increase or decrease with increasing values of .X.

Let's apply Spearman's test for the first variable X,- the volume of freight traffic. The deviations

e, =Y, — ¥, will be calculated as the difference between the actual and predicted values of the resulting fea-

ture. We will rank the values of x;and e;.
We determine the rank correlation coefficient:
d-2
re=1-6- 2.4 , 2
ot 1) )
where

d;_ difference between ranks x;and e;, i = 1,2,...,n;
n — the number of observations.

In our case, we get:
r . :1—6-ﬂ =-0,071.
’ 7-48

Next, we calculate the observed value of the t-statistics:

(_hevn-2  -0071-V5 _
Ji-rZ  \J1-(-0,071)

At a level of value « =0,05and the number of degrees of freedom K =n—2 =05, we determine the
critical value of the t-statistics t, = 2,571.

Since the observed value does not exceed the critical value, it is necessary to accept the hypothesis of
the absence of heteroscedasticity.

There are two explanatory variables in the regression model we have constructed, so the hypothesis of
the absence of heteroscedasticity should be tested using t-statistics for each of them separately. Due to the

fact that the ranks of the second variable X, (passenger traffic) will coincide with the ranks of the first vari-

able, the coefficients of rank correlation will be equal. Consequently, we can conclude that there is no
heteroscedasticity in the second variable that means that the variance of random deviations is a constant val-
ue (the residuals are homoscedastic).

Another important prerequisite for constructing a qualitative regression model using the least squares
To build a qualitative regression model using the least squares method, the independence of the values of
random deviations from the values of deviations in all other observations is necessary. The absence of de-

pendence guarantees that there is no correlation between any deviations. (o(s;,&;)=0 at i+ j) and

—-0,16-

(o(g4,&)=0),1=23,...,n. Autocorrelation is defined as the correlation between the observed indicators

ordered in time or in space. The analysis of the estimate obtained using the least squares method confirms
that it is no longer effective.

To check for the presence of autocorrelation of random components, we determine the autocorrelation
coefficient of the first order:

o Dee, _ 0,414 (3)

relel—l - 2 2
NP

To make a decision about the presence or absence of autocorrelation in the studied row, the actual value
of autocorrelation is comparable to the critical value r_ = 0,360 at the value level @ = 0,05 . Since the

Kpum.
observed value of the autocorrelation coefficient is less than the critical one, we accept the hypothesis of the
absence of autocorrelation.
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The analysis of the quality of the multiple linear regression equation allows us to conduct further re-
search of the constructed model (Sedelev, 2009).

Let us analyze the obtained regression coefficients:

- with an increase in the passenger traffic by 1 million tenge, the income from the main activity will in-
crease by 0.985 million tenge with the volume of railway traffic unchanged;

- an increase in the volume of railway transportation by 1 million tenge causes an increase in income
from the main activity by 2,576 million tenge with the volume of passenger traffic unchanged.

Using the equation of multiple linear regression, supplemented by an equation with commensurate indi-
ces of closeness of the relationship between the factor and the resultant trait allow us to rank these factors by
the strength of their influence on the result. These indicators include the aggregate average elasticity coeffi-
cients:

E_=b-

¥X; i

(4)

The indicators show by how many percent the result will approximately change, if the corresponding
factor changes by 1%. In our case, we get:

E, =0836%, E, =0231%.

< ||

Having analyzed these elasticity coefficients, we get the following conclusions:

1) with an increase in the volume of passenger traffic by 1% of the average level, income increases by
0.836% of its average level with the volume of railway traffic unchanged;

2) with an increase in the volume of railway traffic by 1% of the average level, income increases by
0.231% of its average level with the volume of passenger traffic unchanged.

Thus, at the moment, passenger transportation is of the greatest importance for generating income from
the main activity of Kazakhstan Temir Zholy JSC.

Considering the tourism cluster in the system of transport logistics, we note the importance of passenger
transportation, which is not only a means of getting people from one point to another but also an important
driver of socio-economic development of the territory (Table 1) (Tsifrovoi resurs. Dannye Biuro
natsionalnoi statistiki Agentstva po strategicheskomu planirovaniiu i reformam na 2004-2019 gg., 2004-
2019).

Table 1. Indicators characterizing the share of export and import of transport services in the Republic of Kazakhstan for
the period from 2004—2020
(min of US dollars)

Export of services Total trans- Import of services Total trans-
Year Transportation services: portation ser- Transportation services: portation ser-
passenger freight others vices passenger freight others vices
2004 85,9 616,1 136,0 841,2 153,2 672,7 45,3 876,6
2005 100,2 757,2 163,9 1024,4 186,6 898,5 82,4 11712
2006 134,5 11138 209,5 1461,0 238,9 1207,7 66,9 1520,3
2007 199,7 13114 2245 1739,6 314,0 1670,6 135,8 2126,0
2008 2427 1751,3 2475 2245,6 283,2 1886,3 199,6 2373,6
2009 222,0 1690,1 253,7 2170,8 1874 1509,6 165,6 1868,8
2010 230,7 1764,0 281,3 22834 216,0 1491,8 168,3 1887,6
2011 315,2 1527,6 357,3 2209,0 2198 1680,6 187,1 2099,3
2012 225,1 1903,6 4456 2585,5 337,2 2168,0 214,2 2733,7
2013 2575 2310,9 2734 2853,2 303,7 2234,2 264,3 2816,3
2014 239,2 33914 286,3 3928,8 256,5 19472 211,6 24289
2015 2014 3051,3 256,3 3516,9 178,9 14531 187,7 1840,9
2016 179,7 2851,1 236,7 3275,6 133,4 1195,0 2210 1569,7
2017 220,5 2932,2 2958 3458,4 134,8 1336,8 253,2 17354
2018 396,1 3222,1 369,6 3996,9 165,3 1552,5 384,3 21125
2019 213,8 1522,7 1773 1921,0 73,7 815,2 199,9 1093,1
2020 129,8 2936,1 289,4 3353 354 1851,1 252,4 2138,9

Note. (Tsifrovoi resurs. Dannye Biuro natsionalnoi statistiki Agentstva po strategicheskomu planirovaniiu i reformam na 2004-
2019 gg., 2004-2019).
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The growth of enterprises engaged in the tourism sector indicates that financial resources are invested in
this industry every year in the form of investments (Fig. 5).

39288 3996,9

35169 34584
3275,6
27337 26163
23736 22834 12428
2126 21708 o 5 2112 2138,9
Bg6clf 1887 _— 1921
1735
15203 6 1569
11712 . 1093
876,6
4.4
2
35,3

2004 2005 2006 2007 2008 2009 2010 201AMPOPo1MEXPBAl3 2014 2015 2016 2017 2018 2019 2020

Figure 5. Dynamics of the exports and imports share of transport services
of the Republic of Kazakhstan for 2004—2020, min of US dollars

Note. (Tsifrovoi resurs. Dannye Biuro natsionalnoi statistiki Agentstva po strategicheskomu planirovaniiu i reformam na 2004-2019
gg., 2004-2019)

There is a direct link between development trends in the tourism industry and overall economic, tech-
nical, social, and innovation (technological) progress. Therefore, service companies should promote interac-
tion with other actors and stakeholders in the development of tourism clusters and improve the quality of the
services they offer through innovative management practices that minimize investment and maximize im-
pact.

The development of an effective mechanism for coordination between a wide range of stakeholders, in-
cluding government agencies, the private sector, banks, academia and civil society (population) will be given
special attention, considering the multidimensional nature of the tourism sector.

Regional cooperation in the field of tourism can contribute to strengthening economic, social, and cul-
tural relations between countries, thereby improving the image of the region and making it more attractive to
foreign visitors and investments (Fig. 6).

Efforts will need to be directed towards mobilizing a broader spectrum of financing, including devel-
opment partners, the State budget, the private sector, and PPP mechanisms. It is also possible to propose the
creation of a regional investment fund to support investments in tourism on a regional dimension and impact.

Thus, a set of sustainable development measures will provide conditions for further increasing the po-
tential of resources, as well as help solve several economic, social, technological, environmental, territorial
and demographic problems.

In modern studies of spatial economics and economic geography, the socio-cultural environment is con-
sidered as a factor that has a noticeable impact on the functioning of the tourism cluster.

ECONOMY Series. Ne 1(105)/2022 97



A.T.Omarova, M.T. Daniyarova et al.

( Investment attraction
L l

PPP attraction

Budget funds at the state level

N

Small and medium-
sized business

Budget funds at the regional ~
level (
Banks
| ]
/[ Identification of sustainability indicators ]\
—

The method of rank rating for comparison of re-
gional data according to the characteristics of de-
velopment

Figure 6. The model of sustainable development

Note — Compiled by the author.

Conclusions

The external environment certainly affects the competitiveness of enterprises, so it is necessary to con-
stantly adjust and change the economic activities of companies, planning operational and strategic tasks to
maintain financial stability. However, each change can carry both threats and new additional opportunities
for economic growth.

The problems of ensuring economic-financial stability and competitiveness of large enterprises are the
most urgent for the modern Kazakh economy. Under the new geopolitical conditions, given the important
role of big business in ensuring economic and strategic security, employment for the working-age population
and improving living standards, special attention should be paid to the development of industry and signifi-
cant investment support.

Having analyzed these elasticity ratios at the researched enterprise, the following conclusions were ob-
tained:

1) with an increase in the passenger traffic by 1% of the average level, an income increases by 0.836% of its
average level with the constant railway traffic;

2) with an increase in the railway traffic by 1% of the average level, an income increases by 0.231% of its
average level with the constant passenger traffic.

Thus, at the moment, passenger transportation is of the greatest importance for generating income
from the main activities of Kazakhstan Temir Zholy JSC, which indicates that passenger transportation is not
only a means of delivering people from one point to another, but an important driver of socio-economic de-
velopment of the territory, which certainly affects the development of the tourism cluster, and a set of sus-
tainable development measures will provide conditions for further capacity building of resources, as well as
help solve a number of economic, social, technological, environmental, territorial and demographic prob-
lems.
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A.T. Omaposa, M.T. lannsipoBa, C.b. I'nazynoBa, b.K. CnanoBa

KoraMHBIH d/1eyMeTTeHYi KaFJaiibIH/Ia KOMIIAHUSJIAP KbI3METiHiH KapKbI-)KOHOMHUKAJIBIK
acmeKTiJiepiH Tanaay ’KdHe 0J1apAbIH TYPHCTIK KJIacTepre dcepi

Anoamna

Makcamor: backapy KpI3METiHIE KOINTereH KOMIAHHUAIAp ©3[epiHiH KapKBUIBIK KBI3METIHIH opTypi
CIIeHapHiiIepiH OoKay jkoHe JKocmapiay OOMBIHIIA THIMII MemTiMIepAi i31eyai KaxeT ereni. Oceiran OaiaHbICTH ipi
KOMIAHUSIAPABIH KAp)KBUIBIK KBI3METIH THIMAI Oackapy OWM3Hec-TpoIecTepi YHeMi XETUAipyre Heri3menyi Kepek,
MYHJIa KOCIIIOPBIHHBIH KBI3MET €Ty JKaFlailJIapblH eCKepy JKOHE OHTaIaHABIPY HPOLECTEePiH NOHEKTi Xky3ere achIpy
JKOHE Kap)KbUIBIK KBI3METTI OOJDKay >KOHE jKoclapiay oSJicTepiH KOJJaHa OTBIPHIN, oJapiabl OOBEKTHBTI Oaranay
apKbUIBI OHBIH Oacekere KaOUIETTINITIH apTThIpy KaKeT. 3epTTeyIiH MaKcaThl KOMITaHHMSJIAapJbIH KYMBIC ICTEYiHIH
KapKbUIBIK—IKOHOMHMKAJIBIK aCIEKTUIepiH KoHE ONap/blH KOFAMHBIH QJISYMETTeHY1 jKaFJalblHa TYpPHCTIK KiacTepre
ocepiH Tangay OOJIBIN TaObLIAIbI.

Odici: 3eprreyne SKOHOMHKAJBIK FBUIBIMAA KOJAAHBUIATBHIH SKAJIIBI OICTEPHi KOJIAaHAa OTBIPHII, FIIBIMH
MPOOJIEMaHbI 3EPTTCYAIH KAKETTI TCPEHJIrH KaMTaMachl3 €TETiH XKYHENiK TOCUIl MaiJalaHbIl, OoJapiAblH MaHBI3IbI
KACHETTEePiH KOPCETeTIH CaHIbIK TEXHOJOTHIAPIBIH KOMIIOHSHTTEpI MeH (GYHKUMSUIAPBIH JIOTHKAIBIK CHIATTAY
HeTi3iHAe JKypri3inmi. 3epTrey OapbICBIHAAa MBIHA ONICTEp KONTAHBUIABL: JEPEKCi3—JIOTUKAIBIK, SKOHOMHKAIBIK—
CTAaTHCTUKAIBIK, MOHOTpa(MsIIBIK, COHBIMEH KaTap JKYHeNmiK Tajnay, SKOHOMHKAIBIK CalBICTBIPY, CapanTaMalibiK
Oaramay omictepi. [lepekrepai eHIEy jkoHE JXyheney Ke3iHIe MaTeMaTHKAIBIK MOJETBICY XoHe Oommkay omictepi
KOJIIAHBUTIBL. DKOHOMHKAIBIK KYOBUIBICTAp/ABl 3EPTTEYAIH JKoHEe OacTamKkpl akmapaTtThl OHICYHIH NaiIaiaHbUFaH
ozicTepi TanmayablH CeHIMIUTITI MeH KOPBITBIHABUIAPIBIH AYPHICTHIFBIH KAMTaMaChI3 €Te/I1.

Kopuvimuindei: ABTOpIap anblHFaH HOTHXKEJIEPHl YCHIHYABIH rpadMKajblK 9/ICIH KOJJaHa OTHIPBIN, YCHIHBUIFaH
KOMITaHHSUTAP/IbIH TYPAKThI JaMYBIH JKaKCapTy YLIIH TY)XKbIPBIMIAP MEH YCBIHBICTAp jKacaraH.

Tyorcopvimoama: bactankel gepextep Herizinae «Kasakcran Temip xonbi» AK Herisri KbI3METiHEH TYCETIH Kipic
MeJIIIepiHe KOJIaylibulap TachIMalibl MEH JXOHE TEeMIp >KOJ TAaChIMAJBIHBIH KeJeMi CHSKTHI (akTopiapblH dcepiH
Oarayay YIIIH perpeccHsuIbIK Tajnay KoJnaHbUiabl. WMkemaunik kodd¢uuueHTTepi (DaKTOPIABIH HOTHKEMEH THIFBI3
OailyIaHBICHIHBIH CAJIBICTBIPMAIIbl KOPCETKIIITEPIMEH TONBIKTBIPY VIUIH TaljaHfaH, OYJ HOTWKEre acep €Ty Kyli
OoiiprHIIA (QakTopIapap! Oaramayra MYMKIHIIK Oepei.

A.T.Omaposa, M.T. JanusipoBa, 'tazynosa C.b, Cnanosa b.K.

AHaJm3 PUHAHCOBO-IKOHOMHYECKHX ACNEKTOB (YHKIMOHUPOBAHUSA KOMIIAHU I
U UX BJIMSIHHE HA TYPHCTUYECKHIi KJIacTep B YCJIOBHSIX COMATU3AINY 001ecTBa

Annomauyusn

Llenb: B cBoeil ynpaBiieHYECKOi eI TeIbHOCTH MHOTHM KOMITAaHHSIM TpeOyeTcst MOUCK Y PEKTUBHBIX PEIICHHUH 110
MIPOTHO3UPOBAHUIO U TUIAHWPOBAHHUIO PA3JIMYHBIX CIIEHApUEB CBOEH (DMHAHCOBOM JESATEIBHOCTH. B CBs3M ¢ 3TUM 30-
(exTHBHOE yrpaBieHHe (pUHAHCOBOW NESTENbHOCTBIO KPYIHBIX KOMITAHUH JIOJDKHO OBITH OCHOBAHO Ha ITOCTOSIHHOM
COBEpIICHCTBOBAHUM OM3HEC-TIPOLIECCOB, T€ CIeAyeT NPUHUMATh BO BHUMaHHE YCJIOBHS JIESTENbHOCTH MPEIIPHSTHS
1 TIOBBIIIEHUS €r0 KOHKYPEHTOCHOCOOHOCTH C TIOMOIIBIO IOCIEJOBATENFHOIO OCYIIECTBICHHUS ONTHMHU3AIIMOHHBIX
MPOLIECCOB U MX OOBEKTUBHOI OLEHKU C MOMOIIBIO METOJIOB NMPOTHO3UPOBAHUS U TUIAHUPOBAaHUSI (PUHAHCOBOW Jesi-
TEIBHOCTH.

Lenv uccnedosanus. 1lenpro UcclieNOBaHUS ABJSIETCS aHANH3 (DHHAHCOBO-IKOHOMHYECKHUX ACIEKTOB ()yHKIIMOHH-
POBaHHUS KOMITAaHWIA U UX BIUSHIE HA TYPUCTCKUN KJIACTEP B YCIOBUAX COIMATU3AIIH OOIIECTBA.

Memoowl: VccnenoBanue MpOBEACHO C UCHOIB30BAHUEM OOIINX METOIOB, IPUMEHSIEMBIX B YKOHOMHYIECCKOH Hay-
Ke, Ha OCHOBE JIOTHYIECKOTO OIMUCAHUS KOMIIOHCHTOB U (DYHKIHH NU(POBBIX TEXHOJOTHHA, OTOOPAKAIOIINX UX CYIIECT-
BEHHBIC CBOMCTBA C MPUMEHEHHEM CHCTEMHOIO IOX0/1a, 00CCICUNBAIOIINX HEOOXOAUMYIO TIIyOUHY MPOPabOTKU Ha-
y4HOH npobiemsl. B mporiecce ncciieroBaHus IPUMEHSIINCH CIIeTyIOIHe METObI: a0CTPaKTHO-TOTHIECKHUHA, YKOHOMH-
KO-CTaTUCTUUECKHH, MOHOTPa(MUECKHH, a TaKk)Ke METOJbl CUCTEMHOTO aHaju3a, YIKOHOMHYECKOTO CPaBHEHHS, IKC-
MEepTHBIX OLeHOK. [Ipn 00paboTKe U CHCTEMaTH3alMK AaHHBIX MPUMEHSUINCh METOJ(bl MATEMATHYECKOTO MOJIEIUPOBa-
HUSI M IPOTHO3UpOBaHus. VICIIoib30BaHHBIE METO/Ib UCCIIC0BAHNSI IKOHOMHYECKUX SIBJICHUIH U 00pabOTKN NEePBUYHOI
nHGOPMALINU B CBOEH COBOKYITHOCTH TTO3BOJISIIOT OOECTIEYHTH TOCTOBEPHOCTh aHAIN3a 1 000CHOBAHHOCTH BBIBOJIOB.

Pesynomamoi: ABTOpamu c()opMyJIMpOBaHBl BBIBOJIBI U PEKOMEHIALMK JUIS COBEPIICHCTBOBAHHS YCTOHMYMBOTO
Pa3BUTHsI KOMIIAHUH, KOTOpPBIE OBUIM MPECTABIEHBI ¢ TIOMOIIBIO rpadMuecKoro MeToia MpeICTaBICHUS MOTYIEHHBIX
PpE3YJIbTaTOoB.

Bvisoovr: Ha ocHOBaHMM MCXOAHBIX JAHHBIX OBUI IIPUMEHEH PETPECCHOHHBIN aHaiW3, JUIS OLEHKH BIMSHHS Ha
pasmep Joxona or ocHoBHOH nesitensHOCTH AO «Kazaxcran Temup XKombl» Takux (akTopoB, Kak 00beM Haccakup-
CKHUX IIEPEBO30K M JKEJIE3HO - JOPOXKHBIX MepeBo30K. [Ipoananm3npoBaHbl KOI(GPHUIHUEHTH! MIACTUYHOCTH, C IEIbIO J10-
MTOJTHEHNS COM3MEPHMBIMH TOKa3aTEeNIIMU TECHOTHI CBSA3U (DaKTOpa, C PE3yJIbTaTOM, TIO3BOISIONINM PAaH)KUPOBATh (ak-
TOPBI 110 CHJIE BIMSHUS HA PE3yJIbTaT.
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Youth Practice Project as an object of structural modeling

Abstract

Object: Active measures to promote youth employment are one of the topical areas of state regulation of the labor
market in many countries around the world. The purpose of the study is to identify objective and subjective factors that
influence the result of the Youth Practice Project of the state program for the development of productive employment
and small business to develop recommendations for its improvement.

Methods: We have applied sociological survey methods with subsequent processing of the results by statistical
methods and in the PLS-PM program, which allow us to build a structural model describing the relationship between
the dependent variables Y and independent variables X based on the partial least squares method. The method allows
evaluating complex models of causality with hidden variables that are significant but not observable (for example, mo-
tivation, behavioral attitude, etc.). The sociological survey involved 184 project graduates living in cities and regions,
after which 1-1.5 years have passed from the project, which is consistent with the requirement for the sustainability of
the result.

Findings: The objective parameters of the process in the project have a significant impact on the stability of its fi-
nal result, and the dependence on subjective factors is statistically insignificant. Passive motivation, when optimizing
the parameters of the project process, bringing the workplace and the functionality on it closer to the specialty of the
diploma, can change to a more active one and the applicant’s assessment of the results to a positive one.

Conclusions: Employment centers need to pay special attention to the duration of the project and apply an indi-
vidual approach to the applicant, considering the potential of his personality using modern methods of diagnosing inter-
nal competencies.

Keywords: employment program, youth practice project, PLS-PM structural model, factors, final result.

Introduction

Youth in the modern economy is one of the target groups in the state policy of promoting employment
of the population. There are about 1.2 billion young people between the ages of 15 and 24 in the world, and
almost 75 million of them are looking for work (Kluve et al., 2014). The youth unemployment rate reflects
the dynamics of economic development in a particular country, the demographic structure of the labor mar-
ket, and the effectiveness of employment policies. The quantitative parameters of youth unemployment
across OECD countries can differ by almost 10 times (Figure 1).

The indicators are more favorable in Germany and Japan. Countries with stricter worker protection
standards (France) and southern European countries are in a more difficult economic situation, where almost
one in three young people are registered as unemployed.

Labor market policies for young workers are primarily based on education and training programs.

Four options of training programs will be applied:

— institutional training (75% or more of study time in educational institutions);

— training in the workplace (75% or more of the time in the workplace);

— alternative training (50% to 50%);

— special apprenticeship support, which is related to encouraging the employer to hire apprentices from
target groups, especially young people.

“Responsible author:
E-mail address: aiman_93@mail.ru
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Figure 1. Youth unemployment in OECD countries and Kazakhstan.

Note — Compiled by the authors based on the sources (Bureau of National Statistics of the Agency for Strategic Planning and Re-
forms of the Republic of Kazakhstan; infra-annual labour market statistics currently published by the OECD)

Despite the emphasis on active measures to promote employment in the labor market, the volume of
training programs as a percentage of GDP on average across the OECD for the period from 2009 to 2018
decreased: in 2009 — 0.15%, in 2014 — 0.14%, in 2018 — 0.11% respectively. Although for individual coun-
tries the shares can be much higher. So, in Germany in 2018, this figure is 0.18%, in France 0.25%, in Den-
mark 0.39%. While the Eastern European countries spend nothing or much less on such programs (the Czech
Republic 0%, Slovakia 0.03%). It should be noted that the structure of the package of training programs is
dominated by the direction of institutional training: in 2009 — 0.11%, 2014 — 0.10%, 2018 — 0.07%.

The fourth direction, similar to the Kazakhstan project “Youth Practice” in the State Program for the
Development of Productive Employment and Small Business, occupies an insignificant place in the volume
of training programs (Implementation of the “Enbek” State Productive Employment and Mass Entrepreneur-
ship Development Program for 2017-2021). It should be noted that, in the OECD statistics, the direction also
includes grants for vocational training for specific disadvantaged groups. In the period from 2004 to 2009, on
average across the OECD, the share of this direction as a percentage of GDP was 0.02%, and from 2010 to
2018, it was stable at 0.01%. Although in some countries this value is several times higher. In Austria, its
share has steadily increased from 0.02% in 2004 to 0.07% in 2018, respectively. In most countries the share
of this direction decreased: in France from 0.08% to 0.05%, in Portugal from 0.08% to 0.03%, in Germany
from 0.03% to 0.01%.

These trends reflect the evolution of perceptions about the effectiveness of different areas of employ-
ment promotion through training after analyzing and evaluating the results of different projects over a long
period.

Kazakhstan has accumulated quite a long experience in the implementation of the Youth Practice Pro-
ject, as one of the directions of the state employment program, which has been implemented since 2008. For
this direction over the past four years, the average annual costs were equal to 0.01% of GDP. The youth un-
employment rate in Kazakhstan, on average for the period 2016-2020, is 3.8%. According to this indicator,
the country is close to the group of leaders of the OECD.

The idea of the project is to gain work experience in the specialty of a diploma by a graduate of an edu-
cational institution if he cannot find a job on his own. The formal evaluation of the results is carried out as a
proportion of those employed after the project. The assessment is not carried out from the standpoint of
achieving the goal of the project: employment for a permanent job in the specialty of the diploma.

Monitoring and evaluation of the sustainability of the result in the medium term are not carried out by
the Employment Centers, i.e., the status of a graduate in the labor market 1-1.5 years after leaving the pro-
ject. The assessment of the quality of the social effect for the applicant is also not revealed, although the
number of options is over two (satisfied/dissatisfied).

The novelty of our research lies in the identification of factors that affect the outcome of the project
both on the part of the project participant (the social effect assigned to them) and on the part of the external
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environment (employment center, workplace in the project), which allows us to identify a set of internal
problems of the project.

Literature Review

The range of research on active employment promotion programs is wide, including research from the
standpoint of management in Employment Centers.

Many authors emphasize the role of Employment Centers, which are “boundary spanners” between em-
ployers and job seekers (Ingold, 2018). The role of management, which is implemented by the Employment
Centers, is revealed in their ability to create and maintain productive relations with the employer, to carry out
the initial adaptation of the applicant to the employer's requirements by intra-organizational methods (Ingold,
2020; Bakkeli, Breit, 2021; Willers, 2021).

Public policymakers, managers and researchers are looking at innovative approaches to jobseeker ser-
vice that enable agencies to be innovative (Adascalitei, Morano, 2016). These effects are believed to be due
to improved quality of service at the local level and are due to greater flexibility in tailoring services to indi-
vidual clients (van Berkel, 2006; Considine et al., 2018).

The hypothesis that active labor market programs will be highly effective is supported in research if
employment centers have significant freedom to provide tailor-made services (Harrer et al., 2020). The au-
thors compared on-the-job training participation in the firm and training in other settings in the context of the
heterogeneity of the effect by gender and region. Participation significantly improved the earnings and em-
ployment rates of participants, with training in a firm more than training in other settings. The authors ex-
plain the low efficiency of the Employment Centers by the insufficient possession of the Centers' manage-
ment in the Activation and Integration Schemes.

Often, the influence of group subjective characteristics of participants (gender, age) in employment
programs on the results of the program is investigated. The result of the program is understood as the gradu-
ate's employment. For example, longitudinal data analysis shows that employment programs increase full-
time employment opportunities for women, but not men, and are also effective for a younger age group, but
not for those over 25 (Hardoy, 2005; Biewen et al., 2012).

Fully reasoned, the authors focus on systemic changes that are necessary for an adequate assessment of
the effectiveness of active employment programs. From a results-based management methodology perspec-
tive, impact assessment requires reliable administrative and statistical data, econometric models and scale
measurements. An important role is played by the methodology of assessment officially recognized by the
legislation and the attitude towards its real results (Deborah, 2006; Bartlett, 2014). The conclusions of these
authors are confirmed by evaluations of the procedures for the development, implementation and evaluation
of program results, including Kazakhstan. Researchers substantiate the inadequacy of the methods used for
evaluating programs, which do not disclose the issues of imperfection of their management and the sustaina-
bility of their results (Barsoum, 2017; Pritvorova, Bektleeva, 2017).

The importance of developing a reliable evidence base for policy based on long-term program impact
assessments is emphasized (Sanderson, 2002). That is, the impact on the employment of program graduates
after 1.5-2 years of graduation.

Young people are in the focus of active employment policies in all countries, as evidenced by meta-
studies that summarize findings from 113 reports on 107 activities in 31 countries (Card et al., 2010; Kluve
et al., 2014).

In many countries, youth programs have a positive impact on employment and the possibility of formal
employment and full-time employment (Oznur et al., 2021).

The results of the study reveal both linear (with one step-by-step training program) and non-linear ef-
fects from two-step programs related to youth education (Thomas et al., 2021).

Comparative studies emphasize the dependence of the results of similar youth policy on the labor mar-
ket on the quality of implementation of specific programs and projects in specific countries (Jale et al.,
2019). A targeted and structured policy in Portugal with the active involvement of social partners has been
more effective than in Greece. Convergence in policy content does not automatically ensure success but may
be compatible with divergence in terms of outcomes (Konstantinos, 2019). The approach to the employment
of young people, considering the maximum expansion of the field of opportunities for a young person, is
relevant for the present time. That is, not just from the standpoint of employment for any job, but from the
standpoint of a stable and desirable career for a young person (Valerie, Ronald, 2016). Recent studies high-
light that active employment programs most often provide young people with resources to survive, but rarely
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help build their capacity to cope. The need for individual services that are based on the motivation and ambi-
tion of young people allows us to approach problems with the positions of the development of people's abili-
ties (Vishnevskaya, 2019; Assmann et al., 2021).

Methods

The research methodology is based on a sociological survey of the graduates of the Youth Practice Pro-
ject 1-1.5 years after its completion. The sample included 184 people living in a large city (Karaganda), a
small and medium city (Saran and Shakhtinsk) and a district (Abay district).

The survey results were processed in the PLS-PM program, which allows constructing a structural
model describing the correlation between the dependent variable Y and the independent variables X based on
the partial least squares method. The method allows evaluating complex models of causal relationships with
hidden variables that are significant but not observable (for example, motivation, behavioral attitude, etc.).
The advantage of the model is the ability, within the framework of a single construction, to assess the impact
of the same number of factors on several variables Y, as well as the correlation between them.

Results
The questionnaire included the following blocks and their constituent elements (Table 1).

Table 1. The structure of the questionnaire and symbols in the PLS-PM model.

Blocks Denotation Block components Denotation
1| Current labor market situa- X1 Current status in the labor market 1.1
tion The level of education 1.2
Number of jobs per working life 1.3
2 | Project participation parame- X2 Motivation to participate in the project 2.1
ters Compliance of the place of work in practice 2.2
with the specialty of the diploma
Duration of work in the project 2.3
Workplace functions 2.4
Employment contract at the end of the pro- 25
ject
3| Place of work at present Y1 Connection with the Youth Practice Project 3.1
Employment information channel 3.2
A valid labor contract 3.3
4| Assessment of participation Y2 Assessment of the usefulness of experience 4.1
in the project for professional skills and competencies
Assessment of the experience of participa- 4.2
tion in the project
Assessment of the organization of the pro- 4.3
cess in the Employment Center
5| Personal data X3 Actual place of residence 5.1
Year of graduation from the educational in- 5.2
stitution
Total work experience 5.3
Note — Compiled by the authors

The general characteristics of the group of respondents can be represented by the following statistical
parameters:

— 39% of the members of the group at the time of the survey already have experience of working at 3
places, 25% at 2 places.

— 69% at the time of the survey are employed in the status of an official and 7% of unofficial employ-
ees, 21% of respondents are unregistered and 2% of a registered unemployed, 1% is self-employed.

— 50% are college graduates, 27% are universities, and the rest have both diplomas.

— 34.8%, when applying to the project, wanted to get work experience, 29.4% wanted experience in
the specialty of a diploma, 25% were attracted by guaranteed wages, 10.8% did not think too much.

— 37% live in a large city, 20.1% in small and medium-sized cities, 23.4% in the district center, 19.5%
in a village,

— 95% graduated from college or university in 2018-2019.
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Based on the results of the sociological survey, a structural model was built in the PLS-PM program
(Figure 2).

31 3.2 3.3 4.1 4.2 4.3
N T/ N T 7
0.939 0.862 0.909 0.928 0.934 0.845

L/ L/
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Figure 2. PLS-PM structural model
Note — Compiled by the authors based on the analysis by the Smart PLS program

The process of evaluating the resulting model consists of two stages:

1) Model validation: confirmatory factor analysis

2) Testing the structural model: a path analysis.

Stage 1.

Confirmatory factor analysis quantitatively describes the data structure of a model. In the first step, the
magnitude of the Outer Loadings of the model is estimated from the standpoint of compliance with the estab-
lished standards. Most of the coefficients for the independent variables X and the dependent variables Y have
values above 0.7. 10 coefficients out of 17 satisfy the requirements, which allow the model to be adequate.
Low values are present in blocks of independent variables and indicate that there are many identical values
(for example, 5.2 — young people graduated from an educational institution mainly 2-3 years ago), or vice
versa, there are many polar values (1.3 — the number of jobs per working life).

In the second step, all variants of test questions are evaluated, i.e., the internal consistency of the test
questions in each block is checked and the effect of each question on the latent variable is measured. This
assessment is carried out using Cronbach’s Alpha coefficient (Table 2).

Cronbach's Alpha coefficient serves as a measure of the uniformity (internal consistency) of the indica-
tor scores. Coefficient scale: 0.6 — low; 0.7 — satisfactory; 0.8 — good; 0.9 — high.

For four of the five variables in the model, the Cronbach's Alpha scores high, this indicates acceptable
fitness statistics.
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Table 2. Construct Reliability and Validity

Cr‘/’ﬂg‘;‘]‘;h’s tho_ A Composite Reliability ’E‘)’(f::gtee ;’?Xf‘/”g
X1 0.739 0.966 0.670 0.498
X2 0.727 0.737 0.757 0.717
X3 0.355 0.122 0.272 0.345
Y1 0.888 0.892 0.931 0.817
Y2 0.886 0.897 0.930 0.815

Note — Compiled by the authors based on data obtained using Smart PLS program

To demonstrate the reliability of instruments, indicators are also calculated - rho_A, Composite Relia-
bility, and Average Variance Extracted. The range for all three odds is 0.5.

The mean-variance recovery factor (AVE) is the variance of the indicator elements. The AVE value
must be 0.5 or more, but less than the cumulative reliability (CR). That is, the variance due to the design
must be greater than the measurement error and greater than the cross-load. Since AVE and the correspond-
ing confidence factors are based on factor loadings, their values vary depending on the factor model. The
AVE for a factor or latent variable must also be higher than its squared correlation with any other factor or
latent variable.

CR is the Composite Reliability, which determines the overall reliability of a structure. The coefficient
is calculated using the squared sum of the standardized factor loadings and the sum of the variance of the
errors. The CR value is in the range of 0 to 1. A coefficient equal to 1 corresponds to absolute reliability. CR
thresholds: 0.6 — suitable for exploratory studies, 0.7 — for confirmatory studies, 0.8 or higher — this is good
reliability for confirmatory studies.

In the third step, collinearity is assessed. Factors that are closely related are deduced from the model
since the condition of independence between the explanatory variables is violated. What remains in the mod-
el is the factor that, with a sufficiently close connection with the result, has the least tightness of connection
with other factors.

Table 3 shows the resulting collinearity statistics. VIF is used to detect multicollinearity. The maximum
allowable value of this indicator is 5, and the minimum threshold is 0.2.

Table 3. Collinearity Statistics (VIF) (Inner VIF Values)

X1 X2 X3 Y1 Y2
X1 1.488 3.618
X2 1.005 1.221
X3 1.482 1.495
Y1 3.638
Y2

Note — Compiled by the authors based on data obtained using Smart PLS program

The data in Table 3 are in the acceptable range of values, which indicates that there is no
multicollinearity between the variables.

In the fourth step, the determination coefficient is formed. The squared multiple correlation is the propor-
tion of the variance of the dependent variable explained by the model under study (independent variables). The
relationship between the dependent and independent variables grows as the coefficient approaches one.

R Square Adjusted is the adjusted coefficient of determination. It is used to compare models with dif-
ferent numbers of factors so that the number of factors does not affect the R-squared statistic.

The correlation coefficient obtained in the model for the variable Y1 “Current place of work” is 0.724,
that is, about 70% of the variance of this construction is explained by this model (Table 4).

Table 4. Quality Criteria (R Square)

R Square R Square Adjusted
Y1 0.725 0.716
Y2 0.471 0.446
Note — Compiled by the authors based on data obtained using Smart PLS program
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Stage 2.
Since all criteria are met hypothesis testing is performed. For this, bootstrapping testing is carried out,
which shows the statistical significance of the analysis results (Table 5).

Table 5. Bootstrapping test results

Hypotheses Original Sample (O) (l-{)/sst.?.tggflsl) P Values Hypothesis Status
1 X1->Y1 0.765 10.240 0.000 Accepted
2 X1->Y2 -0.124 0.864 0.388 Rejected
3 X2->Y1 0.244 4.207 0.000 Accepted
4 X2 ->Y2 0.620 8.556 0.000 Accepted
5 X3->Y1 0.059 0.679 0.498 Rejected
6 X3 ->Y2 -0.009 0.098 0.922 Rejected
7 Y1->Y2 0.214 1.987 0.048 Accepted

Note — Compiled by the authors based on data obtained using Smart PLS program

The model identified two dependent variables, Y1 (current place of work) and Y2 (respondent’s as-
sessment of participation in the project). The “current place of work” is 74% dependent on the factors in-
cluded in this model. Two hypotheses for determining the influence of independent variables in the model
were confirmed, i.e. the relations were found to be statistically significant.

Hypothesis 1 Position in the labor market -> Place of work currently has the strongest relationship of
influence, 0.765. The status in the labor market, the level of education, the number of jobs during the work-
ing life has a statistically significant effect on the place of work at present (Figure 3).

Since the variable X1 has no connection with the Youth Practice Project, it can be said that the present
place of work is determined more by these factors than by participation in the project. This is confirmed by
direct statistical structural analysis, according to which 72% of respondents indicated that there is no produc-
tive relationship between the current situation in the labor market and participation in the project (24% are
unemployed; 48% said they work, but there is no connection with the project).

X1 -> ¥1

7.0
6.5
.0
5.5
5.0
4.5
4.0

3.5

3.0
25
2.0
1.5
1.0
|0
0.0
0.65

0.70 0.75 0.80 085 0.90 005 1.00
Fath Coefficients

Frequency

Figure 3. Graphical representation of hypothesis 1

Note — Compiled by the authors based on the analysis by the SmartPLS program

Hypothesis 3 Parameters of participation in the project -> Place of work has now been confirmed. Alt-
hough the strength of the connection is less significant — 0.244, confirmation of the hypothesis means that the
parameters of participation we have identified (motivation, characteristics of the workplace in terms of com-
pliance with the diploma and functionality of the specialty, duration of stay in the project), have a statistical-
ly significant effect on the young person’s place of work at present. Among the totality of signs by which
participation in the project was assessed, the most vulnerable factors that reduce the positive impact of the
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place of practice on the place of work at present are “duration of work in the project” (0.287) and “motiva-
tion” (0.313). The problem is manifested in the fact that, according to the survey results, 33.7% of respond-
ents had been practicing for less than 3 months. As for motivation, 36% did not think too much and came to
the project because wages are guaranteed. One can also note the low level of labor contracts concluded at the
end of the internship (0.550), which, when projected onto the survey results, reveals 64.1% of those who left
the project without concluding an employment contract.

Personal data of respondents (place of residence, year of graduation from the last educational institu-
tion, total length of service) do not have a significant impact on the current workplace. This proves that the
results of the project can be useful for any participant if the trajectory of participation in the project is cor-
rectly selected.

The assessment of participation in the project (Y2) is described by the model factors by 46%. Accord-
ing to the results of hypothesis verification, the current place of work and the parameters of participation in
the project have a significant impact on the assessment of participation in the project.

Hypothesis 7 Current place of work -> Assessment of participation in the project. The strength of the
connection between the project assessment and the current place of work is 0.214, P Values = 0.048, almost
at the border of statistical significance. The fact is that the assessment of participation in the project tends to
a large extent to a positive spectrum of opinions, regardless of the final result of participation in the project
as an employment contract. Only a quarter of the participants find a permanent job as a result of the project,
but approximately 70% of the participants assess their experience of participation in the project as positive,
including expanding the range of contacts.

Hypothesis 4 Parameters of participation in the project -> Assessment of participation in the project is
confirmed. The bond strength with the parameters of participation in the project is strong 0.620. This is de-
termined because almost 74% note the full or significant correspondence between the place of work and the
functions performed in the project and the specialty of the diploma.

The situation in the labor market is negatively associated with the assessment of participation in the
project -0.124, although the value is statistically insignificant. The negative sign of the coefficient is formed
since 50% of participants have a college education and it is this group that forms the negative spectrum.
They come to the program after 1-2 years of absence from the labor market or casual employment (according
to the law; it is possible to come within 3 years after graduation) and therefore the effectiveness of this group
is low.

Discussions

We agree with opinion 5 that intermediaries between employers and jobseekers - Employment Centers
— play a significant role in increasing the social impact and productive outcome of the Youth Practice pro-
ject. The most problematic aspect of the project is the short participation period of fewer than 6 months. It
should be noted that this factor depends on the careful work of the Center and the individual approach to the
participant. There are significant differences in the practice of the Centers: some Centers give the participant
the chance to continue working after a funding interruption at the end of the calendar year, while others do
not. We also support authors 6, 7 who talk about preparing the applicant for the employer, which also largely
depends on the Center. Comparing the managerial styles of different centers makes sure that within the same
project there can be different results of the centers.

We also became convinced of the importance of employment centers using methods of activating young
people, as indicated by researchers in papers 10-11. Insufficient equipment of the Centers, for example, tests
for the psychological competence of the applicant, do not allow him to choose a fully adequate place of prac-
tice, considering personal characteristics. Some problems lie on the side of the program itself, as indicated in
source 20. Provisions of the program that reduce the social effect are territorial restrictions on the employ-
ment of young people in the project, as well as the inability to change employers at least once during the pe-
riod of participation.

Conclusions

The Youth Practice project is one of the directions of the State Program for the Development of Produc-
tive Employment and Small Business, which is intended to give practical experience to a university or col-
lege graduate. Spending in this area is roughly in line with the current OECD averages with GDP.

The assessment of objective and subjective factors affecting the sustainability of the project results as a
contract for permanent work 1-1.5 years after graduation was carried out by us using the PLS-PM structural
model.
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The most significant influence on the result is exerted by objective factors (the correspondence of the
workplace in the project and the functionality of the specialty according to the diploma, the duration of stay
in the project) and the subjective factor is motivation to work. There are problems in this block in terms of
the length of stay in the project, because 33% stay in the project for less than half of the term. Motivation is
also low in 35% of participants, they are inactive. This emphasizes the importance of an individual approach
to each participant, the search for an acceptable option for him in terms of internal psychological competen-
cies and the initial adaptation of the applicant, adaptation to the employer. The latter requires from the em-
ployees of the Employment Center close contact with the employer and preliminary acquaintance of the
young person with the peculiarities of the workplace in his organization.

The positive contact between the assessment of participation in the project by the applicant and the
place of work in the project suggests that some young people move from passive motivation to more active if
the functionality of the workplace corresponds to the diploma and the terms of practice are maintained for 6
months or more.

There is a problem in that 72% of participants, one year after leaving the project, indicate that there is
no connection between their current position in the labor market (the current place of work was acquired
with no connection with the project or the respondent is unemployed) and participation in the program. If we
consider that the personal data of the respondents (place of residence, year of graduation from the last educa-
tional institution, general work experience) do not have a significant impact on the result of the project, then
this confirms the conclusion that the results of the project can be useful for any participant if the trajectory of
participation is correctly selected.
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T.IL. IlputrBopoBa, A.b. Kokko3oBa, JI.A. TperbsikoBa
«Kacrap Taxkipuodeci» :ko00achl KYPbLILIMIBIK MO/eJIbey 00beKTIci peTiHae

Anoamna

Maxcamor: dKacTapsl )KYMBICTIEH KaMTYFa XopeMJIecy liH OeliceH 1l mapanapsl QJIeMHIH KeNTereH eijaepineri
eHOeK HaphIFBIH MEMJICKCTTIK PETTEYIiH ©3eKTi OaFBITTapBIHBIH Oipi OONBIT TaOBUTAABI. 3epTTEYIiH MaKcaThbl OHIMIL
JKYMBICTICH KaMTY[Ibl JKOHE IMAFbIH KOCIMKEPIIKTI JaMBITyY MEMIICKETTiK OarmapriamachiHbIH «JKactap ToxipuOeci»
’KOOACHIHBIH TYTIKUIIKTI HOTHXKECIHE ocep eTETiH OOBEKTUBTI JKoHE CYOBEKTHBTI (DaKTOpIIapAbl aHBIKTAY, OHBI )KaKCapTy
OOMBIHINIA YCBIHBIMAP 93ipIey.

O0dici: ONeyMeTTIK cayallHaMa 9JlicTepi KOJJaHbUIFaH, COHBIMEH KaTap, HOTHIKEJIEp CTATHCTHKAJIBIK [iCTEpMEH
xone PLS-PM 6Garmapiamaceinaa enaenren. O inmiHapa eH Kii KBajpaTTap 9/ici Herizinae Y Toyesai ailHpIMabIiap
MEH TAyelCi3 aybicnaibl X apachlHJarbl KaThIHACTBI CHIIATTANTBIH KYPBUIBIMIBIK MOJENIb KYpPyFa MYMKIiHIIK Oepeni.
byn omic MmaHp3Apl, Oipak OallKaJMaWTBIH JKacChIPbIH aifHbIMANIBLIAPDMEH CE0eNTIK KaThlHACTapJbIH KypIesi
MOJIeTIbJIepiH Oaranayra MYMKIHAIK Oepeli (MbICaJibl MOTHBALUS, MiHE3-KYJIBIK JKoHE T.0.). OJIeyMeTTIK cayallHaMara
Kajajap MEH aymaHaapnaa TypatbiH 184 jxo0a TyJeKkTepi KaThICThI, OJlaH KeHiH kK00aHbI jky3ere aceipyra 1-1,5 skbut
OTTi. BYJI HOTIDKEHIH TYPaKTBUIBIFBI Tala0bIHA COMKeC KeTe .

Kopvimbinowr: YKobamgarsl poLecTiH 0OBEKTUBTI TapaMeTpIiepi, OHBIH TYNKUTIKTI HOTHKECIHIH TYPaKTHUTBIFBIHA,
aliTapimpIKTall ocep eTeTiHI AaHBIKTamAbl. AN CcyOBEKTHBTI (aKTOpiapra TOYEIAUIIK CTAaTHCTHUKANBIK TYPFBIIAH
MapabiMchl3. COHBIMEH KaTap, MKYMbBIC OpHBI MEH OHJarbl (YHKIMOHAJIBIIBIKTB JIUIJIOM MaMaHIbIFbIHA
JKaKbIHJATaTbIH ’K00a MMPOIECiHiH TapaMeTpiIepiH OHTalIaHbIpyJaFbl TACCUBTI MOTHBAIIMS HEFYPIIBIM O€JICeH Il KaHe
137IGHY I HIH HOTXXEJIEpiH OH OarajiayFa aybICTBIPBUTYBl MYMKIH.

Tyorcoipvimoama: YKyMBICTIEH KaMTy OpTalBIKTaphl KOOAHBIH Y3aKTHIFBIHA €pEKIle Ha3ap ayAaphblr, iMiKi
KY3BIPETTITIKTEPAI JTMArHOCTUKATIAYJBIH 3aMaHAayH oJIiCTEePiH KOJIJaHa OTHIPHIN, OHBIH JKeKe OAacChIHBIH OlleyeTiH
€CKepill, eTiHIII OepymIire xeKke Ko3Kapac TaHBITYBI KepeK.

Kinm co30ep: xymbIClieH KaMTy Oarmapiamachl, ykacTap Taxipubeci xkobacel, PLS-PM KypbUIBIMIBIK MOMAETI,
(hakTopiap, COHFBI HOTHXKE.
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T.IL. IlputrBopoBa, A.b. Kokko3oBa, JI.A. TperbsikoBa
IIpoexT “MoJione:kHas NPaKTHKA” KaK 00bEKT CTPYKTYPHOr0 MO/IeTUPOBAHUSA

Annomauusn

IJenv: AKTUBHBIE MEpBl CONEHCTBHSA 3aHATOCTH MOJOAEKH SBISIIOTCA OJHMM M3 aKTyalbHBIX HalpaBJICHUH
rOCYapCTBEHHOTO PEryJMpOBaHMs PhIHKa TpyJa BO MHOTHX cTpaHax mupa. llenblo mcciaenoBaHus ObUIO BBISBICHUE
00BEKTUBHBIX U CYOBEKTUBHBIX (PAKTOPOB, OKa3bIBAIOLINX BIIMSHUEC HAa KOHEYHBIA pe3ynbTar mpoekTa “MooaexHas
MIPAaKTHUKA” TOCyJapCTBEHHOIN MPOrpaMMBbl pa3BUTHs MPOJYKTUBHOM 3aHATOCTH M Majoro MpeANpHHUMATENbCTBA AT
pa3paboTKy pEKOMEHIALU IO ero YITy4YIISHHIO.

Memoovsr: Hamu nmpuMeHEeHBI METO/IbI COLIMOJIOTHYECKOTO OIpoca € MOCIEAYIoued 00paboTKON pe3yibTaToB
CTaTHCTHYECKUMH MeTomamu u B mporpamme PLS-PM, kotopas ¢ TO3BOJSIET MOCTPOUTH CTPYKTYPHYIO MOJIEINb,
OTIMCHIBAIONIYIO B3aMMOCBSA3H MEXIY 3aBHCHMBIMU MEPEMEHHBIMH Y ¥ HE3aBUCHMBIMH NIEPMEHHBIMH X Ha OCHOBE
METO/a YAaCTHYHBIX HAWMEHBIIMX KBaApaToB. MeTon IMO3BOJIIET OLCHMWBATh CIOXHBIE MOJCIH IPUIUHHO-
CJIEZICTBEHHBIX CBA3EH CO CKPBITHIMH IIEPEMEHHBIMH, KOTOPbHIC 3HAYMMBI, HO HE HAOIIO[aeMbl (HalpuMep, MOTHUBALS,
MOBEICHUECKasl yCTAaHOBKAa W T.I.). B commonorumdeckoM ompoce ObUTH 3a/eiicTBOBaHBI 184 BBITyCKHHWKA IIPOEKTA,
MIPOKUBAIOLIME B TOpPOJax M paloHax, MOCIE BBIXOJA KOTOPBIX M3 IpoekTa mpouwuio 1-1,5 roga, 4ro cormacyercs c
TpeOOBaHNEM yCTOHYMBOCTH Pe3yJIbTaTa.

Pesynomamui:  BBIIO  yCTAaHOBIEHO, 4YTO OOBEKTHMBHBIE IapaMeTphl Ipolecca B IPOEKTE OKa3bIBAIOT
3HAUUTEJBHOE BIMSHHME Ha YCTONYMBOCTH €ro KOHEYHOI'O pe3yjbTara, a 3aBUCHMOCTh OT CYOBEKTHBHBIX (HaKTOpPOB
CTaTUCTUYECKH He3HauuMmas. boiee TOT'O, IMaCCUBHAA MOTUBALIMA NPU ONTUMHU3AHU MapaMETPOB MNpOoOLECCa MPOCKTA,
npuoImKaomuX paboyee MecTO M (YHKIMOHAJI Ha HEM K CHENHAILHOCTU JAWIUIOMA, MOXKET CMEHHUTHCS Ha Ooiee
aKTUBHYIO U OIICHKA COUCKAaTeJIeM pe3yJIbTaTOB Ha IIO3UTUBHYIO.

Bui6oowr: LleHTpaM 3aHATOCTH HEOOXOANMO OCOOEHHOE BHMMAHHE YACIATH MPOJODKUTENBHOCTH IIPOCKTA H
MIPUMEHATh MHIUBUAYATbHBIH MOAXOA K COMCKATENI0, YYUTHIBAIONIMH IOTEHIMAJI €r0 JUYHOCTH C HMCIOJIb30BaHHUEM
COPEMEHHBIX METO/I0B AUATHOCTHKH BHYTPEHHUX KOMITETCHIIUH.

Knroueevie cnoea: mporpaMmMa 3aHITOCTH, IIPOSKT MOJOAEKHAS MIPAKTHUKA, CTPYKTypHas moxens PLS-PM, dak-
TOPBI, KOHEYHBIH Pe3yIbTaT.
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Research of the transport and logistics infrastructure’s transit potential of Kazakhstan

Abstract

Object: Study of the transit potential of international road transport corridors in the Republic of Kazakhstan.

Methods: General scientific methods were used: The method of the content analysis, which facilitated to organize
and structure the main scientific research related to the study of the productivity of the transport sector, the role and
importance of transport and logistics services; an analysis method that made it possible to assess the transit potential of
Kazakhstan’s road transport corridors; a generalization method aimed at establishing the existing relationships between
the considered economic objects and phenomena; a method of graphical interpretation, which made it possible to visual-
ize the results obtained.

Findings: The role of road transport in the organization and management of international transit traffic was con-
sidered, the international road transport corridors of the Republic of Kazakhstan were investigated. The volume of cargo
transportation by road transport by types of transportation for the period 20162020 was analyzed. The volumes of ex-
ports and imports with the countries of the Eurasian Economic Union were reflected in modes of transport at the border,
which shows that 20% of goods were exported from Kazakhstan with road transport, and 55% of goods were imported
from the total volume of trade. A comparative analysis of the structure of the cost of road transport of goods in the Re-
public of Kazakhstan, the Russian Federation, the Republic of Belarus, in the EU countries was also carried out. The
weak and strong points of the country's automotive industry were indicated.

Conclusions: The results obtained made it possible to assess the transit potential of Kazakhstan’s road transport
corridors, to identify the strengths and weaknesses of the country’s automotive industry.

Keywords: transport and logistics infrastructure, international transport corridors, transit potential, road transport,
volume of cargo transportation, prime cost of the transportation by track.

Introduction

With the development of international trade relations between countries, commodity flows are increas-
ing, requiring timely transport and well-established logistics. As a result, the requirements for the state of the
transport and logistics infrastructure, the quality of the provided logistics services and transport services are
increasing. International transport corridors provide Kazakhstan with access to international markets for
goods and services. The cooperation of the republic with the countries of the EAEU, OECD, SCO,
TRACECA, and other organizations contributes to the development of the road sector.

Road transport occupies an essential role in the organization and implementation of international transit
traffic. The quarantine measures in Kazakhstan caused by the pandemic did not affect the main income from
the transportation of goods by road, despite a decrease in the overall volume of transportation, which was
associated with a decrease in business activity and a reduction in the geography of cargo deliveries. So, ac-
cording to the Ministry of Industry and Infrastructure Development of Kazakhstan, for 6 months of 2020, the
income from cargo transportation by road amounted to 80,3 billion tenge, which is 7% more compared to the
same period in 2019 (74,7 billion tenge)”. The activities of logistics companies were exempted from taxes
and obligatory payroll payments.

*Corresponding author.

E-mail address: larisatash_88@mail.ru
“https://primeminister.kz/ru/news/v-kazahstane-za-polgoda-2020-goda-avtomobilnym-transportom-perevezeno-poryadka-14-mird-
tonn-gruza-675451
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Literature Review

Assessment of the current state and identification of development problems, as well as the productivity
of the transport sector of Kazakhstan, is carried out not only by Kazakhstani but also by foreign scientists
(Bazarbekova et al., 2018; Dauzova et al., 2018; Rauan & Zhanarys, 2015; Sabraliev et al., 2019;
Sharapiyeva, 2017; Sladkowski et al., 2020; Sultanov et al., 2018; Yergaliyev & Raimbekov, 2015;
Zhumatayeva, 2020). Among the weaknesses, they highlight the undeveloped transport infrastructure, the
lack of skilled workers and specialists in the road sector, the low quality of roads, a disproportion between
the growing demand for logistics services and the lack of logistics capabilities, and others. Bodaubayeva G.
offers several actions for integrating logistics, industrial and commercial, such as ensuring the interaction
and integration of information systems to form a single information space; creation of conditions for the de-
velopment of the market of transport and logistics services; comprehensive development of modern innova-
tive transportation technologies; improvement of the legal framework and tariff system (Bodaubayeva,
2015). This author proposes a model for the functioning of industrial logistics parks, which includes 4
blocks: logistics, production, innovation, and administrative and service.

The results of research conducted by Raimbekov Z., Syzdykbayeva B. (Raimbekov & Syzdykbayeva,
2021) are of particular interest. Using aggregate production, demand, and vector error correction models,
they examined the factors and causality between logistics performance and economic growth in Kazakhstan
from 1995 to 2019. The research showed that for stimulating economic growth in Kazakhstan; it is necessary
to improve the functioning of road and sea transport. Since a country with a small economy, road and sea
transport will lead to higher economic growth in the long run.

The problem of innovation in logistics is important and still relevant, as it stimulate activities, both the-
oretical and practical, aimed at finding and implementing the best solutions in supply chain management.
The study of the most modern technologies, concepts, innovations that directly or indirectly affect or may
affect the development of logistics in the future, as well as an analysis of the possibilities of their influence
on individual subsystems and stages of the logistics process can be observed in the scientific works of many
foreign scientists (Petrunya & Pasichnyk, 2018; Seder et al., 2018; Mankowski, 2017; Stojcic et al., 2019;
Gubova, 2020), where it is recommended to look for the potential for improving the efficiency of logistics
processes, first, in the latest technologies and various kinds of innovations based on such technologies as
business analytics; mobile technologies and applications; electric vehicles; Internet of things; automatic iden-
tification and data collection; electronic commerce; cloud computing; multichannel logistics; unmanned ve-
hicles and drones; 3D printing; embedded systems; intellectual production; circular economy logistics; truck
platoon; robotics; machine-to-machine communications, etc. In the opinion of many researchers, a common
problem with introducing innovations is a lack of understanding of the processes of introducing innovations,
a lack of special knowledge and competencies among management personnel, and the vagueness of the pro-
spects for such implementation.

Green innovation in logistics services can increase a company's competitive advantage and resilience,
according to Karia N. and Asaari M.H.A. (Karia & Asaari, 2013; Zailani et al., 2010). For example, using
reusable containers and boxes instead of paperboard can reduce waste and optimize product packaging;
building a green warehouse will lead to lower overall operating costs and using a hybrid engine in trucks can
reduce carbon emissions and reduce gas consumption.

Methods

The study used general scientific methods, including: the method of content analysis, which allowed
organizing and structuring the main scientific research related to the research of the productivity of the
transport sector, the role and importance of transport and logistics services; method of analysis, which made
it possible to assess the state of the transit potential of the automobile transport corridors of Kazakhstan; a
generalization method aimed at establishing the existing relationships between the considered economic ob-
jects and phenomena; a method of graphical and tabular interpretation, which made it possible to visualize
the results obtained: the structure of the cost of road transportation of goods, the volume of transportation of
goods by road, etc.

Results

The state program “Nurly Zhol” until 2025 provides for the creation of an extensive network of roads
for both transit and national transportation. Six major international road corridors pass through the territory
of Kazakhstan (capacity - 10 million tons of transit cargo per year):
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I. Tashkent - Shymkent - Taraz - Almaty - Khorgos (1122 km);

I1. Shymkent - Kyzylorda - Aktobe - Uralsk - Samara (2052 km);

I1l. Almaty - Karaganda - Astana - Petropavlovsk with access to Omsk (1886 km);

IV. Astrakhan - Atyrau - Aktau - the border of Turkmenistan (1190 km);

V. Omsk - Pavlodar - Semey - Maikapchagai (1159 km);

VI. Nur-Sultan - Kostanay - Chelyabinsk - Yekaterinburg (880 km).

All international road corridors of Kazakhstan are included in the road network of the Euro-Asian
Transport Links (EATL) project. They provide access to many states, major ports, transport hubs and termi-
nals. The EATL project is part of a long-term collaborative effort to improve trade and economic and social
development on the continent. The largest volume of domestic, transit, export-import cargo transportation is

carried out along corridors I, 11l and V1, the development of which must be given priority. International road
corridors | and 11 (Khorgos - Taraz - Samara) are part of the Western Europe - Western China corridor. Road
corridors I, 11, Il and IV coincide in the directions with the Central, Central Asian, Northern and Western

railway corridors, respectively.

Road transport should be seen as a complement to rail transport and not as a direct competitor. In par-
ticular, the areas of application of road transport can be cross-border trade in small volumes; long-distance
transportation in the absence of railways or their failure to provide conditions for perishable, valuable goods,
etc.; and as a component in the system of intermodal transportation.

The automobile part of the transportation route between the sender (consignee) and the intermodal ter-
minal/logistics center can reach hundreds and thousands of kilometers. This is especially true for Kazakh-
stan. The latter option is the most important in terms of supply chain logistics and EATL competitiveness.
For achieving the efficiency of transportation by road over long distances, it is important to ensure the con-
sistent weight and overall parameters for trucks along the main routes (Intykov T.S. et al., 2014).

The research of the volume of cargo transportation by types of messages shows that goods are trans-
ported in intra-republican, suburban and urban traffic. Since the transportation of goods in international traf-
fic is carried out mainly by rail, due to their efficiency, the volume of traffic by road is small and does not
exceed 0,1%. In addition, there is an insufficient number of modern trucks in Kazakhstan that would meet
the requirements of Euro-4, Euro-5 and Euro-6. In 2020, the total volume of transit transportation of goods
by road across the country decreased by half compared to the previous year (a decrease of 56%) and amount-
ed to 125,9 thousand tons (Table 1).

Table 1. The volume of transportation by road freight transport (by type of traffic), thousand tons

Years
Indicators
2016 2017 2018 2019 2020

Freight, luggage, cargo luggage 3180655,7 | 3322267,3 x 35504713 3286969,5
transported, thousand tons
including International 904,1 3323,20 1340,20 3909,70 44475

to the EAEU countries - 2921,8 8715 3360,5 4023,6

to countries outside the EAEU - 340 3219 263,5 298
Transit 19 61,4 146,8 285,6 125,9
Export - 441,4 345 398,6 513,5
Import - 2820,40 848,4 3225,40 3808,1
Intra-republican 23316,2 18234,40 22193,10 21711 33213
Suburban 10737,8 X X 95053,80 95481,4
Urban 48047,0 X 43363 45657,60 38021,9
Symbols: “-“ - the phenomenon is absent; “x” - data is Confid(intial
Note - compiled by the authors according to the official source

By road transport on international routes are transported more valuable, perishable, and other urgent
goods. The largest share of international road transport in Kazakhstan is occupied by building materials (over
30%), products of plant and animal origin, foodstuffs, and others — almost 35%. However, the transportation
of these goods is carried out mainly over short distances, where rail transport is not effective. If we consider

“Transport in the Republic of Kazakhstan. 2016-2020: Annual Report / Agency for Strategic Planning and Reforms of the Republic
of Kazakhstan. Bureau of National Statistics, Nur-Sultan, 2021. — 119 p.
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the indicators of exports and imports with the countries of the Eurasian Economic Union in terms of modes
of transport, with the road transport 20,4% of goods from the total volume of trade of USD 1,2 billion were
exported in 2020, and 55% were imported goods valued at 8,03 billion USD (Table 2).

Table 2. Export and import with the countries of the Eurasian Economic Union by modes of transport at the border for
2020

Export Import
Type of transport million million
% %
US dollars US dollars
Total 56719 100 14798,5 100
Road transport 1158,4 20,4 8030,1 54,6
Railway transport 4103,6 72,3 4698,6 31,9
Other types (sea / river, air, pipeline, post, etc.) 409,9 7,3 2069,8 13,5

Note — Compiled by the authors according to the official source”

The main transport companies, mainly from Belarus, Ukraine, Russia, the Baltic countries, occupy the
main share of import traffic.

More than 400 thousand trucks are registered in Kazakhstan; over 4 thousand companies with a fleet of
18 thousand carry out international road transport. For comparison, in the Republic of Belarus, 20 thousand
vehicles are involved in international transportation, in the Russian Federation — 32 thousand, in Lithuania —
over 50 thousand, in Poland — 100 thousand cargo vehicles. Thus, according to the corporate fund
“KAZLOGISTICS”, the weakest point of the automotive industry is the fleet of vehicles (ATS) that do not
meet European standards. Thus, out of 18 thousand vehicles involved in international transportation of goods
in Kazakhstan, only 7462 vehicles (41%) meet the requirements of European standards. This aspect, together
with the threat in the form of permission for carriers from the EAEU countries to carry out cabotage trans-
portation on the territory of Kazakhstan from 2025, may lead to a decrease in the share of domestic carriers
in the national market of international road freight transportation.

To expand the geography of cargo transportation, it is necessary to continue the conclusion of intergov-
ernmental agreements with foreign states, which provide for mutually beneficial conditions for the transpor-
tation of goods.

The research of the cost of transporting goods by roadshows that, on average, in the EU, the Republic of
Kazakhstan, the Republic of Belarus and the Russian Federation, its value per 1 km is approximately the
same. If in the EU it is 0,660 euro/km, in Kazakhstan it is 0,692 euro/km, in Russia it is 0,685 euro/km and
in Belarus it is 0,682 euro/km. In the cost structure, the driver's income and the cost of fuel are the largest: in
the EU - 21% and 29%, respectively. Overhead costs in the EU countries are the lowest - 28%. Maintenance
and repair costs, as well as other direct costs, are almost the same in all the countries studied (Figure 1).

With the expansion of regional trade and the creation of attractive conditions for transit business, Ka-
zakhstan should expect foreign logistics service providers.

The Republic of Kazakhstan joined the cabotage regime within the EAEU on January 1, 2025'.

It should be noted that to preserve and maintain the quality of roads at the proper level, the Government
of the Republic of Kazakhstan adopted Resolution No. 557 in 1995, which introduced restrictions on the
weight parameters of a vehicle. According to the Decree, the maximum load on a single axle was set at 6
tons, and the gross vehicle weight was 30 tons. On January 23, 2017, the order of the Minister for Investment
and Development of the Republic of Kazakhstan dated November 4, 2016 No. 761 came into force in Ka-
zakhstan, according to which the maximum permissible weight should not exceed 44 tons for a single vehicle
with six or more axles. Permissible load on a single axle is 10 tons.

“Foreign trade of the Republic of Kazakhstan. 2016-2020: Annual Report / Agency for Strategic Planning and Reforms of the Re-
public of Kazakhstan. Bureau of National Statistics, Nur-Sultan, 2021. — 277 p.

"Decision of the Supreme Eurasian Economic Council dated December 21, 2015 No. 39 “On Amendments to the Program for the
Gradual Liberalization of Carriers Registered in the Territory of One of the Member States of the Eurasian Economic Union, Carry-
ing Goods by Road between Points Located in the Territory of Another Member State of the Eurasian Economic Union, for the peri-
od from 2016 to 2025 // Information and legal system of normative legal acts of the Republic of Kazakhstan “Adilet” [Electronic
resource]. — [Nur-Sultan, 2015].
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Figure 1. The structure of the cost of road transport of goods in the Republic
of Kazakhstan, the Russian Federation, the Republic of Belarus, in the EU countries

Despite the restrictions being introduced, practice shows that charges for exceeding permissible loads
do not save roads from destruction. In the international ranking of countries in terms of road quality in 2019,
Kazakhstan took 93rd place out of 141. This rating assesses the quality of the road surface throughout the
country, regardless of the congestion of road sections. The highest possible score in the rating is 7,0, the av-
erage for 2019 was 4,07".

Significant costs characterize road works in Kazakhstan. Implementing 1 kilometer of the roadway of
the 1st and 2nd category in 2016 accounted for an average of 300 million tenge®.

Thus, the restoration of Kazakhstan's roads requires attracting a huge amount of investment.

Along with measures to restore and reconstruct the basic network of roads, equipping long-distance
communication sites with service facilities is no less important for carriers. A comparison of the availability
of service facilities in international corridors in Kazakhstan indicates a lack of service stations (especially for
large vehicles) on certain routes, saturation of gas stations on international roads, and an apparent lack of
motels and campsites for drivers and secure parking.

In general, we note following as weaknesses of the country’s road transport: Due to the difficult terrain,
the construction of roads requires large financial investments; undeveloped transport infrastructure in the
regions; low quality of roads reduces the speed of delivery of goods, increasing the cost of transportation; a
high level of depreciation of vehicles of Kazakh carriers and a small share of environmentally friendly vehi-
cles.

As opportunities for further development of this sector, we single out an increase in transit cargo flows
through Kazakhstan as a result of the growth of the Chinese economy and the countries of Southeast Asia; an
increase in the number of toll roads with high-quality coverage and modern transport infrastructure; the use
of modern technologies for the construction, maintenance and repair of roads (especially on sections of toll
roads); integration within the EAEU of an information system that allows electronic control of the availabil-
ity of permit forms for the passage of vehicles.

Discussions

A significant volume of road transport in international transit traffic is carried out through the territory
of Kazakhstan. Thus, only with the countries of the Eurasian Economic Union, the volume of exports by
road transport is about 20,4% of goods from the total volume of trade, and imports — 55%. The growth of
transit traffic increases the efficiency of using the reserves of carrying capacity of national transport systems,

fRanking of countries by road quality //https://nonews.co/directory/lists/countries/quality-roads
*https:/iwww.inform.kz/ru/skol-ko-stoilo-stroitel-stvo-dorogi-v-rk-v-2016-godu_a3029927/

“https://unece.org/DAM/trans/publications/Report_-_Kazakhstan_as_a_transport_logistics_centre_Europe-Asia_RU.pdf
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stimulates their reproduction and improvement. Despite the growth of road transport in international transit
traffic, some weaknesses do not allow using the transit potential to the full.

The changes caused by IT technologies dictate the inevitable digitalization of logistics processes, and
this is of strategic importance for the development of the infrastructure of the digital economy of our coun-
try. Future scientific research of the authors will be continued with digital technologies used in logistics and
supply chain management.

Conclusions

The results obtained made it possible to assess the transit potential of Kazakhstan's road transport corri-
dors, identify the strengths and weaknesses of the country’s automotive industry, obtain a comprehensive
analysis of the volume and structure of cargo transportation by road by type of communication, export and
import with the countries of the Eurasian Economic Union in terms of modes of transport, cost structure Ka-
zakhstan road transport of goods in comparison with other countries.
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JI.B. TamenoBa, A.B. baokun, B.11I. Kyas:kam0exoBa

Ka3zakcTaHHBIH KOJIIKTIK-JTOTHCTUKAJIBIK HHPPAKYPBLJIBIMBIHBIH
TPAH3UTTIK dJIeyeTiH 3epTTey

Anoamna

Maxcamur: Kazakctan PecnyOnnkachIHBIH XaJIbIKapaliblK aBTOMOOWIIb KOJIK JoJi3/IepiHIH TPaH3UTTIK dJIeyeTiH
3eprITey.

Odici: 3epTTey MaKcaThbIHA JKETYy YIIIH aJIbl FRUIBIMH OJICTEp KCHIHCH KOJITAHBUIIBI, aTal aNTKaHIa: KeJiK
CEKTOPBIHBIH OHIMIIIITIH KOHE KONIKTIK—IOTHCTHKAIBIK KBI3METTEPAIH MAaHBI3IBIIBIFEI MCH POJIIH 3epTTeyre OailnaHbI-
CTBI HET13T1 FRUIBIMHU 3€PTTCYJIepl YHBIMIACTHIPYFa JKoHE KYPBUIBIMIAayFa MYMKIHIIK OepreH MasMyHIBI Talgay dfIici;
Ka3aKCTAaHABIK aBTOMOOWJIb KONIK IOMi3IEpiHiH TPaH3UTTIK QJlieyeTiH Oarajmayra MyMKIHIIK OepreH Tanmay omIici;
KapacThIPBUIBIN OTBIPFAaH YKOHOMHKAJBIK OOBEKTIIEp MEH KYOBUIBICTap apachlHAAFbl KaJbINTAaCKaH OailaHbICTapabl
OpHaTyFa OarbITTaJFaH JKAJNIbLUIAY O/iCi; aBIHFAH HOTIDKENEP/Il BU3yaIn3almsIayFa MYMKIHIIK OepeTiH rpaduKaibik
HHTEPIPETAINS d/IiC.

Kopuvimuinoei: XanslkapajiblK TPAH3UTTIK TaChIMAIIAY Ibl YHBIMIACTBIPY MEH OacKapylaFbl aBTOMOOWIIb KOJITHIH
peii kapacteipsiIral, Kazakcran PecryOnuKkachlHBIH XallbIKapaJiblK aBTOMOOMIb Kk aamizaepi 3eprrenred. 2016-
2020 xpuraap apaiblFbiHIa OaFbIT TYpIiepi OOMbIHIIIA aBTOMOOWIIb KOJITIMEH JKYK TachIMajjay KeJieMiHe Tayjay jKa-
cangel. [lexapagarsl koK Typisepi OemiHiciHae Eypa3usiiblk 35KOHOMHUKAJBIK OJaK €JJAePIMEH SKCIOPT IEH UMIOPT
KeJleMi KepCeTuIl, oHJla aBTOMOOWIb KeJiriHiH kemeriMeH KasakcTraHHaH Tayap aifHaJBIMBIHBIH KaJIbl KOJEMiHIH
20%—p1 MeMJIEKET TEepPpPUTOPHSCHIHAH INBIFAPBUIBIN, 55%-b1 okemiHeTiHAiri aHbIKTanael. Conpaii-ak, Kasakcran
Pecniyonmukaceiana, Peceit @enepanusceiana, bemapyce Pecrryonukacsiana, EO emgepinzmeri )Kykrepai aBTOMOOHMIEMEH
TackIMaNay KYHBIHBIH KYPBUTBIMBIHA CaJBICTRIPMANBI TaNaay Kyprizinmi. EmxiMi3niH aBTOMOOHIs ©HEPKACiOiHIH aJIci3
JKOHE QI TYCTaphl KOPCETIITeH.

Tyorcoippimoama: AnpiaraH HoTkenep KasakcTaHHBIH aBTOKOIIK IONi3[epiHIH TPaH3UTTIK JJIEeyeTiH Oaraiayra,
eNIMI3[IIH aBTOMOOHIIh ©HEPKACIOIHIH KYIITI KOHE JICI3 )KaKTaphIH aHBIKTayFa MYMKIHIIK OepIi.

Kinm ce30ep: TpaHCHIOPTTHIK-JOIMCTUKANBIK WH(PAKYPBUIbIM, XalbIKapajblK KONIK JIdJi3lepi, TPaH3UTTIK
aJieyeT, aBTOMOOMIIb KOJIITi, )KYK TachIMaJZay KOJeMi, aBTOKOJIIKIICH TaChIMAaIay/IbIH ©31H/IK KYHBI.

JI.B. TamenoBa, A.B. badkun, B.11I. Kyas:kam0exoBa

I/Isyqune TPAH3UTHOI'O MOTECHIIUAJIA TpaHCHopTHO-JIOFHCTquCKOﬁ
uHppacTpykrypbl Kazaxcrana

Annomauyusn

Llenv: ViccnenoBanue TPAH3UTHOTO MOTEHIMAJIA MEXyHApOHBIX aBTOMOOMIIBHBIX TPAHCIIOPTHBIX KOPHIOPOB
Pecry6mmku Kazaxcras.

Memoowr: [yl TOCTYKEHUS LETM UCCIIEJOBAHMS MIMPOKO HCIIOIb30BaHbI OOLIEHaYYHbIE METO/bI, B YaCTHOCTH:
METOJ1 KOHTEHT-aHaJIN3a, O3BOJIMBIINHA OPTaHU30BaTh M CTPYKTYPHUPOBATh OCHOBHBIC HAyYHBIE NCCIIEIOBAHMS, CBSI3aH-
HBIE C M3YYCHHEM IPOM3BOJMUTEIILHOCTH TPAHCHOPTHOIO CEKTOpa, POJIM M 3HAYEHUS TPAHCIOPTHO-JOIMCTHYECKOTO
00CITy)KMBaHHS; METOJI aHaJIN3a, KOTOPbIH Jajl BO3MOXHOCTh OLEHUTH TPAH3UTHBIN MOTEHIMA aBTOMOOMIIBHBIX TPaHC-
MOPTHBIX KOpuIopoB KazaxcraHa; MeTon 0000IIEHNs, HALICICHHBIH Ha YCTAHOBJICHUE CYLIECTBYIOIIMX B3aMMOCBsI3Ei
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MEXAY pacCMaTpUBAEMbIMH SKOHOMUYECKUMU 00BEKTAaMH U SIBJICHHUSIMU; METOJl I'paduueckoil HHTEpIpeTanny, mo3Bo-
JIMBIIM{ HATJLITHO TIPECTABUTH T10JTy4aeMble PE3yJIbTaThl.

Pesynomamoi; PaccMOTpeHa poib aBTOMOOHIBHOTO TPAHCIIOPTA B OPTaHM3AIMU U YIPABICHUH MEXTyHapOIHBIX
TPaH3UTHBIX NIEPEBO30K, MCCIECIOBAHBI MEXIyHAPOIHbIE aBTOMOOMIBHBIE TPAHCIIOPTHBIE Kopuaops! Pecrmyonuku Ka-
3axcrad. [IpoaHann3npoBaH 00bEM MEPEBO30K I'PY30B ABTOMOOMIBHBIM TPAHCIIOPTOM II0 BHAAM COOOIICHHUIT 3a MEpHOA
2016-2020 rogsr. OTpakeHbI 00BEMBI SKCIIOPTA U UMIIOPTa CO cTpaHaMu EBpa3uiickoro 5KOHOMHUYECKOTO COI03a B pas-
pe3e BUIOB TPAHCIIOPTA Ha TPAaHMIE, TAE MOKAa3aHO, YTO ¢ MMOMOIIBI0 aBTOMOOMIBHOTO TpaHcnopTa n3 KazaxcraHa BbI-
Bosurcst 20%, a BBo3uTCs 55% TOBapoB OT 00mmIero oobema ToBapoodbopora. Takxke MPOBEACH CPABHUTENBHBIN aHAIN3
CTPYKTYpPBI Ce0ECTOMMOCTH aBTOINEPEBO30K Ipy30B B PecnyOmuke Kaszaxcran, Poccuiickoit @enepanuu, Pecryomuke
Benapycs, B ctpanax EC. OGo3HaueHb! ci1a0ble U CHIIbHBIE MECTa aBTOMOOMIBHOW OTPaCcii CTPaHBI.

Buioowr: TlonyueHHble pe3ynbTaThl HO3BOJIMIN AaTh OLEHKY TPAaH3UTHOMY HOTEHIMATy aBTOMOOMIBHBIX TPaHC-
MIOPTHBIX KOpHI0poB KazaxcraHa, BBISIBUTH Ci1a0ble U CUIIBHBIE CTOPOHBI aBTOMOOWIILHOM OTpaciy CTpaHbl.

Knrwouesvle cnosa: tpaHCOpPTHO-JIOTHCTHYECKash MH(PACTPYKTypa, MEXIyHapOIAHbIE TPAHCIIOPTHBIE KOPHIOPBI,
TPaH3UTHBIN MOTEHIINAJ, aBBTOMOOMIIBHBIN TPAHCIIOPT, 00BEM IIEPEBO30K IPy30B, CEOECTOMMOCTh aBTONEPEBO30K.
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Factors affecting the welfare of a family with disabilities

Abstract

Object: The socio-economic status of households with disabled children is the subject of worldwide attention
for scientists and public policy. Such households suffer from a high probability of a social risk, which is generated
by economic and social environment factors. The study aims to identify factors affecting the welfare of a family with
child limitations, such as “mental retardation” and to assess the impact of each group of factors.

Methods: Authors applied the method of a sociological survey in five regions of Kazakhstan. The interview
used a methodological approach based on identification of four types of restrictions: Direct costs for a child, indirect
household losses, assessment of the possibility for a parent to find employment and maintain their health. The survey
results were processed by PLS3-PM structural modeling, for which we accepted four types of constraints as depend-
ent variables.

Findings: The econometric model allowed us to prove hypotheses regarding the degree of impact of restriction
factors on the welfare of households with disabled children. To the greatest extent, the welfare of the family is lim-
ited by direct out-of-pocket expenses on the child’s needs. A significant value is the allowances associated with disa-
bility as the most important source of income. Statistically, insufficient volumes of medical and special social ser-
vices increase direct costs considerably. An increase in the costs for a child is a prerequisite for reducing the family’s
disposable income and its poverty.

Conclusions: The birth of a disabled child negatively affects the employment opportunities of at least one fami-
ly member, their health, and development of human capital. Besides the loss of a parent’s income, indirect losses of a
family have a significant prolonged effect on its long-term wellbeing as there is no affordable system for bringing a
child into independent life in Kazakhstan.

Keywords: family with a disabled child, factors of welfare restrictions, poverty, PLS3-PM model, social trans-
fers.

Introduction

The problem of disability in the modern world is acute. According to the World Health Organization,
almost 15% of the world’s population has some form of disability, and the number is growing
(WHO, World report on disability, 2012). Among them, 110 million (2.2%) to 190 million (3.8%)
adults face serious life support difficulties every day. There are a lot of reasons for this: aging of the popu-
lation, poor medical diagnostics at an early age and during intrauterine development, unavailability of
modern health services, deterioration of the environmental situation, etc. (WHO, Disability and health,
2020).

Against the background of the general increase in the number of people with disabilities, child disa-
bility is also growing. That being said, both qualitative and quantitative assessment of child disability may
sometimes be difficult. This is because each country keeps record of disabled children according to its
own methodology, which sometimes makes it difficult to compare countries by the total number of chil-
dren and the structure of specific diseases (Children with Disabilities // The state of the world’s children
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2013.). Statistics from many countries show an increase in the overall indicator. For example, Germany
saw an increase of 3.7% over the period of 2015—2019 (https://www-genesis.destatis.de, 2021). Approx-
imately the same situation is in Sweden, where the number of disabled children has increased by 1.2%
(Forsdkringskassan, 2021). In the UK, from 2011 to 2019, the number of children with mild, moderate and
severe health disorders increased by 1.9% (https://www.ons.gov.uk, 2021). Despite the advances in medi-
cine, child disability in highly developed countries does not weaken.

It is even more relevant for developing countries. For instance, in Russia over the past 5 years, the
number of disabled children has increased by 9.2% (https://sfri.ru, 2021); in Moldova, the number of disa-
bled children has grown by 1.1% (https://statbank.statistica.md); and 2.01% in Mexico
(https://www.inegi.org.mx). The Republic of Kazakhstan can also be attributed to countries where the
problem of child disability is very relevant. Today, 680 thousand people with disabilities live in Kazakh-
stan. Of these, 91.5 thousand are children with disabilities (https://bala.stat.gov.kz) and the number is con-
stantly growing. The average annual growth rate is about 4.6% per year.

This is especially true for children with “mental retardation” (MR), a fairly large group united by the
pedagogical criterion of restrictions in child learning.

According to O. A. Sergeyeva et al. (Sergeeva O.A., Filippova N.V., Barylnik YU.B., 2015) as of
2015, 25% of the child population suffers from MR. A.V. Goloshchapov (Goloshchapov A.V., 2015) cites
data that about 20% of children at the time of admission to school have mental retardation, and about 50%
of all children are not able to sufficiently follow the school curriculum. Most European and American
sources indicate MR is taking up to 1-3% of the child population (Lukemeyer A. et al. 2000; Zaidi A,
Burchardt T., 2005; Stabile M., Allin S., 2012; Okon M. et al., 2019; Morris Z., Zaidi A., 2020;). Mental
retardation is currently one of the most common forms of child disability. However, most researchers
agree that MR still has no clear definition (Pevzner M.S., 1972; Kovalev V.V., 1979; Kobernik G.I.
Sinev. V. N., 1984; Lebedinskiy V., 2003; Lebedinskaya K.S.,2006; Emelina D.A., Makarov 1.V., 2018).

As part of our study, we consider a large group of families with children sharing a diagnosis of MR,
who have one or more signs (speech disorders, signs of autism, intellectual disabilities, mental disorders,
etc.), that is, some commonality in the type of disability.

Literature review

Initially, scientific research on the problem of child disability would be performed in pedagogy and
medicine. For the first case, the family would be considered as the basis for raising a child with a disabil-
ity; for the second case, as one of the important tools for rehabilitation and treatment of a disability. For a
long time, it was believed that the state would do better. Some works (Vlasova T.A., Lebedinskaya K.S.,
1975; Elfimova N.V., 1978) would suggest that for the successful treatment, rehabilitation and habilita-
tion, a disabled child must be placed in specialized institutions where such children can receive the maxi-
mum number of services of an appropriate quality. With the development of humanistic processes in so-
ciety, scientific papers substantiated methods of effective rehabilitation and habilitation of a child in the
family (Ejdemiller E.G., 2008; Tkacheva V.V., 2014). There were studies that focused on social relations
within the family in connection with the birth of a disabled child. (Muzaparova L.M., 2003). Today, most
studies in developing countries consider medical or socio-psychological aspects in such families, e.g.,
L.M. Muzaparova, F. Baiserkina et al. who analyze the subject area of social issues and rehabilitation op-
portunities within the family (Bajserkina F., 2013).

Since the 90s, many scientists and charitable foundations have proved that the birth of a disabled
child affects the well-being of the family since a significant number of restrictions arise. Problems appear
in all spheres of family life with no exception: a psycho-emotional situation, relationships of family mem-
bers, personal growth, public opinion, financial welfare, etc. Families regularly face a number of problems
with consequences for the entire social group “family” and each of the people it includes (Carissa A. et al.,
2009; UNICEF, May 2013; Giulio P. et al., 2014).

The state recognizes additional risks for such families at the level of official social policy through en-
hanced measures of their social support. Three main support measures on which family policy is based,
according to standards recognized in developed countries, are family allowances, childcare services and
kindergartens (daycare centers), and schools with an inclusive education model upon reaching school age.
In the case of people with disabilities, they are transformed into an extensive range of additional allowanc-
es and services that provide full-fledged life activity for a child with special needs (ILO, 2004).
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Economic issues of life support for disabled children involve a combination of various kinds of al-
lowances in cash, tax benefits, and in-kind transfers, including in the form of services. The latter can ad-
dress the issues of households with children, provide some services free. This is especially relevant, be-
cause many studies confirm that the costs of raising a special needs child are two to three times higher
than the costs associated with children without disabilities (Langerman C., Worrall E., 2005; Kirton,
D.2009).

For example, a number of researchers consider the problem of families with disabled children from
an economic point of view: how does the birth and raising of such a child affect the structure of income
and expenses, the parental employment, their professional growth, etc. According to researchers, the birth
of a disabled child creates an additional burden (adds financial stressors to households) on the family
budget. Also, the birth of a special needs child negatively affects the parental employment. The results of
scientific research have shown that about 15% of parents (one of the parents) have completely ceased their
work activities due to the birth of a disabled child, and about 17.4% have changed their jobs in order to get
more opportunities to care for the child. Many studies have revealed that mothers mostly change their jobs
or quit the labor market for good.

Ultimately, the financial burden on the family increases with the birth of a disabled child, which fur-
ther pushes the household into poverty. After all, a special needs child requires additional costs: To be it
medical, psychological, educational, or other rehabilitation services (direct financial costs), potential fami-
ly losses due to a change in the status of parents (indirect costs). All this, according to the researchers,
leads to a decrease in the financial stability of the household and will affect the further development of the
family.

According to the literature review, many researchers have chosen a separate group of constraint
factors for their papers. We can say that a comprehensive study of the group of restrictions and the de-
gree of their impact on families with disabled children is not enough today. A whole number of re-
searchers, such as LeaAnne DeRigne and Shirley L., state that as well (LeaAnne DeRigne, Shirley L.,
Porterfield, 2015).

In general, international practices of studying the factors of restrictions of households with disabled
children are based on the study of three large groups of these factors:

1. Direct costs factor, which includes the costs of a family to purchase necessary goods and services
for a disabled child. Such expenses imply the actual costs incurred by the family as part of the life of a
special needs child;

2. Additional costs for goods and services. This group involves calculating additional costs for goods
and services necessary for disabled children, but yet unavailable for various reasons. Such goods and ser-
vices are necessary for certain activities they currently are not engaged in due to their disability.

3. Cost equivalence. When using this method, the focus of study is various costs that a disabled per-
son must incur so that they could enjoy the same quality of life as that with no disability (Zaidi A.,
Burchardt T., 2005; Stapleton D., Protik A., Stone C., 2008).

Thus, the birth of a child with a disability sets several restrictions on the development of the family is
absolutely indisputable. Now, which of these restrictions have the greatest impact on the family, and
which are less, and how are they interconnected?

The novelty of our research lies in the fact that based on the world research practices of studying
families with disabilities we have developed a methodology adapted to Kazakhstan conditions for deter-
mining the impact of restriction factors on the welfare of a family raising a special needs child. We pro-
pose identification of four indicators reflecting the specifics of the well-being of a family with disabilities:

1. Direct costs for a disabled child. These are influenced by a fairly large group of factors that lie on
the side of the family characteristics, its expenses in connection with a child’s special needs. Direct out-of-
pocket costs are due to family income and state allowances available to them.

2. Indirect family losses associated with a reduction in income from employment of a family member
who is constantly caring for a child and the need for services that arose due to the birth of a disabled child
(short and long-term social respite).

3. The parent’s ability to stay healthy.

4. The parent’s opportunity to work.

Based on the analysis of the results of the survey and interviews, we have determined the degree of
impact of each factor group on the welfare of a family with disabilities.
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The purpose of the paper was to study the factors influencing the welfare of families with disabilities
or raising children with delayed psychological development.

Experimental

We applied the method of sociological research and mathematical processing of its results using the
PLS3-PM model.

The main method of collecting information was an interview; some questions were closed, and
some were open. For the objects of the study, we have selected families raising children with MR as one
of the most common types of restrictions. A total of 301 families took part in the survey. To ensure the
representativeness of the sample, we have selected families from both urban and rural areas in four re-
gions of Kazakhstan and Almaty. This allowed us to consider the specifics of the family’s place of resi-
dence.

We have formed an information base for creating the sample with the data provided by the Depart-
ments of Education of the Karaganda, East Kazakhstan, Pavlodar and Almaty regions, as well as the offic-
es of psychological and pedagogical correction of the cities of Almaty, Karaganda, Pavlodar, Ust-
Kamenogorsk, and Semey.

We shall present the structure of the closed part of the interview in more detail in the Results section.

The main purpose of the open part of the interview was to obtain data on the family’s life position, to
let respondents express their private opinions on the rehabilitation system for the child, family members’
jobs, etc.

We used SmartPLS software to process the survey data. Using a graphical user interface, it simulates
structural equations based on variance using the method of partial least squares modeling. In addition to
evaluating models with latent variables using the PLS-SEM algorithm, the software calculates standard
criteria for evaluating results. Thus, based on the results of mathematical modeling, we could determine
the degree of impact of each of the restriction factors that negatively affect the indicators of the welfare of
a family with a disabled child, including the nature of the relationship between dependent variables.

Results

The mathematical model is based on a number of independent (Xn, the factors) and dependent varia-
bles (Ym, the indicators of well-being). To introduce both independent and dependent variables into the
model, we have operationalized them using a 5-point scale, which allowed further econometric modeling
(Table 1).

Table 1. Questionnaire structure and PLS3-PM model legend

Blocks Ref. Block components Ref.
1] 2 | 3 ] 4 | 5
Indicators of well-being, Ym
Counselling Y13health
1 | The ability to stay healthy Y1 General healthcare Y 14health
Medical procedures Y 15health
Full-time job Y 10oppwork
2 | Opportunity to work Y2 Part-time job Y1loppwork
The ability to work as a self-employed Y 12o0ppwork
One of the parents is staying indoors and is unable to .
A . Y7indlos
maintain full-time employment
3 | Indirect losses Y3 Paid healthcare/counselling for parents that are .
- Y8indlos
necessary due to the burden on the family
Paid services of “long respite” (vacation and treatment) Y9indlos
Direct out-of-pocket Total costs Y 1dcosts
ect out-ot-pocket. Medical facilities and care Y2dcosts
4 | expenses for a child, in % Y4 . - -
of average monthly income Special social services Y3dcosts
Psychological support Y4dcosts

Independent factors, Xn

Secondary education (tutoring services) costs
X1 Vocational education (vocational school/college) costs
Higher education costs

Long-term educational
costs
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hours per day

1 2 3 4 | 5
Additional government Short-term “reSp.lte,, Services
2 . X2 Long-term “respite” services
services . -
Other family services
Accessibility of healthcare Vqum_e of SEIVICES
3 -~ . X3 Service quality
and medicines for the child - - - - TRNTT
Terms of service (right to receive services, availability)
- . Volume of services
Accessibility of special - -
4 : - . X4 Service quality
social services for the child - - - - TRNTT
Terms of service (right to receive services, availability)
Other services according to Volume of services
5 | the individual rehabilitation X4 Service quality
program Terms of service (right to receive services, availability)
Time spent by family Mother
6 | members on child care, X3 Father

Other family members

7 | Allowances

One allowances
X7 To allowances
Three allowances or more

8 | Family characteristics

Per capita income
X8 Number of children in the family
Person who babysits the most

Note — Compiled by the authors based on the results of mathematical modeling PLS3-PM

Figure 1 shows the econometric model.
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Figure 1. Structural model for families with disabilities (MR)

Note: Compiled on the basis of analysis performed with SmartPLS3-PM
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Testing the model.
Stage 1. Confirmatory analysis.
Let us check the internal consistency of test questions and measure the effect of each question on the la-
tent variable. We calculate using the Cronbach’s Alpha coefficient (Table 2).

Table 2. Reliability and validity coefficients

Cronbach’s Rho. A Composite Average Variance

Alpha ' Reliability Extracted (AVE)
The ability to stay healthy 0.748 0.800 0.812 0.602
Opportunity to work 0.723 0.738 0.795 0.569
Long-term educational costs 0.825 0.711 0.755 0.534
Additional government services 0.719 0.801 0.806 0.540
Accessibility of health care 0.852 0.803 0.779 0.560
Accessibility of social services 0.768 0.885 0.860 0.676
Other services 0.792 0.815 0.773 0.571
Time costs 0.357 0.146 0.121 0.568
Indirect losses 0.264 0.141 0.054 0.530
Allowances 0.726 0.807 0.728 0.521
Direct costs for a child 0.724 0.787 0.757 0.509
Family characteristics 0.169 1.333 0.090 0.517

Note: based on PLS3 simulation results

Cronbach’s Alpha serves as an indicator of the homogeneity (internal consistency) of indicator evalua-
tion.

Coefficient scale is as follows:

-0.5: low;

- 0.6: satisfactory;

- 0.7: good,;

- 0.8: very good;

- 0.9: high.

Table 2 shows a fairly high level of internal consistency of the test elements and their impact on factors.
The exceptions were “Time costs,” “Indirect family losses,” and “Family characteristics.” This is explained
by the large spread of values and the heterogeneity of the responses received. In general, the Cronbach’s al-
pha shows high values, which indicates acceptable reliability statistics.

The Average Variance Extracted (AVE) is the variance of the indicator elements. The AVE value
should be 0.5 or greater, but less than the Cumulative Reliability (CR). That is, the variance explained by the
design should be greater than both the measurement error and cross-loads. Since AVE and the corresponding
reliability coefficients are based on factor loads, their values vary depending on the factor model. The AVE
for a factor or hidden variable should also be higher than its correlation square with any other factor or hid-
den variable.

Composite Reliability (CR) is the coefficient, which determines the overall reliability of the composi-
tion. It is calculated using the square of the sum of standardized factor loads and the sum of the error vari-
ance. The value of CR is in the range from 0 to 1, where 1 means absolute reliability. Threshold values of
CR are as follows: 0.6 is suitable for exploratory studies, 0.7 is for confirmatory studies, and 0.8 or higher is
good reliability for confirmatory studies. CR must exceed the AVE value.

Collinearity check.

Collinearity means that there is a linear relationship between independent variables of the model. Fac-
tors that are closely related are withdrawn from the model, since they violate the condition of independence
between explanatory variables. The remaining factor is the one that, with a sufficiently close connection with
the result, has the least closeness of connection with other factors.

Table 3 shows the collinearity statistics obtained. To detect multicollinearity, the VIF indicator is used.
Its maximum allowable value is 5, and the minimum threshold is 0.2.
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Table 3. Collinearity Statistics (Inner VIF Values)

The ability to Opportunit . Direct costs for
stay hea;%y F'zcr)) work / IeTEss (Eeess a child
The ability to stay healthy
Opportunity to work
Long-term educational costs 1.019
Additional government services 1.019 1.191
Accessibility of health care 1.471
Accessibility of social services 1.232
Other services 1.662
Time costs 1.072
Indirect losses
Allowances 1.181 1.106
Direct costs for a child
Family characteristics 1.019 1.072 1.125
Note: based on PLS3 simulation results

The data shown in Table 3 are in the acceptable range of values, which indicates variables are not
multicollinear.

Determination coefficient.

Squared multiple correlation is the proportion of variance of a dependent variable explained by the
model under study (by independent variables). The R-Squared has the range of 0 to 1. Dependence between
dependent and independent variables increases with the coefficient’s approximation to one. In regression
models, this means model matches to the data.

R Square Adjusted is the adjusted determination coefficient. It is used to compare models with a differ-
ent number of factors in such a way that the number of factors does not affect the R-Squared statistics.

The correlation coefficient obtained in the model for the variable “The ability to maintain health” is
0.332. This means that about 33% of the variance of this model is explained by independent factors included
in it (see Table 4).

Table 4. Quality Criteria (R Square)

R Square R Square Adjusted
The ability to stay healthy 0.332 0.319
Opportunity to work 0.210 0.195
Indirect losses 0.281 0.260
Direct costs for a child 0.305 0.270

Note: based on PLS3 simulation results

Let us consider the simulation results. As Figure 1 shows, the degree of interdependence of each of the
impact factors has different values.

The Y1 variable (The ability to stay healthy) depends on the variables X2 (Additional government ser-
vices: —0.032) and X8 (Family characteristics: 0.571.) According to the simulation results, the composition
of the family has a significant impact on the parents’ ability to stay healthy. This is because the size of the
average family income, the number of children in the family and the characteristics of the person who
babysits the most have a direct and significant impact on the ability of family members (primarily those who
care for the child) to stay healthy. Factor X2 has a weaker impact on Y1, because, according to the survey
results, members of the family with a disabled child do not receive additional government free services, or
receive an extremely small amount of them (additional leave for the second parent, community worker ser-
vices twice a week for two hours, etc.). Thus, the influence on the ability to stay healthy in this case is weak.

The Y2 variable (Opportunity to work) depends on factors X8 (Family characteristics: —0.032) and X6
(Time spent on caring for a disabled child: 0.419). The time spent on caring for a child with developmental
disabilities has a much greater impact on the family members’ opportunity to work. We can say that the fac-
tor of having a disabled child in the family negatively affects the working opportunities of parents or rela-
tives. This becomes an important factor imposing restrictions on the family. As for X8, the degree of its im-
pact on Y2 is lower, but is still significant. The family characteristics (income, the number of children, the
disabled child caretaker) determine the parent’s working opportunities. For example, a grandmother often
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takes care of a disabled child, which allows her mother to start a job. Another common situation is when the
child cannot be left for a long time without mother’s supervision, which limits her working opportunities
completely. Ultimately, all of this also has a negative impact on the family’s welfare.

The Y3 variable (Indirect family losses). This variable directly depends on X7 (Allowances: 0.205), X2
(Additional government services: —0.258), and X1 (Long-term education costs: 0.347). According to the de-
gree of impact, each of the factors has a different value. We can add X7 to the list of factors with minor im-
pact. This is due to the fact that, according to respondents, at present, allowances have a significant impact
on the well-being of the family and direct costs (more details below). Indirect losses are associated with the
loss of income of one of the family members, or with the fact that additional costs are required for healthcare
or counselling for parents. However, little money from the allowances received goes to these. Therefore, this
factor’s impact on indirect family losses is insignificant. Also, additional government services for the family
have a small impact on indirect losses. This is because the volume of such services is extremely small, and
most often is non-existent.

X1 (Long-term education costs) has a significant impact (0.347) on indirect costs. This is due to the fact
that the family allocates a fairly large amount of financial resources on education and development of the
child even now, laying the groundwork. They often use the services of tutors, additional classes, paid sec-
ondary and higher education, etc. This imposes significant restrictions on ensuring the well-being of the fam-
ily even now, because part of the income has to be redistributed to additional education services. When as-
sessing long-term costs, parents associate them with indirect losses of the family.

The Y4 variable (Direct costs per child). This variable is of the greatest importance for the welfare of
the family. As our survey showed, almost all families, with no exception, bear direct costs related to the
health or education of a disabled child. Such costs have a direct impact on the family as a whole. The math-
ematical model showed that Y4 variable is influenced by factors X7 (Allowances: 0.319), X3 (Accessibility
of health care: —0.052), X4 (Accessibility of social services: —0.438), X5 (Other services: —0.258), and X8
(Family characteristics: —0.059).

For families receiving allowances, they are extremely important for the well-being of the family as a
whole. Many of the surveyed households receiving child disability allowances and care for a disabled child
have noted that this source of income is their main one. Other sources are temporary and non-permanent.
Therefore, allowances, their size and accessibility are one of the most important factors in ensuring the wel-
fare of the family.

Availability of medical services (X3). This factor has little effect on the volume of direct costs. This is
due to the fact that, in the total volume of direct costs, healthcare for children with MR takes only a small
amount. If a family receives healthcare at its own expense, their share in expenses is significantly less than
special social services (X4.)

Now, the value of special social services (X4) for direct costs is the greatest. This is the small amount of
government services currently limited because of the accessibility of such services for the child. Therefore,
family has to pay for such services from its own budget. Their cost is also high, i.e. their share in the total
volume of direct costs is much greater than healthcare. The cost of such services may also be affected by the
place of residence. For example, in rural areas, many special social services are unavailable due to their ab-
sence. Therefore, the family has to periodically travel to the city or receive home-based services, which also
increases the final cost of such services. Thus, we can say that special social services, their accessibility and
cost have an extremely strong impact on the family’s direct expenses and its welfare.

The value of X5 (Other services for the child) for direct costs is insignificant. This is because other ser-
vices (for example, art therapy, hippotherapy, etc.) are most often not included in the rehabilitation package.
Therefore, they do not affect the amount of direct costs.

The composition of the family also has a rather weak effect. The direct costs for a disabled child do not
depend directly on babysitting person or the number of children in the family. However, in this case, the
composition of the family and its completeness are indeed important. According to the results of our survey,
almost three-quarters of families are complete. A quarter of them are incomplete and are basically just wom-
en. Here, the factor of income is the one imposing restrictions on improving the welfare of the family, be-
cause such families largely rely on allowances and/or on the mother’s side job. The completeness of the fam-
ily and the opportunity of its members to work have a sufficiently significant impact on the well-being of the
family as a whole.

130 BecTHuk KaparaHguHckoro yHusepcuTeTa



Factors affecting the welfare of a family with disabilities

Stage 2. Hypothesis testing.

Thus, based on the results of constructing a mathematical model, we can determine the factors of the
greatest or least impact on the well-being of the family with a disabled child, as well as the degree of their
interdependence and impact on each other. Let us check the effectiveness of all the coefficients obtained. To
do this, we use Bootstrapping, a command within SmartPLS, to test the statistical significance of the analysis
results. The Bootstrapping procedure initiates verification and returns the result of the study gradually, from
simple events to complex ones. This is how we find out the significance level of the coefficients and the reli-
ability of the hypotheses set (Table 5).

Table 5. Path Coefficients

Interdependence of variables P Values Hypothesis status
1. Long-term education costs -> Indirect losses 0.045 Accepted
2. Additional government services -> The ability to stay healthy 0.825 Rejected
3. Additional government services -> Indirect losses 0.307 Rejected
4. Accessibility of health care -> Direct costs for a child 0.701 Rejected
5. Accessibility of social services -> Direct costs for a child 0.005 Accepted
6. Other services -> Direct costs for a child 0.536 Rejected
7. Time costs -> Opportunity to work 0.001 Accepted
8. Allowances -> Indirect losses 0.395 Rejected
9. Allowances -> Direct costs for a child 0.048 Accepted
10. Family characteristics -> The ability to stay healthy 0.000 Accepted
11. Family characteristics -> Opportunity to work 0.036 Accepted
12. Family characteristics -> Direct costs for a child 0.681 Rejected
Note: based on PLS3 simulation evaluation

Path Coefficients results have confirmed some of the presented interdependencies of family restriction
factors and have not the other. In this vein, the “Long-term education costs -> Indirect losses” ratio has a
clear statistical relationship. This suggests that the costs of educating a disabled child have a significant im-
pact on indirect costs. For example, an increase in the cost of additional education may negatively affect the
availability of other services for other family members.

The same is for the costs of additional social services. As the analysis showed, they have a clear con-
nection with the direct costs for a child. Their size can have a significant impact on the well-being of the
family, because sometimes the cost of such services is high, and their accessibility free of charge is limited.

We have also confirmed the hypothesis that the time spent on raising a disabled child and the opportuni-
ty to work have a direct relationship. The opportunity to work is also influenced by the composition of the
family. So, if there is a possibility of shifting the responsibilities of raising a child to another family member,
then the mother starts a full time or a part-time job. Also, this opportunity has a positive effect on the health
support situation, the so-called possibility of a temporary respite.

Direct costs for a child with disabilities are affected by allowances, their number and size. The depend-
ence is clear. Thuswise, we can say that allowances have the strongest impact on the welfare of a family with
a disabled child. This conclusion is confirmed by the survey results. With no exception, all families who re-
ceive allowances note that this is an extremely important factor in ensuring the welfare of the household. For
24% of families, allowances are the main source of income.

Discussion

According to the results of a number of studies, the main restriction factor for families with disabled
children is an increasing financial burden. For instance, according to some researchers, a severe form of dis-
ability for a child increases the likelihood of spending 30% more on healthcare than if the child was born
perfectly healthy. In certain countries, this burden is borne by the state, in particular, as compensation pay-
ments. Our study has shown that the increase in the financial burden on the family can be up to 25-30% of
the average monthly income for a significant majority of households. In Kazakhstan, social benefits (allow-
ances) are important just as well. Thus, we can say that the factor of an increasing financial burden on the
family is one of the most important factors limiting its well-being both in Kazakhstan and in foreign coun-
tries.

Also, our research has confirmed the conclusions made by foreign scientists regarding the employment
of at least one of the family members. Baydar, Joesch, et al. prove that about 15% of parents (one of the par-

ECONOMY Series. Ne 1(105)/2022 131



D.M. Temirbayeva, N.N. Gelashvili et al.

ents) have completely terminated their working activities due to the birth of a disabled child, and about
17.4% have switched their jobs to spend more time with the child. In Kazakhstan, the parental employment
situation is just as difficult. So, before the birth of a child, 86% of surveyed women had jobs. After the birth
of a child with developmental disabilities, 42% worked at the time of the survey, which is half as much.
Thus, we can again argue that a decrease in the opportunity of parents of disabled children to work is a factor
in reducing the welfare of both domestic and foreign families. Ultimately, these push families to reduce the
size of disposable income and to poverty, as some foreign researchers point out (Porterfield, 2002; Kuhlthau
& Perrin 2001; Powers 2001; Lukemeyer, Meyers & Smeeding, 2000.) The same situation is developing in
Kazakhstan families. The opportunity to spend on healthcare and education decreases, the burden on the
family budget increases due to the need to purchase additional services and medicines, the costly part of the
budget is being restructured in favor of a disabled child and to the detriment of other family members’ inter-
ests, etc.

Conclusions

Every researcher claims that the birth of a child with a disability imposes restrictions on the develop-
ment of both the family as a whole and each of its members separately. These restrictions have a fairly wide
range: financial, economic, psycho-emotional, social, physical, etc.

Changes in the income level and the cost structure are an integral part of the life of a family with a disa-
bled child. The birth of a child with disabilities has the greatest impact on the opportunity of family members
to earn and on disposable income, as well as the structure of direct costs. In most cases, one of the parents
terminates their work to care for a disabled child, or switches their job with a freer work schedule. It is im-
portant to note that the opportunity to work is significantly affected by the family characteristics, its com-
pleteness. If, for example, the family is incomplete, allowances become an important factor in ensuring the
desired level of welfare for the family, where they are often the only source of permanent income. Thus, the
direct costs for a disabled child can reach up to 25-30% of the total budget. The diagnosis of the child is of a
great influence here as well. The results of mathematical modeling have shown that direct costs are the most
important factors affecting the well-being of a family with disabilities. We have confirmed the hypothesis on
the impact of allowances on direct costs.

One of the important factors restricting the development of a family with disabled children are indirect
losses associated with a reduction in income from employment of a family member who babysits the most,
the need to buy additional paid healthcare/counselling and other services for the parent. However, unlike di-
rect losses, allowances have less impact on indirect losses. This is due to the fact that indirect losses of a
family from the birth and raising a disabled child may “manifest” after a while, while allowances and their
size have a direct impact on current costs. Much more important here are the additional costs of addressing
the future issues (healthcare, education, etc.). Parents understand these services are required now, so they are
ready to spend part of the family budget on them now. They hope such costs will have a positive effect on
the quality of life of a child with disabilities in the future.

An important factor in the well-being of a family is the ability of its members to stay healthy. This is
especially true for those family members who take care of a disabled child. As mathematical modeling
shows, the factor “family composition (complete or incomplete)” is of the greatest importance here. A full
family has more opportunities to free one of the family members from the responsibilities of caring for a dis-
abled child, at least for a while. This allows using the freed time to stay healthy. For single-parent families,
this opportunity is sharply reduced, and the unavailability of temporary respite services for the parent is of a
great importance.

As mentioned above, sometimes the birth of a disabled child negatively affects the parents’ opportunity
to work. The time spent on caring for a disabled child has a significant impact here. The more severe the di-
agnosis, the less independence such a child has, the less likely it is that the parent will start a job. This will
again have a negative impact on the well-being of the family as a whole. Therefore, the factor of complete-
ness of the family is of great importance when there is a possibility to shift part of caring responsibilities to
other family members (e.g., a grandmother).

We plan to develop mechanisms to neutralize or prevent the identified restrictions in the nearest future.
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A.M. Temupbaea, H.H. I'enamBuin, T.I1. IlputBopoBa, C.I'. CumonoB, A. Cadbip:kaH
MymMmkiHaikTepi meKTeyJ1i 0T0ACHIHBIH JJ1-ayKAaThIHA dcep eTeTiH pakTopsaap

AHnoamna

Myrezaek Gananapabl TOpOUENESUTIH Yil 1IapyallbUIbIFBIHBIH JICYMETTIK-DOKOHOMUKANBIK JKaFJaibl OapIiblK oleM
FABIMIAPBIHBIH  JKOHE MEMJICKCTTIK CasCaThIHBIH KOHIN OeJeTiH TmoHI Oonbim  TaObmiamel. MyHpmat yi
[IapyaIIbUIBIKTAPEIHAa SKOHOMHUKAIBIK KOHE OJICYMETTIK OPTAaHBIH (DaKTOpIaphlH OIPIKTIPETIH SJCYMETTIK TOYEeKel
YKaFTaWbIHBIH 00Ty BIKTUMAJIBIFEI dKOFAPHI.

3epmmey makcamul «ICUXAKATBIK TaMYBI TEXKEITSH» 0anacel 0ap 0TOACHIHBIH dI-ayKAaThIHA dCcep €TeTiH (aKTop-
JapJpl aHBIKTAY JKoHE (pakTopIapAbIH opOip TOOBIHBIH acep €Ty JopekeciH Oaranay.

Ooici: Asropnap KazakcraHHbIH Oec aiiMakTapblHIa PECIOHACHTTEPre OJIEYMETTIK cayajlHama JKYPridy oiiciH
kosnganael. Cyx0ar TepT Typii HIEKTeyJep/ai Oeiyre HEeri3IeNreH 9iCHaMaNbIK TICUIre HEeri3aenreH: Oangara Tikenei
UIBIFBIHIAD, Y MIApyalibUIBIFBIHBIH JKaHAMa IIBIFBIHAAPHI, aTa—aHAHBIH JKYMBICKA OpHAJIacy KOHE JCHCAYJIBIFBIH
cakray MYMKIiHairia Oaranay. Cayannama HoTikenepi PLS3-PM Mmoperin KojgaHa OTBIPBII, KYPhUIBIMIBIK MOJACIBACY
oMiciMeH OHJICN I, OH/IA IEKTEYICPAiH TOPT TYPi TOyes i aifHBIMAIbIIAP PETiH/IC KaObLIIaHIbI.

KopvimbinOobr: DKOHOMETPHUSAJBIK MOJAETh Myrefaek Oanamapbl O6ap YH IIapyallbUIBIKTapBIHBIH oJI-ayKaThIHA
miekTey (aKkTOPIApBIHBIH ocep €Ty A9pEeKeciHe KaTBICTHI THIIOTE3aTapAbl JdJelieyre MyMKIHIIK Oepi. OTOackIHBIH
QN-ayKaThl OaNaHbIH KaXKCTTITKTepiHE «KANTACBIHAH» TIKENEH MIBIFRIHAAPIBI MICKTEH Il JKoHe MaHBI3IBl TaOBIC KO3l
peTiHOEe OHBIH MYTEHCKTIriHe OaiIaHBICTHI JKOpIEMAaKbl CTATHCTHUKAIBIK MAaHBI3ABI OONBII TaObuTanbl. Kommkerimmi
MEIUIIUHAIIBIK XKOHE apHAYJIBI QJICYMETTIK KBI3METTEP KOJIEMiHIH JKETKUTIKCI3/Ir TiKeJeH MIBIFRICTAPIbI CTATUCTHKAIBIK
TYPFBIIaH e19yip yiraiitansl. bamara jkymMcanaTblH MIBIFBIHAAPIBIH APTYBl OTOACKIHBIH KoJiJa 0ap TaOBICEI MEH OHBIH
KEJICHIIITiH TOMCHICTYIIH AFBIIIAPTHI OOJBIN Ta0BIIABL.

Tyorcvipvimoama: Myreaek 6anaHblH AYHUETE KTyl OTOACHIHBIH KeM JIeTeH 1e Oip MYIIIECiHiH KYMBICTICH KAMTBLTY
MYMKIHJITiHE, OHBIH JCHCAYJBIFBI MEH aJlaMd KaluTIIbIH JaMyblHa Tepic ocep ereli. ATa-aHACBHIHBIH TaOBICHIH
JKOFaNTydaH Oacka, OTOACHIHBIH jKaHama IIbIFBIHIAAPEI Y3aK MEP3iMIi KE3CHIE OHBIH oj-ayKaThlHA aNTapIIbIKTal
Y3apThIIFaH ocep eTei, oiTkeHi Kazakcranaa 6ananbl gepoec emipre MIBIFAPYIbIH KOJDKETIM/II KyHeci JKOK.

Kinm ce3dep: myrenex Oamackl O0ap orOachkl, an—aykar (akTtopiapsl, keneinnik, PLS3-PM moneni, aneyMeTTik
TpaHchepTTep.
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A.M. TemupbaeBa, H.H. I'enamsuiu, T.I1. lIpurBopoBa, C.I'. CumoHoB, A. CadbIp:kaH
DakTOpPbI BJAUAHHUA HA 0JIar0COCTOSIHHE CeMbH € OrPAHUYeHHBIMH BO3MOKHOCTSIMH

Annomauusn

ConnanbHO-3KOHOMHUUECKOE MOJIOKEHHE JOMOXO3SICTB, B KOTOPBIX BOCIHUTHIBAIOTCA JI€TH C MHBAIUJHOCTBIO, SIB-
JIieTcsd MpeMETOM BHUMaHMS YUEHBIX U TOCYJapCTBEHHOM MOJUTUKY BO BCEM MuUpe. B Takux 1oM0oX034HCTBaxX BhICOKA
BEPOSITHOCTh HACTYIUICHHSI CHTYAaIlMU COLIMAILHOTO PHUCKA, KOTOPYIO T'€HEpUPYIOT (PaKTOPBI SKOHOMUYECKOTO M COILH-
QJIBHOTO OKPY>KEHHUS.

L]envio nccnenoBaHMs CTalo BBIABICHHE (DAKTOPOB, BIMSIOMIMX Ha OJAaronoyydydue CeMbH C OTPaHHMUYCHUSIMH pe-
OeHKa THIa «3aepKKa ICUXHYECKOTO Pa3BUTHS» U OLCHKA CTETICHH BIHMSHUS KaXXJ0H rpynmnbl pakTopos.

Memooui: ABTOpaMH IPUMEHEH Memo0 COLUOIOTHYECKOTO OMpOoca PECIOHICHTOB B IIATH pernoHax KasaxcraHna.
B ocHOBY MHTEPBBIO MOJIOKEH METOJOIOTHYECKUH MOAXO0/, OCHOBAHHBIM Ha BBIJEIECHUH YETHIPEX BUIOB OTPAHUYEHUIL:
IIPSMBIC 3aTPaThl Ha peOEHKa, KOCBEHHBIE ITOTEPH JOMOXO035ICTBA, OLIEHKA BO3MOXKHOCTH ISl POJUTEIS 0OpEecTH 3aHs-
TOCTh M TOAJEP)KaTbh CBOE 370pOBbE. Pe3ynmbTaThl ompoca oOpabOTaHbBl MemoO0OM CTPYKTYPHOTO MOZIEIHPOBAHUS C
npuMeHerneM moaenn PLS3-PM, B koTopoii deThipe Bua OrpaHHYeHHU OBUIM MPUHATHI B KAYEeCTBE 3aBUCHMBIX Tepe-
MEHHBIX.

Pezynomamer. DxoHOMeTpHUYecKas MOAENb MO3BOJMIIA J0Ka3aTh T'MIOTE3bl, KacaTeJbHO CTENEHH BO3JeHCTBUA
(aKTOpOB OrpaHMYCHUI Ha 0JAroCOCTOSIHUE TOMOXO3SICTB C JEeTbMHU-MHBAIUIAMU. B HanOomnbied crenenn Oiaro-
COCTOSTHHE CEMbU OTPAaHUYMBAIOT MPSIMbIC 3aTPAThl «M3 CBOETO KapMaHa» Ha HYXIbl PEOCHKA U CTaTHCTHYECKU 3HAYM-
MO BEIMYMHOMN SIBIISIOTCS TOCOOMS, CBA3aHHBIC C €0 MHBAJIMIHOCTHIO, KaK BakHeHIMil ucrounuk noxona. Hemocra-
TOYHBIE 00BEMBI JOCTYITHBIX MEUIIMHCKUX U CTIEHHATBHBIX COIMATIBHBIX YCIYT CTATUCTHUECKH 3HAUUMO YBEIHUUBAIOT
NpsIMBIE PAcXo/ibl. YBEJIMUCHHE 3aTpaT HAa peOeHKa SBISETCS NPENIOCHUIKOW CHIKEHHS paclojlaraeMoro JI0Xoaa ce-
MBH U €€ OeTHOCTH.

Buisoowr: Poxxnenne pebeHKa-MHBAINAA HETATUBHO CKa3bIBACTCSl HA BO3MOXKHOCTH 3aHSATOCTH, KAaK MHHUMYM, OJI-
HOTO 4JIEHAa CEMBH, €r0 3JJ0POBbE U PAa3BUTUHU YEIOBEUYECKOro KanuTana. KocBeHHbIE MOTEPH CEMbH, KpOME MTOTEPH J0-
X0/1a POIUTEINS, B JTOITOCPOYHOM IIEPHOJIC OKa3bIBAIOT 3HAUMTEIHHOE MPOJIOHTMPOBAHHOE JeiicTBHE Ha €€ Oiarococ-
TOSIHHUE, TaK Kak B KazaxcTaHe He cymecTBYeT JOCTYITHON CHCTEMBI BHIBOA PeOCHKA B CAMOCTOSTEIBbHYIO )KU3Hb.

Knrouesvie cnosa: ceMbsi ¢ peOCHKOM-UHBAIUIOM, (PaKTOPhl OrpaHMYCHHUN OJIATOCOCTOSIHUS, OCIHOCTh, MOJIEIb
PLS3-PM, cornuanbHbie TpaHCHEPTHI.
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Development of microfinance as a tool to support entrepreneurship in Kazakhstan

Abstract

Object. Considerable attention is paid to microfinance in modern conditions. It is one of the ways of financial
support of entrepreneurial activity and represents the provision of financial services to small businesses that are at the
stage of business formation or do not have access to bank lending. The study of the current state of microfinance infra-
structure in the Republic of Kazakhstan, insufficient theoretical knowledge of individual problems in the field of micro-
finance entrepreneurship, the practical significance of solving these problems determined the relevance of the article.
The purpose of the study is to develop and substantiate recommendations for the development of the microfinance sys-
tem of entrepreneurship in the Republic of Kazakhstan.

Methods. In the course of the study, methods of theoretical, diagnostic, empirical, experimental, graphical repre-
sentation of the results were used. When discussing the results of the functioning of the microfinance market, the fol-
lowing methods were used: analysis, synthesis, clarification, generalization.

Results. In order to implement entrepreneurial initiatives, the Kazakh practice of real expansion of microfinance
volumes is considered, the analysis of the features of micro-crediting is carried out. The characteristic of the place of
conditions of micro-crediting of entrepreneurship in the microfinance market of the Republic of Kazakhstan is given.

Conclusions. In modern conditions, with the development of Internet technologies, micro-loans are issued not on-
ly in cash, but also with the use of electronic technologies. Innovations such as real-time service via the Internet or mo-
bile communication can open up new opportunities for MFOs.

Keywords: microfinance, microfinance organization, entrepreneurship, business environment, microcredit, financing.

Introduction

In the context of global instability of the financial market, micro-credit is one of the most effective
ways to support entrepreneurship, which, in turn, contributes to strengthening economic stability in the coun-
try. The development of microfinance in modern economic conditions justifies the growth of financial capa-
bilities and purchasing power of a certain group of the population, serves as the basis for intensifying entre-
preneurship, as well as maintaining the financial stability (with a competent approach) of citizens who do not
have the opportunity to use the credit resources of banks.

Microfinance in countries with economies in transition is not only social, but also political in nature, as
it contributes to the formation of a class of owners by supporting the development of small businesses. The
peculiarity of microfinance programs in these countries is that they are not so large - scale and their main
purpose is financial support for entrepreneurial initiatives expressed by economically active segments of the
population. And the clients of microfinance programs are mainly current and potential subjects of small
business and entrepreneurship, as well as residents of rural areas and single-industry towns living in areas
where banking services are insufficient. (Charaeva M. V., 2019)

Microfinance institutions are focused on activities at the stage of formation and accumulation of experi-
ence in the development and implementation of their own optimal models of microcredit in order to support
entrepreneurial initiative and ensure employment of the population.

“Responsible author:
E-mail address: dauren78@mail.ru

ECONOMY Series. Ne 1(105)/2022 137



D.A. Tleuzhanova, R.K. Berstembayeva et al.

Currently, the main reason for the need for a microfinance system for entrepreneurship is the ability of
the population to access funds and support business. At the same time, in the Republic of Kazakhstan, as in
the entire post - Soviet space, it is easy to get financing only for residents of large cities, while the rest, espe-
cially rural residents, are practically deprived of access to financial services-banks are not ready to lend to
the needs of remote small businesses. Therefore, the inaccessibility of loans hinders entrepreneurial initiative
in the regions.

In this regard, it is particularly relevant to analyze the situation on the microfinance market, provide statis-
tical data, features of micro-credit and microfinance organizations, and identify trends and prospects for the
development of Kazakhstan's microfinance organizations based on the analysis of the regulatory framework.

The purpose of the work is to determine the prospects for the development of the microfinance market
in Kazakhstan based on a situational analysis of the market of microfinance and microcredit of entrepreneur-
ship in the Republic of Kazakhstan.

Literature Review

The importance of this study lies in the fact that under the current conditions, bank loans remain inac-
cessible to small and medium-sized businesses, which in turn create prerequisites for the development of mi-
crofinance as an integral part of the country's financial system.

Despite the sufficient elaboration of the problems associated with the development of the system and
mechanism of microfinance entrepreneurship is of some scientific interest and requires a comprehensive de-
velopment. In this regard, for a comprehensive disclosure of the research topic, the works of foreign scien-
tists were studied: Muhammad Yunus (2008), Widiarto 1., Emrouznejad A., Anastasakis L. (2017), Li L.Y.,
Hermes N., Meesters A. (2019), Raineix F. (2017)

Microfinance is attracting more and more attention and is being used as a mechanism for financing en-
trepreneurs. Issues aimed at deepening the scientific understanding of how microfinance contributes to en-
trepreneurship were considered in the works of Alexander Newman, Susan Schwarz, David Ahlstrom (2017)

There are authors who pay special attention to the development of women's micro-entrepreneurship and
the role of microfinance organizations in supporting their activities. Dubreuil GE, Mirada CT.(2010), Asma
Salman (2018).

Proponents of microfinance argue that it is necessary to provide a way out of poverty, allowing individ-
uals to take advantage of profitable business opportunities Miriam Bruhn, Carpena Fenella and Bilal Zia
(2012)

The versatility, complexity and insufficient elaboration of the problem of microcredit in the country re-
quire an integrated approach to the study and improvement of its theoretical and methodological aspects.

Materials and methods

In the course of the study, theoretical, diagnostic, empirical, experimental, and graphical methods of
displaying results were used. As part of the study of the theoretical part, regulatory documentation and expe-
rience of microfinance and microcredit organizations were studied. When discussing the results of the func-
tioning of the microfinance market: analysis, synthesis, refinement, generalization were used.

The experimental basis of the study was the initial data of the microfinance market and the organiza-
tions operating in it, when the object of management under study underwent transformational changes under
the influence of external and internal factors affecting it.

The study of the problem included the following stages:

- A theoretical study of existing methodological approaches to the organization of microfinance activi-
ties in the territory of the Republic of Kazakhstan was carried out;

- The supervisory functions of the agency of the Republic of Kazakhstan for regulation and develop-
ment of the financial market as a regulator of the microfinance market were considered and the situation with
microfinance was analyzed;

- The theoretical and practical component of the conclusions is clarified, the research results are sum-
marized and systematized, and prospects for the development of the microfinance market are outlined.

Results and their discussion

Recently, the microfinance market in Kazakhstan has undergone significant changes. In order to ensure
the stability of microfinance organizations (MFOs), the availability of financial, technical means and person-
nel to comply with minimum standards, requirements for the size of the authorized and equity capital of
MFOs were established in November 2019. The period of 2020-2021 was unique for the microfinance mar-
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ket of Kazakhstan and included several events and trends that had a significant impact on the activities of
MFOs associated with the introduction of mandatory regulation in this market with subsequent licensing.

The introduction of licensing will ensure control over compliance of the subjects of the microfinance
market with the thresholds of the annual effective remuneration rate, prevent them from conducting illegal
activities and fraudulent operations, schemes of financial pyramids, thereby helping to exclude unscrupulous
organizations from the market and protect the interests of consumers (Elyubaeva A.V, 2021).

One of the main events of 2020 in the microcredit sector was the merger of creditors (pawnshops, credit
partnerships, online lenders), which were not previously controlled by the state, with microfinance organiza-
tions. Since 2016, MFOs have been under the supervision of the National Bank, and since 2020 - the Agency
for Regulation and Development of the Financial Market. Now all non-bank credit organizations are called
organizations that carry out microfinance activities and are regulated by the Agency for Regulation and De-
velopment of the Financial Market. At the same time, it should be noted that organizations engaged in micro-
finance activities that were registered before the law came into force, in accordance with the requirements of
the Law of the Republic of Kazakhstan "On Microfinance Activities”, have the right to apply to the author-
ized body for obtaining a license to carry out microfinance activities until March 1, 2021.In case of non-
compliance with this requirement, a requirement for compulsory restructuring or liquidation of organizations
engaged in microfinance activities is filed. The consolidation of creditors affected the dynamics of market
indicators and the profitability of the sector due to the events related to the pandemic. (Omarhanov E., 2020)

In addition, since March 2020, MFQs, along with banks, have offered the population and small and me-
dium-sized businesses to "freeze" their loan portfolio for six months and postpone the deadline.

For the development of entrepreneurship, measures have been implemented to improve the mechanisms
of the state program "Enbek" in terms of increasing the participation of microfinance organizations in lend-
ing to the population. This year, within the framework of the employment roadmap, new approaches to the
selection of infrastructure projects, employment of the unemployed and micro-crediting have been complete-
ly revised and developed.

Since the beginning of the pandemic, entrepreneurs have suffered losses in all areas of business: finan-
cial, personnel, image. One of the most vulnerable categories in terms of business sustainability was individ-
ual entrepreneurs. At the same time, existing measures to support small businesses are sometimes not enough
to provide financial support to all categories of entrepreneurs.

For example, according to the agency for regulation and development of the financial market of the Re-
public of Kazakhstan, more than 12.4 thousand small and medium-sized businesses, including individual
entrepreneurs, legal entities and peasant farms, received loan extensions during the pandemic period.

The dynamics of changes in microfinance organizations in general are shown below (Figure 1)
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Figure 1. Dynamics of microfinance organizations in the Republic of Kazakhstan

Note-Compiled by the Author according to the data of the agency for regulation and development of the financial market of the Re-
public of Kazakhstan
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As of April 1 of this year, 883 subjects of the micro-credit market, including 178 microfinance organi-
zations (MFOs), 542 pawnshops and 163 credit partner agencies, received licenses to carry out microfinance
activities (Ajtzhanov S., 2019). A positive trend is the almost 2-fold increase in the number of microfinance
organizations registered with the agency for financial regulation and development over the past 5 years, as it
confirms the need for the relevant institution and the presence of demand for its products.

As of January 1, 2021, 229 existing microfinance organizations were registered in the Register of the
agency for regulation and development of the financial market of the Republic of Kazakhstan. Since the be-
ginning of 2020, 47 microfinance organizations have been included in the agency's register, an increase of
15% since the beginning of the year. Until March 1, 2021, organizations engaged in microfinance activities
were required to apply for a license. As of March 1, 2021, 56 microfinance organizations have received li-
censes to carry out microfinance activities. The loan portfolio of the microfinance organization as of January
1, 2021 amounted to 4 418 billion, issued by the National Bank of the Republic of Kazakhstan(NBRK)
tenge, the portfolio increased by 42.6%.

"Currently, 56 MFIs and 4 Associate Members of the Association of microfinance organizations of Ka-
zakhstan, which occupy a share of 83% in the microcredit market, are members of the Association of micro-
finance organizations of Kazakhstan: LLP "First credit bureau”, JSC "Entrepreneurship Development
Fund"Damu™, LLP ""Smart Pay"", Association of legal entities "Kazakhstan Fintech Association".

In 2020, within the framework of the business roadmap 2025 (business roadmap 2025), a business mi-
cro - credit program was launched. Within the framework of this direction, up to 5 million loans will be is-
sued for working capital and up to 20 million loans for investment purposes. At the same time, most loans up
to 5 million tengeare issued on an unsecured basis at a rate of 6% for the final borrower. Within the frame-
work of the "Enbek" program, budget micro - loans in cities and villages began to be issued through JSC"
fund for financial support of Agriculture "at 6% per annum(Omarhanov E.,2020).

The micro-loan was launched as part of the Employment Roadmap program. These microcredits were
issued to graduates of Bastau-business through microfinance organizations created by the National Chamber
of Entrepreneurs "Atameken". By the end of the year, within the framework of these programs, it is planned
to cover more than 24 thousand business entities with micro-loans.

The Business Roadmap 2025 program provides support measures in the form of subsidizing interest
rates and guaranteeing loans to small and medium-sized businesses. The final cost of borrowed funds for
entrepreneurs under these programs has decreased and is 6%.

As for the state of the loan portfolio of microfinance organizations, the loan portfolio of microfinance
organizations shows positive dynamics every year (Figure 2). As of January 1, 2021, the loan portfolio
amounted to 415 billion tenge, an increase of 42% compared to the previous year. The share of the financial
portfolio of microfinance organizations is 80-82% of the total assets.

600000 - - 100,0

517187 L 500

500000 | 80,0

400000 3 - 70,0

* * - 60,0

300000 (s3] - 50,0
56,5 ,

1884624 - 40,0

200000 TN 1 - 30,0

100000 - - 200

- 10,0

0 A - 0,0

01.01.2017 01.01.2018 01.01.2019 01.01.2020 01.01.2021

B assets mm |oan portfolio ¢ |oan portfolio growth,%

Figure 2.Dynamics of assets and portfolio of microfinance organizations in the Republic of Kazakhstan (million tenge)

Note-Compiled by the Author according to the data of the agency for regulation and development of the financial market of the Re-
public of Kazakhstan
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The volume of assets in 2020 increased by 38.5% compared to the previous year, and the amount of
capital increased by 34%. Also, over the past five years, we can see a 4-fold increase in the portfolio of mi-
crofinance organizations, which is associated with a 1.7-fold increase in the number of microfinance organi-
zations. New legislative norms have expanded the opportunities of the MFIs lending sector, and the maxi-
mum amount of micro-loans has been increased to 50 million tenge. MFlIs also had the opportunity to issue
bonds and participate in repo operations on the stock exchange, which, in turn, made it possible to increase
the assets of microfinance organizations from year to year. Kase became the first company in the Republic of
Kazakhstan to issue bonds in US dollars on the Kazakhstan Stock Exchange "MFO™ Credit Time " LLP. The
volume of issues amounted to 12 million US dollars, the turnover period is 2 years, and the yield is 6% per
annum.

The volume of assets in 2020 increased by 38.5% compared to the previous year, and the volume of
capital increased by 34%. Also, over the past five years, we have seen an increase in the portfolio of micro-
finance organizations by 4 times, which is due to an increase in the number of microfinance organizations by
1.7 times. New legislative norms have expanded the possibilities of the microfinance organizations lending
sector, and the maximum amount of microcredits has been increased to 50 million tenge. MFOs also had the
opportunity to issue bonds and participate in repo operations on the stock exchange, which, in turn, made it
possible to increase the assets of microfinance organizations from year to year. KASE became the first com-
pany in the Republic of Kazakhstan to issue bonds in US dollars on the Kazakhstan Stock Exchange of MFO
Credit Time LLP. The volume of issues amounted to 12 million US dollars, the turnover period is 2 years,
and the yield is 6% per annum.

Similar to the work of the bank, the activities of microfinance institutions have a pronounced public
significance. Initially, the creation of microfinance organizations was caused by the desire to use financial
methods to solve social problems and often to the problems of poverty and financial accessibility. However,
many microfinance organizations are currently commercial organizations, so the assessment of their effec-
tiveness should include economic measurements.

In foreign literature, it is customary to distinguish two groups of influence of MFO ' activities: financial
(commercial, economic) and social. The combined use of two groups of them allows us to assess the overall
effectiveness of MFO (Ckhadadze N. V.,2017)

The positive trend in the number and portfolio of microfinance organizations was the basis for consider-
ing their profitability (Figure 3).
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Figure 3. Dynamics of Net Profit of microfinance organizations

Note-Compiled by the author on the basis of data from the agency for regulation and development of the financial market of the Re-
public of Kazakhstan

Net Profit of microfinance organizations increased by 4.7 times over the last 5 years. It is possible to
see the dynamics of growth of net profit (loss) of microfinance organizations. Factors affecting net profit
include income related to remuneration, income not related to remuneration, and indicators of reserve
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growth.The attraction of borrowed capital from private investors who expected to receive the necessary in-
come also encouraged the microfinance organization to pay more attention to its investment attractiveness
and stability of net cash flow. The desire to increase profitability and ensure financial stability has led to a
change in the structure of their customer base in favor of rich customers. (Berlage L., Vasudeo N., 2015).
Studies have shown a positive impact of microfinance organizations on facilitating customers ' access to fi-
nancial services. At the same time, their contribution to the development of entrepreneurial activity and im-
proving the well-being of households is significant.

In 2020, the number of individuals who are clients of microfinance organizations increased dramatical-
ly, that is, the number of borrowers in the state increased by 41% compared to the previous year. As for legal
entities in 2020, it increased by 70 legal entities. Such measures indicate an increase in demand for micro-
finance organizations in the country. According to the figure, individuals are the main consumers of micro-
finance organizations. And if we look at the direction of application of micro-loans received by them (Fig-
ure 4), we see that the main direction is the entrepreneurial goal.
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Figure 4. Structure of micro-loans issued by microfinance organizations to individuals, %

Note-Compiled by the author on the basis of data from the National Bureau of Statistics

If we evaluate microfinance organizations from the point of view of solving socio-economic problems,
we can highlight some functions in this area:

- increasing the availability of micro-credit funds, promoting the development of small and medium-
sized businesses, increasing tax revenues to the budget, and thus solving a number of socio-economic tasks;

- increase in the purchasing power of citizens who are not potential borrowers of banks due to certain
circumstances based on the lack of guarantees for banks and confidence in their solvency due to the expan-
sion of the MFO network in the country;

- improving the quality of regulation in this area by the agency for financial regulation, which will al-
low introducing the activities of MFO into the legal channel and reducing the volume of the "shadow" econ-
omy.

In a market economy, a significant place is occupied by the micro-credit system, the main goal of which
is to support small and medium-sized businesses, improve the standard of living of the low-income popula-
tion and strengthen competition in the financial services market. World experience confirms the special role
of small and medium-sized businesses in solving political, economic and social issues of society's develop-
ment. Being the main branch of the economy, small businesses ensure the level of employment of the popu-
lation, contribute to the introduction of new technologies, and increase the efficiency of national production.
Currently, one of the most pressing issues on the agenda is the development and activation of entrepreneur-
ship, which is the basis for the country's economic transformation. Despite the increase in financial support
for small and medium-sized businesses by the state, the volume of financing of entrepreneurship by financial
organizations is decreasing. Thus, despite the recent significant and large-scale changes, the creation of a
comprehensive and comprehensive system of credit and financial support for small and medium-sized busi-
nesses remains an urgent problem. Currently, some steps have been taken to develop entrepreneurship, but
the insufficient scale of its development prevents small businesses from fulfilling their tasks. Therefore, the
object of micro-credit implements one of the state programs aimed at stimulating small and medium-sized
businesses, providing large-scale coverage of the population in financial transactions and ensuring their em-
ployment. Also, the lack of interest of the banking sector in lending to small and medium-sized businesses

142 BecTHuk KaparaHgmMHcKoro yHuBepcurteTa



Development of microfinance as a tool...

due to the lack of trade Security, return projects and credit history indicates the need for the development of
the micro-credit system in Kazakhstan. Accordingly, the development of small and medium-sized businesses
in the country requires further improvement of the micro-credit system, which, in turn, consists of such prob-
lems as limited financial resources of micro-credit organizations, insufficient development of the legal and
material base and poor quality of personnel. In this regard, the problem of studying the well-being and pro-
spects for the development of the Microfinance System in Kazakhstan, organizational mechanisms of financ-
ing and lending to small and medium-sized businesses, the accumulated number of contradictions within the
framework of supply and demand require the development of mechanisms for improving the development of
credit and financial support (Uksusova M.S.,2018)

The main prospects for improving the level of efficiency of microfinance institutions are: improving the
management of their operating costs, improving the legal regulation of their activities, increasing the motiva-
tion of employees of microfinance organizations and providing non-financial support to borrowers of micro-
finance organizations.

Innovations such as real-time services via the internet or mobile communications can open up new op-
portunities for microfinance organizations. Innovations in microfinance include software that supports sub-
systems for tracking transactions and customer information, the use of credit scoring systems to assess bor-
rowers ' creditworthiness, and improved network connections between branches to exchange information and
track transactions. In addition, new technologies may include services provided through ATMs, chip cards,
POS devices, and mobile apps. Microfinance organizations are interested in implementing these technologies
to improve their efficiency for the following reasons:

- well-thought-out information systems, network connections and credit scoring systems allow you to
collect accurate information about customers, monitor the use of micro-loans and reduce credit risk, as well
as get reliable information about their activities;

- adapting new technologies can reduce operating costs by simplifying and standardizing transactions;

- the use of new ways of obtaining and processing and servicing customer information expands the cov-
erage of customers, which contributes to the implementation of social tasks and the use of scale efficiency,
which leads to a reduction in operating costs (Chichulenkov D. A., 2020).

The implementation of the trend program for the development of incentive programs for credit inspec-
tors in order to increase the number and volume of micro-loans per 1 employee will contribute to improving
the efficiency of microfinance organizations. They include training programs (advanced training) on work-
ing with problem clients, working time management, operational risk management, accounting principles,
and other useful skills.

Various microcredit programs successfully implemented in many countries of the world community
have their own specifics and direction, which is determined by the level of economic development and na-
tional characteristics of the state. If countries with a large concentration of the poor and the underdeveloped
sector of the economy consider microfinance as an effective tool for combating pauperism and poverty by
supporting self-employment of the population, in developing and developed countries microfinance is posi-
tioned as one of the directions for the development of small and medium-sized businesses, being an effective
economic tool for solving social problems. At the same time, implementing its functions and being an eco-
nomically viable type of activity, microfinance is a socially-oriented business.

Conclusion

The demand for micro-loans remains high in the credit market. Micro-credit is not a new service for the
people of Kazakhstan. . The financial scope of this loan is not large, and people get it for a short period of
time. The most attractive aspects of this service are the short term of consideration of the order. To get a
loan, you need to have a small list of necessary documents. To order a loan, it is enough for the consumer to
show his civil documents.

Currently, despite the growing popularity of microfinance organizations, they have the following re-
straining problems:

- search, attract and retain customers in micro-credit organizations. Due to the growing competition in
the microfinance services market, there are also difficulties in attracting solvent customers. This is especially
noticeable in large cities, where the number of MFOs per capita increases, and the level of solvency and re-
sponsibility of customers is much lower. In such a situation, microfinance organizations are forced to allo-
cate effective advertising channels in order to have a constant flow of "paying" customers.
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- the low level of financial literacy is also a big problem for this sector. In the country, mainly the mi-
crofinance sector is designed to provide loans to farmers and entrepreneurs. However, the low level of finan-
cial literacy of some entrepreneurs does not allow them to manage funds optimally.

Microfinance, which is characterized by a high flexibility of the implementation mechanism, is an adap-
tive tool to meet the needs of aspiring entrepreneurs from disadvantaged segments of the labor market. Given
that the segment of microenterprises is particularly exposed to difficulties in obtaining loans in the external
financial market, microfinance is considered as an important political tool in reducing the negative impact of
the crisis.

In general, according to analytical studies, enterprises of the country, most of which are subjects of
business, show that the main factors hindering their activities are related to financing problems and lack of
funds.

In March 2020, Kazakhstan closely faced the pandemic and limited business activity. These circum-
stances significantly hindered the growth of the customer base and loan portfolio. There was a question of
quickly creating an online sales channel. Microfinance organizations have launched a mobile application in a
short period of time, thanks to which customers have the opportunity to apply for a micro-loan, transfer it to
a bank card, and make monthly payments.
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H.A. TneyxanoBa, P.K. bepcrembaeBa, /I. K. Cap:kanos, 7K.A. AMaHrejJbaueBa
Ka3zakcTanaarbl KdcimkepJiKTi Ko1ay Kypajibl peTiHAe MUKPOKAPKbUIAHABIPYAbI JAMBITY

AHnoamna

Makcamol: MUKpOKapXbUTAaHIBIPYFa Ka3ipri jkarfaima kem KeHUT OemiHeni. Bynm kocimkepmik KbpI3METTI
KAp)KBUTBIK KaMTaMachl3 eTyHOiH Oip Tocimi oHe OW3HECTIH KalbllTacy Ke3eHiHAe TypraH HeMece OaHKTIK
HECHEeJICHIpyTe KOJI KETKi3e alMalThIH MIaFbIH KOCIKEPIiK CyOBeKTiIepiHe KapKbUIBIK KBI3MET KopceTyai Oimmiperi.
Kazakcran PecrmyOnukachlHOarsl MHUKPOKApKBUIAHABIPY HHMPAKYPBUIBIMBIHBIH — Ka3ipri Jkaii—kyiiH 3eprtrey,
KOCITKEPIIIKTI MUKPOKAPKBIIAHIBIPY CANACBIHAAFBI JKEKEJIETeH IMpobiieManapAbl TEOPHSIIBIK TYPFBIIAH 3eplaelieymiH
KETKUTIKCI3IITi, OCBI MpobieManapAbl MICHTYAiH TPAKTHKAIBIK MaHBI3ABUIBIFBl MaKaJaHBIH ©3€KTUIITiH aHBIKTAMIbL.
3eprreyain Makcatsl KP kocinkepilikTi MHUKpOKApKbUIAHABIPY KYHECiH AaMbITy OOMBIHIIA YCHIHBIMAAPIBI d3ipiiey
JKOHE HeTi3/1ey OOJIBIN TaObLIabI.

Odicmepi: 3epTrey OaphICBIHIA HOTHXKEICP/l TECOPHSUIBIK, AMArHOCTUKAJBIK, SMITUPUKAIBIK, SKCICPUMCHTTIK,
rpadukanblk OeliHeney omicTepi KOJIAHBUILABL. MUKPOKApKbIIAHABIPY HAPBIFBIHBIH JKYMBIC ICTEY HOTHKENEpiH
TaJIKbLIAY Ke31HJe: Tajiay, CHHTEe3/1ey, HAKThIIaY, JKallbulay naiaaaHblIIbl.

Kopvimwinowr: Kocinkepiik Oactamanapipl iCKe achlpy MaKCaThbIHIa MHUKPOKAPKBLUIAHIBIPY KOJEMiH HaKThI
KCHEHTYMIH Ka3aKCTaHIBIK TXKipHOeci Kapaigsl, MHKPOKPEIWTTEYIl JKY3€Te achlpy epeKIIeNiKTepiHe Tangay
xyprizinmi. Kasakctan PecnyOnuKachIHBIH MHUKPOKApKbl HAPBIFBIHAAFBI  KOCIMKEPIIKKE MHKPOKpEAHT Oepy
HIAPTTAPBIHBIH CHIIATTAMAaChl OepiireH.

Tyorcoipvimoapsr: Kasipri kxarnaidaa MHTEPHET—TEXHOJOTHSUIAPIBIH JaMybIMEH IIAFBIH HECHeNlep KOIMa—Koll
aKIIaMeH FaHa eMeC, COHBIMEH KaTap JJICKTPOHbI TEXHOJIOTHSIApABI KOJIIaHy apKbUIb 1a Gepineni. MHTepHET Hemece
ysuibl GaiIaHbIC apKbUIBI HAKThl YaKbIT PEXHMIHAE KbI3MET KepceTy CHsKThl HMHHoBauusuiap MKY ymiH jxaHa
MYMKIHIKTEp alrybl MyMKiH.

Kinm co30ep: MUKpOKapKbLIaHABIPY, MUKPOKAPKBUIBIK YHBIM, KOCIITKEPJIiK, KSCIIKEPIIiK OpTa, MUKPOKPEIHUTTEY,
Kap)KbUIAHIBIPY.

H.A. TaeyxkanoBa, P.K. bepcremoaena, JI.K. Cap:kanoB, ’K.A. AMaHrejJbaueBa

Pa3BuTe MUKpPOQHHAHCHPOBAHUA KAK HHCTPYMEHTA MOAIEPKKHA
npeanpuHuMareabcTea B Kazaxcrane

Annomauyus

Ue_/lb. MHKpO(bI/IHaHCI/IPOBaHI/IIO B COBpeMeHHI)IX YCHOBI/IHX y[[eJ'ISIeTCH 3HAYUTCIIBHOC BHUMAHUC. OHO SABJISACTCSA
OJIHMM M3 CIIOCOOOB (PMHAHCOBOTO OOecreueH s PEIIPHHUMATENBLCKOM NIEsITeIbHOCTH M TIPEJICTABIsIET co00il okasa-
HHUC (I)I/IHaHCOBBIX YCJ'Iyl" Cy6LeKTaM MaJioro Hpe,IalI/IHI/IMaTeJIbCTBa HaXoOAmMXCse Ha 3Tall€ CTaHOBJICHUA 6H3HeCa 150107%0
HE€ MMCHOIIIUM ,I[OCTyHa K 6aHKOBCKOMy er,I[I/ITOBaHI/IIO. HCCHGI{OB&HI/IC COBpeMeHHOFO COCTOSIHUA I/IH(I)paCprKTprI
MukpoduHarcupoBanus B PK, HemocraTouHast TeopeTndeckast H3y4eHHOCTh OTACTBHBIX MpodieM B chepe MUKpodu-
HaHCHpOBaHI/IH HpeHHpI/IHI/IMaTGIII)CTBa, HpaKTI/I‘{eCKaﬂ 3HAYUMOCTb pCIHCHI/IH 3TUX HpO6JI€M OHpeIICHI/IJH/I aKTyaJ’ILHOCTB
CTaThbHU. L[eJ'ILIO HCCIICAOBAHUS ABJISACTCSA pa3pa60TI<a nu 06OCHOBaHI/IC peKOMeHZ[aI_[I/Iﬁ 110 paSBI/ITI/IIO CUCTEMBI MI/IKpO(i)I/I—
HaHCHpOBaHI/IH HpeZ[HpI/IHI/IMaTGJ'IBCTBa B PK

MemoObl. B X04€ ucciaeaoBaHUA UCIIOJIB30BAJINCh METOAbI TCOpeTI/I‘IeCKOFO, JAUArHoCTHYCCKOI O, 3MHI/IpI/I‘IeCKOI‘O,
9KCIIEPUMEHTAILHOTO,  Ipauyeckoro  MpeACTaBieHHss  pe3yinbTatoB.  [Ipu  0OCYXAEHHMHM  pe3yJbTaToB
(yHKIMOHUPOBAHUS PHIHKA MUKPO(DHHAHCHPOBAHUS UCIIOIB30BAJIICH: aHATIN3, CHHTE3, YTOYHEHHE, 0000IIeHIE.

Pe3y/1bmambl. B neisx peanmaunn Hpe}IHpI/IHI/IMaTeHBCKI/IX HNHUILIMATUB paCCMOTpeHa KazaxCTaHCKas HpaKTI/IKa
peasbHOTO pacuIMpeHns 00beMOB MHUKpPO(HHAHCHPOBAHUS, MPOBEICH aHAIN3 OCOOCHHOCTEH OCYIIECTBICHHUS MHKPO-
KpenuToBaHUs. JaHa XapaKTepHCTHKa MECTa YCIOBHH MHUKPOKPEAWTOBAHUS IPEANPHHUMATEIFCTBA HA MUKPO(DUHAH-
coBoM pbiHke Pecny6nmku Kazaxcran.

Bbl@OObl. B COBpCMeHHI)IX YCJ'IOBI/ISIX C paSBI/ITI/ICM I/IHTCpHeT-TCXHOHOFI/Iﬁ MI/IKPOerIlI/ITBI BBIJAKOTCS HE TOJIBKO
HaJIMYHBIMHU, HO U C HCIIOJB30BAHHEM BHCKTpOHHI)IX TCXHOJ’IOI‘I/If/i. TaKI/Ie HWHHOBallUK, KakK 06CJ'Iy>KI/IBaHI/IC B pemHMe
peaJ'II)HOFO BpCMCHI/I ‘{Cp€3 I/IHTCpHeT 501058 M06I/IJ'H>Hy}0 CBA3b, MOFyT OTKpLITL HOBBIC BO3MOKHOCTHU IJIs1 M‘DO

Knwouegvie cnosa. MukpoQuHAHCHpPOBaHHWE, MHUKPO(UHAHCOBAs OpTaHM3alLMs, IPeIIPUHUMATENILCTBO,
MIpEeIIPUHIMATENBCKAS Cpe/ia, MUKPOKPEAUTOBaHNE, (PHHAHCHPOBAHHE.
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TI'ocynapcrBenHoe ynpapjienue pu3nueckoil KyJIbTypbl A8 AeTel
JAOUIKOJBHOTO Bo3pacTa Ha npuMepe Kaparananuckoi odaactu

Annomauus.

Lenv: OnpenenuTh MPOOIEMBI U IyTH UX PELICHUS B TOCYIapCTBEHHOM YIPaBJICHUN (HU3NUECKOI KyIbTYpBI A
JIETEN TOLIKOIBHOIO BO3pacTa.

Memoowr: B pamkax nccieqoBaHus OBIIM MCIOIB30BaHBl METOBI CPABHEHUSI, COTIOCTABIICHNSI, CHCTEMATH3ALIUH,
CTaTUCTUYECKOTO aHanu3a. Marepuansl A7l MCCIICIOBAaHUS MPEACTAaBICHBl TPYAaMH Ka3aXCTaHCKUX, POCCHHCKUX U
3apyOeXHBIX YUCHBIX, a TAK)KE JTAaHHBIMH CTATHCTUKH 110 (GU3MUECKOH KyIbTypE U CIIOPTY.

Pesyromamer: B paMkax HalmcaHHsl CTaTbU PacCMaTPUBAIOTCS OCOOCHHOCTH (DPU3MYECKOM KYJIbTYpHI ACTEH JOLIKO-
JbHOTO Bo3pacta. dusmyeckast KyJlbTypa YKPEIULIET CKeJleT, KOCTH peOeHKa, MPeIoTBpallacT Takue 3a00JIeBaHus, Kak
0CTEO0IOPO3, Pa3BUBACT XOPOLIYIO CTATHKY ITO3BOHOYHUKA. PerynspHble Gu3nyeckue Harpy3ku yiny4marT ooy ¢Gusu-
4ecKylo (opMy, YKPEIULIIOT CepAlle U CTUMYIUPYIOT POCT IpyAHON KieTKH. [IpencTaBieHsl HOpMaTUBHO-TIPABOBHIE OC-
HOBBI PETYJIMPOBAHUS TOCYJAPCTBEHHOTO yrpaBieHus pusuueckoi KynbTypbl B KaparaniuHcKoit o0nacTH.

Bv1600b1: MeTobl OpraH3allMOHHOTO YIPaBICHUS TOCYIapCTBEHHBIX OPTaHoB B cepe Gu3nuecKoil KyIbTyphl B
KaparananHckoif 001acTy cieayromue: MEeToAbl OpraHN3alnoOHHOM, a AMUHUCTPATUBHON M JUCHUIIIMHAPHON CTaOMITH-
3aIlMH; METO/Ibl OPTaHM3ALMOHHOTO W CTAOMIN3UPYIOUIEr0 BIMAHHSA; METOABI PETyIATOPHOTO BIUsHUS. [IpencraBieHs
CTaTUCTUYECKHE JAHHBIE O PAa3BUTHH (M3MUYECKOM KyJIbTYpBI CpPEAN AETeH JOMIKOIBHOTO Bo3pacTa B KaszaxcrtaHe u B
Kaparannnackoit obnactu. B Kazaxcrane nmpucyTcTByeT HM3KHH YypOBEHb OXBaTa ACTEH, PEryJIpHO 3aHUMAIOLINXCS
croproM. YToObI co31aTh 340pOBOE MOKOJICHNE, HEOOXOIMMO OOECTIEYNTh PABHBIC BO3MOXKHOCTH M PABHBIH JOCTYI K
3aHATHSM CIOPTOM B JETCKOM Bo3pacte. OnpeseseHbl OCHOBHBIC MPOOJIEMbI TOCYIapCTBEHHOTO YIPABICHUS (pH3UYEC-
cKoil KynpTypoii. IIpu 3TOM mpencTaBieHsl U peIIeHUs JaHHBIX MIPOo0JIeM, B YaCTHOCTH, 3TO pacIIMpeHne (GUHaAHCHPO-
BaHUs, YBEJINUECHHUS KaJAPOB, MOBHIIIEHNE 3apab0THON IaTHl TPEHEPOB JIETCKO-IOHONIECKUX CIIOPTHUBHBIX Ko B Kapa-
raHanHCKo# obnacti. Heo0Xx01MMo NpoBOUTE OOPATHYIO CBSI3b C HACEJICHUEM O XKEJaHUH OTJaBaTh JI€TeH B CIIOPTHB-
HBIE CEKIIMU M KaKhe MMEHHO. BakHO pa3BHBaTh (HU3MYECKYI0 KYJIbTYpY A€TEH NOIIKOJHLHOIO BO3pacTa B CEJIbCKOM
MECTHOCTH. J[aHHbIE MEpONPHUATHS OIaroNpHUATHO HOBIHIOT HA Pa3BUTHE (PU3HMUECKON KYJIBTYPHI CpEAH JeTel TOIIKO-
JpHOTO Bo3pacTta KaparananHckoii obnacty.

Knrwouegvie cnosa: dusndeckas KyiabpTypa, CIOpPT, ISTCKUH, TOMIKOJIBHBIA Bo3pacT, KaparananHckas o6iacts, ro-
CyIapcTBEHHOE yNpaBiieHHE, (PUHAHCUPOBaHUE, KAAPHI.

Beeoenue

AKTyaJIbHOCTh M3y4YCHHsI YIPABJICHUS CUCTEMON (DU3MUYECKON KyJbTYPhl M CIIOpTa OOYCIIOBJICHA TEM,
YTO HA COBPEMEHHOM HTalle OJHUM U3 OCHOBHBIX MOMEHTOB TOCYJAapCTBEHHOW MOJTUTHKHA MOXHO CUHUTATH
pasButue GHU3NYECKON KyNbTypHl U criopta. [Ipu 3TOM, OflHa W3 OCHOBHBIX 33/1a4 rOCyAapcTBa B 3TOM Ha-
MIPABIICHUY - CO3JIaHUE HEOOXOAMMBIX YCIOBHUH, KOTOPBIE OyAyT 00ecreunBaTh MPUBJICUEHHE NEeTeH JOIIKO-
JILHOTO BO3pacTa K 3JI0pOBOMY 00pa3y KW3HHU, MPO(UIAKTUKY 3a00JIeBaHNN, CAHUTAPHIO U 0310POBJICHHE
HACEJICHUS, YITyqIlieHue (PHU3MUECKOTO COCTOSIHUS HACEICHHUS.

[IpoGnema uccnenoBaHus 3aKiIOYaeTCs B TOM, 4To B Kazaxcrane HaOmoaeTcsi HEAOCTATOYHOE KOJH-
YECTBO CIIOPTHBHBIX IMOMEIICHHUH TSI 3aHITHS CIIOPTOM JIE€TEH JOIIKOJIBHOTO BO3pacTa, JOPOTOBU3HA CIIOP-
TUBHOTO MHBEHTAps JJIs 3aHSITHH CIIOPTOM, HEJIOCTATOYHOCTH (PMHAHCHPOBAHUSA M CIIOHCOPCTBA JETCKOTO
cropra.

OOBEKT UCCIIeIOBAHUS — yIIpaBIeHHe (U3NUCCKOM KyJIbTYypol U criopToM KaparananHckoi 001acTH.

IIpenmeT mcciiemoBaHUS — COBOKYITHOCTH OOIIECTBEHHBIX OTHOIICHHWHA B 00JIACTH TOCYAapCTBEHHOTO
yrpaBieHus (PU3UYECKON KyJIbTYPHI IS IETEH JOITKOJILHOTO BO3pacTa.

“Responsible author:
E-mail address: abdrasilovO1@inbox.ru
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Lens uccmenoBaHuss — ONMPEEIUTh MPOOJIEMBI M IMYTH MX PEIICHUS B TOCYIAPCTBEHHOM YIPaBICHUU
(hm3UYecKOi KyNbTyphI TSI ETeH JOIIKOIFHOTO BO3pacTa.

3anmayn uccieqoBaHus: ONMPEIEIUT, OCHOBHBIE TEOPETHUECKUE U TPABOBBIE ACIIEKTHI TOCYIaPCTBEHHO-
ro ynpasieHus: pu3n4ecKkoil KyJlbTyphl; pACCMOTPETh OCHOBHBIC PE3yJbTaThl B 00JIACTH TOCYAapPCTBEHHOTO
ynpaBieHus (PU3MIecKO KyIbTyphl U AeTel JOMIKOIBLHOTO BO3PACTa; MPEMIOKUTH IyTH COBEPIICHCTBO-
BaHUS TOCYJapPCTBEHHOTO YIPABICHUS B 001acTH (PU3NIECKON KyIBTYPHI IS A€TEH TOMIKOIHHOTO BO3PACTa.

CrpyKTypa HcceloBaHUs XapaKTepu3yeTcs HaJU4ieM BBEJICHUs, METOJO0B HCCIENOBAHUA, pe3yibTa-
TOB ¥ 00CYKICHUS, BBIBOJIOB M CITUCKA JINTEPATYPHI.

B pamkax Hanucanus paboThl ObUTH CYOPMYITHPOBAHBI COOTBETCTBYIOIINE TUITOTE3HI.

PazBuTHe Qu3ndeckoil KyIbTypbl BOSMOXKHO O0ECIIEYNTh pa3HBIMI MHCTpPYMEHTaMH. B gacTHOCTH, 3TO
poct 06bemoB (puHancupoBanus. [Ipu 3ToM, xoTs B KazaxcraHne u BBIIENSIOTCS CpEACTBA HA pa3BUTHE PU-
3WYECKON KyIbTYpHI M cHopTa, 3d(dekTa pocTta MOmMyIspU3alndy CIIOpTa CPenr JeTed M MOJOJASKH HE Ha-
omomaeTcs. Bo3MoXkHO, HEIOCTATOYHO pa3BUTasi MHPPACTPYKTypa MEMIArOT MPOLECCY pa3BUTHS (pu3mue-
CKO# KyJBTYpPBI U CIIOPTA, TIOATOMY CTOMT OOpaTUTh BHUMaHUE HAa CTPOUTEIHLCTBO HOBBIX CIIOPTUBHBIX IIKOJ
A MOJEPHU3ALUIO OCHAILEHHS CHOPT3AJIOB B IIKOJaxX. 1IoMMMO 3TOro, TOJNBKO BBIAEICHUS JEHEXKHBIX
CPEICTB W3 TOCYAAPCTBEHHOTO OMOJKETa HEIOCTATOYHO, HEOOXOAWM CTPOTHH KOHTPOIb PAacXOAOBaHUSI U
Pe3yABTaTOB OT OCYIIECTBICHHBIX (DMHAHCOBBIX BIOXeHUH. Takum 00pa3oM, MOKHO CPOpMYyITHUPOBATH Clie-
JYIOLIYIO TUIIOTE3Y:

I'umotesa 1: pasputre Ppu3MUECKO KyIbTYpHI H CIIOPTa HYKHO COIPOBOXKIATH KOHTPOJIEM PacxoI0Ba-
HUS TOCYJapCTBEHHBIX (PHHAHCOBBIX CPENICTB M PE3YIBTATOB OT BIOKEHHIMA.

B pamkax pa3Butusi GU3NUECKOW KYJIBTYPHl U CIIOpTa BaXKHO TaKXKe MOAJCPKHUBAThH MpodeccroHalb-
HBI COCTaB IMpEIoiaBaTeNiell B CIIOPTUBHEIX MIKOJIAaX M 00mieoopazoBaTenbHbIX. CTOUT 00paTHTh BHUMaHUE
KaK Ha yBeTHYeHHE OFODKETHBIX MECT JJIs OOyYeHHUs MPEeTo1aBaTeleid, Tak U Ha pa3Mep 3apaboTHOH IUIaThI.
BaxHo 5aTh CTyAEHTaM COOTBETCTBYIOIIWE MEAArorHYecKre 3HaHUs, YTOObI B AaibHeWeM Oyaymime mpe-
MOJIaBaTEIM CMOTIIM COPMUPOBATH MEAATOTHYECKUE HABBIKA U YMEHHS, KOTOPbIe OyIyT MOTHBHPOBATH MO-
JI0JI0€ TIOKOJIGHHE K 3aHATHIO (U3WYECKON KyNbTypoil M cnopToM. Takum o0pa3oM, MOXKHO CHOpPMYITHPO-
BAaTh €IIE OJIHY TUIIOTE3Y:

I'unoTesa 2: Jyisi TOBBIIICHUS MOTHBAIIMK JCTEH K 3aHATUIO (U3UYCCKON KYJIbTYpPOU M CIIOPTOM HEOO-
X0aUMO (pOPMHPOBATh MPOQPECCHOHATBHBIX MPEToIaBaTeNeld, KOTopble OyIyT MONTy4aTh ITOCTOHHYIO 3apa-
OOTHYIO TIIATY.

BaxxHo paccMoTpeTh cUTyanuio B pamkax KaparananHckol 001acTH, ¥ KaK rOCyJapCTBEHHBIE OpTaHbI
CMOTYT TIOMOYb Pa3BUTHIO (U3NYECKON KYIBTYpPHI U CIOPTA MOCPEIACTBOM MEXAHH3MOB I'OCYIapCTBEHHOTO
YIIpaBJICHUSL.

00630p numepamypul

AHanmu3oMm yrpasiieHus GU3NIECKOH KYJIbTYypBl U CIIOPTa 3aHUMAIHUCH JJOCTATOYHO OOJIBIIOE KOJTHYECT-
BO YUEHBIX: Ka3aXCTaHCKHX, POCCUHACKUX U 3apyOeKHBIX.

Kateropuro namyctpun GU3N4ecKOi KyJabTyphl  CIIOPTa MOXKHO CUMTATh YaCThIO HALIMOHAIBHOW KO-
Homuku (KymymberoBa, 2012). JlaHHast MHAYCTpHS JEMOHCTPUPYET CBS3U C TaKUMH chepaMu, Kak MPOu3-
BOJICTBO, MPOJBIKEHHE U COBIT CIIOPTUBHBIX TOBApOB, yciyr. Taxke MHAYCTpHUs (U3NIECKOI KyJIbTYpHl U
CHOpTa pasBUBAETCSl MapajieNbHO chepbl OPraHU3alUU W MPOBEACHUS] CHOPTUBHBIX COOBITHH, a TaKkKe
CIIOHCOPCTBA M 0JIaroTBOpUTENIbHOCTH B criopTe (Slndumos, 2015).

O hekTHBHOCTh HHAYCTPUH (PU3MUYECKOH KYIBTYPHI M CIIOpTa 3aBHCUT OT TOTO, Kak Oyzaer paboTaTh
Kbl U3 €€ MOJKOMIIOHEHTOB U 0JI0KOB. Ecin 0lMH U3 37IEMEHTOB CUCTEMBI IIEPEeCTaHeT PaboTaTh JOIIK-
HBIM 00pa3oMm, 310, 6e3yCIIOBHO, OBJIHSET Ha 3P PEeKTHBHOCTH Beel cucTeMbl (3aKUpbsHOB U JIp., 2013).

Cucrema ynpasiieHUs] GU3NIECKONW KYIbTYPOU M CIIOPTOM - 3TO (POPMBI U METOJIbl CO3HATEILHON Jiesi-
tenbHOCcTH. OHU HampasiieHbl Ha TO, YTOOBI o0ecrieunTh 3@ dekTnBHOE (PYHKINOHUPOBAHUE B LIENIIX MAKCH-
MAaJIbHO ITOJTHOTO YJOBJIETBOPEHHS MOTPeOHOCTEN HaceIeHus B pU3NUECKOoM coBepuieHcTBoBaHUHU (bepe3os-
ckuit, 2020).

OCHOBHOH TOHATHHHBIN anmapaT HOPMAaTHBHO-NIPABOBOI'O PEryJIMPOBaHMs (U3UUECKOW KYIbTYPHI H
crnopra cogepkutcst B 3akoHe PK ot 3 mronst 2014 roga Ne 228-V «O ¢usuyeckoit KynbType u ciopre» (3a-
KOH.K3, 2021). B c1.1 3akoHa omnpenesieHo, yTo GpU3nvecKas KyjIbTypa SBISICTCS 3JIEMEHTOM KYJIbTYpPBI, 00-
JIACTBIO CONMAIBHOMN JesiTensHOCTH. Du3ndeckas KyJapTypa SBISETCS COBOKYITHOCTBIO JYXOBHBIX M MaTepH-
aJIbHBIX IeHHOcTel. CTaThg 2 yKa3aHHOTO 3aKOHA COACPKUT MPUHIMIIBL U 33[a4d NOJUTHUKU TOCYAapCcTBa B
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pa3BUTHU (HU3NIECKOH KyIbTYpHl U criopTa. [IppuHIMIBI TpeaCcTaBICHBl pABEHCTBOM H OOIIEIOCTYITHOCTHIO;
HENPEPHIBHOCTHIO M IPEEMCTBEHHOCTHIO (PU3MYIECKOT0 BOCIUTAHNUS; JOOPOBOJIBLHOCTHIO U TIP.

B pamkax rocyaapcTBEHHOIO yIpaBieHUs (U3UYECKOW KyJIBTYpPOH M CIIOPTOM CTajad HAOIIOAATHCS
TEH/ICHIIMM CaMOYTPABIICHHUS M CaMOPETyJIMPOBaHHUs, 3alUTHl HHTepecoB. [locpeacTBoM rocyaapcTBeHHOTO
yIpaBIeHHs 00eCcTIeYuBaeTCs pean3anns yCIoBUi st 3 PeKTHBHOTO (hYHKITMOHUPOBAHUS CUCTEMBI (hU3U-
YEeCKOH KyJIBTYpBI U CIIOpTa. B pamMkax rocynapcTBEHHOTO YIPABJICHUS PEaU3YIOTCS BIACTHBIE, LeJIeopra-
HU3YIOLIME U PEeryIupyIoUIre Mpoueccsl B odmectse. JiIst Toro, 4ToObl YCHEUIHO YIPaBsaTh PU3HMUECKON
KYJIETYPOH W CIIOPTOM, TOCYIapCTBEHHBIE OpPTaHbl HaJleJIeHbl TOJTHOMOYMSIMUA B 00JIACTH BBIPAOOTKH U MIPH-
HATHS BJIACTHBIX aKTOB, KOTOpPbIE 00eCIeYeHb! pa3IMYHbIMU MEpaMH T'OCYAapCTBEHHOTO ynpasieHus (MBa-
HOBa H Ap., 2014).

Cam mporecc rocyJapCTBEHHOTO YIpaBIeHUS (GU3UUECKOH KyJIbTYpOW M CIIOPTOM SBJISETCS LieNeHa-
[IPaBJIECHHBIM, IUIAHOMEPHBIM, HENPEPhIBHBIM. B Ipolrecce rocynapcTBEHHOTO YIpaBJICHUS (DU3MUECKON
KYJIBTYpOH M CIIOPTOM IPHUCYTCTBYET ABAa OOBEKTa: yNpaBisomMid U ympasisemble. CyObeKTaMH TaKHX
MPOLIECCOB SIBISIOTCS TOCYJAPCTBEHHBIC OPTaHbl UCTIONIHUTEIBHOM BIACTU U YIPaBICHUS (GUIUUECKON KyIb-
Typoii u cnioptoM (Abapacwuiios, 2020).

IIpouecc rocynapcTBEHHOro ynpasieHUs (HU3UUECKON KyJIbTYPOH M CIIOPTOM HE HCUEPIIBIBACTCS BO3-
JeCTBUEM YTIPABISIONIETO CYOBEKTa HA YIPaBIIsIeMbId, a BKIIOYAET U BO3ACHCTBHE, MHOTOCTOPOHHIOIO JIes-
TENBHOCTH BeeX cyObekToB ynpasinenus (Hypmeucosa, 2019).

[TommMo 3TOTO, TOCYNApPCTBEHHOE yIIpaBiieHHEe (U3NIeCKOr KynbTypol ¢opmupyercs Ha 0aze Kon-
HEMIHK pa3BUTHs (pu3ndeckoit KyapTypsl U ciopta PK mo 2025 rona (3akon.x3, 2021). B Kaszaxcrane mpu-
CYTCTBYET HHU3KHI YPOBEHb OXBaTa JeTeH, KOTOpPBIE PETYISIPHO 3aHUMAIOTCsL criopToM. UToObI co3aath 3/10-
POBOE HOKOJIEHHE, HEOOXOIUMO 00ECIIeUNTh PaBHbIE BO3MOXKHOCTH U PABHBIM JOCTYII K 3aHATHAM CIIOPTOM
B JIETCKOM Bo3pacTe. CTpaTernyecKuMy LEISIMU SBISIIOTCS IJIAHOMEPHOE PAa3BUTUE CETH JIETCKUX CIOPTUB-
HBIX HIKOJI BO BCEX pEruoHax Kaszaxcrana. B KOHHCHHI/II/I OTMEYACTCA, UTO HeO6XOI{I/IMO YACIUTh BHUMAHUC
MOJITOTOBKE CIIOPTUBHOTO pe3epBa.

Teopernueckne acrekTsl (U3MYECKOr0 BOCIMTAHMSA IETeH MOCTOSHHO PAa3BHBAIOTCS U 0OOTaIlaroTCs
HOBBIMU 3HAHUSAMM, KOTOPBIC ITOJYYCHBI B PE3YyJIbTATC I/ICCHCILOBaHI/II\/'I, IIOCBAIIICHHBIX MHOI'MM acCIICKTaM
BOCIHUTAaHUs JeTed. B Teopun crienmanbHO U3y4aroTcs MOJACIH (PU3MYECKOr0 BOCIIUTAHUS PEOCHKA OT POXK-
JeHHUS A0 ILIKOJIBI U, COOTBETCTBEHHO 3TOMY, OOIINE MOAETH YIPaBJIeHHs pa3BUTHEM pebeHKa B Xo1e o0y4e-
HUSL.

CriopT 1uIs1 IeTel cTajd HACTOSIIUM OOIIECTBEHHBIM SIBIICHUEM, IMIOCKOJIBKY BCe Ooublie U Oomblie Jie-
Tell 3aHUMAIOTCSI STUM U BCE Yallle HAYMHAIOT 3aHUMaThesi 3TuM panbine [8; 100]. [eTsiM Hy»XHO TpaTUTh
CHJIBI Ha TO, YTOOBI HANPABIIATH CBOIO SHEPTHUIO: C 3TON TOUKH 3pEHHS CHOPT — HaeaabHoe 3anarue. Ero noc-
TOMHCTBA XapaKTEPHU3YIOTCS BBIJICICHUEM CHIBHBIX AMOIUH, BKYCOM K YCHIIUSAM, ()OPMUPOBAHUEM YBEpPEH-
HOCTH B ce0e — BCe TO MPEUMYIIECTBA, CIIOCOOCTBYIONIME XOPOIIeMy (GU3UIECKOMY U TICUXOJIOTUIECKOMY
Pa3BUTHIO AETEH.

CropT Takke YKpemsieT CKeJIeT, YKPEIUIsisl KOCTH, IpeloTBpaliaeT Takue 3a0oaeBaHus, Kak OCTEOIo-
P03, U pa3BUBACT XOPOIIYI0 CTATHKY MO3BOHOYHHMKA HMJIM YIIy4IIaeT ee MpH HeoOXOAMMOCTH. PerysspHbie
(u3nuecKkue Harpy3KH yJIydIIaloT oOIIyro (GHU3HYecKylo (GOpMY, YKPEIUISIOT CEepAle U CTUMYJIUPYIOT POCT
CPYOHOU KIIETKH.

Memoowt

B pamkax uccnenoBaHusi ObUTH MCIIOJIB30BAHBI METO/IBI CPABHEHHS, COTIOCTABIICHUS, CUCTEMATHU3aIUH,
CTaTUCTUYECKOro aHanu3a. CpaBHUTEIBHBIH METOJl — METOJ COIOCTABJICHHUS IBYX U Oosee 00bEKTOB (sB-
JIEHUH, UeH, pe3yabTaTOB MCCIEI0BAaHUH U T. I1.), BBIJIEJIEHHE B HUX OOIIET0 M Pa3iIU4YHOIO C HENbl0 Kiac-
cuduxaruy 1 tanonorud. ConmocTaBlieHHe — 3TO OOIMIEHAYYHBIH METOJ, HAPSAIY C JIOTHIECKHM aHAJIHU30M,
000011IeHrEeM, OIIMCAHUEM H Jp. DTOT METOA MIMPOKO MPHUMEHSETCS BO BCEX HayKaX, HO €ro BO3MOKHOCTH
ele He cucTeMaTu3upoBaHbl.CHCcTeMaTH3alMs — Mpolenypa oObeIMHEHUs], CBEACHUS TPYII OJHOPOIHBIX
[0 HEKMM TIpU3HAKaM eIWHUI] (mapaMeTpaM, KpUTEpHsIM) K ONpeAeSIEHHOMY U €papXUe3npOBaHHOMY €IMH-
CTBY B ()YHKLIMOHAIBHBIX LEJSIX Ha OCHOBE CYLIECTBYIOIIUX MEXAYy HUMHU CBS3E€H M/MIM B3aUMOAOIOJHSIO-
LIUX CBA3EH C BHEIIHUM MHPOM.

Lenb cTaTHCTHYECKOTO aHAIN3a OTHOCUTEBHO MPOCTA: HAWUTH / BBISBUTH CTPYKTYPY B JaHHBIX. CTPYK-
Typa OOBIYHO OTIPEAETSAETCS MEePECeUeHHEM MEXy 2 MepEMEHHBIMH (HampuMep, TaOIuIen, THCTOrPaMMOM
[0 KaTEeropusiM WM TOYEYHBIM 00JIaKOM) MM HECKOJILKUMH NepeMeHHbIMU. CTaTHCTUUECKUI aHaINU3 4yacTo
WCTIONB3YeTCA ISl M3yYEHUS JaHHBIX @ HAIpUMep, U U3ydeHUs paclipeieieHns 3HaUeHUIl OnpeIeIeHHOTO
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aTpuOyTa WM I BBISBICHUS BHIOPOCOB (OYCHH BBHICOKHMX WJIM OYCHb HU3KWX 3Ha4eHUH).CTaTUCTHYCCKUN
aHaIIM3 TaK)Ke MCTHOIB3YeTCs A 0000meHus JaHHbIX. CTATUCTUYECKUI aHaN3 TakXKe TO03BOJISIeT HACHTH-
(huIpoBaTH M MOATBEPKAATH MTPOCTPAHCTBEHHBIE MOJIENN, TAKME KaK IIEHTpP TPyIIbl 00BEKTOB, HAIIPABICH-
HBI TPEH]] WK TO, 00Pa3yIOT JIU OOBEKTHI arperaThl.

Martepuranbl Ui HCCIeNOBaHHUS MPEICTaBIeHBI TPYAAMH Ka3aXCTaHCKUX, POCCHUCKHX W 3apyOeKHBIX
YYEHBIX, a TAK)Ke TaHHBIMU CTATUCTUKHU 10 (GU3NIECKON KyIbTypE U CIIOPTY.

Pesyromamul
B Kazaxcrane noctaTouHo 00ibLI0€ KOJHYECTBO JETEH JTOIKOIBFHOIO BO3pacTa, KOTOPBIX HEOOXOIMMO
00eCnednTs COOTBETCTBYIOIINMHU OPTaHNU3aIUAMI (PU3NIECKON KyIbTYpHI (pUCYHOK 1).
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Pucynok 1. UucneHHOCTH feTEl U eJaroroB B AOIIKOJIbHBIX opranu3anusax Kasaxcrana B 2015-2020 rr.

Tpumeuanue. Cocmasnen na ocnose oannvix KC MHO PK (2021)

B momkonpHBIX opranmsanusx peciryonuku B 2020 romy Haxomutcs Ha oOydeHuu 885 033 yenmomexk,
IIpU 3TOM KOJUYECTBO MEAArOroB B NAaHHBIX yupexacHUsIX cocTaBiseT 95 860 uenosek. IlpucyrcTByer He-
OOJNBIION clajl YMCIEHHOCTH IeTeH U mefaroros no cpaBHenuto ¢ 2019 rogom.

B nensx ¢popmupoBanus 60bIIOro KoiauyecTBa MpodecCHOHAIbHBIX CIIOPTCMEHOB B Kazaxcrane, He-
00X01MMO pa3BUTHE (HPU3NUYECKON KYJIbTYpPhI B JOIIKOJIEHOM BO3pacTe.

Cnopr Takke yJy4maeT BOCIPUATHE TeJsa, IPEICTaBIEHHE O CHIIE U CKOPOCTH, CHOCOOCTBYET MPHOO-
PETEHUIO CTPYKTYPHI Tella, KOOPAMHAIINH, OallaHCy M KOHTPOIIIO KECTOB.3aTeM 3aHITHS CIIOPTOM IMPENOT-
BpalalOT PUCK M30BITOYHOTO BECa, pa3pyllasi MaJONOABIKHBIC MPUBBIYKH MOJIOAOIO IMOKOJICHUS U 3aKia-
JbIBAsi OCHOBBI OIIPEeNICHHOro o0pa3a >kxu3Hu.HakoHel, 3TOT pu3nyecKuii BEIXO MTO3BOJISIET JETAM BBICBO-
0OUTH CBOIO DHEPTHIO, CHITH €KEIHEBHOE HANpsDKEHHE, JIydlle COCPEJOTOYUTRCS B IIKOJE W MPEAO0TBpa-
TUTH puck runepronuu (MBanora, 2014).

HecmoTps Ha TO, 4TO NPOTHBOIIOKA3aHUS K 3aHATHSM CIIOPTOM Y JE€TEH BCTPEUarOTCsl OYEHb PEIKO, Ie-
pen peryJsipHbIM 3aHSATHEM CIIOPTOM cJielyeT MPOHTH MEIUIMHCKOe 00cie[oBaHre YTOOBl HCKaTh (hr3nde-
CKHE OTKJIOHEHUSI, KOTOpble MOTYT BBI3BIBATH OECIOKOMCTBO WM TPeOOBaTh afanTalnud K GU3NUECKOH ak-
TUBHOCTH. Bpay mMpoBOIUT KOMIUIEKCHOE KIIMHUYECKOE 00CIeI0BaHUE, KOTOPOE BKIIOYAET B ceOs oOHapy-
KEHHE JbIXaHWs B CEpAle, HENPaBUIbLHONH OCaHKH IMO3BOHOYHHMKA, aHOMAJIMU POCTa XpsIleil mpu 0CMOTpe
KOHEYHOCTEH WM Npo0iIeMsbl ¢ JIerkuMu.Kpome Toro, MeTMIIMHCKUE CIPABKU O MPUTOAHOCTH YacTo 3ampa-
LIMBAIOTCS CIOPTUBHBIMU YupexxaeHusmu(lumkuna, 2014).

Ho xponnueckoe 3a0oseBanue Wi APYrue HapyLUICHUS HE O3HAYAIOT, YTO PeOCHOK He JOJDKEH 3aHu-
MaTbCsl CIIOPTOM, a TOJILKO TO, YTO 3Ta JESITENbHOCTh JIOJDKHA OBITh aJlanTHpOBaHa K 3a0oyieBaHmI0. TakuMm
00pa3oM, MHOTHE JIETH C aCTMOW CTaJId CIOPTCMEHAMH BBICOKOTO YPOBHSI C aJIEKBATHBIM JICUCHHUEM B COYe-
TaHUM C TOAXOAIIEH TPeHUPOBKOH. [Ipn XOpomnx ycinoBusIX COPT MOKET TOJBKO YIYUIIUTh (PU3HUYECKYIO
(dhopmy (Xappucon u ap., 2006).

Tem He MeHee, eCTh HECKOJIBKO IIPEAOCTEPEKEHUN sl IeTel IOLIKOIBHOTO BO3pacTa:

- CIIOPTOM CJIETyeT 3aHUMAaThCs COPa3MEpHO: MEPETPEHUPOBAHHOCTh, YPE3MEPHBIE, HE COOTBETCTBYIO-
LIMe BO3pacTy YCUJIMS MOTYT HAHECTH BpeJ OpraHu3My peOeHKa, B TOM YHCIIe Hapyliasl ero pocT;

- 3aHSTHS CIIOPTOM JIOJDKHBI OCYHIECTBIISATHCS O€301MacHO, 0] PYKOBOJICTBOM KOMITIETEHTHBIX JIFO/ICH;

- mo0oil pu3MUECKON aKTUBHOCTHU AOJKHA MPEAIECTBOBATh (pa3a pa3sMUHKH, YTOOBI pa3OyanuTh TEI0 U
MIOATOTOBUTH €TO.
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- He00X0AUMO cOOI0/ICHHE IPAaBUIILHOTO YepeIOBaHUSI BPEMEHH OTbIXa, pabOThI B IIKOJIE, CHA, 3aHsI-
TUI CIIOPTOM U OTJbIXA.

CriopT Takxe sBJISIETCS KJIFOYEBBIM (DAKTOPOM IICHXOJIOTUYECKOr0 Pa3BUTUSA peOEHKA U €r0 COLMaIbHOM
uHTerpanyu.PerynsapHoe 3aHsATHE CIIOPTOM SBIACTCS (PAKTOPOM COLHMAIM3ALMU: JIYYIIUHA CHOCO0 MOApy-
XKUTHCS, HOJEIUTHCS SMOLUSIMH BMECTE, IOOOPOThCA 3a AOCTHXEHHE OOIIeH Leny B IpyIne npu colmoone-
HUY CTPOTHUX IPABHIL.

Crnopt TaKxke co3/aeT cpey U KOHTEKCT, KOTOphIe LEHST YCUIHs, TPYA U HACTOWYMBOCTD, MOOLIPSIOT
JUCHMITINHY, CTUMYJIUPYIOT KOHIIEHTPALIMIO, y4aT TEPIEHUI0, MaCTepPCTBY U JUCIUITIINHE.

Br16op Buza copra MOXKHO OPHEHTHPOBATh Ha Xapakrep pedeHka. KosnekTuBHbIe BUIBI CIIOpTa 0CO-
OEHHO XapaKTepHbI IS JeTeH-UHTPOBEPTOB, A€ UM HY)KHO OYIET OTKPBITHCS TOBApHILaM I10 Urpam, odpec-
TH YBEPEHHOCTh B ce0e M HAyUUThCS MPOSBIATH ce0sl B KOHTAKTe ¢ Apyrumu. i netei-skcTpaBepToB —
WHAWBUAYaIbHBIN BU CIOPTA HAYYUT MX BIaAeTh COOOM, HAPABIISATh CBOI SHEPTUI0 U COCPEAOTAYNBATHCS
HAa OIIPENICIICHHBIX KeCTaxX.

JloBONIBHO TOKAa3aTeNeH OMBIT TOCYAaPCTBEHHOTO yNpaBieHHs (GU3NIECKON KyIbTypHl U cropTa B Ka-
Hajge. [IporpaMMa moajepXKu CHopTa MOJAEP)KUBAET Pa3BUTHE KaHAACKUX CIHOPTCMEHOB U TPEHEPOB.
CpencTBa BBLIEISIOTCS COOTBETCTBYIOLINM OpraHU3alMsIM, KOTOPbIE MPEAIaraloT IporpaMMsbl, OPUEHTHPO-
BaHHbBIC Ha 1eNW MoNUTUKK KaHanp! B obnmactu criopra. [Iporpamma HOJIEpKKH CHIOPTa peaan3yeTcs ¢ mo-
MOILIBIO CIIENYIOMINX KOMIIOHEHTOB: HalroHanbHble CIOPTUBHBIE OpraHu3annu, HannoHaneHble opranusa-
UM MYJIbTUCIIOPTUBHOTO 00CITyKuBaHus1, KaHaICKuil MyJIbTUCTIOPTHUBHBIN LIEHTP, HE3aBUCUMBIH MEXaHU3M
0e30macHOro cropTa, MHHOBALIMOHHAS MHUIMATHBA U Np. KOMIIOHEHT HALIMOHAIBHBIX CIIOPTUBHBIX OPraHU-
3aluil MpenocTaBisIeT (UHAHCHUPOBAHHE OpPraHU3alMsM, MMEIONIMM NpPaBO Ha y4acTUE B MEPONPHUATHIX,
CHOCOOCTBYIOIIMX PAa3BUTUIO KaHAACKUX CIIOPTCMEHOB M TpeHepoB. llompasmeneHune HanMOHANbHBIX
areHTCTB 10 MYJbTHCHOPTUBHBIM ycinyram (OSM) mpemoctaBisieT (UHAHCHPOBAaHHE COOTBETCTBYIOLIMM
OSM s mporpaMM WJIH yCIyT, MpeJiaraeMblX HallMOHAJIbHOMY CHOPTHBHOMY COOOIIECTBY C IIEIBIO CO-
JeiicTBUs pa3BuTHio criopta B Kanane. UToObI UMeTh MpaBo Ha MOJIy4eHUE (PUHAHCHUPOBAHUS, OpPraHU3aLUs
JOJKHA OBITh HAIIMOHAIBHBIM CIIOPTHUBHBIM OPIaHOM, OTBEYAIOLINM KPUTEPUSAM paMOK (PMHAHCUPOBAHUS U
otBeTcTBeHHOCTH 32 copT (CFRS); unu B ciayvae npropuTeToB, YKa3aHHBIX B OOBIBICHUSIX OFO/KETa HIH
npyrux npuoputerax SportCanada, opraHuzanusi I10JDKHA MUMETh NPaBO HA MONyueHHE (UHAHCHPOBAHUS:
OBITH KOPIOPATUBHBIM YUPEXKAECHHEM B COOTBETCTBHM C (peAEpajbHbIM WM NMPOBHHLIMAIBHBIM 3aKOHOJA-
TENBCTBOM B Ka4eCTBE HEKOMMEPYECKON OpraHM3allMy U UMETh MaHJAT, CBSA3aHHBIM CO CIIOPTOM; IPEACTaB-
neHne (PUHAHCOBOW OTYETHOCTH, IPOBEPEHHOM BHEIIHEH KOMITAHUEH U YTBEPKIEHHON COBETOM JHUPEKTOPOB
3a MOCHEeIHUN (MHAHCOBBINA T'OA; OCYLIECTBICHHE OOLICHAMOHAIBFHON WHULIMATHBEL, MWIOTHOTO IPOEKTa,
MpEeIHA3HAYEHHOT O AJIS Pa3BEPThIBAaHMS HA HALMOHAIBHOM YPOBHE, MJIM KOMIIOHEHTa HAllMOHAJIBHOW Mpo-
rpamMmbl. KOMIIOHEHT KaHaJCKOTO MYJIBTUCIIOPTUBHOTO IIEHTPa MPEIOCTaBIsAeT PHHAHCUPOBAHNE OpraHn3a-
UM, UMEIOIIUM IIPABO HA y4acTHE B MEPONPHSITHUSX, CIIOCOOCTBYIONIUX Pa3BUTHIO KaHAJCKHX CIIOpTCMeE-
HOB M TpeHepoB. UToOBI MMETh MPaBO Ha MOJTy4YeHHE (PMHAHCHPOBAHMSI, Ballla OPraHU3alMs JOKHA OBITh
KaHAJCKUM MYJIBTUCIOPTHBHBIM LEHTPOM, KOTOPBII COOTBETCTBYET KPUTEPHSIM, YCTAHOBICHHBIM B IpEXK-
Hell cucteme puHaHcupoBaHus U oTBeTcTBeHHOCTH 32 cropT (CFRS). B ciydae npuopureTos, yka3aHHBIX B
OIOJKETHBIX OOBSABICHUAX WM APYrUX mpuoputerax SportCanada, Bama opraHuzanusi JOJDKHA OBITH opra-
HU3alMEeH, KOTOpas AOJDKHA: ObITh 3apErHMCTPUPOBAHHBIM B COOTBETCTBUH C (hellepalbHbIM MU IPOBUHIIM-
aJIbHBIM 3aKOHOJIATEIbCTBOM B KaueCTBE HEKOMMEPUYECKOM OpTraHM3allii, UMEIOIIeH MaHaaT, CBI3aHHBIA CO
CHOPTOM; TIpeAcTaBieHHe (MHAHCOBOH OTUETHOCTH, KOTOpas ObUla TPOBEpPEHA BHEUIHEH KOMIAHWEH |
o00peHa BallMM COBETOM AMPEKTOPOB 3a MOCeIHUH (HUHAHCOBBIN rojl; MHULIHMHUPOBATH OOILIECHAIIMOHAIIb-
HYyI0 WHUIIUATHUBY, MUJIOTHBIA MPOEKT, KOTOPBIH OyneT pa3BepHyT Ha HAIIMOHAJIILHOM YpPOBHE, WIIN COpMy-
JUPOBATh KOMIIOHEHT HAIMOHAJIHHOW MporpamMmbl. KOMIIOHEHT HE3aBHCHMOTO MeEXaHW3Ma O0e301acHOro
CTHOpTa MpeAOoCTaBiseT (pUHAHCHPOBAHUE KAHAJCKON OpraHM3alud CaMOCTOSITEIbHO MM B MApTHEPCTBE C
JPYTHMH YUPEXACHUSAMHU JUIsl CO3JaHMs M CO3JaHMs HE3aBHCHMOIO MEXaHM3Ma i1 aJMHUHUCTPUPOBAHUS
peanuzanuu yHuBepcaipHoro Kozpekca nmosezieHus O MPEJOTBPALICHUIO U IPECEUCHUIO KECTOKOro o0pa-
menus B cnopre (CCUMS) nist puHaHCHpyeMbIX (heaepaibHBIM MPaBUTENGCTBOM CIHOPTUBHBIX OpraHM3a-
uuii. KoMIoHeHT MHHOBAalIMOHHON MHWIMATUBBI HPEAOCTaBIsIET (MHAHCHPOBAHUE OPTaHU3ALMSIM, UMEIO-
IIMM TIPaBO HA y4acTHE B TECTUPOBAHUH Ka4eCTBEHHBIX MHHOBAI[MOHHBIX MOAXO/I0OB, ODPUEHTHPOBAHHBIX Ha
CIIOPT, C LENbI0 Pa3pabOTKH OCHOBAHHBIX Ha (DAKTHUYECKHX JIAHHBIX PEHICHUH Ui PAaCUIMPEHUS YYacTHs B
cnopre. Komnonent «Crnopt Ha 6;1aro» colnMalbHOTO Pa3BUTHUS B 00IMHAX KopeHHBIX HapoAoB" (SSDSCA)
MpenocTaBisieT GUHAHCHUPOBAHNE OPTaHU3AIMAM, UMEIOIINM IIPAaBO Ha OCYIIECTBIEHUE CIIOPTUBHBIX MPOEK-
TOB Ha OJIaro COIMAIBFHOTO PAa3BUTHS B CBOMX oOmmHax. LleHTp mccrienoBaHnii TeHAEPHOTO PaBEHCTBA B
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CTHIOpTE - KOHKYPC NPEAJIOKECHNUH, KOTOPBI HampaBiieH Ha TO, YTOOBI MPEIIOKUTD JIIOOOMY MPU3HAHHOMY
YHHMBEPCUTETY IPEACTaBUTH B OAMHOUYKY WJIM B MApTHEPCTBE C IPYTUM BBICIIMM y4YeOHBIM 3aBEIECHHUEM
MIPENIOKEHNE 110 PYKOBOJCTBY M KOOPAUHALIMK JEATEIBHOCTH UCCIIENOBATENBCKOIO IIEHTPA 10 TEHIEPHOMY
PaBEHCTBY B CIIOPTE, KOTOPBI OyJeT OCYIIECTBISTh HAAEKHOE M OCO3HAHHOE PYKOBOJCTBO M IMPENOCTaB-
JSTh (PAKTUYECKUE AaHHbBIC ISl COACHCTBUS TE€HIEPHOMY PABEHCTBY B CIIOPTE. DTOT KOHKYPC IPEATIOKECHUI
MIPEJOCTABUT IPAHT KBUIN(HUIMPOBAHHOMY KaHAJACKOMY YHHBEPCUTETY, YTOOBI OH PYKOBOAWI M KOOPIUHHU-
pOBa IeSTENBHOCTD UCCIIEI0BATENBCKOTO IIEHTPa MO TeHACPHOMY paBeHCTBY B cropte. [lomumo obecneue-
HUS HaZIS)KHOTO M OCO3HAHHOTO JIMJIEPCTBA, MUCCHS UCCIIEIOBATEIILCKOTO IEHTpa OyAeT 3aKII0UaThCs B TOM,
9TO00OBI CIIOCOOCTBOBATH M'E€HJEPHOMY PaBEHCTBY B CIOPTE U M3MEHEHHIO MoBeleHus 1o Beeil Kanane mytem
CO3JIaHMs 1OKa3aTeNbHON 0a3bl JaHHBIX OCPEICTBOM MHHOBAIIMOHHBIX, IPO3PAYHbIX U YCTOWYMBBIX HCCIIE-
JIOBaHMA, COXpaHEHUs TaHHBIX, CO3/IaHMs CeTel U HaJaXMBAaHUS ITAPTHEPCKUX OTHOLIEHUH. Takum oOpas3om,
CHOpTUBHBIE Opranu3anuy B KaHase y4acTBYIOT B KOHKypce Ha Or0JDKeTHOe (prHAaHCHPOBaHME, YTO CTaBHUT
X KOHKYpHpYIOLIee IMOJOKEHHUE M OJarompHsTHO BIMIET Ha KadyecTBO CIIOPTa U Pa3BUTHs (PU3MUECKOI
KynbTyphl (Canada, 2021).

PasBururo ¢usnueckoit KyapTypsl B Kaparanauackoil obiactu yaemnsercss BHUIMaHHE CO CTOPOHBI TO-
CyIapCTBEHHBIX OPTraHOB. B wacTHOCTH, B 00MacTi GyHKIHOHUPYET 22 MEeTCKO-IOHOMIeCKHnX Kiryoa, 109 net-
CKO-IIOJIPOCTKOBBIX KIIyOOB (hM3MYECKOMN MOATOTOBKHY C YMCICHHOCTRIO mocemaromux 4917 yenopek. [Tomu-
Mo 3Toro, B Kaparanauackoii o6nactu ocymecTBisieT aesreabHocTh 109 1BOpoBBIX Kiy0a B HUX 00ydaercs
12422 nereit 1 MOAPOCTKOB, TaKXkKe B 00IIe00pa30BaTENbHBIX IMKOIaX 2337 MPHUCYTCTBYET CIIOPTUBHBIX CEK-
nui (KommdecTBO obydaromuxces - 79 533 pebenka). [lomumo 3Toro, B pernoHe paboraeT 45 CIIOPTUBHBIX
IIKOJI, B HUX IMOJIydatoT OecruiatHoe oboydyenue 32 896 nered u nmoapoctkoB. [lomumo 3toro, B chepe rocy-
TAPCTBEHHOTO YIPABICHUS (DU3MUECKON KYJIBbTypOH MPOM3ONUIA M3MEeHeHHs. B dacTHocTH, Ha oOmacTHOU
ypoBeHb ynpasieHus nepeaanu 17 necneuuanuzupoBaHHbeix JFOCIII, koTopble pacnonokeHsl B ropogax u
paiionax. YuCIEHHOCTh JIeTel U MOJPOCTKOB, KOTOPHIE MOCENIAIOT CIIOPTUBHBIE CEKIMH B PErHOHE paBHA
146 015 uenorek, aub60 62,7 % (Otuet pyroBoautens Y ®PKuC 3a 2020 rox).

TpeHepamu CIIOPTHBHBIX IIKOJ M MHCTPYKTOPaMH aKTHBHO MOAJIEPXKHBAJIach peciyOIrKaHCKas Mpo-
rpamma AulaFit. imu 6but0 mpoBeseHo 297 MeponpHsITHI Ha JBOPOBBIX M MPHIIKOJIBHBIX TEPPUTOPHSIX B
ropojaax u cenax cpeau 5460 geteit u B3poCibIX.

[Momumo 3Toro, B KaparanmuHCKo# OOJIACTH BOCIMTHIBAET YEMITHOHOB INKOJA-WHTEPHAT UMEHH A.
MonpgarynoBoii. B mkosne-nHTepHaTE 00y4aroTCst ogapeHHble B ciopte Aetr. Taxke ¢ 1 centsaops 2019 rona
HIKOJIOH-WHTEPHATOM OBUT MOJYYEH CTaTyCc CHOPTUBHOTO KoJute/mka. Celiyac B IIKOJIe-MHTEPHATE MTPOBOJIUT-
Csl TOATOTOBKAa sl paboThl C JEThbMH JIOLIKOJIBHOTO BO3pacTa KBaJU(PHULUUPOBAHHBIX TPEHEPCKO-
MperoaaBaTeIbCcKux Kaapo. Taxke mpoussenn Habop 30 ydammuxcs (15 - B kazaxckoe, 15 - B pycckoe OT-
nesnenue) mo crenpaibHocT «Tpenep no Buay cnopray (Otyer pykoBoautesst YPKuC 3a 2020 rox).

Cpenu METOZIOB OPraHM3allMOHHOTO YIPAaBJICHUS TOCYJapCTBEHHBIX OpPraHoB B cdepe (HHU3NUIecKOoi
KyJIbTypbl B KaparanauHckoil 061acTé MOKHO BBIJETUTD CIICAYIOIINE TPYIIIIbL:

- METO/Ibl OPTaHN3ALOHHOM, aIMUHUCTPATUBHON 1 AUCLMIUIMHAPHONW CTa0MIN3aLNy;

- METO/Ibl OPTaHU3AIIIOHHOTO U CTAOMIIM3UPYIOLIETO BIUSHUS, KOTOPhIE UCIONB3YIOT BO B3aHMOOTHO-
LICHUSX PaOOTHUKOB B CIIOPTHBHOW OpPraHU3ally;

- METOJBI PETYJSITOPHOIO BIUSHMSA, KOTOPBIE MCHOJIB3YIOT NPH PELICHUH TEKYLIMX MPOOJeM, U OHH
CITIOCOOCTBYIOT KOPPEKTUPOBKE JCIATCILHOCTH B COOTBETCTBHM C MEHSIOIIEHCS cuTyarueil. MeTo/bl, OTHO-
csMecs K 3TOH TpyIIe, peasu3yoT B BUJIE IPUKA30B U PaCIOPSHKEHUN U T. 1.

Hns toro, utoObl obecneunBaTh mpaBa rpaxkaaH PecnyOnmkn Kasaxcran nHa 3aHaTust Qusnveckoi
KYJIETYpOH ¥ CHOPTOM (PYHKIIHOHHPYET TOCYAAPCTBEHHAs CHCTEMa JIETCKHUX CaJioB, 00pa30BaTEeIbHBIX y4-
PEXJICHUH, MOJIOJCKHBIX CIIOPTHBHBIX IIKOJI, CIOPTHBHBIC CEKIIMU B IIKOJIE, Ha paboTe, B MECTax OTIbIXa,
YUPEKICHUSAX U Ha MPEINPUATHSIX, OCYIIECTBIISIOIINX IJIATHBIE CIIOPTUBHBIE YCIYTH.

l'ocynapcTBeHHOE peryiaupoBaHue B 0o0siacTH (Ppu3MUYecKOl KynbTyphl ocyuiecTBisercs IlpaBurensct-
BoM PK, MuHuncrepcTBo KynbTypsl U ciopTa PK, MeCTHBIE HCIIOJHUTENBHBIE OPraHbl, AKUMbI pailoHa B IO-
poze, ropoje palOHHOTO 3HAYEHUS, CEIbCKOro OKpyra, moceika u cena. IIpaButensctBom PK pazpabatbi-
BAIOTCS HANPaBJICHUSI M peai3yeTcs roCyIapCTBeHHas MOJUTHKA B cdepe Pu3nuecKol KyabTypbl. MuHH-
cTepcTBO KynbTypsl U cropta PK obecrieunBaer peann3annio JaHHON MOJUTHKH, a TaKXKe OCYLIECTBISET
PYKOBOJICTBO M KOOPJIMHAIIUIO B 001acTH (PU3MYECKO# KyJIbTYpPHI B IIpejiesiaX CBOSH KOMIICTEHIIHH.

MectHpiM 00OmacTHBIM opranoM KaparannmHckoi obnactu Gopmupyercs HHQPacTpyKTypa AJs 3aHs-
T (DUBNUECKON KyIbTYpOH JIETel JOIIKOIBLHOTO BO3pacTa. MECTHBIN MCIIOMHUTENBHBIA OpraH TakkKe pea-
JU3yeT KOHTPOJb 0€30MaCHOCTH 3KCIUTyaTalliy CIIOPTUBHOTO 00OpyMoBaHus. Takke TaHHBIA OpraH MpoBO-
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"ocypapcTBeHHOE yrpaBfieHne puanyeckon...

IUT CIIOPTUBHBIE COPEBHOBAHNS, KOOPAUHHUPYET NEATENBHOCTh CIIOPTUBHBIX opranu3anuii Kaparanauackoi
00JacTh, B KOTOPHIX 00yYaIOTCs IETH IOMIKOIBHOTO BO3pacTa.

[loMuMoO 3TOrO, MECTHBIM HCIIOJHHUTENBbHBIM OpraHoM KaparannuHckoil oOmacTu aHanu3upyercs U
npenocTasisieTcss MUHHCTEPCTBY KyabTyphl 1 criopTa PK uHdopmManust o pasBUTHH HU3NUECKON KYJIBTYPHI.
Taxoke TaHHBIM OPTaHOM PEATU3YIOTCS] TUIIOBBIE Y4e€OHbIE IPOrpaMMbl B 00pa30BaTENbHBIX U (PU3KYIBTYP-
HO-CIIOPTUBHBIX YUPEXKIECHHUAX 00IacTu.

CornacHo npuka3zy MuHHcTepcTBa KyabTypbl U cnopta Pecnyonuku Kazaxcran (ot 14 mas 2015 roxa
Nel78 «00 yTBep>KACHUH MEepeyHsl KaTeropuil TpakaaH, MOJIb3YIOIUXCs GU3KYIbTYPHO-03/10POBHTEIEHBIMU
yciayramMy O€CIUIaTHO WJIM Ha JIbIOTHBIX YCJIOBHSIX, 33 HCKIFOUEHHEM HHBAJIUAOB, a TAK)KE Pa3MEPOB JIBIOT»
(3akonH.k3., 2021)), BUABI CHOPTHBHBIX YCIYT AETSIM M3 MajJOoO0OECIeYeHHBIX CeMel HarocyaapCTBEHHBIX
CHIOPTUBHBIX COOPYKEHUSIX MPEJOCTaBIs0TCA OecmiatHo. Bo Bcex rocyapcTBEHHBIX CIIOPTHUBHBIX OpraHu-
samusax KaparanguHckoit o0macTu:

- IeTsAM 10 7 JeT - OecIuiaTHO;

- IETH - yJallrecs: 13 MHOTOJIETHBIX CeMeH - OecIIaTHo;

- IETAM - YYCHUKAM JIETCKHX TOMOB-0€CILIaTHO;

- BETepaHbl CIIOPTa - OECILUIATHO;

- IIKOJIBHUKAM - CKuaku oT 10 10 50%;

- cTyJeHTaM - ckuaku oT 10 10 50%;

- IeHCHOHepaM - ckuaku ot 10 no 50%;

OyHKIHOHUPYET 44 CIIOPTUBHBIC MIKOJIBI ¢ 0XBaTOM Oosee 31 Thic.JeTel U MOIPOCTKOB, KOTOPBIE OX-
BayeHBI CIIOPTOM Ha OecruiaTHOM ocHoBe. B ToM uncne 631 nereit u3 MHOTOACTHBIX ceMel, 239 nereli CHpOT.

C 2007 roma B KaparaunnHckoi 00JacTH OCYIIECTBIIET ACATENbHOCTh (hrmman «CremuanOnuMITnKe
Kazaxcran» (COK). K gemxennto COK mpuBnederno okono 2000 gemoBek U3 KOPPEKIIMOHHBIX OpTaHU3aInN
Kaparanaunckoii o6actu. [IpoBoasaT MHOKeCTBEHHBIC 001acTHEIE copeBHOBaHMs. COopHbie komauabpl COK
npuHsuia ydactue B PecryOnukanckux TypHupax. Benercs mianomepHast paboTa ¢ TAKUMHU OpraHU3aIHSIMU
Kaparannuackoii obmactu, kak Kaparanamackuii ¢unuan pecmyonukanckoro OO «CrnemmanOIuMITHKC,
o0IIecTBeHHBIN OmaroTBopuTenbHbIi hoHp «Jlyunk Hanex s, KOC (KaparananHckoe 00IIECTBO CIENbIX),
KOI' (Kaparanauuckoe o0miecTBo riyxux). COBMECTHO C HUMH MPOBOJST CIIOPTHBHBIE MEPOTPHSTHUS, KO-
TOpBIE HamNpaBleHbl Ha peaOunmranuio MHBAUAOB cpenctBamu OKuC, BoBieueHHe AeTel JOMIKOIHLHOTO
BO3pacTa ¢ OrpaHMYCHHBIMH BO3MOKHOCTSIMHU K peryyisipHbIM 3aHsaTHAM OKuC, npuobiieHus K 340poBOMy
o0pasy *HU3HU.

C menpio pealu3aliy IPOrPAaMMHOIO JOKyMEHTa «PyxaHWmKaHFeIpy», YTpaBieHHEeM (u3ndeckoil
KyJIBTYpbI U ciopta KaparananHckoi obiactu pa3padoTaH NpOEKT, KOTOPBIN HalpaBiieH Ha MPHUBICUYEHHE K
AKTHBHBIM 3aHSITHSM CIIOPTOM JIeTel ¢ mepeOpalbHBIM NMapajnyoM U TOBBIIIEHHE KOJIMYECTBA CIIOPTUBHBIX
MeponpusaTuii B KaparanauHackoit obnactu. ['aBHas ujest mpoekTa MpecTaBlieHa MPOBEACHNUEM CIIOPTHB-
HBIX MeponpusTuid mo ¢gyrOomy 7*7 nnst nereil ¢ nepeOpaibHBIM MApaludoM, ¢ LEIbI0 BOBJICYEHHUS Kak
MO>KHO OOJIBIIEro Yucia JeTel K 3aHATUSAM (PrU3ndecKoi KyJIbTypoil u cioproM (3akoH.k3, 2021).

OCHOBHOH PUOPHUTET O0JIACTHOTO YIIPaBJICHHUS MIPEJCTABICH Co3/1aHleM 0e30apbepHoil cpebl 1Sl 3a-
HATHHA CIIOPTOM JIUL] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH. [10OMHMO MO3UTHBHBIX TEHACHLUUH pa3BUTHS, IPU-
CYTCTBYIOT NPOOJIEMBI, KOTOPBIE TOPMO3ST pa3BUTHE (U3HMUECKOW KYJIbTYPhl CpPEIu IeTeH IOMIKOJIBHOIO
BO3pacTa, 3T0:

- HU3KUH YpOBEHb MaTePUANTBbHO-TEXHHUYECKON M CIOPTUBHON HHPPACTPYKTYPHI;

- HeXBaTKa KBATU(HULIMPOBAHHOTO NIEPCOHAIA,;

- cmaboe pa3BUTHE MAacCOBOTO CIIOPTA U AETEH M MOJIOJIEKH B CEITHCKOW MECTHOCTH.

To ecth mmsa Gosee OBICTPOTO pa3BUTHA (PU3MUECKON KyIbTYphl B Kaparanamackoi o0iacti HEOOXO-
MO yBelnueHHe (PMHAHCUPOBaHUS U 00yUeHNE COBPEMEHHBIX KaJIpOB.

CTOUT OTMETUTHh U OCHOBHBIE MEXaHU3MBI, C TOMOIIBIO KOTOPBIX y4acTUe B CHOPTUBHBIX KIy0ax Mo-
YKET OKa3bIBaTh BIIMSHUE HA 3/J0POBhE, 00pa30BaHNE U MOBEACHUE JETEH.

OueBUAHBIM BUAOM JIESTEIBHOCTH, CBA3aHHBIM C YUYAaCTHEM B CIIOPTHBHOM KIyOe, SIBIAIOTCS (u3Hye-
CKHe ynpaxHeHus. TeMm He MeHee, yyacTue B CIIOPTUBHOM KiTyOe 3acTaBisieT AeTel MPOXOAUTh Yepe3 Mnpo-
KM CIIEKTp JalbHEHIINX MEPOIPUATHNA U BIIEUATIICHUI, KOTOPBIE YCKOPSIOT UX pasButHe. 11o ciaosam Jlap-
cona u Xancena (2003) yuactie B CIIOPTHBHBIX KIIy0ax MOXKET MIOMOYb JETSAM Pa3BUTh WHHUIIUATUBY, OIpe-
JeNIAEMYI0 KaK BHYTPEHHSISI MOTHBALIMA K IIJIAHUPOBAHUIO, BBITOJIHEHUIO U IOCTHKEHHIO BAKHOW LIENH.

OcHoBHOIT TpoOsiemoii hnHaHCHpoBaHUS criopTa B Kazaxcrane sBisieTcss HecOaTaHCHUPOBAHHOCTH BBI-
JensieMbIX O0JKETHBIX pecypcoB. Hanmpumep, pacriipeeneHue cpecTB Mexay 001acTsIMHU M CIIOPTUBHBIMU
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MEpPONPHUATUSAMH B CTpaHe HepaBHOMEpHO. Pa3Mep 3Toi pa3HHUIBI JOCTHTAaeT 3-4 MIIpI TEHre B PETHOHAX /0
5-6 mupx tenre B .Hyp-Cynran n Anmvater (Hyprencosa, 2019). OTtu cpencTta TpaTsAT HE Ha CIIOPTUBHYIO
nHPACTPYKTypy, @ HA KOMAaHIbl MAaCTEPOB, I1e OoJiee MOJIOBUHBI COCTaBA COCTABIIIOT JIETHOHEPHI BTOPOTO
U TpeTbero KinaccoB. [1o3ToMy HEOOXO0TUMO U3MEHUTH CUCTEMY (PMHAHCUPOBaHUS criopTa B PecmyOnuke.

Mogens puHaAHCUPOBAaHUS CHOPTA JOJDKHA OBITH OCHOBaHA HA PEUTHMHIOBBIX IIOKA3aTENSIX C yYETOM:
JOCTIDKCHHH B MEXKIyHAapOIHBIX COPEBHOBAHUSX; HAIIMOHAJIBHON KyJIbTYPHOH «TpamuliMM» CIIOPTa; OTHO-
LICHWH XapaKTepUCTUK CIIOPTa K KITUMAaTUUYECKUM YCIIOBUH PETHOHA M AOCTYMHOCTH JIFOJCKHX PECYPCOB.

JnsHOBOM crcTeMbl (PMHAHCUPOBAHUS, HEOOXOMMO PEaTU30BbIBATH PEBU3MOHHBIH KOHTPOJIb TPaT Tro-
CYIApCTBEHHBIX CPEICTB. A TaKKe MIPOBOJUTH OOPATHYIO CBS3b C HACEJICHUEM O JKEJIaHUH OTAABaTh JETEH B
CIIOPTUBHBIE CEKIMM U Kakue MMEHHO. [loMuMo 3T0ro0, BaskHO pa3BuBaTh (PU3MUECKYIO KYJIbTYypy AeTeil mo-
LIKOJBHOTO BO3PACTa B CEILCKONW MECTHOCTH.

B Kazaxcrane HaOmoaeTcs HEXBaTKa KapoB TpeHepoB (pu3mueckoil KynbTypsl. HacTaBHUKEN Tipodec-
CHOHAJIbHBIX CIIOPTCMEHOB YXOZAT PaboTaTh OOBIYHBIMU yUUTENsIMH (U3KYIbTYpbl. bonee Thicsun crop-
THUBHBIX KIIyOOB OTKPOIOT CBOW JBEPH AJISl Pa3BUTHS criopTa. Bnpoyem, kTo OyzneT rOTOBUTH JeTel, IOKa He
sICHO. Y3Ke celiuac HaOnoJaeTcsi HexBaTka KaapoB. IIpucyTcTBy0T mpo0iaeMbl ¢ MOJIOABIMH CHELUAINCTa-
Mu. Taxke He XBaTaeT MOMELICHUH, CHOPTUBHBIX KOMIUIEKCOB. BBUAY 3TOro, y Ha4MHAIOIIKMX TPEHEPOB
MPUCYTCTBYET MPOOJIEeMbl HaXOoXAeHUsT paboTy. U Te crienuanicThl, KOTOpbIE TIAHUPYIOT CTaTh TPEHEPOM,
OBICTPO OTKa3BIBAIOTCS OT 3TOU Maer. MHorue npodeccHoHalbl He JKEJIAlT 3aHUMAThCS CIOPTOM U CTaHO-
BUTHCSI HACTABHUKAMH.

B nacrosmiee Bpems B 42 BeICIINX YU€OHBIX 3aBefieHMAX KazaxcTaHa mpoBoAWTCS 0Oy4EeHHE TIO CIICIH-
anpHOCTH "®usndeckas kyibrypa u crnopt”. O0yuenue nmpoxoaut okono 27 000 crymeHTOB, OakaaaBpoB,
312 - maructpanToB u 19 mokTopantoB. HemHoOrHe moau cTpeMsaTcs emle OObIle yIydlInTh CBOW HABBIKH.
HexBaTka TpeHepoB 10 BCeM BUAAM CIOPTa TaKkKe OblIa MOATBEpkKAeHA MUHHCTEPCTBOM KYJIBTYPHI U CIIOP-
ta PK. HeoOxoauMo mpuHUMATh MepBI AJsl pellleHus JaHHOTO Bompoca. Hy>KHO yBeIHMYMBATH KOTUYECTBO
OFOJDKETHBIX MECT ISl JaHHBIX CHENUAILHOCTEH B 00JIACTH (U3MUYECKON KYJIBTYPHI U cropTa. JTo Oyner
CIOCOOCTBOBATH PA3BUTHIO (PU3NIECKOI KyJIBTYpBI I€TeH HOMIKOIBLHOIO BO3pacTa.

CTOUT TaKxke OTMETHUTH, YTO CO3JaHUC HOBBIX y‘-IeGHbIX MCCT HC JAaCT TAKOro CUJILHOI'0 UMITyJIbCa. He-
00X0IMMO TIOBBIIIATH 3apIuiaThl. Tak Kak yuyuTemst (U3NYECKOW KyIbTYphl 3a4acTyl0o TOJY4YaloT OOJbIIe,
YeM TpeHEPHI B CIIOPTUBHBIX LIKOJIAX.

Buieoowt

CoOTBETCTBEHHO, HA OCHOBAaHMH M3YYEHHOTO MaTephajia MOXHO C/eJaTh BBIBOJ, UYTO yIpaBieHue Qu-
3UYECKOH KyJIBTYPOH SBISAETCS] CUCTEMON KOHKPETHBIX (JOPM M METOJIOB YIPABJIECHUS, KOTOpasi HarlpaBiieHa
Ha obecrieueHue 3(h(HEeKTUBHOTO (GYHKIMOHUPOBAHUS M Pa3BUTHA CEKTOpa (PU3NUECKON KyJIbTYpbl B HHTEpE-
cax (U3NYECKOTO COBEPIICHCTBOBAHHMS JIIOJICH.

Jus nanpHeHIero pa3BuTHs GU3MYECKON KYJIbTYpBl CPEAH JeTEH JOMKOIFHOTO BO3pacTa HEOOXOAMMO
YBENUYUBaTh (MHAHCUPOBAHUE JETCKUX CHOPTUBHBIX IIKOJ. [loMHMO TOrO, YTO M3MEHeHa MoAeb (hUHAH-
CHpOBaHUsI, HEOOXOJUM TOCTOSIHHBIM (PUHAHCOBBIH KOHTPOJIb UX OCBOCHMS M y4YeT BCEX YCIOBHUH Pa3BUTHS
cropra. To ecTh MOATBEPAMIIACH IIEPBAsi TMIIOTE3a UcciieqoBaHus. POPMHUPOBAHUE TOCYIAPCTBEHHOIO MEXa-
HU3Ma KOHTPOJIsI B paMKax (PMHAHCHUPOBAHUS M KOHTPOJIS Pe3yilbTaToB Ha Teppuropuu KaparannuHckoit
o0yacTi HEOOXOAMMO OCYLIECTBISTH OBCEMECTHO U PETYJISIPHO, YTOOBI HE JOIYCTUTh XUIIEHUH U (HaKTOB
Koppynimu. Taxoke aist pa3BUTHs PU3MUECKON KYJIbTYPbI CpeIn JIeTeH JOIIKOIFHOTO BO3pacTa CTOUT 00pa-
TUTh BHUMAHWEC HA YBCIMYCHHUEC YHCJIa CTYACHTOB I10 )Z[aHHOI\/'I criequain3anun, a TakKe IOBBIIICHUA 3apa-
OOTHBIX IUIAT TPEHEpPaM B JETCKO-IOHOLIECKUX CHOPTUBHBIX mKojax KaparanauHckoi obmactu. Ilonrsep-
KACHA U BTOpasd ruroTe3a UCCICI0BaHuA. Crour 06paTI/ITL BHUMAHUC 1 HaA YIYUYHICHUC NTPEIIOJaBaHUA B BY-
3ax KaparannnHckol o6nacT, Tak Kak XOPOIIUH CHEeNUaIMCT CMOXET BhI3BATh JKEJIaHUe Yy peOeHKa 3aHH-
MaTbCs CIOPTOM Kak MPOQECCHOHANBHO, TaK U Ha JIOOUTEIHCKOM YPOBHE, (GOPMHUPYS 310POBYIO HALUIO
croco0CTBYsI pa3BUTHIO podeccroHansHOro cropta B Kazaxcrane.

Cnucok numepamypul
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A.M. Abapacuinos, E./[.Opsinb6acapoBa

Kaparanapl 00/1bICHIHBIH MBICAJBLIHAA MEKTeNKe JIeiiHri ;kacTarsl faganapra
APHAJIFAH JIeHe IIBIHBIKTBIPY MeMJIEKETTIK 0acKapMachl

Anoamna

Maxcamuvr: Mexkren >xachlHa JIeWiHri Oajanapra apHajifFaH JEHE LIBIHBIKTBIPY CalachlHIAFrbl MEMJIEKETTIK
0ackapmaarbl MOCeJIeJIep MEH OJIap/ibl ISy XKOJIIaPbIH aHBIKTAY.

Odicmepi: 3epTTey asChIHAA CABICTHIPY, KYHeNey, CTATHCTHUKAIBIK Taaaay OIICTepi KOJAAHBUIABL 3epTTeyre
apHAJIFaH MaTepHalap Ka3aKCTaHIBIK, PECEiIiK JKOHE IIeT eNIIK FaabIMIApAbIH C€HOCKTEPIMEH, COHAai-aK IeHe
HIBIHBIKTBIPY KOHE CIIOPT OOMBIHINIA CTATHCTUKA IEPEKTEPIMEH YChIHBLIFAH.

Homuoicenepi: Makanama MeKkTenm JkachlHa JeHiHTI OamanmapAblH JeHe TOpPOWECIHIH  epeKIIemiKTepi
KapacTeIpbUIFaH. JleHe MIBIHBIKTHIPY OalaHbIH KaHKACHIH, CYHEKTEpiH HBIFaWTalIbl, OCTEONOPO3 CHSIKTHI aypyJapIblH
QIIIBIH aJabl, OMBIPTKAHBIH TYPAKTHI KAJIBIH JaMBITaasl. TyYpaKThl A€HE KATTHIFYJIaphl )KaJIbl JEeHE IIBIHBIKTHIPY B
JKaKCapTabl, )KYPEKTI HBIFaHTalbl oHE Keyle KYBICHIHBIH OcyiHe jXarmai jkacaiinbl. Kaparaumel oONBICHIHIA JEHE
IIBIHBIKTHIPYIBI MEMJICKETTIK OacKapy/Ibl peTTeyAiH HOPMAaTUBTIK-KYKBIKTHIK HET13/1epi YCHIHBUIFaH.

Kopvimbinovr:  KaparaHnel OONBICEIHIA JIGHE IIBIHBIKTHIPY —CAJIACBIHAAFBl MEMIICKETTIK  OpraHIapiabl
YHBIMAACTHIPYIIBUIBIK OacKapy oIiCcTepi MbBIHAAa: YHBIMIACTHIPYIIBUIBIK, SKIMIIUIIK XKOHE TOPTINTIK TYPaKTaHABIPY
omictepi; Kazakcranma >xone KaparaHasl OONBICHIHAA MEKTETKE MACHIHTI JKacTarbl Oanamap apachlHIA JeHe
IIBIHBIKTBIPYBIH JaMybl TypPalbl CTATHCTHKAIBIK JACPEKTEpP YChIHbLIFAH. EjiMi3ne YHEMI CIOPTICH MIYFBUIIAHATHIH
Oanmanappl KAMTYABIH TOMEH JIeHTeli ke3aecemi. JleHi cay yprak KadbIITACTBIPY YIIiH OanalblK IIaKTa CIIOPTKA TeH
MYMKIHIIKTep MEH TeH KOJDKETIMIITIKTI KaMTaMmachl3 eTy KakeT. JleHe IIBIHBIKTBIPYAbl MEMIIEKETTIK OacKapyablH
HeTi3ri Macenenepi aHbIKTanapl. COHBIMEH Oipre, aTajaFaH MOCENENEpHiH INelIiMi Ae YCHIHBUIIBI, aTal aWTKaHAa,
KapKbUIAaHIBIPYIBl KEHEUTY, Kaapiapnasl yirraity, KaparaHmbl OONBICBIHIAFel Oanajap—kacecmipiMaep CIOopT
MEKTENTepl KATTHIKTHIPYIIBIIAPBIHBIH JKATAKBICHIH apTThIpy. bamamapnmel KaHmald CIOPT TyJEpiHE JMKOHE CIOPT
CeKIUsUIApbIHa Oepy HHUETI Typasbl XajbIKICH Kepi OalIaHbIC XKYPridy KaxeT. AYBUIIBIK JKEpiepae MEKTEIl JKachlHa
JeiiHTi OanamapAblH JIeHEe IMIBIHBIKTHIPYBIH NAaMBITY MaHbBI3IBL. ATajiraH ic-mapanap KaparaHmbl OOJIBICEIHBIH MEKTEI
JKachIHA JICWIHT1 Oananap apachlHIa JCHE MIBIHBIKTHIPYABIH JaMYBIHA JKaFBIMIIBI 9CEp CTEe]Ii.
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A.M. Abdrasilov, E.D. Orynbasarova

State Administration of Physical Culture for preschool children
on the example of the Karaganda region

Abstract

Obiject: To identify problems and ways to solve them in the state administration of physical culture for preschool
children.

Methods: Within the framework of the study, methods of comparison, comparison, systematization, statistical
analysis were used. The materials for the study are presented by the works of Kazakhstani, Russian and foreign scien-
tists, as well as statistics on physical culture and sports.

Findings: Within the framework of writing the article, the features of the physical culture of preschool children are
considered. Physical culture strengthens the skeleton, the bones of the child, prevents diseases such as osteoporosis,
develops good spine statics. Regular physical activity improves overall fitness, strengthens the heart and stimulates the
growth of the chest. The normative and legal bases of regulation of the state administration of physical culture in the
Karaganda region are presented.

Conclusions: Methods of organizational management of state bodies in physical culture in the Karaganda region
are methods of organizational, administrative and disciplinary stabilization; methods of organizational and stabilizing
influence; methods of regulatory influence. Statistical data on the development of physical culture among preschool
children in Kazakhstan and in the Karaganda region are presented. In Kazakhstan, there is a low level of coverage of
children who regularly play sports. To create a healthy generation, it is necessary to ensure equal opportunities and
equal access to sports in childhood. The main problems of state management of physical culture are defined. At the
same time, solutions to these problems are also presented, in particular, it is the expansion of funding, increase in per-
sonnel, increase in salaries of coaches of children's and youth sports schools in the Karaganda region. It is necessary to
conduct feedback with the population about the desire to send children to sports clubs and which ones. It is important to
develop physical culture of preschool children in rural areas. These events will have a positive impact on the develop-
ment of physical culture among preschool children of the Karaganda region.

Keywords: physical culture, sports, kindergarten, preschool age, Karaganda region, public administration, financ-
ing, personnel.
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Ouemca AUHAMUKHA U CTPYKTYPLI NOCTUHAYCTPUAJIBHBIX YCJIYI' B 9KOHOMHUKE Kazaxcrana

Annomauusn

Ilenv: OCHOBHOM IIENBIO CTAaTBH SBJISCTCS OICHKA MHIUKATOPOB POCTAa CEKTOPa IOCTHHIYCTPHUANBHBIX YCIYT B
Kazaxcrane B KOHTEKCTE MUPOBBIX TEHACHIMN TS MISHTU(PUKAINN TO3UTHBHBIX M HETAaTUBHBIX TECHICHIIMA B JHUHA-
MHKE U CTPYKTYPHBIX CJIBHUTOB.

Memoowi: B mpoliecce uccneaoBaHUsl UCTOIb30BAINCH CTATUCTHYECKHUE METOJBI 0O0paOOTKH AKOHOMUYECKUX
JIAHHBIX, B YaCTHOCTH METO/IbI I'PYIIIUPOBKH, aHAJIN3a TUHAMUKUA U CTPYKTYPHI.

Pesyromamor: CpaBHUTEIBHBIM aHAIM3 OCHOBHBIX MHIMKATOPOB POCTA MOCTUHYCTPHAIBHOIO CEKTOpa yCIIyr B
KOHKYpeHTOCIocoOHbIX cTpaHax ODCP, a Takke CpaBHEHHE OCHOBHBIX MaKPOAKOHOMHUYCCKUX CTPYKTYPHBIX M JIHHA-
MMUYECKHX IOKa3aTeseii AeoBbIX M npodeccroHanbHbiXx yeiayr B CIIIA un Ka3zaxcTaHe 1m03BOJUIO BBISBUTH OCHOBHBIC
IMO3UIINH OTcTaBaHus KazaxcTaHa OT SKOHOMHUK Pa3BUTHIX CTPaH MHpPA. IKOHOMHUKO-CTATUCTUUSCKUN aHAIN3 THHAMHAKH
U CTPYKTYPBI Pa3BUTHS TIOCTHHAYCTPUAIBHBIX yciyT B Ka3zaxcTaHne mpoBesieH 10 BCeM 3HAYMMBIM MapaMeTpaM pa3BHU-
THS BHJIOB YCIIYT 3TOU I'PYIIBI, UMCIONIUMCS B OTCUECTBEHHON CTAaTUCTHKE. Pe3yabTaToM CTPYKTYPHOTO M JUHAMUYC-
CKOI'0 aHaju3a cTaja UACHTU(UKALIMS HECKOJIBKUX I'PYIIBI B 3KOHOMHUKE MOCTUHIYCTPHAIBHOTO cekTopa. KauecTBen-
HO-KOJIMYECTBCHHAsI XapaKTCPHUCTHKA MO3BOJIMIIA BBIICIIUTH JHICPOB PAa3BUTHUS, BHJIBI JICITCILHOCTH, XapaKTePU3YHO-
IMecs: CTa0MIBHOCTBIO M BBICOKOM JI0JIeH phIHKA, HO C1abo0il AMHAMUKOW; CHKMMAIOIIMECs] CEKTOpa MOCTHHAYCTPHAIb-
HBIX yciayr. OTCYTCTBHE BBIPAKCHHOM NUHAMHKHM B Pa3BUTUH 00OpabaThIBArOIIECH MPOMBIILICHHOCTH BBIPA3WIOCh B
CMELIEHUH BHYTPH CEKTOPAa HHXEHEPHBIX YCIYT CO BTOPOTO MECTA HA TPEThE, & TEXHUUECKUX UCIIBITAHUN U aHAIM3a Ha
YETBEPTOE.

Buigoowvi: HecMoTpst Ha Hanmm4re NWHAMHKH B TOKA3aTENIX €CTECTBEHHBIX HAyK, HAHOTEXHOJOTHAX W MEIHUIUH-
CKHX UCCIICIOBAHUSX, MX MMO3UIIMY HE NTAIOT ITOKa OCHOBAHUI TOBOPHUTH O IEpesioMe B HAYYHOU cdepe W Ha OCHOBHBIX
SKOHOMHYECKUX TIOKa3aTeNsax He cKasbIBaloTcs. DakTopaMu JBWKEHUS B HAMPABICHUH MOCTHHIYCTPUATBHON YKOHO-
MUKH JIOJDKHA CTaTh CTPYKTYpHAs MepecTporika 3KOHOMUKK KazaxcTaHa W pa3BUTHE HAYYHBIX UCCIIEIOBAaHUM B €CTECT-
BEHHBIX U TEXHUYECKUX 00JacTsIX, B TOM YHCIIE Ha OCHOBE YBEIMUEHHUS UX TOCYAapCTBEHHOTO (PMHAHCUPOBAHUSI.

Knrouegvie cnosa: noctuaaycTpranbHas S5KOHOMHKA, AEIOBbIE U IPO(ECCUOHATIbHBIE YCIYTH, aHAIN3 JTUHAMUKH
U CTPYKTYPBI, OIIEHKA CEKTOPa SKOHOMHUKH.

Beeoenue

®dyHIaMeHTaIbHON SKOHOMUYECKON TeopHeH, BCKphIBatolIel 0a3ucHbIe (haKTOPBI Pa3BUTHS COBPEMEH-
HOW BBICOKOIIPOU3BOJIMTEIILHON SKOHOMUKH, SIBIISICTCS TEOPUS MOCTHHIYCTPUAIBHOTO OOIIECTBA, KOTOpAs
TJIABHOW JIBIDKYIIEH CHJION CUMTaeT HayYHO-TEXHHYECKHH MPOrpecc M COMYTCTBYIOIIME €My HaydHO-
TEXHUYECKHe peBoonun. [locnenHssi HayqHO-TEXHUYECKasT PEBOIIOLUS XapaKTepPH3yeTCsl KapAHHAIbHBIM
MOBBIIIIEHHEM 3HaueHHs cephl YCIyT IPH 0COOEHHON poii HH(POPMAIIMOHHO-KOMMYHUKAITHOHHBIX YCIYT U
HAYYHBIX WUCCIICIOBAaHUH B Pa3BUTUU OOIECTBA | MOBBIIIEHUH ero OmarococtosiHus (Poctoy, 1973; Kpadr,
3afines, 2017).

DaKkTHYECKH B 3TOH TEOPUH 3aKJIabIBAIOTCS OCHOBBI JJIsl Pa3BUTHUS 3HAHUN O IBIDKYILIMX CHJIaX COBpe-
MEHHOTO 00IIeCTBa, KOTOPBIE B BHJIE HALIMOHAIBHBIX HHHOBAIIMOHHBIX CUCTEM, MHHOBAIIMOHHBIX KJIACTEPOB,
WHTEPAKTHBHBIX  HAY4YHO-00pa30BaTEJbHBIX  CTPYKTYP, CETEBBIX  COOOINECTB, HMH(POPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH OMPENEIISIOT SKOHOMUYECKOE Pa3BUTHE M KOHKYPEHTOCTIOCOOHOCTh CTpa-
HbI B coBpemennoM mupe (Crpernerr, 2016; Schwab et. al., 2017).

BripaskeHHON 0COOEHHOCTBIO 3TON CIIOKHOM CHCTEMBI SIBISIETCS TOT (DAKT, YTO OHA B 3HAYUTEIILHOW CTe-
NeHn 0a3upyeTcs Ha BBICOKOKAYECTBEHHBIX YCIyrax, KOTOpbIE JIMOO ONMPEAessioT ApaiBephl MPOMBILIEHHOTO
MPOU3BOJICTBA JIMOO CaMH ONPEEIISIOTCS TPEHAAMH PAa3BUTHS IOCTUHAYCTPUAIBHBIX YCIYT.

*Responsible author:
E-mail address: abzalbeky@bk.ru
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CTaTUCTHYECKU 3HAYUMBIH CTPYKTYPHBIN CIIBUT, KOTOPBIH IMO3BOJISIET JUArHOCTUPOBATH BCTYILJICHHUE B
MOCTUHTYCTPUATGHYIO CTJIHI0 Pa3BUTHS, MPEICTABICH JUHAMHUYHBIM POCTOM JEJIOBBIX H MPO(ECCHOHAIb-
HBIX YCIYT, KOTOpPBIC BHEAPSSACH B MPOWU3BOJCTBEHHBIN MPOIECC HA €r0 HAYAIBHOW WM MPOMEXYTOYHOMH
CTaJIMW, OKa3bIBAIOT PEIIAIoIee BO3JCHCTBHE Ha KOHCUHBIM MPOAYKT WM KOHEYHBIN pe3ynabTaT B GopMme
yeyru (Kpasem, 2016; bamaesa, [Ipensogutenesa, 2007).

Bce 6e3 mckmodeHHs OTpacid ¥ (QUPMBI COBPEMEHHOM SKOHOMHKH BKJIIOYAIOT B CBOM OHM3HEC-
MPOLECChl  MH(POPMAIIMOHHO-KOMMYHHKAIIMOHHBIE, HAyYHO-TEXHUYECKHE, KOHCAJITHHIOBBIC YCITyTH,
HMMEIONINE BBICOKYI0 HAYKOEMKOCTb, JIJII TOTO, YTOOBI 00SCIEUUTh KOHKYPEHTOCIIOCOOHOCTh KOMITAHUHM U
coxpaHuTh €€ B moarocpounoii mepcnextuse (OECD, 2006).

Jns Kazaxcrana, MOCTaBUBIIIETO IIe]ib BOUTH B TPUALIATKY Hanboliee KOHKYPEHTOCHOCOOHBIX CTpaH
MUpa, OJHOHM M3 aKTyalbHBIX 3a]la4 Pa3BUTHUS SBJSICTCS CTPYKTYpHAs MEPECTPOiiKa SKOHOMUKH U peau3a-
WS IPOTPaMM Pa3BUTHS, HANIPABICHHBIX HA CTAHOBJIEHUE COBPEMECHHOW MOCTHHIYCTPHAIBLHON CTPYKTYpPBI
xossiicTea (akorda.kz; egov.kz).

00630p numepamypeol

B pab6orax (Bapuasckwuii, 2016; Jemunosa, Kongpatses, 2010; emunosa, 2008) packpeiBaercs 6a30-
Basl POJIb CEKTOpa JAENOBBIX M NMPO(ECCHOHAIBHBIX YCIyI' B OOLIMX Ui BCEX Pa3BUTHIX CTPaH IPOLECCAX,
3aKJIaJIBIBAIOLIMX MPEANOCHUIKHI JIMISPCTBA ITHX CTPAaH B MHHOBAIIMOHHO# SkoHOMUKe. [To MHeHuto (Schwab
et.al., 2017) cexTop MOCTHHAYCTPHAIBHBIX YCIIYT, SIBISCTCS OPraHUUYESCKUAM OMOJHEHHEM 00pabaThIBaroIIeit
MIPOMBIIIJICHHOCTH C OJHOW CTOPOHBI M COCTABIISIET HEOOXOAMMOE YCJIOBHE €€ MHTEHCHBHOTO PA3BUTHS C
JIPYTOM.

JluaepcTBO pa3BUTHIX CTpaH B (POPMHUPOBAHUH COLMATBEHO-3KOHOMUYECKOTO WHHOBAIIMOHHOTO MOTEH-
nuana, mo MaeHuto (Kpadr, 3aiines, 2017; Crpenen, 2016), obecrieunBaeTcs co3TaHHEM UMH KapKaca Co-
BpEMEHHON MHHOBAIMOHHOW SKOHOMHUKH. B TO ke Bpems, kak momdepkuBaeTcs B padorax (Kpasem, 2016;
Mycabanuna, 2018), B MOCTUHAYCTPUATBHONH SKOHOMUKE WHHOBAIIMOHHOCTh U 3()(PEKTHUBHOCTH SIBIISIOTCS
HEpPa3pBHIBHBIM LIENIBIM, a JICJIOBBIE U MPOPECCHOHANBHBIC YCIYTH SIBISIOTCS TEM 3JIEMEHTOM BOCIIPOU3BOIH-
TEJIBHBIX CHJI, KOTOPBIE 00€CIIEYNBAIOT KAUeCTBCHHBIE CIIBUTH PA3HOTO YPOBHS M XapakTepa.

B uccnenosanuu (Baitnmreiin, 2012) noka3zaHo, 4TO BBICOKUH YpOBEHb WHBECTHIIMNA B TEXHUYECKUE U
collMajibHbIe HHHOBAIIUH CO3Ja€T CaMOBOCIIPOU3BOISIIMICS UK, KOTOPBIA UMEET 00Ie3HaYNMble TPEATo-
CBUIKU JUJISl TOCTHKEHHUSA d(PPEKTUBHBIX SKOHOMUYECKHX pe3ynbraToB. B pabdore (Konapatses, 2011) oboc-
HOBaHBI TPU YPOBHS aHaIn3a: 0000IEHHbBIE XapaKTEePHUCTUKHU MPOLIECCOB, OPraHN3aMOHHO-YIPaBICHIECKUE
CTPYKTYpBI, MEXaHU3MbI KAYECTBEHHBIX CJIBUTOB B COBPEMEHHOM IIPOIIECCE BOCIIPOU3BOICTBA.

B nayunsix usbickaHusx ctpan ODCP OusHec-yciiyraM ¢ WHTEHCHBHBIM HCIIOJIb30BaHHUEM 3HAHUHN
(knowledge-intensive business services — KIBS) mocssieH 3HaYUTEIBHbIM MAaCCHB HUCCIIEN0BAHMM, HANOO-
Jiee MHTEPECHBIMU M3 KOTOPBIX, Ha HAIIl BT, ABJISAIOTCS myomukarmu (Sarkar et. al., 2016; Tachiciu, 2016;
Zenka et. al., 2017; Zhou et.al., 2017).

OCHOBHO# TMIIOTE30M AJIs1 CCIIEAOBAHUN B 9TOM HAIIPaBJICHHUU SIBIISIETCS OOHAPYXEHHE CBSI3H MEXKIY
npumeHennem KIBS u npon3BoanTeN HOCTBIO TPY/a, KOHKYPEHTOCTIOCOOHOCTRIO KOMITaHUH. B nccienosa-
uuu (Zhou et.al, 2017), KIBS nonumaercst kKak WHTErpaiiyisi 3HaHUiA, T.e. TOCe0BaTebHas HIeHTU(HKA-
LUl 3HAHWH, NPUCOEAMHEHNWE 3HAHWM WM HCIOJIb30BaHHME 3HAHUU. Pe3ynbTaTbl McciaeoBaHUs IO3BOJISIOT
c/IeaTh BBIBOJ, YTO OCHOBaHHBIE Ha TexHosorusix KIBS o0bruHO BhICTymaroT B KauecTBE MCTOYHMKA 3HA-
HUi, a npodeccronanpubie KIBS B kauecTBe Mocta 3Hanuit st MCII.

B craree (Sarkar et.al., 2016) nmpoBoauTcs onenka BiausHus KIBS Ha nmuHamuKy mokasarteneil Komra-
HHUH ¥ pean3alliio CTpaTernyeckux Hamepenuii. B uccnenoBanuu (Tachiciu, 2016) Ha MmaTepuanax Jurepa-
TypHOTO 0030pa MOKa3aHO, YTO UMEEMBIE B HACTOSIIEE BPEMS PE3yNbTAThl MPEACTABISAIOT yOeIUTENbHbIE
JI0Ka3areNbeTBa Toro, uro KIBS MoxeT cTHMynMpoBaTh Ui CBOMX KIMEHTOB YCKOPEHHbIE MHHOBAIMH U
MOBBIILIEHHE KOHKypeHTocniocoObHocTu. Katanutnueckuit norenunan KIBS co3maeT npeanocbuiku i KOH-
KYpEHTOCIIOCOOHOCTH 1IETIBIX OTpAaciel U PETHOHOB.

Psn uccnenosanwii, Hampumep (Zenka et. al., 2017), cocpeoToueH Ha perHOHANBHBIX 0COOEHHOCTSIX,
CHELNAIN3AIHA SKOHOMHKH JIOKAJIbHBIX MPOCTPAHCTB, HAJIMYMIO B HUX OM3HEC-IIEHTPOB, YTO HCCIIEILyeTCs
KaK (hakTop KOHKYpPEHTOCIIOCOOHOCTH PErHOHa.

00630p MoCIeTHNX UCCIETOBAHUN MyOJINKAaMi B CTPaHaX MOCTCOBETCKOTO MPOCTPAHCTBA MOKA3HIBAET,
YTO BONPOCY Pa3BUTHS CPepbl YCIAYT B Pyclie COBPEMEHHON TEXHO-IKOHOMHUYECKOH MapajurMbl yAemsieTcs
Oonbioe BHUMaHue, HarpuMmep B padotax (Kupeesa u ap., 2020; Ivanov, 2016). B pabdore (Kupeesa u np.,
2020) npoBoautcs orenka yposus pasputis UKT u nemaercs BbIBOJ 00 YCHICHHH HHTEHCUBHOCTH IH(PO-
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BH3aIMY PKOHOMUKHK Ka3zaxcTaHa 1mo Tpem mpu3HakaM: J0Js Tojiab3oBareneit cetu MHTepHeT, OlleHKa YpOBHS
naBectunii B IKT, TOTOBHOCTh HaceaeHUs K IOBCEMECTHOMY HCIIONb30BaHUI0 MHTEpHET. B nccnenoBannu
(Ivanov, 2016) moka3aHo, 4TO PETHOHBI C BHICOKHUM YICIbHBIM BecoM 3aHsaTocTH B chepe HUOKP mpeycre-
JI1 B PA3BUTUU COBPEMEHHBIX OPUCHTHPOBAHHBIX HA PHIHOK HAYKOEMKHX OM3HEC-YCIIyT, TAKUX KaK WHXKEHE-
pust u UT.

B T0 e BpeMmsi, B Ka3aXCTaHCKOH HayKe CHCTEMHOI'0 CTATUCTHYECKOTO MCCIEeIOBAaHMS OCHOBHBIX ITapa-
METPOB U UHAMKATOPOB c(hephl MOCTHHIYCTPHATIBHBIX YCIYT B €€ MOJHOM 00BheMe BCe elé He ObLIO OoCcyIlle-
CTBJICHO.

Memoowt

B mpomecce umcciemoBaHUsS HCIOIL30BATUCH CTATHCTHICCKAE METOABI OOpPabOTKH 3KOHOMHYECKHX
JAaHHBIX, B Y4CTHOCTU METOJIBI TPYIITUPOBKY, aHATN3a TUHAMUKN U CTPYKTYPHI.

Pezynomamot

[MockonbKy cdepa yciyr sBiIseTcs KpaiiHe pa3sHOPOIHOW W MMEET BBIPAKCHHYIO CIEeU(HUKY OKa3aHUs
pa3HBIX BUJIOB YCIYT, TO NPH MEPEX0Je OT WHIYCTPHAILHON K MOCTHHAYCTPUAIBHOW CTaJuH SKOHOMUKHU
BEAYLIMMH HCCIIEAOBATENAMU OBbUIO CACNAaHO YTOYHEHHE KJIacCU(PHUKAIMKW M YCIyTd pa3felicHbl Ha cie-
JYIOIIYE€ TPYIIITBL:

1) Pacnpenenutenbhubie (distributive services) — Toprosisi, TpaHCIIOPT, KOMMYHHUKAIUH (CBSI3b);

2) IpousBoautenpHbie (Producer Services) — cepBUCHI Ui MPOM3BOICTBA, BKIIIOYAIONINE KaK BBICOKO-
TEXHOJIOTHYHBIE JICIOBbIE M MPO(eCcCHOHANBHbBIE YCIYTH, TaK U yCIyTH 00CITY)KHBAIOIIETo Xapakrepa (a-
MUHUCTpPATHUBHBIE);

3) Cormmansheie (social services) — ycmyru ast obiectBa (06pa3oBaTebHbIe, MEAUIIHHCKHE, COITHAIb-
HOTO 00€ecIIeYeHNs) ¥ TOCYIapCTBEHHEIE YCITYTH;

4) JInansie (personal services) — MHAMBUIyaJIbHBIE CEPBHCHI, KOTOPBIC MPEACTABICHBI YCIYTaMH HC-
KyCCTBa, IPOXKMBaHHS U UTAHUS, PEKPEALMOHHBIMU M 3PEIUIIHBIMU yCIIyraMi, Pa3HOTO PojJa TOMAITHUMH
yeayramu (Kactensc, 2000; Singelmann,1978).

MBpI B CBOEM HCCIIEOBAHUH ONMUPAITUCH Ha KIIACCH(DUKAIIMU, KOTOPBIE OOJIBIIE MOAXOIST ISl MEKCTpa-
HOBBIX CPaBHCHUI U BBIACIMIN TPYIIITY YCIIYT, Ubsl IPHHAUICKHOCTh K HAYKOEMKOMY CEKTOPY HE MOJICIKHUT
COMHEHHIO.

Oo6mas xmaccudukanus yciyr, npumensemas ODCP, Bolienser ciemyrommne TOCTaTOYHO KPYITHEIE
rpynnsl: PactpenenurensHple yeayru (TOPToBiIsl, TPAHCIOPT, YCIYTH MPOKUBAHUS M TUTAHMS); Y CIyT'H WH-
(hopManMoHHBIE 1 KOMMYHHKAIIMOHHBIE; Y CIIyTH ()MHAHCOBBIC M CTPaxOBbIC; Y CIIYTH, CBSA3aHHBIE C HENIBH-
KHUMOCTBIO; [IpodeccroHanbHble, HayYHbIE W TEXHHYECKUE YCIYTH; aJMUHHCTPATHBHOE OOCIY)XKHBaHHE,
VYcayru rocyaapcTBEHHOTO yIpaBiieHHs, 00s3aTeIbHbIE COMAIbHBIE CEPBUCHL: 00pa3oBaHUE, 3/[PaBOOXpa-
nenue; pyrue ycnyru (OECD, 2021).

Hogast cuctema crannaptHoit otpacneBoit knaccupukanuu (NAICS), npumensiemas B CLLIA u npyrux
CTpaHax 3TOr0 perroHa, 3ameHwia B 1994 roxy ycrapepuryto CTaHIApTHYIO OTPAcieBYIO KJIACCU(DHUKAIHIIO
(SIC), koTopas Gosee He oTpaxaia crielMDUKH OCTUHIYCTpUaabHO ctanuu (bea.gov, 2021).

K moctuHIycTpUanbHBIM yCIyraM B HallleM UCCIIEIOBAHWH, UCXO/I U3 OOLIETIPUHSATON TPAKTOBKH KO-
HoMmuKH 3HaHui (BoiiTonoBekuii, Kupuuenko, 2016), Mp1 OyieM OTHOCHTD JBE TPYIIIIHL:

1) HdenoBbie u mpoheCcCHOHAIBHBIC YCITyTH;

2) NupopmMalMoHHbIC 1 KOMMYHHUKAIIMOHHBIC YCITyTH.

Tenoenyuu 6 cmpanax O3CP.

Onenka qTUHAMHUKH pa3BuTHsA cepsl yeayr B EBpozone u crpanax OOCP, 3aHMMaomux nepBbie 103u-
UK B TTI00aIbHOM PEUTHHIe KOHKYPEHTOCIIOCOOHOCTH, TI03BOJISIET CAENIATh BBIBOJI, YTO CPEIHUE 3HAUYCHHUSI
o EBpo30oHe 3HAUNTENBHO OTINYAIOTCS OT CTPAH-THJIEPOB.

Ilo Bceit EBpo30oHE IMaEpOM 3KOHOMHUYECKOTO POCTa 3a pacCMaTPUBAEMBIH MEPHUOJ ABISIOTCS YCIYTH
KOMMYyHHKauui u nHpopmanuu. Temnsl pocta cocraBunu 116,5%, Beiie, yeM y BceX OCTaJbHBIX BHIIOB
nesTenbHOCTH. JlenoBbie u mpodeccoHanbHble yeryru uMeroT npupocT 101,2%, 9To HiKe, 9eM y CelTbCKO-
ro X03s51iicTBa ¥ (PMHAHCOBBIX YCIIYT, HO BBIILIE, YEM Y IPOMBIIUIEHHOCTH U CTPOUTEIHCTBA.

VY nmuaepos 30H61 ODCP Temnbl pocTa IeN0OBBIX U MPOGECCUOHANBHBIX YCIIYT, O€3YCIIOBHO, TOBOPAT 00
ux yujepcree. Tak B [leelinapun, BennkoOpuranuu 1 ABCTpUH TEXHHUUYECKHE, HAYYHbBIE, TPOPECCHOHAB-
HBIE YCIYTH SBJISIOTCS JUACPAMUA SKOHOMHYECKOTO pocTa B 3THX cTpaHax: 125,9%, 126,8%, 115,4% coot-
BeTCTBeHHO. MHpOpMaIIOHHBIE YCIIyTH BO MHOTMX CTpaHaX BXOZST B IPYIITY JUAEPOB [0 TEMIaM 3KOHO-
muueckoro pocra: HIeeitmapus — 111,7%, BenukoOpuranus — 115,8%, @pannus — 116,5%. B HOxnoit Ko-
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pee MH(GOPMALMOHHBIE U JIEIOBBIE YCIYTH BBIPOCIN HpakTHUecKu oauHakoBo: 131,4% u 130,1%. HOxnas
Kopes siBisiercst eAMHCTBEHHOM CTPaHOM, Iie IPOMBIIIJIEHHOCTh PACTET TAKXKEe MHTEHCUBHO, KaK U JICJIOBbBIE
u npodeccronansubie yciayru (OECD, 2017).

Tenoenyuu ¢ CIIIA.

ITo none B BBII B 2019 romxy menmoBeie yCIyry 3aHUMAIOT TPEThE MECTO TOCTe (PHHAHCOBOW M CTPaxXo-
Boil nmesitenbHOCTH (21,5%), mpombinuienHocTH (15,9%). Jlons menoBeIX B PO¢eCCHOHANBHBIX YCIYT CO-
crasuna 12,1% (Tabmuna 1).

3a mepuop ¢ 2015 roxa no 2019 rox nabmogaercs TeHaeHIMs pocTa B coBoKymHON BJIC mo xo3siicTBY
YAETBHOTO Beca Mpo(ecCHOHaNbHBIX U JAETOBBIX ycayr Ha 0,5 MPOIEHTHBIX MyHKTAa U YUCTON MPUOBLIA TIO
x03s1icTBy Ha 0,2 TPOIEHTHBIA MYHKT. 3a paccMaTpUBaeMbIil Teproa HaOIIOAaloTCAd TOJIOXKHUTEIhHBIE
CTPYKTYpHBIE CIIBUTHU TI0 TIoKazaTtento gonu B BJIC n uncToit mpuObIIH 10 BceM BHIAM YCIYT KpOMe IOpHIHU-
YEeCKHUX, JOJISI KOTOPBIX cokpaTmiachk Ha 0,1%.

Wunexc ¢pusznyeckoro oobemMa 1o IeJI0BBIM U IpOoQecCHOHATBHBIM yeiryraM coctaBui 116,4% u Haxo-
JUTCS Ha YPOBHE CPEIHEro 3HAUYCHUs MHAEKCca JJsl MPOM3BOJCTBA YCIYyT B YACTHOM CEKTOpE, KOTOPBIN CO-
craBui 113,8%.

Ilo ynenpHOMY Becy B 3aHSITOCTH, AEJOBBIE W MPO(ECCHOHANBHEBIE YCIIYTH 3aHUMAIOT TPEThE MECTO, a
€CITM paccMaTpUBaTh TOJIBKO YACTHBIM CEKTOP, TO BTOPOE TOCIHE TPYIIBI COUATIbHBIX YCIyr (00pazoBaHue,
3IpaBOOXPaHCHUE, COLUANBHBIC YCIIYTH). Jl0JI 3aHATHIX B JICJIOBBIX U MPOPECCUOHAIBHBIX YCIyraX COCTaB-
nset B 2019 rony 14,2%.

®daxrudecku neioBeie U npodeccronanbHbe yeryru B CLIA 3a paccmarpuBaeMsblil neprona ObLTH 01-
HUM U3 JHIEPOB pocTa (BMecTe ¢ (UHAHCOBBIMH YCIYyraMU U CTPOUTEIBCTBOM) 10 JIOJIE B BaJIOBOM BBIITYCKE
MPOJYKIMA U IUACPOM II0 POCTY 3aHATOCTH HACETICHHUS.

TenneHIUs pocTa CONUANBHBIX YCIYT (pa3BUTHE YEIOBEUYECKOTO KalWTalla) U JEeNIOBBIX YCIyT (pa3Bu-
THE BBICOKOTEXHOJOTHYHOM YKOHOMHUKH CO 3HAYUTEIbHBIMU aKTUBAMH B Hay‘lHOfI, TCXHH‘IeCKOﬁ, I/IH(bOpMa-
IUOHHO-KOMMYHUKAIIMOHHOHN AEATENILHOCTH) YETKO BhIsABIsIeTCS B 9koHOMEKe CLIIA.

Tennennuu B Ka3zaxcrane. B oredectBennoit crpykrype BBII mosuiust neioBeix u npodeccrnonais-
HBIX YCIIYT B HAacTOsIIee BpeMs JocTaTouyHo ckpomHas. [1o 3anumaemoit umu B 2019 rogy none, oHu Haxo-
IaTes Ha 8 MecTe  mmo3unus 3ta ¢ 2015 rona He M3MEHUIACH.

B Kazaxcrane 3a mepuozg ¢ 2015 no 2019 roasl npousonuio cokparienue monu B BBII nmpodeccno-
HaJbHBIX U AenoBbIX yeayr Ha 0,11% u yBenudenue 3ansaTocT B HUX Ha 0,4%.

Hons B coBokymuoit BJIC coctasnsier 4,9%, HO eCTh TEHIIGHIIUS pocTa yaenpHoro Beca Ha 0,7%. Ha-
OroTaeTCsl TakKe TeHACHIINS POCTa B YHCTOU MPHUOBLTH 110 X03AHCTBY Ha 0,8%.

Wnnexc ¢usnueckoro odbema AEI0BBIX U MPOodeCCHOHANBHBIX ycayr coctasui 106,1%, uro 4yTh HU-
ke, ueM B cpenHeM 1o ycayram 108,9%. [paiiBepamu pocta yciyr B KazaxcraHe siBiisitoTcs nHGOpMaIus u
CBSI3b, UCKYCCTBO U pa3BJeueHUs], TOPTOBJIS, YCIYTH MPOKUBAHNS U ITUTAHUS.

OCHOBHBIE HHIMKATOPBI IUHAMHUKU U CTPYKTYpBI IOCTUHAYCTPUANBHBIX yciayr B Kazaxcrane 3a 2015-
2019 ronasl.

Hcxonst u3 TpakTOBKU MOCTUHAYCTPUAIBHBIX YCIIYT, MBI OTHOCHM K 3TOMY BHAY YCIYTH, IOJHOE Ha-
3BaHME KOTOPBIX COrNacHO 0a3oBOMy Kiaccudukaropy, npuHsToMy B KaszaxcraHne, sBisIeTCSl ClIeOylo-
LIMM:yCIYTH 110 KOMIIBIOTEPHOMY IPOrpaMMHUPOBAHUIO; YCIYTH HHGOPMALMOHHbIE; YCIIyTH I0pUITYECKHE U
OyXranTepcKue; YCIyry TOJIOBHBIX KOMIIAHHIA; YIPaBIEHYECKUH KOHCAIITHHT; YCIYTH B 00J1aCTH apXUTEKTY-
PBl, MHXEHEPHBIX M3bICKAaHUH, TEXHUYECKUX UCTIBITAHUN U aHaJIK3a; YCIYTH M0 HAYYHBIM HCCIEIOBAHUAM U
pa3paboTKaMm; ycIIyrTd B 00JacTH peKIaMbl U U3yUEHHsI PBIHKA; YCIYTH POQeCcCHOHAIbHBIC, HAYYHBIE U TEX-
Huueckue npouue (Stat.gov.kz, 2021).

UYro kacaercst pa3MepHOCTHA (PUPM, TO 10 FTOMY IPHU3HAKY HE HAOJI0AaeTCs KaKOW-1100 OJHO3HAYHOM
TEH/ICHINH, T.K. Pa3Hble BUBI JACTOBBIX U MPOPECCUOHANBHBIX YCIYT UMEIOT Pa3HyIO IPUPOIY U COOTBETCT-
BEHHO CKJIOHHBI 00pa30BBIBaTh (PMPMBI pa3IMdHOlN BennuuHbl. Ecnu peus uner o GOHAOEMKHX M MaTepua-
JIOEMKHUX BHJAX yCIYT, HApUMep, HAY9HO-TEXHHYECKHUX, TO OYEBHHO, YTO YKPYITHEHUE (HUPMBI MTO3BOJISET
el chhopMUpoOBaTh YCTOHYMBYIO MPOM3BOJACTBEHHYIO 0a3y Hjsl MPOBEACHUS MCHBITAHUH M Ja00paTOpHBIX
9KCIIEPUMEHTOB.

Jannsie cpaBauTenpHOTO ananu3a 1mo CILIA n Kazaxcrany npencrapieHsl B Ta0ume 1.
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Ta6nnua 1. CpaBHHTCJ’ILHLIﬁ aHaau3 0a30BEIX WHAUKATOPOB PAa3BUTHUA ACIIOBLIX U HpO(i)eCCI/IOHaHLHI)IX YCIyr B 3KOHO-

muke CIIIA u Kaszaxcrana

CHIA* Kazaxcran
[TapameTps! cpaBHEHHS 2015- 2015-
2019 2019**
Hons B BBII Ha mocnenHuit ron nepuoxaa, %/ 12,1 4,6
PeifTuHr cpeam Bcex BUAOB AESTENBHOCTH, MECTO 3 mecTo 8 MecTo
CrpykrypHslii casur no gone B BBIL, % 0,6 -0,09
Jlomnst B 3aHATOCTH Ha MOCIENHU rof nepuoaa, %o/ 14,2% 2,5%
PeiiTuHr cpeam Bcex BUOB AESTENLHOCTH, MECTO 3 mecTo 11 mecto
CTpyKTypHBIH CIBUT IO JOJIE B 3aHATOCTH, Yo 0,8 0,5
WNupexc ¢puzmgeckoro oobema 3a nepuon, % / 116,4 106,1
AHaJIOTHYHBIA HHIIEKC TI0 BCEM ycuyraMm, %o 113,8 108,9
[Jons B coBokynHo#i BJIC 1o xo3s1iicTBY Ha nmocieaHui rog nepuona, % /CTpyKTypHBIHA 14,3/ 4,9/
caBur, % 0,5 0,7
Jlons B COBOKYITHOW YHCTOW HPHOBUTH IO XO3SIICTBY Ha IOCIEAHWH Troj mepuonaa, % 8,2/ 3,8/
/CTpyKTypHBIii caBur, % 0,2 0,8
Tpumeuanue* - cocmaeneno asmopom na ocrose (bhea.gov, 2021)
Tpumeuanue** - cocmasneno asmopom na ocrose (stat.gov.kz, 2021)

Ha ocHOBe COBOKYIHOCTH ToOKa3arenell nHaekca Qpu3ndeckoro oodbema, JOJIH B CTPYKTYpe 00bEMOB
MPOM3BOJICTBA CEKTOPA YCIYT M CPETHETOJOBBIX TEMIIOB POCTa KOJMUYECTBA OpPraHU3aluii HaMH OblLTa JaHa
Ka4yeCTBEHHAS OIICHKA Pa3BUTHS KAXJIOTO BHJA YCIYr M OHHM CTPYIMIHPOBAHBI MO TEHACHIMSIM Pa3BHUTHS
(Tabmuma 2).

Tabnuna 2. OCHOBHBIE HHAMKATOPHI Pa3BUTUS OCTUHIYCTPUANIBHBIX yciryT, 2015-2019rT.

Wunekc ¢pusude-
CKOTo 00beMa OKa-
3aHHBIX YCJIYT, %

CeKkTop JIuaepoB

H3menenue nonu B CTpykK-
Type 00bEMOB IPOU3BOACT-
Ba B OTPaCiH yCIyT, %

CpenHeronoBbie TeM-
Bl POCTA KOJIMYECTBA
opraHuszanuii, %

Buns! yenyr

VYcenyru npodeccrHoHalbHBIE,

HAYYHO-TEXHUYCCKHE 120,2 1,7 98
YnupaieHIecKuid KOHCAITHHT 112 1 96
Ycyrun nHQOpMAIOHHEIE 110,3 0,4 108
Yenyru KOMObIOTEPHOTO IPOTPAMMHPO-

BaHUA 109,2 0,5 109

YcTOoMUUBBIE «CEPETHAKI

Ycnyru apXuTeKTyphl, HHKEHEPHBIE 1

TEXHUYECKUE 103,9 -0,6 101

Ycenyru ropuandeckre u OyXraaTepeKue 101 -0,7 100
CeKTop «ayTcailIepoB»

Yciyru pexiaaMbl ¥ U3yYeHHs PHIHKA 99,6 -1,4 96

VYciyrn HaydHBIX UCCIICTOBAHHMA 95,8 -0,9 98

IIpumeuanue -cocmasneno agmopom Ha ocroge (Stat.gov.kz, 2021)

OIHOBPEMEHHO C 3TUM, IOPUIUYECKUE U KOHCAJITUHIOBBIE YCIYI'M CKJIOHHBI ONTHUMHU3UPOBATH CBOMU
pa3Mepbl, BeIOUpas 0ojiee YMEPEHHbIE ¥ Majibie (POPMBI, T.K. B IIEJIOM PHIHOK CTPaHbl MMEET JOCTATOYHO Ma-
JIyI0 €MKOCTb, & B YCJIOBHSIX CHIDKEHUS SKOHOMHYECKOW aKTHMBHOCTU (hMPM 3Ta TEHAEHITHS Hapacrtaet. Ilo-
CKOJIBKY B 3KOHOMHKe Ka3zaxcraHa Tak W He HaOIItoaeTcs YCTOWYMBON TEHACHIIMU POCTa, TO 3TO OTPaKaeT-
Csl Ha OTCYTCTBHH KOJIMYECTBEHHOTO POCTa CyOBEKTOB X0O3SCTBOBAHMSI BO MHOTHX OTPACIIAX.

CekTop NHIEPOB XapakTepu3yeTcs TeMIIaMH POCTa (U3MYECKOro oO0beMa OKa3aHHBIX YCIyT BBIIIE
cpemHero o cdepe, a TakKe POCTOM YASIHHOIO Beca B 00beMe MPOM3BOJICTBA OKA3aHHBIX YCIYT BCEX BH-
noB. [Ipu 3TOM, yKpyInHEHHE 00bEMOB JEATEIBHOCTH OJJHOW OpraHM3alliy HAOJII01aeTCs B yCIIyrax mpodec-
CHOHAJIIBHBIX W HAyYHO-TEXHUYECKHUX, UTO paHee OTMEYaNIOCh Ka3axcTaHCKUMH aBTopamu (beliceHona,
2017).

CeKTop yCTOMUUBHIX CEPETHSIKOB, MPEACTABICHHBIA YCIyraMi apXUTEKTYpPbl, MHKEHEPHBIX U TEXHUYE-
CKHMX HCTBITAHUN W aHaIW3a W JAPYTHMH, MPEICTABICHHBLIMU B TaOmWIle 2, OTINYACTCS 3HAYNTEIHHBIMA U
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CTaOMIBHBIME 00BbEMaMH MPOU3BOJICTBA yCIyT. B To ke Bpemsi, O4eBHIIHO, YTO TepBasi rPyMIa ONepekacT
BTOPYIO IO TEMIIaM POCTa, a BTOpas IPyIIa He TePsieT MO3ULUHN B a0COIIOTHOM BBIPQ)KEHUH, HO U HE pacTeT
B MIPOIIEHTAX K 00IIeMy 00beMy MPOU3BOJCTBA YCIIYT.

CekTop «ayTcaiiiepoBy» OTIMYAETCS COKpAILlEHHEM BCEX paccMaTpUBaeMbIX Mokaszareneil. HeraTusHoi
TEHACHIMEN B CBETE NMPHUHUMAEMbIX I'OCYAAPCTBOM MPOrpaMM M MHUIMHPYEMBIX MEp 10 MHIYCTPHAIbHO-
MHHOBAIIMOHHOMY Pa3BUTHIO SBIIIETCS IMaJCHHUE BCEX IOKa3arenell B 00J71acTH HaydHBIX pa3pabOTOK M HC-
CIIEIOBaHUN.

XapakTepHOil 0COOEHHOCTBIO CEKTOpa MOCTUHAYCTPHANBHBIX yCiIyr Kazaxcrana sBisieTcst TO, 4TO JOJS
HMHOCTPAaHHOH COOCTBEHHOCTH COCTABISIET 3HAYMUTENBbHYIO A0 — 27,2%, a B MATH BUAAX ycIyr Onm3Ka K
30% wumnu 6onee 3TN BEINYNHBI.

B 2019 roay unoctpannasi COOCTBEHHOCTh B JIMAUPYIOIINX BHAX ACATEIbHOCTH HanOoiee 3HaYnTelb-
HO TPEACTaBJICHa B yCIyrax Mpod)eCCHOHANBHBIX, HaydHO-TeXHHUeCKNX — 28,0%; yciayrax KOHCAITHHIA TI0
BorpocaM yrpasieHuid — 30,2%; ycrmyrax KOMIBIOTEPHOTO MporpamMmupoBanus — 24,5%; oTpaciu ¢ BbICO-
KO HaKOIUICHHOW 0Jieil B cdepe yCIuyr TakKe XapaKTepU3YIOTCS aKTHBHBIM y4acTHEM WHOCTPaHHOH co0-
CTBEHHOCTH B 00bEMax MPOM3BOJCTBA; YCIYTH apXUTEKTYpPbl, MHKEHEPHBIX U TEXHUYECKUX HCIBITAHUH U
aHanusa — 37%; yciyru ropuandeckue u oyxrantepckue — 44,6%.

[Tpu 3TOM B cpemHEM IO CEKTOPY yciyr (Kpome oOpa3oBaHMs, 3APAaBOOXPaHEHHs, COIIMAIBHOrO o0ec-
MeYEHUsI U TOCYIapCTBEHHOTO YIPaBIIEHHsI) HHOCTPaHHAsi COOCTBEHHOCTh COCTABIISIET B 3TOM roay 15,9%.

XapaKTepucTUKA OTAEIbHBIX CETMEHTOB MOCTUHAYCTPUAIIBHBIX YCIYT U UX BUJ0B B 2019 roay.

B xommbroTepHbIx yeayrax 50% mpeanoXeHus: Ha OTeYeCTBEHHOM PhIHKE 3aHMMAIOT YCIIYTH IO pa3pa-
0OTKe MPUKIAIHBIX MporpaMM. B pesynbTare TpeH pa3BUTHS CETMEHTA MOXKHO MPHU3HATH MHTEIICKTYallb-
HBIM, T.K. 3TOT BUJ ACATEIbHOCTH TPeOYEeT BBICOKOTO YPOBHS NpodecCHoHaIbHON MOATOTOBKH U KBaIH(pu-
KaLuH.

Ha cermenTe nH(GOpPMAIMOHHBIX YCIYT JIHACPCTBO MPUHAUICKHUT YCIyTe «o0ecredeHne nHPpacTpyK-
Typod ajsi pasmenieHusi naHHbIX U IT-TexHomoruii» (40,1%), koTopass He SBIsSETCS UHTEIUICKTYaJIbHBIM
TPEHAOM Pa3BUTH MH()OPMALMOHHBIX YCIYT, T.K. 3TO 3KCIUIyaTalUsl Pa3HOTO PoAa TEXHUYECKUX CPEICTB
JUIsl IPOM3BOACTBA UHPOPMAIIMOHHBIX yCiIyT. B To Bpems kak yciyru oopabotku caiitoB B MIHTepHETE U 00-
ciry>kuBaHue VHTepHET-MopTaioB MOXKHO CUUTATh YCIYraMu ¢ 0oJiee BHICOKAM HMHTEIUIEKTYIbHBIM KOMIIO-
HeHToM. OHH pacTyT Oojiee HHTEHCHBHO, YEM CEIMEHT B LIE€JIOM, HO YAEIbHBIA BEC 3TUX YCIYT MOKa OYEHb
Man — 2,9% u 4,1% coOTBETCTBEHHO, XOTA U 3a MATH JeT yBeauumics Ha 2% U 2,8% COOTBETCTBEHHO.

YnpasneH4ueckuit KOHCANTHHT 10 00beMaM MPOU3BOJICTBA 3aHUMAET BTOPOE MECTO B IPYIIE MOCTHH-
OYCTPHAIBHBIX YCIIYT MOCTE apXUTEKTYPHBIX, HHKUHUPUHTOBBIX M TEXHUUYECKHX yciIyr Kak B 2015, Tak u B
2019 rony. dunamuka cexropa ( 139% mpupocra) Takxe sSBISETCS OQHOM M3 CaMbIX BBICOKHMX, HAPUMED,
MIPEBBIIIAET CTPEMHUTEIHHO pacTyliure KommbioTepHble yeryru (118% 3a ananornussiii nepuox). B To xe
BpEMS, TEMITBI POCTA Pa3HBIX BUAOB YCIIYT OTJIMYAIOTCA 3HAUYUTENbHON HepaBHOMEPHOCTHIO. JIngepom pocra
SIBJISIIOTCSI YCJIYTH JIOTHCTHKH, IIETTHBIX MOACTABOK M MPOYMX YHPABJICHHUI, KOTOPBIE HA JaHHBIH MOMEHT 3a-
HuUMaT 52,1% peiaka. BropsiMu o BocTpeOOBAaHHOCTHU SIBJISIOTCS YCIYTH CTPATErMUECKOTrO YIPaBJICHUS,
yIpaBJeHHs MPOU3BOJICTBOM, YIIpaBJIEHNE MPOEKTaMH (KpOME CTPOUTENBHBIX MPOEKTOB). B rpymmy ycayr ¢
OTPHULATEIBHBIMHE TEMIIAMH IPUPOCTa MONAIN YCIyI'd MapKeTHHIa, YCIyTH B3aUMOJCHCTBUS ¢ OOIECTBEH-
HOCTBIO, YCIIYTH IO CO3JJaHHUIO TOPTOBBIX 3HAKOB. B CBSI3U C BBIICONMCAaHHBIMU TEHACHUUSAMH, JUBEpCHpH-
Kalysg pbIHKA CHU3WJIACh, KOHILIEHTPALMs PBIHKA HAa yCIyraxX JIOTUCTHKH M MPOYHUX BOMPOCOB YIPABIICHUS
noBbIcKiIachk. COXpaHUTh yJIENbHBII BEC CBOEH PHIHOYHON HUILIK YJAIOCh TOIBKO KOHCAJIITHHTY 110 BOIIPOCaM
CTpaTEerHyecKoro ynpasiieHus, KoTopbli 3anumaet B 2019 romy 18,3% psiHKa, B TO Bpems kak B 2011 Obu1
Ha ypoBHe 15,1%.

Yciryru apXuTeKTypbl, HHXHHUPUHTA, TEXHIUECKUX UCIIBITAHUN W aHAIN3a MPEJCTABISIOT CaMbli 3Ha-
YUTENbHBIA CETMEHT OTE€YECTBEHHOI'O PBIHKA MOCTUHIYCTPUAIBHBIX YCIYyT. JJOMUHHPYIOIIMM BHIOM YCIyT
0 UX YAETHHOMY BECYy Ha 3TOM CETMEHTE SIBJISIOTCS YCIIYTH T€0JIOTHH U T€O(PHU3HKH, YTO B LIETIOM COOTBET-
CTBYET OIEPEKAIOIIUM TEMITaM POCTa TOPHOAOOBIBAIOIIEH MPOMBIIUIEHHOCTH B 3kKoHOMUKe Kazaxcrana. B
3Ty TPYIINY BXOJST YCIIyTH IO Pa3BelIKe M OLEHKE MOJIE3HBIX MCKOMAEMBIX, YCIYTH 10 HA3eMHOM MapKIIei-
JIEPCKO CheMKe, YCIYTH 1o KapTorpaduu. Bropoe Mecto Ha 3TOM PBIHKE CTal 3aHUMATh YCIYTH apXUTEeK-
TypHBIE BCEX BUJIOB, KOTOPBIE SIBIAIOTCA JIMAEPOM ¢ Temmnamu pupocta 81,3%, 4To BeIIe YeM B LIEJIOM I10
cerMenTy. JloJis peIHKA JaHHOTO BUAA yciayr cocTaBmia B 2019 roxy 27,6%, yBEIMYHUBIINCH 110 CPAaBHEHUIO
¢ 2015 rogom Ha 7,8%. WHXeHepHBIE yCIyry IEPEIIU CO BTOPOrO Ha TPEThE MECTO, YTO CBSA3aHO C BSUIBIM
pa3BuTHEM 00padaTHIBAIOIIEH TPOMBIIIUIEHHOCTH CTPAHBI B IIEJTOM.

ECONOMY Series. Ne 1(105)/2022 163



E. K. Absanbek, C.I'. CumoHoB

B ropunndeckux u OyXraaTepcKHux yclyrax B TEUCHHE pacCMaTPUBAEMOTO MEPHOIA BBIACTSECTCS TIOCTO-
SIHHAs1 YeTBEPKa: I0PUANYECKHE IIPOYNE YCIYTH, YCIyTH IT'PaskAaHCKOTO [IPaBa, yCIIyrd (PMHAHCOBOW PEBU3UU
(aynura), yciryr OyXranaTrepcKoro ydeTta. JTH YeThIpe MO3UIMH MPH HEKOTOPOH BapHATHBHOCTH YIEIbHBIX
BECOB, COXPAHAIOT 32 cOOOW JIAEPCTBO Ha phIHKE. ['Opnu30HTANBHON AWBEpCUHUKAIIMN YCIYT HAa 3TOM CET-
MEHTE PhIHKA IPAaKTUYECKU HE HAOII0AaeTCsl.

B obnactu Hay4HBIX HCCIEAOBAaHUN U pa3pabOTOK JUAEPAMU SIBIISIOTCS €CTECTBEHHbIE HAYKH, 0N KO-
TOpBIX cocTaBisieT 61,2%, u pa3paboTKH B 00JACTH TEXHHKH U TEXHOJOTWH, HO HECOM3MEPHMO MEHBILEM
oobeme — 10,1%. AGCOMOTHBIME JTUAEPAMHU POCTa SBISIFOTCS UCCIIEAOBAHUS U Pa3pabOTKu B 00JacTH HAHO-
TEXHOJIOTHH U MEIUIINHBI, HO UX yaenbHble Beca B 2019 romy mansr (0,7% u 4,4%).

VYciyru B 001acTé pekiaMbl U H3yYCHHS PBIHKA OTPaKAIOT KPU3HCHBIE TEHAEHIIMN SKOHOMUKH Kazax-
CTaHa, KOTJ1a BOCTPEOOBAaHHBIMU OCTAIOTCS TOJIBKO 0a30BbIe PEKJIAMHBIE MPOIYKTHI, A0JI1 KOTOPHIX COKPAaTH-
nack ¢ 85,1% mo 81,7% OnHOBpEMEHHO BBIPOCIH YCIYI'H IO YITyOJIEHHOMY HCCIEIOBAHUIO PBIHKOB 0
2,2%.

B rpynme ycnyr npodeccHOHaNBHBIX, HAYYHBIX M TEXHHYECKHX NPOYHX ITOMUHHPYIOT YCIyTH HE
BKIIIOYEHHBIE B Apyrue rpynnupoBku (49,9%) 1 HaydHO-TEXHUUECKUI KOHCcanTHHT (43,2%), KOTOpBIi pac-
TET MOYTH B 4 paza BBIIIE, YeM B CPEAHEM CEIMEHT.

Obcyrcoenue

OrneHka pa3BUTHA CEKTOpa OCTUHAYCTPHANIBHBIX yeIyr B KaszaxcraHe mo3BosiseT onpeaeauTs ero poib
B DKOHOMMKE CTpaHbl KaK JOCTaTO4YHO ckpoMHY10. [lo none B BBII cekTop 3aHuMaeT 8 MecTo, UMesl OTpHU-
LATEIbHYI0 TUHAMUKY CTPYKTYPHOIO CABHUIa, 3a nociuennue nath jaeT Ha 0,09 mosunuid. [lo 3aHsTocTH Ha-
CelIeHHs B CEKTOpe HAOII0AaeTCs TIO3UTHBHBIN CTPYKTYpHBIN casur Ha 0,5 % no3unuu npu 11 mecte B peid-
tuare 2019 roga. MHekc ¢usndeckoro o0bemMa MMeeT 3HAYeHHE HIDKE, YeM M0 CEKTOpPY YCIYT B IIEJIOM.
[To3uTHBHBIMU TEHIEHIUAMHE SBISIOTCS pocT noiu B coBokynHoi BJIC (Ha 0,7%) u uncTol mpuOBLTH TIO
X03sHcTBY B 1iesiom (Ha 0,8 %).

ConocraBieHne CO 3HAUEHUSIMHU aHATOTMYHBIX HHAUKATOPOB Pa3BUTHSA CEKTOpa MOCTUHAYCTPHUAIbHBIX
ycayr B CIIA mo3BojsieT OLEHHUTh OUCTAHLIMIO MEXAYy Hambosee KOHKYPEHTOCHOCOOHBIMHM Pa3BUTBIMHU
CTpaHaMH, UMEIOIINMH B KauecTBE CTEP)KHS IKOHOMHUKHU CpeJHE- M BBICOKOTEXHOJIOTHUYHBIE YKIaabl, u Ka-
3aXCTaHOM, KOTOPBI CTPEMHUTHCS B TPHALATKY Pa3BHTHIX CTpaH Mupa. B To BpeMs kak B paborax (Baphas-
ckuit, 2016; [emunosa, Kornparses, 2010) mokazaHo, 4To BXOXKIEHHE B ITyJl Pa3BUTBHIX CTPaH HEBO3MOKHO
0€e3 TeXHUKO-TEXHOJIOTUIECKOM 0a3bl, COOTBETCTBYIOIIEH CPEAHUM U BBICOKHM YKJIaaM.

[TomoxxuTeNbHBIME TIPU3HAKAMH ABI)KEHUS SKOHOMHMKH B 3TOM HAIPaBJIEHUH SIBISETCS MPHUCYTCTBHE
CpeAM JIMIEPOB CEKTOPA MOCTUHIYCTPUANIBHBIX YCIYT HAYYHO-TEXHUYECKOTO KOHCANTHHIA, KOHCAJITHUHIA I10
BOIIPOCAM YHPaBJIECHUH, YCIyT KOMIIbIOTEPHOTO IpOorpaMMupoBanusi. OCHOBHBIE IPOJYKTOBBIE MO3UIINH, 10
KOTOpPBIM Pa3BUBAETCSl OTEUECTBEHHOE MPEUIOKEHHE Ha 3TUX PBIHKAX MOXHO MPU3HATH WHTEJUIEKTYallb-
HBIM, TPeOYIOINM BBICOKOTO MPOQEeCcCHOHAN3MA M KBATHU(PHUKALUK. DTO YCIYrd pa3pabOTKU MPHUKIATHBIX
MIPOTrpaMM Ha PHIHKE KOMITBIOTEPHBIX YCIIYT; YCIYTH JIOTUCTUKH, CTPATErHYeCKOro yNpaBJieHHUs, yIpaBiie-
HUS TIPOU3BOJICTBOM, YIPAaBJICHUE NMPOEKTAMU Ha PHIHKE YIPaBJIEHUYECKOTO KOHCAITHHIA; YCIyTH HAay4HO-
TEXHUYECKOT0 KOHCAJITHHTA B OTEYECTBEHHOM CETMEHTE PO(PECCHOHATBHBIX U HAYYHO-TEXHHYECKHUX YCIIYT.
3HaueHUe pa3BHUTHs THX BHIOB yCIyr moadepkuBaercs B paborax (Sarkar et.al., 2016; Tachiciu, 2016;
Kongpatses, 2011).

CBHUJETENBCTBOM TOTO, UTO HA PHIHKAX HAOJIONAETCS KecTKas KOHKYpeHTHast 0opb0a sIBIsieTcs TO, U4TO
(GupMBI CcpeZlHEro pa3Mepa YXOISAT C pBhIHKA, BbIpacTas J0 KpPYNHBIX (MHPOPMAIMOHHBIE, HAYYHO-
TEXHUYECKUE YCIYTH), WM ONTUMHU3UPYSICh 10 MaiblX GopMm (fopuandeckue, OyXraiaTepckue, yCIyrd pek-
JIaMBI U U3y4YEHUsI PBIHKA) B 3aBUCUMOCTH OT CETMEHTA PHIHKA.

Hawnbonee ycrientapie B CBOEM Pa3BUTHH BUIBI IIOCTHHYCTPHAIBHBIX YCIIYT XapaKTePU3YIOTCS 3HAYH-
TEJNBbHBIM YY4aCTHEM WHOCTPAHHOH COOCTBEHHOCTH. B mMOCTMHIyCTpHANbHBIX yCIyrax MHOCTpPaHHas cOOCT-
BEHHOCTb NpEACTaBJIeHa 3HAYMUTENBbHOU noneir — 27,2% mpotus 15,9% B cpennem mo cdepe. [oast uHo-
CTPaHHOW COOCTBEHHOCTH B YCJIYrax apXHUTEKTYpbl, MHKEHEPHBIX M TEXHUUYECKHX WCIBITAHWH, aHaIn3a —
37% (mpu 3TOM JOJS 3TOTO BHJA YCIyT cocTaBisieT 39,8% Bcero oObemMa MPOU3BOJICTBA B CEKTOPE MOCTHUH-
OycTpHalbHBIX yciyrax B 2015 rozay); moins B ynpasieH4eckoM KoHcanTunre — 30,2% (mpu 1oje B ceKTope
13,8% u BTOpPOM MeCTE MO 3HAYMMOCTH BHJA JCSATECIBHOCTH). B I1€JIOM 3TO TOBOPUT 00 OCHOBHOM TPEHIEC
CEKTOpa — TpaHCQepTe MePeIOBOTO OMbITA U CTPEMIIEHWHU MOBBICHTH KOHKYPEHTOCIIOCOOHOCTDh OTE€YECTBEH-
HBIX (UPM 3a CYET ero JIoKanu3aluu Ha Teppuropun Kaszaxctana. Mbl cormacHsl ¢ BBIBOJOM B padoTe
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(Zenka et.al., 2017), uyto TpaHchepThl Ha CTAPTOBOM 3Tare Pa3BUTHS MOTYT OBITh A(P(PEKTUBHBIM HHCTPY-
MEHTOM YCKOPEHHS TEXHHUKO-TEXHOJIOTHYECKOTO PAa3BUTHS SKOHOMHKH.

Buwieoowt

Omnepexaromiasi JUHAMUKA CEKTOpa MOCTUHIYCTPUANBHBIX YCIYT B CaMbIX KOHKYPEHTOCIOCOOHBIX
ctpanax OOCP (Useitmapus, BenmnkoOpurtanms, Actpus, IOxnas Kopes u psina npyrux) sBisieTcsi OQHOM
U3 XapaKTePUCTHK UX 3KOHOMHUK, ONPEAENOLIeH UX JUIEPCTBO HA MUPOBOH apeHe. [loaneMeHTHOE cpaB-
HEHUE OCHOBHBIX MHIUKAaTOPOB JUHAMMKH U CTPYKTYpBl pa3BUTUS NOCTUHAYCTpUaNbHBIX yciayr B CLIA u
KazaxcraHe mo3BosisieT CpaBHUTH POJIb ACTOBBIX M MPO(ECCHOHATBHBIX YCIYyT B 3KOHOMHUKE 3TUX cTpaH. Ec-
mu B CIIIA asta rpymma yciyr uMeeT TpeThe MecTo 1o goie B BBII u mo gose B 3aHATOCTH HaceleHus, T.e.
Hapsny ¢ (PMHAHCOBBIM CEKTOPOM M NPOMBIIIJICHHOCTBIO SIBJISIETCS ApaiiBepoM pocta, To B Kasaxcrane stot
CEKTOp HaXOJUTCSI Ha BTOPOM, a I10 HEKOTOPBIM BHJaM YCIIYyT U Ha TPEThEM IUIaHE.

OtpuniatensHbIA cTpykTypHBIH casur B BBII Ka3zaxcrana cexkropa AemoBBIX U PO ECCHOHAIBHBIX yC-
nyt 3a iepuox ¢ 2015 mo 2019 roas! TOBOPUT 00 OTHOCHUTENHHOM CKAaTHH €ro pa3BuTHs. [103WTHBHBIMU TEH-
JCHLUSIMH SBJISIFOTCSA HE3HAYUTEIbHOE YBEMUEHHE ero yyacTust B coBokynHo BJIC u uncToit mpuObLn mo
XO03SIMCTBY. DTO TOBOPUT O CIIOKHBIX U IPOTUBOPEUMBHIX TEHACHIIUSAX BHYTPH CEKTOPA.

K nonoxuTenbHbIM TEHOCHLUSIM OTHOCUTCS CTaOWMJIBHBIM POCT OOBEMOB OKa3aHHBIX YCIYT KOMIIbIO-
TEPHOT'0 IPOrpaMMHPOBaHUA (BO BCEX PETHMOHAX) U yIpaBlieHYeckoro koHcaiaTtuHra (B 10 u3 16 pernoHos).

3a mocnegHue MATh JeT MPOU3O0ILIO YBEIUYEHHE HHOCTPAHHOTO MIPUCYTCTBUSA B OKa3aHUU MTOCTUHIYCT-
PHANBHBIX YCIYT, OCBOeHHE 3(()EKTUBHBIX TEXHOJOTHH U MPAKTUK UX OKazaHus. MlHOCTpaHHOE y4yacTue siB-
JsieTcs 3HAYMMbIM (PaKTOPOM DPA3BHUTHUS B YCIIyrax apXUTEKTYpPbl, HHXCHEPHBIX HM3bICKAHWUH, TEXHHUYECKHX
HUCHBITAaHUN U aHaJIM3a, HAYYHO-TCXHUYCCKOI'0 KOHCAJITUHTA, CTPATCTUYCCKOI'O YIIPAaBJICHHUA U JIOTUCTUKH.

C npyroi CTOpOHBI OTCYTCTBUE KPUTUUECKON MACChl CTPYKTYPHOH MEPECTPONKH SKOHOMHUKH B LIEJIOM,
00yCi1aBIMBaeT JOMUHUPOBAHUE YCIYT, CBA3AHHBIX C I€OJOIMYECKHMHU U Ie0pU3MUECKUMU HCCIIeI0BaHU-
MU, B TO BPEMA KaK MHKCHCPHBLIC U3bICKaAHWUA U TCXHUYCCKUC UCHBITAHUA 3a MMOCICAHUC IIATH JICT MOTCPAIN
CBOU TMO3HILHUH. DTO B LEJIOM COOTBETCTBYET OIEPEKAIONIMM TEMIIaM POCTa TOPHOI0OBIBAIOIICH MPOMBIII-
JICHHOCTHU, KOTOPOH HEOOXOIUMBI YCIIYTH MO Pa3BEAKE U OLICHKE MOJIE3HBIX HCKOMAEMbIX, YCIYTH 110 Ha3eM-
HOW MapKIIeHJepCKOl cheMKe, ycayru no kaprorpaduun. OTCyTCTBHE BHIPRXKEHHOH TUHAMUKH B Pa3BUTUU
00pabaThiBatonIell MPOMBIIUIEHHOCTH BBIPA3WIOCH B CMEIIEHUH BHYTPU CEKTOpa 3a paccMaTpUBAeMBIH Ie-
PO MHKEHEPHBIX YCIYT CO BTOPOTO MECTa Ha TPEThE, a TEXHUIECKUX HCIBITAHUI U aHaJI3a Ha YETBEPTOE.
Teneps nx onepexaroT 10 10Ji€ 00bEMOB IPOU30ICTBA YCIYTH apXUTEKTYPhI BCEX BUIOB.

Camoii HEraTUBHOM TEHACHIIMEH SIBIISICTCS COKPAIICHUE BCEX SKOHOMUYECKUX MHIUKATOPOB yCIIYT Ha-
YUHBIX MCCIE0BaHUHN U pa3paboTok. HecMoTps Ha HalMuue NMHAMUKH B ITOKA3aTeNsIX €CTECTBEHHBIX HAYK,
HAHOTEXHOJIOTUAX U MEIUIMHCKUAX UCCIIEIOBAHUSIX, UX MO3ULIUHN HE AAIOT IOKa OCHOBAHUI TOBOPHUTH O IIe-
penoMe B HayuyHOH cpepe U Ha OCHOBHBIX SKOHOMHUYECKHX MMOKA3aTeNsIX HE CKa3bIBAIOTCS.

Takum 006pa3oM, OCHOBHEIE (PAKTOPHI POCTa CEKTOpPa MOCTHHYCTPUAIILHBIX YCIIYT — 00pabaThiBaromiast
MPOMBIIIJICHHOCTh U HayKa MOKa HE Jal0T OCHOBAHMH FOBOPUTH O HAIPABIEHHOM JBIKEHHH B CTOPOHY I10-
CTUHAYCTPHAJILHON SKOHOMHUKH. DaKkTOpaMy TaKOTO ABMKEHMS JOJDKHA CTaTh CTPYKTYpHasl MEpecTpoika
OKOHOMUKH U pa3BUTUEC HAYUHBIX I/ICCJ'Ie):[OBaHI/Iﬁ B €CTECTBCHHBIX U TCXHHUYCCKUX O6HaCT$IX, B TOH YHCJIEC Ha
OCHOBE YBEJIMYEHHUS UX TOCYIapCTBEHHOTO (PMHAHCUPOBAHUS.

Cnucox numepamyput

National Accounts of OECD Countries. 2021 [Electronic resource]. — Access mode: http://www.oecd-
ilibrary.org/economics/national-accounts-of-oecd-countries_2221433x

National Accounts of OECD Countries, Volume 2017 Issue 2: main aggregates. Gross domestic product, output and
income approach [Electronic resource]. — Access mode: https://www.keepeek.com//Digital-Asset-
Management/oecd/economics/national-accounts-of-oecd-countries-volume-2017-issue-2_na_ma_dt-v2017-2-
enfpagel

OECD. Innovation and Knowledge-Intensive Service Activities. 2006 [Electronic resource]. — Access mode:
http://www.oecd.org/sti/inno/innovationandknowledge-intensiveserviceactivities.htm

Schwab K. The Global Competitiveness Report 2011-2012 / K. Schwab, M. Porter, J. Sachs // Executive Summary.
N.Y.: Oxford University Press for the World Economic Forum. — 2013. — P. 1-11.

Sarkar S. Strategic Orientations, Dynamic Capabilities, and Firm Performance: an Analysis for Knowledge Intensive
Business Services / S. Sarkar, D. Coelho, J. Maroco // Journal of the Knowledge Economy. — 2016. — No. 7(4). —
P. 1000-1020.

Singelmann, J. The sectoral transformation of the labor force in the seven industrialized countries, 1920-1970
/J. Singelmann // American Journal Sociology. — 1978 — No. 3. — P. 23-26.

ECONOMY Series. Ne 1(105)/2022 165



E. K. Absanbek, C.I'. CumoHoB

Tachiciu, L. Impact of knowledge intensive business services on economic performance of sectors and regions /
L. Tachiciu L. // Amfiteatru Economic. — 2016. — No. 18(41). — P. 5-6.

Zenka, J. Spatial Distribution of Knowledge-Intensive Business Services in a Small Post-Communist Economy /
J. Zenka, J. Novotny, O. Slach, 1. Ivan // Journal of the Knowledge Economy. — 2017. — No. 8(2). — P. 385-406.

Zhou, D. How to interact with knowledge-intensive business services: A multiple case study of small and medium man-
ufacturing enterprises in China / D. Zhou, W. Kautonen, H. Wang, L. Wang // Journal of Management & Organiza-
tion. — 2017. — No. 23(2). — P. 297-318.

Banmaesa A. Cdepa ycayr B MHPOBOM 3KOHOMHKE: TeHAeHIH pa3Buts / A. bamaesa, M. [Ipensomurenesa // MO u
MO. — 2007. — Ne 3. — C. 23.

Beticenona JX. AHann3 OCHOBHBIX MHIMKATOPOB TUHAMUKH MMOCTUHAYCTpUANBHBIX yeiyr B Kazaxcrane / XK. beliceHoBa
// Bectn. HAH PK. — 2017. — Ne 3. — C. 182-192.

Bapnasckuii B.I'. Oxonomuueckuii poct B CILIA: tpenast u dakropsr / B.I'. Bapnasckuii / MupoBast 5kOHOMHUKa U
MexayHapoanble oTHomeHus. — 2016. — T. 60. — Ne 2. — C. 26-39.

Baiinmreitn I'. OT HOBBIX TEXHOJOTHHA K «HOBOW SkoHOMEKe» / . Baitnmreitn / M3 u MO. — 2012. — Ne 10. —
C. 22-29.

Bofitonosckuit  @.I. CIIIA: BO3MOXHOCTH U TpENeNbl HSKOHOMHYECKOTO U  IIOJUTHYECKOTO JIHACPCTBA
/ ®.T'. Boiitonosckuii, D.B. Kupuuenko. — M.: UMBMO PAH, 2016. — 240 c.

TocynapctBenHsle yenyru U mHpopManus oHmaiiH. ['ocymapcrBernas nporpamma «MupopmannonHsnii Kazaxcran —
2020» [DnextpouHbIi pecype]. — Pexum mpoctyna: http://egov.kz/cms/ru/articles/gp_inf_kaz_2020

Hemunosa JI.C. Yemyru B coBpemenHoit s3koHomuke / JI.C. Jemunosa, B.b. Kornnparse. — M.: UMBOMO PAH, 2010.
— 342 c.

Hemunosa JI. Chepa ycnyr Poccun: Tpyassiit myth moaepuusaimu / JI. Jlemugosa / MD u MO. — 2008. — Ne 2. —
C. 38-50.

Hudopmanmonnsiii caiit «bropo sxonomuueckoro anamusa CIIA» [DaekTporHbli pecypc]. — Pexum mocryma:
http://www.bea.gov/

WudopmannonHslii caiT «bopo HAMOHANBHOW CTaTUCTHKH ATEHTCTBA CTPATETMIECKOTO IUIAHUPOBAHMS PeciryOmmku
Kazaxcran» [DnexkTpoHHBII pecypc]. — Pexum JIOCTyIa:

http://stat.gov.kz/faces/wcnav_externalld/classificatorsStat

Kacrensc M. MHpOpManmonHas 3moxa: 3JKOHOMHKA, 00IIecTBO, KynbTypa / M. Kacrense. — M.: T'YBIID. — 2000. —
608c.

Kpasen; A.B. lHHOBanimoHHOE pa3BUTHE W CTAHOBJIECHHUE NMPEANPHHAMATEIHCKUX KIACTEPOB: MPOOIEMBI U IyTH HX pe-
wenus / A.B. Kpasen // Poccuiickoe mpeanpunumatensctBo. — 2016. — T.17. — Ne 22. — C. 3083-3096.
doi: 10.18334/rp.17.22.37026

Kpadt WM. HacTynnenne 4eTBepToii MPOMBIILIEHHOH PEBOIONMU 1 (OPMUPOBAHHE PEIHOYHBIX CTPYKTYp / M. Kpadr,
A.B. Baiiies // Bompockl uHHOBalMOHHON skoHOMukH. — 2017, — T.7. — Ned., — C.281-298.
doi: 10.18334/vinec.7.4.38683

KupeeBa A.A. Ouenka ypoBHs passutusi UKT B permonax Kaszaxcrana B ycnoBusix mepexona k Muaycrpum 4.0
A.A. KupeeBa, M.T. Ypnabaes, [.J1. EpmeexbaeBa // OxoHOMuKa: cTpaterus u mpaktuka. — 2020. — Ne 3. —
C. 69-82.

KonnpateeB B.B. Cepa ycnyr B nocturgyctpuansHoii s3xkoHomuke / B.b. Kornpatees // KpeatuBHast 3kOHOMHKA. —
2011, — Ne 7. — C. 128-1835.

Mycabanuna J[.C. dopMmupoBaHne U pa3BUTHE WHHOBAMOHHBIX IUIOLIAJIOK B YCIOBHUSX Iepexoaa K uHayctpuu 4.0.
/I 1.C. Mycabanuna // DkoHOMHKa: cTpaTerus u nmpaktuka. — 2018, — Ne 4. — C. 118-123.

Odunmaneueiii  caiit  [Ipesumentra pecnyOnuku  Kaszaxcran. [ocynapcTBeHHass mporpaMma  HHIYCTPHAlbHO-
WHHOBAIIMOHHOTO pa3BUTHA [DnexrponnbIit pecypc]. — Pexxum JocTymna:
http://www.akorda.kz/ru/official_documents/strategies_and_programs

Pocroy V. Ilonutuka u ctaauu pocta / ¥Y.Y. Pocroy. — M.: IIporpecc, 1973. — 357c.

Crpenen M.A. TeHaeHIIMU U POTHO3bI COBPEMEHHBIX dKOHOMHYECKHX uccienoBanuii / U.A. Crpenen // KpeatusHast
sxoHomuka. — 2016. — T. 10. — Ne 3. — C. 341-348. doi: 10.18334/ce.10.3.35079

Ivanov D. Human Capital and Knowledge-Intensive Industries Location: Evidence from Soviet Legacy in Russia /
D. lvanov // Journal of Economic History. — 2016. — 76(3). — P. 736-768.

166 BecTHuk KaparaHgmMHCKOro yHusepcureTa



OueHka AMHAMUKN U CTPYKTYPbl MOCTUHOYCTPUANBHBIX. ..

E. K. A63an0ek, C.I'.' Cumonon

Ka3akcTaH 3KOHOMUKACBIHAAFbI NOCTHHAYCTPUSAIBIK KbI3MEeTTEpPAIH
AUHAMHKACHI MeH KYPbLILIMBIH 0aFanay

Anoamna:

Maxcamul: MaxananblH MakcaTbl — JMHAMHMKa MEH KYPBUIBIMIBIK ©3repicTepiiH OH JK9HE Tepic YpIicTepiH
aHBIKTAy YIIiH >kahaHIBIK ypaicTep KOHTeKcTiHAe KazakcTannarbl MOCTUHIYCTPHAIIBIK KBI3MET KOPCETY CEKTOPBIHBIH
OCyiHIH HeTi3ri KepceTKilTepiH Oaranay.

Odici: 3eprTey OapBICHIHIAA PKOHOMHKAJBIK MOITIMETTEpPAlI OHACYMIH CTAaTHCTHKAIBIK ONICTEepi, artam alTKaHIa
TONTACTHIPY, TUHAMUKACHI MEH KYPBUIBIMBIH TaJjiay dAicTepi KOJIJaHbUIABL

Kopvimeinovr: DbIIY-HBIH Oocekere KaOULIETTI enmfepiHAeri MOCTHHAYCTPHANABI KOPCETUIETIH KBI3METTEp
CEKTOPHl OCYiHIH HETi3rli WHAWKATOPIIAPBIH CaJBICTRIpMaibl Tanaay, coHeiMeH Katap, AKII men Kazakcranmarst
ICKepIIiK JKOHE KOCiOM KepCeTiNeTiH KBI3METTEPHiH HEeTi3ri MaKpOIKOHOMHKAIBIK KYPBUIBIMIBIK KOHE JIWHAMHKAIBIK
KOPCETKIIITEePiH canbIcThpy Ka3akcTaHHBIH 9JI€MHIH JaMBIFaH eJIepiHiH SKOHOMUKAIApbIHAH apTTa KaJybIHBIH HEri3Ti
MO3UIMSJIAPBIH aHBIKTayFa MYMKIHIIK Oepai. KazakcTanna mocTHHIyCTpHaN bl KbI3METTEPAIH AaMy JTUHaMHKAachl MEH
KYPBUIBIMBIHA SKOHOMHUKAJIBIK-CTATUCTUKAIIBIK TajJlay OTAaHABIK CTaTUCTHKana Oap OCHI TOINTHIH KBI3MET TYpJIepiH
JaMBITYJIBIH OapIIbIK MaHBI3/IbI TapaMeTpiiepi OoMbIHIIA KYPrizingi. KypbulbIMIbIK-TMHAMUKAJIBIK Talay HOTHIKECIH/IE
MOCTHHAYCTPHAIIBI CEKTOP SKOHOMHUKACHIHBIH OipHeIle TONTapbl aHbIKTaNAbl. CanaiblK jKoHE CaH/BIK CHUIIaTTamalap
JlaMy KeIlOacIIbLIapbIH 06Tl KepceTyre MyMKIHIIK Oeplii; TYpaKTBUIBIKIICH JKoHE JKOFapbl HAPBIKTHIK YileciMeH, OipaK
QNCi3 JAWHAMHUKACBHIMCH CHIIATTANATBHIH KBI3MET; MOCTHHIYCTPUSUIBIK KBI3MET CEKTOPJIApBIHBIH KbICKapybl. OHuey
OHEPKOCIOIHIH NaMyBIHIAFEl AHKBIH AWHAMHUKAHBIH 00JMaybl HHXHHHUPHHITIK KBI3MET KOPCETY CEKTOPBIHBIH EKiHIII
OpBIHHAH YIIIHIII OPBIHFa, a1 TEXHUKAJIBIK ChIHAKTAp MEH TaJIAayblH TOPTIHIII OPBIHFA aybICYbIHAH KOPIHII.

Tyorcvipvimoama: JKapaTbUIbICTaHY —FBUIBIMIOAPHI, HAHOTCXHOJOTHSIAD JKOHE MEJULIMHANBIK 3epTTeyiep
KOPCETKILITePiHIH JHHAMUKACBHIHEIH OONyblHA KapaMacTaH, OJIApABbIH YCTaHBIMIAPBI dJli FBUIBIMH CajaJarbl OeTOYpHIC
TypaJibl aiTyFa HeTi3 OepMeii/li ®oHe HEeTi3Ti IKOHOMHKAJIBIK KepceTKimTepre acep ermeiiai. KazakctaH 3KOHOMHUKACHIH
KYPBUIBIMIBIK KaiiTa Kypy JKoHE jKapaTblIbICTaHY-TEXHUKAIBIK CallajlapAarbl FBUIBIMU 3€pTTEYJIepAl JaMbITy, OHBIH
lmiHAe oJlapAbl MEMJICKETTIK Kap KbUIAHIBIPYIbl YJIFAUTY apKbUIbl MOCTHHIYCTPHAIIbl SKOHOMHKA OarbIThIHIA
KO3FaJIbIC (haKTOpJIapbl OOIYHI THIC.

Kinm ce30ep: nocTHHAyCTpUAABI YKOHOMHUKA, OM3HEC KOHE KOCIOM KhI3METTEp, NMHAMHUKA MEH KYPBLIBIMIIbI
Tayaay, 5JKOHOMHKA CEKTOPBIH Oaranay.

E.Zh. Abzalbek, S.G. Simonov

Assessment of the dynamics and structure of post-industrial
services in the economy of Kazakhstan

Abstract

Object: The article analyzes and assesses the main trends in the development of service sectors, which form the
basis of the post-industrial stage of development. The article aims to assess the main indicators of growth of the post-
industrial services sector in Kazakhstan in world trends to identify positive and negative trends in dynamics and struc-
tural shifts.

Methods: Statistical methods of processing economic data were used: methods of grouping, analysis of dynamics
and structure.

Findings: A comparative analysis of the main indicators of growth of the post-industrial services sector in com-
petitive OECD countries, as well as a comparison of the main macroeconomic structural and dynamic indicators of
business and professional services in the United States and Kazakhstan, facilitated to identify the main positions of Ka-
zakhstan’s lagging the economies of developed countries of the world. Economic and statistical analysis of the dynam-
ics and structure of development of post-industrial services in Kazakhstan is carried out on all significant parameters of
the development of types of services of this group available in domestic statistics. The result of the structural and dy-
namic analysis was the identification of several groups in the economy of the post-industrial sector. Qualitative and
quantitative characteristics made it possible to find out the leaders of development; activities characterized by stability
and high market share, but having weak dynamics; shrinking sectors of post-industrial services. The lack of pronounced
dynamics in the development of the manufacturing industry was expressed in the shift within the engineering services
sector from second place to third and technical tests and analysis to fourth.

Conclusions: Although there is dynamics in the indicators of natural sciences, nanotechnology and medical re-
search, their positions do not yet point to a turnaround in science and have no impact on the main economic indicators.
The factors of movement towards a post-industrial economy should be the structural restructuring of the economy of
Kazakhstan and the development of scientific research in natural and technical fields, including through an increase in
their state funding.
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Poanb HAYYHO-UCCI€A0BATC/IbCKUX HHCTUTYTOB B HAYYHOM o0ecneyeHuH
roCcy1apCTBE€HHOI'0 CTPATErH4e€CKOro nJiaHupoBaHUuA

Annomauus

Llens: lenpto cTaThH SIBIISICTCS aHAIN3 U3YUCHHS CHEMU(GHUKN CTPYKTYPHI TOCYAApCTBEHHOTO IUIAHUPOBAHHA B
Pecniyonuke KaszaxcraHn. YTBepikmaercs, 9T0 OTCYTCTBHE 3(PPEKTHBHBIX HAYYHO 0OOCHOBAHHBIX HHCTPYMEHTOB CTPYK-
TYpBI TOCYIAPCTBEHHOTO PETYINPOBAHIA SKOHOMHUKH BBIXOJHT Ha TIEPBBIC PSIIBI KaK CICPKUBAIOIIUI (PaKTOp, KOTOpOe
3aMeIIsIET SKOHOMHUYECKOE U COLMAIbHOE PAa3BUTHE CTPAHBI.

Meroasl: B 310l CBs3M B JaHHOH CTaThe NMPOBOAMUTCS aHAJIM3 MECTA U POJIM HAYYHO-UCCIEN0BATEIbCKUX UHCTHU-
TyTOB B HayyHoM oOecnieuennu ['CI1, packpeiBatoTcst mpoOieMHbIe aclekTbl. OO0CHOBaHA HEOOXOJMMOCTh ITOBBIIICHUS
pOJIM HAyYHO-MCCIIEIOBATENbCKUX UHCTUTYTOB B HAYYHOM 00ECIEUEHUU TOCYAapCTBEHHOTO CTPATETHYECKOTO TIaHH-
POBaHUSI B YCIOBUAX aIallTAlli¥ SKOHOMUKHU K TEHACHUUSAM TypOYJIEHTHOCTH.

Pe3ynvmamui: Ha ocHOBaHUH MPOBEIEHHBIX IKCIIEPTHBIX OMPOCOB JIOKAa3aHa TUIOTe3a O TOM, YTO KIIIOUYEBask POJib Ha-
YYHO-HCCIIEIOBATEIECKIX WHCTUTYTOB B (DOPMHPOBAHUH MEXAHI3MOB CTPATETHIECCKOTO TOCYIAPCTBEHHOTO TIAHMPOBAHUS
3aKITI0YACTCS B IOCTPOCHUU CHCTEMBI HH()OPMAIIMOHHOTO 00eciedeH s HaydHbIX UCCIIEIOBaHHUH B TOCYIAPCTBEHHOM CTpa-
TErM4YECKOM IJIAHUPOBAHUU U Al TALlUK METOI0JIOT MU TUIAHUPOBAHUS K HOBBIM SKOHOMHUUYECKUM PEATTUSIM.

Buigoowi: Pazpabotana MoIens yq9acTHss HAYIHO-HCCIIEOBATEIIECKAX HHCTUTYTOB B (DOPMUPOBAHUN MEXaHU3MOB
CTPaTErNIeCKOT0 TOCYIapCTBEHHOTO IUIAHMPOBaHUA. TEeHICHIINA SKOHOMHUKH, O0YCIIOBICHHBIE COBPEMEHHBIMH BBI30-
BaMHM BHEILHEN Cpeibl, HOATBEPIAMIM TUIIOTE3Y aBTOPa O TOM, YTO POJIb HAYYHO-UCCIEA0BATENbCKUX UHCTUTYTOB B Ha-
YYHOM 00€CIICUCHHH rOCYIapCTBEHHOIO CTPATETHUECKOTo IaHupoBanus Pecnyonuku Kasaxcran sBIsieTCs KITIOYCBOM
B aJanTallMi K U3MEHSIOIIUMCS SKOHOMUYECKUM PEaIHsiM.

[Ipemiaraemoe MCCICIOBAHUE U MPAKTHYSCKUE PE3YJIbTAThl MOTYT OBITh IPUMEHEHBI XO3SIHUCTBYIOIIMMHU CYOBEK-
TaMHd M OpTaHaMH TOCYJAPCTBEHHOHN BIIACTH C IIEJIbIO MOBBIIICHUS KAa4eCTBa MPUHATHS YIPABICHYECKUX PEUICHUI B
HOBOM SKOHOMHYECKOH peanbHOCTH. McciaenoBaHue cOCTOUT U3 BBelleHUs, 00OCHOBaHHS METOJOB U MAaTEpPUANIOB, 00-
30pa JIMTepaTyphl, pe3yJbTaTOB UCCIIETOBAHUS, 3aKIIOYSHHSI M CITUCKA UCTIONB30BaHHOM JTUTEPATYPHI.

Knroueeswie cnosa: TOCyAapCTBEHHOC CTPATCIUYCCKOC INIAHUPOBAHUC, HAYYHO-HCCICAOBATCIIbCKUC MHCTUTYTHI,
HAYyYHO-UCCJICAOBATCIILCKUEC pa3pa60TKH, HAy4YHOC O6CCH€‘I€HI/I6, q)OpMBI BHCAPCHUA HAYHYHO-UCCICAOBATCIIbCKUX PA3-
pa60TOK, aJlanTanus CUCTEMbl YIPaBJICHUA, MCXAaHU3Mbl CTPATCTUYCCKOTO IOCYAAapCTBCHHOI'O IJIAHUPOBAHUA, CTATHU-
CTUYCCKOC paHXKUPOBAHUC.

Beeoenue

l'ocynapcrBenHoe ctpaternueckoe ranupoanue (I'CIT) sBisieTcst OJHMM M3 KITFOUEBBIX (DYHKIUHA
cTparernueckoro ympasienus. IpdexruHoe ['CIT obecnieunBaeT ycTOWYHBYIO TMHAMUAKY 3KOHOMUYECKOTO
pocTa M peakLuio Ha COBpeMeHHbIe T00anbpHbie BbI30Bbl. C nmomoinsio ['CII pykoBoacTBO rocynapcTsa orm-
penenser, 4To HeoOXOUMO ClIeNaTh sl o0ecrieueHrs MPOIBETaHMUs CTPAHBI, YTO KOHKPETHO HYXKHO CHe-
JIaTh B TIEPCIIEKTHBE, YTOOBI JOOUTHCSA 3TOoro. Ha oCHOBe HAIMOHAIBHOTO TIaHA Pa3BUTHS MPABUTEIHCTBO
MPUHUMAET CTPATETNYECKUE PEILICHNS, KOTOPBIE ONPEACIAIOT X0 COOBITHH Ha ONpeaeNICHHbIH epUO/,.

Hapsny ¢ ynydmenneMm pelHOYHbIX MexaHU3MOB ['CII moBceMeCTHO MMILIEMEHTHPYETCA B MPAKTHKY
rOCyIapCTBEHHOTO YIpaBJICHHS B pAgax pa3BUTHIX cTpaHax. AkryansHa ['CII u qna Kazaxcrana. Llens uc-
CJIEZIOBAaHMS: OOOCHOBaHHME POJIHM HAayYHO-HCCIEAOBATENLCKUX MHCTUTYTOB B HAYYHOM OOECIIEYeHUH TOCY-
JapCTBEHHOI'O CTPATErnyYecKoro rmanuposanus Pecryonuku Kasaxcran.

HccnenoBarenu cYMTAaOT, YTO B HACTOSIIEE BPEMS OCHOBHBIMH METOIOJIOTHYECKHIMH U METOINYECKH-
MU 3aTPyTHEHUSMH B 00JIACTU CTPATETHUECKOTO YIIPABICHUS U TUNIAHUPOBAHUS COIMATBHO-I9KOHOMHYECKOTO
pa3BuTHs TeppuTOopHii sBIsiFoTCs (Mopo3oB, CmuproB, 2011):

* ABTOp KOPPECIIOH/IEHT.
E-mail: arkenoval975@mail.ru
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- OTCYTCTBHE CHUCTEMAaTHYECKOM MOIAEPKKU AJISl aHANN3a HadaJlbHBIX YCIOBUH M MPENOCHUIOK COLH-
JIBHO-3KOHOMHYECKOT'O PAa3BUTHS,;

- OTCYTCTBHE YETKHUX KPUTEPHEB U MPUEMIIEMON CHCTEMbI OLEHKH 3()()EKTUBHOCTH CTPATETMUECKHX
peleHul;

- OTCYTCTBHME HAYYHOT'0 oOecreueHus Lesei AenapTaMeHTa CTPaTeTHUeCcKOro pa3BUTHsL, (hopMuUpyomie-
ro MEXaHHU3M UX JOCTIKEHUS,;

- HEOOXOIMMOCTh TOUCKa HarOonee dPPEKTUBHBIX (POPM CTPATErHYECKOrO MapTHEPCTBA MEXKAY TOCyaap-
CTBOM U OM3HECOM, a TaKXKe Pa3pabOTKH OPTraHU3aOHHO-METOANIECKOro 00eCTIeYeH S HX B3aUMOICHCTBUSI.

B HekoTOpBIX ciydasx npu pa3paboTKe, yTBEPKACHUH U pPealIn3alliy CTPaTeruii OTCYTCTBYET IpsAMasi U
HETIOCPEACTBEHHAsI CBSI3b MEXIY IOCTAaHOBKOH CTpaTerMyecKux Liesied, MepaMH TOCYAapCTBEHHBIX IMPO-
rpaMM, KpUTEPUSIMH COCTaBJICHHUS OIO/KETa M MPEIOCTaBICHHs PECYypPCOB, IUIAHAMU JISSITETILHOCTH OPTaHOB
roCyJapCTBEHHOI'O yIpaBieHus. B HacTosIiee BpeMs akLeHT Ha HaAyYHO-METOANYECKOM OO0ECIICYEHUH CHC-
TEMBbI CTPATErMUECKOT0 INIAHUPOBAHMSI CMEINACTCA B CTOPOHY (POPMHUPOBAHUS ¥ BHEAPEHUS CTAHIAPTH3UPO-
BaHHBIX AJTOPUTMOB aHaM3a O0JBIIOT0 00beMa HH(GOpPMAILINH, COAEPIKALICHCS B JOKYMEHTaxX cTpaTernyie-
CKOTO IUIaHUPOBAHUS, IIMPOKOTO HCIOJIB30BaHUS MaTEMAaTHUYECKUX MPOTrpaMM M MHCTPYMEHTOB IJIsl MOJie-
JUPOBAHUS AMHAMHUKH CJIOXHBIX COLUAIBHO-3KOHOMHUYECKUX CHCTEM, METOAOB OLIEHKH COCTOSIHUS IKOHO-
MHYECKHX U COLMANBHBIX CEKTOPOB H yrpasieHus umu. (Boporus u ap., 2019).

BBugay cnoxHocT mpo6ieM Bo3pacTaeT pojib HAYYHOTO OOECTICUeHHs] B pealin3allid KOHKPETHBIX 3a-
naug ['CIIL.

bazoBble moAXoapl K CTPATETHUECKOMY IUIAHMPOBAHUIO KaK HHCTPYMEHTY 3¢ (EKTHBHOIO yNpaBICHUS
opraHu3anusIMu cOpMyITHUPOBaHBI B TPYaX U3BECTHBIX 3apyOeKHBIX yUEHBIX. boJbiol BKIaa B CTaHOBIIE-
HUe U pa3BuTHe Teopuu U npakTuku ['CII BHeCaH npencTaBUTENN MIKOIbI CTPATErHYECKOTr0 TUIAHUPOBAHUSL:
P. Axopd, U. Arcodpd, M. Apmcrponr, x. bapam, 3. Hemwmnr, I1. dpykep, k. ®@. Hukc u X. Jlu,
®. Kotnep, x. Kynnn, M. Meckon, M. Ansbept u @. Xenoypu, I'. Munubepr, M. IToprep, A. TomricoH,
I'. Xemen, K. Xodep, A. Hanmnep, I'. Llretinep, K. Duapioc 1 MHOTHE ApYyTHE.

B Kazaxcrane ucciaenoBanust 0coOEHHOCTEH CTPAaTErHUecKOro YIpaBiIeHUS U INIAHUPOBAaHUS paccMart-
PHUBAJIUCH TJIABHBIM 00pa30M B OTHOLICHUH CHIPHEBOTO CEKTOPa DKOHOMHUKH, 3TH HCCIIEJOBAaHUS TPEICTAB-
JeHbBl B TpyJax TakuX YYeHBIX-dKoHoMmHcToB, kak A. AOumes, H.K. JKakymos, H.C. JKanaGunos,
A.T. KaitnapOekoBa, 3.A. Kyanranues, T.A. Kynu6aes, K.E. Macumos, M. Toxmyp3ues, H.JI. Hypcynrano-
Ba, P.JI. OcnanoB, M.T. PycremoB, C.M. CMarynos u zip.

[MpeacraBuTeny HAy4IHOW IIKOIBI CTPATETMYECKOrO TUIAHMPOBAHKS OTMEUAIOT, YTO M3y4eHue mpobieM
I'CII siByisieTcst CIOKHBIM M HEPA3BUTBHIM aCIIEKTOM 3KOHOMHUKH KaK B HayKe 3apyOeKHBIX, TaK U B OTEUECT-
BEHHBIX, 0OCOOCHHO B IJIaHEe (OPMaNH3alUK HCIOIb30BAaHHS ONPEIEIEHHBIX METOIOB U IOJX010B, 0COOEHHO
JUISL CTPaH ¢ TMepPexX0JHOM IKOHOMHUKOH. B HacTosimee BpeMst omryniaercs: JeGUIMT HAy9IHBIX UCCIIeI0OBaHUI
0 TOCYIapCTBEHHOM CTPAaTEerMYeCKOM IUIAHMPOBAaHWH NPHUMEHUTEIHHO K CTPaHaM C MEPEeXOJHBIM THUIIOM
SKOHOMHMKH. [lasieko He BCe MOJIEJIN CTPATErHUeCKOro IIIaHUPOBAHUS OKa3aJlMCh IPUMEHUMBI U 3P deKTnB-
HBI B NOCTCOBETCKMX CTpaHaX, IMOCKOJBbKY HE OBUIM JOJKHBIM 00pa3oM KPUTHYECKH OCMBICIEHBI HAIHO-
HAJILHBIMU HayYHBIMH COOOIIECTBAMH M TOCYJAPCTBEHHBIMU MEHEIKEPAMH.

CoBepIIEHCTBOBAHHE MEXaHM3MOB T'OCYJapCTBEHHOTO YIPABJICHUS Ha OCHOBE IPHHIIMIIOB CTpaTeruye-
CKOT'0 IUITAaHUPOBaHUS TpeOyeT BCECTOPOHHETO0 HAyYHOT'O, CUCTEMHOTr0, SKCIEPTHO-aHATUTUYECKOT0 U HH(OP-
MAaIMOHHOTO MHCTHTYLUOHAJIBHOTO 00eCIedYeH s JAESTENFHOCTH OPraHOB TOCYJapCTBEHHOTO YIPABJICHUS, B
TOM YHCJIe TIO BOIIPOCAM CTPATETHUYECKOT0 TIPOrHO3UPOBAHUS U aHAJIH3a, & TAKXKE OLICHKU BBI30BOB U YTPO3.

B ycnoBusx oTCyTCTBHS €AMHONW HAYYHO-METOJ0JIOIHIEeCKOil 0a3bl, HEOOXOIUMOCTb HAyYHOTO oOecIie-
YEeHHUs! TOCYIapCTBEHHOTO CTPATETHYECKOro IIaHUPOBAHUS SIBIISIETCS aKTyalbHOW mpobnemoit st Pecmy6-
snuku Kazaxcras.

Hayunas HoBH3Ha: pa3paboTaHa MOJENb Y4acTHs HayYHO-HCCIENOBATEIILCKUX WHCTUTYTOB B (popMu-
POBaHUM MEXaHMU3MOB CTPATErMYECKOTO FOCYJAPCTBEHHOTO TNIAHUPOBAHUSL.

HUccnenoBarenbekas THIOTE3a: KIFOUEBas POJIb HAYYHO-HUCCIIEOBATENECKUX HHCTUTYTOB B (JOPMHUpOBa-
HUHM MEXaHW3MOB CTPaTEerH4ecKOro rocyJapCTBEHHOIO IUIAHWPOBAHUS 3aKII0YAETCSl B TIOCTPOCHUH CHUCTEMBI
nH(pOpMaMOHHOro oOecTieueHns] HayuHbIX HUCCICAOBAHMI B FOCYAapPCTBEHHOM CTPAaTErHYECKOM IUIAHHPOBa-
HUH ¥ aJIaNTAllMd METOIOJIOTHH IUTAHMPOBAHUS K HOBBIM SKOHOMUYECKHM PEaITHSIM.

Lenp wccnenoBaHus: aHANM3 COCTOSHUS COBPEMEHHOTO HAYYHOT'O OOECHEeuUeHHs TOCyIapCTBEHHOTO
cTpaTeruyeckoro IulaHupoBaHuss B PecmyOnmke Kazaxctan B KOHTEKCT€  ydacTHs — HAy4HO-
HCCIIEIOBATENbCKUX WHCTUTYTOB C pa3paboTKoW TpemoxeHuil mo cosepmencrBoBanuio ['CI1 Ha ocHoBe
Pa3BUTHS POJIM HAYYHO-HCCIIEI0BATELCKIX HHCTUTYTOB.
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B pasBuTue nenu B HACTOSIIEM HCCIIEIOBAaHUH PEIICHBI CIEAYIONINE HAYIHbIE 3a/Ja4H:

- 0000IUTH METOIOIOTHYECKHE aCTIEKTHI HAYYHOT'O 00ECIIeYeHNs B TOCY/IapCTBEHHOM CTPAaTETHIECKOM
IJIAHUPOBAHUY;

- PaHXKUPOBATh 3a1a4l HAYYHO-HUCCIIEIOBATEILCKUX UHCTUTYTOB B ['CII;

- pa3paboTaTh MOAENh YYacTHsl HayYHO-WUCCIEIOBATENbCKUX WHCTHTYTOB B (JOPMHUPOBAHMH MEXaHU3MOB
CTPaTETHUECKOr0 TOCYTApCTBEHHOTO TIaHUPOBAHMSL.

OOBEKT HCCIeNOBaHUS: CUCTEMBI O0IIEPECITyOJIMKAHCKOTO U PETHOHAIBHOTO YPOBHEH rOCyAapCTBEH-
HOTO CTpaTerndeckoro mianupoBanus B Pecrryonmke Kazaxcran.

IIpenmer mccnemoBanus: MpoOIEMaTHKA Pa3BUTHA PO HAYYHO-HCCIENOBATENLCKAX WHCTHTYTOB B
Hay4YHOM 00ECIEYCHUH TOCYAaPCTBEHHOTO CTPATErnYSCKOro TIaHupoBanus B Pecybnmuke Kazaxcras.

HccnenoBanue cocTOUT U3 BBEACHHS, 000OCHOBAHUS METOJOB U MaTepHaoB, 0030pa JUTEPATypHI, pe-
3yJNbTAaTOB MCCIIEIOBAHIS, 3aKIIFOUSHISI U CIIFICKA MCITOb30BAHHON JINTEPATYPHI.

0630p rumepamypol

Kazaxcran cerofHs CTalKHBaeTCs C CEphE3HBIMH BBI30BAMU M PUCKAMH - 3TO HEOOXOIUMOCTb IPEO0-
JICHWs SIBIICHUH CTarHallid B KOHOMHKE B IOCT SIUAEMHYECKUHA MEepPHOA, 00eCreyeHns: SKOHOMHUYECKOTO
pocTa, BBICOKOTO KauecTBa >KU3HU HACENEHUs, HEOOXOAUMOCTh PEarnpoOBaHMs Ha COBPEMEHHBIE TEXHOJIOIH-
YecKue, leMorpauuecKue u SKOJIOTHIeCKue mpoOiIeMsl u T.A4. Tpedyercs CII0KHOCTh U MAaCIITA0HOCTh KOH-
KpPEeTHBIX 33/1a4, CBSI3aHHBIX C YIIPABJIEHHEM BBI30BAMU U PHUCKAMH 3KOHOMHUYECKOH MOJIUTHUKH IOCIIE0Ba-
TENBHOTO TOCYAapCTBa, KOTOpasi oOecreuyrBaeT CKOOPAWHHPOBAHHOE B3aMMOJCHCTBHE MEXKIY OpraHamu
TOCy/IapCTBEHHOM BiacTH, OM3HECOM M OOIIECTBOM B KOHTEKCTE OOIIMX cTparermueckux Ieneit. Obecrie-
YUTh TAKOE B3aUMOACHCTBHE BO3MOXKHO TOJIBKO MPH MOBBIIIEHUN 3((HEKTUBHOCTH TOCYAAPCTBEHHOIO CTpa-
TETUYECKOTO IIaHUPOBAHMSL.

MupoBasi MpakTHKa MOKa3bIBaeT, YTO JIOCTHKEHHE JOJITOCPOYHBIX Ilefiel yCTONYMBOTO pa3BUTHS He-
B0o3MOXHO 0e3 MetonoB I'CII, koTopble MPOYHO BOLLIM B AAMUHUCTPATUBHYIO HPAKTHKY PAa3BUTHIX CTPAaH.
OTH cTpaHbl MOJAralTCs HA HHCTPYMEHTHI CTPATErMYECKOro IJIaHUPOBAHUA IS pelIeHHs BaXKHEWIINX 3a-
Jla4 COIMATbHO-3KOHOMHYECKOTO U MHHOBAIIMOHHOTO pa3utus (Boponun, 2019).

l'ocynapcTBeHHBIN nemapTaMEHT MO YCTOMYMBOMY pa3BUTHIO Kas3axcTaHa B MOCIEAHUE OECATUIETHS
OCYILECTBIISUICS. HA OCHOBE MOCIaHMUH, CTpaTeruii, KOHUENIUH U NPe3UACHTCKUX IJIAHOB HALMOHAJIBHOIO U
PETHOHAIILHOTO PA3BUTHS, KOTOPHIE PErYJISPHO OOHOBISIOTCS U MOIUUIMPYIOTCa. OHaKo pa3paboTaHHBIC
CTpaTervH W KOHIICTIIUH COIMATbHO-IKOHOMUYECKOTO Pa3BUTHS peciyOHKH, Jpyrue JTOKYMEHTHI cTpare-
TMYECKOr0 IUIAHUPOBAHUSI BO MHOTOM CUHMTAIOTCS KakK (hopMalibHbIE JOKYMEHTHI, IPH pa3pabOTKe HE BOBIIE-
KalOT HE3aBHCUMBIX 3KCIEPTOB, OCOOCHHOCTH M OCOOEHHOCTH OIPENENICHHOTO PETMOHAa CTPaHbl HE NMPHHU-
MAaloTCsl BO BHUMaHHE, a TaKKe Jpyrue (GakTopbl, BayKHBIE JJIsl Pa3BUTHUS, U UMeeTCsl cllaboe HaydHoe obec-
nedeHre Kpome Toro, HBIHEIIHSS CUCTEMa FOCyIapCTBEHHOTO TNTAHUPOBAHMS OYeHb OIOPOKpAaTHYHA, HEMPO-
3payHa ¥ OOpeMeHEHa Pa3IMYHBIMU ITOKA3aTeISIMU U TOKYMEHTaMH.

Ceroans IlpaBurensctBo Pecnybnuku Kazaxcran (PK) pykoBoactByercsi Crparerueit passurus Ka-
3axctana 10 2050 roga (Jlenuyk, 2020); HannonaneueiM muaHoM pa3sutust PK no 2025 roga (ITocmanue
[pesunenta PK H.A. Hazap6aeBa napony Kazaxcrana, 2012), KOTOpBIN cUMTaeTCsl CpEAHECPOUHBIM JIOKY-
MEHTOM B TOCYAApPCTBEHHOM IUIAHUPOBAHUH NEPHOA, pa3padOTaHHYIO Ha JOJITOCPOYHYIO HEPCIEKTUBY 110
2050 roma. o 2025 rona B ctparerndeckom maHe (CII), mrocTmkeHne Ka4eCTBEHHOTO M yCTOHYHUBOTO KO-
HOMHYECKOTO TOABEMa, KOTOPBIH BEJIET K yIYYIICHHIO 0JIar0COCTOSHUSI TPayK/laH Ha YPOBHE CTPaH OpraHH-
3alU1 SKOHOMHYECKOT0o coTpyaHnuecTna u pazsutus (OOCP).

CucreMa CTpaTerniecKkoro IIaHUPOBAaHMS U IIPOTHO3UPOBaHMs rocynapctBa Kasaxcran moppasymeBaercst
KaK MHCTPYMEHT JUIS TIOCTPOEHHS MPHOPUTETOB TOCYIAPCTBEHHOM NESTENFHOCTH Ha JOJTHI CPOK, BHITIOJIHEHHS
TII00ATBHBIX U TII00aTBHBIX 33124, 00eCTieYeH s COTJIACOBAHHOCTH TUIAHOB BCEX OPTaHOB BJIACTH, & TaKXKe opra-
HOB MECTHOTO CaMOYIIPABIICHUS], YBSI3KH PELLICHHUH ¢ OF0PKETHBIMU OTPaHUYCHUSIMU Ha Pa3HbIE IEPUOIBI.

B nepeuens rmaBHbIX JOKyMeHTOB CHCTEMBI rOCcy1apcTBEHHOro miuanuposanus PK Bxonsar:

1) Crparerus pa3sutus Kazaxcrana no 2050 rona;

2) Crparerndeckuii tian pazsutus PK mo 10 ner BrimrounTensHo, IIporao3nas cxema TeppuUTOpHUAIb-
HO-IIPOCTPAHCTBEHHOT'O PA3BUTHS CTPAHBI,

3) Crparerust HarmoHanbHOU Oe3onacHocT PK Ha 5 net wnwu cBbme 5 ner;

4) IIporao3 coruaabHO-AYKOHOMHYECKOTO Pa3BUTHS Ha 5 JIET;

5) rocynapcTBeHHBIE TIPOTPAMMEI (HE MEHEe 5 JIET);

6) cTpaTrernieckue IIaHbl TOCYAapCTBEHHBIX OPraHOB Ha 5 JIeT;

7) mpoTrpaMMBbl pa3BUTHS TEPPUTOPUI Ha 5 JIeT;
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8) crpaterun pazButus Ha 10 JeT HAIIMOHAJIBHBIX YIPABIAIOMINX XOJHHIOB, HAIIMOHATIBHBIX XOJIIUH-
I'OB ¥ HAaIIHOHAJIbHBIX KOMIIAHUH C y4aCTHEM IroCyJapCcTBa B YCTABHOM KaIlUTaJIe.

CoOTBETCTBEHHO, JJAHHBIE TOKYMEHTHI SIBIISIIOTCS (DAKTHUECKH TOKYMEHTaMH IOCYJapCTBEHHOTO CTpa-
TETMYECKOT0 MIIaHUPOBAHMSL.

PazButne HarmonansHO# cructeMbl I'CII, ocHOBaHHOW Ha MPHUHITUIIAX, N3J0KEHHBIX B [locTaHOBICHIHT
[IpasurensctBa PK o1 29 HOs16pst 2017 roma Ne 790 «O6 yrBepxkaeann CHCTeMBI TOCYTAPCTBEHHOTO TIaHH-
poBanus B PecnyOnuke Kazaxcran» (Iloctanosnenue [IpasurenscrBa PK, 2017), npeamnonaraer gopmupo-
BaHHE BceoObeMImoIel cOalaHCHPOBaHHONH HOPMATUBHON 0a3bl M aJeKBAaTHOTO METOIOJIOTHYECKOT0 0bec-
nedeHnst. BaxKHOCTh U CIIOKHOCTB 3TOM 3aJaudl 3aKJI0YaeTcs] B HEOOXOAUMOCTH CO3aHUs pa3sHOOOpPa3HBIX
JOKYMEHTOB, IOBBIIIAIOIINX KaueCTBEHHBIH yPOBEHb INOHMMAHUS, NMPUHATUS U PEaN3allil HOPMAaTUBHBIX
aKTOB Ha BCEX YPOBHSX TOCYapCTBEHHOTO YIPABJICHUS U IUIaHUPOBaHuUs. Pemenue 3Toi mpoOi1eMbl 0CIOXK-
HSIETCSI OTCYTCTBHEM ''BCEOOBEMITIONIEH" METOMOIIOTHH U (pparMeHTUPOBAHHBIM METOIOIOTUIECKUM WHCT-
pPYMEHTapHeM.

CosepuencteoBanue I'CII u nmobimenne 3)(GEeKTUBHOCTH €T0 pean3aliy TpedyeT HaydHO 00OCHOBaH-
HOTO MOAXOAA, Pa3padOTKH €JMHON METOJOIOTHUH, BEIOOPa ONTUMAIBHOTO OPraHU3allMOHHOTO, METOANYECKO-
ro ¥ HH(GOPMALIMOHHOTO 00ecTeueH s, KOTOPOE B HACTOSIIEEe BPEMs HAXOAUTCS Ha CTaAud (YOPMUPOBAHUS.

OnHOI U3 aKTyalbHBIX TPOOJIEeM SBISETCS TO, YTO HBIHEITHUI MPOIIECC TOCYIapPCTBEHHOTO MJIaHUPOBa-
HUS HEe 00ecreunBaeT JOTMIECKOTO OIpeIeNICHHs] IPUOPUTETOB rOCYIApPCTBEHHON MOJUTHKH, a TAKKE B3aH-
MOCBSI3H MEXAY CTPAaTETHUECKUM IUIAHUPOBAaHUEM M HETIOCPEICTBEHHON EATEILHOCTHIO OPraHOB rocynap-
CTBEHHOH BJIACTH, KOHLEHTPALMEH pecypcoB Ha NMPUOPUTETHBIX HAIIPABICHUAX pa3BUTHA. B mepByro oue-
penb 3TO CBS3aHO C OTCYTCTBHEM KaueCTBEHHOI'O HAYYHOTO OOECIIEYEHHUS! CTPATETMYECKOro IIaHUPOBAHUS
rOCyIapCTBa, €ro MPaBWIIBHON CHUCTEMHOH, BcecTopoHHEeH noaaepxkkoi (Jlenuyk, 2020; KpacHtokosa, 2019).

OCOOECHHOCTBIO COBPEMEHHOTO IEPHOJA SIBIAETCS TO, YTO METOJOJIOIMYECKHE BOIPOCHI HAY4HOTO
o0ecredeHus TOCYAapCTBEHHOTO CTPATErHYeCKOr0 TNIAHUPOBAHUS MTOIBEPTA0TCs IEPECMOTPY € YUE€TOM He-
aKTyaJIbHOCTU B HOBBIX YCJIOBHUSAX psiAa KOHUEMIMH CTpAaTerHYecKoro IUIaHWPOBAHUS, MPEICTaBICHHBIX B
3aaHOM TOKTPHUHE (IIOYTH BCE KOHLENIUH ObLTH cOPMYIUPOBaHbI B cepeanHe XX BeKa U € TeX MOp HU-
4ero MPUHLHUIHAIBHO HOBOT'O B HUX MPUBHECEHO HE OBLIO), a Takke (pakTopa HUPpOBU3ALUN SIKOHOMUKU U
rOCyIapCTBEHHOI'0 CEKTOPA B paMKax Mepexo/a Ha HOBBIM TEXHOIOTHYECKUH yKiIal.

Hayunoe o6ecnieuenme I'CI1 GazupyeTcst B pa3BUTHIX CTpaHaX Ha pa3paboTKax W MCCIIEIOBAHUSIX TOCY-
JApCTBEHHBIX M YaCTHBIX BBICIIMX y4eOHBIX 3aBEACHUH, HENPABUTEILCTBECHHBIX OPraHU3alMid, ¢ IpUBIICYE-
HUEM TOCYJapCTBEHHOTO M YacTHOT'O (PMHAHCHPOBAHUSI UCCIIEAOBAHHN, KOTOPBIE MPOBOJIAT MPEJICTABUTEIN
pa3nuYHbIX Hay4HBIX Ko C HadanoMm nudpoBOi SM0XH HEOOXOAUMOCTh HCIIOIB30BaHUS HAYUHBIX HCCIIE-
JOBaHUHM B TOCYJapCTBEHHOM CTPAaTErMUECKOM IUIAHMPOBAHUM NpHOOpena oco0yl0 3HAYMMOCTh, TaK Kak
HayKa JIeKUT B OCHOBE BCETr0 TEXHOJOTHYECKOTO Iporpecca, BHICTYMAasl KIIOUEBBIM YCIOBHEM TOTO, YTO
MIPUHATO HA3bIBATh «YCTOMYMBBIM Pa3BUTHEM». YUEHbIE BOCHIPUHHMAIOTCS B COBPEMEHHOM OOIIECTBE Kak
HOCUTENN U CO3JATEIH MUCTUHBI, YTO CTABUT UX B LIEHTP OOIIECTBEHHOI'O BHUMAaHHs, TEM CaMbIM IOBBIIIAS
CTaTyc CaMOM HayKH.

B Kazaxcrane GyHKIMOHHpPYET psiJi HAYIHO-UCCIIEIOBATEILCKAX WHCTUTYTOB, YYaCTBYIONIMX B pellle-
Huu 3a1a4 ['CIL. B aBroputernsiii pelitunar Global Go To Think Tank Index Report (MexnyHnapoaHslii peit-
TUHT aHAJTUTUYECKUX LIeHTPoB) 3a 2020 roj BOLUIM Cpa3y HECKOJIBKO Ka3aXCTAaHCKUX «MO3TOBBIX LIEHTPOBY:
B ux ymcie Kasaxcranckuili HHCTUTYT cTparernueckux uccnegosanuii nmpu [Ipesugenre PK, AO «MucTUTYT
SKOHOMHUYECKHUX uccheaopanminy (r. Hyp-Cynran) u apyrue.

Takum obpazom, Kazaxcranckmii mHCTUTYT cTparernueckux ucciegoBanuii (KMCH) mpesunenrta Pec-
myommkn KaszaxcraH sBISeTCS TOCYIapCTBEHHBIM HAyYHO-MCCIEIOBATENECKUM YUPEKICHUEM, OCHOBHOU
(dyHKIHEH KOTOpOro siBIsieTcsl o0ecieueHne HayYHO-aHATMTHIECKON TIOICPIKKHU JIESITEIbHOCTH TJIABBI TOCY-
JapcTBa M aaIMHUHUCTpanuu npesuzaeHta Pecry6mukyn Kazaxcran. MHctutyT ObLT OCcHOBaH B 1992 romy kak
Lentp crparernueckux ucciaenoBannii. OcHOBHbIE HanpaBiieHus1 uccaenoBannii B CHI': ananus Tekymei 00-
IIECTBEHHO-TIOMUTHYECKON cuTyannu B KazaxcraHe; KOMIIEKCHOE HM3ydeHHE BOMPOCOB IMOJUTUYECKON MO-
nepHusanny; [IporHo3upoBanue U MOJIENMPOBAaHHUE COLMATBHO-TIOIUTUYECKUX IPOLIECCOB; aHAIN3 COCTOSHUA
MOJUTHYECKUX MHCTUTYTOB, MEXHAIIMOHANBHBIX 1 MEKPETUTHO3HBIX OTHOLIEHHH, BOIPOCOB OOPHOBI C penu-
THO3HBIM DKCTPEMHU3MOM H TEPPOPH3MOM; M3yUeHHE TEKYIIUX MEIMWHBIX MPOIeccoB M TeHaeHnui B CMU
(KazaxcraHCKWiT MHCTHTYT CTpaTerniecKux ucciienosanuii npu [Ipesunente Pecnyoniku Kazaxcran).

OcHoBHbIM neyatHbIM opranoM KMCH sBnsgercs HayuHo-aHanuTtndeckuil «Kasaxcran-CrnekTpy, KOTo-
PBIH TIOCTETIEHHO MPeBpaTuiIcs B (priarMaHcKoe M3IaHue Takoro pojia He Toybko B Kazaxcrane, Ho u B Llen-
TpaabHOW A3UH.
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AQO «IHCTUTYT SKOHOMUYECKUX KCCIEAOBaHUN», OCHOBaHHBINA B 1961 rony, siBIsieTCsS BEAYLIUM TOCY-
JApCTBEHHBIM MHCTUTYTOM, M3YHYAIOIIMM KOMIUIEKCHbIE MPOOJeMbl pa3BUTHs 3koHOMHUKHN Kaszaxcrana. Oc-
HOBHBIM HAaNpaBJICHUEM Hay4YHO-HCCIIENOBATEIbCKON MESTEIbHOCTH HHCTUTYTA SIBJISIETCSl OKa3aHUE BSKC-
MEPTHO-aHANUTHYECKON TOAZIEPKKH B pa3paboTKe MporpaMM, CTPaTeruii ¥ MaKpOIKOHOMHUYECKUX MPOTHO-
30B Pa3BUTHUS CTPaHbl HA CPEIHECPOUHYIO M OJITOCPOUYHYIO IEepcrleKTuBy (MHCTUTYT 3KOHOMHUYECKUX HC-
cinenoBaauii: O6 WHCTHUTYTE).

CoTpyOHHMKH MHCTUTYTA UCIOJB3YIOT HA0Op MHCTPYMEHTOB JJISl MAaKpPOOKOHOMUYECKOTO MOJEINPOBA-
HUS ¥ IPOTHO3UPOBAHMS HA KPATKOCPOUHBIH, CPETHECPOUHBIH U TOITOCPOYHBIN EPUO/BI, B TOM YHCIIE:

- Mogens MexoTpacineBoro OanaHca;

- PaccunranHas o0Omas 0ajgaHcoBas MOJENb;

- Pernonansnas moaens Pecybnuku Kazaxcran;

- Mozens 1oarocpoyHOro Makpo3KOHOMUYECKOTO IIPOTHO3UPOBAHMUS;

- Honrocpounas memorpadudeckas Moaenb Kazaxcrana,

- Monenb MakpO’KOHOMHYECKOTO €)KEKBapTalbHOTO CpPEJHECPOYHOIO TPOTHO3HPOBAHMS Pa3BUTHUSA
Pecnyonuku Kazaxcran;

- CBOZIHO - OmeperKaroIIni HHANKATOP I KPATKOCPOYHOTO IPOrHO3UPOBAHUS.

Hanpumep, pe3yabTaThl MakKpOIKOHOMHYECKOTO MOJICIMPOBAHUS M MPOrHo3upoBanus MHcTuTyTa Ner-
JI1 B OCHOBY IIEJIEBBIX MHJIUKATOPOB U IMOKa3aTeell TakuxX JOKyMEHTOB, Kak CTpaTerndeckuil MiaH pa3Bu-
tust Kazaxcrana 1o 2025 rona, HarmonaneHas sxcnioptHas crparerus Pecrryonmmku Kazaxcran Ha 2018-2022
rogasr, [Iporpamma passutus cdepsl yeryr mo 2030 roga, «[lman Hammmy» B pamkax 5 MHCTHTYIIHMOHATBHBIX
pedopM, ['ocynapcTBeHHOH porpaMMbl pa3BuTusi perioHoB Ha 2020-2025 rosl U IpyTruX.

Cpenu npoekToB MHCTUTYTA: «COBEPILIEHCTBOBAHNE HHCTPYMEHTOB MaKpPO3KOHOMHUYECKOTO MOJIEINPO-
BaHUs U IPOTHO3UPOBAHUSY; «U3yUeHHE (DyHIaMEHTAIbHBIX (DAKTOPOB U AETEPMHUHAHT JOJTOCPOYHOIO 3KO-
HOMHYECKOT0 pOCTa M pa3padoTKa MaKpOIKOHOMHUYECKHX TEPCIEKTUB YCTOWYMBOTO pa3BuTHsa KaszaxcraHa
1o 2050 rosja B KOHTEKCTE IIPOrHO3UPOBAHUS MUPOBOM SKOHOMHUKH M TJI00aIbHBIX PHIHKOB C UCIIOJIh30BAHH-
€M HHCTPYMEHTOB Mozenel oOmiero OamaHca M MEXOTpacieBOro OasaHCa»; «COLHAIbHO-KOHOMHYECKAs!
nonutuka KazaxcTaHa B KOHTEKcTe pabOThl €AMHOTO SKOHOMHYECKOTO TPOCTPAHCTBa»; U «COLHAIBHO-
SKOHOMHYECKas MmonuTHka KaszaxcraHa B KOHTEKCTe Pa0OThl €IMHOTO SKOHOMHYECKOTO MPOCTPAHCTBAY.;
«Pa3paboTka METOJONIOTHH OLIEHKH MAaKpOIKOHOMHUYECKHX IOCIEACTBUN MHULMATHB B MPHOPUTETHBIX 00-
JacTAX yNpaBIeHUS IPOSKTaMI» U APYTHE.

WuctutyT m3naer xypuai «Journal of Economy and Finance», HekoTopbie BBITYCKH KOTOPOTO HaXoO-
JSITCSL B OTKPBITOM JOCTyne. B xypHane myOiauKyIOTCsl HaydHbIE CTaThU MO IMIMPOKOMY KPYTy MPOOJIEMHBIX
BOIIPOCOB, B TOM YHCJIE CTPATETHYECKOTO M OIOKETHOIO TNIAHUPOBAHUS U IPOTHO3UPOBAHUSI.

WucTtutyT 3KO0HOMHUecKHUX HccienoBanuii mpu MHD PK sBnsercss rocynapcTBEHHBIM HHCTHUTYTOM,
H3yYaroluM MpoOIeMbl KOMIUIEKCHOTO pa3BUTHs SKOHOMHUKH KazaxcraHa. MHCTHTYT cocTaBisieT KpaTko-
CpOYHBIE, CPEITHECPOYHBIE U JIOJITOCPOYHBIE IPOTHO3bI, OTCIEKHUBAET IKOHOMUYECKUE MPOLIECCHl B CTPaHE U
MHPE C HCIIOJIb30BaHUEM HOBEHIINX MH(OPMALMOHHBIX TEXHOJOTHHA U 1a€T PEKOMEHIAIMH 10 MepaM ObICT-
poro pearupoBanusi. COTpYAHUKH WHCTUTYTa TaKKe MPUHUMATIH HETIOCPEICTBEHHOE Y4acTHe B pa3paboTke
KoHuenuuu BxoxaeHus Kazaxcrana B 30-ky HanOosiee pa3BUTHIX CTPaH MHUpa; IPOrpaMMbl pa3BUTHS chepsbl
yeayr 1o 2030 roaa; «[lnana Hanum» B paMKax 5 MHCTHTYLHMOHAIBHBIX pedopm; CTpaTernyeckoro riaHa
passutus PecniyOnmku Kazaxcran no 2025 ronma. THCTUTYT poBeN COBMECTHBIH OIBIT pa3padOTKH CTpaTe-
THYECKHX JIOKYMEHTOB ¢ Tiio0anbHbIiME KoMianusmu (Boston Consulting Group, McKinsey & Co.).

PI'KIT «MuCcTHTYT 3KOHOMUKH» Komutera Haykn MuHHCTEepcTBa 00pazoBanus W Hayku PK — ato eme
OJIVH LIeHTp (PyHIaMEeHTAILHBIX HcclienoBanuil. Hayunas nestensHOcTh IHCTUTYTA SKOHOMUKH OCYIIIECTBIIS-
eTCsl B paMKax HayYHO-TEXHUYECKHUX TPOrpaMM, IpaHTOB (DyHIAMEHTAITBHBIX M MPUKIIATHBIX UCCIIEIOBAHUM, &
TaKXKE TPAHTOB MEXIYyHapOAHBIX opraHu3auuil. COTpyIHHUKH MHCTHUTYTa OCYIIECTBIISIIOT IKCIIEPTHYIO Jes-
TEJILHOCTh, OPraHU3YIOT W NPUHMUMAIOT aKTUBHOE Yy4acTHE B PabOTe «KPYIJIBIX CTOJIOBY», MEXITyHApOJHBIX
KOH(epEeHIINH, U3TaHuK Hay4HbIX MmyOnukanuii. B yactHoctn, B ®onze Ileproro Ilpesunenta PecryOnuku
Kazaxcran — Jlugepa Haumm HEOAHOKpATHO ObUIa OTMEUYEHa HAy4Has JIEsTENbHOCTh KoJulekThBa MHcTHTyTa
sxoHoMuKkH (PI'KIT «MucTuTyT 3k0HOMUKM» Komurera Haykn MunnctepcTBa o0pa3zoBanus 1 Hayku PK).

ITo pesynbraram aHamm3a JTUTEPATYPHI BBIIECICHBI KitoueBble pooiemsl B yaactuun HUW mns ['CIT B
Pecrry6nmke Kazaxcran:

- Huzkas poss yacTHOrO HayyHOro cexkropa. [IpakTudeckn Bce Hay4dHbIE OPraHU3aIUY, y4acTBYIOINE B
I'CII oTHOCSTCS K TOCYIapCTBEHHOMY CceKTopy. HanenenHnble mpaBoM MOHUTOPHHTA, NCCIIEOBAHUS U OIpe-
JIEJIEHUs] HAIpaBICHUH COLMAIbHO-3KOHOMHUYECKOTO Pa3BUTHS CTPAHBI, 3TH YUPEKACHUS OPHUEHTHUPYIOTCS
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TJIaBHBIM 00pa3oM Ha BHIACHHE M HMPUOPHTETHI PYKOBOACTBA CTPAHBI, IMOJydYas FOCYJapCTBEHHBIC 3aKa3bl.
B Toxe Bpems HayuHbIE EHTPbI IPH Ka3aXCTAHCKUX YHUBEPCUTETAX Pa3BUTHI CIA00 M HAXOIATCS B MOJTHOM
3aBHCHMOCTH OT aMUHHUCTpAIHii By30B. YaCTHBIN HaydHBIN CEKTOP M BOBCE YAAJCH OT Y4acTus B pa3padoT-
K€ CTpaTerHyecKHX IJIAHOB, YTO MPOTUBOPEUUT MUPOBOH MPAKTHKE, TAE STOT CEKTOP ABJseTCs (iarMaHoM B
npoBeneHNH QyHIAMEHTAIbHbIX U IPUKJIaIHBIX UCCIIEIOBAHUI.

- HenouaanCHMpOBaHHOCTH HAY4YHO-UCCIIEA0BATEIBCKUX IIPOIPaMM, OTPAXKAOLIAACS Ha KAUYeCTBE U pe-
3yJIBTAaTUBHOCTH Hay4HOTo obecnieuenus ['CII.

- OTCyTCTBUE pacmpeiieNieH!s] OTBETCTBEHHOCTU. B Hacrosiiee BpeMsl Jajeko HEe BCEr/a MOXHO IO-
HATb, KaKO€ BEIOMCTBO WM y4ypexJeHHe (OpraHu3anusi) sSBISIIOTCS OTBETCTBEHHBIMH Pa3pabOTUHKaMU
CTPATErMuYeCcKOro IUIaHa, POrpaMMBbl MM NIPOEKTA; LEIH, 3a4a4l 1 MHULIMATUBBI 4YaCTO HOCAT (OopMabHbII
xapakTep (’KeJaeMoe BBIJACTCs 3a JICHCTBUTEIbHOE), HEKOTOPbIE WHAWKATOPHI M MPOTHO3BI HE UMEIOT KO-
HOMmYecKoro obocHoBanwms. Jlo 2020 roma cuctema CTpaTernyecKuX IJIAHOB M TOCYAAPCTBEHHBIX MMPOTPaMM
B Kazaxcrane npencrasnsuia co0oil cnabo B3aMMOCBSI3aHHBIM HA0Op roCyIapCTBEHHBIX, OTPACEBBIX U pe-
THOHAJIBHBIX TOKYMEHTOB. Kak MmpaBuiio, OHM MJI0XO YYUTHIBAIOT Pe3yJbTaThl U OTPEOHOCTH B pecypcax U
4acTo MPOTHBOpPEYAT APYT APYTY, YTO MPHUBOAWIO K IyTaHUIIE HE TOJBKO B Mpolecce pa3paboTKu, HO U B
npoiecce ee peanuzauuy. MHOrue npoOiieMsbl, CBsI3aHHBIE C pealn3alield IporpaMM, HOCAT MEKBEAOMCT-
BEHHBII XapaKTEP - OTCYTCTBUE €AMHOMN CBSI3YIOLIEH HUTH JIMILIAET CTPATETNYECKOE IUIAHUPOBAHUE ToCyAap-
CTBa MOCJIEI0BATEIHHOCTH U CIOKHOCTH.

- OrpaHU4YeHHOCTD JIOCTYNA K WH(GOPMAIIMOHHBIM 0a3aM JaHHBIX (AIIEKTPOHHBIM OMOJIMOTEKaM BY30B U
HAyYHO-UCCIIEA0BATEIbCKUX WHCTUTYTOB, YAaCTHBIX HaydHBIX opranuzanmi). Ceiyac mOCTym SIBIISIOTCS
TUTATHBIM JINOO C OTPaHUYEHHBIM JIOCTYIIOM. A T€, KOTOPBIE CUMTAIOTCS «OTKPBITBIMEIY» Oazamu naHHbIX (B/1)
YacTO CYIIECTBYIOT HA IOJIYJIETAIBHOM HJIM HEJIETalbHOM IOJI0KEHUH, HE COOJI0Aas 3aKOHOATEIbCTBO 00
WHTEIIEKTya bHON coOCcTBeHHOCTH. COOTBETCTBEHHO, Takue bJl He MOTYT cTaTh OCHOBOW MH()OPMAITMOHHO-
ro obecrieuenust B ['CIL.

[lepeuncnenHple MPOOIEMBI BKYIIE C BHEIIHUMH TJIOOANBHBIMU IIOKaMH, NMPEKAE BCETO MaHAEMHUEH
Covid-19, npuBenu K TOMy, 9TO 1O COCTOSIHUIO Ha 2021 TO HEKOTOPbIE KIFOUEBBIC HHANKATOPHI, K IPUMe-
py, Konnenmuu mo Bxoxkaenuto Kazaxcrana B unciao 30-TH caMbIX pa3BUTHIX TOCYIapCcTB MHUpPa OKa3aluCh
HE BBITIOJTHEHBI.

HccnenoBaHus MOKa3bIBAIOT, YTO OPraHMU3ALMM MOTYT CTOJIKHYTBHCSI CO 3HAUUTEIbHBIMH MPEISTCTBUS-
MU JI0 ¥ BO BPEMs CTPATETHUECKOTO TUIAHUPOBAHUS, KOTOPbIE OTEHIUAIEHO MOTYT IIEPEBECUTD JIIOObIE BBI-
rojpl. Bo-mepBhIX, OpraHu3anusM rocyJapcTBEHHOTO CEKTOpa HEOOXOIMMO CO3/1aTh HEOOXOAUMBIN MOTCH-
Lya Ui OCYIIECTBIICHHSI CTPATErnYecKOro miaHupoBanus. HaBeIku U pecypcebl AJisl CTpAaTerHuecKoro mia-
HUPOBAHUS B FOCYIapPCTBEHHOM CEKTOPE JOJKHBI COOTBETCTBOBATH CJIOKHOCTH COOTBETCTBYIOLIUX IMPOLIEC-
coB u npaktuku ([Tommut, 2014). HeoOxomumble pecypchl BKIIIOYAIOT, HAIIpUMEpP, (PrHAHCOBBIE BO3MOIKHO-
ctu (boitn, I'yna-Yunssame, 2003), 3Hanus o crparerndeckom ruanuposanuu (boiitn u ap., 2004) u cnoco6-
HOCTb COOMPATh M aHAJIM3UPOBATH JAHHBIE U OLICHUBATh BO3MOXHBIE PELICHUSI.

Kpowme toro, aist 3 pekTuBHOrO CTpaTernyeckoro niaHupoBaHus HEOOXOUMO JIUAEPCTBO PA3IMIHOTO
pona. CrioHcops! Tiporiecca 00J1aJaf0T MOJTHOMOYHSIMY, TIOJTHOMOYHUSIMH U PECYypcaMy JUIsl HHUIIMAPOBAHHS U
MoJIep’KaHus mpouecca. YeMnuoHsl mpoiecca HeoOXOIUMBI, 4TOOBl [MOMOYb YIPABISATh ITOBCEIHEBHBIM
nponeccoM (DHzaproc u Ap., 2012). TpaHcpopMaOHHbIE MPAKTHKH CHOHCOPOB M YEMIIMOHOB, a TaKXKe
TPYII, B KOTOPBIX OHU YYaCTBYIOT, [TO-BUIUMOMY, TIOMOT'al0T aKTHBU3UPOBATh YYACTHUKOB, MIOBBICUTH MO-
THUBAIMIO Ha TOCYJApCTBEHHYIO CIIY)KOY, IOBBICUTh 3HAYUMOCTh MHCCHH M MOOUIPSTH MCHOJIH30BAHUE HH-
(dopmannu o pe3ynpraTax AesTenbHOCTH (HampuMmep, (Dapbanna u ap. 2016)), Bce U3 KOTOPBIX BaKHBI JUIS
CTPaTErMYeCcKOro MIIaHNPOBAHUSI.

HccnenoBanus cTpaTernueckoro IUNIAHUPOBAHUS B MPABUTEIHCTBE JIEHCTBUTEIHHO JAIOT HEOAHO3HAY-
Hble pe3ynbTaThl. Kak oTMedanock paHee, OOJIBIIMHCTBO HCCIEIOBAHMI IUCIIEPCHM TOCYAAPCTBEHHOTO
CTPaTErMYeCcKOro IIAHUPOBAHUS, B KOTOPBIX HCIIOJIB30BAINCH METOAOIOTUH JIMHEHHOW PErpecc, B LEIOM
BBISIBUJIM TOJIOKUTENBHBIC, XOTS U HE 00513aTeNIbHO 3HaunTeNbHbIe 3 dexTl (Hapumep, ([Toucrep, Ctpeiid,
2005; Boitn u np., 2004; Xeuapuk, 2003; bpaticon, 2011; Moitauxan, 2013)).

Memoowt

MeTo10JI0THYECKHIA alapaT UCCICI0BaHMs MPEACTABICH COBPEMEHHBIMH METOAaMH SKOHOMHYECKOTO
nu CpaBHI/ITeHBHOFO aHaJIu3a, 3KCHepTHLIMI/I OHpOCﬁMI/I nu BKCHepTHBIMI/I OLCHKaMH, METOA0OM CTaTUCTUYCCKO-
T'0 PaHKUPOBAHUS.
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B kxadecTBe BBIOOPKH ISl OIPOCOB OBUTH BBHIOPAHBI HAYYHBIE COTPYAHUKH HAYYHO-HUCCIIEAOBATEIbCKUX
nHcTuTyTOB PK M1 yHHBEepcuTeTOB, BoBieueHHBIX B mporecchl ['ClI, a Takke rocynapcTBeHHbIE YHHOBHUKU
00JIaCTHBIX, TOPOJCKUX U palioHHbIX akuMaToB Kaparannuackoit oonactu. Ctatyc COTpYAHUKOB — HE MEHEE
PYKOBOAMTENS OTAENA C yueHO! cTeneHbto. Beero onpomeno 100 genosexk.

B BBIOOpKY ITPOMOPITMOHATFHO KOIMYECTBY BOILIH 9 ropomoB u 9 paitoHoB KaparanmuHckoii ob6macT:
Kaparanna, Temupray, bamxam, Keskasran, Carmae, Capansp, Illaxtunck, [Ipnosepck, Kapaxkan; AbGaii-
CKUM palioH, AkToraiickuil paiioH, byxapkelpayckuil paiion, JKanaapkuHckuil paiion, Kapkapamunckuit
paiion, Hypunckuii paiton, OcakapoBckuii paiioH, YislTayckuil paitos, llleTckuit paiion.

Onpoc mMpoBOAMIICS METOJIOM yJaJIeHHOTo aHkeTupoBaHus. B 2021 . paccriianack aBTOpcKasi aHKETa,
BKITFOUAroIast B cebst psg Bompocos o porn HUU B Hayunom obecnieuennu ['ClI. 3anomHeHHBIE aHKETHI 00-
pabaThIBAINCh METOAAMHU CTATHCTHYECKOTO aHAIN3A.

B aHKeTy BK/IIOYATUCHh BOIPOCH! U NIPEUIOKEHHUS:

- mepeunciute 3agaun HUM B Hayanom obecriedernnu ['CII n npopamkupyeTe 3TH 3a/1a4 10 CTETIEHU
WX TeKylien akryaabHocTH Ui PK;

- ouenure B 6amnax (oT 0 10 5) ypoBeHb pecypcHOro obecreueHns HayqHbIX HCCIeJOBaHUI B cTpaTe-
TMYECKOM IJIAaHWPOBaHUU;

- IpeIoKuTe TpuoputeTHele Ui PK HampaBieHus cOBEpIICHCTBOBAHHMS HAYYHOTO OOECICUEHUsS U
MOBBIICHUA PE3YJIBTATUBHOCTU CTPATCITUUCCKOI0O IMIJIAHUPOBAHUSA.

Pesynomamut u o6cyrncoenue

HccnenoBanue NpoXoauiio B HECKOJIBKO ATaloB. B nepByro odyepens pecnoHAeHTaM ObUIO MPEeaIokeHO
OTIpEe/IETUTh aKTyaJlbHbIE B TEKYIIEHl 3KOHOMHUYECKOM peanbHOCTH 3a/la4il Hay4YHO-HUCCIIEIOBATEIbCKUX HH-
ctutyToB. Ilocie 06paboTKH aHKET aBTOPOM CPOPMYITUPOBAH NEPeUeHb TAKUX 331a4, KOTOPbIE YKa3bIBAINChH
He MeHee yeM 10 % pecroHAeHTOB.

Ha BTropoMm sTarie pecrioHieHTaM NpeIIoKeHO MPOBECTH PaH)KUPOBAHUE BHIOPAHHBIX 3214 MO CTETICHH
WX TeKylen aktyaiabHocTH 11t PK.

Kaxznomy skcnepTy npeaiaranock 3anoinHuTh aHkeTy: «[Ipocum Bac oTBeTuTh, Kakue U3 NpuBEACHHBIX
mwke 3agay HUW B mamOonbineii crenenn Bakuel Misg ['CII? 3amade, nMeromeii HanOoIbIlIee 3HaYCHUE,
npucsoiite Nel, cinemyromieit mo 3naunmoctu No2 u T.4. Ecu Bel cunraere, yTo ABe WK TPH 3aJa4H OJTUHA-
KOBO BaXKHbI, WM BaM TpyaHO MX pa3fenuTh, TO 3THUM 3aladaM MOXXHO NPHCBOMTH OJMHAKOBBIM HOMEDY.
OKcIepThl 3al0MHSIIN aHKETY HE3aBUCUMO APYT OT JIpyra.

3aroTHeHHBIE SKCIIEPTaMH aHKETHI CITY)KaT MaTeprualioM JIJIsl OTpe/ieieHus] 0OIIeCTBEHHOTO MHEHHUS U
CTEIIEHH COIIACOBAHHOCTH MHEHMH 3KCIEPTOB MO perraeMoi npobieme. B tabnune 1 nmpusenena yxe 3a-
MOJTHEHHAs! KCIIePTaMu TalJIHLa Onpoca, IOCTPOSHHAs I paHXXUPOBaHUA. To eCTh B pe3ynbTaTe KaKIblid
SKCHEPT NTOIDKEH MPUCBOUTH paHr (0T 1 10 6) KaXIOoMy M3 IIECTH BBIOpaHHBIX paHee (hakTopoB. Uem
MEHBIIIC PaHT, TeM BecoMee (GaKTop.

Tabmmma 1. Dxcnepraele onenkn 3anad HUU B I'CII Pecyonuku Kazaxcran

3agaua Cymma
HaumenoBanmne O6o3HaueHue | OaIOB
PazpaboTka I/IUBHGZ[peHI/Ie B IPaKTUKYy CHCTEM HH(POPMAIIMOHHOTO 00ECTIeYeHHsT HaAYIHBIX W1 230
HCCIICIOBAaHUN B TOCY/TapCTBEHHOM CTPATETMYECKOM TUIAHHUPOBAHUHT
PasBurne TemaTtuku (yHIAMEHTANIBHBIX M IPUKIIATHBIX HAYYHBIX WCCIICAOBAaHHIA B o0Jac- W2 290

TH FOCYAAPCTBEHHOTO CTPATErMYECKOT0 TNIAHWPOBAHUS
IToAroToBKa HKCHEPTHO-AHATUTUYECKUX KaapoB ais pemenus 3agayu I'CIT W3 410
PerynspHblii IepecMOTp METOIOJIOIMYECKUX BOMpocoB HayuHoro obecneuenusi I'CII ¢

W4 120
1EeJIbI0 AKTYAJIN3AIMH METO0JIOTHH TIJIAHUPOBAHMSI K HOBBIM SKOHOMHYECKUM YCIIOBHSAM
Ouenka kayecTBa HaydHoro obecnieuenus I'CIT W5 450
Cymma OasuioB — 1500

HpuMeanue.' pe3yibmambpl IKCnepmmublx OyeHoK

[IpaBuIBHOCTD 3aMONHEHHS TaONUIBI OUEHUBAIM 10 KPUTEPUIO CyMMBI PaHTOB IO cToj0naM (1o 3Kc-
nepram). OHa JOJDKHBI OBITH paBHA CYMME PAaHTOB TI0 CTPOKaM (110 3a/1a4am).

Janee onpejeseHa OCHOBHAS paHXUPOBKa (akTopoB (3a1a4) — pakropy ¢ MUHUMAILHOW CYyMMOU paH-
rOB [IPUCBAUBAETCS IEPBOE MECTO U T.J. JlaHHBII (akTop cuuTaeTcs caMbiM BaKHBIM. B Hamiem ciydae 310
¢axTop — W4,
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Janee mocTpoeHa rucrorpamMma (cTojduaTasi [MarpaMma) M IMOJIMTOH (JIoMaHas KpuBas) pacrpeserne-
HUSL cyMM paHTOB. [0 ocH OpAMHAT OTKIAJABIBAIOT CYMMY PaHTOB IO KaXJIOMY (GakTopy, a ocu adciuce —
HOMepa GakTopoB (PUCYHOK 1).

CyMMa paHroe
500

450

T /

350 | —

300 | /
250 b

200 L /
150 | el

100 [ /

s0 | L~
o ] .
/w4 w1 w2 w3 ws

3apaumn

Pucynoxk 1. ['mcrorpaMmma u MOJHroH pacnpezaecHus GakTopoB

HpuMeanue: pesyiibmanibl IKCNEPMHbIX OYEHOK

,Z[OHOJ'IHI/ITCJII)HO IMOCTPOCHA MpsAMas — JIMHUA TpEeHOA. 3Ha‘-II/ITeJ'II>HI)Ie OTKJIOHCHHUEC ITOJIMI'OHA OT JINMHUN
TPEH/Ia CBUJICTEIILCTBYET O IUIOXOM COTJIACOBAaHMM MHEHMU 3KCIEPTOB (B HAIIEM Clydae TaKOro He HaOIo-
JIaj0Ch).

Ha ocHOBaHM# monuroHa (JJOMaHOM KpUBO#) (haKTOPBI pa3OUTHI 1O rpynmnam (1o u3JIoMaM Ha KpHUBOH):

- ganOoJiee Baxxunle — W4 u W1;

- cpenneit Baxxknoctn — W2 u W3;

- HanMeHee BakHbIe — WO.

[anee ompeneneHa cTeneHb COMIACOBAHOCTH MHEHUN JKCIEPTOB 00 OTHOCUTEIBHOW Ba)KHOCTU COBO-
KYITHOCTH BCEX TMPEJIOKEHHBIX JJIsS OICHOK (PaKTOPOB C MOMOIILI0 Kod(duimeHTa koHkopaauu Conc
[Omuoka! McTOYHMK CCHIJIKH He HaiiaeH.].

128
Conc = ey @
rae M — gucno skcreptos (M = 100);
N — uwncno ¢akropos (N = 5);
S — cyMMa KBaJipaToB pa3HOCTEH paHroB (OTKIOHEHUH OT CPEJHErO).

n m 1 2
S =31, (Sm, Ry —3mn+ 1)), @)
rae Rjj — paHr, IPUCBOCHHBIN i-M 9KCIIEPTOM, j-My (BakTopy.
1 1
Sm(n+1) =2x 100 x (5 + 1) = 300.
S = (230-300)® + (290-300)° + (410-52,5)% + (120-300)* + (450-300)% = 72000.
Cone = 125 12x72000 — 072
o EmE—n) 1002x (53 —5) '~
J1J1s OLIeHKH 3HAYMMOCTH KO3 PUIMEHTa KOHKOP/IAINY BEIYUCINM KpuTepHii [Tupcona (XZ)
2 128
= mn(n+1)’ 3)
12 x 72000

z= = 288,0
L T100x5x%x(5+ 1)
BbrumciienHslii y°=288,0 cpaBHEM C TaGIHYHBIM 3HAYECHHEM JUIs UMCiIa cTerneHeil ceobomsl K = n-1 =
= 5-1 = 4 u npu 3a1aHHOM ypoBHE 3HauMMocTH o = 0,05. Tak kak ° pacuerssiit 280,0 > ¥ TabaMuHOrO =

= 18,47 [Ommobka! UcTouHMK CcCHIJIKM He HaiineH.], To Conc = 0,72 — BennunHa He caydYaiiHasl, U TOTOMY
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MOJIyYCHHBIE PE3yJIbTAThl IKCIIEPTHBIX OLEHOK IO CTEIECHU MX 3HAYUMOCTH UMEIOT CMBICT U MOTYT UCIOJIb-
30BaThCS B JalbHEWIUX HMcciemnoBaHusax. [loaTomy B Hamiem citydae ecTh OOJbINas SKCIepTHasl COTiaco-
BaHHOCTH. OOXOIMMOCTH yBEIIMYNBATH CTENEHb COTJIACOBAHHOCTH OTMajaeT. Ha BBICOKYIO CTeTeHb corJa-
COBAaHHOCTH MHEHHUU DKCIIEPTOB YKA3bIBACT U MOJUTOH PACIIPEICICHUS TUANA30HHBIX BeIHUrUH. Heckonbko
JUHUHA 1 IPSAMBIX JTHHANR PACIIONOKEHBI PSIIOM JIPYT C APYTOM.

Ha ocHoBe momy4deHusi CyMMBI TUANa30HOB MOXKHO PacCUMTaTh BECOBBIE IMOKA3aTENH paccMaTpHUBae-
MBIX (PaKTOPOB, YTOOBI MX MOKHO OBLJIO YYECTh MPHU OIICHKE OCYIIECTBUMOCTH BBITIOJHEHHS OIPEIEICHHBIX
pexkoMeHaanui. Jjis 3Toro Mel poBeJieM CIEAYIOINe pacdeThl. Bo-epBhIX, AN KaXAOTO MmapaMeTpa Mbl
BBIYHCIIsIEM 0OpaTHBIE 3HAYEHHUSI CYMMBI JTHAITa30HOB, T. €.:

1 1 1 1 1 1

W,=—: Wo,=—v: Wo=—; Wy=— We=—u; W, =—.
17230 27290 37 410 * 7120”75 T 450 6740

OTo0 AemaeTcs A TOTO, YTOOBI PHUBECTH B COOTBETCTBHE COJEPKAHME CyMM PaHTOB Kod(hduineHTam
BECOMOCTH. PacronouM MoJlydeHHbIe YUClia TI0 Mepe YOBIBaHMUs, CIIOKUM WX, B3BECUM KaXKJ0€ YHUCIIO B
MOJTy4EHHOW CyMME, KOTOPYIO IIPUMEM PaBHOM efuHumIle (Tadmuna 2).

Tabmmma 2. Pacuet k03 PpHUIHECHTOB BECOMOCTH

daxkTop (3amaya) Cymma panros Ben?;ﬁﬁzl’ng?i}me KOB@%EEZ;E;IOBB??)ZMOCTH
W4 120 0,0083 40,08
w1 230 0,0043 20,91
W2 290 0,0034 16,59
W3 410 0,0024 11,73
W5 450 0,0022 10,69
Cymma 1500 0,0208 100,00
HpuMeanue: COCmaeJjieHo asmopamu

ITo mosy4eHHBIM JaHHBIM TOCTPOSHA IHCTOTPaMMa BECOMOCTH (HaKTOPOB (PHUCYHOK 2).

Kos¢. Becomoctn
4500 -

40.00

3500 |
3000 |
2500 |

2000 |

1500 |

1000 |
500 |

0.00

w4 w1 w2 W3 W5

3apaun

Pucynok 2. T'ucrorpamMmma BecomocTs (hakTopoB (TIpoduis cpesisr)

C Touku 3peHus ynpaBJeHUs, YCTpaHEHHEe HauOoliee BaXKHBIX MPobieM obecrieunT penieHrne 00o3Ha-
YeHHOH 3a/a4il — yKpeIJIeHHe poNH Hay4dHo-uccienoBaTenchkux nHCTHTYTOB B I'CIL. Ha ocHoBe ompoca
SKCIIEPTOB aBTOPOM OBLTH CUCTEMAaTHU3WPOBaHkI KiitoueBble 3aaaun HUW B obnactu I'CIT:

- PETYJSIPHBIM TIEPEeCMOTP METO0JIOTHIECKHX BONpocoB HaydHoro obecreuenus ['CII ¢ menpio akTya-
JU3aIUN METOIOJIOTUY TUTAaHUPOBAHUS K HOBBIM 9KOHOMHUYECKUM YCIIOBUSIM;

- pa3paboTKa U BHEAPEHUE B MPAKTUKY CUCTEM MH(OPMALMOHHOTO 00ECIIeYeHNs] HAyYHbIX UCCIIEI0Ba-
HUH B rOCYAapCTBEHHOM CTPaTErNYECKOM IUIAHUPOBAHUM;

- MOATOTOBKA AKCIIEPTHO-aHATMTHYECKUX KaapoB juta pemenus 3anad ['CIT;

- pa3BUTHE TEMAaTHKH QYHIaMEHTAIBHBIX U MPUKIAIHBIX HAYYHBIX HCCIIEJOBAHHUIA B O0JIACTH rocynap-
CTBEHHOT'O CTPATETNYECKOT0O TNIAHUPOBAHUS;
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- OIICHKa KadecTBa Hay4HOro obecmeueHwust ['CI1.

3anayn epevrciIeHbl B MOPSIKE CHIDKEHHS MX 3HAYMMOCTH 110 MHEHHIO OOJBIIMHCTBA IKCIepToB. Pe-
IIeHNe TEePBBIX IBYX (HambOjee BaKHBIX) SBISICTCS MPUOPUTETHBIM. VX pemieHne B HauOOJbIIEH CTETIeHN
ycTpaHUT npooieMsl 3¢ dextuBHOro ucnons3oanus HUN B I'CII.

Mopens yqacTrs Hay9HO-HUCCIIEIOBATEIFCKUX HHCTUTYTOB B (DOPMHUPOBAHUN MEXaHU3MOB CTpaTernye-
CKOTO TOCYIapCTBEHHOTO IIaHUpoBaHus cBa3bIBaeT 3agaun HUU B o6mactu I'ClI, cxemy BcTpanBaHus TUTa-
HUPOBaHUS B CHCTEMY I'OC. YIpaBJicHUs, (OPMbI BHEIIPCHUS HAYYHO-UCCIICIOBATEIBLCKUX pa3paboOTOK, cTpa-
TETUYECKHUE 1ISJIU U 3a]1a4¥ TOCYIapCTBEHHOTO YIPaBICHUsI (CM. PUCYHOK 3).

I/I3MepeHHe HpI/I‘II/IHHO-CHeJICTBeHHaﬂ CBA3b

Oobecneyenne yaoBJeTBOPEHHOCTH BCEX CTEHKXO0JIEPOB rocC. yIpaBJIeHUs!

Crparteruveckue T
LIEJTY U 3a]1a4¥ roCy- Peanmzarus Bcex roc. mpoeKTOB B CPOKHU H € COOIIOE-
JAPCTBEHHOTO HHEM OI0IKeTa
YIpaBICHUS
Perrenue KIIt0YEBBIX 1IPOOIEM METOIOIOTHIECKOTO H METOAMIECKOTO XapaKTe-

pa B obmactu I'CIT

MeTtoauu. pa3pabOTKU U PEKO- [« IunoTHEIE MPOEKTHI HA SKCIIEPH-

\ 4

1
1 |
1 MEHOAIUHU MCHTAJIbHBIX IIOIIaJKax :
| A A

1 v ; |
DopMBbI BHEAPCHUS 1 IIpuBneuenne yyeHbIX Kak KOH- HanmonansHas un- !
Hay4HO-MccnesioBa- | | CyIBTaHTOB, SKCIIEPTOB H IIpe- e (hopmaroHHast cuc- :

TENBCKUX pa3pabo- ! oJaBaTeIe TeMa
TOK ! A !
I v ¥ I
I | Brenpenus pe3-ToB ucciaea0BaHUuN B »| IIpOrHO3BI B CTpaTeru4ecKux 1

»

I | oTnenbHBIE HOPMBI 3aKOHOJATENIHCTBA JIOKyMEHTax 1
| |

| Pacnpez[eneHI/Ie OTBC€TCTBCHHOCTH |

1 1
1 1
I — IInanupoBanue > Opraanzanus <
I A f 1
Bcerpausanue B 1 Koopaunarms L !
CHCTEMY IOC. 1 |
YIpaBJIEHUS 1 ) T Y 1
1 Kontpois VYnpasneHue nepcoHanoM 1
1 1
! ) !
1 < 1
I )} CoBepIlIeHCTBOBaHHUE < |
1F
- aKTyaJau3alus METOOB;
- cUcTeMbl MH(POPMAIIMOHHOI'O 00ECIeYeHNS] HayYHbIX HCCIICOBAHUI B TOCY-
3agaun HUU B JapCTBEHHOM CTPATETUYECCKOM INIaHUPOBAHUH,
o6nactu ['CIT - IOJIrOTOBKA IKCIEPTHO-AHATUTUIECKUX KaapoB i pemenus 3agad ['CIT;
- (hyHZaMeHTalIbHbIE U TPUKJIAHBIE HCCIIEI0BAHNS;
- OlIEHKa KauecTBa HayuHoro obecneuenus ['CII.

PI/ICyHOK 3. (DopMaHI/I3OBaHHa$[ MOACJIb YHaCTHA HAYYHO-HUCCIIEA0BATCIIbCKUX HHCTUTYTOB
B q)OpMPIpOBaHI/II/I MEXaHU3MOB CTPATETUICCKOT'O TOCYJAPCTBEHHOI'O TINIAHUPOBAHUA

Hpumeqal-me: cocmaeneno asmopom
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B cooTBeTcTBHH ¢ MpenIoKeHHONH CXEMOH, CBA3YIOIIUM 3BEHOM MEXIY CHCTEMOH rocyIapCTBEHHOTO
ynpapieHus 1 popMaMi BHEIPEHUS HAYYHO-HCCIIEIOBATENIHCKUX pa3pabOTOK SBISIETCS pacIipeieleHne OT-
BETCTBEHHOCTH, B TOM YHCIIE I MEXIY HAYIHO-HUCCIIEIOBATEIECKUMH HHCTUTYTaMH, H BHYTPH HHCTUTYTOB.

Taxke ¢ ydacTHeM 3KCIEePTOB MPEIIOKEHO W 00OCHOBAHO ISTH MPUOPUTETHBIX HANpaBJIEHHH COBEp-
IIIEHCTBOBAHUS HAYIHOTO 00ECTICUeHHS 1 TIOBBIIICHNUS Pe3yIbTATUBHOCTH CTPATETHIECKOTO TUIAHUPOBAHUS:

1) moBBITIIeHNE HAYKOEMKOCTH Ka3aXCTaHCKOH SKOHOMHUKH;

2) ycuiieHre MeXaHU3MOB ()OPMUPOBAHHUSA TEMAaTHKH (yHIAMEHTAIBHBIX W MPHUKIAAHBIX HAyYHBIX HC-
CIIeIOBaHMI B 00JIaCTH rOCYJapPCTBEHHOT'O CTPATETHUECKOT0O TNIAHUPOBAHMS;

3) cozmanme cucTeMbl WHPOPMAIIMOHHOTO 00ECIIeYeHNsI HAyYHBIX MCCIEA0BaHUI B TOCYIapCTBEHHOM
CTpaTEern4ecKOM TUTAHUPOBAHHUH;

4) pa3paboTKa M BHEAPECHUE B MPAKTHKY T'OCYAapPCTBEHHBIX OPTaHOB «CKBO3HOW» METOJO0JIOTHU TOCY-
JAPCTBEHHOT'O CTPATETHYECKOTO TUIAHUPOBAHUS;

5) COBepIIEHCTBOBAaHHE CHCTEMBI IMOJTOTOBKH AKCHEPTHO-aHAINTHYECKUX KalIpOB, CIEIUAIN3HPYIO-
LIMXCSI HA TOCYJAPCTBEHHOM CTPaTErHueCKOM IJIAHWPOBAHUU M MAaKPOIPOTHO3WPOBAHHH.

B pamkax nHpopManMoHHON MOAAEPKKH 0c000e 3HAUeHHE OYAYyT HMETh MPHUKIIAJAHBIC UCCTICTOBAHUS U
AHAIMTUYECKHUE W MPOTHOCTHYECKHUE BHIBOBI, aJIEKBATHO OTPAXKAIOIINE BAKHOCTh MPUHUMAEMBIX PEIICHUH
" pEe3yJIbTAaThl UX pCain3alu. HOC‘)TOMY JJIA ITOAT'OTOBKHU 3TUX pCH_[CHI/Iﬁ CJICOAYCT UCIIOJIb30BATh HAICKHBIC
Y HaJIKHbIC HAYYHO-METOJIUYCCKUE CIIPAaBOYHbIC 0a3bl JaHHBIX M OMOIMoTeku. Paspaborurku nHpopmaliu-
OHHBIX MacCHBOB (0a3 JaHHBIX) JOJDKHBI YUYUTHIBATH COBOKYITHOCTH KOJMYECTBEHHBIX W KaYECTBEHHBIX IO-
KazaTeneil 1 paKTOpOB, XapaKTEPU3YIOIINUX TEKYIIUH ATl Pa3BUTHS TOCYapCcTBa U OOIIECTBa, €T0 MEXKIY-
HapOJHOE MOJIOKCHUE U OXKHJIAeMbIC OLICHKH clielnanucToB. COBpeMEHHBIEC peany TPeOYIOT 0TX0/a OT Te-
MBI, TEMAaTHYECKUX MTPUHIIAIIOB ITIOCTPOCHHUS 0a3 TaHHBIX K MPOOJIEMHBIM CTPYKTypaM MacCHBOB.

baspl maHHBIX, KOTOpPBIE YK€ aKTUBHO HCITONB3YIOTCS B YCHIIMSAX TOCYAAPCTBEHHBIX OPTaHOB MO Opra-
HHU3aIlUHu CTAaTUCTHYCCKHUX I/ICCJ'ICI[OBaHI/II\/'I u I/IH(bOpMaHI/II/I B DJJICKTPOHHOM BHUJAC, ABJIAIOTCA HOBBIM,
HO BaXHBIM HHCTPYMCHTOM TI'OCYJAapCTBCHHOI'O IIJIAHUPOBAHUSA B KOHTCKCTC HI/I(I)pOBOI\/lI 3KOHOMUKHU B HH-
(dhopmarmorHoM obmectee. OHAKO TeKymas nmpobieMa orpaHUdYeHus JocTyna K HaydHou bJl cHmxkaer ee
neHHocTh. HeoOxoauma HanuoHalbHAs WH(GOPMAI[MOHHAS CUCTEMa, IMOCTPOCHHAS HA HOBBIX IPHHIIMIAX
(YHKIIMOHUPOBAHUS, TIOTYYCHUS, XpaHEHUs] 1 0OMeHa JTaHHBIMH. Takasi ciucTeMa J0JKHA HaIlOJHATHCS Kak
pe3yIbTaTaMy HaydHBIX UCCIIETOBAaHUI HAIIMOHATBHBIX OpPTraHU3aIii, TaK U 3apyOeKHBIX (HAIIpUMeEp, ITyTeM
TTOATINCKN).

3aknwuenue

ITo MHEHHIO aBTOPOB, ONTUMAJILHOE PEIICHHE CIOKHBIX 3aa4 pa3BUTHUs 0coO0eHHO cnoxHO B ['CIL, uro
TpeOyeT NCTIONb30BaHUS MEKOTPACIEBbIX, MEXIUCIUIUINHAPHBIX 1 MHOTO()YHKIIMOHAJIBHBIX HHCTPYMEHTOB,
TECHON KOOpJAMHAIMY YYACTHUKOB U UX 3aMHTEPECOBAHHOCTH B JIOCTH)KCHUM LI€JIEN pa3BUTHUS TOCYAApCTBA U
obmiecTBa. B HacTosiMii MOMEHT €MHOTO MEXaHW3Ma BHEJAPEHHS B MPAKTHKY TOCYAapCTBEHHOTO CTpare-
THYECKOT0 IUIaHUpOBaHMs pe3ynbTatoB HUP, mpemnokeHHBIX y4eHBIMH, HE CYLIECTBYET. TeM He MeHee,
MHUPOBOH OMBIT TOKA3bIBAET, YTO BHEAPEHHUE MOMyUYEHHBIX HAYYHBIX PE3YJIBTATOB B NMPOLIECC TOCYAAPCTBEH-
HOTO IUTAHUPOBAHMUS KaK MPaBUII0, IKOHOMUYECKH OIpaBaHo. B 3Toii cBs3u ocobyro pons B pazsutuu ['CIT
OTBOJUTCS HAY4YHBIM pa3paboTKaM, peai3yeMbIM YUeHbIMH HayYHO-HCCIIE0BATENCKUX HHCTUTYTOB PK.

Ha ocHoBaHMM NpPOBENEHHBIX SKCIEPTHBIX OMPOCOB MUCCIEAOBATENBCKYIO THIIOTE3Y O TOM, YTO KIFOYe-
Basi POJIb HAyYHO-KMCCIIEOBATENILCKUX MHCTHTYTOB B (DOPMHUPOBAHWH MEXAHM3MOB CTPATETHUECKOTO TOCY-
JApCTBEHHOT'O TUITAHUPOBAHUS 3aKJII0YACTCS B TIOCTPOSHUH CUCTEMbI HH(POPMAIIMOHHOTO 00EeCTIeYeHUs Hay-
HBIX HCCIIEJOBAHUN B TOCYAAPCTBEHHOM CTPATErMYECKOM IUIAHUPOBAHUM M aJanTallid METOJOJIOTHU IIa-
HHUPOBAHUS K HOBBIM 3KOHOMUYECKHUM PEAIMUSIM, MOKHO CUMTATh JAOKA3aHHOM IO pe3yibTaTaM HCCIEI0Ba-
HUSL.

Pa3paborana MozeIb y4acTus Hay4HO-HCCIIEAOBATEIbCKIX HHCTUTYTOB B (DOPMUPOBAHUHN MEXAaHU3MOB
CTPATErMYEeCKOro rocylapCTBEHHOTO IUIAHUPOBaHUS. TEeHIEHLIMH SKOHOMHKH, OOYCIIOBJIEHHBIE COBPEMEH-
HBIMM BBI30BaMU BHEIIHEH Cpelbl, MOATBEPAWIM THUIIOTE3y aBTOpa O TOM, YTO pOJIb HAy4HO-
HCCIIEI0BATENbCKUX HHCTUTYTOB B HAYYHOM O0ECII€YeHHH TOCYAapCTBEHHOI'O CTPATErHYecKOro IiIaHupoBa-
Hus PecniyOnuku Kazaxcran siBisieTcs KII0UeBOH B aganTaliy K U3MEHSIOUIMMCS SKOHOMHUYECKUM PEaTHsM.

HccenenoBanue npencTaBisieT HAyYHYHO LIEHHOCTh, TAK KaK BHOCHUT OIPEACIICHHBIN BKJIaJ B Pa3BUTHE
MEHEJDKMEHTA B TOCYIaPCTBEHHBIX OpraHax.
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Copnepxaiuecs B UCCIEIOBAHUN TEOPETUYECKHE M METOJOJIOTHYECKUEe pa3pabOTKU MOTYT OBITh TpH-
MEHEHBI ISl TajbHeHIeil mpopaboTKu mpoOiieM BHEAPEHHS W UCTIONH30BAHNUS HAYYHBIX MOIXOJ0B B TOCY-
nIapcTBeHHOM ympaBiennu Pecyonmku Kasaxcras.

[lepcnekTrBa HCCIEAOBAHMS 3aKIIOYAETCS B TOM, YTO pa3padOoTaHHas MOJENb MOXKET OBITh MCIOJIB30-
BaHa /IS MPOEKTHpOBaHMs anroputMoB BHenpenus HUP B rocopranax Pecrybnmku Kazaxcran u B mpoex-
Tax TOCYAapCTBEHHOTO YIIPaBICHUSI.
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MemJieKeTTiK CTPaTerusIbIK KOCNapJayabl FbUIBIMU KaMTaMachI3
eTy/ieri FbLIbIMU-3ePTTEey HHCTUTYTTAPbIHBIH POJIi

AHoamna

Maxkcamuvr: MaxanansiH Maxcatsl KazakcraH PecnyOnmkacklHAarbl MEMIICKETTIK »KOcmapiay KYpbUIBIMBIHBIH
epeKIIeIIIKTepiH 3epaenieyai Tanaay Ooibin TaObuiajbl. DKOHOMHKAaHBI MEMIIEKETTIK PETTey KYPBUIBIMBIHBIH THIMJI
FBUIBIMH HETI3JIeNTeH KypalJapblHbIH OO0JMaybl eNJiH SKOHOMHUKAIBIK JQHE OJEYMETTIK JaMybIH OoCeHIETETIH
TeXeyIIi (aKkTop PETiHIE ANIBIHFBI KATapFa IIBIFAIbl ICT alTHUIAIbL.

Oodicmepi: Ocpbiran OainmaHpicTel, Oochl Makamaga MOCIXK FBUIBIMH KaMTamachl3 eTYIETi FBUIBIMH-3EPTTEy
WHCTUTYTTapBIHBIH OPHBI MEH pOJiHe Tanjay >KYpTi3UIreH, MpoOiieMablK acHeKTirepi amburaH. JKOHOMHUKAHBIH
TypOYJNEHTTUIIK ypaicTepiHe OeHiMaenyi KargaWblHOAa MEMJICKETTIK CTPATeTHSUIBIK OJKOCTIApiaydbl FBUTBIMU
KaMTaMachl3 €Tyie FRUIBIMU-3ePTTeY HHCTHTYTTAPBIHBIH POJIIH apTTHIPY KaXKETTUIIT] HET13/1eTeH.

Homuoicenepi: JyprisiireH capanTamaiblK cayallHaManap HeETi3iHAE CTPaTerHsUIbIK MEMIICKETTIK jKocraplay
TETIKTEPIH KaJbIITACTHIPYJAFbl FBUIBIMU-3EPTTEY HMHCTHTYTTAPBIHBIH HETI3r pejli MEMIICKETTIK CTPaTerHsuIbIK
JKocTapJiay/ia FeUIBIMA 3epTTeyJIep/ii aKIapaTThIK KaMTaMachl3 €Ty )KYHECIH Kypy *oHe JKocIapiiay 9/{iCHaMachlH jkKaHa
9KOHOMHKAJIBIK 0OJIMBICKA OeifimMIey OOIbI TaObUIAIBI IETeH 00JKaM TICIIACH/II.

Kopvimuinovr:  CTpaTerusiblK  MEMIICKETTIK  JKOCHapiiay TETIKTepiH KaJbIITaCThIpyFa FBUIBIMH-3€PTTEY
WHCTUTYTTapBIHBIH KaThICY Mopeni o3ipienai. ChIpTKbl OpTaHbIH Ka3ipri 3aMaHFbl ChIH-TEreypiHJIepiHe Heri3/enreH
9KOHOMHKA ypaictepi aBropnapaslH Kazakcran PecryOnukachblHBIH MEMIICKETTIK CTPaTErHsUIBIK KOCHapiayblH
FBUIBIMH KaMTaMacbhl3 €TyJAeri FBUIBIMH-3€PTTEY WHCTHTYTTapbIHBIH peJi e3repMelli IKOHOMHUKAJBIK OOJIMBICKA
OeHiMaemyIeri MenrymIi peil OO TaObIIa bl JETCH THIIOTE3aChH PACTa b,

YCHIHBUIFAaH 3epTTeYJiep MEH INPAKTHKAIBIK HOTIDKENCPAl IIapyallbUIbIK IKYPri3yl cyOBeKTiIep MeH
MEMJICKETTIK OpraHiap jkKaHa >KOHOMUKAJBIK JKaFlaiiia OacKapylIbUIBIK LICIIiMAep KaObLInay camachblH apTThIpY
MaKcaThIH/Ia KOJIIaHa anajabl. 3epTTey Kipicre, oicTep MEH MaTepHaliapAbl Heri3zey, 9aeOueTTepll Moy, 3epTTey
HOTIDKEJICP1, KOPBITHIHIBI J)KOHE Mai1aIaHbUIFaH dIecOUeTTep Ti3IMIHCH TYPaIbl.

Kinm ce30ep: MeMIIEKETTIK CTpaTerHsUIbIK JKOCHapiiay, FBUIBIMH-3€PTTEY WHCTUTYTTaphl, FBUIBIMH-3€PTTEY
o3ipiemenepi, FBUIBIMH KaMTaMmachl3 €Ty, FBUIBIMH-3€PTTEY o3ipJjeMeliepiH eHri3y HbIcaHIapbl, Oackapy XyHeciH
OelimMIey, CTPaTeTUsUTBIK MEMJICKETTIK KOCIapJiay TETIKTepi, CTATUCTUKANIBIK capaiay.

R.A. Abramov, J.R. Arkenova

The role of research institutes in the scientific
support of state strategic planning

Abstract

Object: The purpose of the article is to analyze the specifics of the structure of state planning in the Republic of
Kazakhstan. The lack of effective science-based tools of the system of state regulation of the economy becomes the
main factor limiting the economic and social development of the country.

Methods: We analyzed the place and role of research institutes in the scientific provision of GPS, revealed prob-
lematic aspects.

Findings: The need to increase the role of research institutions in the scientific provision of state strategic plan-
ning in adapting the economy to turbulence trends is justified. Based on the conducted expert surveys, the hypothesis
has been proved that the key role of research institutions in the formation of strategic state planning mechanisms is to
build a system of information support for scientific research in state strategic planning and to adapt the planning meth-
odology to new economic realities.

Conclusions: The model of participation of research institutes in the formation of mechanisms for strategic state
planning has been developed. Economic trends caused by modern challenges to the external environment confirmed the
author’s hypothesis that the role of research institutes to support state strategic planning of the Republic of Kazakhstan
is a key to adapting to changing economic realities. The conceptual provisions of the study and its practical conclusions
can be used by economic entities and state authorities to improve the quality of management decisions in the new eco-
nomic reality.

Keywords: state strategic planning, research institutes, research developments, scientific support, forms of imple-
mentation of research and development, adaptation of the management system, mechanisms of strategic state planning,
statistical ranking.
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Kacinkepaik canacbIHIaFbI dleJIepAiH IKOHOMUKAJIBIK MYMKIHAIKTEpiH Taggay

Anoamna:

Maxcampl: Oliennep KOCIIKEPIIiriH JaMBITy — SKOHOMHKA TaMybIHBIH 3aMaHayH QIeMIiK ypuici. by camamarsl
seprreynep JXKIO ecy AMHAMHUKACHIHBIH JXKOHE oienep KOCIKepIiTiHiH naMy AeHrerine Toyenniniri Oafikamansl. JKemn
CaifbIH oiiengep KOCIMKepIliri canachlHIa eTe TaHbIMall 9JICYMETTIK HapbIKTapZbl, OuIiM Oepy KbI3METTEpiH IaMbITy
KaXXETTUIIr apThil Keyieai. Oiennepain KaCINKepiliK calachiHaarbl eHOeK OENICeHALTIr XalIbIKThIH OMip CYpy AeHreiiH
KeTepyre KOJaiibl jKar[ail TYFbI3bIN, YKaHA JKYMBIC OpBIHAApHI maiina OoJbIl, ©3i1H-631 KYMBICIIEH KaMTy JeHreii
aprtazabl. JKyYMBICTBIH MaKkcaThl — oifesaep KOCIMKEPIIriHiH MOHI MEH €PEKINETIKTEPiH KapacThIpy.

Odici: FHUIBIMH 3€pPTTCy asChIHIA JKAIMBITAHBIMABIK FBUIBIMH OIICTEP, SFHU KOFAMIBIK OMIPIi JKaH-KaKThI
3epTTeyre OarbITTaNFaH KYpBUIBIMIBIK-(QYHKIMOHANIBI, JKYHENiK Tajnay, Tajgay >XOHE CHHTE3, CalBICTHIPY >KOHE
YKCACTBIK 9JiicTep KOJIIAHBUIIBL.

Kopvimeinovr: Kazipri 5KOHOMHUKaZarsl €HOCK HApBIFBl ©3TepICTCPMEH, COHBIH INTiHIE OWenmepl XKYMBICIICH
KaMTy caJlaChIHZAFbl e3repicTepMeH Kartap xkypeni. LLlaFsiH jkoHe opTa OM3HECTIH IaMybl KONTEreH agamuapra e3 icin
amryra MYMKiHOIK Oepmi. KasakcTaHABIK KOFaMHBIH STHOMOJCHH EPEKIICINiri ae oienmep iCiH mambpITyda €3 i3iH
KaJLABIPaJIbl, difeaepre Yil IapyambUIBIFBIH XKYPTi3y JKoHE 0TOACHl MyLIelepiHe KaMKOPJbIK KaxeT. COHBIMEH Katap,
Oyrinri Tanna KaszakcTaH oiennepiHiH KOCINKepIiK KbI3METTE 63 9JIeyeTiH ICKEe achlpyFa KONTEereH SKOHOMHUKAJIBIK
MYMKIiH/IIKTepi Oap €KeHIH aTal OTKEeH XOH. OHeljiep KOCINKEpJiriH JaMbITy SKOHOMHKAJIBIK CasCaTThIH KyaTThl
KypaJibl O0JIBIT TaObIIa bl )KOHE MEMJICKET TaparblHaH OJIaH 9pi JIaMblIl, KOJIJay KOpCeTy i Tanamn eTei.

Tyorcopvimoama: 3epTTEYAiH anblHFaH HOTIKenepi Kaszakcranma oiesnmep KOCIIKEPIITiHIH JKaHa TOJKBIHBIHBIH
JaMYyBIH J9Jeaeii. Oienaep OU3HECIH 1aMbITy OOUBIHIIA OipKaTap MOceeep aHbIKTAIbI )KOHE KYPTi3UIreH Tauaay
Heri3iH/ie sleiep KICINKepIIriH JaMbITy MYMKIHIIKTEpi MEH OaFbITTaphbl ailKbIHIAIIIbL.

Kinm ce30ep: oiiennep KOCIIKEpiri, IIAFBIH XKOHE OpTa OM3HEC, KOCIMKEPIiK, KOMMEPUUSUIBIK €MeC YHBIM,
9KOHOMHKA.

Kipicne

Oilenep KacilKepJIiri oiennepaiH SKOHOMHUKAJIBIK KYKBIKTapbl MEH MYMKIHIIKTEpiHiH Oip Typi peTinae
XX FaceIpfIblH COHFBI IIUpEriHIEe 3epTTey TaKbIphIObIHA aifHamapl. Con Ke3zmeri ohermep KoCIMKepIiriH
3epTTeYAIH maija OONybl «AJEMIIIK ACHICHIErl THIHBIII PEBOJIIOIMS» HATHXKEIEpiHe jxkayam 0ol O
1950-1970 »binmap apanbiFbIHAaFEl €HOCK HAPBIFbIHA dMEIACPIiH JKalai arblUIybIMEH XoHe onapabiH 1970
XKBUIIAPABIH OPTACHIHAAFBI JlepOec KOCINKepIIiKKe KbI3BIFYIIBLUIbIFbIMEH cunartanansl (Rosca E., Agarwal
N., Brem A., 2020).Conan 6epi siiennepaiH OM3HECKE KAThICy ayKbIMbI apTHII KeJleIi.

KaszakcraHHbIH oleMHIH eH ngambiraH 30 MeMIIEKETiHIH KaTapblHa Kipyi JKOHIHJIErl CTpaTerHsIbIK
MIiHAETTI KOsl OTBIPBIN, pecnyOnukaHblH damybl yiniH ObIJ¥ engepiHiH KepceTkimTepi Heri3 KajayLibl
6ongst (Gupta, N., & Mirchandani, A., 2018). Ocsiran OaitnansicTsl Kasakcran yiuin OiniM 6epy, >KYMbICIICH
KaMTy JKOHE KOCIIKEPJiK KbI3MET CallaChIHAAFbl ICHIASPJIK TEHIIKTI KaMTaMachl3 €Ty Macejeliepi ©3€KTI.
Byrinri Tanaa Kaszakcran Enjeri reHaepsiik TEHIIKTI KAMTaMachl3 €Ty OOWbIHIIA, OHBIH IIH/IE KOCIIKEePITiK
KBI3MET cajlachlHa jAa OeniceHni cascat xyprizyzne. 1997 xpuisl KP IlpesunenTinin «Oiiennep apacbiHIaFbl
KoCinKepiikTi gaMbiTy Typanbly JKapieirbl, 2000 xbulbl «OHeNAep KOCIMKEPIIriH KoJigay >KeHIHIETi
mapanap Typaib» Kazakcran PecmyOnmukachiHbIH Kaynabichl mMBIKTEI (B. J. Parker, 2010). 2006 >xputh
Kazakcran PecnyOnukaceinga 2006-2016 xpuimapra apHainFaH ['eHaepiik TEHIIK — CTPaTeTusiChl

*XaT-xaGapJIapFa apHaJIraH aBTop.
E-mail: aynash.musabekova.82@mail.ru
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kaObuHanael. Ochl cTpaterus meHoOepingae KP-na 2006—2016 xbimapra apHalFaH TeHICPIIIK TCHIIKKE KO
KETKI3Y JKOHIHJET1 YITTHIK iC-KHMBLT ocmapbl a3ipmeHai. 2009 KpuinslH o3iHAe «Oilenaep MeH epiepaid
TEH KYKBIKTapbl MEH TeH MYMKIHAIKTEPiHIH MEMIIEKETTIK KemuIaikTepi Typans» 3aH Kabpurmanabl. 2009—
2015 >xpap apaibiFbIHOA SWengep KOCIMKepIirine MHUKpOKpeAuT Oepy OargapiaMachl >KYMBIC iCTeql.
OfennepaiH  KOCIMKepIiK KbI3BMETKE KAThICy MaceleNepiH KO3FalThiH acmekTimep Kasakcrtan
PecrryOnukachIHAaFE! SMieIepaiH JKaFJaliblH KaKCapTy KOHIHAET] YITTHIK i1C-KUMBLUT )KOCTIAPBIH/A, COHIAM-
ak «Kazakcran-2020 Crparterusicel», «Kympicen kamTy-2020» >xoHE T. 0. CHAKTHI OarmapiaMalibIK
Ky>KaTTap/ia KepCeTiIreH.

Epnep Men oifennep KoCIKEPIIriH >KalIbl TYpAE AaMBITYIbIH OacTamnksl Heriznepi OipbiHFail. By
SKOHOMHKAJIBIK EPKIHIIK, 09CEKEIEeCTIiK OpTa, KOCIMKEPIIiK KBI3METTI PETTEUTIH KYKBIKTHIK 0a3aHbIH OOyHI
(Cardella G. M., Hernandez-Sanchez B. R., Sanchez-Garcia J. C., 2020). ConpiMeH KaTtap, ofenmep MeH
epiiep KoCIIKepiepi JKeKe xoHe Ou3Hec-pouiIbIepi OOHBIHINA SPEKINCICHE: 0JIap SPTYPIi cajaiapIarsl
Ou3HeCTi OacTalIpl )KoHE OacKapabl, 9PTYPJIl OHIMIEP/Ii Kacah Ibl, OPTYPIIi MaKcaTTap bl KO3CH]Ii )KoHEe 03
ousHecTepin Oacka xonMeH KypelibiMmabimer (Verheul, 1., van Stel, A., Thurik, R., 2006). by xebinece
ONIApIIBIH JKEKe KAacHeTTepIMEH XoHE ONEYMEeTTIK peijiepiMeH aHbKTamansl. COHBIMEH, oifengep MeH
epiaepaiH OM3HECTI JKypri3yAeri aibIpMallbUIBIKTAPBIH €Ki TEHIEPIiK TEOPUSHBIH MHPU3Machl apKbLIbI
KapacTeIpyFa OONapl: SNIEYMETTIK POJ kKOHE QNIEYMETTIK KYPBUIBIC. OJEYMETTIK PeJ TEOPHSCHl MOJACHU
HOpMaiap, TEHIEPIIK CTEPEeOTHNTEp JKOHE TEeHACPIIK pONIep CHIKTBl oJIeYyMETTIK (haKTopIapIbIH
MaHBI3JIBUIBIFBIH KOpCETeNli. ONeyMETTIK KYPBUIBIC TEOPHUSCHI KEeKe alblpMallbUIBIKTapasl Oaca kepcereni
JKOHE OJIapbIH TCHIEPJIIK albIpMalllbUIbIKTapra KeOipek 0onaThIHABIFBIH Ooykaiinbl (Pines, A.M., Lerner,
M., Schwartz D., 2010).

doeduemxe uioy

1998 xburrbl XKonnayna Kazakcran Ilpe3ueHTi AeMOKpaTHUIAHABIPY MEH CasCH BIPBIKTaHIBIPYIbIH
JKET1 HeTi3Ti AIIeMeHTIHIH OipiHe aifHaNmFaH «olie» MaceneciH keTepai. Xabapmamaaa «KOFaMHBIH ©pPKEHHUETI
OCHI KOFaMHBIH oHelNTe JIereH Ko3KapackMeH enmieHeninaeninred. Oceiran OaimanbicTel OTOackl, oifenaep
JKOHE JeMOrpadusUIBIK cascaT MpoOJieManaphl JKOHIHIETT KEHECTIH PeJiH apTThIpPy HE OHBIH 0a3achIHza
[Ipe3umeHT meH YKIMETTIH OCHI cajafarbl OTKIp mpoliieManap KeHiHJeri 0ac KeHECIIicl peTiHe oienaep
po0ieManapsl KeHIHIETi apHANbl KOMUCCHS KYPY TYPaJIbl IeTIiM KaObUITaH/bI.

«Kazakcran-2050»Crparerusachl: KajlblITACKaH MEMIICKCTTIH jKaHa cascu OarbIThDy aTThl KazakcTaH
xankbiHa [Ipesunment JKompmayblHaa Ka3aKCTaHABIK KOFAMHBIH TEH KYKbBUIBI Mylleci, OTOachl MEH
MEMJIEKETTIH Tiperi peTiHeri SHeNIiH PeTiH Tarbl 1a atan eTinal. O «Ka3ipri 3aMaHFbl Ka3aKCTaHIBIK oiiel
MaHcal jkacayra YMTBUIYbI THIC» )KOHE OHBI «dCipece JKEpriTiKTi JACHIreiIe oHipiaepe MEMIICKETTIK JKoHE
KOFaMJIbIK Oackapyra OesiceH i Typ/ie TapTy Kepek»aen aramn oTTi. COHIBIKTaH Ka3aKCTaHbIK SHeNIepIiH el
eMIpiHZIETi PeIliH apTThIPY MaKcaTbIHa dienaepre JKyMbICIIEH KaMTYAbIH HKeM/li HhICAaHIAPhl YCHIHBLTYFA,
Yie KyMbIC iCTey YIIiH JKarnaimap jkacainyra, COHAal-aK «OWM3HEC alry jKoHe KYPTi3y YIIiH KOJaiIbl
Karaainap»kacanyra THIC. YKIMETKE «OKBIHBICTBIK Oelrici OOMBIHIIIA KEeMCITYIIUTIKKE KO0JI OepMey JKoHE ic
JKY3iHIe TEHACPIIK TEHIIK IeH oheNuepre epJiePMEeH KaTap TEH MYMKIHIIKTEpII KaMTamachl3 €Ty»
TaTNCBIPBUIIBL.

byrinri tanma Kazakcrania reHaepsIik TeHIIKTI KaMTaMachl3 €Ty OOMBIHINA, OHBIH IMIiHAE KOCIIKEPIiK
KbI3MeTTe OesiceHni cascar xyprizinyze. 1995 sxeusl kypsutran KP Ilpesupenti xanbigarsl OtOachl,
olienep icTepi jkoHE aeMorpadusUIbIK cascaT >KeHiHueri keHectTiH wmyparepi Oonran KP Ilpesumenti
skaHbIHAaFel OTOACKI ICTEpl JKOHE TeHJEPIIIK casicar KeHiHaeri ¥ITThIK komuccus Kaszakcranmarsl aitesnaep
MEH epliep VIIH TEeH KYKBUIBIK KaFUAaTTapblH JKy3ere achlpy JKeHiHAeri 0acThl YITTHIK TETIK OOJBIT
TabblIaabl. OHBIH OKUIETTIKTEPIHIH KaTapblHa YJITTBHIK KOHE JKEPTriJIiKTI JeHreinepae reHaepilik cascarThl
xyprizy xkarajpl. 1997 xbeutel KP [Ipesunentiniy «Oiienyiep apachlHAarbl KOCIMKEPIIKTI JaMBITY TypalbD)
Kapnerer mwbikTel. 1998 xbutel Kazakcrtan BYY-HbiH Ofengepre KaTbICTBl KEMCITYIIUTIKTIH OapIibIK
HBICAHJAPBIH KO0 J>KOHIHIErT KOHBEHIMCHIHA KOChUAbI, 1999 xeimbl Kazakcran PecmyOnmkaceiama
oHeNepiH KardalblH KaKcapTy JKOHIHAErl YITTBIK 1C-KMMbBUI Jxkocmaphl KaOburgauabl. 2000 KbLIbI
«olienyiep KOCIMKEPHiriH Koyjay KeHiHzeri mmapanap Typanb» Kaszakcran PecnmyOnukachIHBIH KaylbICHI
mweIKTEL. 2003 xbutel Kazakcran PecnyOnmukackiana ['eHmepiik casicaT TYO KBIPBIMIAaMachl KaOBUIIAHIIBI,
conpaii-ak Kazakcran PecnyOnmkaceiana 2006-2016 >xeinapra apHanraH [eHIEpiK TEHIIK CTpaTerHsIChl
oexiTinai. 2010 sxbutbl «Epiiep MeH oenjep YIIH TeH KYKbIKTap MEH TE€H MYMKIHIIKTEPIIH MEMJICKETTIK
KeMUIIKTePl TypaibDy, « TYPMBICTBIK 30PIIBIK-30MOBLIBIK MPOMUIAKTHKACH TYpaibi»3aHaap KaObUITaHIIbL.
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Byrinne Kasakcran PecnyOmukackiamarel 2030 >KpUrFa JACHiHTI OTOACBUIBIK JKOHE TEHICPIIK casicar
TYKBIPBIMIAMACHI TCHIEPITIK casicaT MOceIeIepiH PETTEHTIH HET13T KyKaT OOJIBIN TaObLTa k.

9dicmep

Onenep/IiH SKOHOMUKAIBIK KYKBIKTapbl MEH MYMKIHAIKTEPIiH KEHEUTyTe KopAeMIeCy YIIiH KONTereH
yKimMeTTik Oarmapiamanap o3ipyeHai, mbicaibl, busnectin 2020 xburFel JKom kapracel, KymbicrieH
KamTyabrH 2020 sxputrbl JKom kapracel, oiennep KocimkepiiriHn nambeiTy xeHingeri 2009-2015 xpuimapra
apHanFaH Oarmapriama, oHennep KocimkepiiriH Mukpokpemurreynin 2009-2015 xsuimapra apHaidFaH
Oarmapmamacel. bynm ypmic Kazakcran Pecmybnmukaceiamaret 2030 JxpUTFa A€WiHTT OTOACBUIBIK JKOHE
TeHJEPIIK casicaT TYKbIphIMIaMacChIHAA CaKTaIyla, OFaH colikec YKIMET oienaepAiH AoCTYpii TYpAe epiep
aifHaJIBICATHIH YKOHOMHKA CEKTOpJIapbIHA JKOHE JKaHa CEKTOpJapFa (MbICaibl, AKHapaTThIK TEXHOJIOTHIIAp,
OaiflaHpIC, TYpHU3M, OMBIH-CAYBIK) KATHICYbIH KEHEWTY JKOHIHIIE ©3iHe MiHIeTTeMe ajabl. YKIMET COHbIMEH
karap 2030 >xpuUTFa Kapail Oapiblk a3aMaTTap YVIOIH KapXKbUIBIK KbI3BMETTEpre TEH KOJ JKETIMIUTIKTI
KaMTaMachl3 €TyTe jKoHe OM3HEC MeH KOCIMKEPIIiKTi KOJAayFa OaFbITTaIFaH OKy OpTalIbIKTapbIH KYpyFa yoJe
oepi.

Homuoscenepi

KazakcTanma KoCIMKEpIiKTi, COHBIH IiIIiHAE oHeNnep KOCIMKEPIIriH MaMBITy WHCTHTYTTaphl JKYMBIC
icrerini. Onmapapiy Oipi «Jlamy» kocimkepmikTi aaMbity Kopbl» AK. OCbl YITTBHIK AaMy HHCTHTYTHIHBIH
MaKcaThl Kap)KBUIBIK KOJJIay KepceTy apkpuibl KazakcraH PecrnyOnmukachiHIa eKe KOCIIKEPIIIKTI caraibl
IaMBITyFa KopaeMjecy Oomibin Tabbutaapl. Kocimkepiep VIIH KOPCETINETiH KhI3METTEP MEH OHIMIEpIiH
KaTapblHa: OM3HECTi eKiHIII JeHredaeri OaHKTep, MUKPOKAPKbI YABIMIAPHI KOHE JTU3UHITIK KOMITAHUSIIAP
apKbpUIBl  KpeauTTey Oarmapiamanapbl mieHOepinme 6 %-maH  OacranaThlH — MeJlepiieMe OOMBIHINA
Kap KbUTAHIBIPY, KOCITKEPIIEPIiH eKiHII JqeHreiaeri OaHKTep aaabIHAaFbl KpeIuTTepiHe KPeIUT COMAChIHBIH
85 % — Ha geifiAri MemmepAe KemImik 0epy, KpeauT OOHBIHINA MAaHBI3ABIK Memepiaemeri 7-aed 10 % —
Fa JIeilin cyOcunusuiay, cOHAal-aK aKmapaTThIK-TAIaMalIbIK MaTepUalapAbl KOHCYIbTAIMSIIBIK KOJIay,
KepceTy koHe Tapary kipeai. Kop Kazakcrannbiy 0apibik eHipaepinae 204 kana MeH ayJaH/ia OpHajJacKaH.
OHipnik xemini eHipmepae 16 dwumman xypaiiner, 18 Kocimkepnepre KbpI3MET KOpPCETy OpTANbIFbI, 14
MoOuITBAI KOCIKEPITIKTI KOJAAY OPTANIBIFBI JKYMBIC iCTEH/II.

OneniepiiH OU3HECKE KOHE JKaNIbI dienaep OacTamachiHa KATBICYBIHBIH ©CYyl VIIIH JKaraad jxacay
MakcaTbIHIa «AtamekeH» ¥nTThIK Kocinkepnep nanaracel skanbiHaH Ickep oifennep keHeci Kypbuiabl. OHBIH
HETI3r1 KbI3METI — KOCIMKep oeNIepaiH dKOHOMUKAIBIK OENCEeHAUNITIH BIHTAJaHBIPY YXKOHE SUeIepaiH
JKEKE KOCIMKEPIIKKE KAThICYbIH KOJIAAy, OJapIblH SKOHOMHUKAJIBIK MYMKIHIIKTEPiH KeHEHTy. OHIpik
KocilKepiep majaranapbl JeHredinne eHipiik Ickep olennep keHecTepi, COHAAii-ak aylaHIBIK IeHreine
OCBIH/Ial KeHecTep XyMbIc icteiimi. KeHec KbI3MeTiHIH Herisri OarbITTapbiHBIH KarapeiHa LIIObB
KapKbUIAHBIPY KYHeci Typallbl aKmapaTThIK-aFapTyIIbUIBIK KBI3METTi YHBIMIIACTHIPY; iCiH KaHa OacTaraH
Kocinkep oHenaepre YHWbIMIACTHIPYIIBUTBIK, SICTEMENK, KOHCYJIbTALMSUIBIK JKOHE aKMapaTThIK KOMeK
KOpCeTy; MEepCIeKTUBANIBl OM3HEC — HAesUIapbl, KoOanapApl KoJaay; icKep oHenaepiiH 3KOHOMHUKAIIBIK
KY3BIPETIH apTTBIPY >KOHE OJapiblH apachblHOAarbl ICKEpJiK OalIaHbICTapAbl >KakcapTy; LIETENAiK icKep
TONTApAA EJJIIH KICIIKep oHeNIePiHiH OH UMHUDKIH KaIbIITACThIPY YKaTabl.

Oifenep KoCIIKepIiriH HeIFalTya oiienaep apacblHAa oJIapAblH KbI3METI Typajbl aknapaTTsl KeHiHEH
TapaTy apKbUIbl KciOW yHBIMIAap KaybIMAACTBIKTAPBIHBIH KbI3METiHE OacIlbl oienAepi TapTy epeKiie pei
aTKapaabl. MHCTUTYIHOHANIIBIK WHOPAKYPBUIBIMABL JAaMBITYy YIIiH SHeNJep KACIKEpIiTriH akKmapaTThIK
KOJIJay/Ibl JaMBITY, SIFHU KaAPJbIK PE3epBTiH MaMaHAaHAbIPbUIFaH aKMapaTThIK OPTAIBIFBIH KYPY MaHbI3/IbI
MOHIre M€, OHBIH Herisri (yHKUHICHI KocilKep oHenaepliH Ti3iMaepi >KoHe TeHAEpIiK KaruaaT OoibIHIIa
OM3HECTI XKYPri3y epeKIIeNiKTepi Typaibl Xapus aknapartel Terin Oepy Oomansl (Sarfaraz L., Faghih N.,
Majd A. A., 2014).

YKiMeTTIK emec yHbIMIap azamaTrap MEH MEMJICKET apachblHAaFbl JIeNJaliaplIblH PeNiH aTKapaibl,
QJIEYMETTIK ©3TepiCTep/iH XKoHE KOFaMAarbl )KYMBICTBIH KenTereH (GyHKUUSUIAPbIH ©31He anaabl, KOFaMIarbl
oHienepiH peJliH apTThIpy OOWBIHINA TYypJli IpoOJeManapabl IIeHIyre anTapibIKTald yiaec KOoCaibl.
Kazakcranna oiiengep KOCIMKEPIriH AaMBITyFa BIKHaJ €TETiH Typii yibimMaap Oap: KazakcTanHbIH ickep
oifenep KaybIMOacThiFbl, Ka3zakcTaHHBIH Kocimkep oiennep oparbl, «Memnnip» Kazakcran oifennep
KaybIMIacThIFbl, PeMuHUCTIK nHra, «Status» ohengep Penepanusichbl, oengep KemOACIIBUIBIFBI KOPBHI,
PecniyOnukanbik okenaep KeHecl, oHeNaepaiH JdaMy jkoHe Oeiimueny KaybIMIacThirbl, «ASIA» kacimkep
oitenep brusHec KaybIMAACTBIFBI XK9HE T. O.
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Kacinkepnik canacbiHgarbl snengepai. ..

Kapxbl pecypcrapblHa KEHIHEH KOJ JKETKI3yAl KamTaMachl3 €Ty apKbUIbl oieliep KOCINKepJiriH
IaMBITy <OKYMBICTIEH KaMmTy kon Kapracel 2020» Owu3HecTi Koijay MEH JaMBITYAbIH OipbIHFai
Oarmapramacsl meHOepiHAe, COHAAN-aK 1aMy WHCTUTYTTaphl MEH XalbIKapaJIbIK KapyKbl HHCTUTYTTapBIHBIH
Typ:i Oargapnamanapbl apkbUibl xKyprizineni (Aitzhanova D.N., Begentayev M.M., Kunyazova S.K., Titkov
A.A., 2021). Macenen, «[amy kocinkepmikTi mambity KopbD» AK 2010 xpioiman Oacram oifenaep
KOCIMKepIIirine MUKpOKpeauT Oepy Oarnapiamachl meHOepiHae cepikrec OaHKTepre Kap Kbl KapaXKaTTapblH
opHanacTeIpyMeH aifHanbicagpl. Ocbl  Oarmapiama OOWBIHINA — Ka3aKCTaHABIK — OM3HEC-XaHBIMAAP
KEHUIIETUITeH IapTTapMEH MUKPOKPEAUT ajly YIIiH OChI KPEIUTTIK YHbIMIApFa KyTiHe anajbl.

2014 >xpuTHl SiieNIepaiH IIaFbIH JKOHE OpTa KOCIMKEpIriH KapKbpUIaHaslpy ymriH Eypomansik Kaiira
Kypy xome mamy OaHKiHIH KapakaTbl TapThUIABI, OHbIMEH Oipre «busHecreri oifenmmep»OarmapiamMachl
Oacrannel. Eypona Kaiita Kypy xone Jlamy bankinin (EK/IB) kapaxatbl ecebiHeH obiennep KOCITKEPIIiri
cyOBeKTinepin kKonnmay meHOepinae «/lamy» Kopsl Oarmapiamara KaThICATBIH €KiHIII JEHreweri OaHkrep
ymia EKJIb angeraaa kemin 6omanbl. Ockl OarmapiiaMaHbIH HbICAHATBI CETMEHTI HETi3T1 Kypalaapasl CaThII
ary KoHE/HeMmece KaHFBIPTY, alHaJIbIM KapakaThlH TOJBIKTHIPY JKOHE arbIMIaFbl MiHAETTEMeNepai KaiTta
Kap)KbUIAHIBIPY MakcaThIHAA Kapbl3 ajaThlH SHeNAep KocimKepiiri cyObekTinepi Oombin TaObuiaabl. by
pette xo06a EK/Ib-HBIH 3KOIOTHSITBIK )KOHE QJIEYMETTIK OJIIeMIEpiHe ColiKec Keyi THicC.

Conpaii-ak, MeMJIEKET TapanblHAH aybul oHeN-KocilKepiiepiHe Kojjay KepceTrimyne. Aybul
callaChIHIIAFbl dleNiep KOCIMKEPIiriH TaMbITYAbIH 0achiM OaFbITTAphIHBIH KAaTapblHA aybll IIAPyallbUIbIFbI
OHIMJICpIH IaifbIHAAy, KaliTa eHIey KOHE CaKTay, BETCPHHAPUSUIBIK KBISMETTEp KOpCeTy, COHMaii-aKk KuiMm,
TPUKOTAXX OYHBIMIAPBIH OHAIPY, KBI3MET KOPCETY Callachl KOHE OacKayap yKaTalbl.

«busnectiy xon kaprtacel-2020» Oarnapiamachkl asceiaaa 2017 sxeutel 1021 x00a cyOcuaMsIIaHIbI,
oHbIH 349-b1 oifenaep Kocimkep:iri cyobekTinepine xataasl. Ockl OaFmapiaMaHbl iCKE aCBIPYIBIH OapIbIK
ke3eHiHne 9920 xo0a cyOocumusutanapl, oHbIH 3043-1, Oy >xo0amapaprH >kammbl caHbHEIH 30,6 % — BIH
KYpaiiiel, Kacinkep oaitenaepre tuecini. Hecuenepai imminapa keninaenaipyai 3103 sx00a anibl, OHBIH iIIiH/E
1081 sxoba olenaep kocimkepimiri cyobekTinepine xkaragpl. 2017 xembl 506 x00a Hecuenepli imriHapa
KeMUIACHIp/ai, OHBIH imiHae 155 «ohenmep» xobackl. Camanplk OeiHICTE KPEOUTTEPAiH €H KON CaHbBI
cayJa, OHJIey OHEpKaciOi, KeJIik oHe KolMaliay, KbI3MET KOpPCeTy cajlayilapblHAaFhl xobaiapra Oepiyii.

2018 kbt «Atamexen» KP ¥KII Ickep oifennmep keHeci oHenaep KOCIKEPIiriH KoJAay KOpPBIH
Kypael. Kop KpI3MeTi oifenzep KOCIKEpIiri cajachIHAarbl >KoOamapipl KoJjgayFa >KoHE iCKe achIpyFa
(xoHCYNBTaIUsT OEpy JKOHE AaKMapaTThIK KOJJay; oHeljep KOCIIKEpIiriH JaMbITyFa OaFbITTaIFaH ic-
miapanap/pl YUeIMAACTBIPY; 9/1e0ueT, Mep3iMIli OackuIbIMIap, UHTEPHET-pecypcTap IbFapy; OuriM Oepy,
arapTy JOHE 3epTTey KBI3METIH JKy3ere achlpy; KaHbIpBIMIBUIBIK iC-IIapajapblH OTKi3y) OarbITTajFaH
KOMMEPIHMSIIBIK eMeC YHbIM OOJbIN TaOBUTAAbl; IIET eNAePMEH THUIMII 3KOHOMHUKAIBIK, Cay/a, FhUIBIMHU-
TEXHUKAJBIK, OHEPKACINTIK BIHTHIMAKTACTBIKKA JKIPJEM/IECY; Ka3aKCTaH/IbIK, XaJbIKapablK jKOHE MIETENIIK
KaybIMIACTBIKTAPMEH, KOpJapMeH J>KOHE KOMIIAHHWSUIAPMEH THIMJI JKOHE e3apa BIHTBIMAKTACTHIKTHI
yiteiMaacteipy). Atameken KP ¥YKII, Kazakcran Xanwik Oanki xoHe Atameken KP ¥KII Ickep oitennep
KEeHecl KOJI KOiifaH aifeniep OM3HECiH KpeAnTTey OarapiaMachlH KBUIIBIK 5-TeH 7 % — Fa JeliiH icke Kocy
Typaisl Memopanaymra caiikec, KazakcTan aenepi KbI3MET canajgapbl OOMBIHINA IIEKTEYCi3 63 OU3HECIH
IaMbITy yoIiH Oip xonra 10 MWUTHOH TeHrere JeiiH ama anmaapl. HecueHiH MakcUMalbl Mep3iMi-7 KbUI.
Hecwue anyra etinimaep « Arameken «KP ¥KII Ickep oifenaepid eHipIik KeHeCTepiHAe KaObLUTTIaHAIbI.

Ocbunaiinia, MEMJICKET TaparblHaH KOCIKep oienuepai YITTHIK JAaMy HHCTHTYTTaphl apKbLIbl KapiKbl
pecypcTapeiMEeH KaMmTaMachl3 €Ty TeTikrepi 0ap. COHFbI JKbUIIAPhI oHeNJep KACIIKEpiri CyObeKTUIepiH
HECHENIeHAIpy MeH cyOcuausiaylblH ecyi Oalikamanmbl. AJaiifa, JKOFapblia alThuFaHmal, ic Ky3iHzae
KaCINKep difesnaepae 0y1 Hecuenepre KoJI )eTKi3y MIeKTEeYIi.

Byran neitin oliengep KOCIIKEPJIriH JaMbITyIarbl KeaepriiepaiH Oipi He Oackapy TEOpHSChl MEH
MPAKTUKAchl OOWBIHINA OUTIM ACHTEHiHIH TOMEHIIrl, HE OJIAPJABIH JKOKTHIFBI OOJBIN TaOBUIATHIHBI aTall
erinni. KeOiHece miarblH olengep KOCINOPBIHAAPHI CTPATETHSUIBIK MEHEIKMEHTTI MaiaaianOanbl.
Crpaterusuiblk Kocrapiay MEH KOMITaHUsIap KbI3METIHIH THIMIUIIN apachiHaa oH OaiyiaHbIC Oap eKeHIH
eckepe oTeipbin (De Bruin A., Brush C. G., Welter F., 2007), ka3akcTaHIbIK oienaepre Kocimkepiiepre
OM3HEC-KOHCYIbTAaHTTap/IbIH KbI3METTEP1 YChIHBUIFaH.

«busnecTiH xon kaprackl 2020» Oarmapnamackl meHOepinae 118,7 MbIH olen-KaciKepre CepBHUCTIK
KOJ11ay KepCeTii, OHbIH HIeHOEpiHae OU3HEC-POoLeCTep Il KOJIay YIliH, OM3HEeC HEeri3aAepiHe OKBITY JKOHE
OUTIKTUTIKTI apTTHIpy OOWBIHIIA MaMaHIAHIBIPBUIFaH OM3HEC-KbI3MeTTep TeriH kepceringi. «damy» Kopsr
2009 xbutbl «buznec-Kenecrni» OarmapiamMachlH iCKe achIpylbl 0acTalibl, OHBIH IIEHOEPIH/E KOCIIKEPIiK
Oacramacel 0ap XaJbIK TMEH JKYMBIC ICTEN JXYPreH KOCIKepyep YIIIH €Ki KYHIIK OKBITY KypCTapsbl
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YUBIMIACTBIPBUIIBI JKoHe oTki3unmi. 2009 xbuiel 11 603 amam okynan etti, oHbIH 60 % — oifennep. 2012
KBUTBI iCIH jkKaHa OacTaraH Kocimkepiepii Koimay skobacel (ctapT-am sxobamap) meHOepinme 10 002 oiien
OKBITYZIaH OTTi, OYJT 6apibIK TeIHAAYIIBLIApaAbIH 58,3 % — biH Kypaiiasl. 2015 KeUTH lienaep KOCIKepIirin
JaMBITYAbI Kosjay OolbIHIIa 995 KocinKep oiien OKBITBUIIBI.

«Myrenek oieniepAiH KOCINKEPIiK MaFAbUIapblH JaMbITy» K00achl MIeHOepiHAe KOCIIKepIiK
KY3BIPETTUIriH apTTeIpyasiH bipbiHrait 6armapmamacer «Jlamy» KopelHaa imki kenepriiepnai eHcepy KoHe
KOeIIOAacIIBUIBIK KacHeTTepi IaMbITy KOHE CYpaHbICKa He >KoHe OeliMiedreH MaMaHIbIKTap OoibIHIIA
KOCINTIK Aaspiay/KaiTa naspiay MakcaThblHIa MYTEACK oieniepre apHajfaH OKBITY KypcTapbl, COHAAN-aK
Om3Hec-Kocmapiap jacay OOWBIHIIA KypcTap OTKi3ijeni, KOHCYJIbTAIlMSUIBIK KhI3METTEpP KOpCeTiieni,
MYTEIeK oHeNjep YIIiH XYMBIC iCTEIl >XaTKaH KOCIIKEpJIEepMEH XoHE oJNeyeTTi KYMBIC OepylrijiepMeH
JMaJior alaHblH Kypy OOMBIHILIA KYMBIC KYPri3ijie[li, COHAal-aK, MYTeleKTiri Oap oienmgepre apHajlfaH
OmM3HEC-KOYUYHHT JKYHeci KoHe KYMBIC OpBIHIAPhIHIa TarbUTbIMIaMaaH eTyal YieMaacTeipy. OkeiTy 2014
XKbeuTnaH 6actan xyprizieni. 2015 xxpuie1 120 MmyreaekTiri 6ap aiten oKpITEUIIEL, 2016 KbuTel — 231, OHBIH
immiHme 51 ofien KyMbBICKa OpHAIAacThl HeMece 03 iciH Oacrazpl, 2017 xbutbl — 307, OHBIH 45-1 )KYMBICKa
OpHANACTBIPBUIABI KoHE S5-1 ©3 OmsHeciH amThl. 2018 x)bUTFbI 1 KaHTapAarbel Jkarmadl OodbiHma 1229
MYMKIHJITI TIEKTEyNi oHell — KocimKepiiepre KeMeK KepceTinai, Oyl HeicaHaibl TONTHIH 58 % — bIH
Kypaumsl.

Eypona Katita Kypy xone Jlamy baHkiHiH KapKbulanaplpy OarmapiamachiHaH Oacka 2015 KbLibl
TomiMrepiik Oarmapiamachl iCK€ KOCBUIABI, OHBIH MOHI Kocimkeprnep (MeHTOpiap, TaiiMrepiep)
Kocinmkepiikke (MeHTH) OM3HEC KYpri3yre KOMEKTEece€ OTBIPHIN, KHHAKTaJIFaH OiliMi MeH TaxipuOeciMeH
Oemiceni. Kapxbiianaeipy OarmapiaMackl aschiHga 26,1 mupa TeHrere 20 MBIHHAH acTaMm Hecue Oepisi.
EKJb KazakcranusiH 14 eHipinme 138 koHcanTwHITIK >k00a, 6 eHipae 16 OW3HeC-KOYUMHITIK >X00a
yisiMaacTeipael. Kazakcran Oodbiama 251 KocimkepaiH KaTbiCybIMEH 17 OHIpJIIK TPEHWHT OTKI3ii,
Kazakcranubiy 13 oOnbickiHan 115 kacinmkep aiien TomiMrepiiik OarmapiiaMachlHa KaThICKIN, OH HOTHXKEIIED
KOPCETTI.

Kazakcranma ofiennep OmzHeci ymiH Sms (axTOpiapblHBIH KaMTaMachl3 €TUTYiHIH OpTYpINi JIeHrewi
JKETKUTIKTI, OYJ1 HOTHIKECIHIE eNJIeri alesIep KOCIIKepIIiri MOICiHIH TYPaKChI3IbIFbIHA )KOHE OHBIH CaIlajibl
JaMYBIHBIH 0asy KapKbIHBIHA aJIBIN KeJIeIi.

OHenep/IiH KocimKepIiKk KbI3METiHE 9p elNre ToH (hakTopiap (XalbIKTHIH HOpPMaTapel MEH JOCTYpIepi,
SKOHOMMKAHBIH KYPBUIBIMBI MEH TYpi, FBUIBIMHM, TEXHOJIOTHSUIBIK XOHE OHEPKSCINTIK QJeyeTTiH amy
JICHIeii, pecMU JKoHe OedpecMH WHCTUTYTTap oHe T.0.) YyJKeH ocep ereii. 3epTTey HIeHOepiHie
Kazakcrannbiz oiiengep kacinkepiirine SWOT-ranmay >xypri3iiai, oHAa OHBIH AaMy CTPaTETUSCHIH ipiKTEy
XKoHe Oarajay eKi Ke3eHIe KY3ere achbIpblIIbL:

1) ofienep KOCIMKEPIIriHiH 1MIKi )XOHE CHIPTKBI OPTAChIH Tajay, alblHFAH aKHmapar OHbIH KYIITI KoHE
onci3 kaktapblH (imki Qakropmap), MyMKIHAIKTEpI MeH KayinTepiH (ChIpTKbI (hakTopiap) aiKbIHAAIbI.
TangaynblH HeTi3i FBUIBIMH oieOueTTepai, OarmapiaManblK KyKaTTapIbl 3epTTEY >KOHE CTATHCTUKAIIBIK
JepeKTePAl TalAay apKbUIbl KUHAIFAH MAJIIMETTEP OOJIIb;

2) SWOT matpunacs! apKblIbl MYMKIH CTPaTETHSIIAP/IBI TYKBIPBIMIAY.

SWOT Tanmay omici 3epTrey OOBEKTICIHIH KYIITI >KOHE OJICI3 JKaKTapblH, MYMKIHIIKTepi MeH
KayinTepiH AMarHoCTHKalay Kypajbl FaHa €Mec, COHBIMEH KaTap CTpaTeTHsUIBIK JKOCTapiapAbl JKacay YIIiH
KOJIIaHBLIATBIH HETI3ri KypaimapabiH Oipi Oosbin Tabbuiagbl. SWOT Marpumackl THICTI CTPATETHSIIBIK
0arbITThI TaHJAyFa BIKIAJ €TeIl JKOHE IIIKI »OHE CHIPTKBI OpPTAHBIH JMHAMUKACHIHA HAa3ap ayJaapaibl.
Crparerusutapablq bIKTUMaI HycKanaps! (Vanek, M., Mikolas, M., Zvakova, K., 2012):

1) SO crparerusicel (Maxi-Maxi): CBIpTKbI OpTaJaFrbl MyMKIHIIKTEpIeH KaUTapbIMJIbI Ty YIIiH KaHaal
KYIITI Maiijiajiany KepeKTiriH KOPCeTeTiH €H COTTI CTpaTerus;

2) ST crparerusicel (Maxi-Mini): KayinTepai )keHy jkoHe OoJiAbIpMay YIIIH iMIKiI KYIITI Maigananyra
OarbITTaJIFaH CTPATETHS;

3) WO crparerusicel (Mini-Maxi): CbIpTKbl OpTaHBIH KaHJalh MYMKiHJIIKTepi eceOiHeH Oap auci3
KaKTapbl eHcepyre OOJIATHIHBIH KOPCETETiH CTPaTEeTus;

4) WT crparerusicel (Mini-Mini): Kayin-KaTepaiH ai[blH aly YIIIH KaHAald QJICI3NIKTEpACH apbuly
KEPEKTIriH KOPCETETIH CTPaTeTusl.

Olleniep KoCIKEPJIIriHiH HeTi3T1 KYIITI )KaKTapbIHBIH KaTapblHA MBIHATIAP/IbI KATKbI3yFa 00IaIbl:

- Olfengepain OM3HECKe KaTBICYBIHBIH KETKUTIIKTI JKOFapbl AeHreri (KoCimopblHAap CaHbl, )KYMBICTICH
Kamty, XKIO-re ynec);

-Kacinkep ofiennepain xaHa OybIHBI (3kaHa TOJIKBIH);
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- Olfenniep OM3HEC-KAYbIMIACTHIKTAPBIHBIH OOIYBI;

- OJIeyMETTIK OCaJ TOITAFbI oeNAepi KOCIMKEePIiK KbI3METKE TapTy.

An Kazakcranpa sfiengep OM3HECIH JaMBITy/1a 9JICi3 )KaKTap 0achIM:

- Mukpo *9oHE IIaFbIH OM3HEC KCIMKEP SMeIePaiH OKIIIIT;

- DOKOHOMUKAHBIH YIIiHIII CEKTOPBIHBIH caNajapblH/a dieraep ON3HeciH MaMaHJaHIbIPY;

- Kacinkep oitenaepaia»Koc» yaksIThI (OH3HECTI XKYPTi3y, Vil MIApyaIIbUIBIFBIH KYPTi3y);

- OlfenepaiH KociMKepiiK KbI3METi Typallbl LIEKTEYJIi CTATHCTHUKAIBIK JCPEKTED.

Kazakcranna enzeri oifenep KocinKepIiriHiH JaMybIHa BIKIal eTeTiH GakTopiaap. by MmyMkingikrep:

- Olfeniep KOCIMKEPIiTiH JaMBITY YIIIiH Casch epiK-KirepaiH 00mysl;

- EnOekke KaOileTTi XaJblK apachlHAA >KYMBICIIEH KaMThUIMaraH oHenepIiH OOMybl KoHE OIapiabl
OHIIPICTIK KbI3METKE TapTy MYMKIH/IT1;

- My cTpUsIbIK-MHHOBALMSUIBIK, HH(PAKYPBIIBIMHBIH OOTYBI;

- Xameikapanslk narerpanust (EA30, T.6.).

By perte enae oiiennep OM3HECIH KYPri3y YILIiH MbIHaAal KayinTep Oap:

- Ceneprnik KeMCITYLITIK;

- OJIeMAIK SKOHOMHKAJIBIK AaFAAPbICTHIH ’KaHa TOJIKBIHBL;

- Kocinkepiik MoIeHUETIHIH TOMEH/IITT KOHE HMHHOBALIUSIIBIK MOJICHUETTIH 0OJIMAYhI;

- Olieniep KoCIMKePIiriH KoJijay HHPPaKYPUIBIMBIHBIH JJICI3 IaMy JCHreil MEH THIMCI3IIri.

CrIpTKBI OpTa (pakTOpIapeIHBIH XoHe KazakcTaHars! oifenep KoCIMKepIIiriHiH ilIKi KACHETTEPiHIH op
TYpAl YHIleciMiH MOHEKTUTIKIIeH Kapay OHBI JaMBITY JKOHIHIET1 CTPAaTerHsuIbIK iC-KUMBUIAAPIBl TaHIAY bl
HeTi3neyre MyMKiHgik Oepeni (1-kecre).

Canpiaran SWOT-marpumianely = HoTHXKenepiHe colikec Kazakcranma offenzep KoOCIIKEpIiTiH
JaMBITYIbIH MbIHAIail OaFbITTaphl )Ky3€re achIpbUTybl MYMKIH:

1) yChIHBUIFaH MYMKIHAIKTEPi iCKe achlpy YILIIH dienaep KOCIMKEpiriHiH KYIIT] )KaKTapblH OapbIHIIA
naiiianany YChIHBIIa IbL:

SO1. Kacimkep sifennepai capantaMalibiK KOJaay;

2) Oifengep KOCIMKEPIiriHiH oJci3 jJKaKTapblH €HCepy YIIiH CBIPTKBI OpPTaHbIH MYMKIHAIKTEPiH
naiiianany YChbIHBIIa IbL:

WOI. Oitennep On3HECIHIH )KOFapBl TEXHOJIOTUSUIIBIK CEKTOPBIH TaMBITY;

WO?2. Anansl Kosigay 9J€yMETTIiK )KYHeciH TaMbITY;

3) Kayim-KarepliH cajjiapblH OapblHIIA a3aiTy JKoHE oJlapibl OoJbipMay VIIIH okenaep
KOCIMKEPIIriHiH KYIITI )KaKTapblH Mai/lalaHy YChIHBIIAIbL:

ST1. Ke3zap apaceinga 6usHec-6i1iM 6epyai JaMbITy;

ST2. Oiienaep KaciKepIirid Konay HHPPaKYpHUIBIMBIH JaMBITY;

4) Kayin-kaTepiH aJJibiH ajly YUIiH diieNiep KoCIKepIiriHig 9J1ci3 JKaKTapblHAH apbLTy XKoHE OJapAblH
ocepiH OaphIHIIA a3aiTy YCHIHBUIA/IbL:

WTI. Oifennep KSCIIKEPIiriH JaMbITY KOHE MOHUTOPUHI KOPCETKILITEPiHiH XYHeCiH a3ipiey.

Kazakcranma oiiesiiep KoCINKEpIIiriH JaMbITy OOMBIHINA 0achiM CTPATETHSUIBIK 1C-KMMBUIIAP/BI iCKE
aceIpy LIeHOepiH/Ie MbIHAJIAP YCHIHBUIAIBL:

1. Kocinkep oifenmepai capanTamaiblK Koijay. OHeNIepiH »KaHa HaphIKTapFa, aran alTKaHjaa
mieTeNnje IIBIFYBIH KaMTaMachl3 €Ty YIOiH IIeTeljieri oienjgep OW3Hec-KOFaMIACTHIFBIHBIH —YKOHE
«Ka3Dkcnoptl'apanTy OKCHOPTTHIK-KPEIUTTIK CcakTaHIablpy Kopropamusicky AK, «KazArpo»¥nTThiK
Oackapymsl xonauHri» AK, «KazakcTaHIObIK MHAYCTPHUSHBI IaMbITy WHCTUTYTHD» AK ’xoHe T.0. CHSKTHI
WITTHIK JIaMy UHCTUTYTTAPBIHBIH OeJICEH I KOJIJIaybl KaXKeT.

2. Oiiennep OM3HECIHIH JKOFapbl TEXHOJOTHSUIBIK CEKTOPBIH JAaMbITY. Byl offenaepaiH SKOHOMUKaHbIH
OacTamnkpl )KoHE KaiiTaJamMa CeKTOPhIHA KaThICYbIH apTThIpMaii MYMKiH eMec.

Ocbl MakcaTka KOJI JKETKi3y OarbITTapbIHbIH Oipi aKnapaTThIK-KOMMYHHUKAIMSJIBIK TEXHOJIOTHsIIAp,
WH)KEHEPIIK, OHJIeY XKOHE KYpBUIBIC calalapblHIaFbl MaMaHBIKTap OOWBIHIIA SWENIEP/iH TEXHHUKAJbBIK,
KOCINTIK JKOHE KOFapbl O1TIMre KON XKeTKi3yiH KeHEUTy O0JIybl MYMKiH, OHJIa €Ki eCe/IeH acTaM I'eHIEepIiK
IIAKTHIK Oaiikanmazapl, Oy OiniM Oepy rpaHTTapblH Oeiy Ke3iHAe KBOTajlay TETIriH naijanaHy KesiHzae
MYMKiH Oonanel. KBoTanay Teriri MemiiekeTTik OarmapiaManap/sl icke achlpy Ke3iHze Jie Tai anaHbuTybl
MYMKiH. MacejieH, cTapTanTap/bl JKOHE >KOFapbhl TEXHOJOTHSUIBIK OW3HECTi, COHJal-aK 3KOHOMHKaHBIH
OacTankbl XOHE KaWTalama CEKTOpJaphl CaslallapblHIAaFbl MHBECTHLMSUIBIK K0OajapAbl KapKbUIaHABIPY
Ke3iHjIe akenep yiiH kBotanap O6enyre 6omanasl (Setini M. et al., 2020).
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3. AHaHBI 9JIEYyMETTIK KoJzay jkyieciH nameiTy. banaOaxmanap caHblHBIH KeOeroi, OacTayblll XKoHE
opta MekrTenTe (aKyIbTAaTHBTIK YHipMenepAiH («KOCBHIMIIaIapy») IaMybl, OM3Hec-OpTalbIKTap/aa Oamanap
OenmenepiH HeMmece Oanamap ajaHmapblH Kypy JKoHe OacKa 1a OCHIHAAWd mrapamap JkaHa oienaep
KOCIMOPBIHAAPBIHBIH Nai1a 00IybIHA JKOHE )KYMBIC iCTEN TYPFAaHIAPBIHBIH 6CyiHE BIKMAT €TeTiH O0OJa bl

4. Ks3nap apacsiaaa OuzHec-0i1imM Oepyai naMbITy. bysr y3ak Mep3iMIii KCIKepIliK KypcTaphlH OTKi3y,
MIHJETTI MeKTen OarmapiamaceiHa «Kacimkeprik» moHiH skammail enrizy, KOO neHreitinge KocimKkepriKke
OKBITY (MBICAJIBI, cajayap OeJiHICIHAEC arTac MaMaHJABIK anry) Oomysl MyMKiH. ICiH jkaHa OactaraH
KocilKepiep YIIiH KapKbpUIbIK (OyXranTepiiK iCTiH KbIp-CBIPBI, WHBECTHUIMSIBIK >KoOanay, Ou3Hec-
x)ocmapnay xoHe T.0.), KyKbIKTHIK (Kocimkepmik komekc, Erbex komekci, Canpik Kopexci xoHe T. 0.),
KOMITBIOTEPIIK (MHTEpHETTEri OW3HeC, oJIeyMETTIK JKeniiep oHe T. 0.) cayaTTBUIBIKTBI apTTBIPY
KypCTapblHaH 6Ty Maiaansl 00Jabl.

Kecre 1. Kazakcranmars! oitennep kocinkepririnin SWOT matpumacer

JlaMBITY CTpaTerusChIHBIH iIKi (hakTopIapsl
Kymrrixxakraps! (Strengths) Ocizxkakrapsl (Weaknesses)
S1. Kocinkep oifennepiy xaHa W1. Mukpo xoHe marsiH On3HeC
OyBIHBI (’kaHa TOJIKBIH); KOcITKep SHemaepAiH OKIIIIr;
S2. Oitennepaiy OU3HECKE W2. DKOHOMHKAHBIH YIIiHIII
KaTBICYBIHBIH KETKUTIKTI )KOFaphl CEKTOPBIHBIH CaJlaJIapbIHAA
JeHreiti (KocimopeIHAap CaHsbl, oliennep OM3HECIH MaMaHIAHIBIPY;
JKyYMBbIcTIeH KaMTy, JXKIO-re ynec); W3. Kacinkep oitennepain «Koc»
S3. Oitennep OuzHec- aybIPTHAIBIFBI (OU3HECTI )KYPTi3y,
KaybIMIACTHIKTAPBIHBIH OOJTYbI; Yil HIapyanbUIBIFBIH XKYPTi3y);
S4. Kacinkepitik KpI3METKe W4. Oitennepiy KaciKepiik
QIIEYMETTIK OCajl TONTapIaH KbI3METI Typajbl IEKTeYJIi
ditennepai Kocy CTAaTHCTHKAJIBIK IEPEKTEP
JlaMBITy CTpaTerusiIChIHbIH CHIPTKBI Oifenniep KoCiKepIIiriH AaMbITYABIH HEPCIIEKTHBANBI CTPATErHsIaphl
(haxTopIapsl
Mywkinaikrep (Opportunities) SO crparerusicb WO crparerusicel
Ol. Oifenmep KCIKEPIITiH JAMBITY (KOMaiuIBI CHIPTKBI OpTa (KOTaMIIBl CHIPTHIKBI
YIiH cascH epiK-KirepAiHOOTYHI, JKaFAalaapblHAA JAMBITY IbIH MYMKIHIIKTep/i maliaanaHa
02. ExOexke KaOineTTi XaIbIK MYMKIHIKTepl MEH KYIITi OTBIPHIII AJICI3 TYCTAPABI
apachIH/Ia KYMBICTICH KaMThUIMaraH YKaKTapbIH Maii/laaHy) MHUHUMH3ALUSIIAY CTApaTeTUsIChI)
olienaepaiH 00Tyl )KOHE OJIAP.IBI HHTerpauusibiK 6Cy CTpaTeruschl [lofpipnanabIpbUIFaH 6CY
OHJIIpICTIK KbI3METKE TapTy 1.501. (81, S3, 01, 04) CTpaTeruschl
MYMKIHIT1; 1.WOI1. (W1, W2, 01, 03),
03. UHaycTpUAIbIK-HHHOBAIHSIIBIK 2.W02.(W3, 01, 02)
MHQPaKYPBIIBIMHBIH OOJTYHI;
04. XansIKapalblK HHTETPaIus
(EADO, xana XKibek xounbl: bip
Oenmey — Oip xo0m)
Kayinrep (Threats) ST crparerusicer WT crparerusicer
T1. Fenmepiik KeMciTymimiK; (KomaifchI3 CHIPTKHEI OpTaiaH (CBIPTKBI OPTa1aH TOHETIH KayiNTiH
T2. OneMaik 5KOHOMHUKAIIBIK JJaF AapBICTHIH TOHETIH Kayinrepi KOJIAHCHI3 JKargaibIH/IA dJICI3
PKaHa TOJIKBIHBL, ) MUHUMH3ALUSUIAY YIIiH KYIITi TyCTapAbl MUHUMH3ALHUSIIAY
T3. KocinmkepuikTiH ToMeH MOJICHHET] XKoHe JKaKTapbl MEH MYMKIHIiKTEp CTpaTerusicol)
MHHOBAIIMSUTBIK MOIEHUETTIH OOIMaYHI; .
T4. Oitenaep KoCilKepIIirid Konaay nafifanaty CTpaTerusce!)
HH(PAKYDLLIIMBIHbIH SIICHS JIaMy ACHTeili JuBepcuduKausIbIK 6Cy MakcaTThbl OaFbITTAIIFaH JaMbITY
KOHE THIMCI3/iri CTpaTeruschl CTpaTeruschl
1.ST1.(S1, S2, T1, T3) 1LWTL1.(W4, T1, T2)
2.ST2.(S3,T4)

5. Oilenzep KoCIMKEPIIriH Konaay MHPPaKypbUIBIMBIH JaMbITy. OHeIIepaiH KOCIMKePIiKTiH «KaTaH
WHPaKyphUIIBIMBIHA FaHA €MeC, COHJai-aK <« KyMcak» WHQpaKypbUIbIMFA Ja (KeNiJTIK KOFaMAacTBIKTap,
KpayJICOPCUHITI, KpayadaHIuHITI MaiganaHy) KOJI JKEeTKI3ylH KaMTaMachkls eTy KaxkeT. Conpaii-ak
WHPAKYPBIIBIMHBIH JKaHa HBICAHIAPBIHBIH KaTapblHa MEMJIEKETTIK KOHE XKeKe CyObeKTiIep YChIHA anaThiH
WHHOBAIlMSIIBIK JIarepbiepii, »kanmel fab — 3epTxaHamapipl, KOBOPKHHI-OPTAJIBIKTapAbl JKAaTKbI3yFa
Oonanpl.
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Oitenaep kocinkepnirin gameitynga AKT (KOMMYHUKaIWSUTBIK Kypaigap, KOMITBIOTEPIIK >KOHE
MOJYNBJIK TU3aiH, A(PIBIK TEXHOIOTHSIIAP) YIKEH MOHTe re 0onanbl. IHTepHeT apKbUTHI aKmapart i3aey/ai
XKOHE aluMacylbl OJKy3ere achlpaTblH TEXHMKAJBIK KYpIedi Moceneiepil IIelmy YUIH KenTereH
naiiananymbUIapbslH OpeKeTTepiH yilecTipy koHe OipikTipy MyMKiHAikTepi Oap. 3amanayn AKT kongany
KOCIMKEPITIK KBI3METTI OHTANIaHABIpYFa BIKIAN eTeli. Artam aWTKaHAa, SWenmep KOCIIKEpIiriH Koiaay
WH(PAKYPBUIBIMBIH  «BHPTYAIIAaHABIPY»OHBIH DIEMEHTTEpiHIH ©e3repeTiH ¢akropiapra OediMauTirin
apTTBIpyFa J>KOHE «KaTaH» HHQPAKYPBUIBIM OOBEKTIIEPIH KaNbIITACTHIPY MEH JaMbITyFa apHajfaH
IIBIFBIHAAPABl  KhICKApTyFa MYMKIHIIK Oepemi. OHenaep KOCIMKEPIIriH — KOJNAAYABIH  BUPTYaIbl
WH(GPAKYPBUIBIMBI BUPTYaJAbl KEHICTIKTE KOCIMKEPIiK KBI3METTIH JKEKEJIeTeH Ke3eHAEPiHIH OpPBIHIATYBIH
kamTamacsei3 eten (Drakh T.P., Salzhanova Z.A., Borisova E.i., 2021).

6. Oifenyep KOCIMKEPNIriH JaMBITy »OHE MOHHTOPUHI KOPCETKIIITEpiHIH JKYHeciH a3ipiey.
KacinkepmikTi gambeITy Maceneci OOMBIHIIA TeHAEPIIK HETI3AENTeH KOPCETKImTep >XKYHeciHiH OoiMaybl
(MBICaNTBI, ipi OM3HEC, MIBIFAPBIIATEIH OHIM KeJIeMi OOWBIHIIIA AepeKTep, OHBIH IIIiHAE KBIHBIC-)KAC, OHIPIIK,
cayiaiblK OesiHiCTeri, COHlal-aK XaJbIKThIH OJICYMETTIK OCal TONTaphl OONIHICIHJE NEpPeKTep: KeTiMIep,
OYpBbIHFBI TYTKBIHIAp, YH IIapyachlHIAFbl SWenjep, jKacTap, 3eHHETKepiep, MyreAeKTep koHe T.0.) OChI
3epTTEYAiH HETi3Ti MIeKTeyIepiHe aifHaIbI.

Enperi oiienaep KoCINKepIiriH caHAbIK Oaranay »KoHe MOHUTOPUHTIJIEY YIIIiH OHBIH Kipyi MEH IIBIFYbIH,
COHAAl-aK OHBIH 1IIKi KYPBUIBIMBIH CHUMATTAUTHIH KOPCETKIIITEpAi CaJBICTBIPYFa HEri3JeNreH
KOPCETKIIITEPIiH jKaHa xyieci KakeT. Kocinkepnik cyObeKTiIepiHiH MOHUTOPHHTI XKYHECiH 93ipiey Ke3iHme
JKANIIBI TOCIM peTiHAe oHenmep OacKapaTblH KOCIMKEpiK CyOBEKTUIEpiHIH HETI3ri KepCeTKIITepiH
pecnyONnMKanbIK  JKOHE OHIpIIK  JeHreijeri epiep OacKapaTblH — KOCIMKEpNK  CYOBEKTiNEpiHiH
KOPCETKIIITEPiMEH CABICTRIPMAIEI Tajiay KaObuaanysl MyMKiH (Wang, Q., 2021)

bi3 komma Oap CTaTUCTHKANBIK KOPCETKIMITEPAlI KOCIMKEPNiK KBI3METTIH TEeHAEPINIK Heri3feNTreH
KOPCETKIIITEPiHIH MbIHAAH Ti30€CIMEH TOJBIKTHIPY/bI YCHIHAMBI3;

1. MaBecTuIMs KOJieMi, MITH. TEHTE;

. MaBecTnmmsnap KypbUIBIMBI (SKOHOMHKAIBIK KBI3MET TYpJIepi OeIiHiCiHAe), MITH. TEHTE;
. llIpIFapbuIaThIH OHIM KOJIeMi, MJIH. TCHIE;

. F3TKX apuanran misIfeiHaap, MITH. TCHIE;

. F3TKX-ra apHanrad msIFeIHAAPIB )KY3€Te aChIPaThIH KOCIOPBIHAAP CaHbI, O1pITiK

. b1 immiHAe MHHOBAMSIIAPIBI )KY3€Te aChIpaThIH KOCIMOPBIHAAP CaHbI, OipIIiK;

. IHnoBanusuIbIK OHIM KOIeMi, MJTH. TEHTE;

. AJIBIHFaH 3aTTail rpaHTTap CaHbl, OipIiK;

9. MemJiekeT TapanblHaH KOCIOPBIHABI KOCa Kap)KbIIIAHIBIPY K6JIeMi, MJIH. TEHTE;

10. CaJibIK >XeHUTIKTEpl, MJTH. TEHT'e;

11. Tayapinap MeH KOpPCETIJIETIH KbI3METTEPJIH, OHBIH IIIIHAC YKOFapbl TEXHOJOTHSUIBIK OHIMIEPIiH
9KCHOPTHI, MITH. TEHTE;

12. Tayapnap MeH KbI3METTEP/iH, OHbIH ILIIHJE KOFapbl TEXHOJOTHSUIBIK OHIMIACPAIH UMIIOPTHI, MJIH.
TEHTe JK9HE T. 0.

¥YchIHBUIFAH YCHIHBIMIApAbl icke acwlpy KaszakcTaHHBIH KOCIKEpIiK 3KOXyHeciH oienuep
KOCIIIKEPJIIriH KOHE TYTacTail ajfaHAa OTaHIABIK 3KOHOMHUKAHBl [aMbITyFa OaFbITTaJIFaH QJEyMETTIiK-
SKOHOMUKAJIBIK CasCaTThIH THIMJII TETITTHE alHAJIIBIPYFa bIKIIAJ €TETiH 00JIa b,

YCBIHBUIFAH CTPATETHSUILIK OPEKETTEp >KUBIHTBHIFBI OipiHINI Ke3eKTe Hazap ayAapy/Abl Tauall eTefi.
Tannanran crparerusiap 6acka OarbITTap OONBIHINA aNiFa KBUDKYABIH MaHBI3AbUIBIFBIH XKOHMaibL. 3epTTey
0aphICHIH/IA AIBIHFAH FRUILIMUA HOTHXKeEep CYOhEKTHBTI OONybl MYMKIH. AJaiijia, aiesiep KoCimKepIIiriHig
JaMybIH camnalibl MOHUTOPUHITEY, Tajjiay, Oaranay »oHe 00JpKay YIIIH 9JliCHAMANBIK YKOHE CTATHCTUKAIIBIK
0a3aHbpIH OoJMayblHA OAiJIaHBICTHI OJIap OHBIH JKalH-KYHi MEH JaMybIHBIH 0achiM OarbITTapblH alKbIHAAY
YIIiH Ha3apra aneiHysl MyMKiH (Moreira J. et al.,2019).

1. Kazakcranna sfienaep OusHeci yiiH Sms GpakTopJiapblHbIH KAMTaMaChl3 €TUTy JEHIell aiTapbIKTan
opTYpJl, aram aWTKaHga «MaKpo — >KOHE Me30MH(PaKYphUIbIMY» (aKTOPBIHBIH OFapbl JaMy JEHIeHi,
opTama — «akKlia» >XOHE «MEHEKMEHT», TOMEH — «HapBIK» >KoHE «akmangaxTopiaapel. byn enzgeri
oHiesiiep KOCIIKEPJIiri MOJEIHIH TYPAKChI3AbIFbIHA KOHE OHBIH Calajbl JaMYbIHBIH Oasy KapKbIHbIHA
OKeJesi.

2. Kazakcranga oiienaep KoCiKepJIiriH JaMbITy YIIiH KeJIeCi CTpaTerusuIbK Iapaiap YChIHbIIA b

- Kacinkep oitenaepai capantaMaibiK KOJIaay;

- Oifenyiep OM3HECIHIH KOFAPBl TEXHOJIOTUSUIBIK CEKTOPBIH JIAMBITY;
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- AHaHBI 9JIeyMETTIK KOJJIay JKYHeciH TaMbITY;

- Ke1zmap apacerana 6usaec-611iM 6epy/ii JaMbITY;

- OHfeniep KOCIMKepIirin Konaay HHPPaKypbUIBIMBIH 1aMBITY;

- Olfeniep KaCIKEPIIiriH JaMBITY )KOHE MOHUTOPHHT KOPCETKIIITEPiHiH XKyieciH a3ipuey.

TannanraH CTpaTErusUIbIK YCHIHBICTap Oacka OarbiTTap OOWBIHINA aiFa YKBUDKYJBIH MAaHBI3IbUIBIFBIH
JKoiMaiipl, 6ipak OipiHII Ke3eKTeTl MaHBI3IBUTBIKTEI TaJIall eTeIi.

Tanxwvinay

Oifenep KOCIMKEpNiriH OTaHIBIK 3€pTTeyJeple TEOpUSIIBIK Ma3MYHHBIH OonMaybl OYTiHT1 KyHI
eliMi3zie oiemnep KACIMKEPIITiHIH TEOPHSUIBIK MJOceNelepiH TalKplIay YIIiH ajaHaap KajbllTaclaraHblH
KepceTeni. by perre kocinkep ofienaepaiH KOCIMKEPIIiK OpTAaChlH, OHBIH IMTiHAC OPTYPJI enaepae (MBICaHI,
JaMbIFaH, AaMyIbl, TPAH3UTTIK SKOHOMHUKACHI 0ap), eHipiepae (MbICalbl, aybUl MEH Kalla) jKoHe OH3Hec-
ceKTopiapaa (MbICabl, ©HEPKACII, KbI3METTep) OM3HEC JKYPri3y epeKIIeTiKTepiH eCKepe OTHIPHII, 3epeey
OOHBIHINIA 3epTTEYNEP/IiH a3AbIFBl OalfKamaapl. OUeNep KOCIIKEPIITiH 3epTTey OFaH 3aHHAMa, JJIEYMETTIK
HOpMaJiap, SJKOHOMHUKAJIBIK CascaT, CHOCK HAPBIFBIHBIH KYPBUIBIMBI, TaOBIC JCHTEH1, OiTiM ACHICHI CHUSKTHI
(dakTopIapAbIH acep eTyi aschlHAa MYMKiH OO ibl.

OHeniH enaiH casiCH, KOFaMJBIK JKOHE DKOHOMHUKANBIK OMipiHE TEH KATBICYbl oJIEYMETTIK-
SKOHOMHKAJIBIK JTaMyJla MPOrPeCcKe KOJI KETKi3y, ©3¢KTi MOJICHH, dJISYMETTIK )KoHEe 0ackKa Jia mpobiieManapsl
ey YIIiH KaXeTTl jKarnaiinap periHae KapacThlpbuiafnl. KazakcTannga pecrmyOiMKaHbBIH SJIEyMETTiK-
SKOHOMUKAJIBIK JaMyblHA OoHeNAepdiH yieci apTKaHbl Oaiikamansl. OHemaepaiH Kocimkepiik OerceHmimiri
apThIm, oJap OacKapaThIH KOCIMOPBIHAAP CaHBI apThII Kelemi. Afaiina, ohennep KoCimOphIHAAPBIHBIH ecyi
oJIapbIH aifHaJIBIM MeJIIIePi MEH KYMBICIICH KAMTBUIFaHJap CAHBIHBIH a3/IbIFbIH CAKTAl OTHIPHII KYPEi.

Kopvimuinowt

KopbeIThIHABUTAp MEH MpaKTHKANBIK YChIHBIMIap Kaszakcran PecmyOmmkackl ¥NTTBHIK SKOHOMHKA
MUHUCTpIITiHIH, Ka3akcran PecnyOnukackl MHBecTuUIMsUiap >KoHE JaMy MHMHHUCTPJIriHiH, Kazakcran
PecnyOonukacer  EHOex  jkoHe  oleyMeTTIK  KOpFay  MHHHUCTPIITiHIH, «ATtamekeH»  Kazakcran
PecrryOnmkaceiaeiH  ¥nTThIK Kocinkepnep manaraceiHbiH, «JAMY» KoCIMKEpIiKTI JaMbITy KOPBIHBIH,
COHJaii-ak 0acka Ja BEJIOMCTBOJIAp MEH YHUBIMIAP/bIH TY)KBIphIMIaMalapbl MCH JlaMy JKOCHapJapbiH icKe
acwIpy, 93ipiiey KOHE KETUIAIPY Ke3iHAe eCKeplTyl )KoHe MakjalaHbLIybl MYMKIH.

KolibimFraH MiHAETTEpAIH IIENIMJIEPiHIH TONBIKTBIFBIH Oaraiay. 3epTTeyle KOWBUFaH MIiHAETTEp
Kazakcran PecmyOnmkacel ¥ITTBIK SKOHOMHUKA MUHHCTpiiri CTaTHCTHKa KOMHTETIHIH CTaTHCTHUKAJBIK
nepektepid, «AtamekeH» Kaszakcran PecnyOnukachinbiy ¥iTThiK Kocinkepiep nanatachiHbiH, «JJAMY»
KOCIMKEPIIKTI TaMBITy KOPBIHBIH JKOHE XaJbIKAPAIIBIK YHBIMIAPIBIH capanTaMallblK €CelTepiH Maiiianana
OTBIPHIT, TOJBIK IIEHIUI. OHenaep KOCIIKEPIiriH AaMBITYIbIH TEOPUSUIBIK JKOHE MPAKTUKAIBIK Tociiaepi
seprrengi. Kazakcranga oifeniep KOCIMKEpIIriHiH JaMybl OapbIChl Typasibl KEIIeH]I 3epTTey KYpri3iiii
YKOHE OHBI OJ]aH Opi XKETUIIIpy OONBIHINA MPAKTHKAJIBIK YCHIHBICTAP 931pIICHI].
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AHAJH3 IKOHOMHYECKHX BO3MOKHOCTel KeHIUH B cdepe MpeNPUHAMATEIHCTBA

Annomauusn

Llens: Pa3BuTHE KEHCKOTO MPEIIPUHIMATEIBCTBA SIBISETCS COBPEMEHHBIM MHPOBEIM TPEHAOM B Pa3BHTHHU KO-
HoMuKH. MccnenoBanus B 3TOH OTPACIH MOATBEPKAAIOT 3aBUCHMOCTD TUHAMUKHU pocta BBII u ypoBHS pa3BUTHS KeH-
CKOro npeAarnpruHumMaTeiibCTBa. E)KGI‘O[[HO BO3pacTaroT HOTpCGHOCTI/I B pa3sBUTHUU COLHAJIbHBIX PBIHKOB, 06pa3OBaTem>—
HBIX YCIIYT, MOJB3YIOIIUXCS OONBIION MOMYNSPHOCTHIO B cepe KEHCKOro MpeANpUHUMATENbCTBA. TpyIoBas aKTHB-
HOCTb XCHIIIMH B C(bepe NMpeANPHUHUMATECIILCTBA CO3AaCT 6HaFOHpI/IHTHLIe yciaoBuA AJid NOBBINICHUA YPOBHSA KU3HU HaA-
CeJICHUSI, TMOSIBJISIOTCS. HOBBIC pa00o4Ke MECTa, MOBBIIIACTCS CaAMO3aHATHOCTD. 11esih paboThI 3aKII0YACTCS B pacCMOTpE-
HHUE CYITHOCTH U 0COOCHHOCTEH KEHCKOTO MPEeANPUHIMATENHCTBA

Memooer: B niporiecce npoBeneHHUsI HAYYHOW paOOThI aBTOPaMK OBLIM MCIIOJIh30BAHbI OOIICHAYYHBIC METOIBI IO~
3HaHUS: CTPYKTYpPHO-(YHKINOHAIBHBIN, CHCTEMHBIN aHAIH3, OPUCHTHPOBAHHEI HA BCECTOPOHHEE pPAaCCMOTpPEHHE 00-
IICCTBEHHO JKU3HU, METOBI aHAIM3a U CHHTE3a, CPABHEHUS U aHAJIOTHH.

Pesyromamei: TlomydeHHBIE pe3yibTaThl MCCICIOBAHUS IOATBEPKAAIOT pazBuThe B KazaxcraHe HOBOM BOJHBI
KCHCKOTO TPEATNPHHIMATEIHCTBA. BBISIBICHBI IPOOIEMBI pa3BUTHS )KEHCKOTO OM3HEcCa, Ha OCHOBE MPOBEICHHOTO aHa-
JII3a BO3MOXKHOCTEH OTpe/IeTICHbl HAIPaBJICHUS Pa3BUTH KEHCKOTO IPEANPHHNMATEIIHCTBA.

Bui16o0vi: PEIHOK Tpyia B COBpEeMEHHOH 3KOHOMHUKE COITPOBOKAACTCS H3MEHEHUSIMH, B TOM YHCIE U B cpepe KeH-
CKOM 3aHATOCTH. Pa3BuTHE Mamoro u cpeaHero Ou3Heca MO3BOJHMIO MHOTHM OTKPBITH COOCTBEHHOE J€JI0. DTHOKYIIb-
TypHas crienuduka Ka3axCTaHCKOro OOIIECTBA TaK)Ke HAKJIAIbIBACT CBOM OTIIEYATOK HAa pa3BUTHE KEHCKOTo OH3HEca,
Ha XCHIIINH BO3JIOKCHA HGO6XO}Z[I/IMOCTI) BEACHUA JOMAIIIHEI O XO3SIHCTBA U yXxoJa 3a 4JI€HaM1 CEMbU. Bwmecte ¢ O9THUM,
CICAYCT OTMCTUTD, YTO CETrOJIHA KCHIINHBI B Kaszaxcrane UMEIOT MHOKECTBO DKOHOMHUYECKHUX BO3MOKHOCTEH 1A pea-
JIM3a1lu CBOUX BO3MO>KHOCTEH B HpeHHpHHHMaTeHLCKOﬁ JCATCIbHOCTH. Pa3Butne xeHCKOTO MMpEeANPUHUMATECIILCTBA
SABJIACTCA MOIIIHBIM MHCTPYMCHTOM 3KOHOMUYECKOU IMOJUTHKUA U Tpe6yeT ):[anLHeﬁmero Pa3BUTHA U MOAACPKKU CO
CTOPOHBI TOCYapCTBA.

Knroueeswvie cnoea: xenckoe NpeAIprUHUMATECIbLCTBO, MaJIBIA B CpC,Z[HI/Iﬁ 6I/ISHGC, npeaAnpruHUMAaTeIIbCTBO, HCKOM-
MEpUYCCKas OpraHu3alusi, DKOHOMHUKA.

G.S. Akybayeva, A.O. Mussabekova, T.V. Starikova, Zh.S. Khussainova, S.Sh. Mambetova
Analysis of economic opportunities of women in the field of entrepreneurship

Abstract

Object: The development of women’s entrepreneurship is a modern global trend in the development of the econ-
omy. Research in this industry confirms the dependence of the dynamics of GDP growth and the level of development
of women’s entrepreneurship. Every year, there is an increasing need for the development of social markets educational
services, which are popular in the field of women’s entrepreneurship. The labor activity of women in entrepreneurship
creates favorable conditions for improving the living standards of the population, new jobs appear, and self-employment
increases. The purpose of the work is to consider the essence and characteristics of women’s entrepreneurship.

Methods: The authors used general scientific methods of cognition: Structural-functional, system analysis, fo-
cused on a comprehensive consideration of social life, methods of analysis and synthesis, comparison and analogy.

Findings: The results of the study confirm the development of a new wave of women’s entrepreneurship in Ka-
zakhstan. The problems of development of women’s business are identified. Based on the analysis of opportunities,
directions for the development of women’s entrepreneurship are determined.

Conclusions: The labor market in the modern economy is accompanied by changes, including in the field of
women’s employment. The development of small and medium-sized businesses has allowed many to start their own
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business. The ethno-cultural specificity of Kazakhstani society also leaves its mark on the development of women’s
business; women are entrusted with the need to run a household and take care of family members. Along with this, it
should be noted that today women in Kazakhstan have many economic opportunities to realize their potential for entre-
preneurial activities. The development of women’s entrepreneurship is a powerful tool for economic policy and requires
further development and support from the state.

Keywords: women’s entrepreneurship, small and medium business, entreprencurship, non-profit organization,
economics.
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Mypaaedi TapanTap TeOpPHsCHIH Heri3re ajia OTHIPBIN, YHHBEPCUTEeT MMM/KIH Oarasnay

Anoamna

Maxcamul: YHUBEPCUTET UMUJIKIH KapacThIpy Ke3iH/Ae UMUK TYCIHYIIH ToCUIAEpiH KopceTy. ¥ HbIM HMUJUKIH
OHBIH Oocekere KaOUTeTTINIriMeH OalNaHBICTHIPY HIESACHIH TYCIHOIPY JKOHE FBUIBIMH 3€pTTeyJiep KOpCETKEHICH,
WMUDKIIH HETi3rl KeI3MeTi — Oipeyre Hemece Oip Hopcere OH Ke3Kapac KaimbInTacTeIpy. JKOFapbl OKY OpPHBIHBIH
Oocekere KaOIMETTUIITiH OHBIH UMH/UKiHIH KOMETIMEeH 0acKapyFa MYMKIHIIK OepeTiH mapaiap KemeHiH Toeiey.

Ooici: ABTopnap Oipkartap omicTepAi KOJNIAHIBL: TalAay, CTPaTeTHIBIK Tallay, MYAIeTi TapanTaplIsl Tajuay,
(OKYC—TONTHIK OMiC, MMHIK KAIBIITACTHIPYIIBI (PaKTOPOBIH Oocekere KaOumeTTimik kodduuueHTiH ecentey,
rpa¢ukanbik omic. Ochl omicTephi KONMAAaHY apKbUIBl HAKTHl YHHBEPCHTETTIH OoceKere KaOUIeTTINITiHIH >KajIIbl
KOX((PHUIUEHTI ECeNTEI MIBIFAPhLUIFaH.

Kopbimbinovr: HakTel YHUBEPCUTETTIH Oocekere KaOiIeTTLMIriHIH Kaimbl KO3()QUIIMCHTIH ecenTen KepreHje,
HOTW)KECIHJEe Oyl KepceTKim OipAeH TeMeH OoyAbl. SIFHU, 3epTTENreH JKOFapFbl OKY OPHBIHBIH MMHJDKI MaKCaTTBIK
KepceTKillke coiikec OonmMaii wmbIKTEL. Ochbuiaiiinia Oyl Kod(Q(UIMEHT WMHIDK KaJbIITaCTHIPYIIBl 3JIEMEHTTED
TYPFBICBIHAH KaparaHJa YHUBEPCHTETTIH Oocekere KaOIJIETTUINiH HeMmece KepiCiHIe ojlali eMECTIiriH aHBbIKTayFa
MYMKIiH/IIK Oepei.

Tyorcvipvivoama: ATBIHFAH MOJIMETTEpre COMKeC, XYMbIC JKaKplH apama 0acTamybl KepeK IereH HMHJDK
KaJIBINTACTBIPATHIH alMaKTap aHbIKTabl, OHTKeHi oyiap Oip jkaFbIHAH CTYICHTTEP YIUIH MaHBI3/bL, ajl SKiHIII )KaFbIHAH
Oocekere KaOIIETTUTIK K09 (QUITMCHTIH 3epTTeyTe KaXeT.

Kinm ce30ep: wmMumx, Mynameni Tapanrtap, 0dceke, YHHUBEPCHTET, (OKyc—ToIl, cTparerus, Kod((HIHeHT,
(dakropiap.

Kipicne

byrinri TaHma yHuBepcUTeTTepAeri yplic kebiHece YHUBEPCHUTETTIH OeleniH  apTTHIpYFa,
YHUBEPCUTETTIH UMHUIKIHE OH 9CEp €Tyre XoHe YIIKeH OJCEKeNeCTiK ajaHbIH/Aa €H YKaKChl KoHE KaOiineTTi
CTYACHTTEPII TapTyFa OAarbITTaJIFaH. YHHUBEPCHUTET JKOFAphl KOHTEKCTErl MEKeME eMeC, OJ 3epTTeyre
apHAJIFaH TOH PETIHJE JKOHE MapKETHHITI 0AacKapy/blH KaHa 3epTTEy canachl PETiHAE KbI3BIFYIIBUIBIKTHIH
JKaHa cajlachl OOJIBIIT TaOBUIA/bl. YHUBEPCUTETTIH TAHBIMJIBIK, ap(EKTUBTI KOHE >KAIMbl UMUK MEH
CTYICHTTEP/IiH KaHAFaTTaHYyIIbIIBIFbIHA JCHIHT1 POl apachlHAaFbl KaThIHACTAPABI 3epTTey — OyII Oimim Oepy
KelIbaclpuIapbiHa, OiiM Oepyal jKocmapiaylibuiapFa, COHJali—aK, OKBITYIIbIIAp MEH YHHUBEPCHTET
OKIMIIININIHE Maijaibl OOJybl KEpeK, OWTKEeHI OyJl CTYIEHTTePAiH MIHE3—KYJIKbIH TYCIHyre J>KoHE
YHHBEPCUTETTIH UMHJDKIH KOTepyre TIKeJeH ocep €TEeTiH CTpaTerusuiapibl €Hrizyre KOMEKTecCe., JeMeK
CTYACHTTEP/IIH KAHAFATTAHYIIBIIBIFBIH aPTTHIPAIbI.

YHUBEPCUTETTEPIH UMHUJKI KBI3BIFYIIBUIBIK TYABIPATHIH JKaHA TaKbIPhIN. MMUDKIIH MaHbI3IbUIBIFbI
YHHBEPCUTETTED apachliHia KapbIM—KaThIHAC OPHATYFA KOHE OPKANCHICBIMEH YKaFbIMJIbI OalIaHbIC XKeTiIepiH
JAMBITyFa KaTBICTBl Ooyiafpl. Y HWBIMAACTRIPYIIBUIIBIK WMWK KOPIOPATHBTI CEKTOpFa KATBICTHI KUl
3epTTEeNTeHIMEH, OJ KOMMEPIIHSIIBIK EMEC callajia CHPEK 3ePTTEINTeH.

YWbIMHBIH MMHJDKIH T€K MYIJICNI TapanTap HEMeCe OHBIH Kypamjaac OejiKTepl FaHa KoJigai ajajbl
HeMece Oaranaii ajmajibl IETeH TYCIHIKKe KOJ KETKI31III.

YHUBEPCUTETTIH UMUK SPTYPIl MYIUIENI TapanTaplblH Ke3Kapachl OOWBIHIIA MYKHUST 3epTTElei.
Erep yHuBepcureTTep €3/1€piHiH UMHJDKI apKbUIbI Oocekenecyre KadieTTi 0oJica, OHIa aJFamiKel Kajam —
Ka3ipri CTyJIEHTTep M€ YHHUBEPCHUTETTIH MMHUJDKIH eiiey. UMUK enmemMaepiH Tannay ocbl 09CEKeNIeCcTiK
OpTaJiaFrbl YHUBEPCUTETTEP/IH TYPAKTBUIBIFBIHBIH KAKETTI aTpUOYTTaphIH aHBIKTAYy VIIIH KaXeT.

*XaT-xaGapFa apHajraH aBTop:
E-mail address: bekebayevam90@mail.ru
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3epTTeyurisiep KOFapbl OKy OPBIHAAPBIHBIH UMUKIH Oaranay YLIH SpTYpJii eJiey MOACIbACPiH YChIHIBL:
OKBITYIIBIAD MEH CTYAEHTTEP apachIHAAFbl KapbIM-KaThIHAC, KYMBICIICH KaMTy, CBIPTKbI OaillaHbIC >KOHE
KYHIBUIBIKTAp, YITTBIK >KOHE XalbIKapajblK Xa0apAapiiblk, SKOHOMMKAJBIK KYHIBIIBIK, YHHUBEPCUTET
KEHICTIT], OKIMIIILTIK %KOHE CITOPT. Y HUBEPCUTET UMHJIKIHIH COTTI MOJICNI CTYACHTTEPiH KaHAFaTTaHybl MCH
aJaNABIFBl CUSKTHI OPTYPJI HOTIKENepre dKelyl MYMKiH, OYJI YHHBEPCHUTETTIH TYPaKTBUIBIFBIHA 3CEp €Tyl
MYMKiH. Bys1 TypFeIna cTyAeHTTepiH poii Typaisl ce3 OoiFaHna, CTyIEHTTEPAiH OipIecCKeH aBTOp pPeTiH/e
KaTBICYbI OJIApbIH YHBIMFA JIeTeH KaHaFaTTaHyIIbUIBIFBIH apTTHIPAIbL.

Kpi3mMer kepceTy camachl MEH YHHUBEPCHUTET WMHIKI apachlHIAFbl OalJIaHBICTBIH CTYICHTTEpPIiH
KaHaraTTaHybl MEH aJal[blfblHa ocepl HerizaenreH. byn KeI3MeT KepceTyaiH JKOFaphl camackl MEH
YHUBEPCUTETTIH WMWKl CTYACHTTEPIiH KaHAFATTAHYIIBUIBIFRIH  apTTHIpaAbl JEreHdi  Oimmipesi.
Toxipubenix 3epTTeyiep MbIHAAAaH TYKBIPBIMAAJIFaH: YHUBEPCUTET alllblK Oackapy (ckahanmaHy) noyipiHiH
apkacelHAa OojamaKTa akaAeMUSUIBIK CEKTOPABIH CalachblH aKcapTy YVINIH 0acka MeKeMeJIepMeH
CEepIKTECTIK KapbIM—KATBIHACTBI AMBITYbl KEpEK; YHUBEPCHUTETTIH HMHIKI, WHCTUTYTTap apachbIHIAFbl
BIHTBIMAKTACTHIK HEMECE CEPIKTECTIK YHUBEPCHUTETTIH 09CEKeJECTiK apTHIKIIBUIBIFEIH apTTHIPY YIIIH eTe
MaHpBI3Ibl (CTYJEHTTEpAiIH KaHaFaTTaHybl MEH aJalJbIFbl), COHABIKTAH YHUBEPCUTETTED apachbIHIAFbI
BIHTBIMAKTACTHIK TIEH CEPIKTECTIK KOMNTereH WHCTUTYTTAap OTKI3eTiH Ka3ipri ypaicke alHamabl, COHBIMEH
Karap, 3epTTey JKeKe YHHBEPCUTETTepre >koHe Oacka Ja MYIJeni TapanTapFa KbI3MET camachl MeH
YHUBEPCUTETTIH MMWKIH apTTHIPY apKbUIbl CTYACHTTEPIiH KaHaraTTaHybl MEH aJajlbIFbIH apTTHIpyFa
BIKIAJ €TTi.

YHUBEpCUTET UMHKIHE ocep eTeTiH TOPT TYKBIPBIMJIaMaHbl YCHIHyFa OOJafpl: CHIPTKBI OaiaHbIC
XKOHE KYHIIBUIBIKTAp, YITTHIK KOHE XalbIKapalblK TaHy, SKOHOMHUKANBIK KYHJBUIBIK JKOHE MYMKIHIIKTEp.
YHuBEpCcUTETTIH OpeHI MMHUKI TYJICKTepIiH aJalibIFbIHA Kamaid ocep eTeTiHiH kepcerTi. Col CHUSKTHI,
YHUBEPCUTETTiH Oe/elli MeH TYJEKTEP/AiH KipiCTepiHiH ecyl apachiHAaFbl OalIaHBICTHl KapacThIPABI, OYJI OH
KOPPEJSIIUSHBI OO/DKaWIbl. YHUBEPCUTETTIH UMUK YHUBEPCUTETTIH KaJIbl Odcekere KaOlIeTTiUTIriHIg
MaHBI3Ibl DJIEMEHTI CKEeHIH €CKepe OTBIPHIN, 013 YHUBEPCHUTETTIH MMHUJIKI MEH KbI3MET KOpCETy calachbl,
CTYACHTTEpIiH KaHAaraTTaHybl >KOHE MiHE3-KYJIBIK HHETI CHAKTBI Oacka KyYpbUIBIMIAp apachbIHIAFb
0ailJIaHBICTHI aHBIKTAYFa IIEIIM KaObLIIa IbIK,

YHUBEpPCUTETTIH UMHIKI — Oyl OU1iM Oepy YHBIMBI Typaiibl Oi1iM Gepy Tayapiapbl MEH KbI3METTEpiH
TYTBIHYIIBUIAD apachlHAA HAKTHl JKOHE QJEyeTTi KaJbINTacaThlH HAHBIMAAPD MEH Ce3iMIep >KUBIHTBIFbIHAH
TYPAaTbIH >KaJIIIbl HAES.

¥Y¥WbIM HMMUJDKIH OHBIH Oocekere KaOULIeTTUIriMeH OaiJIaHBICTBIPY HICSICHI JKaHa emec. ThulbIMH
3epTTeyyep KOpCeTKEHAEH, WMHWDKIIH Herisri Kbi3MeTi — Oipeyre Hemece Oip Hopcere OH Ke3Kapac
KaJIBINTAacThIPy. Erep mo3uTrBTI Ke3Kapac KaJbllTacca, OHAa JICyMETTIK OaiaHbICTapAbIH 9CEPiHEH CeHIM
MIHJIETTI TYpJe >KOFapbl Oaralap MeH CeHIMJi TaHAayJasl YCTaHaThlH Oonaubl. Byj MO3WUTHUBTI KapbiM—
KAThIHACTAH TYBIHJAFaH TICUXOJOTHSUIBIK Tiz0ek. COHBIMEH Karap, OH HWMHIDK, oJeTTe, Oemeniy
KOFapbUIayblHA, J€MEK, Oelen MEH BIKNaIAbUIbIKKAa bIKHal eTefi. I1o3uTHBTI MMHUIX COHBIMEH KaTap
JKOFapbl PEUTHHTIE MaHBI3BI (PaKTOp OOJIBIT TaOBUIABI, ON 0ail )kKoHE ajdyaH TYPJ KOFaMIBIK KbI3METTE
©TE€ MaHBI3/IBL.

Kazakcranmarsl «yHUBEPCUTET UMUJIKI» YFBIMBI *KaKbIH/a, X X] FaceIpeiH OackiHaa naiaa 6ommel. XX
raceipyia OimiM Oepy KbpI3MeTi 0acka Ja KOITereH KaKETTUTIKTEpMEH KaTap KOFaMHBIH KaKeTTLTIKTepiH
KaHaraTTaHJIBIPYbl THIC KbI3MET €KeHi Oenrimi Oomabl. byn ke3me MeMJICKeTTIK opraHjuapiaH Oacka
KOMMEPIHSJIBIK JKOFaphl OKY OPBIHIApbl OV KbI3METTI keOipek Oepe Oacraapl. bimim Oepy KbI3merTepi
HaPBIFBIH/IaFbI 09CeKeNeCTIKTIH [IMeINeHICy1 VHUBEPCUTET  HMMHUJDKIHIH  TYXKBIPHIMIaMaChIH
KaJIBIITACTHIPY/IBIH aJIFBI mapThl 0onibl. COHBIMEH Karap, UMUK KOFaMMEH YieciMIi KapbIM—KaThIHAC
OpHATy YIIiH HAapbIKTHIK 3KOHOMHUKA >KaFJaiblHIa KOJNAWIbl UMUK KaJbIITACTHIPYFa OarbITTalFaH Ke3
KeJIreH YHBIMHBIH aXbIpamac OeJlirine aiHaiIbl.

1990-2000 xbUTOapel YHHMBEPCHUTET MMHJDKIHIH TEOPHSUIBIK HerigeMmelnepi mnaiiga Oonma Oactafpl.
VYHHUBEPCHTET HMMUDKIH TEOPETHKTED MAapKETHHT CHSIKTBI TIOH MIeHOepiHle KapacTelpaabl. JKone Oy
Ke3AeHCOKTBIK eMec. 1960 >kpurgapbl KOMMEPUMSIIBIK eMec MapKeTUHT uaeanapbl Amepuka Kypama [Ttat-
TapbiHa eHe Oactaabl. XX raceipAbly 70-80-1m1i skpuinapbiga OyJ1 TEOPUSHBIH epexerniepi epeceKTep i OKbITY
MeH OUIKTLTIKTI apTTBIpy MOcelleNiepiHe KaThICThl  KapacThIpbulbl. bimiM  Oepy MapKeTHHTIHIH
Iepmanusiarel anFamksl TyYTac TyXbIpeiMaaMachiH B. Capxec men @. XeOepnun ycbiHnbl. bimim Oepy
MapKEeTHHT1 €Ki OaFbITTBl KAMTH[IBL: OKY KBI3METiHIH MapKETHHTi, SFHU, OUTiM Oepy KbI3METIH MEKEMEHiH
caryblHa OaFbITTalIFaH opeKeTTep; OiTiM MapKEeTHUHT KYpallbl PETiHJE YXOHE TYTHIHYIIBUIAPILI TapTy MeEH
yCTall Kally YIIiH KbI3METTEp MEH OHIMEepTe KOJIIaHbUIAIbI.
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doedumke uiony

COHFBI OHKBUIIBIKTa YHUBEPCHTET MMH/DKI TYKBIPHIMIAMAachlHA apHAIFaH >KapHsIaHBIMAAPIBIH Ocyi
FaJIBIMIAp apachlH/Ia TAKBIPBIIKA JIETCH KhI3BIFYIIBUIBIKTHIH apTKaHIBIFBIH Kepcereai (Sung and Yang, 2008;
Curtis et al., 2009; Aghaz et al., 2015). 3eprreynep Heri3iHeH KYPBUIBIMIbI KYPalThIH acNCKTiIep/i, OHbI
OIIey/Al JXKoHe OHBIH Oacka alfHBIMANBUIApDMEH Kajlail OalmaHBICHIH 3epTTeyre OarbITTairaH. Anaiina,
CTYINCHTTEpIIH KOHTWHTEHTIHEH Oacka MYZJIeNi TapanTapIbslH Ke3KapacTapbl HEMece SpTYpili MYIAemi
TapanTap apachlHAAFbl MUMUKACPAl KaJbIITACTBIPyJa MYMKIH aibIpMAIIBUIBIKTAD KOHE COMKECTiKTep
CHSIKTHI a3 KoHiN OemiHeTiH cananap 6ap (As Lafuente-Ruiz-de-Sabando et al, 2018).

Keiibip nmepexke3nepae >kKakplHAA >KapHsIaHFaH MIONYy MaKajlachlHIA aKaJeMHSIIBIK oxednerre
YHUBEPCUTET UMHUDKIHIH KOII eJIIEMILIT1 Typaisl KeH KOHCEHCYC Oap, Oipak OHBI KYPalTHIH acleKTiiepre
KaTBICTBl eMec. bys aBTopnap anfblHFBI )KYMBICTap[a YHUBEPCUTET MMUKIHIH Kypampaac Oefiri peTinae
KapacTBIPBUIATHIH TIapaMeTpiIep Ti3iMi eTe alyaH TYPIl JKoHe KeH eKEeHiH alTaabl. AJIBIHFE 3epTTeyiepae
KeiOip TaHBIMABIK AacTeKTiaep (MbICANIbI, aKaAeMUSIIBIK Moceeliep, JKarmaimap >KoHe JKaOIbIKTap) XKui
KapacTeIpbuIbl. COHBIMEH KaTap, FalbIMaap apachiHa aQeKTHBTI Oaranay UMHIDKIE A€ ocep eTell JereH
mikip aptem keneai (Dowling, 2001; Fombrun, 2012), yHHBEpCHTETTIH MMHUIDKI Typasbl IHIbIFapMajiapiaa
SMOIMOHAIABI KOMIIOHEHTTIH OOIYBI 911 /Ie MapABIMCHI3 JIET aTam OTTi.

JKoraper OinimMre JereH CYpaHBICTBIH apTybl OYJI CEKTOP/BI SJIEMJIETi €H JKbIIIaM JaMbIll Keje jKaTKaH
cananmapiaely Oipine adHammeipasl  (Hemsley-Brown et al., 2016). MemiekeTTik KapKbUIaHIbIPY
OpraHapbIHBIH MYHJall ecyi MeH Oaraliay KaKeTTUIIr YHUBEPCHTETTEep apachblHna 0oCEeKelecTiK KBhIChIMFa
aJBIT KeNJi, COHABIKTAH oJlap OOCEeKeNeCTiH apTyblHaH OeJeNIiiri )kKoHe TaHBIMANIBLUIBIFBl apTaasl OOIIbI
(Nguyen et al., 2019). byn OiuniM Oepy MekeMenepiHaeri KOPIOPaTUBTIK OPESHAMHITIH OcCil Kelle JKaTKaH
MaHBI3IBUIBIFBIHA OKETIII.

Kanmer anranpa, 6iiM Oepy MeKeMeciHiH OpeHJ UMHIKI MYIIeli TapanTapIslH OpeHITI maiganany
TOKipHOECIMEH aHBIKTalaabl KOHE KOPIOPALMSHBIH HEMeCe YHHBEPCHUTETTIH JKallbl OpeHI WMHDKIHIH
Kajail KypbUIaThiHBIH TyciHaipeni (Abratt&Clain, 2012). Onebuertepne KOpHOPaTHBTI OpeHITIH MMUIKI
OpTYPIi TYKBIpbIMIAaMaapiaH TYPAaThIHIBIFE KepceTinreH. KopmopatuBTik OpeHa UMUIKI YHBIM, MYIAeI]
caiflaymbuiap Typaibl KOFAaMHBIH CaHACHIHJIA YKAIIBI 9Cep TYIAbIPAIbI.

CoHFBl OHXBUIIBIKTA JKOFapbl OiiM Oepy OpTachlHAA eneyii e3repictep Ooabl, Oy *KOFaphl OKY
OPBIHJIAPHI aPACHIHIAFBI OOCEKENECTIKTIH KYIICI0iHe allbIl KeJi. XX FachIP/IbIH €KiHII JKapTHICHIHAA OPBIH
alFaH CYPaHBICTHIH KeHelol kahaHaaHy jKOHE KBICKApTy CHSKTHI 0acka KyObUIbICTapFa BIKMal €TKEH KOJI
KETIMIUTIK TeH OpPTYPIUTK TYPFBICBIHAH YCHIHBICTHIH KeOerine okemai (Maringe & Gibbs, 2009).
Jahanmany >xorapbl OUTIMHIH MHTEPHAIIMOHAIN3ALMSICHIHBIH OCYiHE, XaJIBIKAPAIBIK CTYICHTTED CAHBIHBIH
enoyip ecyiHe JKOHE YHUBEPCHTETTEpJAiH OJIapAbl TapTyFa JETeH KbI3BIFYIIBUIBIFBIHA BIKIAI €TTi.
MeMIeKeTTIK KapKbUIaHABIPY/IbIH KBICKApYbl pecypcTap YIIiH OJCeKeNeCTIKTIH KYUICIOiH BIHTAJIAHIbIP/bI
KOHE IKOFaphl OKY OPBIHAAPBIH KEKEUISNCHIpyre KOHE JKeKe MEKeMeNlep/iH TapalyblHa BIKIal eTTi.
Xorapbina alThUTFaHAAPIBIH OapIIBIFBI KEPTUTIKTI KOHE IMIETeNIIK CTYISHTTEePHi, pecypcTapibl MKoHE
Oexenyi OKBITYIIBUIAp KYPaMBIH TapTy YIIiH YHUBEPCUTETTEP apachIHIAFbl XaJIbIKAPAIBIK 09CEKENECTIK MeH
CYPaHBICTBl KYIIEWUTTi, OYJ KONTereH YHHUBEPCUTETTEpl MYIJENi TapanTap apachiHAa OepiK KOJaiibl
AMUK MeH Oefenl Kypy KaXETTUITiH TYCIHyTe allblll Kelmi, Oy MaHbI3Abl (akTop OONbIT TaObLIaIbI
(Altbach, Reisberg, & Rumbley, 2009).

Kenreren ¢akropnap yHHBEPCHTETTIH WMHJDKIHIH CHUMAaTTamajapblHa ocep €Tyl MYMKiH, MBbICAIIBI
WHQPaKYpBUIBIM, KEKe KaTblHACTap, KOpIIaraH opra (aKTopiapbl, akaIeMHUSUIBIK EpEKIIEeTIKTep, OKBITY
JKOHE 3epTTey, OUTIM camachl, aKaJeMUSUTBIK TOKipHOe >KOHE MYMKIHIIKTEp, COHBIMEH KaTap, KYMBICKA
OopHallacy MYMKIHIITL. Byl MMHIDK TYKbIphIMJaMacblHa MAaTepUAIIBIK €MeC 3JIEMEHTTEpre Heri3jenreH
CeHIM peTiHJe Ha3ap ayJapa OTHIPHIN, YHUBEPCUTET MMH/DKIH OJIIeYy CTYACHTTEPIiH OKY OpHBIH Keleci
acIIeKTiIep TYPFBICBIHAH TaHAay >KacaraHbIH Ounnipeni: Oeaenai, 3aMaHayH >koHe Oenrisii eHOeK HapbIFbIMEH
OaiinaHpicTBl. ATan alWTKaHzma, Oyl >KepAe «3aMaHayn» TEPMHUHI YHHMBEPCHUTETTE TEXHOJOTHSUIAD MeEH
FBUIBIMH TIPOTPECTIH JaMyblHa COWKEC FhUIBIMH JIopexke Oarjapiamanapbl YHEMi >KaHAPTBUIBIT OTHIPAJIbI
’KOHE XaJbIKapaJbIK MOJICHH aMacyFa aibIKThiFel 0ap (Aghaza et al., 2015).

Kpzmer canacsl Maceneci aieyMeTTiK FhUIBIMAAPIBIH KONTETeH MOHAEPIHE KapacThIPbUIATHIHABIKTAH,
KOFapbl OUTIM Oepy caachlH/a KaHa CTYJACHTTEP/Il TapTy XKoHE 0ap CTYIEHTTEP Il YCTall TPy YIIiH KbI3MET
camachel TYXXBIPBIMJIAMachl Jla KOJIAHbUTYbl MYMKiH. JKorapbl OiniM Oepy callaChIHIAFbl OKY OpPBIHIApBI
apacblHAarbl OOCEKENEeCTIKTiH apTyblHa BIKHANl €TTi JKOHE KONTEreH OKY OPBIHIApbl OCHl HEri3ri MyZAueni
TapanTapbsl OOJBII TaOBUIATBIH CTYJACHTTEP/AIH HICNIiM KaObuliay NpoIeciHe KBI3BIFYIIBUIBIK TaHBITY/IA
(Pedro, Mendes, & Lourengo, 2018).
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YHUBEPCUTETTIH UMH/DKI TYPaJIbl HEFYPJIBIM TOJIBIK HIISSHBI KAIBIITACTHIPY MPOIIECIH 3ePTTEreH Ke3/Ie
FaHa anyra Oomaapl, ©WTKEHI OfaH KemnTereH (asamap, eJmeMaep MeH [eHreiiaep Kipemi.
YHUBEpCUTETTEPAIH WMHDKIH aHBIKTAYIBIH OCHI KYPAEIUIriH €CKepe OTBHIPHI, YHHBEPCUTET HMHUKIH
oJlapAblH YHUBEPCUTET Typajbl OH HeMece Tepic Mikip Oingipyre ocep eTeTiH CTyOeHTTepAiH aKbLI-
OWMIIApBIHBIH KUBIHTBIFBl PETIHIE aHBIKTANAbL. bi3 cTynentrep OarmapiaMara KaObUINaHFaHHAaH KEWiH op
TYPJIi YHUBEPCUTET aTpHOyTTaphIMEH )KYMBIC TOXiprOeci HeTi3iH/e FaHa e3/IepiHiH KaObUIAaybIH IIBIHBIMEH
KaJBINTACTBIPa alaThlH Ke3KapacThl YcTaHaMbl3. ATan aiTkaHaa, O0i3 YHUBEPCUTETTIH HMMUIKIH
«CTYIEHTTEPAIH 63 IIBIHIBIKTAPHl TYpalbl NCHUXUKAIBIK HJCSSUIAPBIH KOJJaHA OTBIPBIN, YHUBEPCUTETTIH
opTYpai aTpuOyTTaphlH OJApABIH Ce3IMAEpiH, WACSIIapblH, CEHIMAEPIH, dcepiepiH KoHE HAKTBHl ©MIpIiK
ToXxipubenepid Oinaipy apKeUIsl OaranayFra HETi3[eNTeH KUBIHTHIK MPOIECTIH HOTIKECI» JET aHBIKTalMBI3.
(Gotsi & Wilson, 2001).

WHCTHTYIIMOHANABI WMHUKAL Oackapy YIIIH KOJUIGIDKAEP MEH YHUBEPCHUTETTEPAiH OKIMIIiepi
QIJBIMCH OHBIH KaJBINTACYbIH 1IIKI JKOHE CBIPTKbI TYPFBIIAH Oarajiam, «WUMHIDKIE» ocep eTeTiH
¢dakxTopnapzas! Kapacteipysl kepek (Helena & Mario, 2010).

Aodicmepi

Nmumx KameImracTeIpyIibl (haKTOpABIH Oocekere KabinmeTTimik kodd¢uiueHTi — 0ocekere KaOinmeTTi
JKOFapbl OKY OPHBIHBIH YKCAaC KOPCETKIIIiHe KaThICThI HaKThI (OaranaHaThiH) KOO UMUIKIIK DJIEMEHTIHIH
«CaNMarbIHBIHY» KATHIHACHI.

Ocpuiaiiia:

UbKKyy = HYUD / BKYUD, (1)

myHaarel: UBKKyy - HaKTBl YHEBEPCHTET MMHIIKIHIH O9cekere KaOineTTilik ko3 GUIMeHTi;
HYWD - HakTHI yHUBEPCUTET MMUDKIHIH IeMEHTI (a0COTIOTTI TYpae);
BKYUD - 6acekere KabineTTi yHUBEPCUTET UMHUDKIHIH 37IeMeHTi (a0COMOTTI TYpIe).

EH nypeicel, erep HakThl YHUBEPCUTET 0OCEKENECTIK opTama KYMbIC jKacaca, HMMHIKII
KaJIBIITACTBIPYIIBI  (pakTOpIapasl Oaranmaynbl op YHUBEPCHTETTIH YKcCac 3JIEMEHTTEpl YIIiH CajbICTBIPY
KaKeT, OyJI MyH/Iall )KYMBICTAp/Ibl )KYyprizyre Oenriii Oip meKkTeyjep MEH ThIMBIM callyjiapra OaiJaHbICThI ic
Ky3iHae MyMkiH emec. OchlFaH OailJIaHBICTBI CAJBICTBIPY/BIH OacTamKbhl HYKTECI peTiHme 0i3 «uaeaibl
YHUBEPCUTET» TYCIHITIH €HTi3/iK, OFaH KAaThICTHl HAaKThl YHHBEpPCUTET Oenrimi Oip OoceKenecTik
apTHIKIIBUIBIKTAp OOMBIHINA JKEHE aJabl HEMECE YThUIAIbI.

NBKKyy > 1 Oosca, oHlIa HAKThl YHUBEPCUTETTIH OoceKere KaOiJIeTTiIIr Waeabl YHUBEPCUTETTIH
Oocekere KaOIJIETTLTITIHEH XKOFaphl, IeMEK, CTY/ICHTTep OKUTHIH YHUBEPCUTETTIH OipKarap KepceTKimTepi
OJIapJIbIH YHUBEPCUTETTEH BUPTYaJIbl KYTYJIEPIHEH achIIl TYCEIi.

Erep UBKKyy < 1 6osica, oHa exiHilIke opai, 0Ky OpHBIHBIH 0dcekeKaOineTTilik KepceTKini OipHere
napamerpyiep OOWBIHINIA CTYICHTTEp KYTKeH IIaMmajiaH OipiiaMa TeMEH, OJiIapFa aTajJMBbIIl HWMHUIDK
KaJIBINTACTHIPYIIBI TTapaMeTpiiep YJIKEH MaHbI3Fa ue.

UBKKyy = 1 OonraH »xarjmaiiia yHUBEPHUTETTIH OoCeKeKaOLIeTTiNIr uaeabl YHHUBEPCUTETTIKIMEH
TEHece/l, OChUIailla CTYACHTTEp KYTETiH HOTHXKENIEepIMeH OKYy OpHBIHIAaFbl HAaKTBl OKy YpAiCiHIH
YUBIMIACTBIPBUTYBI COMKEC KeNETIHAITIH OiIipei.

YHUBEpCUTET UMHUIKIH KapacThlpy Ke3iHze 013 MMMIDKII TYCiHyIiH OipHele TocinuepiH Kes3xecTipe
aJIaMBbI3.

CrparerusuiblK  TalngayAblH KOJNJAHBICTAFbl oJicTepi MEH KypalJapblHBIH KOMETiMeH aTaifaH
MiHAETTEpAl IIEIIyIiH MYMKIH €MEeCTIriH aiTa KeTy KepeK, Oyl YWBIMHBIH OapiblK KapbIM—KaTbIHACHIH
KYHeN Typlie KapacThlpyFa MYMKIHIIK Oepmeimi. Kazipri yakpITTa CTpaTerHsUIbIK TalJayAblH KONTereH
omicTepi MeH Kypangapbl Oenrii, ojiap Toxipubeme op Typii TaObIcTapMeH KoyigaHbutafel. OcCbiFaH
OaliaHpICTBl MYJZIENI TapanTap YHBIMHBIH iIIKi >KOHE CBIPTKBI OPTACBhIH aKlla aFbIHAApBIH KypyFa HeMece
OHBIH KYHBIH OapbIHIIA apTThIpyFa KaOiaeTTuliri TyprbicbiHaH Oaramaiiapl. TwuiciHiie, onapiblH Has3apbl
KIMEHTTepre OU3HecC JeHreline HeMece MEHEeDKMEHTKE KOPIIOPATHBTIK JeHrelie OaFbITTalFaH.

Mynzaeni Tapantap TEOpHACHIHAA MYAJENi TYJIFajgap MEH OJapIblH YHBIMMEH KapbIM—KaThIHACHIH
Tangayra apHairaH OipkaTap MEHIIIKTI Mogjensaep Oap. TaHpmanran MojenpAep HerisiHIe Mynaneni
TapanTapbl )KoHe oJapIbiH GUPMaMeH KapbIM—KAThIHACHIH CTPATErHsUIBIK TANIAy 9JIICIH KB TACTHIPAIBL.
Byt TanmmaynelH TYNKi MakcaThl — MYJJIENi TapanTtap/sl 0ackapa OTBIPHII, TAlChIPhIC OepyIi MEHEIKMEHT
KOIFaH MakcaTTapFa KOJI )KeTKi3yre MyYMKiHAIK OepeTiH cTpaTerusHbl a3ipiey OOJibl.
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HderenmeH, Mynneni TapanTapAbl Tanfay HOTIDKENEpI MEH OJlapAblH KOMIAHUSUIAPDMEH KapbIM—
KaTBIHACHIH KOPITOPATHBTI CTpaTerys HETi31HAe KYPY SpEKeTi eKi TYpJi MaceIeHiH apKacklHa JKy3ere acrmai
OTEIP:

1) JKexe wmymmeni TapanTblH OaFalaHybl KOMIIQHMSI MEH OHBIH OHM3HEC—TpoLecTepre JercH
K©3KapachlHaH ailbIpMaIllbUIBIK KacanIbl;

2) Kommanuss MakcaTTapbl MEHEKMEHTTIH MaKCaTTaphl jKOHE MYIICIepiMEH aybICThIpyFa 0o0Jajpl,
OCHI Opaiiia oJap MyAeNi OpTaibIK OOJBIN caHanaasl (Oipak OyI1 mapanap/sl )Ky3ere acblpy MiHAETTI TypAe
eMec).

Mynaeni TapanTap TeOpHICHIHIA Kypalaap >KHBIHTRIFBIHBIH Pojli: Oip MyAmeni TapanThlH OacKadapblHa
KaparaHJa BIKNAIbIH KYIICUTETIH JXOHE KY3€Te achIpaThiH, SPEKETTEepAl Koballay MEH JKy3ere achIpyra
BIHFaMIB! 00BN TaObUTaAbl. HoTmkecinae Tangay KOpBITBIHABIIAPH! HETi3iHAe KacaKTalfaH CTpaTerusiap
Oenrisi Oip OKy OPHBIHBIH peCypCTapblH Oip MYIIeTi TapanThIH MaijackiHa Kaiita Oexyre OarbITTanambl, Oy1
peTTe OHBIH KBI3MET THIMIUITIH apTTHIpansl, ajaiiga KOPIIOPATHBTIK CTPATETHSHBIH HETI3Ti MiHIEpTTepi
MICIIIIMEHTIHIH ECKEPTeH JKOH.

CoHBIMEH KaTap, MYAJeNi TapanTap TEOPHSCBIHBIH Kypailapbl OKY OpHBIMEH arbIMIarbl HEMece
BIKTUMAJl BIKTUMAT KapbIM—KATBIHACTAPABIH MaHBI3JABUIBIFBIHA HETi3[EeNTeH MYAJENl TaparTapIbiH
KYIITEpPiHiH TEHrepiMiH TaOBICTHI Oaranayra, COHAal—aK oJapblH MaKcaTTapbl MEH MyJIeNepiH COHKEeCTiK
MeH KapaMa—KallIbUIbIKTapFa Oaraayra MYMKIHIIK Oepeni. by myaaeni Tapantap/slH OpTaK iCke KOCaThlH
YJIECIH KOHE OJIapIbIH JXKeKe KaXEeTTUIIKTEPIH €CKEePEeTiH CTPATErHsUIBIK MakKcaTrTapabl d3ipieyle MyAmeri
TapanTtap TEOPUSICHIHBIH KYPaIapblH KOJIIaHy MYMKIHIITIH KepceTesi.

Homuoicenepi sicone mankpinay

Crparermsuiblk = O6ackapy MocelneNepiH IMIelry YIIiH MYJIeTi Tapantap TeOpHSICHIHBIH JKaHa
KYpaJIapeIHBIH JTaMybl 0acKapyJblH aHAIUTHUKAJIBIK XoHE OacCKapyIIBUIBIK MYMKIHAIKTepiH KeHEeHTeTiHi
ce3ci3. CTpaTerusuiblK Tangay MeH jKocTapiayablH KOJIaHBICTAaFbl JKOHE JKaHa KYpalaapbl MEH CTaHAapPTThI
KypaJiapeIMeH Oeticymi >KeTuImipyai Ounmipeni. JlereHMEH, COHFBUIAPHI HEOKJIACCHUKAIBIK TapagurMa
asICBIHJA KYPBUIFaHBIH TYCIHY KepeK, 0.a. maiaHbl, KipicTi, OTIMILTIKTI OapbIHIIA apTTEIpyFa OaFbITTAIFaH.
Byn kypanmapasl 6acka Myaneni Tapantap TYKbIPbIMAAMachl aschlHAa KOJNJaHy OJapAbl ©3repTyAl KaKeT
eTeqi, Keliie oJlap COHIIANBIKTEI MaHBI3bI, OJIap IIBIH MOHIHAE KaHa Kypajllapra aifHaIa bl

bi3miH FRUIBIMU 13[IEHICIMI3 YHMBEPCHUTETTIH WUMHIKI OipHEIe WMUIKIACPIiH KOCHIHIBICH DPETiHIE
KaJIBINITACKAHBIH JTONIETIeHi: OiniM Oepy MekeMeciHiH e3iHaiK OeifHeci (OKy FUMapaTTapbl MeH Yh—xkaiinap,
MaTepHaIbIK—TEXHUKAIBIK 0a3a, ayMaKThIK—TeorpadusuIbIK OpHAJIacybl ®oHe T.0.), OChl YHHBEPCHUTETTIH
OimiMm Oepy canmachlHAAFbl KbI3MeTi (Oezerni, HapbIKTaFbl CypaHBIC, OKYy (DOpMaThl, OKY aKbICBI, T.C.C.),
YHUBEPCUTETTIH OilliM Oepy OapbIChIHIIA KacaKTalFaH eHiMAepi (OKy OPHBIHBIH MEHIIIKTI OKYJBIKTaphl MEH
OachUIBIMIAPEI, MATCHTTEP, OHEPTaObICTap, T.0.), COHAAN-aK CTYIEHTTEpiH 0OC yaKBITHIH YHBIMAACTHIPY
WHQPaKYpHIIBIMBIH aTan oTKeH ab3an (kecte 1).

Kecre 1. JXorapsl 0Ky OpHBI IMUDKIHIH 3JIEMEHTTEPiHIH )KUBIHTHIFBI

JKOO-HBIH UMUK

YHUBEpPCUTETTIH ©31HIH IMUIKI
MeH CTYJCHTTEepIiH 00C
YaKbITBIHBIH HHPAKYPHUIBIMBI

YHHUBEpCHUTETTIH OiniM Oepy
KBI3METTEPiHIH UMHIKI

YHUBEpPCUTETTIH MPOPECCOPIBIK—
OKBITYIIBUTBIK KYPaMbl MEH OKY OHIMIICPiHiH
UMUK

FUMaparTap MeH yit—xaiinap;
MaTepuaIbIK—TeXHUKAIBIK

©3CKTi; COHJIi; OeNeIIi; OKBITY
(hopmanapsl; TarbUIBIMAaMAaIAH

MEHIIIKTI OKy—9IiCTEMEITiK 0achUIBIMIIAD;
MYFaTiMJIep MEH OJIap/IbIH OKYIIbUIAPBIHBIH

ba3za OHEPTAOBICTAPBI MCH KAHAIBIKTAPHL, FEUTBIMH
MEKTEI; aBTOPJIBIK KYKBIK TEXHUKAChl MEH

KypCTapsl XoHe T.0.

OTY YKOHE TaFbUIBIMIAMAIAH OTY
Oarmapiamaiapbl; CTyIEHTTED
anMacy >koHe T.0.

Eckepmy. 3epmmey mamepuandapul Hezizinde agmop Kypacmuipan.

3epTTey MamiMeTTepiHe coiikec, OiniM Oepy MEKEMECiHIH MMHDKIH KaJbIITACTBIPY JKOHE OHBI THIMJI
0ackapy yHUBEpCUTETKE OICEKENIECTIK opTaa OuliM Oepy KbI3METTepi HapbIFbIH/IA 63 OPHBIH Tabyna Oenrini
0ip pesepB Oepeni. ¥3aK yakpIT OOWBI €mIKIM O€leN TEeK MOPAabJbIK—3THKAIBIK KaTeropusi FaHa eMec,
COHBIMEH KaTap, MaTepUaJIbIK eKeHIiriMeH naynacnaasl. COHbIMEH KaTap, O YJIKEH TaObIC oKelyre >KoHe
0acekere KaOUISTTUIIKTI apTThIpyFa KaOiineTTi. TypakThl )oHEe MIHIACTTI TYPJAE OH UMHJIK OdCeKenecTepacH
repi KbI3METTIH apTHIKIIBLIBIFBIHBIH HETI3r MOTHBI OOJIbI TaObUIATBIH KbBI3METTI OacTamKbl TaHjayra
BIHTIAHABIPY peTiHae opekeT ereni. Ochbliaiilia, UMUK YHUBEPCUTETTIH O9CEKeNeCTiK MO3ULUSICHIH
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HBIFAUTYIbIH (pakTopsl OoJBI TaObUIanbl, OOCEKENEeCTiK OpTaAa OHBIH apTHIKIIBUIBIKTAPBIH KaMTaMachl3
eTeni.

YHUBEpCHUTETTIH OH MMHJDKI OHBIH TajamKepiepi, acCHHUpaHTTaphl YIIH QI€YyMETTiK—IKOHOMHUKAIBIK
MaHbI3Bl Oap. ATakThl koHe Oemeni O0ap KOO Ttynekrepinae MaKTaHBINI ce3iMi maiijaa OOJBII, OJap.IbIH
KOFaMJIaFbl QIIEyMETTIK MopTeOeci apTambl >KoHe €HOEK HapbIFbIHIA JKOFaphl 0oceke KaOiNeTTiiKKe une
00Jampl, COHPIMEH KaTap MaHCANTHIK ©Cy KapKbIHBI JKOFaphl. OJNEMIIK TIKipuOe KepceTKeHaen, Oemenmi
KOFapbel OKY OPBIHAAPBIHBIH TYJIEKTepi OacTamkhl >Kalakblchl oprama ecemmeH 25-30% Xorapbl koHE
MaHCAITHIK TO3UIMSUIApbI TaMBITYAa 0acKa OKY OpBIHIApBIHBIH TYJIEKTEpiHEH 2-3 KbUT 03aIbl.

bi3gin mikipimisine, IMHDKIIH IIBIHAWEI eMiperi OeifHeciHe colikec Kelyi ’KoHe TYTHIHYIIBLUIAPIBIH
Oenrini Oip TOOBIHA OaFBITTATYBI KEPEKTITiH, COHBIMEH Oipre WKeMJIi KoHe CepITiHAl OOJIBIN KalaThIHBIH aTal
kepceteni. Kpismerrepain camacsl Oipkenki OonFaH »Karfaia O9CEKENeCTIK KbI3MET TypJiepi apachlHIa
emec, onmapaslH OeliHenepi apacbiHna OONATHIHBIH YMBITIIAY KepeK. OchlFaH OalIaHBICTHI YHUBEPCHTETTIH
TYpPaKThl OH UMHUKIH KaJBIITACTHIPY/Ia 6T€ MaHbI3Ibl OPBIH KOFaphl OKY OPHBIHBIH 0oceKkere KaOileTTimirin
apTTHIPYIAFbl HIMHJDKIIIK dKYMBICTBIH MaHbI3ABUTBIFEI MEH MaHbBI3IbLIBIFBIH OUTCTIH OKIMIITIKKE THECLT.

biznin mikipiMisiie, >KOFapbl OKY OPHBIHBIH HMHIDKIH KaJIBIITACTHIPY OJ1 OiniM Oepy KbI3MeTTepi
HapbIFbIHA €HTeH COTTeH OacTamybl KepeK, amaija MiKipiMi3iie, YHHBEPCHUTETTep OacTamKblAa WMUIK
KaJIBIITACTBIPY YIIiH XKYHeli ®yMBbIC )Kyprizoeiiai. ChIpTKBI XoHE ilIKi OpTaaa 63 UMHDKIH Oackapy Oenrini
0ip SKOHOMHKAIBIK JXOHE KYKBIKTHIK TYPAKTBUIBIKKA KOJ JKETKI3UITGHHEH KeiiH faHa OuriMm Oepy
MeKeMeJIepiHiH oKiIMIIIITiH KeI3BIKThIpa OacTaiapl. CoraH KapaMacTaH, >KOFapbl OKY OPHBIHBIH OH UMHJDKIH
KaJIBIITACTBIPYFa THIPBICY KOFaphl OKYy OPHBIHBIH JAaMYBIHBIH K€3 KellTeH Ke3eHiHJe TUIMII 00Iybl MYMKIH.
Hamy mporiecinie UMUK KalbIITaCTRIPYIIBI MEXaHU3M O11iM Oepy MEKEMECiHiH CTPAaTETUsIIbIK MaKCcaTTaphl
MEH MiHJIETTepiHe COUKeC AYPHIC OaFbITTa PETTENyi KepeK. Y HUBEPCUTETTIH UMUKI MaKCaTThl TONTAapIbIH
CaHaChIHIA XXYHeNl TypHe KaJbIITacybl jKOHE MIOFBIPIAHYbl KaKeT: dPTYpJl JKapHaMalbIK ic—IIapanapra
KATBICY, FBUIBIMU—TIPAKTUKANBIK KOHIEPEHIMsIAp, CEMUHApIap MEH alllbIK JOpICTep CUSAKTHI HIapajiapabl
YUBIMJIACTBIPY.

bizmin 3eprreynepiMi3 OONBIHIIIA YHUBEPCHTETTIH MAaKCATThl ayJUTOPHSICHIHIA, SFHH CTYACHTTEp
apaceiHa Ooceke KaOineTTunikTiH ~ Oip ¢akTopel peTiHAe HMMWIKAIH OYTiHri TaHIarbl >KarnailbiH
AHBIKTAYABIH OMiC—TacuIAepi YChIHbUIAABL. DOKyc—TomnTapaa MMUDKIBI KYPaHTBhIH HETi3ri 3JIMEHTTEPl,
OiiM anymbuTap MEH KBI3METKEpIIep apachlHAa MapKeTHHITIK 3€pPTTey JKYPri3y[iH FBUIBIMA—SJIiCTEMETIIK
HETI3[epiH aHBIKTA/BIK, 3EPTTEIIK JKOHE TEKCepAiK. 3epTrey OapbIChIHIA AaHBIKTAIFAaHIAH KeNTereH
CTY/ICHTTED «HJCalIb» YHUBEPCUTET MMHU/KIH KaJbINTACTHIPATHIH (pakTOpiIapAbl Oaranaabl, OyHmald oKy
OPHBIH/IA CTYJCHTTEPIH 6371ePi ’KaKChl OKBIFBUIAPBI KEeIe .

Ocpinaiilna «uaeanapl YHUBEPCUTET» YHUBEPCHUTETKE Oacekenec Ooubin Tabbutaabl. by Gomkam ere
OpBIHJIBI, OWTKEHI 1C IKy3iHAe Oenrim cebenrep OofibIHINA OipHelie OdceKenec YHUBEPCUTETTEP/IC
MapKEeTUHITIK 3epTTeyJIep KYpPrizy MyMKiH emec, Oipak OyJ ToCiil HAKThl YHUBEPCUTET UMHU/DKIHJETI dIci3
KaKTap[bpl aHBIKTAyFa MYMKIHAIK Oepeni. YHUBEPCUTETTIH OKBITYIIBUIAPbl MEH KbI3METKEpJIEpi CTYAEHTTIK
OpTaJiaFrbl YHUBEPCUTET UMHJDKIHIH TIKeNeH «ayaapManibuiapbl»y OOJFaHIIBIKTAaH, OJap/bIH MiKipi OoWbIHIIA
KelOip MMH/DK KaJbINTACTHIPYIIEl (PaKTOpIap/IbIH MaHBI3ABUILIFBIH Kalald OaralaiThIHBIH Oimy 013 yuIiH
MaHbI3IBl 00sIbl. POKYC—TONTHIK SICTI KOJNJaHy apKbUIBl UMH/DK KaJIbIITACTHIPYIIBI (pakTopiap peTiHie
MBIHAJIAp aHBIKTANBL OiliM Oepy OpTACHIHBIH >KAWIBUIBIK JeHTeii; OimiM Oepy KbhI3METTepiHiH Oarachl;
YHUBEPCUTETTIH CEHIMALUIIri; OiiM camackl MeH MpoQWIIi; YHUBEPCUTET CTHII; YHUBEPCHTETTIH Kachl;
YHUBEPCUTETTIH PECMH PAOMI3JIepi; CTYNCHTTEp KaybIMIACTBHIFBI; IMIKI KOMMYHUWKAIHS, CalT—AdCTYpIep;
YHUBEPCHTETKE KaObUIIAy; IeJarorUKablK KbI3METKEepJIep; YHUBEPCHTETTIH MaTepHaIIbIK—TEXHUKAIBIK
Oaszacel; OuriMm Oepy dopmanapbl. by dakTopiapiaslH OpKaWChICHI HEFYPJIBIM HAKThl HMHIUKATOPJIApFa
Oeuinmi, onap O—nen 6—ra neiiHri OaMIbIK )KYHEHIH KoMeriMeH Oarananysl THic (cyper 1).

bi3 chlHaKTaH OTKI3reH oflicTeMe KOPCETKEHIIeH, cosl Hemece Oacka (PakTOpABIH «calMarblH» HeMece
KYHJIBUIBIFBIH CTYJICHTTEp MEH YHHBEPCHUTET KbI3METKepJepi op Typiii Oaranaiiipl. AJNbIHFaH HOTHXKEJEpre
coiikec, cryaenTTep «KOO-HBIH KaWIBUIBIK ACHICH», Y HUBEPCUTETTIH CTUII», «Y HUBEPCUTETTIH JKachDy
xoHe «Camna» CUSKTBHI 63 YHUBEPCUTETIHIH O0acekere KaOiIeTTUIrHIH MMIUKAIK (GaKkTopiaapblH Oaranaibl.
ConbiMeH KaTap, «OKBITyIIBUIAD KYpaMbl», <«OAET-FYpBHIITAD MEH JJCTYpJep», «YHUBEPCUTETTIH
ceHiMainiriy, «bimiMm Oepy ¢opmanapey, «bixiM Oepy KbI3MeTTepiHiH Oaracbl» xoHe «CTymeHTTep
KaybIMJIACTBIFBDY CUSKTBI KOPCETKIIITEP IiH MaHbI3IbUIBIFBIH aHBIK Oaraaiipl.

Bykin OKy OpHBIHBIH KbI3METi >KoOallaHFaH YHUBEPCUTETTIH MAaKCaTThl ayAUTOPHACH CTYAEHTTEP
€KEHIH eCKepe OTBIPhIIN, OHbIH MMH/IXKI OOMBIHIIIA YHUBEPCUTETTIH 0acekere KaOIeTTIIIr CTyACHTTEPIIH 63
HMUDKiIHE OepreH OarachiHa Tikeliel OalIaHbICThI €KEHIH MOMBIH/IAY KEpEK.
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Cyper 1. Uneannp! xoHe HAKTH YHUBEPCUTETTIH HMUKIH KABIITACTHIPYIIBI (pakTopiapasl Oaranay (MY xone HY)

Ecxepmy: 3epmmey mamepuanoapul neeizinoe asmop KypacmuipeaH.

3epTTey MoniMeTTepiMisre CoWKec, UMUK KaIBITACTHIPYIIBI (haKkTopiapabl 0acKapy apKbUIbI OimiM
Oepy YUBIMBIHBIH Oocekere KaOiNeTTiNiriH apTThIpy OOWBIHINA KYHENI MaKCcaTThl >KYMBICTBI JKYpri3yre
MYMKIHJIK OepeTiH OarbITTapiAbl YCHIHAIbI, COHBIMCH KaTap UMUJDKII JKaKcapTy OOMbIHINA KaObUITaHFaH
ImapaxapAblH THIMJIUTIT YHEMI OaKbUTAHBII OTHIPAIBL.

JKorapsl OKy OpHBIHBIH Odcekere KaOiIeTTUTIriH OHBIH UMHDKIHIH KOMeriMeH 0acKapyFa MYMKiHIIK
OepeTiH mapasiap KelleH AJISNICH I, 01 KeJIeCl Ke3CeHep KE3ETIMEH JKY3ere acaibl:

- )KOFapbl OKY OPHBIHBIH HMMUJDKIH KYPYIBIH HeMece pedopmanayiplH MakcaThl MEH MIHACTTEpPiH
AHBIKTANTBIH MAKCATTHl ayJUTOPUACHI JKOHE MAKCATThl ayJUTOPHS YIIIH €H MaHbBI3Abl OOJbIN TaOBLIATHIH
YHUBEPCUTET UMHUKIHIH dIIEMEHTTEPI;

- IMarHOCTUKAJIBIK, OHBIH asChIHIA OKY OPHBIH JMAarHOCTHKAlay oJiCi aHBIKTalajabl, Oeiriiai Oip
YHHBEPCUTET WMUJDKIHIH OJKargaiibl OaralaHajpl, MaKCATThl ayJUTOPUSHBIH WMHDK OSJEMEHTTEpiHE
KaHAraTTaHy JICHTeHl KOHE OHBIH COWKec Kely Jopekeci Oacekernec YHHBEPCUTETIICH CaNIBICThIPFaH/a
MaKCaTThl Ay JUTOPUSHBIH KYTYi;

- UMHJDK]II apTTHIPYIIbI IIapaiap apKbUIbl OHBIH KaFJIalblH JKaKkcapTy (MapKeTHHITIK Iapaiap, OKy
XKyieci MeH aKbIChIH KaliTa Kapay, YyHUBEPCHUTET IIIiHIe KOMMYHUKAIMSIIBIK XKYyHenepai YHbIMIacThIPY);

- bakputay MekeMeciH Kypy (oHbIH Herisri Kpi3meri peringe KOO wumumkine acep erymii
AIIEMEHTTEPIH THIMAIIITIH apTThIpyFa OarbITTalFaH ic-IapaiapbslH HOTWXKeJepiH KaiiTa Kapar, Oakpiiay
KYPTi3yai aiTyFa O0mast).

I3geHy IKYMBICHIMBI3Ia TPAKTUKAJa TEKCEPUITCH YHUBEPCUTET HWMHJDKIH JHATHOCTHKAJIAYIbIH
ABTOPJIBIK Kypajiiapbl MEH SJiCTEeMEeCI YChIHBLIA I

Kopvimuinowt

ConbpiMeH, TypkicTaH KaJlachlHAAFbl XaJbIKApalblK YHUBEPCUTETTIH MMUWIKIH JAMArHOCTHUKAIAY
HOTHIKEJIepl OOMBIHIIIA HAKThl MMUJDK CTYICHTTEPAIH HICsIapblHa COMKEC KEJIMEWTIHI aHBIKTAJIbl, OHBIH
aJIeyeTi OChl YHUBEPCHUTETTIH 0aceKkere KaOlIeTTUTIrHIH (paKTOPhl PETIHIAC KaKeT.

I3geny eHOeriMi3e YHHBEPCUTETTIH Oocekere KaOUIETTUNITiH aHbIKTay OOWBIHINA HMMUDKIIIK
(dakToprapAplH MaHBI3ABUIBIFBIH CAaHABIK OaranayFa MYMKIHIIK OepeTiH omOe0an WMHAMKATOp KYHECiH
KOJJJAHYNbl ~ YCBIHIBIK. SIFHM, «UMHDK — KaJbIITACTBHIPYINBI  (DAKTOPIBIH  Oocekere KaOUIETTiNIK
KO3 QUITUCHTI».

3epTrrey apKpUIbl 0i3 HAaKThl YHHBEPCHTETTIH Oocekere KaOiNeTTUIriHiH >Kaimbl Ko3((UIHUEHTIH
€cenTen KoepJiK, HOTWXKeciHIe Oysl KepceTkiml Oip/ieH TeMeH Oonabl. SIFHU, 3epPTTENreH KOFapFbl OKY
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OPHBIHBIH HMMHJDKI MAaKCATTBIK KOPCETKIIIKE ColKec OoNMal MIBIKTBI. AMNTa KETKEHIMI3JeH, UMUK
KYpPaTBIH DIEMEHTTEpiH 3epTTey OaphIChiHAa Oaceke KaOiNeTTimik KepceTkimi 1-re TeH Imamara
OaifmaHpICTBI ©3repinm oThIpanbl. Ochutaiia Oy Kod((UINEHT UMUK KaJBIITACTBHIPYIIBI JJIEMEHTTEP
TYpFBICHIHAH KaparaHJa YHUBEPCUTETTiH Oocekere KaOUIETTUNriH HeMece KepiciHIle oJlail eMecTiriH
aHBIKTayFa MYMKIiHIIK Oepeni, 0i3 3epTTereH HaKTHl YHHUBEPCHUTET, OKIiHIIIKe opai, Kehbdip KepceTKimTep
OOWBIHINIA CTYACHTTEPIIH KYTETIH HOTIDKENepiHe caili OonmMmaabpl. byim oKIMINNIKTIH ©3iHiH OeleriH,
KAPUSIBUIBIFBIH  JKOFAphUIATy, WMUWDKIIH 1IKIi KOMIIOHEHTTEpPIH ©3repTy, CTYICHTTEepre Kebipek
OeJICeHATIK KOpceTy KoHe T.0.

AJBIHFAH MOJIMETTepre CcoiKkec, *KYMBIC KaKbIH apana 0acTalybl KEepeK MMUIK KaJIbITACTHIPATHIH
aliMaKTap AaHBIKTAIIBI, OWTKEHI oap Oip JKarblHAH CTYIAEHTTEp YIIiH MaHBI3IbI, Al eKiHII >KaFblHaH
0acekere KabineTTiniK KodpPHULIUEHTIH 3epTTeyre Kepek.

YHuUBEpCUTETTIH Oocekere KaOiIeTTUIIriH TeK Oip Oocekenecke FaHa eMec, COHBIMEH Karap Oacka ma
Oacekernec OipHeIIe >KOFapbl OKy OpPBIHAAPBIHA HUMUKIIK CATIaTTaMamaphl OoibIHIIa Oaramayra O0IaTHIHBIH
Tarpl Oip peT aTam eTy KaxeT Jen caHaiimbs. Kamaii Oonrannma na, Oyl TEXHMKaHBl OHBIH WUMUJDKIHIH
KYpaJlIapblH KOJIZJAHA OTBIPBIIN, >KOFApPhl OKY OPHBIHBIH 0ocekere KaOINeTTLIITNH JMarHOCTHKAJIay MEH
OackapyIbIH aMOe0art Kypaibl peTiHae KapacThIpyra O0abl.
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M.O. BekebdaeBa, K.M. KanbikyjioB
OuneHka UMHU/IKAa YHHBEPCUTETA HA OCHOBE TEOPUHU 3aHHTEPECOBAHHBIX CTOPOH

Annomauyusn

Leny: Tloka3zaTh NOJIXO/bI K MOHUMAHHUIO UMHJIXKa IPU PACCMOTPEHUN UMUIKA yHUBEepcuTeTa. Vnest cooTHeceHus
AMUKA OpraHu3alid ¢ €€ KOHKYPEHTOCIIOCOOHOCTBIO SIBIISICTCS WHTEpPIpETAlMeH M, KaK IMOKa3bIBAIOT HAYYHEIC
HCCIICIOBaHMS, OCHOBHOW (PYHKIMECH UMHIKA ABIACTCS (HOPMUPOBAHKE MMO3UTHBHOTO OTHOIICHUS K KOMY — JIOO WK
yemy-1100. J[oka3pIBaeTCsl KOMIUIEKC Mep, MO3BOJISIIOIINX YIPABIATh KOHKYPEHTOCIIOCOOHOCTHIO By3a C IOMOIIBIO €ro
HUMHUIXKA.
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Mypnaeni TapanTap TEOPUSChIH Heriare. ..

Memoovi: ABTOPBI HCIIONB30BAIN PsZ METOJOB: aHAIM3, CTPATETHYECKMH aHANN3, aHAIIM3 3aMHTEPECOBAaHHBIX
CTOPOH, (hOKYC-TPYIIIOBOH METOJ, pacueT Kod(pQHUIHEHTa KOHKYPEHTOCIIOCOOHOCTH MMHIKeoOpasytomero haxkropa,
rpadudeckuii mMeron. Vcmonp3ys 3TH METOABI, MBI pacCUUTANA OOMHUH KO3 UIMEHT KOHKYPEHTOCHOCOOHOCTH
KOHKPETHOT'O BY3a.

Pesyrsmamei: Mp1 paccuantanu o0muii k03 PUIIHEeHT KOHKYPEHTOCTIOCOOHOCTH KOHKPETHOTO BY3a, B PE3yIbTaTe
9ero 3TOT MOKa3aTellb Cpasy cTall Hike. To eCTh MMHIDK U3y4aeMoro By3a HE COOTBETCTBOBAJ IIEJICBOMY ITOKa3aTelIo.
Takum 00pa3oM, STOT KOAPPHUIUEHT TO3BOISIET ONPEACTUTh KOHKYPEHTOCIOCOOHOCT By3a HIIH, HA000POT, €To HET C
TOYKH 3pSHUSI UMUKEOOPa3YIONINX 3JIEMEHTOB.

Bui6oovr: CoriacHO TONYyYEHHBIM JIaHHBIM, OBUIM OINpEJNeNieHbl 00JIacTH, KOTOpble (OPMHUPYIOT HUMHIK, C
KOTOpBIM paboTa J0JKHA HadaThCsl B Onnokaliiee BpeMsi, IIOCKOIBKY OHH, C OJHOW CTOPOHBI, BKHBI JJISl CTYJJCHTOB, a
¢ Ipyro-1uis u3y4eHus Ko3(puurueHTa KOHKYPEHTOCIIOCOOHOCTH.

Knrwouegvie cnosa: UMUK, 3aMHTEPECOBAHHBIE CTOPOHBI, KOHKYPEHLIUSI, YHUBEPCHUTET, (POKYC-TPYIINa, CTPATETHs,
ko3(unrent, GpakTopsl.

M.O. Bekebayeva, K.M. Kalykulov
Assessment of the university’s image based on the theory of stakeholders

Abstract

Object: To show approaches to understanding the image when considering the image of the university. The idea
of correlating the image of an organization with its competitiveness is an interpretation and, as scientific research
shows, the main function of the image is to form a positive attitude towards someone or something. The complex of
measures allowing to manage the competitiveness of the university with the help of its image is proved.

Methods: The authors used several methods: analysis, strategic analysis, stakeholder analysis, focus group
method, calculation of the competitiveness coefficient of the image-forming factor, graphical method.

Findings: We calculated the overall competitiveness coefficient of a particular university, as a result of which this
indicator immediately became lower. The image of the university under study did not correspond to the target indicator.
Thus, this coefficient makes it possible to determine the competitiveness of the university or, conversely, it does not
exist in terms of image-forming elements.

Conclusions: According to the data obtained, the areas that form the image with which work should begin soon
have been identified, since they are important for students and for studying the competitiveness coefficient.

Keywords: image, stakeholders, competition, university, focus group, strategy, coefficient, factors.
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Ka3zakcTaHHBIH KapKbUIBIK Kayinci3airiniy Herisri kepcerkimrepi

Anoamna

Maxkcamur: Makanana KazakcTaHHBIH Kap>KbUIBIK KayINCi3ZiriH JaMBITyFa ocep €TETiH YFhIMIApAbl, Oaranay s,
coHpaii-ak, KepcerkimrTepal KapacTblpy. COHBIMEH KaTap, aBTOpJIap, Kap)KbUIBIK KayilCi3IiK KepPCEeTKILITepiH
TEOpHsUIBIK Herizney Herizinge Kasakcran PecrnyOnumkachblHga KapiKbUIBIK KayilCi3miKTi KamMTamachl3 €Ty TETIKTepiH
YCBIHYFa YMTBUIFaH.

Odicmep: CanbICTBIPMaJbl, TEOPUSUIBIK TaJJAaylAbl KOJIAHY HETI3iHAE OHBIH HEri3ri OarbITTapblH JKETULIpY
apKbUIBl KapXKbUIBIK KayINCI3MIKTI KaMTaMachl3 €Ty KaKeTTUIri Typajbl KOPBITHIHIBI JKacaiibl. 3epTTey MoHi
Kazakcran PecnyOmukacel IKOHOMHUKACBIHBIH KapiKbUIBIK KayiNCI3MIriH KamTamachl3 €Ty KyYpajlapblH JaMbITy
po0JIeMachlH TEOPHSIIBIK HETI3CYACH KOHE HICHIyACH TYPabl.

Kopuvimeinoei: ¥ CHIHBIIFAaH FBUIBIMH Makajlaga aBTOpJAp KApKbUIBIK KayilCi3MiK YFBIMBIHBIH MOHIHE Haszap
aynapraH, KazakcraHnarbl Kap>KbUIBIK KaYiNCi3MiKTiH HETi3Ti KOPCETKIMITEPiH TaJIaFaH jKOHE MEMIICKETTiH Kap>KbLIBIK
Kayilnci3miriH KaMTamMachl3 €Ty IiH Heri3ri OaFbITTapBIH KOPCETKCH.

Tyorcvipvimoama. KapKbUIBIK KayilCi3likke TOHETIH KaTepiiep KasakcTaH 3KOHOMHKACBIHAA, 3cipece Kap Kbl XKoHe
aKIIa—HecHe callalapblHIa alKeIH KepiHic TamkaH. TyTacrail amFaHna, eNmiH SKOHOMHUKAIBIK KayilCi3IiriHe KO
JKETKi3e OTBIPBIN, KapXKbUIBIK KayilCI3MIKTI KamMTamachl3 eTY/AIH Herisri OaFbITTapbl MEMIIEKEeTTIK Oackapy
0achIMIBIKTAPBIHBIH Oipi OOJIBIIT TaOBLIAIBI.

Kinm co30ep: KapXbUIBIK Kayilci3mik, MHQSIIHUSHBIH JKBUIIBIK JCHICHI, OIOKET TAIMIIBUIBIFBI, MEMIICKECTTIH
CBIPTKBI OOPBIIIIBI, aKIlIa MACCAChIHA [IIETE)I BATFOTACHIHBIH KOJIEMI.

Kipicne

CoHFBl  KBULIAPBl MaKPOIKOHOMHUKANBIK  KayillCi3miK, opTYpii canamap MeH caiajapiarsl
KOCIMOPBIHAAPABIH KayilCi3diri HeMece JMEKe aJaMHbIH Kap)KbUIBIK Kayilci3airi OOJICBIH, OapIibIK
JICHTeiIep1e Kap KbUIbIK KayilCi3IiK )KYHECIH KalbIITaCThIPYIbIH POJIi KYPT JKOFapbliIaibl.

Kazipri yakpiTTa OYJI Macene eH MaHBI3/Ibl )KOHE ColKeciHIe o3eKTi 0okl Kana Oepexi. KapKbiibik
KayITCi3IKTI KaMTaMachl3 eTyJliH MaHBI3IbUIBIFBl MEH KXKETTLIITriH OaplbIFel TYCiHEAl, anaia oFaH KOJ
KETKI3y TOCUIJIEpiH TYCiHYy HIeNIiIMereH KYHiHe KalbI OTBI.

OKOHOMUKAIIBIK ~KAYIIICI3MIKTIH ©3eri KapKbUIBIK Kayincizmik Oombin  TaObmmambl. bynm  keneci
xarmainapmen tycingipineni (Japubexos, 2020):

BipiHmigeH, KapXbUIBIK PeCcypcTapiblH KETICHEYIIUNri AKOHOMHKAHBIH OapiiblK — callaylapblH
JKETKITIKCI3 Kap)KbUIaHABIPYFa albIll KeJie i, OY/1 63 Ke3eTriHe YITTBIK Kayilci3aikKe Kayil TOHIIpeIi.

ExiHnmiieH, 3KOHOMUKaIarbl MaTePUANIBIK OOBEKTUIEpre KaparaHJa illiKi >KOHE CBHIPTKBI Kayinrepre
onJieKaiaa ce3iMTan OOJIaThIH KapKbl KYHeci.

KapxbUiblK garaapeicTap KbICKa MEpP3iM/Ii TIEPCICKTURAA )KEPIUIIKTI ACHIeiIeH kahaHbIK JeHrenre
JeiiH ©cyi MYMKiH, OYJ1 MEMJIEKETTIH Kap Kbl )KYHECIHIH TOJBIK KYJAbIpayblHa, HHQIALUSIMEH, KOJIMa—KOJI

*XaT-xaGapFa apHajraH aBTop:
E-mail: seka28@mail.ru

204 BecTHuk KaparaHgmMHCKOro yHusepcureTa



KasakcTaHHbIH KapXXbISiblK KayincisgiriHiH,. . .

TeNeMIEPIiH TOKTAaThUIybIHA, Kapbl3 MiHAETTEMENEpiHiH OpBhIHAAIMAayblHa OHE YITTHIK BalIOTaHBIH
JEHOMUHAIMSICHIHA 9KeTTyl MYMKiH.

YmriHmniaeH, Ka3ipri 3aMadfFhl Karmaimapaa skahaHaslK KapiKbl KYHeTepiHiH JKeKellereH MEeMIIEKETKE
ocepi Kap Kbl KYpayIIbICBIHBIH YCTEM JKaFIalbIMeH OalTaHBICTHI CallaNblK KaFbIHAH ©3T¢ ACHreHre aybicaibl,
OUTKEHI Ka3ipri 3aMaHFbl 5KOHOMHKA KapKbl TETIKTEPiHIH HETi3iHAe, Kap Kbl TETIKTePiHIH KOMETIMEH JKOHE
KapoKbl MaKCATTapbIHJA PETTEIEI].

TepTiHIIiAeH, TOCTYPII TYPAE KapKBUIBIK KAYIICi3/liK 3KOHOMHKAIIBIK CaJIAHBIH CAHBIK XKOHE CaraiblK
KOPCETKIIUTEPiHIH MaHBI3AbUIBIFBIH CHMATTalAbl, Oyl OHBIH TYPFBIHAAPABIH TYPAaKTBHl eMip Cypy
XKaraalnapblH cakTay KaOUIeTiH, YITTHIK SKOHOMHKAHBI JJAMBITY YIIH TYPAKThl Kap»bUIBIK pecypcTapMeH
KaMTaMachI3 €TiTyiH aHBIKTaiAbl. MeMIIeKeTTiH Kap)KbUIBIK TOYENILTIT IKOHOMHUKANBIK KayiICi3/iK KyHeciH
Oy3azpl, Oy1 3 Ke3eTiHIe YITTHIK KayilCi3AiKTiH OY3bUTybIHA OKEINeI.

CoHbIMEH Kartap, OCCIHIIICH, ONEeMIIK TOKIpHOE KOPCETIN OThIpFaHAal, KapXKbUIBIK KOHE
SKOHOMHUKAJIBIK KayilCi3MiKTI KaMTaMachl3 €Ty €l TAYeJNCI3AITiHIH Kemmiii, KOFAMHBIH TYPaKTBUIBIFBI MEH
TUIMJI KYMBIC ICTEYiHIH, TAOBICKA XETYAIH IIapThl OONBIN TaObUIAABI. ByJl KapXKbl XKyheci MEMIICKET
SKOHOMHKACBIHBIH OMIpJIIK MaHbpI3Abl Kypampac OemnikTepiHiH Oipi Oonbim  TaObUIATHIHABIFBIMEH
TYCIHIIpiNie i, COHABIKTaH YITTHIK KayilCi3iK TYKBIPBIMIAMaChl Kap>KbUTBIK TYPAKTHUIBIKTEIL, OHBIH CBIPTKBI
XKOHE 1IIKI Kayi—Karepiiepre To3iMAUIITiH Oaranaychl3 60C qpI0bIC OOomabl.

MeMJIeKeTTiH TYPaKChi3 3KOHOMHKACHI, OHBIH 1IIIHJEC OHBIH KapXbl CANachl YITTHIK SKOHOMHUKAJIBIK
Kayinci3MikTi KaMTaMachl3 eryre keaepri kenripemi. OcblfaH OalIaHBICTBI OYJT JKYMBIC Kap KBUIBIK
KayITCi3iK KOPCEeTKIIMTEPiH Talnayabl, COHAal-aK OlapIbl MEMIIEKETTIH 3KOHOMUKACHIHBIH €pPEeKIICIITiH
€CKepe OTBIPBIN, IIEIIyIiH BIKTUMAal KOJJAPBIH KaMTHIBI, Oyl 3epTTey TaKbIPBIOBIH KOCKIMIIIA
©3EKTEH/TIpEe/Ii.

Ooebuemmepze uiosy

DOKOHOMUKAITBIK, 3epTTEyJIepAeTi «KapKbUIbIK KayilCi3iK» YFBIMBIHBIH «Iaiia 60IysD )kaHa mpodiema
OosFraHbIHA KapaMacTaH, OHbI HIETEN/IIK JKOHE OTAH/IBIK aBTOPJIAp KETKIJIKTI TYp/e 3epTTereH.

KapKpUTbIK Kayinci3mik JKoHe KapKbUIBIK TYPaKTBUIBIK Moceneiepin JxoH YaHt, AnekcaHmpaiaif,
Mapkumnuar, ©pen dauauen, Maiikn @y, lappu k. lunacu, Dpar I'. ., [Ix. Xoyoen, SAn Keiike xoHe
Oackamap kapacteipraH. Ocbl Mocene OOWBIHINIA MaTepualap MEH >KapUsUIaHBIMAApIBl 3epTTey
KOJIIAaHBICTAFbl 1UTIMIIK Kap)KbUIBIK KAYITICI3IKTI aHBIKTayFa J>KOHE CHIATTayFa OaFbITTalFaH JeTeH
KOPBITBIHIBI )KacayFa MYMKIHJIIK Oepe/ti.

Bbyn macene OolibIHINA Ka3aKCTAHABIK JKOHE PECEHIIIK FaIbIMIAp/AbIH )KYMBICTAphl KEHIHEH TaHBIMAI,
aran aiitkanaa: A. I'. Xa6uOymnmun, M. Hypmyxanos, J{.K. Hypneiticos, B.K. Cenuaros xone T1.0.

OKOHOMUKA/IaFrbl TMIETENIIK JKOHE OTaHABIK Mep3iMIi opedueTTepAe KapXKbUIBIK — KayilcCi3Iik
MoceJieNiepiHe apHaFaH KeITereH KaprsulaHbIMIap/blH 00TyblHA KapaMacTaH, Kasipri yakpITTa KenTereH
JKaHa KayinTep MeH KayinTep 0ap eKeHIH aTan 6TKEH JKOH.

ConbiMen Katap, Kazakcran PecryOnmKachIHBIH KapXKbUIBIK KayilCi3liK KOpPCETKIITepiH Oaramayra
JKOHE OHBI KaMTamachl3 eTYIIH HeTi3ri OaFbITTapblH KaJbIITACTHIpYFa OaillaHBICTBI acCIleKTiiep Kazipri
KE3EeHJIe )KETKUTIKTI 3epTTeIMEreH, OYJI OChI 3ePTTeYAIH KOKETTUIITH aIbIH-aj1a aHbIKTa IbI.

3epmmey adicmepi

3epTTey omicTepi HEOKIACCHUKAIBIK, WHCTUTYIHOHAIIBIK XOHE HEOWHCTHTYIIMOHAIBI TEOPUSHBIH
JKaNbUIAHFAH KETICTIKTEepiHe, COHMal—aK, KapXKbLIbIK KayINCI3MIiK cajJachlHAarbl OTAH/IBIK JKOHE IICTENIIK
FAJIBIMJIAPJIBIH FBUIBIMHM JKYMBICTApPbIHA HeETi3ienreH. Makaiajga aOCTpakTidi—JIOTHKAIbIK, aHATUTHKAJIBIK,
9KOHOMHUKAJIBIK—CTATHCTUKAJIBIK SJICTEP KOJIAHBLUIIBL.

3epTTey OaphIChIH/IA AJIBIHFAH LTIMIIK epeKenep 3KOHOMHKAIAarbl KAP)KbUIBIK KayIlCi3MiK calaChiHIarbl
OTaH/BIK FBHUIBIMJIbI TOJBIKTHIPAbl KOHE OHBI JaMbITaabl. OChI JKYMBIC IIICHOEPIH/IE 931pJICHI'CH YChIHBICTAP
MEMJICKETTIK JICHTele MEMJICKETTIH SKOHOMHUKAJBIK KAYIilCi3[riH KaMTaMachi3 €Ty TY)KBIPBIMIaMaChIH
o3ipIieyre KOJIJaHbLIa/IbL.

Homuowcenep

Byriari 3KOHOMHUKaNbBIK 3epTTeyjiepAe KapKbUIBIK KayilCi3[IKTIH «maina Oodybl» jkKaHa Mocene
0oJIFaHbIHA KapamacTaH, OHBI MIETEIIIK KOHE OTAHJBIK aBTOpJAp XKETKUTKTI Typje 3eprremdi. «KapKpuibik
Kayilci3iik» YFRIMBIH aHBIKTaYAaFbl SPTYPIIl Tociep oap:

— KehOIp aBTOpJIAp «KAPXKbUIBIK KayIICI3MIK» YFBIMBIH KapKbl JKYHECIHIH >KOHE SKOHOMMKAJAFbl
Kap Kbl—3KOHOMHUKAIIBIK TPOLIECTEP/IIH KaYIICI3MIIK )KaFJaiiblHa JKAaTKbI3a/Ibl: KAPXKBUIBIK KaYITCI3iK Kap Kbl
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KYHECIH CBIPTKBI oHE iIIKi Kayi—KaTepiepAeH CeHIMAI KOpraylbl KaMTaMachl3 €Ty >KaFJalblH Oingipeni,
OyJ1 )KaFaiiia MeMJICKEeT OHBIH TYTACTBIFBIH, TOYEICI3/IIrH XKOHE TYPAKTHI JaMYbIH KAMTaMACHI3 €TC aJlaJIbl.

Bbacka aBropmiap 601ca KapyKbUIBIK KayilCi3miKTi ©31H—631 YHBIMIACTHIPATRIH KAP)KbI )KYHECiHIH CHIPTKBI
(ocel Kyliere KarbICThl) OpTaAarbl CBIH—TEreypiHIEpIiH OCEepiHeH ©3iHiH TYPaKTBUILIFBIH (HEri3ri
MapaMeTpIiepIiH TYPaKTBUIBIFBIH) CaKTay KaOlaeTi peTiHae TyCiHeIi:

— KApXKBUIBIK Kayilci3mik — Oy KapKbUIBIK MYAJENEPAiH KapKbUIBIK KaThIHACTAPMABIH OapIlbIK
JCHTeHIepiHaeri KOpFallybl; KapKbUIBIK — KAyINCI3JiKKe KaTep TOHIIPETiH CBIPTKBI JKOHE  IIIKi
TYPaKCHI3MaHBIPYIIbl  (DAKTOPIApBIH dCep €Ty KaFJaiblHAa eJJIH KapKbl JKYHECIHIH TOyeNCi3firi,
TYPaKTBUTBIFEI JKOHE OCpIKTIIITi; MEMJICKETTIH Kap>Kbl JKYHECIHIH YITTBIK SKOHOMHKAJIBIK XYHCHIH THIMII
YKYMBIC 1CTEYiH XKoHE TYPaKThl SKOHOMHUKAJIBIK OCyl KamMTaMack3 ety Kabineti (Kapanuna, 2016).

— KapoKbl Kayilci3firi e 9KOHOMUKACBIHBIH TYPaKThl AaMybl MEH JKETUTyiH, MEMJIEKETTiH 9JIeyMeTTiK—
CasiCl TYPaKTBUIBIFBI MEH TAYEJNCI3ITiH, CBIPTKBI JXKOHE IMIKi Karepiiepre Kapchl iC—KHUMBUT TeTIKTepiH
KaMTaMachI3 €TyTe THiC.

— KapKbUIBIK TYPAKTBUIBIK — OYJI YIBIMHBIH HET13T1 TaJanTap/blH OPbIHAATYbIH KOHE Y3/IKCi3 e3repin
OTBIPAThIH HAPBIKTHIK JKaFJdaiaapibl €CKepe OTBIPBIN, OapiblK KaMTaMachl3 CTUIMEreH TajlalTapiabl
TOJIBIFBIMEH Ka0aThIH MOJIIep/Ie MEHIIIKTI KaMUTAIIBIH OOMYbIH KaMTaMachl3 eTy MyMKiHAir (XaouoymvH,
2012). «KapKbUIBIK TYPaKTBUIBIK» YFBIMBIHBIH MaHBI3Ibl Ma3MYHbIHA KO3KapacTap IBONIOLMAICH |-KecTee
KOPCETLUITEH.

Kecre 1. «Kap)KBIJ'ILIK TYPAKTBUIBIK)» YFbIMbIHBIH MAHBI3Abl Ma3MYHbIHA KO3KapacTap 3BOJTIONHACHL

ABTOD Cunarramacsl
JxoH YaHT, KapXpUIbIK TYpaKCHI3IOBIK OETEHIMI3 — KapXKbl JKYHECiHIH JKYMBICHIHA ocep eTyi
Kanana baukinig calIapeiHaH SKOHOMHUKAHBIH THIMALUIITIHE 3WMSH KENTIPETiH HeMmece 3USH KeNTipy
apHaiBl KeHecmTic Kaymi 0ap KapiKel HAPBIKTApBIHAAFHI JKaFgaiinap. KapKbeUIbIK TYpaKTBUTBIKKA Kayin—

KaTep op TYpAl Ke3IepACH TYybIHOAWAbI, MbICANbI, aJlbICTaFbl  YKIMETTIH
oOuranusiapsl OoifbiHIIa 1eONT; MIaFblH MaMaHIaHIBIPBUIFAH BalloTa baHKiHIH
TeJeM Kabinerci3airi; ipi 6aHkTeri KomneloTepaiy 0y3butybl; sxoHe AKI-TeiH Opra
0aThICHIH/IAFHI a3 TAaHBIMAJ OaHKTIH Hecuenik Kpi3meti (YanTt, 2003).

Maiixn @yt «..0131e MbIHaJap Kejiecl KapKbUIBIK TYPAaKTBUIBIK Oap: (a) aKuma—KpemuT
TYPaKThUIBIFEI, (0) SKOHOMHKAHBIH TaOWUFU JCHreiliHe >KaKbIH JKYMBICTICH KaMTy
JieHreiniepi; (B) IKOHOMHKAJAFrbl KONTEreH HEri3ri Kap>Kbl WHCTUTYTTapbl MeH
HapBIKTap/IbIH KYMBICHIHA CEHIMALIIK; jkoHe (I) SKOHOMHKAJAarbl HAKThl HeMece
Kap>XbUIBIK aKTHUBTEpre OaraHBIH CalbICTBIPMANBl AyBITKYBl XOK, Oyn (A) Hemece
(6)» (DyT, 2003).

Tappu [ix. lllunacu Ken MarbpIHaza, KapKbUIBIK TYPaKTBUIBIKTBI Kap Kbl XKYHeCiHiH KaOieTi TYpFhIChIHAH
KapacTeIpyFa 0onamsl: (a) KapXKbUIBIK TOyeKelIepAi Oaramay, Oaramay, Oery »oHE
Oackapy; xoHe (0) ochl Herisri (QYHKIHSIApABl OpPBIHAAY KaOUIETIH Koimay —

CBIPTKBI KYH3emicTep HeMece TEHTepiMCI3IMIKTEpIiH ecyl acep erce ne — eH
angeIMeH 03iH—o31 Ty3ery tetikrepi (Ilmracu, 2004)
Aspar I'.®. [Ix. XoyOeH, KapXpIIblK TYpaKTBUTBIK OHBIH OSKOHOMHKANBIK JKYHere pecypcrapisl Oemyre,
Su Keiike sxone Iappu JK. | Toyekenmepai Oackapyra »oHE KyH3elicTepii JKEHUIASTYre KOMEKTecy Kalijeri
IlTuHacu TypFheIchIHaH aHbIKTanansl. (unacu, 2004)
bepnanke xone ['epTiep KapxbUIblK TYPAKCBI3ABIK KOOIHECE AKTHUBTEP OAaraChIHBIH KYOBIIMAJIBLIBIFBIHBIH

CHHOHHMI PETIHAC KOJIAaHbUIAAbI, Oy OaraHbl OJAPAbIH HETI3ri JeHrediHeH
aJbICTaTa/ibl, HOTHXKECIHIIE KEHETTeH e3repim, «KyJibipayra» okeneni (bepHaHke,
2000).

Ecxepmy: asmopnap xypacmeipean.

Anaiifa, KapxKbl )KyHeciHiH TYpaKTBUIBIFBIH aHBIKTAY 1A eNAIH Kap>Kbl HHCTUTYTTapblHA CEHIM, OJlapblH
TYPaKTBUIBIFBI MEH OTIMAUIIr YFhIMAApbhlHA HETi3AeireH. DKOHOMHUKANBIK JKyiene CeHiM (aKTOPBIHBIH
00JTybl KapiKbl KYPBUTBIMIAPBIHBIH XaIBIKIIEH TYPAKThl ©3apa iC—KUMBUIBIHBIH MaHBI3bl KypaMiac Oelriri
0o TaObIIaabl. Kapikbl CEKTOPBIHBIH KANBINTHI )KYMBIC ICTEYiH KaMTamachi3 €TeTiH Kap)Kbl HaphIFbIHA
KaTBICYIIBUIAP/ABIH CEHIMI KOFaMila JKWHAKTAJIFaH WHCTHTYIIMOHAIIBIK CEHIM TKIpHOECIHIH epeKiie
KepiHici Oonbin TaObUIAAbL. AJaiifia, KapKbl cajachl, ©3 Ke3eriHJe, TYPaKThUIBIK TeH Ooamiakka JereH
CEHIMJILUTIKTI KYTY cajiachblHa aliHaJIa (bl, HEMECe, KepICiHIlIe, HHCTUTYTTapFa JAereH CeHIMHIH OCJICEeH Il Typ/e
KOUBLTYBl KOHE ONIEYMETTIK e3apa OpEeKeTTECY[IiH Heri3lepiHe HYKCaH KeNTIpeTiH cajiara aiHajajbl.
CeHIMIIIK MTEH ceHIM KapiKbl KbI3METiH TaHAayIbIH O0acThl KpuTepuiiine aliHanabl (Hypmyxanosa, 2008).
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MeMJIeKeTTIH KapKbUIBIK Kayilci3irine Kayin—Karep — €7 JaMybIHIAFbl JaFdapbICTHIK KOHE
JNECTPYKTHBTI CIICHAPUIIICPIH JKy3ere achlpyFa, COHJAl-aKk, MEMIIEKET TIeH KOFaM JaMybIHBIH
TYPaKCHI3BIFBIHA QMBI KENETiH, JaMy YIEpPiCiHIH KaJBINTHI JKY3ere achpyblHa KeIepri KeNTIpeTiH KapiKbl
caslaCbhIHIAFbl KYOBUTBICTapABIH Maiina 001y MYMKIHAIL.

Herisri kayinTepre MpiHamap >kaTafpl:

— CBIPTKBI OOPBIII, KapXbl JaFIapbICHIHBIH IIHENeHICYl ToyeKeli, WHBECTHIHSIIBIK OeNCeHIUTIKTIH
TEHI'ePIMCI3JIiTT MEH TYPaKCHI3bIFbl, OHIMHIH 09ceKere KaOUIeTTUIIriHIH TOMEH/IIT, XaIbIKTBIH KEACHITITiHIH
JKOFaphl JICHICHl JKOHE ajamaapiblH KOMIIUITiHIH TYPMBIC CalachblHBIH TOMEHJIr, KamuTalablH
KBUTBICTAYHI,

—0aHK KBI3METI cajachIHOAFbl TYPJI Mocemenep, MEMIICKSTTiH HETI3ri MaKpOKOpPCeTKIMTepiHiH
JUHAMHMKACBIHIAFbl KETICICYIIIIK TIeH TeHrepiMCI3IiK, KPUMHHATIU3AIMI MEH KOJICHKENI 3KOHOMHKAHBIH
JIaMybl, KOp HapbIFbl HH(PPaKYpHUTBIMBIHBIH JICi3 AaMysl xkoHe T.0. (Hypmeiiicos, 2015).

Tanemvai peceiinik aBTop B.K. CeHuaroB ychIHFaH KOPCETKIINTEp FRIIBIMH TYPFBIIAH KBI3BIKTHI €MecC.
Kapxbl canachlHAaFrbl SKOHOMHKAJBIK KayilCi3miKTiH OapiiblK KOpCETKIIITEepiH FalbIM KeJieci TomTapra
Oenemi:

— Makpo—Kap KbUTBIK KOPCETKIIITEP;

— bara;

— JXKuHaK 1MeH UHBECTHIINS apaKaThIHACKIHBIH KOPCETKIIITEPI;

— baHk KbI3METIHIH KepCeTKimTepi;

— BanroTta HapeIFbIHBIH HHAUKaTOpIaps! (CeHdaros, 2010).

KapKbUIBIK Kayilci3mik JIeHreHiHiH aFbIMIAFbl JKarJalblH JKOHE OHBIH ©3repicTepiH Oarayiay YIIiH
KelleCi KOPCEeTKIMTep KapacThIPBUI/BL:

— BropkeT TanmbUIBIFBIHBIH AeHrell, JKIO—neH maibi30eH;

— AnTeiH-Bamora pe3epsrepi, JKIO—neH maiip30eH;

— Enneri unduisiuys aeHreii.

Kazakcran PecrryOnmKkachIHBIH Kap KbUTBIK KAYITICI3ITi JeHreliH Oaranay eKiHII KecTe/le KOpCeTIIreH.
ExinHmi kectene KenTIpiAreH IepekTepre coiikec, Ka3akcTaHHBIH KapKbUIBIK Kayimnci3firi Oapiblk Oec
KepceTKill OOMBIHIIA KaMTaMachl3 eTiIMEreHiH artan eTyre Oomanel. Kazakcran PecmyOmnukach
CrparerusuiblK JKocmapiay jkoHe pedopManap areHTTITiHIH YITTHIK CTaTUCTHKA OIOPOCHIHBIH JEpeKTepi
ootiprama Kazakcrannars! xeuablk nHGIsIHS 2020 sxbutel 7,5% —aet (2019 xbist — 5,4%) kypanst. 2020
JKBUIFBI HaypbI3JaH Oactam MHQISAIMS HbICAHAJBI quana3oHHaH 4—6% —Fa xorapbl KaJIbINTACKaH. ba3asbik
UHQIIAIUS KbUT OOMBIHA KAIbl HHPIAMSIAH JKOFaphl 00116, 2020 JKBUTFBI )KENTOKCAHA JKBIIIBIK MOHJIC
7,7% —ra [eiilH 6CKEH.

WHdnsust KypbUTBIMBIHA a3bIK—TYJIK Tayapiapbl 6ackiM, onap 11,3% —ra, a3bIk—TyJlik emec Tayapiap
—5,5% —ra, kepceTiietin Kpi3MeTTep — 4,2% —Fa KbiIMOATTaIbI.

Kecre 2. Kazakcran Pecry0nrkachIHBIH Kap>KbUIBIK KAayiIICi3IiK JCHICHiH Oaranay

Kepcertkimmrep 2015 2016 2017 2018 2019 2020 | Iexrti MoHI
WHGISIUSHBIH KBULABIK AeHTell, % 13,6 8,5 7,1 5,3 54 75 7
Bromker Tammenisrsl, XKIO % 2,2 1,6 2,8 1,2 2,0 4,0 1
Coiptker  Kape3aelH  JKIO-re  katemaacer | 30,8 42,9 34 32,3 32,7 36,4 100
(MbIcamel, MemuOUHANBIK (upmanap. 0o-

pHIT)

[IIeren BasroTacsl KOJIEMiHIH aKIa 50 37 31 32 35 38 10
MaccachlHa KaThIHACKI, %0

Ecxepmy: Moanimemmep nezizinde asmopaap kypacmoipean (Kazaxeman Pecnybauxacoinoiy ¥nmmuoix Banxi, 2020 srcoin).

ABBIK—TYJIIK MHQISAIUACHIHBIH JKEACIACyl TOTEHIE d>Karjali MEH KapaHTHHIIK Inapajap Ke3iHIe
IIMKI3aT NIeH OHIMACPl KETKI3y Ti30eriH Oy3y HoTHXKeCiH e Oerii Oip Tayapiapra CypaHbICThIH apTybIMEH
Jie, MIeKTeyIl YChIHBICTIEH Jie OaitanbicThl 00bl. ET %oHe eT eHiMaepi (8,7%), HAaH—TOKAIl eHIMIepi MEH
xapmanap (10,4%), xemicrep MmeH kekeHictep (14,1%), xymbiptka (20%), maitnap mer maitnap (21,6%),
KaHT (32,8%) GarachbIHBIH bUI CAWBIHFBI 6CY1 a3bIK—TYIIIK HHQIIALUSICHIHA eJIeYJIl YIIeC KOCTHI.

CoHbIMEH KaTap, €T eHiMJepi OarachIHBIH ©CYiHIH YyJleci eHIipymiiep OarachlHBIH ©CYiHIH Oasynaysl
JKOHE Tipi MaJibl, HAH—TOKAIIl OHIMIEPl MEH *KapMa SKCIIOPTHIHA THIMBIM Cay/Ibl XKAIFACTHIPY KaFaaibIHIa
TeMeHze . OTKeH XbUIMEH CallbICTBIPFaH/a €riH JKWHAY HAYKAHBIHBIH asKTallybl JKOHE acThIK KOPBIH
TONBIKTBIPY ~ HOTHXKeciHae. JKenmenjeryre SKEKeNereH a3blK—TYJIIK — Tayapliapbl  HapBIKTapBIHAAFbI
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TEHTepiMCI3IIKTIH Kymeroi (Kyc TymayblHbIH epiryi, Peceifmeri KaHT NeH ©CIMIIK MaWbIHBIH KYpPT
KBIMOATTaYbl) )KOHE MMMYHOCTUMYJISITOPIIBIK OHIMIIEpTe (GKeMiCTep, KOKOHICTEDP) CYPAHBICTHIH apTybl BIKITAI
eTTi.

UmnoptTeik OaranapIbiH ecyi aschbHIa MUASMUOIOTHSIIBIK XKaFAaibIH Halllapiaaybl Ke3eHIHAe KBICKa
Mep3iMi TaiiIaJaHpUIaTRIH Tayapiapra (I9pi—IopMeKTepre, Kyy KypajaaapblHa) CYPaHBICTHIH apTyhl a3bIK—
TYJIK eMec HHIISIIHAFa OH YJlec KOCThI. ATam alTKaHaa, (hapMareBTUKAJIBIK 0HIM OaFachIHBIH JKBUIIBIK 6CYi
9,7% —np1, xyy xoHe Tazanay Kypanmapsl 10,2% —nb1 kypaabl. COHBIMEH KaTap, *bUT OachIHJA aKIU3/IH
ecyl OeH3WH OaracblHBIH ©CYiH J>XEIENJeTyre ocep eTTi, Oyl KeHiHHeH CYpaHBICTHIH TOMEHICYiMEH
mekTenai. Kol corpiHaa OeH3uH 6arackl 2,5% —Fa ecri.

MeMIteKkeTTiK OFOKETTiH TaMIBUIBIFHI (TIPO(HIINTI) MEMIIEKETTIH SKOHOMHUKAJIBIK 1aMy JCHIeiiH FaHa
eMec, OHBIH KayiICi3AiK IopeKeciH JIe aKbIHIANTHIH aca MaHbI3Ibl MAKPOIKOHOMHKAIIBIK KOPCETKII OOJIBIIT
TaOBUIAIEI.

MemiekeTTik OI0/HKETTIH TYPaKTh TAIIBUTBIFBI KAP)KBUIBIK KayITNCI3MIKTI KaMTaMachl3 €Ty YIIiH IeKTi
MOHHEH achlll KeTce Jie, 1-cyperte kepcerinrenaei, 2020 xbutbl 4,0% —Fa aeiiiH TOMEHACYAIH OH YPAiCiH
KOPCETTi.

byn perre, madimamerH Oenrimi Oip Oemiri Kaszakcran PecrmyOnmukachIHBIH MEMIIEKETTIK KOpPBIHAH
Oepinetin TpancdepTTep ecebiHeH KaabINTacaTHIHBIH aTall eTyre 0osaabl. ¥JITTHIK KOpPFa TYCETIH TyciMzep
(MHBECTHLIMSUIBIK KipiCTepAl ecenKe amMaraHfa) peciyOMKanbIK OrDKeTKe OarbITTalFraH TpaHchepTTepal
aNpIn KO MenmiepiHeH 3 ece TeMeH Oonmel. byn MyHail CEeKTOpBI KOCIMOPBIHIAPBIHAH TYCETIH TiKenei
canblK TyciMaepiHig 50,6% —fa TeMeHaeyiHe OalIaHbBICTBI (KEPriIiKTI OIOKETKE €CEeNTEeNeTIH CalbIKTapAbl
Kocraranja). KeIckapTy Heri3iHeH KOPHOPaTUBTIK TaOBIC calbIFbl OOWBIHIIA TYCiMaepIiH 65,4% —Fa xoHe
XKacanFaH Kenicimmaprrap OoiibiHma eHimai Oemyameri Kazakcran PecmyOnukace! yreciniyg 34,4% —fa
TeMeH eyl eceOineH O6ommpl. bynan Oacka, maiganer Kaz0anapasl OHAIPY CATBIFBIHAH KOHE IKCIIOPTTANATHIH
MK MYHalFa peHTa CallbIFbIHAH Tycimaep Tuicinme 21,9% —ra xxoHe 62,8% —Fa ToMeH Iei.
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Cypert 1. MemiiekeTTiK 0I0KETTiH aTKapbuiysl, XKIO—re %

Eckepmy: Manimemmep neeizinde asmopaap kypacmuipean (Kazaxcman Pecnybnuxacwinoiy ¥nmmoix banxi, 2020 acoin).

¥ ATTHIK KOp/bl OacKapylaH TYCKEH TaObIC 6TKEH KbUIMEH CaJIBICTBIPFaHJIa 2 €cere apTThl.

Ocpunaiitia, Kazakcran PecnyOnukachbiHbIH ¥ITTBIK KOpPBIHAH O€piieTiH TpaHCepTTepHi ecernke
aJMaraH/1a, MEMJIEKETTIK OIOKETTIH Kipic JKOHE IIBIFBIC OOIIIKTEPl apachblHAaFbl TUIIOTETUKAIBIK aJIIIaKThIK
orokertiH wblFbic OemiriHig 30-40% —wiH Hemece XKIO-HiH 7-9%-bIH Kypadapl, Oyl KapKbUIBIK
KayiICi3IKTIH MEKTI KOPCETKIMTEPIHEH eNIoyip acabl.

ChIpTKBI Kapbl3 — Oyj1 Oenrini Oip KYHIre IIeTeNIIK Hecue Oepyluijep aaablHIArbl €IIH Kap>KbLIbIK
MiH/IETTEMENEPiHIH COMAachl, OHbl YaKbIThIHIA ©Tey KepeK. Eie ChIpTKbl OOPBILTHIH OO0yl — KaJbIITHI
oJleMJIiK TaXipube. Anaiia, MEMIIEKETTIK KapbI3JIbIH YIIFAIObl KOIl 0oJica, KayinTi OONaThIH meKTeynepi oap.
[erenmik KapbI3gapabl HEFYPJIbIM KEH ayKbIMaa Tapry — Oipkarap ejjaepiae OojraHziai, Hecwe Oepyiii
esiJiepre 3KOHOMHUKAIIBIK KOHE CasiCH TIYEIALTIKKE 9KeTyl MYMKiH.

2020 >xputbl chIPTKBI Kapei3 2019 xpuiMeH canblcTeiprania 4,8 mwnapa goiapra Hemece 3,0% —ra
ecTi, Oy 163,4 Muuirapa J0Ju1apabl Kypausl (2—cyper).
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Cyper 2. KazakcTaHHBIH KapKbl Kypangapbl OOHbIHIIA
2017-2020 >xpu1apra apHaIFaH CHIPTKBI OOPBIIBIHBIH CEPITiHi.

Eckepmy: Manimemmep neeizinde asmopaap kypacmuipean (Kazaxcmarn Pecnybnuxaceinviy ¥nmmoix banxi, 2020 scoin).

ExiHIIi cypeTTe MEMIIEKETTIH CBIPTKbI OOPBIIIBIHBIH KapKbl KYpPaJAapbIHBIH apachIHAAFbl KPEAUTTED
MEH KapbI3lap, COHJal—aK OOpBIITHIK Oaranbel Kara3gap OacklM €KEHI KOpCETIreH, oyiap THUiCiHIe
OOPBILITHIH XKanmbl KeneMiHiH 78,5% xone 13% —bIH Kypaasl. by eciMre Tenem OanaHchl onepanusiaphl
apKbUIBl Kapbl3AblH 4,9 MuuMaph AoijiapFa YIFalObl ocep €TTi, ON1 BalioTa OaramMbl MEH KYHBIH KalTa
Oaramay (+1,0 mummapa momnap), coHmali—ak, 6acka J1a onepanusuiblk emec esrepictep (—1,1 mMmmmapnm
JIoJuTap) iliHapa eTel.

2020 >KpUTBI MEMJIEKET KeTIIiK OepreH ChIpTKbI Oophim 3—kectene kepcerinrenned, 71,9 mma, AKII
nomutapsiHa Hemece 2019 xplnmmen caneicTeipraniga 4,5% —ra yiraiiein, 1 636,0 moa, AKI nommapsix

KYpajpl.

Kecte 3. KazakcTaHHBIH CBIPTKBI OOPBILIBIH TAIIAY

Kepcerkimep 2018 g 2019 2020
COMachl % COMachl % CcOMachbl %
CoIpTKBI Kapbi3, 6apibirbl MuiuinoH AKI posuaper 159796,6 | 100 | 159153,7 | 100 | 163360,5 100
MemtekeTTik Oackapy opraHaapsl 11554,8 7,2 | 12417,6 7,8 13884,7 8,5
Opranblk 6aHK 770,4 0,5 | 891,1 0,5 1329,4 0,8
Exinmi geHretineri OaHKTep 5752,0 3,6 | 4818,1 3,1 4968,0 3,0
Backa na cexTopnapsl Koca anraHna, 39661,7 24,8 | 41015,5 25,8 42022,2 25,7
MemitekeT KemiaiK OepreH CBIPTKBI OOPHIIIT 1590,2 0,9 | 1564,1 0,9 1636,0 1,0
®dupmaapalbik GOpHITI 102057,7 | 63,9 | 100011,4 | 62,8 | 101156,3 62
Ecxepmy: Moanimemmep nezizinde asmopaap xypacmoipean (Kazaxeman Pecnybauxacoinoiy ¥nmmuoix Banxi, 2020 sicoin).

2020 >xpuTel MeMJIEKETTiK ChIpTKbl OopwiuThiH yiFatosl COVID-19 nanneMuschHIHBIH Tepic acepiH
azaiiTy yuriH A3us JaMy OaHKiHIH KpeJAUTTEPiH TapTy, pyOJIbMEH HOMUHUPIICHI€H MEMIICKETTIK OOTHTaIlHs-
JapApl LIBIFapy, IIETEN/AiK WHBECTOpJIAp TapalblHAH YJITTHIK bBaHKTIH KbICKa Mep3iMIl HOTalapblHA
CYPaHBICTBIH 6CYi, COHAAalH—aK HapbIKTHIK KYHHBIH ©CyiHE jKoHE aiiblpbac OaraMbIHBIH aybITKyJapbiHa Oaii-
JIAHBICTBI €reMEH eypooONIMralusyiapblH KYHBIH KaiTa Oaranay eceOineH Oommbl. 2021 kpuiebl 1
KaHTap/arbl JKaFaai OOMbIHIIA, MEMIICKET OaKbUIAHTBIH YHBIMIAPBIH CHIPTKBI Kapbi3bl ()KEKe KaIUTaJIbIH
50% —nan acTambl Tikened HeMece >KaHaMa TYpJe MEMJIEKETTIK CEKTOpFa THeci1l OaHKTep MeH yWbIMIap)
15,2 mummapa noinapabl Kypaasl, Oy eTKeH KbUIMEH callbiCThipFania 1,9 Muumaps noinapiaH Hemece
9,4% —nan acaspl.
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BaHK ceKTOPBIHBIH CHIPTKBI MiHAETTEMEINEPi Oepe3nIeHTTEpACH Ka3aKCTaHIbIK OaHKTEpIeri IOTTapFa
KapaxkaT arblHbl eceOineH 2019 sxpimmen cambicTeipranma 149,9 muma AKII mommaperaa 5,0 mupa AKII
noJutapeiHa neiin yrraiinel, Oym 2020 sxpurrsl xkentokcanma «KazakcranusiH Jlamy banki» AK-HbIH
eypOoOOIUTalUsIaApbIH OTCYMEH IlTIiHApa OTEIN/I.

«backa cexTopIapIIbIH» YIIecTec eMec Hecue Oepymiijep alaplHAarsl CRIPTKHI Kapbi3bl 42,0 Mummap
moiapra apteim, 2019 >xpuiMeH canmpicThipranma 1,0 MuwuMapa Aoutapasl Kypambl. MyHBIH cebeOi
KazakcTaHIbIK SMUTEHTTEp WIbIFApFaH €ypOOOIUralysiIapAblH HApHIKTHIK KYHBIHBIH ©CYi jKOHE HecHesep
MEH KapbI3JapAblH KbICKapybIMEH illiHapa ©TeNreH >XKaOAbIKTap MMIIOPTHI MEH KBI3METTEp 3KCIOpPTHIHA
0allTaHBICTBI PE3UACHTTEPIIH KPEAUTOPIIBIK OCpeIeriHiH VIFAIObI OOJIIBI.

2020 >xbUIBI €N/IIH CHIPTKBI OOPBIII KYPBLIBIMBIHAA (PUPMAIIIJIIK Kapbl3 0achkiM 0OJIIbI, 0J OOPBIIITHIH
XKanmnel KeseMiHiH 62% —biH Kypaapl. @upmaimniigik Oopslll ImeTenaik 0ac KOMIAaHUSIAp, CHIIieC
KOMIMaHusuIap skoHe KaysiMaackaH KocimopeIHAAp alIBIHAAFRI MiHAETTEMENepl, COHIali—aK, peciryOanKaaa
JKYMBIC ICTEWTIH WIETENAIK KOMIAHMUIap (QUIMaImaphIHBIH MiHIeTTeMelepiH Oummipemi. Ka3zakcTaHHBIH
CBIPTKBI OOPBINIBIHBIH (hUpMaapaliblK Oepelierin Tanaay 4—KecTene KeNTipiireH.

Teprinmi kecteneH 2020 xbutbl KazakcTaHHBIH CHIPTKBI OOpPBILBIHBIH (QUpMailIijIiKk OepeuieriHig
KYPBUIBIMBIHAA TiKEJNEH IIETeNIiK WHBECTOpNAp aJJbIHAA TiKeNed WHBECTHIMSIAPHI 0ap Ka3aKCTaHJIbIK
KOCIMOPBIHAAPABIH MiHIETTeMeNIepi 0achiM ekeHi Oatikanaabl, Oy kepcetkim 81239,6 man AKUI nomnapeia
Hemece OyKkin ¢pupmaiminik 6opeiutsiy 80,3% —bIH Kypasbl.

«Tenizmespoitm» JKIIC bonamak keHeHTy x00achlH oOIaH opi icKe achklpyra OaillaHBICTHI
(bupmaapansik Kapeiz 1,7 mwmmmapy nomwtapaad 101,2 mumnmuapn monnapra nedin yiFaiasl, Oyn eHmipymri
KOHE MYHali—Ta3 CeKTOPhl KOMITAaHUSITAPBIHBIH TOMIIILTIK KPEIUTTEPli 6TEYiMEH OTEI/Ii.

Mymnaii O6arackiHBIH Kyiasipaybl skoHe COVID—19 KOpOHaBHPYCTHIK TaHAEMHUSCHIHBIH cajiapblHaH
OKOHOMHUKAJBIK OCYyIiH Oagymaybsl OHIIpIC KONeMiHIH ToeMeH/AEyiHe J>KOHE CBIPTKBl Kap KBUIAHABIPY
KKETTUIITHIH apTybiHa okeni. Hormxkecinme cbipTkbl OopwimThiH JKIO-Te kathiHacel 2021 sxbutebl 1
KaHTapaarbl sxarnail OoibiHIa 2019 skeuiAbIH cOHBIHAAFE 87,3% —OeH canmbicThiprania 96,2% —apl Kyparl,
XKbIT OachkiHaH Oepi 8,9 malb3ApIK TapMmakka Hamapianbl. CoHbpIMeH Oipre, ¥ITTBHIK OAaHKTIH pe3epBTIK
AKTUBTEPI KbICKa MEP3iMi ChIPTKbI OOPHBIITAH 3,6 ece, al ¥JITThIK KOPJAbIH aKTUBTEPI €JJIiH TiKeleH jKoHe
HIAPTTHI CBIPTKBI MiHAETTEMENepiHeH 1,6 ece acafpl.

Kecre 4. KazakcTaHHBIH CHIPTKBI OOPHIIBIHEIH (PUPMAIIIIIiK OepenIeril Tanaay

2017 x. 2018 x. 2019 x. 2020 .

COMackI % COMAcCKI % | comacel | % | comacer | %

KepceTtkimrep

Tikenell meTeniK HHBECTOPIIAP
ANIBIHAAFBI TIKEJIEH HHBECTHIHSIAPHI
0ap Ka3aKCTAHIBIK KOCIOPBIHIAP IbIH
Mmingertemenepi, MtH AKII nonmapet
KazakcTanaplk Tikenaei
WHBECTOPJIAP/AbIH TiKeJICH METEIiK
uHBecTUIUsuIapsl (kepi MuBecTuius- 6687,7 6,4 6571,9 6,4 | 6961,7 | 6,9 | 9863,8 | 9,8
nap) 6ap KOCIMOPBIHIAP aJIIBIHAAFBI
Mmingertemenepi, MtH AKIII nonmapet
KazakcTaHabIK KoCiOPhIHAAPIBIH
HIETEINIIK CHITIEC KACITOPBIHIAD
ANIBIHAAFB MiHIETTEMENepi, MITH
AKII nonnapst

Bapubirsr 104107,6 100 | 102057,7 | 100 |100011,4| 100 |101156,3| 100

Ecxepmy: Moanimemmep nezizinde asmopaap xypacmoipean (Kazaxeman Pecnybauxacoinoiy ¥nmmuoix Banxi, 2020 sicoin).

80163,4 77,0 | 80856,6 | 79,2 | 81865 | 81,9 | 81239,6 | 80,3

17256,8 16,6 | 14629,3 | 14,3 | 11184,6 | 11,2 | 10052,9 | 9,9

MyHpaii skargaiiia MIeTeNAiK KOMIIaHUSUIApAbIH 63 Ka3aKCTaHABIK (uinangapblHaH OOpBIIITAPIBI
OHJIIpIN ary *eJici OOWBIHIIIA Ke3 KeJreH «KYPT KO3FAIbIChDy ¥ NTTHIK 3KOHOMHKA YIIiH KAaTTHI CUIKIHICTEpre
aneln Keneni. by skargaiina BamoTa HapbIFBl TYPaKCHI3AAHYIbIH AFaIIKel Ke3i 00majsl, eWTKeHl Y ITThIK
Bankrig pesepBTepi Gupmaapanslk OOpblll OOWBIHINA ipi TeneMaep OoJFaH Kardal[a TeHre OaraMbIHBIH
AybITKYbIH TETICTEY YIIIH JKETKUIIKCi3 Ooyibin TaObiaanbl. CBHIPTKBI OOPBINTHIH YiIFaobl Ka3zakcTaHHBIH
€reMeH KPEAMTTIK PEHTHHITEpIHE >KOHE €JI/IIH MHBECTHIMSUIBIK UMHIDKIHE KaKCchl acep erneimi. Kapkbl
XKOHE TelleM OallaHChl callaChIHJIAFbl Mocejeliep SKOHOMHMKAaHBIH HAaKThl CEKTOPBIHBIH JKarnaiblHa Ja ocep
eTe/i.
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KazaxkcTaHHBIH KapKbUIBIK KayilCi3miK MOJIEINi HEFYpJbIM eJeylli Kayin—KaTepiepaAi KepceTyre coikec
KeJIeTiH YIII HEeTi3Ti OaFbITKa HEeri3emnyi THiC:

— OipiHmI GaFBIT — MAKPOIKOHOMHKAIBIK TYPAKTAHIBIPY JKOHE CEePITiHAl SKOHOMUKAIIBIK OCY;

— eKiHIIi 0aFbIT — OaHK )KYHeCiHIH TYPaKTBUIBIFBIH apTTHIPY;

— YUIiHII OaFBIT — MEMJIEKETTIK Kapbl3 MOJIIEPiH KBICKAPTY.

CoHFbl KbUAAPH KeHOip MHIyCTpHAIABl enfep WH(IAMUSHBI TeXKEYIIH ISCTYpal SicTepiHeH Oac
TapThill, YKOHOMHKAHBl aKIIa—HECHENiK PeTTeyAiH WHQIALUSIBIK TapreTTedyiHe Haszap aymapabl. Ocbl
SNJIEP/IiH OPTAJBIK OaHKI WMHQIIAINUSHBIH KOCHApiaHFaH JCHICHiH OCNTUICHII kOHE OChl MakKcaTKa KOJ
JKETKI3y VIIiH aKla—HecHe CasCaThbIHBIH OapiblK KYpalIapblH NaijnanaHansl. Byl akima—KpemauT canachiH
pPEeTTeyAiH CTaHOApTTHI SMICTEpIMEH CANBICTHIPFaHAa aKMa-KPeIuT CasCaThIHBIH THIMAUITIH apTTBIpyFa
piKnan ereai (Mycuna, 2012).

bara TypaKTBUIBIFBIH KAMTaMachI3 €Ty MiHJETI meHOepinae nHIsIms O0UbIHIIA OpTa Mep3imMail Oarmap
oenriney kaxer. Opra Mep3iMi Makcat (TapreT) O6onamakra HHOISAISHBH KaHIal TYpiH KYTY KepeKTiriH
HaKThUIAHIbI, OChUIAMIIA SKOHOMHUKAJIBIK areHTTEP YIIiH OCNTICI3MIKTI a3aiTy MiHJIETIH OPBIHIANIBI.

Taprerrey — OyJ1 €3 casicaTblHAa WHIYCTPUANIbl JaMbIFaH eJJEpIiH OpPTaJbIK OaHKTEepi yCTaHATHIH
alfHAITBIM/IAFHI AKIIIa MacCAChIHBIH JKOHE HECHEHIH OCYiH PeTTey/IeTi MaKCcaTThl KOPCETKIITepai Oenriney.

WNuadnsauusiHbIH opTa Mep3iM/Ii HeIcaHabl kepceTkimn 3—4% nenreiinae 6enrinenren. COHbIMEH Katap,
COVID-19 nanaemusceinbiH KazakcTan skoHOMHKachbiHa Tepic ocepi 2020 KbLIbI OChI MaKcaTKa KOJ
KETKi3y Mep3iMiHe e3repicTep eHri3/i. DKOHOMHUKAHBIH 9JICi3 opTapanTaHIbIPhUTYbIHAH jkoHe KazakcTaHHBIH
Oipkarap TYTBIHY TayapiapblHBIH HWMIIOPTHIHA TOYEIAUNITIHEH TYBIHIAFaH WH(IAIUSHBIH aFbIMIAFbI
HbICAaHAJIbl KOPCETKIIIIHIH achlll KETyl 3KOHOMMKAHBIH KYPBUIBIMJIBIK KaiTa KYPBUIYBIHBIH JKOHE OHBIH
camaiel ©CyiHIH IIVFBUT KXETTUITiH aTan KepceTTi. TeHrepiMai SKOHOMHKAIBIK 1aMyIbl KAMTaMachl3 €Ty
MakcaThlHa ¥JITTHIK OaHK WHQIAIUSHBI OpTa Mep3iM/li HbICAHAIBI KOPCETKIl AeHreiiHe neiin OipTinmen
TOMEHJIETyTe YMThIIab! (3-CyperT).

%
6% S
4-6%
5% N
4-5%
4% A
3-4%
3%
2%
2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

Cypert 3. UubnsuusHbIH HbICAHABI 1OJTi31

Eckepmy: Manimemmep nezizinde asmopaap Kypacmuipeat (Kazaxcman Pecnyonuxaceinoiy ¥ammuoix banxi, 2020 scoin).

Yuriamn cyperte HbicaHambl kepceTkimn 2021-2022 sxpuinapra apHainrad 4—6% aeHrelinae KaaaTbIHbI
kepceriared. 2023 xpuigan Oacran Memiiekerre 4—5% apaniblk Oarmap OenriieHeni. byn apansik Oargap
VHQIAIUSHBIH COJl TOMEH/ICYiHe JKoHE OHBIH 5% —IlaH TeMEH JIeHTel/Ie HbIFaloblHa Kenuiaik oepexdi. 2025
*bUIaH 0acran 3—4% keseMiHe opTa Mep3iMJIi MiHAET OENTUICHETIH OOIaIbI.

Heicananel geHreiime y3ak Mep3iMai  Makcarrap MeH Ka3akcTaH SKOHOMHKACBHIH —JIaMBITY
MePCIIEKTHBANIAPEI TYPFBICEIHAH OHTAWJIBI OOJBIN TaOBbLIaAbI JkoHe OypbiH OpTa Mep3iMai MakcaTt 4% —maH
acHalThIH JeHrelae OenriaeHreHaikTeH, YITThIK baHKTIH J0MEKT] cascaThl KaruaaTbIHa COHKEC KeleIl.

Byn ennep — cayna cepikrectepi MHQIISILMUICHIHBIH HbICAHAJIBI KOPCETKIIITEPIHE JKOHE MHQIISILMSIHBI
TeMeHAeTyiH kahaHIbIK ypaiciHe colikec keneni, coHpaii—ak, «Kazakcran — 2050»: kambimTackaH
MEMJIEKETTiH aHa cascu OarbIThl CTpaTerHsACHIHBIH y3aK MeEp3iMJIi MakcaTTapblHa KOJ JKETKi3y YIUiH
9KOHOMHUKAJIBIK ©CYre BIKIMaa eTeil. XalbIKapajablK TOKIpUOe COHJai-ak, JaMyIibl €JASPiH OpPTajbIK
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OaHKTepi, oNMeTTe, OpTa Mep3iMIi HbICaHANbl KepceTkimTepAi 3% —man 5% -—¥a JeiiHri JAeHreine
OCNTiICHTIHIH KOpceTe/I.

benrinenreH HpICaHANBl KOPCETKIIIKE MKAKBIH JKBUIABIK WHQISIUSHBIH OPHBIKTHI KaJIBINTACYBIH
KaMTaMachl3 €Ty JKOHIHJAEri KYII—KIirep MapyambUIbIK KYPri3ymli cyOBeKTiIepAiH >KYPri3iim jKaTKaH
aKIIa—KpeAnuT casicaTblHa JIETeH CEHIMIH apTThIpyFa BIKHAJ €TeTiH 0O0Jalbl JKoHe OpTa Mep3iM/i HbICAaHAIBI
KOpCeTKilke OaraHbIH OoamaKTa eCyiH KyTyl KaJIbITACTRIPY YIIiH CeHIMII Oarmap 00iyFa KOMEeKTeCe .

Kazakcranna nHOISAUMSHBL TapreTTey i TOMBIKTAH KYpy YILiH Kelleci mapanap/sl )Ky3ere achlpy KaxeT:

1) UHGnAuMsIbIK KYyTyJdep/ai MOPMEHII HBIFAlTy YINIH MEMIICKETTIH aKIIa—KpeIuT CasCaThIHBIH
OTIePAIFSUTBIK TETIKTEPIiH KYIIEUTY i ’KY3€ere achlpy KaKeT

2) MemiekeT SKOHOMHKACHIHBIH KapXbl CEKTOPbIH TYPAKThl JaMbITy apKbUIbl aKIIa—KpPEIUT
casicaThIHBIH YHBIMIBIK—YKOHOMHUKAJIBIK TETIKTEPiH apTTHIPYABI KY3€Tre acklpy

3) Tuimai jxoHE TEHrepimji OIODKET CascaThiH iCKE achlpy apKbUIbI KOJAWIbI MaKpOIKOHOMHKAJBIK
axyaJ KaJIbIITacThIPY.

Kazakcran PecmyOnuKachlHBIH KapKBUIBIK KOHE SKOHOMHKAJBIK KayilcCi3AiriHe HEFYpIIbIM eJeyii
KaTep MEMJICKETTIK OOpBIITHIH aOCOMIOTTIK IIamaja Aa, CABICTHIPMalbl IIaMaia Ja YIFaro Kaymi OoJbII
tTa0buTanel. Kazakcran PecrmyOnmukackiHIa CBHIPTKBI OOPBIITHI OACKApyIbIH TY)KBIPBIMAAMAIBIK Moaemi 4-
CYpeTTe KOpCeTiJIreH.

KazakcTaHHBIH CHIPTKBI OOPBIIIBIH 0acKapyAblH TYKBIPBIMIAMANBIK MOJICNIH KapacTelpa OTBIPHII,
Oackapy cyoObpektinepin — Kazakcran PecnyOmukaceraeie  Kapker  muHuHcTpmirin, Kazakcran
PecrryOnukaceiHbiH ¥ATTHIK baHKiH, MEHIIIK KYKBIFBI 0ap yoKieTTI MeMIIEKeTTIK opraHaapasl, Kazakcran
PecnyOnukachiHbIH ¥ ATTBHIK SKOHOMHUKAa MUHHUCTPJIITIH 06emin kepceTy KaxeT. ChIpTKbI OOPBIIITHI OacKapy
casicaThlH 3aHHAMaJIbIK KAMTaMachl3 €Ty OipKarap 3aHHaMaJbIK XKoOHE HOPMATHBTIK KY’KaTTapFra HETi3/1eNTeH.

Opra Mep3iMai Oornamak >Kocmapaa MEMJICKETTIH CHIPTKBI OOpPBIIIBIH OacKapyIbIH HETI3r MaKCaThl
onbIH JKIO-HiH 65-70% merinae ycray, COHIali—ak, y3ak Mep3iMJi )ocnap/a e YIIH Kayilci3 JeHrei e
cakray OOJIbII TaObLIAIbI.

Erep Oysn miekTeH achill KeTcCe, CHIPTKbI OOPBIMTHIH KYPHUTBIMBIH, JKIO—-HIH OomkaMapl cepriHiH,
XaNbIKapajblK  pe3epBTEp MEH  OKCIOPTTHI, KapXKBUIBIK  TYPAaKTBUIBIKTBIH  IIOFBIPIaHbIPBUTFaH
KOPCETKIIITEPiH JKOHE CHIPTKBI KYH3ENIiCTepAiH BIKTUMAIABIFBIH €CKEPEe OTBHIPHIIN, JKaHa MICKTEY IIapaiapbl
€HTi31IIe]1i HeMece KONIaHbpIcTarpuIaphl Karanaateuians! (P.K. Muzambekosa, 2017).

Bomamakra Ka3akcTaHHBIH YITTBIK KayilCi3AiriHiH OOPBINTHIK KAyIMiHEH THIMAI KOPFay[Ibl
KaMTaMachl3 €Ty YIIIH MbIHAJIAp KaKeT:

— MEMJIEKET SKOHOMHUKACBIHBIH JKEKEJIETeH cajajapbl MEH CEKTOPJIApbIHBIH JaMy OOJalIarblH ecKepe
OTBIPHII, CBIPTKBI OOpBIITHIH JKIO-Te apakaThIHACHIHBIH JKEKeJeTeH OarbITTapbl (3KOHOMUKA CEKTOpPIaphI)
OOMBIHIIA IIEKTI MOHJICPIH KOHE CHIPTKbI KaphI3 aly/Ibl HICKTEY JKOHIHJEr 0acKa Jla bIKTHUMAJ Iapanapiabl
Oenrizey MyMKIHJIITT MEH OPBIHABUTBIFBIH 3ep/ICiey;

— @JIIH ONEYyMETTIK—KOHOMHUKAIIBIK JaMyBIHBIH KOWBUIFAH MaKcaTTapblHA THIMAI KOJ JKETKI3y
TYPFBICBIHAH KapbI3 Kapa)KaThIHBIH MaKCaTThI OAaFbITTATYbIH OaKbLUIay;

— KYHeNiK OOpBINITHIK ToyeKeliep/li OapblHINA a3aiiTy >XKoHE OOPBIIITHIH OPHBIKTHUIBIFBIHA TOHETIH
Kayill KaTepiepl YaKThUIbl aHBIKTay MAKCaThIH/AA YITTHIK KOMITAaHHSIAP MEH XOJIMHITEPIE TOYeKeIAep/Ii
OacKapyabIH TOJBIKKAH/IBI )KYHECIH KYpY;

— CBIPTKBI OOPBIII KO3JIEPiH SpTapanTaH/bIpy;

— HaKThl SKOHOMHKAJIBIK €cenTeyjep MEeH OonKamIapibl eCKepe OTBIPHIN, Kazipri 3aMaHfbl CHIPTKEI
OOpBIITHI 0acKapy JKOHIHMET1 TYKBIphIMIaMa JKacay;

— CBIPTKBI OOPBIIITHIH KYPBUIBIMBIH KETIIIIPY KOHE KBl MEMIICKETTIK OOPBIIITH OacKkapy cascaTbhiH
KaJIBINITACTBHIPY THIMAUIITTH apTThIPy e€ceOiHEH OFaH KbI3MET KOPCETY )KOHE OHBI ©TEY JKOHIHAET] TeIeMIepIi
OHTaMNaHIBIPY JKOHE YTHIMIBI €TY;

— XaJbIKapaJlblK KapbI3Aapabl TapTy YIIIH KOJaWiabl MYMKIHIIKTEpre 3epTTeysiep >KYpri3eTiH apHaubl
WHCTUTYIHOHAIIBIK KYPBUIBIMIAP KYPY, Kapbl3 KapakaThlH JKOHE YCHIHBUIATHIH jxoOanapisl Maijanany
TUIMJIUTITIH Taliay, CEIPTKEI OOPBINTKA KI3MET KOPCETY calachlHAa 3epTTeyIIep KYprisy.
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Ecxepmy: Asmoparap xypacmuipean (Jayreméaesa JI., 2013).

Kopvimuinowt

KapxbuiblK Kayincizaik sxyieci MbIHaIapabl KAMTYBI KEPeK:

— TyTacTail ajfaHja MEMJICKETTIH 3KOHOMMKAJIBIK KAYIICI3MIriH eCKepe OTBIPBIN, €JJIIH KapiKbLUIbIK
Kayinci3airiH KaMTaMachl3 €Ty KeHIHAET] KyHel mapaap;

— eJieri bIKTUMaII KapKbUIBIK ToyeKeaep i Oomkay;

- ONIeMJIK Kap>Kbl HApBIKTApBIHAAFBl ©3repicTep, OJapblH YITTHIK Kap:Kbl JKaFJalbl YIIIH CaJIapblH
Oarainay.

- MEMJICKETTIH Kap Kbl KYHECiHIH KayillCi3AiriHe Typii Kayil-KaTepiepAiH aliblH anyra OarbITTalFaH
YHBIMAACTBIPYIIBUIBIK KOHE SKOHOMHKAJIBIK TETIKTEPAiH KUBIHTBIFBI.

KapKbUIblK KayinCi3iKTiH HET13r1 OarbITTaphl:

- MTHQISLUSUTBIK, TPOLIECTEPAl TEKEYl KYLICHTY;

- Kap>Kbl JKYHECIHIH THIMALICIH apTThIpy. Oyl MEMJIEKETTiH HIBIFBICTAphl MEH KipicTepiH Koijay
ece0iHeH Ky3ere achIpblIabI;

- eJI/1iH CBIPTKbI KapbI3bIMEH OaiIaHbICTHI MpOOIeManap/s! IIemry.
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ONeMIIIK KEHICTIKTe OOJBIN kaTKaH ahaHABIK e3repicTepre, COHIAi-aK KONTEreH MEMIICKETTEp Tarl
00JaThIH MaFmapeIcTap KaylliHe OalIaHBICTBl YITTHIK MYIENepi KOpFay, OHBIH IIIHIAE KapXKbl )KYHECiHIH
KayITcCi3airiH KaMTaMachl3 €Ty *KOHIHeT] IapaiapIbl HTi3y Typabl Macese TybIHIali bl

Ocbutaiiiia, KapXKbUIBIK — KayilCi3OiKTI MEMJICKETTIK  KapKbIHBI ~ OacKapyablH — HEpapXHsUIBIK
YHBIMIACTBIPBUTFAH JKYHeci MEH ©3iH-631 YHBIMIACTHIPATBIH HAPBIKTHIK KapiKbl JKYHeci apachIHAarbl
0oceKeNecTiK e3apa 9peKeTTecy IpOLeci PeTiHAe aHBIKTAUTBHIH OenTiyi Oip MaHBI3IbI HETI3Mi aXbIpaTyFra
Oomanpl.
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B.U. I'nyxoBa, C.C. lapubexoB, A.C. lapudexoBa, C.11I. MomoOeToBa, 3.A. EckepoBa
OcHoBHBIE TOKa3aTenn puHaHCOBOM Oe3omacHocTH Kaszaxcrana

Annomayus

Llenv: B cTaThe paccMaTpUBAIOTCS MTOHSATHS, OLIEHKH, a TAKXKe [10Ka3aTeld, BIUSIONIE Ha pa3BUTHE (PUHAHCOBOU
6e3omacHocTr B Kaszaxcrane. B gacTHOCTH, aBTOpBI CTPeMSTCS MPEIOKUTh MEXaHW3MBI OOecTiedeHus] (PMHAHCOBOM
6e3omacHocTr B Pecrrybnuke Kazaxcran Ha OCHOBE TEOPETHUECKOTO 0OOCHOBAaHHMSI TIOKa3aTesel pruHaHCcOBOM Oe3omac-
HOCTH.

MemoObi: Ha OCHOBE UCIIONIb30BAaHHS CPAaBHUTEIHHOIO, TEOPETHUECKOTO aHAJIM3a CJlIeJIaH BBIBOJL O HEOOXOJMMO-
cti obecrieyeHns] (pUHAHCOBOM 0E30MAaCHOCTH ITyTEM COBEPIIEHCTBOBAHUS €€ OCHOBHBIX HampasieHuid. [Ipeamerom
UCCIIEJOBAHHSI COCTOMT B TEOPETHYECKOM OOOCHOBAaHMHU M PELICHUM NMPOOJIeM pa3BUTHS MHCTPYMEHTOB OOeCTeueHHUs
(uHAHCOBOI Oe30macHOCTH 3KOHOMHKH Pecryomiku Kazaxcran.
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Pesynomamer: B peyiaraeMoii Hay4Ho# cTaTbe aBTOp oOpaliaeT BHUMaHHE Ha CYIIHOCTh NOHSTHSI (PMHAHCOBOH
0e301acHOCTH, aHaJIM3UPYET OCHOBHBIC ITOKa3aTesin (PMHAHCOBOI Oe3onacHocTH B KazaxcraHe M mpejiaraeT 0 CHOBHbIE
HaTpaBJIeHUs obecriedeHus (prUHAHCOBOM O€30MaCHOCTH TOCYIapCTBa.

Bvi16o0wi: yrpo3sl hrHAHCOBON 0E€30MIaCHOCTH YETKO BEIpaKEHBI B 3KoHOMUKe Kazaxcrana, ocoOeHHO B (pMHAHCO-
BOU M IEHE)XHO-KpeauTHOU cdepax. OIHUM U3 IPHOPUTETOB FOCYAAPCTBEHHOTO YIPABJICHHUS SBJIIOTCS OCHOBHBIC Ha-
TIpaBJIeHUS o0ecTiedeHns1 (PMHAHCOBOI 0€30MMacHOCTH € JOCTIKCHUEM SKOHOMHYECKOH O€30MIaCHOCTH CTPAHbI B IIEJIOM.

Knroueevie cnosa: puHancoBas 6€30MaCHOCTD, TOJJOBOM ypOBEeHb MHGIANNH, AehUIUT OI0KeTa, BHEITHHHA TOIT
rocyaapcTBa, OTHOIICHHE 00beMa HHOCTPAHHOM BaJIOTHI K AEHEKHOI Macce.

V. Glukhova, S. Daribekov, A. Daribekova, S. Mambetova, Z. Eskerova
Key indicators of financial security in Kazakhstan

Abstract

Obiject: The article discusses concepts, assessment, as well as indicators that affect the development of financial
security in Kazakhstan. The authors aim to propose mechanisms for ensuring financial security in the Republic
of Kazakhstan based on the theoretical justification of financial security indicators.

Methods: Based on the use of comparative, theoretical analysis we concluded that it is necessary to ensure finan-
cial security by improving its main directions. The subject of the research is the theoretical substantiation and solution
to the problem of the development of financial security instruments of the economy of the Republic of Kazakhstan.

Findings: The authors draw attention to the essence of the concept of financial security, analyze the main indica-
tors of financial security in Kazakhstan, and suggest the main directions of ensuring the financial security of the state.

Conclusions: Threats to financial security are clearly expressed in the economy of Kazakhstan, especially in the
financial and monetary spheres. One of the priorities of public administration is the main directions for ensuring finan-
cial security with the achievement of economic security of the country.

Keywords: financial security, annual inflation rate, budget deficit, external debt of the state, volume of foreign
currency to the money supply.
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Kazakcran Pecny0inKkachIHbIH TYPHCTIK KICIHOPBHIHAAPBHIHAA IKCKYPCUSIIBIK KBI3BMETTIiH
yibIMAACTBIPBLTYBIH «Ka3Tpum» TypucTik ¢pupmacel Herisinge Tangay

Anoamna

Makcamur: Enimi3ni mer enre TaHBICTBIPY MaKCaThIHAA TYPIl SKCKYPCHSUIBIK MapIIpyTTap 33ipieHy Kepek.
Kazakcran PecryOnukachbiHIaFbl SKCKYPCHUSUIBIK KBI3METTEPAIH KbI3MET KOPCETYy asChlH, CalachlH YKOHE IKarIaiblH
TaJAall OTHIPHIN, OHBIH JIaMy OOJaIlIaFblH aHBIKTAY.

O0ici: 3epTTey TaKbIPBHIObI OOMBIHIIA FEUTBIMU 9/1€0UETTEPre TEOPHSIIBIK IIOIY.

Kopvimeinowi: Kazakctan PecryOnmukacsl ¥ATTHIK 9KOHOMKKA MuHHCTpiiri Craructuka komureTiHiH Kazakcran
TypHU3Mi Typajbl CTaTUCTHUKANBIK KUHAFrbIHA jkoHe Hyp—Cynran xanaceiagarsl «Kaztpun» XILIC typuctik Gpupmacs
HETi31HIEe Taljay >Xacajblll, SKCKYPCHSUIBIK KBI3METTIH YHBIMAACTHIPBUTYBIHA TYTHIHYIIBUIAPABIH OW—MIKipiH OiTy
MaKcaThIH/Ia cayalHaMa )KYPri3ireH, HOTHXKECI capaiaHFaH.

Tyorcoipoimoama. CayanHama Herizinne Hyp—CynTaH KanacslHIA SKCKYPCHSUIBIK MapuipyT YWBIMIACTBIPBIIFaH.
MapmipyTthiH epekmerniri pertinne «Kasakctan PecnyOnuKachlHbIH Toyenci3miriHiH 30 JKbULABIFBIHA apHAIaIbD»
TaKBIPBINTHIK JKCKypcusi; ENOpIaHbIH SKCKYPCHSUIBIK KBI3MET HAapBIFBIHIAFBI MHHOBAIMSAJIBIK ©HIM KOJIK Kypalbl
perinzne «Segway» KOJJaHBUIIBL; OHBIH KOJI JKETIMJUIIr; KeTKeH LIBIFBIH Te3 KalTapbUlaJbl; epeKIerniri — 0apibik
ajamjapra apHaigraH. Makanaza KapXKbUladl ecemnTeMe )KacallfaH, sSFHM, OHBIH THIMAIUIr ecenTenni. AJbIHFaH
HOTW)KENEP OKCYPCHSUIBIK KBI3METTIH YHBIMIACTHIPYBIH AaMBITYABIH OHIpIIK OarnapiaMachlH Herizziey KesiHue
nalJanaHbLTybl MYMKIH.

Kinm ce3dep: typusMm, Typ, BKCKypcHs, TypHUCTiK KacinmopbiH, «Kasrpum» Typucrik ¢upma, Typ — Segway,
9KCKYPCHSUIBIK KBI3MET.

Kipicne

Makanazia Ka3zipri Typu3M cajlachbIHJAarbl ©3€KTi CypakTap peTiHIe KapacThlpbUiaThiH KazakcTaHarsl
9KCKYPCHSJIBIK KBI3METTI JaMbITyFa apHairaH. Ke3 KejlreH dKCKypCHs epeKIle KhI3MET YPJici, OHbIH MOHI
HaKThl 3aHJIBUTBIKTApFa (TaKBIPHITIKA CAMIIBIFBI, MAKCATTHUIBIFRI, 9CEPIILIIIK, OSNCeH IIIK) cail ambuianasl. On
KOCBIMIIIa Kap>Kbl KO3i, KOITETeH IIeT eJIiH TYPU3M CaJlachl OCHI KbI3METTI JaMBITyFa aca Hazap ayaapyna,
OCBHI YPJICTI Oi37iH eNiMi3ie OpBIHABI MakaanaHy Kepek, ce0e0l KapKbIHIbI JaAMUTBIH TYPHU3M CaJIaChIHBIH
KaHa MYMKIHJIKTEpl elire KeNyll TYpUCTEepJiH JieriHe acep erenmi. KemrtereH agamuap e3 KeJiKTepiMeH
casxarTail O6actaiiipl. CBIPTKBI TypH3M a3aifbll, iMIKi TypH3MIi JaMBITYIbl KOJIFa aily Kepek, onail Oolca,
OCBIH/Ial Kipy TYpPH3MIiHIH a3alblll, iMIKi TYpU3MIi JaMBITYy Ke3iHJe e IMiHAETI TypUCTIK OHIM/I IaMbITy
KOJIFa aJbIHy Kepek.

Ke3 kenreH KasakCTaHIBIKTaH KOPIKTI kepiepimismi cypacak, ojap IlIeimMOyiak, BypaOaii, Anaken,
Typkicran, Anmatsl Hemece Hyp-Cyiitan kanacel fen OipaeH aiTapsl ce3ci3, Oipak onapbiH Oapiibirbl Oipaeit
OJ1 OpBIHAapra Oapblll KOpPreHAIKTEH eMec, TeK OJaplbl OUICTIHIIKTeH, OKbIFaH He TeJeauaapaaH
KOPreH/IIKTeH, HeMece TillTi, TAHBICTAPBIHAH €CTIreHIIKTeH alTapbl aHblK. Hyp—Cynitan KajacelH icKepiik
TYpH3MHIH OIIaFbl PETIHIC NaMbITy eTek anyna (Atukeepa xoHe T.0., 2021, 12-17). An Gipak MemieKeT
TapanbiHAaH TYpJl Oargapiamanap 93ipJieHill, oJapabl JaMBITY OOMBIHIIA KOMAaKThl KapKbl OelliHyze, 1eceKTe
COHFBI KEJIleH HYKTeJeH Oi3/1iH KOJbIMBI3Aa HE Oap AereHze, ocipece, 3KCKypCHsUIap TAaKbIPHIOBIH KO3FaraH
Ke3Jle KYMUDKIN KaJIaThIHBIMBI3 aHbIK. Onaii Oosnca Ka3zakcraHmarbl SKCKYPCHSUTBIK KBIBMETTI JIAMBITY, OHBI
KapHamaray, eJre YHamIbl SKCKypCHUslap YChIHY, OHBIH ce0e0l CBIPTTaH KeJIreH TypucTepre Kaja imiHmue Ae,
Kaja MaHbl MeH Oip KYHAIK, OipHeme KYHIIK 5KCKypcUsulapAbl YUBIMIACTBIPY HApBIFBIH KOJFa aly Kepek.
OKCKYPCHUSUTBIK, KbI3MET — TYPU3MHIH TYpi, Yperi JeceK, OJ MOJICHH, apXEOoJOTHSUIBIK, OOTaHWKAJBIK,

*XaT-xaGapJIapFa apHaJIraH aBTop.
E-mail: jakypov-alt@mail.ru
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FBUIBIMH, 3KOJIOTHSIBIK, MIHM, KOHIPECTIK, TaHBIMIBIK JKoHE Oacka TYpH3MHIH KajaFaH Oacka TypJepiH
YUBIMAACTRIPY Ke31He SKCKYPCHSIIBIK KbI3METTEp MIHIETTI Type camap OaraapiiaMmaiapbiHa Kipesi.

Kazipri mektey mapamapbl OCHl HApBIKTBIH KYJIABIPYBIHA dCep €TTi, €HJAl HaphIKTa BHPTYaJIbI
TypJaapIbl JaMbITy KOJFa anblHAbl. Ma, on 6i3re Kemymriiep JieriH apTThIpyFa Kell CENTiriH TUrizeli, onai
Oosnca, npicanara anran «Ka3zakctan PecnyOnukachiHIaFbl SKCKYPCHSUTBIK, TYPU3MHIH KaFJallbl MEH AaMy
OoJaniare aTThl TAKBIPBIMBI3 ©3€KTi OOJIBIIT OTBIP, OJ HAKTHI THIH WAESIap bl YChIHY BT TANlall eTe Il

Qoedbuemre wiony

OKcKypeusl iCiHIH JamMyblHaH OacTam TEOPETHKTEp MEH MpaKTUKTep OachUibiMaapna (cesmikTep,
AHBIKTAMAJIBIKTAP, OKy KYpalgaphl) <OKCKypcHs» TyciHirine mamamen 20 Typmi TyciHOipy Oepres.
OKCKypcusHbIH, aHbikTamMachiH 1882 xoeutel B. [lame, 1895 xemer B.A. I'epa, 1940 xputer [I.H. Ymakos
YCBIHFaH. OKCKypCcHsl iCi — XaJblK apachblHIaFrbl MOIACHH—arapTy >KYMBICTAPBIHBIH MaHBI3Ibl OeJIiri.
OKCKypcHsl iCiHIH JaMybl JKY3 JKBUIJAH achill KeTTi, OipaKk OHBIH JaMybl ©TKeH fraceipabiy 70-80-
KBUIJAPbIHAA FaHa KapKelHABI namu Oactanmel. XX fFacelpaslH 70—KbULgapblHaH OacTam, 3KCKypcust
TeopHsICHl JaMybIHa YiKeH yiaecTi Kenec OnmarpiHaa SKCKYpCHSUTBIK icTi OacTaymbuIapAblH, KYpyLIIbUTapIbIH
6ipi — Bopuc BacunseBuu EmenbsnoB (1918-2001 xok.) 30p yiaec Koctel aeyre Gomnansl. 2021 KbUTbl
JLH. I'ymuneB atbiamarel  Eypasust YATTBIK yYHHBEPCHUTETETIHIH OKbITymbuiapel E.D. [ammak6apos,
A.A. XKakynoBTeIH o3ipieyiMeH «DKCKypCHUATaHy» aTThl OKy Kypajbl J>Xapblkka MIBIKTEL. OCHI OKy
KYpasbIHJIa SKCKYPCHS Kaiibl TOJBIK Xakchl akmnapat Oepinred (I"anuax6apos, XKakymos, 2021, 244 6.).

3epmmey adicmepi

Makanana SMITMPHUKAIBIK KOHE 3ePTTEY/IIH TEOPHSUIBIK 9MIICTEpl KapacThIphUIFaH. JlepekTepi KuHay
JKOHE OHJICY VIIIH KyOBUIBICTap MEH YAEpICTepAl XyHem Ke3Kapac, TONTACThIPY KOHE CaJbICTBIPY,
Kap KbUIBIK TaJIay, OHTAMIaHABIPY JKoHE 00JDKay 9icTepl KOMIaHbLUIIb.

Homuoicenep jcane mankoinaynap

Kazakcran  PecnyOnukachlHBIH ~ TYpUCTIK — cajlachlH  gaMbiTyablH 2023 skpura  JeHiHTI
TY)KBIPBIM/IaMACHIH/IA CHIPTTAaH KEJIETIH TYpPHCTIK KOPCETKIIITEPAiH apTybl TYpU3M CajlachblH JaMBITYFa KOJ
JKETKi3eTiH Heri3ri MinaerTepaiy Oipi neyre 6omans! (Kazakcran Peciyonukacer Ykimerinie 2019 sxpurrst 31
MaMmbipaarel Ne 360 xaymeicel). Kazakcraniga kanmama (gupma TYpUCTIK HapbIKTa ©3iHIH KBI3METIH COTTI
XKYprizin keneni, Oipak OHBIH caHbl aHbIKTanIMaraH. CoHpail ¢pupManapasiy O0ipi — «Ka3tpum» TypucTtik
¢upmacel. O3 kbi3MeTiH Hyp-Cynran KanacslHaH OacTajbl, TYPHCTIK HapbhlKTa 6 *bUI KbI3MET aTKapraH
¢upMa KbI3METTI TYTHIHYLIBUIAPFa canajbl KbI3MET YChIHYbl YCTaHaIbl: OpOHAAy KbI3METI; dye, TeMipXkoi
ounerrepin caty; Kazakcran OoMbIHIIA 3KCKYPCHSUIBIK Oarmapiiamanap; KOHaK yinepai OpoHaay (ayibiH-
aya); TYpuCTep/ii CaKTaHAbIpy (IIET eNJIIK CaKTaHAbIPY, aBTOCAKTAH IBIPY); BU3a PACIMCY.

Ko caitera 500-meH actam ajiaM KOMITaHUSIHBIH KbI3METTepiH Mailaananaasl. KoMImaHUsIHBIH HapbIKTa
Toxipubeci 0ap, 6apibIK KaXeTTi HHPpaKypbhUIBIMIAp MEH KYHEeIeHTeH TYpU3M/Ii YHBIMAACTBIPY YPAICiHE He.
Typuctik ¢upmMa KbI3METKepIiepi >KYMBICTAPBIHBIH HETi3Ti OarbITTaphbl: KIMEHTTEpre MolliMeT Oepy, KIIMCH-
TTEPMEH JKYMBIC, OnerTepai OpoHaay jKoHE paciMiey, TypAbl caTy, MapKETHHT YKOHE JKapHama, oKIMIILTIK
MIHAETTEeP/Ii OPBIHAAY.

Kacinopvinnviy xaposcoinvix eceoi. «Kaztpumy» XKILC ecen 6epy mep3iminge «Ka3tpum» MexkeMeciHig
KapFbICBIHA COMKeC O31HIH KapKbl—IapyallbUIbIK KBI3METIH aTKapAbl. Y KBIMHBIH OapliblK YHBIMAACTHIPY
XKYMBICTaphl pecilyOnrkanga OOJBIN KAaTKaH HPOLECTepAl, TYpH3MIi AAaMbITy cajachlHOAFbl YKIMETTiH
OarapnaMaiblK KYKATTapblH €CKepe OTBHIPBIN, ajFfa KOWBUIFAH MIiHAETTEepHAl OpbIHIayFa OaFbITTaliFaH.
Conpaii-ax, Kazakcran Pecriybnukacer Kacinogakrap denepanuscet OenrinereH OarsiTTap OOMBIHINA KYMBIC
xyprizemi. 2018 KbUIIBIH ©TKEH KE3CHIHJE KbI3MET KepceTyniH xanmbl keiemi 20 708,15 MbIH TeHreHi
Kypar, >xocrap 17 607,32 mbiH TeHreHi Kypaasl. byn 117,6 naitezapl Kypaiasl. OHBIH ilIiHAE KOHaKYHd —
16288,11 mbIH TeHre, cayna — 1326,47 mMbIH TeHre. Bys sxocnapianrad KOPCETKIIITEPMEH CallbICThIPFaH/ia
12%, 10% xxone 10% kypaapl. AiiTa KeTy KepeK, 6TKeH Ke3eHae OYKUI Y)KbIMHBIH KYMBICBIHA OaiJIaHbICThI
LIBIFBIHAD KOPCETUITeH KbI3METTEPiH callachlHa KaThICTHI €CKepTysiep OonMaraH. AJIIarbl yakbITTa aifa
KOWBUIFaH MIHJIETTEP/li TYCIHIIl, MAKCATTHI dKYMBICKa YMTBUTY KaXKeT.

«Kazrpum» ¢upmacel KazakcranHblH Oap aiiMakTapblHa SKCKYPCHUSUIBIK Typiiap YCBIHAJbI, COHBIH
iminge Hyp-Cynran xanacsl MeH AJIMaThl KaJachblH €peKILeNien aTtan KeTce 00Jabl, COHbIH iIiHae ATMAaThI
Kanmacel OoiibiHIIA 11 SKCKypcHsl YHBIMAACTBIPAABI, al Kajla CBHIPTHIHA 12 3KCKYPCHUSUIBIK OaFbIT
naneiHmanran: Anmatel — KaszakcTaHHBIH acTaHachl (CHUTH-Typ); Tokammap Tsub-lllansmeH ke3gecy;
«Meney—IlIsiMOysiak» CHOpT KelleHi; KemKi AnMaTel; ecKi BepHblii GOHbBIMEH; Ka3aKThIH JacTapXaHbIHA;
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AJMaTel — apXUTEKTYpaJiblK; AJIMaThl OTTHI ChIHAK >KbUIAAPBIHAA; AJNMAaTBl — CHOPTTHIK; «CyYHKap» ToliM
0arbl (MUTOMHUK); AJMAaThI KYC YIITy OMIKTITiHEH; O0TaHUKAIBIK OakK.

Kana ceipreimarsl skckypensap: Ecik mennmpapuiii sxoHe ctpayc depmacel; Ecik kxemine; Typren
martkangapel; Tamraibl—IaHgmadTelK  eckepTkim (OpoH3a agdyipinzaeri merporiudrep); KamObit
Mypaxaitbl; Ynken Anmatel kemine; llaperH matkanmaperHa; [neneri bynmamap (Tamramer —Tac); Arsimn
OTKeH MeTeop; OHII bapxanmap KopwiFbl, bec matelp kymOakTapsl; XoH-IIuk mremeBpiapsr; Tamarap
KODPBIFBIHBIH TaOWFaT MypaxkaiibiHa. JKanmbl OapiblK YCBIHBUIFAH 3KCKYPCHSIApP KBI3BIKTHI KOHE Kasipri
Ke3lleri TYPUCTEpPAiH KbI3BIFYIIBUIBIFBIH TyAbIpanbl. Pupma caillThl kKakchbl paciMAeydi KaKeT eTefdi, O
KEHIHI1 Ke3[le MYJIE XaJbIKIEH JKYMBIC )Kacay >KYMBICTapblH a3alTThl, JAeceKkTe (GupMa CalThIHAA >KOHE
Facebook mapakmaceiaga Kazakcran O0MBIHIIA KBI3BIKTEI MOJIIMETTEP KEATIPIiIT, OHBI MH{Q PETIHIE CHITATTAIl
KBI3yLIBUIBIFBIH apTTHIPYFa THIPBICAIbI, ©31HIH aTKapFaH icTepiH (OTO apKbUIbI KaFbIMABI OciiHee YChIHAbI.
Bipak 0ip OaiikaranbiMbI3, pupMa cailTeiHa KaparaHja dJCyMETTIK xefiaeri mamimertepi kebipek (Kymap,
Paxumkyis, 2020).

«Kaztpun» TypHCTIK QUPMACHIHBIH KbI3METi Ka3ipri TYpuU3M HapbIFBIHIAFBl YCBIHBICTApFa cail Kelnemi,
¢upmMa ©3 KbI3METTEpiH YCBIHYJA TYPaKThl KIMEHTTEPMEH JKYMBIC jKacayFa TallbIHaAbl, Oipak (upmana
CTaTUCTUKAIBIK MOIIIMETTEPl YChIHOAYHI, (hMpMa Typalibl aKImapaTThl ally KHBIHBIFI, TAIIAY JKacayFa Keaepri
6oubm Tabputazp!. «Kazrpum»y XKIIC TypucTik ¢pupMackl HapbIKTa KalbINTacy >KOJbIHA Tyce OacTapl, ©3iHiH
TYTBIHYIIBI KIHeHTTepi Oap. Jlecekre, ¢upMa o3 KbI3METTEpiH HAKTHI, TYCIHIKTI oHe OipHemie Tiije,
KaHAPTBUIFaH aKapaTiieH CalTTapblHA CATYbl KEPEK, COJI CUSIKTBI, JJICYEeMTTIK XKeJliie YChIHFaH aKmapaTTapbl
KaHAPTY Kepek, (hupMa Typaibl MaTiMeTTi OipfieH Taly KWBIH, dcipece, 3KCKYpCHsUIap Typallbl aKMmapaTThl.
Omaii 6onca, >xanmnel KazakcTanmarbl YHBIMAACTHIPBUIATBIH 3KCKYPCHSUIBIK, KBI3METTiH YHBIMIACTHIPBLUTYbIHA
Hazap ayaapybiMbI3 kepek (Oterosa xane T.6., 2021, 229-237).

Llexmey wapanrapvinvly endeci mMypusm CcauacblHa acepi  JHCoHe IKCKYPCUANBIK — Kbl3MemKe
MYMbIHYWbLLAPObIY KAHALAMMAHYbIH 6a2a1ay

ONIeMIIK TYpPHUCTEp aFblHBl IIaMaMeH TOpT ecere KbICKapAbsl. KazakcTaHHBIH KepceTKilTepi e
TOMEHJIe/i: 0acKa ennmeplieH KelleTiH TypucTep caHbel 3,6 ecere aszaimpl. MoceneH, erep 2020 >KpUIIBIH
OipiHIII TOKCaHBIHIA Kely TypH3MiHiH >kahaHJBIK KOPCETKIIITepi ©TKEH JKbUIFBI AepekrepicH 28,6% —Fa
TOMEH 00JIca, eKiHIII TOKCaHAa IETENIIK TYPHCTEPIiH dJeMJIK arbliHbl OipieH 18,4 ecere KpicKapabl (ai
Kazakcran PecryOnmkaceiHma ocbiFaH yKcac kKe3eH — 16,7 ece), OYKiIT omeM OOMBIHIIA KYJIBIITAYABIH €H
KaTaH IIeKTeyJepiHe NeiliH TonbFbIMeH ToKTaiabl. JKammer, 2020 sxbutel JlyHHEKY31UTIK TYPUCTIK YHBIMHBIH
MoJiMeTi OOWMBIHIIA MIETENIIK TypHCTep/iH >kahaHIBIK arblHBl 3,8 ecere Kpickapipl. Kazakcranma 2020
KBUIFBl «KOPOHABUPYCTBIH» TOPTTEH YII O6JIiriHAe enre KeJIreH TypucTep caHbl OipzueH 3,6 ecere azaidbii,
1,8 mummmonap! Kypanbl. KazakcTaHHaH KeTKEH TypucTep caHbl He0api 2,4 MUJUIMOH agaMIbl Kypajabl, SFHU
3 amam. 2019 xbUIMEH canbicThIprana 4 ece a3. lmki Typusm — 60,3% —ra, 3,1 muiH afgamra azaias! (Jlum,
To, 2021, 1-12).

IMannemus kesinne KazakcTangarsl KOHaKyiuiep MeH 0acka Ja OpHaJlacThIpy OPBIHAAPBIHBIH TOPTTEH
yi OeliriHe KbI3MeT KOPCETKEH KeIyIIiiep caHbl He0api 2,6 MUIIITHOH aJaM/Ibl KYpaJIbl, OYJ1 6TKEH KbUIIBIH
KapTHICHIHA JKYBIFBL. BYJT peTTe Kenymriiep/ iy *ajlbl CaHbIHAH TEK IIETeNIiK TypucTep Fana 6ap — 7,5%,
a1 Oip >KbUT OYpBIHFHI OChl KeseHe 15,5% Gomnpl. Konak yiinep, xocrennep, caHaTopuiliep koHe Oacka na
OpHAIACTBIPY OPBIHAAPBIHBIH caHbl Oip kburga 3,9% -¥a aszaiibm, 2020 >KBUIABIH YIIIHII TOKCAHBIHBIH
COHBIHZA 3,5 MbIHFa eTTi. KazakcTaHHBIH 9JIEMJIIK TYPUCTIK HHAYCTPHUACHI €lIeyJIl 3ajan OOJIFaH skaraanaa
cananbl Kosay yurin Qazakhstan Travel and Tourism Council pecypcTbik OpTasibiFbl KYPbUIIbI.

Kazipri mexTeym mapanap TypUCTIK KOCIMOPBIHAAPIBIH KBI3METIH 90JCH THIFBIPHIKKA Tipemi, Oip
KBUIJAH aca yakbITTa aJamJapiblH casxaTTaybl HeMece JKCKYPCHSUIBIK KBI3METTI IMaijianaHybl TOKTaJIbI
neyre Oomanel. CasixaTtmibl, TypucTik Onorep, QazaqGeography SKcIeAUIUSICBHIHBIH YHBIMIACTHIPYIIBICHI
Hyprxan AnramoB: « TypHcTik areHTTIKTep ©3/epiHiH 0i71iMi MEH TEXHOJIOTHSIIAPhIH iIIKi TypU3MIIi JaMbITy
YILiH KOJAAHATBIH 00JIca, Ka3aKCTaHIIBIK TypHCTep Oy/aH TEK YTaabl», — JeT KOPCETKEH.

IMangemusira AeliiH Je KeNTereH KoMmmIaHusmap KasakCTaHAbl KbI3BIKTBIPMazbl. British Airways,
Austrian Airlines, Lufthansa 0i3meH kerTi, COHbIMEH Karap, KeiOip Typucrtepae ¢oOus TypiHge
TICUXOJIOTHSUTBIK, TIpoOeManap maraa 6omael. Meicasbl, 6acka anaMmaapra skakbH OoirynaH KopKy. Kebici e3
KOJNIKTepIMEH casxarTaii Oactaijpl. MYMKIH 3KOTypHCTEp CaHbl KeOelieTiH mibFap. KazakcTaHmarbl
9KOTYpU3MHIH dneyeTi 30p. Kazip Oapiblk KYIITI OTaHJBIK TypUCTEpre OarbITTaWTBIH YaKbIT TYBIHIAIbI
(Ceiinaxmerona, 2020).

OcpIiHgall Kipy TYpU3MIiHIH a3aiibll, IMIKI TYpU3MJI JaMbITy Ke3iHAE €I IIIHACTI TYPHUCTIK ©HIMII
JAMBITY KOJIFa allblHy Kepek. JKaHa yChIHBICTap Oepy Kepek, SFHH, KelylIiJiepre JIeMallbiC OpBIHIAApbIH
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JalbIHOay MakcaThIHAAa SKCKYPCHSUIBIK KBI3METTI Jie JaMmbITy Kepek. JKanmbel emimi3meri 3KCKYypCHSUIBIK
KbI3METKE TYTBIHYIIBIIAPIBIH KO3KAapachlH aHbIKTay MakcateiHma Kaszakcranmarsl «Kastpum»y XKILIC
TYpUCTIK (UPMACHI HETI3iHIE AKCKYPCHSIIBIK KBI3MET Typaibl OipHemie cayamHama anblHAel. CayanHaMara
Oapneirel 161 amam katbicTel. CayanmHamanbl google.com epKiH KOJDKETIMIUTIKTE ©eTyre Oomabl:
https://docs.google.com/forms/d/e/IFAIpQLSdtncz5iB_Arbl90aGvzVTO0u2-CkdwFxupOY40OMKcXEHWH-
wiviewform?usp=sf_link

Herisri cayannamara Oapibirbl 61 amam, 17-18 jxac apaibIFbIHAAFBI, KbI3[ap, CTYACHT KacTap jkayar
Ocpren. Cypakrap 3KCKYypCHSUIBIK KBI3SMETKE OaiilaHbICTBI KOWBUIIBI, COHBIH Oipi Kaszakcranmarbl
9KCKYPCHSUIBIK KbI3MET Typanbl Oineci3 Oe? JKayanrtapabin 90,7% kaHaraTTapiblk sxayan Oepce, 8,7%
OIIMEUTIHAITIH KOpCeTKeH koHe coHbIH 69% anmam Kas3akcTaHHBIH KajajgapblHAAFbl YHBIMAACTHIPBUIATHIH
SKCKypcHsIapAaH xabapaap eKeHIiriH kepceTkeH (1-cyper).

@ va 8. KasaKcTan KananblipeliHOaFbl 2Kckypcuanapnsl Binecis 6e? Kanpan?
@ oy
& CHAan Typran Sonmangsl 161 orset

® u:

@ o

@ Alkpantravel

@ Kancai, KaiblHokl, TypricTa
@ Anmateigarel YaphliH kaHeoHbI2a, BAD
fa anapaTeiH gap Sap. ATTapeH Gunm...

@ Hyp-CynTaH KanacsiHAa MEekTen Oy, .
@ Eopoeoe, TypkecTad

@ TypricTad ofseiNbICEHAATE] TAPKXW Op. .
@ Ny3eli NapkTep,. TAPUXW ECKEPTRILTED

1-cyper. «KazakcTanmarpl 3KCKypCHSUIBIK KBI3METTI OLITy» CYpaKTapbIHBIH JKayarl HOTIKeIepi
Eckepmy — cayannama nomudicecinde aemopiapmeH Hcacaiean

Kayan Gepyurinep skcKypcusiaap Typaisl Oifice ne, oiapabl Kemmiulri KkonpganOarad, 161 amaMHbIH
44,7%, srHn 72 agam dKCKypcusiFa 6apmaraH xoHe menmepMmer 40% amgam, oHbIH 31,7% KOK Jen HakKThl
xkayan Oepce, 59% 1ImeT enjeri SKCKYPCHSUIBIK KbI3METTI KOJJaHFaH »oHe KairaH 8% 1mier enire
OapMaraHIbIFbIH KOPCETKEH (2-cyper).

5. 3KkckypcuAnapFa GapabiHbiz 6a? (bapcaHbls KaHaal kepceTyre Gonanki?)

161 ateeT

@ va

@ oy

@ Snkenix mypaxaira, ApoicTad Sab, Kowa
AsMeT Hocayu KeCeHenepiHe
3KCKYpCHAFA Dapaeim

@ Bonpoc He NoHATEH

@ HymbakTac ned ABuINai xaH anaHel
GoibIHLA

7. WeT enpepre BapfanOa SKCKYPCWMANLIK KEIZMETTI KonaaHabiHes 6a? Kaspan?

161 oTBET
® vz
@ ok
LeT enre Gapmansin
@ O3uM KoprvM Kenedsl ewkaniai Kome. .
@ LeT enre noka WeKnagem
@ Gapmagsim
@ LUeTenre WeiFsin KepMenin
@ UeT enre WeikNagksiM

2V

2-cypert. «OTaHIbIK XKOHE MIETENAIK SKCKYPCHSUIBIK KBI3METT] KOJIaHy» CYpaKTapbIHBIH jKayall HaTHKeIepi

Ecxepmy — cayannama nomuogicecinoe agmopiapmen Hcacanzam
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KasakctaH PecnybnumkacbIHbIH TYPUCTiK KacinopbiHAapbIHAA. ..

AnaMaapablH 3KCKypCHsUIapFa KbpI3BIFYIIBUIBIKTapel Oap, ojap Typajibl Oiieli oHE KOTIIIir
KOJIJIaHFaH 73, JIECeKTe IKCKypCHsIapasl OacKaimail YHBIMIACTBIpyFa, MHHOBAIMS YHBIMIACTBIpYFa KapChl
emec (3-cyper).

9. KasaKcTaHnaFbl skeKypcvanapasl XYprisyae KaHnad MHHoBauma yeeiHap eaiia?

161 oTsET

®va

@ oy

@ Stexen

@ Binmeiimin

@ TaKbIpEINTHK

@ Konuk kongany

@ CLiNaibiNLIK KON TaHLITY KepeK
@ ewkim SinmeliTiH ¥epnepre anapy

16 ¥

10. KazaKcTaHaark! 9KCKYPCHWANBIK TYPH3MAT AaMBITY YWiH OHbl Kanan AaMbITy Kepek Aen

onnaiceIs?

161 oTBRT

@ Keecr
@ KonukTHk
@ Konwk naiganady

@ Jecturauuanapra Gapy MyMEHWIMKT...

@ TYpUCTTEPra KaKchl afnai ¥acany

@ GaracaiH THIMIIPEK eTin eHe KapaHT...
@ EH GHPHHLLIK HONAL HaKCapTy KameT...

@ Ginmeiimii

@ Kon setimai biHFainel, KelzslkTsl 3 Tinge
@ BapnuiFel Tananka cai GoncalH,MaHsl3....
@ Mewwi, Bene, KoHHLIR

@ TeHWEankK

@ Ayamorng

@ Konue

@ DKCKYPCHANGIK TYD Kepek

@ Ayouo-Tug

@ va
@ o @ GinikTi MamaK wypriace weTKinikTi @ v TiNgi KeHE UHTENMUIEHTT] OoMHaH. ..
© Galikan #ypMiH BYTiHr Kyl KazaxcTaH... @ apHama @ AETODYCH CIEUMANEHLIE, MAPLIPYTEl
: E”H"Ea””‘“ Konpaxy @ VIHHOBALMA KOCY KEpek @ weTengik TaXIpUTeHi eHriay
0onTereH canans AreHTTHIK ally K.
ks v @ VlHHOBaUNAHI Konaaky © Kananapieik Hasi il MaHsI3al
@ Capnbik KariHaH acHpece Kapasar Ty...
@ MeMneKeTTeH KONy KakeT @ Hanagus cucTenMy oGCTyHMBEHNA K.
@ KbI3bIKTRIDATEIH KEMTEIeH KaHa, WeT e... . .
S @ Arwa ken Genin kbisuikTs Hapoenep... @ JIEManEIC OPLIKIAPEH AaMLITEIN,OffFa....
@ GipiHwi skCkYpCHAT DAPATLIH KEPEp.. | N
@ Kofive, Tapuxu, Talwen Xepnepie yi... @ VHHoBaUMA, 3aMaHayW TananTapas! ...
110 W @ VHEECTMUMA, BiNikTi MaMaHaap @ orapsl Ginikti Gacekenec mamad gai...

3-cyper. «OTaHABIK SKCKYPCHAIAPIBI )KYPri3yre KaHaall HMHOBAINS YChIHAD SMIIHI3
JKOHE Kalal TaMbITap eiHi3?» cypaKTapbIHbIH jKayall HoTHXKeIepi

Eckepmy — cayannama namuoicecinde agmopiapmen icacaieam

CayanHaMa HOTIKECIHAE aZaMIapAblH KbI3BIFYIIBUIBIK TAaHBITHIN, OipliamMa YCBIHBICTap OEpreHAiriH
CYpeTTeH Kepyre OoNaabl, HETri3ri YCBIHBIC OKCKYypCHsS Ke3iHIe KOJIKTI mMaijanaHy, TakKblpPBIITHIK
9KCKypCHsIap YHWBIMIACTBIPY, KBECT YHWBIMIACTBIPY, AayAHOTHATED KOJNJAaHy, SKCKYpPCHs JKYPri3eTiH
aiiMaKThIH MH(PAKYPbUIBIMBIH JKaKcapTy, MHHOBAalMs KOJaHy, KapHaMa >kacay CHSKTBI ©3€KTi YChIHbICTap
oepai.

Ocpbl cayanHaMa HOTIKECIHIE KeJlecilell KOpBITBIHABI >Kacayra OoJaipl: elliMizfie IKCKYPCHSIIBIK
KbI3MET YHBIMIACTHIPBIIAEI JKOHE OHBI eINiH Xalkel Oireni, Oipak omapnael ecrtireHi OomMaca, ke0i
KoJJaHOaraH, ECeKTe OChl IKCKYPCHSUTBIK KBI3METTI JAMBITY KEPEKTITiH jKOHE OJ1 YIIIH WHHOBAIHS KepeK
EKEH/IITIH aTal KOPCETKEH.

Enimizne «ApMaH—Typ» TYPHUCTIK (DMPMACHIHBIH THI—SKCKYPCOBOATAP/IBI TaWBIHAY OOWBIHIIIA MEKTE01
2009 sxpuiaan O6epi HapbIKTa 63 KBI3METIH JKy3eTe achIpy/ia, O MEKTeN TaKiprOeci OOWBIHIIA TEOpHsS MEH
MpaKTHUKa Oipre OpbIH aJbIll, MEKTENTI asKTaraH COH MEMIICKETTIK PEeCTpre CHrI3iIel, XalblKapasbIK
NPaKTUKAJaH OTyre MyMKIH/IK anajisl («(ApMaH—Typ» XaJbIKapaJblK TYPUCTIK (UPMACBIHBIH CAMTHI).

CoJt CHAKTBI OCHI LIEKTEY LIapaiapbl Ke3iHAE OKBITY CEMUHAPIIAPhI 6Ty IE:

— «Kazakh tourism» meH «lmiki Typu3MHIH OHJIAHH aKaaeMHICh» THJ (THI—ayJdapMallibUiapbl),
AKCKYPCOBOATAP/IBI THATEP/II JaWbIH/IAY €PeKIIeTiKTepi OOHBIHIIA OHIIAWH KypC 93ipiereH O0JIaThIH.

—«O3 emiHai Oumy akmnmsackl asceiHAa 2019 KeUAbIH Tambl3 aifblHAa 13—16 kac apaybIFbIHIAFBI
Oananapra MaHFBICTay OOJIBICHIHBIH TapUXH, MOJICHH, TYPUCTIK KepliepiHe, KOpiKTi jkepiepiHe ATsipay,
Axkrte0e, batric Ka3zakcran, Kpi3putopaa o0JbICTaphl XaJIBIKTBIH 9JICYMETTIK JKaFblHAH ocall TonTapbiHan 40
ajamra 3KCcKypeus oTkizinai. 2019 kputel AIMaThl XalbIKapalblK oyekalblHbIH 100 KpI3MeTKepi YLIiH
KEHUIIETY KypcTapbl, coHmaii-ak, 100 3kCKypcoBOJKa apHajiFaH Kypcrap OTKi3iimi. AKre0e OOJBICHIHBIH
Ka3aK-OpBIC XaJIbIKApaIIbIK YHUBEPCUTETI Kepriumkrti «Qazaqtourism» TyporeparopsiMer Oipnecin, 2019
KBUIBI TYpU3MZl JaMbITy MakcaTblHIa AKTe0e KajlacblHAa CTYACHTTEpPre Xasy O3KCKypcusiap
yiteiMaacTeippiabl (OTueT o peanuzanuu ['ocyqapcTBeHHONH HpOrpaMMbl Pa3BHTHSL TYPUCTCKOM OTpaciu
Pecrry6mmku Kazaxcran Ha 2019-2025 roxsr, 2019).

Con cHSKTBI OCBl THUA—AyAapMallbUIApIbl, SKCKYpCOBOATapAbl HaibiHaay OoiibiHmIa TypkicTan
KaJlachIHAAFbl XalbIKapalblK TYPH3M >KOHE MEHMAHIIOCTBHIK YHHUBEPCUTETI «OKCKYPCHSAJIBIK KBI3MET KOHE
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XKeKe TypJiapabl YUBIMIACTBIPY» MaMaHAbIFbI OOWBIHIIA MaMaHABIFBl OOMBIHILIA €TiMi3e JalbIHAAYIbl KOJIFa
anapl («OKCKYPCHAIIBIK KbI3MET JKOHE XKEKe TypJapAbl YHBIMAACTBIPY» OOMbIHIIA MAMAH/BIK AAHBIHAAY ).

OKCKYPCHSUTBIK KBI3METTI YHBIMIACTHIPY OOWBIHINA Ka3ipri HApBIK TeK (UpManIapIslH 63 OHIMIEpiH
caifTTa OpHaJaCTHIpyMEH LIEKTEeNE i, a1 OHbI XKBUDKBITY jKaHa KEHINTe TaHbITY OOUBIHIIIA )KYMBICTAp KYPrizy
KEepeK J>KaHa TaJIBIHBIC KEPeK, JKAaHAIla 3KCKYPCUSUIBIK KbI3MET, TYPJdl TaKbIPBIOTHIK 3KCKYypCHsIap
YUBIMAACTBIPY KAXKET.

Happikka jkaHa SKCKypcHsUIapIbl €HTi3y apKbUIBl IIET eJaep ©3iHiH OpeHOiH KypyaAa, ChIpTTaH
KeJylIijiep JIeTiH apTThIPYAa, OChl IKCKYPCHSUIBIK KBI3METTI JaMBITY KOoJFa aiy kepek, Tinti Hyp-Cynran
KaJaChIHbIH ©31HAE SKCKYPCHSUIBIK KbI3METTI AaMBITYIbl Koira amy kepek. Omail 6osica, MHHOBaLMSUIBIK
AKCKYPCHSLIAp/Ibl KAJTAJIBIK SKCKypCHsiFa eHrisin kepeiik (Jamexan FOmuens, 2021, 1-13).

Enopoanwviy sxckypcusinvlk Kblzmem HapbigblHOaebl uHHo8ayusavlk onim — « Typ —SEGWAY». Enimizai
IIeT eire TAaHBICTBIPY MaKCaThIHAA TYPJi AKCKYPCHSUIBIK MapuipyTTap a3ipieHy kepek. Kazip Typuctik
¢upmanap 6acekere kabineTTi GpupMa peTiHIe epeKine YChHbICTap Oepyre OeiiMaenyi kepek, 0ipak Kazipri
MaHAeMHUs TYPUCTEPAiH JeriH a3aiTTbl. OChl XKaFIaiIbiH 0ipa3 yaKbITTa asKTaJIAThIHBI OCINTiIi, COHIBIKTaH
(mpmanapra aHa THIITET] TOCT MAHACMHUSAIACH KEHIHT1 JalbIHIBIK KaxeT. JKyprisreH Taujgay HOTHKECIH]Ie
AKCKypCHsIapabIH Oip MoHII ekeHAIriH Oaikayra Oomaznpl. JKakchl YCHIHBICTAP SKCKYPCHSUIAPIBIH MOHIH
apTTBIPHIN, KBI3BIKTHL OTKI3YAl Tajam eTelll, O9puHE YITTHIK KAJIOPUTTI YMBITYFa Oonmaiabl. COHIBIKTaH,
SKCKYpPCHSUIBIK TYpH3MHIH Kana imingeri typiHe «Typ—SEGWAY» D3KCKYpCHSICBIH YCBIHYFa OOJajbl.
OKCKYPCHSIHBIH HETi3Ti epeKIeNiri «Segwayy KoK KypalblH NainananaMbid. bi3miH emiMizme Kana
9KCKYPCHSUIApBIH Kasy, aBToOyC, BEJIOCUIIE CUSKTHI KypailapAbl Maiiaaganeln kepyre 6oxansl. Emimiznig
ipi KamamapblHIa KeNTereH MapuipyTTap Oap, omapra Kenymijgep Kbei3biFagsl. Omnait  Oonca, Oap
MapuipyTTapra «Segway» KeJiriH Kolaanyasl yebiHyra Oomnanel. Cebeli, «Segway» Kellik aMepUKaHABIKTap
MEH eypOIaIbIKTap YIIiH YAPEHIIIKTI Kypai Ooein Tabbutagsl. PomukTep, camokaTTap, TUAPOCKYTEpIEpIi
Oananap aca KbI3bIFYIIBUIBIKIICH KOJJaHaIbl. ATTap, UTTEP, BEIOCUIIEATEP LIET eaep/e dKCKYpCHSIapAbIH
KOJNJaHbIc Kypaiaapbl Oonbin Tabbmansl. Kasip skckypeustiapra Hyp-CynraH KanacklHAaFbl eKiKabaTThl
aBToOycTtap MeH TypkicTaH KajachblHAa dJIeKTpokapmapabl Kommaneuryaa. Conm cusakTel eHui Typkictan
KaJlachl TypH3M OpTalbIFbl 00Jica, OHJA allbUIFaH KepyeH capaipl MaiaaiaHbll, SKCKypCUsIapFa jKkaHala
KEHUil TaHBITY KepeK.

Kazakcranmarel 3KCKypcusiapra xaHa peH Oepy YIIiH «Segway» KeOIIK KYpalblH 3KCKYpPCHS KOIiri
peTiHae maiipanany. «Segway» — «segue» — Oip KaFmaiiaH eKiHIII KaFaaiFa kaiam aybicy, «way» —
KOJI JIeTeH MaFblHaHbI Olipce, OChl Kypall kaiinarn, OipKalbIIThl KO3FalyFa MYMKIHJIK Oepeni (Onucanue
Segway). Ocbl KypbuiFbl aBTOpbl JuH Keiimen oH sxpuimaH keifin, 2001 >KbpUIbl HapbIKKA aJIFalIKbl
KYPbUIFbUTAPBIH IIBIFapAbI.

2002 >kpiimaH Oactam TypUCTIK HapbikTa Segway PT Typmapsl yikeH OenieH anjiwl, acipece, IMIET
engepae, Amepukana, Eyponana ere Te3 KoJjaHbICKa Me OOJIbIN, OYKIJI HApPBIKTHI jKayjam aijbl, Typiap
caHbl MBbIHaFaH neHreiire xkeTTi. 2011 xxputbl «Segway Toxipubeci» OarmapiaMachl Kyprizisii.

Ckytep Segway TypJiapbl 3KCKYpPCOBOATApbl IIApLIaTHAWTBIH, T€3 KO3FalaThIH XoHE OipIiama aibic
MapuIpyTTapAbl KaMTyFa pykcaT OepeTiH TypiapFa ailHaiIbl. DKCKYPCHSUIAPJIbIH O31HIIK epeKIIelNiri ol
OipiHIIiAeH, axamuapia YIKEH KbI3BIFYIIBUIBIK TYbIHOAMIbI, CKiHIUIAEH, agamiapia OCbl KYPBUIFBIHBI
urepyre JereH KYIIIBIHBIC Taiga Oomasnsl, cebebi, imki OamaHc ce3imi O0Iybl KepeK, KYPBUIFbIFa ajFall
MiHTeH/Ie oTe abaii 60IybI Kepek, cebedl KbpurgamIbK S0 KM/car.

Bipmen aprein, amampaapislH Kyian Katy kKaymi Oap. KypbUIFbIHBIH caObIH apTKa Kapalk Taptca —
XKBUIIAMJIBIK TOMEHe1I HeMece TOKTaiabl. KypbelIFbIHEI AyphIc OacKapraH Ke3[e OHBbIH KbU1Iamabrsl 20
KM/caF. Segway—i KoJiiaHa OTBIPBIIL, KYPIi3iIeTiH 3KCKYpPCHUs TYPiH YChIHYFa 00Jiabl.

Segway TypnapblH YHBIMIACTBIPY VIIIH KAaJalblK SKCKYpCHsl YHBIMIACTBIPYFa TOKTAIBINT OTEHIK,
ce0ebi Segway-ii maiianaHy apKbUIbl SKCKYypCHSJIApAbl Kajlaja >KyprisreH biHFaiiel. Coll  CHSKTHI
«Kaztpum» TypucTik QupmackiHa Kana OoiiblHIIA aHa Typ YcbiHyFa Oomanel. Onbl  «Kazakcran
PecniyOnukaceinbie Toyencizairiniy 30 KbUIABIFBIHA Opaii» Jel YHBIMAACThIpYFa 00JIaIbl.

Hyp-Cynran kanacel OoiibiHIIA OipHemie HbpICAaHIAp TaHAAJIFaH, OHAA OCBHl EIIMI3IH TayeJCi3liK
aFraHHaH KeliH Ooii ketepren ruMaparTtapra « Typ -SEGWAY» TypuCTiK MapipyThIH YChIHYFa OOJIa bl

bi3 axckypeusmbizabl «JlyMan» ofbIH—CaybIK OpTajblFbiHaH OacTaiMbI3, ce0eoi 0i3aiH «SEGWAY »—ni
OChl FUMapaTKa JKaJfa OpbIH bl OpHaIAcThpambl3. OHBIH ©3iHJIK ecebi Oap, FUMapar cOJ JKOHE OH
KaraJayJsl OpHAJIACTBIPBIT TYP, SKCKYpPCaHT 0acka MapIIPYTTHI OH >KaFajnayaa Keprici KeJice, OChl KepleH
KO3Fally oTe bIHFaiibl. OChl FUMapaT OpTANILIKTa, OHJIA Kici Kem 0omabl.
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MapipyTTeIH OipHele epexientiri oap:

— oHJa Segway—[i KOJJaHaMbI3, OHBI KaJia IIIiH/IeT1 )KoHe Kajla MaHbIH/IaFbl 0acka Ja IKCKypCHUsIapra
KOJIIaHyFra Oonapl;

— Toyenci3aikTiH 30 KbUIIBIFbIHA apHATFaH, Oip )KaFbIHAH TaKBIPHINTHIK SKCKYPCHS;

— kpIMOaT emec, MemmepMmer 4000—5000 TeHre apanbIFBIHIA;

— «Kaztpum» TypucTik ¢pupMaceiHa )KapHAMara HHHOBAISIIBIK OHIM.

¥Ycompurad «Typ—SEGWAY» wmapmpyteiHga Segway-mi malijanaHy LOIbIH MOHIHAE KeITereH
aJaMAaplblH  KbI3BIFYIIBUIBIFBIH TyAbIpanasl, ce0ebi Oyl HapblKTa Oacka YCHIHBIC >KOK. YCBHIHBUIFaH
KOJIKTEp/i HAPBIKKA EHTI3y TeK TYpHCTep YIIiH FaHa eMec, Kaja TYPFBIHAApHI VIIiH € KBI3BIKTHI, ce0eOi,
OHBI TMMaWAaNaHyIIBUIAp JKacecHipiMaep MeH kacTtap a3 Oommackl Oenrismi. OChl Typ apKbBUIBI 3KCKYpPCHS
yiteiMaacTeIpaTeiHABIFBIH HapblkTa «KAZTRIP» TypucTik ¢upMachiHa jKaKChl jKapHaMa MEH OCBI KOJIKTI
JKYpTi3in, OHBI YHpeTe ajdaThlH OUTIKTI TIepCOHAT KEpeK.

OKCKypCcHsiFa YCBhIHFaH Segway-IiH THIPOCKYTep, MUHU-CETBEH, cMapTBeil Typiepi (KoceMmima) Oap.
Kasip kenrteren mer enaikTepaiy KyMbIcKa 0apy Kypaisl, TinTi keiige skymbicka AKIL, New York Electric
& Gas momrranaper, Michelin, GE Plastics, Delphi Automative Systems koproparus xoHe T.0. Segway
ckyTepiepi 6api yuriH sxapamabl. OnapaslH TypiiepiHe OalIaHBICTHI alaMHBIH CalMaFblHA OaiIaHBICTHI 45
KT, 96 xr, 133 kr, 118 Kr Aeliin Typiepi 6ap sxoHe 16 jxacTaH apThIK OOyl KEpeK.

Segway eki JOHIeNIeKTi, OUTKTI KYpbUIFBI OOJBIN TaOBUIAAbI, OHJA T'MPOCKOIUSUIBIK, CYHBIK
JMATYUKTEPIIEH MUKPOIIPOIlecCopiapra Oepijeni, oyiap ABUTATENbIEpAl OacKapaThIH ocepli OHAipeni,
JOHIeJIeK KYPBUIFbIHBI TEHEe—TCHIIKTEe yCTayFa jKayanThl. Segway aJaMHBIH KUMbBUIbIHA Opail KO3Fanamipbl,
KBUIIAMJIBIK aJIJIbIFa JKOHE apTKa HWidyiHe OalIaHbICTBl yIen HeMece KeMuui. JKalmbl KbLIIaMIbIFbI
carateiHa 20 KM. AKKyMYJSITOPMEH KYPY KO3eNel, Kalbl Y3aKTelFbl — 39 kM, 4—5 carat 3apsaramait
KoJaHyFra Ooajbl.

Kana iminnmeri mareiH TonmTtap ymiH 5 Segway kKaxker, oHblH yuieyiH Segway Ninebot Elite >xone
yureyin anexkrpocamokar Ninebot KickScooter MAX G30 TypiH KojmaHyra 0ojaabl. DJIEKTpocaMoKaTTap
CKyTepJiepre KaparaH/la OpHBIKTBHI TYpyFa MYMKIHIIK Oepeni oHe KyjlamaynslH Kemini. KasakcTanma ocel
CKyTepJepAi apHayibl Xiaomi KommaHuschiHBIH Kaszakcranmarel aunepi Ninebot by Segway pecmnu
JTUCTPUOBIOTEPIHEH allyFa Oomajbl.

Segway Ninebot Elite—rix 6aracel, oman 3 MTYK anambi3:

799 000 tr. * 3 =2 397 000 tr. Ninebot KickScooter MAX G30—tiH Oarackl, o/laH 3 IITYK ajJambl3:

300 000 Tr. * 3 =900 000 Tr. bapnerrsr: 3 297 000 Tr.

JKa3 yakpiThiHma 1 KbI3METKEp/li ®KYMBICKa aimyra 0omanbl, kamakpickl 70000 Tr. AlibiHa cKyTepiepai
cox cusKTH 5-10 MuHyTKa )anFa 6epyre 0omanst (700 Tr.). DKCKypcus KYHBI 3 akaneMusuiblK caratka 4000
TEHTe.

Kynine 1 per skckypcusi yibiMaacTeipbuica, on aiibiHa 120000 T1r. Coyip—KbIpKYHeKk aiiapbiH
ecenreredne 6 aif, Oapmeik 720000 Tr. Kypaimel, an jka3 ailllapblHAa MeJIIepMeH 2 PeT 3KCKypCHs
YUBIMIACTHIPBUIAIBI AeceK, Tarbl 1a KockiMina 360000 Tr. AKiia, COHIIA SKCKypcHs OOWBIHIIA OapIbIFhl 1
080 000 Tr.

JKone ckyrepnepai xanra 6epy OoiibiHma kyHiHe 10 ckyTep Oepinni aen ecenrecek, oHAa kyHi 7000
Tr. aiibiHa 210000 Tr. Cayip—KbIpKYiek ainapbia ecenterenae 6 aid, 6apasik 1 260 000 Tr. Kypailns! sxoHe
a3 aiyapbiHaa kaiara any keOipek mecek (15 per) koceimina 630000 Tr. Koccak, OapibIK TYCETIH aKiia
1 890 000 Ttr. 6Gonbin OTHIp. AfiTa KeTepiri, OyJ1 ecenTeynep eH TOMEHTI ecenTeyiep, coHaa Oip MaychimMaa
memmepmed 2 970 000 Tr., sFHU, CKyTepIiepre KETKEH aKIIaHbl OipiHII MaychIMIa KaTapyFra OoJabl.

DKckypcust OOMbIHIIA:

4000Tr.* 30xym =120 000 Tr.
120 000 Tr. * 6 ait =720 000 Tr.
720 000 Tr. + 360 000 TT. = 1 080 000 TT.
Ckyreprnep/i xanra 6epy OOHBIHIIA:

7 000 Tr. *30kyn =210 000 Tr.

210000 Tr. * 6 aif =1260 000 Tr.
1 260 000 Tr. + 630000 Tr. = 1 890 000 TT.
Bapabrst 2 970 000 Tr.
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Bi3niH KypangapbIMBI3IbI Ka3 alnapbelHIa KaTadblK dKCKypcust MeH 5—10 MHHYTKa jkanFa Oepy KYHBI
©31H aKTaiIel qen aiTyra Oonazasl, Segway Ninebot Elite men snexTpoxapiapasiH CBIPTKBI OeliHeci kemeci 1—
Kectezie OcitHeeHT eH.

Kecre 1. Segway—miH CBIPTKBI TYpi

No KypannelH CBIPTKBI TYpi Cumnarramacsl
Segway Ninebot Elite-Ninebot—teiy cammarer — 25
Kkr, Kyarel 20 kM, cMapTgoH  apKbLIbI

UHTEIJIEKTyaJ sl  0ackapy  MyMKiHmiri  Oap.

> ; ANIOMUHUH, MarHuil MartepuajapblHaH >KacajFaH.

Maxkcumanael OkegaMaslk 20 km/car. bip 3apsan

/ OoitprHma muamazoH bartapes 450 Bt:> 20 xm. En

< N KOFapsl KeTepiry Oypsimbel 15-20 rpamyc. CanMarst
Q 25  xr. OKyprizymiiHiH ~ MHHUMaIIBl  KOHE
4 Makcumangel camMmarel  20—-100 kr. bartapesHsr

3apsaray yakeIThl 4 caraT. backa Typrepi aca
CYpaHbICKA He.

Ninebot KickScooter MAX G30 — sxana Ninebot
KickScooter MAX G30 cepyeHaeyre »oHE aibIC
KalIBIKThIKKA casxarrayra apHaiaraH KickScooter
MaKCHUMAJAbl Y3aKTHIFBI 65 KM OOJaTBIH €Ki
KOCBIMIIIA 3apsIATAFbIIITHL, Y3BIH Garapes
JKUBIHTBIFBIMEH JKaOIBIKTaIFaH, MaKCHMaIIbI
KBIIZAMIBIFRl 25 km/car. JKunamMaiel, Oacka

TypJiepi 6ap

Eckepmy - [lepexxos 6oibinuia scacanean [Ninebot by Segway // https://giroskuter.kz/g1958084-segway-ninebot-elite]

JKanmer HapeikTa Segway MeEH 3JIeKTpOCcaMOKATTapiAblH OipHeme Typi Oap, 0i3 KecTeme e3iMi3 CaThII
allyFa HUETTEHIeH TYpJiepi OOWBIHINA Tanaay *KYpri3in oTbIpMbI3. JlyKeHHIH caliThiHaa Kypangap OobIHIIA
KBLIBI JIE0i13/1ep OepinreH, KOMMIUTITiHEe TayapAblH carachl YHaFaH.

Segway KeMIITIKTepi peTiHIe: OHBIH KbIMOATTBIFBIH, MayCHIMABUIBIFBIH, KOTEPYTre BIHFANCHI3IBIFBIH
KOHE a/IaMHBIH KUMBUIbBIHA OalIaHBICTBl KO3FANBICHIH aiiTyFa Oonansl. MbiHA Oip FaHa KOJIK KypalaapbiH
€HTi3y apKbUIbl UpMa e3iHe KaHIIama mnaiiia Tabaibl, onait Oojca, eniMize KaHmaMa pupma 6ap, omapabiy
OapJ BIFBl AEPIIK 63 OHIMIEPIH JYPHIC OMIIACTRIPCa, ENIMI3/IiH SKCKYPCHSITBIK KbI3MET Callachl JaMHUIBI JISyTe
Oosanpl. CebeOi MHHOBANMSIAPBl €HII3Y apKbUIBI SKCKYPCHSUIBIK KBI3METTI JaMBITYFa KEPEKIIi3, OHBIH
Oosamarbl Oap cebebi emimizne 2019-2025 xpuinapra Kapait JXKIO 8% neitin apTThipy, TypuUCTep peTiHIE
KeNyIIiJIepAiH CaHbIH 8 MIH. JeHiH XKeTKi3y Makcarel Typ, sran, «Kazakctan PecryOnuKkachIHBIH TYpUCTIK
canacelH MambITynbiH 2019-2025 xpiinapra apHaiIFraH MEMIIEKETTIK Oarmapinama» faieraaanasl (Ninebot by
Segway).

Ka3zakcTaHHBIH Ke3 KeNnreH aiMarblH JaMBITY SKCKYPCHSUIBIK KBISMETIICH KOCa JKYPEeZi, COHIBIKTaH
eNiMi3re MHHOBAIIMSUIBIK JKCKYPCHSUIBIK KBI3METTI JaMBITY/Bl KOJFa ajyFa KepeK, TYpil KbI3METTi
YCBIHATBIH 00beKTiIEepaiH Kbi3MeTTepi 10—15% kb1 calibiH apTysl Kepinye. Mo, Ka3ipri mekTeym pexxumi
OCBl MaKCaTThl JKy3ere achlpyra Koy Oaiyay OoJsiaThiHbI Oeiriii, Oipak j>Kocmap KOWBLULIBI, COHJBIKTAH
Oipmiama >KYMBICTap AaTKapbuIy/a, ocipece, TYPHUCTIK (QUpManapAblH ©3 JIeyMEeTTIK JKeNUIepiHe
KazakcraHHbIH oceM xepiiepin aopinrteyi, «Kazakh Tourism» AK enmin uMumKiH apTThIpy OOWBIHINA TYPIIi
ic-mapanapbl MeH OelHerIbMIEepi, cCEeMUHAPIIAPHI, TYPJIi 3epPTTEyNepi eniMi3re TypUCTepai MIaKbIpyFa, 63
eJl imimizzeri imki Typu3MHIH JaMyblHa YJIKeH ceprijic O6epyae. Omaii Oosca, Kenlymiiep caHbl aprca,
MIHAETTI TypA€ SKCKYPCHSUIBIK KBI3METTiH AaMybIH Tanuall, eTedi, al oJl YIIiH Ka3ipliH e3iHJe TYpHCTiK
HapBIK TYPJIi YCBIHBIC Oepyre NaiibiH 00Iybl KepeK, OHBIH 0ipi MHHOBAIMSIIBIK OKCKYPCHUSIIAP/Ibl YCHIHY, Kala
imrHAeri oHE Kaja MaHbIHIAFbl, OipHEeIIe KYHAIK HKCKYpCHUsUIap CaHBIMEH, YCHIHY epeKIIelliriMeH,
MOHJIITIrIMEH, TYPHIC OWIACTBIPBUIFAHIBIFBIMEH, KaTHICYIIBIIAPAbIH CaHbIHA OailIaHBICTHI 1a, SKCKYPCOBO/,
THIITEpIMI3, THII-HYCKAYIIBUIAPBIH 3aMaH TanaObIHa caii, OipHelle Tl epKiH MEHIepreH, e3/1epl YChIHBII
OTBIPFaH SKCKYPCHUSHBI TOJIBIK JKOHE KBI3BIKTHI OTKi3€ alaThIHAal olieyeTi 00Nyl Kepek JieTeH Ol TyHiHaeyTe
0omnane! (JIumkosa sxoHeE T.0., 2020).
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Kopvimuinowt

Kazakcranna sKCKypCHsIIBIK KBI3METTI YABIMIACTBIPYABIH HETi31 epeKiie TaOuraT MeH epeKIle oJieyeT
neyre Oonajpl, HETi3ri OachIMABUIBIK afaMIapIblH — TypHU3MMEH aifHallbIca OTBIPBIM, SKCKYpCHsFa Oapysl
neyre Oomanpl. KasakcTaHHBIH SKCKYPCHSUIBIK KbI3METi OOWBIHINA >KAJIMBl CTaTUCTHKA KOK, MBICATIBI,
eliMi3zie KaHaai sKcKypcusiiap 0ap, olapiaH KaHAai akmia Tyceai, T.0. cypakrap xayanTapblH Ta0y MYMKiH
0OJIMasbl, JIECeK Te, SKCKYpCOBOJ MaMaHJBIFBl OYTiHJE, KOpIIaFaH OPTAHbI TaHYIbIH JICMOKDPATHSUTBIK
(dopmackl OoIbIN TaObLIA OTHIPHIN, UMHDKII MaMaHIBIK PETiHAE jkaHa OarblT anisl. | ma—aygapmaiibiiap
MEH SKCKYpCOBOATAp €NAiH «aiHachl», YHeMi OUTIKTUIIKTI apTTBIpPy KypcTapbl Ka)XeT, COJI CHSKTHI
MaMaH/bIKKa OipHeme meT TUTiH OeTiH jkKac MaMaHAapAbl TapTy KepeK. DKCKYypCOBOJ KypcTaphel Oap,
oJIapABIH Ke0ici JKepriTKTi OpbIHAApAa >KOHE KOMMEPIUSUIBIK HETi3Ie OOJBII OTBHIP JKOHE MaMaHIBIKTHIH
OippIHFall cTaHAAPTTAPHI 9J1i JKacaaMaraH.

«AtamekeH» YATTBHIK KOCIMKEPIIIK TajdaTachIHBIH aKmapaThl OOMWBIHINA, OYTiHTI KYHI TeK OipHerre
(dbupManap FaHa THI KbI3METiH YCHIHAABI, OJApIBIH ©34epi aTaKThl, OCNTiIl OOBEKTIICpIl KepceTemdi, aj
HET13r1 TypUCTIK MYMKIHJIIK Ko0OiHe ambuiMai Kanajasl. OHBI He O1IMEl i, He OFaH KbI3bIKMak bl Enimizae
TypareHTTepAiH MEMJICKETTIK dJIEKTPOHABI  PEEeCTPiH IKYPri3yldiH THATEp, THI-ayAapMaiibuiap,
9KCKYpPCOBOJATAP MEH TYPU3M HHCTPYKTOPJIAPHI KhI3METIHE KAThICThI HOpMaJlapbl 0ap, ollap OChbl KbI3METTI
JKYpPrizyre OTiHIII OLImipal *oHE akkpeaurtanus anansl. Peectpre 2018 xpuigaH Oactam TipKeJITeHIEPIiH
canbl 135 anam rana (Kanenoga, 2020).

Kazakcrannarel SkoTypu3MHIH areyeTi 30p. Kazip 6apiblk KyIITi OTaHIBIK TypUCTepre OarbITTaNTHIH
YakbIT TybIHAAME. OCBIHIAN Kipy TypU3MiHIH a3afbIIL, iMIKi TYPU3M/I1 IaMBITY Ke3iHJE eIl iIIHIEeT TYPUCTIK
OHIMZI JaMBITy KOJIFa alblHy Kepek. JKammbl eniMi3fieri SKCKYpCHSUTBIK KbI3METKE TYTHIHYIIBLIAPIbIH
KOe3KapachlH aHblKTay MaxcatbiHga Kasakcranmarel «Kazrpum» XKILIC Typuctik ¢upmackl HeriziHIe
SKCKYPCHSIIBIK KBI3MET Typaibl OipHemie cayanHaMa anbiHabl. CayamHamara O6apibirbl 161 agam KaTBICTHL
Ocpl cayaqHama HOTIDKECIHIE Kelecileld KOPBITHIHABI JKacayFa OONaabl: eNiMi3ie SKCKYPCHUSIIBIK KBI3MET
YUBIMIACTHIPBUIAJIBI JKOHE OHBI CIIIIH XaJKbl Oinesi, Oipak oyiapibl ecTireHi Ooimmaca, ke0i KoyigaHOaraH,
JECEKTe OCHI IKCKYPCHSUTBIK KBI3METTI TAMBITY KEPEKTITiH KoHE OJ YIIIiH MHHOBAIIMS KepeK eKEH/ITiH aTam
KOPCETKEH.

Hapbikka jkaHa SKCKypcHsIapIbl €HTI3y apKbUIBl IIET eAep ©3iHiH OpeHIiH Kypynaa, ChIpTTaH
KeJylIiJiep JIETiH apTThIPY/a, OChl SKCKYPCHSUIBIK KBI3METTI JaMBITy KOJFa aiy kepek, Tinti Hyp-Cynran
KaJachblHbIH ©3iHAe OHKCKYPCHSUIBIK KBI3METTI JIaMbITyAbl Koira aimy kepek. Con cebenti aBTopiap
MHHOBALUSJIBIK KaJallbIK AKCKYPCUSIApbl CHII3y KaXKETTIMH aHBIKTAJbl. By 3KCKYPCHUSHBIH HETI3ri
epekieniri «Segway» KeJjik Kypasibl Nainananbuiasl. Poukrep, camokarTap, THMIPOCKyTepiepAl Oananap
aca KbI3bIFYIIBUIBIKIIEH KOJIIaHaabl. Segway—Ii HaiaaiaHy apKbUIbl SKCKypCHsJIapAbl Kajlada >KYPri3reH
piHFainbl. Con cuskrel «Ka3tpum» TypucTik (upmacsiHa aBTopiap Kaia OoiibiHma xaHa Typ «Typ —
SEGWAY» ycebuiabl, on «Kazakcran PecryOnukaceinbiH Toyencizairinig 30 KbUIABIFBIHA Opaii»
yiisiMaacTeipbuiael. Ouna Hyp-Cyntan kanacel OolibIHINA OipHEIIe HbICAHIap TaHaJIFaH, oJlapFra eliMI3IiH
TOYeJICI3IK anfaHHaH KeiliH OOl KeTepreH fumaparrap €HreH. ODKCKYpPCHSIHBIH —epeKmelniri: Segway—nui
Kongany, Keimoar emec, memmepmer 4000-5000 teHre, «Kastpum» TypuCTIK (upMachiHa >KapHamara
WHHOBAIMSJIBIK OHIM. Segway aJlaMHBIH KUMBUIBIHA Opail KO3Famajbl, KbULIaMJBIK ajJiblFa JKOHE apTKa
vinyiHe OalnmaHpICTBl Yaeini Hemece kemwui. JKanmbl KbpUIIAMABIFBI caraThiHa 20 KM. AKKYyMYJISTOpPMEH
KYPY KO3[IEIe]Ii, dKaIbl Y3aKThIFeI — 39 kM, 4—5 caFaT 3apsaramaiil Kojinanyra 0onabl.

bip rana kenik KypaljapblH €HTi3y apKbUIbl (UpMa e3iHe KaHIIama maija Tabajabl, omnail Oosca,
emmize KaHmama (upma Oap, omapAblH OapibIFBl JepiiK 63 eHIMAEpiH AYPHIC OMIacThIpca, emiMi3IiH
SKCKYpPCHSUIBIK KBI3MET cajlachl JaMuibl geyre Oomanel. Ce0eOi HMHHOBaMsUIapAbl E€HIi3y apKbUIBI
9KCKYPCHSJIBIK KBI3METTI JaMbITY KEPEKIIi3, OHbIH Ooamarbl Oap cebedi emimizge 2019-2025 xbuigapra
kapaii JXXIO 8% neliin apTThIpy, TypHCTEp PETiH/Ie KeNMyIIiIepIiH caHblH 8 MITH. JISHiH jKETKi3y MaKcaThl TYP.
o, Kazipri mekTeyi pexuMi 0Cbl MaKcaTThI JKY3€re achlpyFa KoJj Oaitnay 6omaTeiHBI Oenrini, Oipak xocmap
KOWBUIJBI, COHJBIKTAH OipilaMa >KYMbICTap aTKapbUIy/a, KeNnylIjiep caHbl apTca, MIHAETTI Typle
AKCKYPCHSUTBIK KBI3METTIH JIAMYBIH TaJlall, €Te[i, a oJ YIIIH Ka3ip/iH e3iH/ie TypUCTIK HApbIK TYPJIi YCBIHBIC
Oepyre maibIH OOJTYHI KEpEK JeTeH Ol TYHiHaeyre 0oabl.
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A.A. Kakynos., A.T. Taey6aea., /K.A.CagbikoB

AHaJM3 OPraHU3al UM IKCKYPCHOHHOMH AeATeTbHOCTH HA TYPUCTCKHUX
npeanpuaTusax Pecnyoauku Kazaxcran Ha 6a3e typucrckoii pupmsl «Ka3rpum»

Annomauyus

Lenv uccnedosanusi: chepa IKCKypCHOHHOM JiesiTebHOCTH KazaxcTaHa M Lesiblo KOTOPOH SIBJISIETCSI OTIpeiesieHne
MIEPCIEKTHB €€ Pa3BUTHS C aHAJTM30M COCTOSIHUS SKCKYPCHOHHOM AearenbHocTH B Pecrry6nuke Kazaxcran.

Memoovul uccredoganus: TEOPETUIECKUIA 0030p HAYUHON IUTEPATYPHI IO TeME UCCIIEI0BAHUS

PesynbraT: Ha OCHOBE CTaTHCTHYECKOTo cOOpHHKa Typu3Ma KazaxcraHa KOMUTETa MO CTAaTUCTHKE MUHHUCTEpPCTBA
HalMOHANLHOUW 3KOoHOMUKH PecmyOnuku Kazaxctan u Ha 6asze typuctckoit pupmbl «Kazrpum» TOO r. Hyp-Cynrtan
MPOBEICH aHAM3 OpPTaHW3aldU AKCKYPCHOHHON MEATEIBHOCTH C IIeJbI0 W3YYCHHs MHEHHUS MOTpeOUTeNeH,
MIPOAHATM3NUPOBAHEI PE3yIbTATHL

3axnouenue:

Ha ocHoBe aHKeTHpOBaHHWS OBUI OpPTaHWU30BaH AIKCKYpCHOHHBINH MapmipyT B r. Hyp-Cynran. OcoOeHHOCTBIO
MapIpyTa sIBIseTcs Temartuieckas skckypcus «30-meruro HezaBucumoctu PecnyOmukm Kazaxcran mocBsmmaercsy;
MHHOBAIlMOHHBI MNPOAYKT Ha PBIHKE 3KCKYPCHOHHBIX YCIYr CTOJNMIBI B KadecTBE TPAaHCIOPTHOIO CPEICTBa
HCTIONB30BaJcA «Segway»; IOCTYIHBIN; OBICTPO OKyMaeMbIH pacxXof; NMpeJHa3HAa4deH AJIsI BCEX BO3PACTHBIX TPYIIIL.
B cratbe cnenman GpUHAHCOBBIA pacyeT, T. €. pacCuyuTaHa ero 3QQeKTHBHOCTb. [loaydeHHbIe pe3yabTaThl MOTYT OBITh
HCTIOJIB30BaHBI IPH 00OCHOBAHUH PETHOHANBLHOW MPOTPaMMBI Pa3BUTHS OPTaHU3AINH YKYyPCHBHOH IESTEIHHOCTH.

Kniouesvie crosa: TypusM, Typ, KCKypCHsl, TYPUCTHYECKOE NPEANpHATHE, TypucTuueckas ¢upma «Kazrpumy,
Typ-Segway, 3KCKypCHOHHAs! IESITENbHOCTb.
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KasakctaH PecnybnumkacbIHbIH TYPUCTiK KacinopbiHAapbIHAA. ..

A.A. Zhakupov., A.T. Tleubaeva., Zh.A. Sadykov

Analysis of the organization of excursion activities at tourist enterprises
of the Republic based on the tourist company “Kaztrip”

Abstract

Object: The scope of excursion activity in Kazakhstan and the purpose of which is to determine the prospects for
its development with an analysis of the state of excursion activity in the Republic of Kazakhstan.

Methods: Theoretical review of scientific literature on the research topic.

Findings: Based on the statistical collection of tourism of Kazakhstan of the Committee on Statistics of the
Ministry of National Economy of the Republic of Kazakhstan and the tourist company “Kaztrip” LLP Nur-Sultan, an
analysis of the organization of excursion activities was carried out to study the opinions of consumers, the results were
analyzed.

Conclusions: Based on the questionnaire, an excursion route to Nur-Sultan was organized. A feature of the route
is a thematic excursion “dedicated to the 30th anniversary of Independence of the Republic of Kazakhstan”; an
innovative product in the market of excursion services of the capital was used as a vehicle “Segway”; affordable;
quickly recouped expense; designed for all age groups. The article makes a financial calculation, i.e. its effectiveness is
calculated. The results can substantiate the regional program for the development of the organization of extracurricular
activities.

Keywords: tourism, tour, excursion, tourist enterprise, travel company “Kaztrip”, Tour-Segway, excursion
activity.
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IIpuBaexaTeJbHOCTH TOCYIAPCTBEHHOH CJYKOBI: HCCJIeJOBAHME BOCIIPUSITHS
rocyJapCcTBEHHBIX CJIYKAIMX U CTyAeHTOB By30B Kaparanaunckoi od6aactu

Annomauus.

Llenv: n3y4eHne MPUBIEKATEIBHOCTH TOCYAAPCTBEHHOMN CITyKOBI B BOCHPHATHU TOCCIYKALIMX MECTHBIX HCIOJI-
HHUTETBHBIX OPI'aHOB M CTYACHTOB CTapIIMX KypcOB BBICIIMX y4eOHBIX 3aBeeHuit KaparananHckoi 06acTy.

Memooui: cOOp M aHaNIM3 NAHHBIX O ITATHOM M (HAaKTHYECKOH YMCICHHOCTH TOCCIYXKAIMX B pa3pe3e KaTeropui
Z[OH)KHOCTCf/II, KOJINYECTBE O0BIBICHHBIX KOHKYPCOB Ha BaKaHTHBIC JOJKHOCTU U NPETCHACHTOB Ha JaHHBIC JOJIXKHOCTH
3a MOCJIEAHUE TISITh JIET; OMPOC IEJEBBIX TPYIII U HHTEPBBIO. 3-3a orpaHuueHui, CBI3aHHbIX ¢ naHgemueii Covid-19,
UCIIONIb30BaHa CllydaiiHasi BBIOOpKa JJIsl ONpoca, a TaK)Ke MHTEPBBIO B JIBYX IIE€JEBHIX rpymnnax. Onpoc U MHTEPBHIO
MIPOBOIMIIMCH B OHJIAIH hopMmaTe.

Pesyrvmamul: ToccTy)Kalue CYMTAIOT, YTO TOCYIAPCTBEHHAS CIIyK0a MPUBIICKATEIbHA, TAK KaK FapaHTUPYET 3a-
HATOCTH U (pUHAHCOBYIO cTaOmibHOCT. CBhIe 40% CTYAEHTOB paccMaTpUBAIOT OCYIAPCTBEHHYIO CIyXOy Kak Oy-
IyIiee MecTo paboThl.

Bwv1600b1: TOCynapcTBeHHas Ciryx0a MpUBJIEKaTeNbHa C MO3UINH CTAOWIBHOCTH B KPATKOCPOYHON MEPCIICKTUBE.
OJnHaKo B IONTOCPOYHOH HEePCHEKTHBE rOCYAAPCTBEHHOM CITyx0e 11e71eco00pa3HO COBEPLICHCTBOBATh YCIOBHS OpraHH-
3allMd TPyJa U CUCTEMY OIUIATHI TPYJa, TaK KaK CTYICHTHI CTapIIMX KypCOB IPH BEIOOpe Oyaymero Mecra paboThl Uc-
XOJIST U3 TOTO HACKOJIbKO paboTonarens crnocoOeH obecreunTh OanaHc paboThl U JIMYHOM JKU3HH, EPCIIEKTHBBI Kapb-
€PHOT0 POCTa U KOHKYPEHTOCHOCOOHYI0 3apab0THYIO IIaTy.

Knrouesvie cnoea. TocyqapcTBeHHAs CIIy’k0a, TOCYJapCTBEHHBIE CIIy)KalllUe, CTYACHTHI, IIPUBIEKATEILHOCTh TO-
CyIapCTBEHHOM CITYKOBI.

Beeoenue

C MoMmeHTa 0oOpeTeHHs] He3aBUCHMOCTH CO3JlaHHe NMPO(ECCHOHATIBHOrO rocanmnapara 3aKperyieHo Kak
NpUOPUTETHAs 3ajJada B psiae crparermueckux jgokymentoB (Nazarbayev, 1997; Nazarbayev, 2012;
Nazarbayev, 2015). Pedopma rocciayxObl HOCUT MEPMaHSHTHBIH XapakTep, IPU 3TOM B pa3HbIe TOJbI JIaH-
HBIA MPOLIECC HOCUT TO PEBOJIOLMOHHBIM, TO MHKPEMEHTHBIN Xapakrep. OueHuBas xo1 pedopMmbl B 3TOM
cdepe, sxceptel OJCP oTMeuaroT 3HaYUTENBHBIA MPOrpecc B CO3AaHUH MPOPECCHOHAIBHON, U B HEKOTO-
pOi¥i cTeneHu, CTpaTernieckoi rocyaapctsenHoi ciyxost (OECD, 2018).

Bwmecre ¢ Tem B Konuemniuu pa3sutus rocyaapctseHHoro ynpasiennus Pecriyomuku Kazaxcran go 2030
rojia B KayecTBe MPOOJIEMHBIX 30H TOCY/IapCTBEHHOM CITy:KOBI yKa3aHO — HaJIM4Ke HEJOCTaTOYHOHN mpodec-
CHOHAJIbHON KOMIETEHTHOCTH Y PsAAa TOCCHyXaluX, 1ePUIUT NPOQMIBHBIX CHENHUAINCTOB M BBICOKas Te-
kydecTh kaapoB (Ukaz, Ne522, 2021). KocBeHHBIM MoKa3aTeneM, Ha Halll B3TJIS, TIOJATBEPIKIAIONINM HAJTH-
Yre yKa3aHHBIX MPOOJeM, SBISETCS HEJOCTATOYHO BBICOKHMH YPOBEHb dPPEKTHBHOCTH JESITEIBHOCTH TOCY-
JApCTBEHHBIX opraHoB. Hampumep, mo manaeM 2019 roma, mumb 74.8% menel cTpaTErHmyecKoro IiaHa
LEHTPATbHBIX TOCYJapCTBEHHBIX OPraHOB JOCTUTHYTHI MOJHOCTHIO, 12,0% 1eneil 1oCTUrHYThl YaCTUYHO,
12.6% ueneit He B3aThI B pacueT, 0.6% neseit He nocTUrHyThl. [Ipyu 3TOM MeCcTHBIMH rocopranamu 65.7%
Iesield CTPaTEruvecKoro TuIaHa TOCTUTHYTHI TOJIHOCTEIO, 24.6% - yacTuuHO, 9.6% 1ie1ei He B3SThHI B pac-
ger, 0.1% ueneii e nocturnytsl (Itogi ocenki, 2019).

B cBsi3u ¢ 3TUM B paMKax JaHHOT'O UCCIIEIOBaHMS U3ydeHa NPUBIIEKATENLHOCTh TOCCIYKOBI KaK MecTa
paboTEHL.

“Responsible author:
E-mail address: gulimjan_n@mail.ru
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MpvBnekaTenbHOCTL FOCYAaPCTBEHHON CyXGbl. ..

O0BekTOM ucclenoBaHuss ObuTa BhIOpaHa KaparanmuwHckas 001acTh, KOTOpas SBJISICTCS OJHUM U3
KPYIMHEUIIINX PETHOHOB CTpaHbl. CyOBEKT HCCIEIOBaHUS — JCHCTBYIOIINE TOCCITYKAINEe MECTHBIX WCIIOJ-
HUTEJIBHBIX OPTaHOB, a TAKXKE CTYACHTHI TPEThETO U YETBEPTOr0 KYPCOB BHICIIUX yueOHBIX 3aBeneHuii Kapa-
TaHIWHCKOM 00JIacTH.

B xone uccrnenoBanus NpoBOIWICS COOP M aHAIWM3 JAHHBIX O MITATHOW U (PAaKTUYECKOW YHCICHHOCTH
TOCCIyXaluX B pa3pe3e KaTeropuil OJHKHOCTEH, KOJUYECTBE OOBSIBIICHHBIX KOHKYPCOB Ha BaKaHTHBIC
TOJDKHOCTH Y TIPETEHACHTOB Ha JaHHBIE JOJDKHOCTH 3a TOCJIENHUE TSTh JIET. A TakKe MPOBOIMIICS OIPOC
[IEJICBBIX IPYII ¥ HHTEPBHIO. M3-3a orpaHWYeHHid, CBsI3aHHBIX ¢ maHaemueit Covid-19, BeiOopka Obuia city-
YaifHOH, ONPOC U UHTEPBEIO MTPOBOJAWINCH B OHJIAHH (opmare.

st pemieHus MOCTaBIIEHHOW 3a7]a9y HaMH OBLITH C(hOPMYITMPOBAHBI CIIETYIOIINE THITOTE3HI:

(2) B BOCTIpHSITHN JEHCTBYIOIINX TOCCIYKAITNX TOCCITYX0a SBISETCS MPUBJIEKATEIFHBIM MECTOM pabo-
THI B IJIaHE CTAOUILHOCTH;

(6) B BOCTIpUATHH CTYJICHTOB CTAPIIMX KYPCOB FOCCITYk0a SBJISCTCS HEMPUBICKATSILHBIM MECTOM.

B menoMm, ¢ moMoOIIp0 TAHHOTO MCCIIEAOBAHUS MBI XOTEIH BHECTH BKJIal B opMHUpoBaHHE WH(POpMa-
IIMOHHOH 0a3bl B MOUCKE MyTel MOBBIIICHHS 3()()EKTUBHOCTH TOCYIAPCTBEHHOM CITyKObI B pETHOHAX.

00630p numepamypol

B coBpeMeHHBIX YCIOBHUAX OBICTPOMEHSIONIETOCS MUPA PACTET aKTyaIbHOCTh (DOPMHUPOBaHUS Tocamma-
paTa KOMIIETeHTHBIMH TOCCITyKarmuMu. [loutr Bce cTpaHbl MUpa UCIBITHIBAIOT MOTPEOHOCTH B Ipodeccro-
HanbHBIX Toccyxamux (OECD, 2017a).

Bonee Toro mudposas ’KOHOMHKA, Pa3BUTHE HOBBIX TEXHOJOTHUH M UCKYCCTBEHHOTO MHTEJIEKTA MTPHB-
HOCSIT KapJWHAIbHBIE U3MEHEHHs B MPOQIIIb U Kiaccu(pukarop cnernuansHocTeil Ha peike Tpyaa (OECD
2017b), BKIIOUNTEIHHO ¥ HA TOCYIAPCTBEHHOM CiTyk0e. MHOTHe MPpodheCcCHH U BUIBI paboT, CYNIECTBYIOIIHE
CeroJHs MOCTENeHHO 3aMeniatoTcest qpyrumu. JnHamudanoe passutue e-Government, iGovernment Ha riat-
dopmax Web, nonymspusyrommecs Buzpl Digital Services yke co31ain HOBbIC BH/IbI BOCTPEOOBAaHHBIX CIIe-
uanpHocTel. Hapsimy ¢ atum, uccnenosanue CIPD (CIPD, 2015), npoBeaentoe ¢ oxBartom 6osee 500 koMm-
MaHWK MUPA, BBISIBUIIO: POCT Ae(DUIINTA HABBIKOB; MOBBIIICHUE KOHKYPEHIIMY 32 TaJlaHThI, N3MEHEHUSI HABBI-
KOB, HEOOXOIUMBIX /ISl paOOTHI B KOMIIAHHSAX.

HccnenoBaHnsMy yCTaHOBJIEHO, YTO Ha pabOTy B TOCYAPCTBEHHBIN CEKTOP OOBIYHO HIYT JIFOJIHU, IPH-
JICP)KUBAIOIIMECS BBICOKUX 00IecTBeHHBIX IeHHOCTel (Lewis and Frank, 2002, Steen, 2008). B 1o *xe Bpe-
Ml 9KcTiepuMeHT, poBeaeHHbIil Weske et al (Weske et al., 2020), mokasai, 4to jito/iel ¢ BHICOKMMH MOKa3a-
tenmsiMua «commitment to public valuesy, moxosxe, He MPUBIIEKAET OPraHU3aIKs, IEMOHCTPUPYIOIIas o0IIe-
CTBEHHBIC IIEHHOCTH B OpPEHIMHIE CBOETO PadOTOAaTeNs. ABTOPHI JAHHOTO HCCIIEAOBAHHS IOJIATAIOT, YTO
BHEIIIHUE MOTHUBBI (TakMe Kak XOpOIINE MEPCIEeKTHBBI KaphePHOI'O POCTa M BBICOKAs 3apaboTHas IuiaTa),
CKOpee BCero, OyyT UMETh OOoJIbIlIee 3HaUeHHE 0COOCHHO HA paHHUX dTarax Kapbepshl.

ITpodeccop Alma McCarthy (Alma, 2019) numeT, 4To B TeUeHHE NMOCIEIHUX JAECATUIETHH TOCCEKTOP
Wpnanguu cuurtancs mpuBiIeKaTelbHBIM MECTOM paboThl, MOCKOJNBKY OH TapaHTHPOBall 0€30MacHOCTh, XO-
potryro 3apabOTHYIO TUIATy W TIEHCHI0. MeXIy TeM B HACTOSIIee BPEMsi OCHOBHYIO YacTh PaboUeil CHITBI CO-
CTaBJIAIOT TIPEJICTABUTENHN MOKOJICHUSI Y U Z, KOTOphIe PYKOBOJCTBYIOTCS JPYTMMH MOTHBaMU TIPU TPUHS-
THU peuieHni o kapbepe. [l HUX BaXKHOCTh MPECTABIISIET TAaKUE dJIEMEHTH paboThl Kak: THOKOCTH B TOM,
KaK ¥ TJie OHH paboTaoT; HHTepECHAsl M 3HaUYUMas paboTa; 310poBas pabodas cpena, OpUEeHTUPOBAHHAS Ha
Onarornoiryyne; BO3MOXXHOCTH JUIS TTPOABIKEHUS U MTPO(eCCHOHAIBHOTO pa3BUTHA. B 3TO# CBsI3M, 1O MHe-
Huto Alma McCarthy, roccekTop uist TOTo, 4TOOBI OCTaBaThCs KOHKYPEHTOCIIOCOOHBIM paboTojaTeneM Ha
PBIHKE TpY/Ja, JOJHKEH IIEPECMOTPETh CBOIO TIONIUTHKY B 0OJIACTH TIPUBIICUEHUSI U YACPKaHUsI TAIAHTOB.

B To xe Bpems B Kurtae HaOmrogaeTcsi MoBBIIEHUE MPUBJIEKATEIBHOCTH PabOTHl Ha TOCYAapCTBEHHOM
cIry>’k0€e cpeir MOJIOZICKH B MocieHue Toapl. Kak cBHAETENbCTBYIOT TaHHbBIE, MOJIOACKD UILET Oonee cra-
OWIBHYIO paboTy ¢ Xopoleil 3apadotHo# muatoi. B 2020 roxy moutu 1.58 MuumMoHa 4eNOBEK MPUHSITHA
ydacThe B KOHKypce 3a 25 700 BakaHTHBIX TOCYJapCTBEHHBIX JOJDKHOCTEM B 79 LIEHTpaJIbHBIX TOCYAApCT-
BEHHBIX OpraHax M 23 TMOJBEIOMCTBEHHBIX yupexkacHusx (Jie, 2021). 3To o3HaUaeT, YTO HA OJJHY BaKaHT-
HYIO IOJDKHOCTB TpeTeHnoBain 6147 denoBek.

Kak Bunym, gaHHBIN 0030p TUTEPATYPHI OKA3BIBAET HAJTMYNE PA3IMYHBIX TOUYEK 3PSHUSI OTHOCUTEIHHO
MPUBJIEKATENbHOCTH FOCYJAPCTBEHHON CITY>KObI KaK MECTa PadOTHI.

Memoowt
B X0d€ HUcCCJIeJ0BaHUA 6LIHI/I HUCITIOJIB30BAaHbI METOJbI aHa/IM3a CTATUCTUYCCKHUX HTaHHBIX, onpoca n HUH-
TEPBBIO.
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Omnpoc npoBoamics B AByX rpymnnax. Ilepsoii neneBoit ayaquropueid onpoca cranu roccimyskamue Kapa-
TaHAWMHCKOM o0acTH. AHKeTa BKITIodana B ceds 17 BOmpocoB, pasneieHHbIC Ha TpH OJI0Ka: 00ITHe CBEICHUS
0 PECIIOHIEHTE, O IPUBJIEKATEIbHOCTH TOCYIaPCTBEHHOM CIIyKObI ¥ BOIPOCHI, KACAOIUECS] COBEPIIEHCTBO-
BaHUsI ITyTell MpHUBJIeUeHHS KaApOB Ha TOCYJAPCTBEHHYIO CIIYKOY.

st mpoBeieHrs orpoca Cpeu CTy/IEeHTOB aHKEeThl OBIITM HAmpaBJieHb! B AeBATh BY3-oB Kaparanmun-
cKoi o6sactu. OfHAKO CTYIEHTOB TPEX YHHUBEPCUTETOB IPUHSIN yyacTue B onpoce. Oto KaparananHckuii
yauBepcuteT uM. E. BykeroBa, Kaparannunckuii Texauueckuii yauBepcuteT, KaparanauHckuid SKoHOMUYe-
ckuii yauBepcuteT Kasnorpebcoroza. B ankery Obuid O0TOOpaHBI CTyIEHTHI 3-TO M 4-TO KYpCOB, Tak Kak
HMMEHHO Ha 3THX Kypcax CTYIEHTHI 3aJyMbIBAIOTCS 0 OyAyIieM MecTe paboThl, TO €CTh O MPO(EeCCHOHATLHOM
camoorpeneneHuu. Takum o0pa3oM, ¢ eIbI0 ONPEeTIeHNs] UX OTHOLIEHUS K FOCYAapCTBEHHOH CITy0e OblI-
Jla cOCcTaBJIeHa aHKeTa U3 14 BOmpocoB, pa3aeicHHbIC Ha TPU OJ0Ka: CBEJICHHS O PECIIOHCHTE, OTHOLICHUE K
roCyJapCTBEHHOH ciiyx0e, BOIPOCHI KacaTeIbHO MPHUBJICUCHHUS KaHANAATOB HA TOCYIapCTBEHHYIO CIIYyXO0Y.

WHTepBhI0 NPOBOAMINCH C KaJPOBBIMU PAOOTHHKAMH TOCYNAapPCTBEHHBIX OPraHOB M BBIIYCKHUKaMH
nporpamMMel “‘boramak” ¢ 1enplo y3HaTh UX MHEHHE O MPHUBICKATEILHOCTH TOCYJApCTBEHHOW CIYXOBI W
BO3MOXHBIX MYTSX IPUBIICYECHUH JIHL] C BHICOKUM MTOTEHIIHATIOM.

Omnpocs! nmpoBoaunuck Ha iarpopme Google forms, a MHTEPBBIO B BUAE BUAC03BOHOK WhatsApp B
suMHKE Mecsabl 2021 roxa.

B nepBom ompoce npunsuiin ydactue 401 aaiMUHUCTPAaTHUBHBIX TOCCIyKalux Kopryca “b” mMecTHbBIX
UCTIONHUTENbHBIX opraHoB KaparanamHckoit oOmact, KoTopble cocTaBisitoT 11% oT obmero uumcna
rOCCIIy’KallluX peruoHa. B ompoce NpuHSIM yyacTHe NPEUMYLICCTBEHHO JKCHIIMHBI, JIIOAW 3PEIOro
BO3pacTa, COTPYAHUKH PafOHHOIO 3BEHA, CO CTaXKeM rocciy0bl oT 5 70 10 net (Tabmuna 1).

Tabmuma 1. XapakTeprcTHKa peCOHICHTOB-TOCCITYKAIINX

Kpurepwuii Bcero 401 100%
[on pecioHIEeHTOB MyX9UHBI 164 40.9%
JKeHmmHae! 237 59.1%
BospactHsie rpymmb 18-21 3 0.75%
22-29 83 20.69%
30-39 136 33.91%
40-49 90 22.44%
50-63 88 21.94%
B Bo3pacTe 64 neT u 1 0.27%
crapiie
Kareropuu nomxHocrei D 26 6.5%
D-O 24 6%
E 80 20%
E-R 159 39.7%
E-G 112 27.8%
Crax Ha rocciryxoe Ho 1 roma 30 7.5%
or 1 1o 3 nmer 50 12.5%
oT 3 110 5 ;er 61 15.2%
ot 5 o 10 et 207 51.6%
cBeimie 10 et 53 13.2%

HpuMeanue — Cocmasneno asmopamu Ha ocHoee CO6paHHblx aHKem

Bo BTopom ompoce npussiim ydactue 356 crynenros no Kaparanaunckoit obnactu (168 umm 47.2%
myxunH, 188 wmmm 52.8% xenmmu). Ctynentsl KaparaHmanHCKOTO YHWBEpCHTETa HMEHH AKaJeMHUKa
bykeroBa E.A. coctaBmim 76 yenoBek (wmm 21.3%), KaparaHaquHCKOTO TEXHUYECKOTO yHUBepcHTeTa 268
yenoBek (i 75.3%), KaparanamHckoro skoHommueckoro yHuBepcutera KasmorpeGcoroza 12 denoBek
(mmm 3.4%). W3 obiero 4ucia pecroHIeHTOB CTYAEHTH 3-T0 Kypca coctasuin 230 gemoBek (mmu 64.6%),
ad-ro xkypca — 126 crymenroB (unmm 35.4%). 60.1% pecrnOHIEHTOB MPEACTABISIIA TEXHUIECKHE
cneunansHocTH. 95.8% pecnonnenToB ObuM B Bo3pacte oT 18 1o 22 net.

WHTEpBBIO OBLT MPOBEACH CPEAM KAJAPOBBIX PaOOTHHUKOB T'OCY/IAPCTBEHHBIX OPTaHOB M BBITYCKHUKOB
nporpammel  “bomammak”. Ilpusasnu ywactme 15 KagpoBbIX paOOTHHKOB M 3 BBITYCKHHMKA MPOTPAMMBI
“Bonaak”, paGoTaoIUe Ha TOCYIaPCTBEHHOI CITyXKOe .

* [V o
B KaparanauHcko# 067acTi Ha ToCyJapCTBEHHOH CiTy)k0e padOTaroT TOJIBKO 5 BBITYCKHHKOB MPOrpaMMsl “‘bomammak”.
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Pezynomameot

Kaparanguackas ob61acTh — 0071acTh B IEHTpanbHOU dyacTh Kazaxcrana, oopazoBannas 10 mapra 1932
roga. Tepputopus obmacti oxBaTeiBaeT 428 Thic. KB. MeTpoB (15.7% ot 0ob1mieil momaan TeppuTOpHE CTpa-
HbI). UUCTIEHHOCTh HACEJIeHNs], IPOKUBAIOIEro B obnacTH, cocraBiser 1 351 854 yenoBeka, mpeacTaBIsiio-
mwx 113 HarmoHANBHOCTEN.

B obnactu 638 rocymapcTBEHHBIX OPraHOB, W3 HUX 154 0OMACTHBIX M PAOHHBIX MOJpa3AETIeHIs IIeH-
TpaJibHBIX OpraHoB, ammapar akuma KaparanguHckoi oOmactu, ammapat KaparanmumHckoro o01acTHOTO
MacliuxaTa, peBU3MOHHAsT KoMmuccus Kaparanauackoil obmactu, 25 001acTHBIX MCTIONHUTEIBHBIX OPraHoB,
(hmHAHCHpPYEMBIX U3 MecTHOTO Orokera, 20 anmapaToB akuMOB TOPOAOB M PaliloOHOB, 18 ammapaToB maciu-
XaTOB TOPOJOB M PAaiOHOB, 216 pallOHHBIX M TOPOJCKUX WCTIOJIHHUTEIBHBIX OPTaHOB, (WMHAHCHUPYEMBIX U3
MECTHOT0 OIOJI)KETa, PaliOHHOTO 3HAYEHUS, CETbCKUX OKPYTOB (cea), MOCENKOB.

OO01mee KOMMYECTBO MOTUTHYECKUX M aMHUHUCTPATHBHBIX TOCYAapCTBEHHBIX NODKHOCTEH B 3THX TO-
CyIapCTBEHHBIX OpraHax cocrasisiet 6osnee 3700 mmm mopsaka 7% TOCCIyKallux Mo CTpaHe.

1-pesynbTat. B pernone KOHKypc Ha OIHY BAaKaHTHYIO FOCYJapCTBEHHYIO JOIKHOCTD HEBBICOKASI.

B nensx onpeneneHus NpUBIEKAaTENFHOCTH TOCCIYKOBI HAMH ObIJIO COOpPaHBI CTATHCTHUECKUE TAHHBIC
0 KOIIMYECTBE OOBSBICHHBIX KOHKYPCOB U MPETCHICHTOB HA BaKaHTHBIC NOJDKHOCTH B pa3pes3e KaTeropuil
noswkHocTei 3a 2016-2020 roasl.

Awnanns JaHHBIX MOKa3ajl, 4TO 4YallC BCECTO OTKPBLITHIC KOHKYPCHI O6’b$1BJ'I$[J'II/ICI) Ha pAOOBBIC JOJIKHOCTU
cnenuaucToB kareropuii D-O-3, D-O-4, E-3, a Taxke E-R-1 — E-R-4. TIpu 3TOM, Kak BHIHO U3 TaOJIMIBI 2,
KOJIMYECTBO MPETEHJCHTOB HA BCE KAaTErOopHid JOJDKHOCTEW HAXOAUTCA HA YpOBHE | WM 2 4eIoBEK Ha OOHY
BaKaHTHYIO JIOJDKHOCTh. A Jyist Kateropuid oypkHocteit E-R u E-G Ha ypoHe 1-0,5 denoBek Ha 0JJHO MECTO.

Tabnmma 2. KonngecTBo 4eloBeK, COaBIIAX JOKYMEHTHI Ha OJIHY BaKaHTHYIO OJDKHOCTE 1o KaparannnHckoi o0macti
32 2016-2020 roasl

KonmvecTBo 110 mratHOMY KonmyecTBO caBIIMX Ha OHY BAKAHCHIO

pacIrCaHHIO 2016 2017 2018 2019 2020
D-1 2 0.43 - - - -
D-2 10 0.5 1,0 - 0,67 1,0
D-3 67 0.75 1,00 0,97 1,19 1,11
D-4 56 0.90 0,53 0,83 0,81 1,84
D-5 6 3.67 2,50 3,40 7,00 2,00
D-O-1 26 0.57 0,40 0,85 0,53 0,64
D-O-2 37 0.43 0,63 1,06 0,68 0,71
D-0-3 169 0.55 0.71 0.99 1.00 1.25
D-O-4 425 1.35 1.70 2.48 2.22 2.36
D-0-5 1 1.00
E-1 59 0.63 0.50 0.43 0.69 1.14
E-2 38 0.47 0.38 0.53 0.80 0.83
E-3 205 0.57 0.79 0.71 0.59 0.84
E-4 296 1.35 1.20 1.27 1.36 1.81
E-5 1 1.00 1.00 - 1.00 -
E-R-1 408 0.63 0.44 0.50 0.46 0.63
E-R-2 64 0.47 0.50 0.57 0.78 0.72
E-R-3 223 0.46 0.47 0.52 0.71 0.67
E-R-4 682 0.54 0.86 0.78 0.87 131
E-R-5 7 0.75 0.50 0.50 0.50 1.50
E-G-1 19 0.60 1.00 0.71 1.00 0.82
E-G-2 41 0.50 0.63 0.71 0.53 1.29
E-G-3 705 0.41 0.38 0.40 0.39 0.66
E-G-4 161 0.67 0.73 0.46 0.81 0.83

Ipumeuanue— Pacuemvi agmopos.

2-pe3ynbpTaT. BONBIIMHCTBO PECTIOHEHTOB-TOCCIYXAIMX CUYHUTAIOT, YTO TOCYJApCTBEHHAs CIIy>k0a
MpPUBJICKATEIbHA.

60,6% rocciy)Xanmx, IpUHSIBIIMNX y4acTHE B OMPOCE, OTBETHIIM, YTO TOCY/AapCTBEHHAs CITy)k0a SBIIS-
eTcs MPHUBJIEKATEIBHBIM KaK MeCTOM paboThl. 44,4% cTyneHTOB, NIPUHSBIIMX Y4acTHE B OIPOCE, OTMETHIIH,
YTO CBSI3BIBAIOT CBOE OYIyIee ¢ TOCYIapCTBEHHOM CITyKO00i.
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dakTopamu, ONPEICISIONINMHE MTPUBJICKATEIBHOCTD, IO MHEHHIO T'OCCIYKAIIUX, SBISIOTCS HHTEPECHAS
pabota (60.8%), rapaHTHsI CTaOMIBHOCTH 3aHATOCTH U COXpaHeHus padodero mecrta (56.4%), xopommuii Tpy-
IO0BOH KOJUTEKTHB (44.6%), conmanbHas u o0mecTBeHHas 3HauUMOcCTh (30.4%).

Oxcnepm (34 2o0a, eocyoapcmeennvlil ciyxcawuil): ‘B Hacmosiwee spems KOIUUECMB0 HCENAOUIUX
HOCMYNUMb HA 20CYOApPCMBEHHYIO CYHCOY Yeeruyunocs. [lomomy umo 8 cesasu ¢ oniamoi mpyoa u cio-
Jcugulelicss 6 cmpane cumyayuell ¢ nanoemuell CmaduIbHOCMb 20CY0apCMEEHHOU CYHCObl UHmepecyem
muoeux. Cuumaro, umo ecmos uHmepec u 015 MOI00edCU, U O 100ell 3peno2o gospacma’”.

Brimycknuku nporpammsl “Bonamak” oTMETHIIH, 4TO TOCCITYK0a B PErHOHAX JUIsS BBITYCKHUKOB JIaH-
HOHM IpOrpaMMBbI IIPUBJICKATENbHA, B IEPBYIO OUEpPe/ib, H3-32 COKPALICHHBIX CPOKOB 0TpaboTku. Cpok oTpa-
OOTKH B perHOHE COCTaBIIsieT TpH roxaa, a B r.Hyp-CynTan u r. AnMaTsl — 1ATh JIeT. Bo-BTOpBIX, M3-32 BO3-
MO>KHOCTH OBICTPOT'O KapbePHOTO POCTA.

Oxcnept (31 rox): “S mymaro, 4To TOCYyIapCTBEHHAs CITy>k0a MpHBIEKaTeNbHA MO-pa3HoMy. s ogHo-
TO C TIO3UINH KapbePHOTO POCTA, VIS IPYTOTO - MOIYYEHHS ONbITa pabOTHI OCIe YHUBEPCHUTETA. ...” .

Bo Bpemst HHTEPBBIO COTPYIHHKH KaJIPOBBIX CIY)KO OTMETHJIHM, YTO OHH HE MCIIOJIB3YIOT CHCIUATBHBIX
MporpaMM IO NPUBJICYCHUIO MIPETEHICHTOB Ha rocciyk0y. Ha Bompoc, kakue Mepsl IPUMEHSIOTCS TIPH OT-
CYTCTBHMHM HPETEH/ICHTOB Ha BAKaHTHYIO JOJDKHOCTD, IKCIIEPTHI OTBETHIIH, YTO JAlOT OOBSIBICHUS B COLUAIIb-
HBIX CETAX, YYaCTBYIOT Ha SIpPMapKax BaKaHCHMU.

Oxcnept (38 net, roccmyxamuif): “/la, KaHAUJATOB Ha HEKOTOPBIE NOHKHOCTH HeT. Hampumep, s 1o7-
r0 HEe MOTy HalTH apxutekropa. [IpoBenn sipMapKy BakaHCHH, pa3MECTHIIN Ha CaiiTe, OOpPaTWINCh B YHUBEP-
CUTETBHI, HO YKEJIAIOINX B HAIIl PETHOH He OBLIO0”.

3-pesynbrar. CTyIeHTHI 3a 0ajlaHC MEX 1y pa0O0TOH 1 JINYHOM KU3HBIO

AHanHM3 OTBETOB PECIIOHACHTOB-CTYICHTOB TTOKa3all, 4TO IPH BBIOOpe OyIyIiero mMecra paboTsl OHH B
MEPBYIO OYepeb UCXOMAT U3 TOTO, YTO PabOTOAATENb JAeT JIM BO3MOXXHOCTH COOJIOIATh OalaHC MEXIy pa-
00TOl M JMUYHOM ku3HBIO (26.4%). 3aTeM OHM CMOTPSAT €CTh JIM TEPCICKTUBBI JJIs KapbepHOTO pOCTa
(25.3%), koHKYpeHTocnocoOHast 3apadoTHas miata (21.9%), xopomwuii 11 PyKOBOJAUTENb MU PYKOBOACTBO
(12.1%), umeeTcs Jiu B OpraHU3aI[Mi OPHEHTAIHS Ha BBICOKYIO pe3yibratuBHOCTH (11.8%), kakoBa pemyTa-
s opranuzanuu (10.1%). Mx Taxke mHTepecyeT Oynyiuas padoTa MPEIOCTaBISET JIM BO3MOXHOCTh pe-
HIaTh CJIOXHbIC U MHTEepecHbIe 3amaun (9.8%), naer jam TBopueckyto cBoboay (7%) U MOTHOMOYHS MO TPH-
HSTHIO BOXHBIX perenuii (4.8%).

4-pesynbraT. Ha rocciry:x0e HeoOX0[uMO OBBICUTH 3apa00THYIO TIIATy

OcHOBHast 4aCTh PECHOHICHTOB 00EUX TPYIMII CUUTAIOT, YTO Ha TOCCIy)0e He0OX0IUMO MOBBICUTH 3a-
paboTHyro tary. Ecim neficTByromue roceiyskaiiiue Ha BTOPOe U TPEThe MECTO CTaBST IOBBIILICHHUE PeIy-
TallUK TOCCITYXKOBI U YITy4YIIEHHE COLITAKeTa, TO CTYICHTHl CUUTAIOT BaKHBIM COBEPIICHCTBOBAHHE CHCTEMBI
oT0OOpa Ha TOCCITYKObI 1 MPUBJICUECHUE MOJIOJICKH B Hee (Tabnuna 3).

Tab6muna 3. Hanpaenenue, TpeOyromnre coBEpIIEHCTBOBAHHMS

Hamnpagnenus, rocynap CTBeH?He CTYZEHTBI, %
cayxammue, %

YBenuueHune 3apab0THOM MIaThI 61.3 47.2
CoBEpIICHCTBOBAaHUE CHCTEMBI 0TOOpa Ha TOCYAAPCTBEHHYIO CIIYXKOY 14 40.7
[Ipurnamate 00JBIIe MOJIOAEKH 27.7 38.5
Pacmmpenne kaHamoB MyONMKAanWKd BaKaHCHA Ha TOCYIAPCTBEHHYIO 16.7 27.5
CIy X0y
[IpuBnedeHe TAIaHTOB Ha FOCYJAPCTBEHHYIO CIIYXKOY 32.2 22.8
[ToBbIneHNe UMUK TOCYAAPCTBEHHON CITY)KOBI 51.1 194
IIpoBeneHne  CTaXUPOBKM ANl OKEJNAIOIIUX ~ IOCTYNUTh  Ha 185 17.7
TOCYAApCTBEHHYIO CIIy KO0y
Co3gaHue cuUCTeMBl IOMCKA U BOCIHTaHMSA CIEHUAIUCTOB Ui 9.2 16
TOCYAApCTBEHHOMN CITy»KOBI B IIIKOJIE/BY3€
VYilyunieHue conuanbHOro Nakera 34.9 14
CoBepLICHCTBOBAaHNE CUCTEMBI ITIOMCKA FOCYIAPCTBEHHON CITYKOBI 25.9 12.9
IIpurnamarts Jir0e# U3 4aCTHOTO CEKTOpa 4 6.5
HpuMeltaHue — Cocmasneno asmopamu Ha OCHoe6e C‘O6paHHblx ankKkem

B kauectBe aprymenTa HeoOXOAMMOCTH pabOThI HaJl pelyTaluei rocyJapCTBEHHON CITy:KObI IpUBEIEM
MHeHue 3kcrepra (40 Jer, rocciyskalui), IpUHSBIIETO y4acTUEe B UHTEPBBIO:
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«Obnux 2occrycaujeco 6ce20a umen OMpUYamenbHylo Xxapaxmepucmuxy. B obwecmee 6vimyem mne-
HUe 0 He O1a2ux HaAMepeHUsX ClIye Hapood, U Nepeoe Ymo HA MOl 6327510 OMMANKUGAem aooell om 20cyoap-
CMBEHHOU CIYICObL — IMO CLONCUBUULICS 8pemeneM OaHHblil 0bpa3. Tlosmomy meponpusimusi no npusnede-
HUIO KAHOUOAMO8 HA 20CCIYHcOy 00adCHb Obimb Komniekcuvimu. To ecmov ocsewenue 6 CMU mpyodosvix
0yOHell MONOObIX 20CYOAPCMBEHHBIX CILYHCAWUX (8€0b MATIO KMO 3A0YMbIBAENICA O MOM, KaKue YCUNUSA 8K1d-
O0bIBAIOMCA KANHCOBIM U3 HUX 0N OOCHUNCEHUS He0OXO00UMO20 pe3yIbmama), ApKUX npumepos pearusayuu
npuUHYUna Mepumoxkpamuu u max oanee. Muoeo yice coenano 0 nogvluleHUs NPeCmuAICHOCIU 20Cy0apcmi-
BEHHOU CYHCOBI, U OOHUM U3 3HAYUMETbHBIX UWA208 S1815emcsl 6HedpeHue OOHYcHOU ontamvl mpyoa. Kou-
KYpCHblil ombop 0odicer Oblmb ce Oonee u boee NPO3PAYHbLIM.

Brimyckauku nporpaMmbl “boammak” Takke OTMEYaroT BaXKHOCTH MOBBIIICHHS 3apab0THOMN IUIaThl Ha
rocciyxoe. [lanee oHr 0TMEUAIOT, YTO HA TOCCIYKOE He XBaTaeT cBOOOIBI Ha paboyeM MecTe.

Oxcnepm (34 200a) “lleped nocmynienuem Ha 20CyOapcmeeHHyIO CIyHchy, 0CoOeHHO 05 MON0Oedx CU,
2NABHBIM Kpumepuem seisiemcs npodiema 3apabomuoll niamul U, 8 nepayio ouepeds, Jicuibsi. B nocrednee
8pemsi 6edemcs paboma no Y8eaudeHuio 3apniamol 20CCAyHcauux, ymo paoyem. Eciu Ovl Mbl 60CHONB3068a-
JIUCH CUH2ANYPCKOL MOOENbI0, YAVHUULY Dbl COYUATLHOE NOLONCEHUE COCCYICAWUX, YEETUUULOCH Dbl KOIU-
Yyecmeo 0OpA30B8AHHLIX U K8AIUDUYUPOBAHHLIX KaOpos. Bmopoii kpumepuii — 3mo npodrema c60600b1. A
MHO20 00UAIOCH ¢ MOI00EIHCHIO, NOLYHUBUIET 00PA306aHUe 30 PYOEICOM, MHO2UE U3 HUX CYUMATIOM, YMO UM
He xeamaem c80000bl HA 20CYOAPCMEEHHOU Cayxcbe. Koneuno, 3mo 6 nepsyio ouepedvb c60600a MulICIU.
Teopueckue uHuyUAMUBHL HA NYMU K VIYYUIEHUIO CUCTEMbl YNPAGIEHUs. He NPUBCICMEYIOMCS 60 MHO2UX
Mecmax. Bo MHO2OM GONHYIOM 60NPOCHL OMKPLIMO20 0OMEHA MHEHUSIMU, 008epusi 20CYOAPCMEEHHBIX CIY-
acawux Opye Kk opyey. Ilosmomy HeobXo0umo ymeHvuums 010paKpamulo, 0OCMAaguiyIocs Om COBEmCKO20
npasumenbcmed, GHeOpumb MeXanu3Mvl, OPUEHMUPOGAHHbIE HA KOoHKpemmwlil pesynomam (Project
management). Ocobenno 6 pecuonax, cuumaro, 4mo HaA00 NO-HOBOMY ROOYMamMs HAO pykosooumensimu. Ilo-
MOMY 4o MHO2UE 3aMeyamenbhble UHUYUAMUBD], KOMOpble ObLIU HOOHAMbL Gblle, AGIAIOMCS YACMbIO ped-
auzayuu pecuornos, xpomaiom. Koneuno, Ha 20cy0apcmeeHHou ciyicoe OUCYUNIUHA OONHCHA OblMb KPEnKol,
U K MOMY Jice OHA 0ouLia 00 mo2o 8pemenuU, Ko20a Mbl OOJINCHbI NPUCTYUUBAMbCL K MHEHUIO MOJOOECU.
Cuumaro, ymo moabko mo2oa 6 chepy 20Cy0apCmeeHHOU CAyxHcobl OyOem 8061eUeH0 OOIbULIOE KOTUYECTBO
00pazosanHoll Monooexcu”.

B menom 3T0 cormacyercs ¢ oOmielt cutyamueit Ha perake Tpyaa. [lo qanaeim Employer Brand Research
(2021), B KazaxcraHe omara Tpy/a SBISIETCS CAMbIM 3HAYMMBIM KpUTEpUEM BbIOOpa paboTomaTens, 3aTeM —
(uHaHCOBas CTAOMILHOCTD, KAPhEPHBIN POCT, MPHUATHAS pabovas aTMocdepa, UHTEpecHas paboTa.

Obcyrcoenue

JlaHHO€E MCCIeTOBaHNE MMENI0 OOBEKTHBHBIE OTPAaHUYEHIS, CBA3aHHbIe ¢ maHgemueii Covid-19, koTo-
pBI€ B OIIPENIEIICHHON CTETIEHN MOTYT CKa3aThCs Ha JOCTOBEPHOCTH PE3yIbTAaTOB UCCIEIOBaHUA. TeM He Me-
Hee, WCXOJS W3 OTBETOB PECMOHJEHTOB, CUMTAEM, YTO TEpBasl THIIOTE3a HCCIEIOBAHMS IMOITBEPKIACHA.
BoipmmHCTBO PECIIOHACHTOB-TOCCIIYKAINX, MIPUHUMABIINX Yy4aCTUC B OIIPOCEC U MHTCPBLIO, CHUTAIOT I'OCYy-
TAPCTBEHHYIO CITy>KOy B pPETMOHE TPUBJIEKATeIbHBIM MECTOM paboThL. B cBOe BpeMs OHU ITOCTYIIIN HA TO-
CYIapCTBEHHYIO CITy>K0Y, OCO3HAHHO BEIOpaB ee Kak MecTo paboThl. [locTymars Ha TOCYyTapCTBEHHYIO CITYXK-
Oy NPUIILIU 110 OOBSBICHUIO O BAKAHTHBIX JIOJDKHOCTSX, onmyOsukoBaHHbIX B CMU. CorjacHO MX MHEHHUIO,
CTa6I/IHBHOCTL SABJIACTCA I'NIABHBIM KPUTEPHUEM ITPUBJICKATCIIBHOCTHU I‘OCCHy)KGLI KakK MecTa pa6OTbI.

B To ke Bpemsi MBI HE MOXKEM YTBEPKAATh, YTO PECIOH/IEHTHI-TOCCIYKaIllHe, OTMEUaBIIIe TTPUBIIEKa-
TCJIBbHOCTH I‘OCCHy)KGbI KakK MecTa pa6OTBI, SABJIAIOTCA CTPOTMMHU IIPUBECPKECHIAMUA O6IHCCTB€HHBIX OECHHO-
creid. Jleno B ToM, 4TO TIpU OTBeTe Ha Bompoc “Uto Bui OoJbllie BCETO yenume 6 ceoell paboTe?” BapHaHT
OTBeTa “‘COlMAIbHAS U OOIIECTBEHHAS 3HAYMMOCTh TOCCITYKOBI”” 3aHSUT YETBEPTOE MECTO.

Bropas rumnoresa He moaTBEpkKACHA, TaK Kak cBbiie 40% CTYICHTOB pacCMaTPUBAIOT TOCCIYXKOY Kak
Oyayiiee MecTo paboThl. VX Takke HMpUBJICKaeT CTaOMILHOCTD TOCCIYIKOBI.

HemHenmnue CTyIeHTHI SIBIIIOTCS TIPEACTABUTENSAIMU TOKoJeHus Z. VX IIeHHOCTHBIE OPHEHTHPHI B Iie-
JIoM corjiacyercs ¢ BeiBogamu npodeccopa Alma McCarthy. OcHoBHble Tpu puopuTteta ctygeHToB Kapa-
TaHIMHCKOM 00J1acTH MpHU BBIOOPE OyayIero Mecra paboThl: COOJIOCHHE OalaHca MEXy paboToM U JIny-
HOW JKH3HBIO, MEPCIIEKTHBA KaphePHOTO POCTa U KOHKYPEHTOCIIOcOOHas 3apaboTHas riara. Eciu rocynap-
CTBEHHAsI CITy»0a yYUTBIBAET 3TO 0OCTOATEIHCTBO, TO HEOOXOUMO MPOBECTH KapAWHAIbHBIE H3MECHEHUS B
OpraHM3aluy pexuma padoThl. Kak BceM M3BECTHO, TOCCITY)K0€ XapaKTepHBI MepepaboTKu U OHOpOKpaTus,
YTO OTIYTHUBACT TAJIAHTJIUBYIO MOJIOJCKD. B uTore, Ha FOCCHY)I(6y MOTYT IIOCTYIIaTh KaJIpbl C HU3KHUM YpPOB-
HEM KBaJTU(PUKAIIH.
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Oxcnepm (29 nem, 2ocyoapcmeennvlil cayxcawuil): ‘B 0cHOBHOM cOCmMAg KAHOUOAMO8 COCMOUM U3
BbINYCKHUKOG BbICUUUX YUEOHbIX 3a6edenuti, Komopvim mpebyemcs onvim pabomvl. OO unmepece 8biCOKO-
agppexmuenvix cneyuanucmos. Mooicno ckazams, Umo ux He unmepecylom Huzkue sapniamul. Iocydapcm-
BEHHAS CYAHCOA 8 OONBUUHCTNGE CYYAes N00BEp2aemcs: KpumuKe, NOCKOAbKY MHO2Ue 20CY0apCmeeHHble
caysicaujue HeKOMNEemeHmubl U He NOTHOCMbIO COOMBEMcmayiom nopmam”.

Oxcnepm (34 200a, eoccayscawuii): “Ha ceco0HAWHUYI OeHb KaueCMBeHHbILL COCMAas KaHOUOamos Kap-
OUHANILHO He UBMEHUILCA. Y8eauuunocs KoIUYeCmeo HCelarwux noCmynums Ha 20CyO0apCmeeHnyio Cyicoy.
He sce sicenarowgue mocym ovimv KOHKYpeHmMOCnocoonvimu. Beeeda oymaewn, umo kanouoamsl 6y0ym epa-
MOMHBLMU, OMEEMCMEEHHIMU, UHUYUAMUBHBIMU, KOMMYHUKADEIbHIMU, HO He 6ce20a max”.

B nienom, 1aHHOE HCCIIEIOBaHUE MOKA3AJI0 HAIMYME pa3pbiBa (JaKTHUSCKOW CHUTYAIMU C BOCTIPHSITHEM
rocciykamux. B coorBerctBun ¢ tabnmueit 1, B 2020 roxy B cpejHEM KONIWYECTBO MPETEHACHTOB HA OIHY
BaKaHTHYIO JIOJDKHOCTH COCTaBIsuT 1,15 denoBek B palloOHHBIX akuMaTax, 1,0 yernoBek B pallOHHBIX MCTIOTHU-
TENBHBIX opraHax u Bcero (0,9 venoBek B ammapaTax akMuMOB cejl. 37eCh TPYAHO TOBOPHUTh O KOHKypCE W
BO3MOXHOCTH BBIOOpa. XOTs ACHCTBYIOLINE TOCCITY>KAIlUe TOBOPHIIN O POCTE MHTEpPEca K MOCTYIUICHUIO Ha
rOCCITy>K0y, IPUBJIEKATEILHOCTH FOCCIYKObI KaK CTaOMIILHOTO MeCTa padoOTHI.

Cornacuo mMuenuto Baimenov et al (Baimenov et al., 2020) Hu3Kkuii ypoBeHb MOTHBHPOBAHHOCTH Ha
(oHe 00111er0 HEIOBEPHS K KOHKYPCHBIM MPOLIeAypaM, AUCIPOIIOPLUH B 3apab0THON TIaTe MEXIy HEHTPOM
U PErHMOHAMH OKAa3bIBAIOT CYIISCTBCHHOE BJIMSIHHE HA MOTHBBI U YKEJIaHWE PabOTaTh B MECTHBIX UCIIOIHU-
TEJIHBIX OpraHax. JTO MOATBEPKAaeTcs HalMM uccienoBaHueM. Tak, 40,7% pecrnoHAEHTOB-CTYIEHTOB
CUMTAIOT BaXXHBIM COBEPIIICHCTBOBAHUE TPOLEAYp 0TOOpa Ha rocciyx0y. B To ke Bpems numib 14% pec-
MTOH/IEHTOB-TOCCITY>Kal[UX OTMETHIIN 3T0. Bo BpeMs MHTEpBBIO OJIMH U3 3KCHEepToB (36 JeT, roccmysKamnii)
ckaszan, 4to “UM3 rofa B TOJ COKpAIIAIOTCS HEOCTATKH MO 0TOOPY KaHAHUJIATOB HAa TOCYIAPCTBECHHYIO CITYXK-
Oy. Ha ceromnsmHuii neHb MaHHBIA TPOIECC MPOBOAWTCS OTKPBITO M CHPABEUIMBO. JTa TEHACHIUS MPO-
JIOJDKAETCsl XOPOLIMMHU TeMIIaMU, OCOOCHHO KOTJa JOMUHUPYET POJIb CETH HHTEPHET .

3akniouenue

Pesynprathl nccnenoBaHus OKa3aid, YTO ToCcayk0a BOCIPUHUMAETCS IPUBIIEKATEIbHBIM MECTOM pa-
OOTBHI C MO3UIIMHU JICHCTBYIOIIUX Toccaykammx. s 00enx rpymil pecroHASHTOB MPUBIEKATENLHOCTh TOC-
CITy>KOBI 3aKITlo4aeTcs B ee crabunbHOoCcTH. OHAKO CTYIEHTHI KaK MpPEeACTABUTENN MOKOJIeHUsT Z UMEIOT Ta-
KH€ IEHHOCTHBIE OPHEHTUPHI Kak OajaHc padOThl W JIMYHOW JKU3HM, YTO SBISETCS “CHUTHAIOM” IJISl TOC-
ciy)kObl. DTO Takke MOATBEPXKICHO HCCienoBaHMeM pbiHKa Tpyna Kasaxcrana (Molchanovskaya et al,
2021). Ucxonast U3 3TOTO MOYKHO 3aKJFOUNTh, YTO TOCYAapCTBEHHAs CiIy)k0a MpuBJIeKaTebHa I HHCaiie-
POB, KOTOpBIE Ha ce0sl OLIYTHIIM TapaHTHil 3aHATOCTH M (UHAHCOBYIO cTabunbHOCTh. Ha Ham B3rmsa, npu-
BJIEKATEIbHOCTh FOCCITYKOBI C MO3ULUKM CTAOMIIBHOCTH MOXET UMETh KpPaTKOCPOUHBIN Xapaktep. B mepuon
MaHAEMUHI MHOTHE CEKTOpa SKOHOMHKH HCTIBITHIBAIOT 3HAUMTENIbHBIE TPYAHOCTH, a HacelleHHe, UMerollee
KpEeIUTHBIE 0053aTeNIbCTBA, UIET paboToaTesel, rapaHTUPYIONNX (HUHAHCOBYIO cTabMIbHOCTE. B nomiro-
CPOYHOH MEPCIEKTHBE TOCYAapCTBEHHOH CiIy)kOe HEOOXOOMMO MEPECMOTPETh CUCTEMY OpraHM3alluK Tpyaa
U OIUIATHI TPy, YTOOBI 00ECIIEUNTh IPUBJIEKATENBHOCTE U KOHKYPEHTOCIIOCOOHOCTD KaK padoToAaTes.
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K. Kaiibip, I'.K. CyJaeiiMmeHoBa

MeMitekeTTIK KbI3METTIiH TAPTHIMIABLILIFLI: Kaparanabl 00/1bICbI MeMJIEKETTIK
KbI3MeTLILIepi MeH K0Fapbl OKY OPbIHAAPBI CTY/ICHTTEPiHiH Ka0bL11aybIH 3epTTey

Anoamna

Maxcamuoi: Kaparaaapl OOJBICHIHBIH >KEpPTUTIKTI aTKapyIIbl OPraHAapbIHBIH MEMJIEKETTIK KbI3METIIJIep MEH
XKOFapbl OKY OpBIHIAPBIHBIH JKOFapbhl KypC CTYJICHTTEpiH KaObugayga MEMIIEKETTIK KBI3METTIH TapThIMJIBUIBIFBIH
3epTrey.

Odici: 3eprTrey OapbIChIHAA Jiaya3bIMAap CaHATTAPhl OOJIHICIHIE MEMJICKCTTIK KBI3METIIUICPIIH MITAT JKOHE
HaKTbl CaHbl, COHFBI Oec Xbuiaa 0oc Jlaya3bIMIapFa >KapusulaHFaH KOHKYPCTap MEH OChl Jiaya3bIMJapFa yMiTKepJep
CaHBI Typasibl IepeKTep KUHAIIBI XKOHE Tanjay kacaiabiHabl. CoHmal-aK, MaKkcaTThl TONTapFa cayaJHama jkKoHe cyx0aT
xyprizinai. COVID-19 nanneMusiChIHBIH IeKTeyJIepiHe OalinaHbICThI cayalHaMa/ia Ke3aencok ipikrey oonapl. Cyxoat
€Ki MakcatThl TonTa xyprizingi. CayanHama MeH cyx0at oHnaitH popMaTTa YHbIMAACTHIPBUIIBL.

Kopvimuindei: MeMIIEKeTTIK KbI3METIIIIEp MEMIJIEKETTIK KbI3METTi TapThIMIBI €N CAHANTHIHBI aHBIKTAJIBI,
OMTKEHI OJI KYMBICOACTBUTBIKKA OHE KAap)KBUTBIK TYPAaKTBUIBIKKa Kemunmik Oepexi. Ctynenrrepain 40%-1aH actambl
MEMJIEKETTIK KbI3METTi OoJIamiak >KyMbIC OpPHBI PETiHAE KapacThIpabl.

Tyorcoipoimoama: Kpicka Mep3iMzl TEpCHEKTHBAla MEMIICKETTIK KbI3MET TYPaKThl JKYMBIC OpPHBI peTiHze
TapTHIMBI A€ caHalaJbl. Ajaiiia y3aK Mep3imM/ii HepCleKTHBaAa MEMIIEKETTIK KbI3MET €HOEKTI YHBIMIAcThIpy JKoHE
eHOeKaKbl Tesey JKyHeciH KaliTa Kapaysl KaXeT, OMTKeHI KOFaphl Kypc CTyIeHTTepi Ooammak >KYMbIC OPHBIH TaHAaFraH
Ke3Je JKYMbIC OepyIIiHiH KYMBIC IIeH JKeKe eMipiHiH TeHTrepiMiH, MaHCANTHIK 6cy MepCleKTUBaJapbl MEeH Oocekere
KaOimeTTi KaJlaKbIHbI KaHIITAJIBIKTHI KAMTaMAachl3 €Te alaThIHBIFbIHA Oaca Ha3ap ayaapaisl.

Kinm ce30ep: MeMIEKETTIK KbI3MET, MEMJICKETTIK KBI3METIIIep, CTYACHTTEP, MEMIIEKETTIK KbhI3METTIH
TapTHIM/IBLIBIFBI.
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Zh. Kayir, G. Suleimenova

Attractiveness of the Civil Service: A Study of Perception Among Civil Servants
and University Students of the Karaganda Region

Abstract

Object: The perception of civil servants of local executive bodies and students at universities in the Karaganda re-
gion of the civil service as a place of employment.

Methods: We collected and analyzed data on the staffing and the actual number of civil servants in job categories,
the number of announced competitions for vacant positions, and applicants for these positions over the past five years;
conducted a survey and interviews. Surveys are based on a random sample of Google Form and WhatsApp.

Findings: Civil servants believe that the civil service is attractive because it guarantees employment and financial
stability. Over 40% of students consider the civil service as a future place of employment.

Conclusions: Civil service is attractive for a stable job in the short term. Since students choose for a future job
based on the employer’s ability to provide work and personal life, career opportunities, and competitive wages, the civil
service needs to reform labor conditions and to ensure the competitiveness of civil service as a prospective employer in
the long-term perspective.

Keywords: civil service, civil servants, students, attractiveness of civil service.
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HudpabiK TeXHOJIOTHSIJIAPABI AaMBITY KOHTEKCiH/Ierl Kaap cascaThbIHBIH 63repy ypaicrepi

Anoamna

Maxcampl: ABTOpIIap JXYPri3reH 3epTTey OW3HECKe 3aMaHayd LU(PIBIK TEXHOJOTHSUIAPABI SHTI3Yy apKbUIbI
mUGPIBIK SKOHOMHKA JKaFmaiblHAA YHBIMAAPABIH KaIpIBIK CasCaThlH ©3repTy KaKCTTUIINH pacTanbl, COHBIH
apKacelHIAa KaJpJIBIK KbI3METTEPIIH THIMALTIN aprangsl. JKYMBICTHIH MakcaTbl OM3HECTe LU(PIBIK TEXHOJIOTHSIAPIbI
KOJIIaHY JKaFaibIHa KOMIAHMSUIAPABIH Kaap CasCaThIHBIH ©3repyiHiH Ka3ipri 3aMaHfbl YPIICTEpiH 3epTTey OOJbII
TaObUIAIBL.

Odici: Makanana OipkaTap omICTep KOJAAHBUIFAH: JXYHWETIK Tajmay, IIerepy j>KOHE HMHAYKIUS, Taugay >KOHE
CHHTE3, COHBIMEH Karap rpadukansik omic. Ocbl oicTepal mainanany Kasipri Kajap cascaTbl TYXKBIPBIMAaMaChIHBIH
MaHBI3/Ibl EPEKIICTIKTEPiH, OHbI TYPICHAIPYAIH Kypalaapbl MEH HHAMKATOPIapbhlH 00bEKTUBTI KaObUIAayFa MyMKIHJIIK
oepeni.

Kopuvimeindei: ABTOpiap KOWBUIFAH MakcaTTapra KoJ JkeTkizy yumiH HR-tpenarepain 3amanayn uugpIiabiK
TEXHOJIOTUSIAPBIH  3€PTTETCH JKOHE LMQPIBIK TEXHOJNOTHSUIAPABl KOJIAHY JKAaFIaldbIHIAFbl KalIp cascaThIHBIH
e3repicTepine aJleMIiK KOMIaHUSIIAPABIH TOCLUTIEepiHe Tanaay skacaraH.

Tyorcvipvimoama: 3epTTey HOTWXKeciHIe aBTopiap caHiblk HR Kypammapsl MeH akmapaTThIK TEXHOJIOTHSIIApPIbI
KYHeNeHIIpy i, ONapiabl KOJJAHYIBIH apTHIKIIBUIBIKTAPhl MEH KEMIIUTIKTEpiH aHBIKTaAbl JKOHE KOMIAHHSHBIH
KeJIeMiHe HeMece calachblHa OaiJIaHBICTHI KOJIJaHY/IbIH SMOeOANTHUIBIFBI KOPCETIITEH.

Kinm ce3oep: typnennipy, xahaniany, KaapiblK cascar, UA(QPIBIK TEXHONOTHIAp, OM3HEC, aJjaMH pecypcrap,
HR-MmeHemxMeHT.

Kipicne

3epTTeyAiH 63eKTLIIr Ka3ipri SdKOHOMUKAHBIH JaMyJIbIH *KaHa WHHOBAIIMSJIBIK K€3CHIHE CHYIMEH KOHE
OHBIH oJyieyeTi, OiliMi, IIBFapMaIIbUIBIK OIIaybl MEH ToXipuOeci Oap ajaMHBIH MaHBI3BI apTHI Kelle
XKaTKaHIBIFEIMEH OaiinanbIcThl. TOPTIHIN FHUIBIMH-TEXHUKAIBIK PEBOJIIONUSIHBIH JAaMybl MEH >kahaHIbIK
UUppIaHABIPYIBIH KOHTEKCTIHIE YHUPEHUIIKTI yHepicTep e3repyne, keHuaerimyne. Byn amam ewmipiHig
OapipIK canajapbiHia, COHBIH INIIHIE agaM pecypcTapblH Oackapyna Oomabim xateip. KenTereH amemuik
KOMITaHMSUIap KOMIIAHUSHBI ©3repeTiH oprara Te3 Oeiimaey yuriH HR-re opTypumi canablK Moaenbaep MeH
TEeXHOJIOTHsUIap bl Te3 eHrizyae. OchliaH, KOMIIaHUS MEH KbI3METKEpJICPiH Ka3ipri oJeMHIH TajantapbiHa
KaHIIAIBIKTHI )kKayan OepeTiHiHe OHBIH 09cekere KabimeTTiiri 6aiiaHbICThI O0Ia b,

Kasipri yakpitra, «ngycrpus 4.0.» Kyppuly Ke3eHiHJE, KOMIAHUSHBIH €peKIIe KYH/Ibl PecypcTapbl
oJIapJIbIH OL1iMi MeH KabinerTepi Oap KbI3MeTKepsiep 00Jibi Ta0buia bl Coap/biH 3USTKEPIIIK 9JieyeTi MeH
TOXKIpUOECIHIH apKaChIH/A YIBIM JIaMBITI, HAPBIKTA JaHbIKTHI OpbIHFA Ue Ooa anajabl. KocinopbIHIbI KaXKeTTi
KY3BIPETTUTIKKE He€ KaapjapMeH KaMTaMachl3 €Ty YIIiH KaJp cascaTblHa KON KeHiI OeJim, OHbl YHeMi
JAMBITHII, KETULIIpIN OTBIpY KaxkeT. Kaapnblk cascaTTbl TpaHCOpMaIsUIayAblH KaTalu3aTopiIapbIHbIH
0ipi xxahauabIK UG PIaHIBIPY OOJBIT TAOBLIAIEL.

busnecti mmdpnanaplpy mnepcoHan MeHeKEpiepiHiH (YHKUMOHAIIBIFBIHA OENICeHIi ocep eTen,
OWTKEH1 YHBIMIACTBIPYLIBUIBIK MIHAETTEP MEH YIepicTep aBTOMAaTTaHBIPbUIAIbl, COHIBIKTaH MEPCOHAIaH
MUQPIBIK TEXHOJIOTHSIIAP CANACBIHAAFBI JJAMBIFaH Ky3bIpeTTep KaxeT. KoMmaHusapjarsl KaJIpIblK KbI3MET
OyTiHze xall OpbIHAAYIIBI FaHA eMec, OM3HECTI OUTIKTI KajpiapMeH KaMTaMachl3 €Ty KOHE OJIap/bl JaMbITy
OolibIHIIA KBI3MET KepceTeTiH Ou3Hec—cepikTecTiH Oip Typi. Conapikran HR—zaenapramenTrepinin Hemece

*XaT-xaGapFa apHajraH aBTop:
E-mail: carisha_07@mail.ru
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OeniMAepiHIH KYMBICBIH KOJ/Iay YIUiH, KbI3METKEpIIEpl 1piKTEYAiH, OKBITYABIH XOHE AaMBITYIbIH OapiIbIK
Ke3eHJIepiHIe ToyeKeNAepAi a3alTy VIIiH, Ka3ipri yakpITTa KbI3METKEpJIepMEH THIMII e3apa iC—KHMBLI
yKacay YIIiH KaHa 9iCTep MEH TeXHOJIOTHSIIAp, OHBIH IMIiHAE TU(PPIBIK TEXHOIOTHSIAD KaXKET.

doeduemxe uiony

CoHbiMeH Oipre, TeOpHs MpaKTHUKAIaH apTTa Kaaabl: CAaHIBIK SKOHOMHUKA KaFIalbIHIa KOCITIOPBIHIAD
MEeH KOMIaHWJIApBIH KaapJblK CasCaThIH ©3TePTYIiH HETi3ri OarbITTapblH aHBIKTAWTHIH JKYWeT FHUTBIMHU-
TEOPHSUTBIK 3epPTTEYIIEp i A€ KOK.

Foutbimu oneOuerrepai Tangay «kaapiblk cascaT» koHe «HR-—MeHemKMeHT» KaTeropusuIapblHBIH
KOIITereH aHBIKTaMalIaphl 0ap eKeHiH kKepceremi. KenTereH )eTeKI MeTeaiK KoHE OTaHIbIK YKOHOMHUCT-
FaJBIMIAp MEH aBTOPJIAp 63 €HOSKTEePIHIAE OCHI YFBIMIAPIBI alllbITl, OJIap IbIH ePEKIIeTIKTepiH aXbIpaTaIbl.

KocinopbIHHBIH KbI3METiHE KaThICTBI «KaIPIbIK casicaT» YFBIMBI Tap JKOHE KeH MarblHaga TYCIHIipiaei.
KaznprnsIk casicaT KeH MarblHa/la KOCITOPBIHIA aJaMU PEeCypCTapIbl YHBIMHBIH CTPATETHSIIBIK MaKcaTTapblHA
coiikec maiimanmaHy ymIiH OEKITUITeH epexernep MeH Hopmainap xyiieci perinae aireutags! (Kocenko U.B.,
2018). Tap MarblHaga KaJpiblK cascaT KOCIIOPHIHHBIH KBI3METKEPJIEPMEH e3apa 9peKeTTeCcy CHIATBhIH
AHBIKTANTBIH epexenep, HopMajiap MEeH MakcaTTap *KHUbIHTHIFBIH Oinaipeni (CmupHoB E.H., 2018).

DKOHOMUKAIIBIK 9/IeOneTTepie Kaap casicaTblH KeH JKOHE Tap MarblHara Oenmel, 6acka TyciHmipMmenep
oepeni. ConsimMen, C.A. lllanmupo kagp cascaThlH KbI3METKEPJCPAIH MYUICIEpiHe, MiHe3—KYJIKbIHA JKOHE
OHJIIPICTIK KBI3BMETIHE 9Cep €TYAIH Kypajaapbl, 9MICTepI MEH HBICAHIAPBI PETIHAE AaHBIKTAWAbBI, SFHU
TYXKBIpBIMJIaMaFa KyMYJISITHBTIK Ke3KapacTel Koinmanaabl. JI.M. JlykudeBa NMUHAMHKAJIBIK TOCUIII KOJIAaHA
OTBIPHII, KaJIp CAsICAThIH YHBIMHBIH KQKETTUTIKTEPIH KaHAFATTAHBIPY YIIiH KaJapiaap KOPbIH KaIbIITaCTHIPY
MeH 0acKapyIblH MaKcaTThl yAepici peTiHae anbikTaiabl. An, KO.M. OcraneHko Ty>KbIpbIMIaMaHbl OacKalia
TYKBIPBIMIIAAIBI, KaAPIBIK cascaT KaapiapAsl Oackapy >KyWeciHiH OeJiri peTiHAe KapacThIPBUIFaH Ke3Je
XKyHemik Tocinre Hazap aymapaael. HO.I. OmeroB kaipiblk casicaT — TEPCOHAIMEH J>KYMBIC ICTEYdiH
Ma3MYHBIH, HBICAHJIAPbIH, OMiCTepi MeEH OarbITTapblH AaHBIKTAWTHIH TEOPUSUIBIK epexkeniep MeH
NPUHLIUITEPIH, TaJlaNTap MEH HIapaiap/bIH KUBIHTBIFBI fen canaiiasl (A.H. Asepun, 2005).

Conpaii-ax, agaM pecypcTapblH 0acKapy/IbIH FRUTBIMH Herizaepi M. ApmcTporrTiH, T. bazapoBTsiH, B.
Becuunnin, H.I'. Kapkynenkonin, B.B. Tpasunnin, M.K. Makaposausix, [1. [leinpain, C. lllanupoHsiH,
JI.B. KapramoBTteis, A.B. [leiiHekTiH >koHe OacKanapAblH eHOCKTEPiHIe TOJBIK KapaCcThIPBUIBII, 3ePTTEITEH.
H. Haru6wnanin, H. Mexmrynnin, I'. IlemxoBansiy, /. IlpoxopenkoniH, M. Po3uHHIH MakalamapbslHAA
XaIlbIKapasblK KOMIIAHMSIIAP/IBIH TOKipuoOeci menoepinaeri 3amanayn HR Tpenarepi kapacThIpbUTFaH.

JKorapeina atanraH mMacenenep/iH MBICHIKTAYBIHBIH KOFaphl JIcHreiiine KapaMmacTaH, SKOHOMHKA MEH
OM3HECTIH IMIDKUTAIN3ANMACHl KaFIaiblHAAa KaJp cascaTblH TpaHcopMmanusuiay e3eKTi Macese OoJbIr
TaOBLTA B, OUTKEHI AaMyAbIH Ka3ipri Ke3eHIe OCHl yIepici MyKHAT Oaranayibl, OHBI iCKe achlpy VIIiH €H
THIMJIi YCHIHBICTap/BI TaNaM eTeIi.

Mamepuanoap scone adicmep

3eprrey KyHenmik Tangay, ACAYKUMS >KOHE WHAYKLUS, Tauiay >KOHE CHHTE3 OMiCTepiH, COHIai-ak
rpaduKanblK OmICTI KojdmaHyra Herizgenred. Ocbl  omicTepli KONJaHy Kasipri Kajp casicaThbl
TY>KBIPBIM/IAMACHIHBIH MaHBI3/Ibl €pPEeKIIENIKTEePiH, OHbl TYPICHIIPYIIH Kypaljgapbl MEH WHIUKATOpPJIapbiH
00BEKTHUBTI TYpJIe KaObUIIayFa MyMKIHIIK Oepeti.

3epTTeyAiH TEOPHUSUIBIK HETI3JepiH IIeTEeNIK JKOHE PEeCEilNlik FaubIMIapblH OW3HECTEri oleMieri
TUQPIBIK SKOHOMHKAHBI JIAMBITY, jkahaHAbIK MUPPIaHABIPY JKaFJaibIHIaFbl KOFAMHBIH ©3TepyiH 3epTTey,
THIMJII KaJpJIBIK casicaTThl YHBIMIACTHIPY, 3aMaHayl KocimopeiHiaapaa HR-Digital namybiHa pIKnan eTerin
KypajigapAbl, SAicTepi, YHbIMIacThIPY TETIKTEPiH aHBIKTay Mocesenepi OOMbIHIIa eHOeKTepi Kypaibl.

Homuoicenep jncone mankwinay

Byrinri Tanna HR—ne mHHOBausubIK TexHoJorusuiapabl Tek IT—koMmmaHusiap FaHa eMec, COHbIMEH
Karap 9pTypJi KbI3MET cayaapblHaH aa OeiceHai KonnaHaasl. OnapabslH Kerbipeynepi KoJAaHbICTaFbl Kajap
casicaThlHa JEreH Ke3KapacThl TOJBIFBIMEH KaiiTa Kapaiael, Oackajgapbl JXeKe TEXHOJIOTUSIap MEH
Kypanmapael eHrizemi. KommanusumapiplH ToxipuOeciHe cyiieHe oTwIpbil, aBropiap HR-ne canmbik
TEXHOJIOTHsIIapAbl KOJJIAaHATBIH Ka3ipri 3aMaHfbl KOMIAHUSUIAP/IBIH 5 epeKIIeNiri 0eIin KepceTe anabl:

— Aodam pecypcmapOvl Makcumanovl OpmanblKmaHobipy.

Op Typai xepnepne (alimakrapaa, Oerimiienepae jkoHe T.0.) Imambiparan OuriM  Oip kepie
HIOFBIPJIAHFaH KONTETeH MaMaHJIapFa KaparaHJia )o0a HeMece Heri3ri OarbiTTap OOWBIHINA KYMBIC Kacayaa
a3 HoTwxke Oepeni. Ocpunaiiiua, Oy MyMKIHAIK YHBIMHBIH JKETICTIr agaMaapabl, TEXHOJIOTUSUIap MeH OimiMai

ECONOMY Series. Ne 1(105)/2022 239



A.H. lamb6ekoBa, C.C. LLlakees T1.6.

Oip ’xepAe OpTaNbIKTAaHABIPYAAH TYpaabl JereHai Oinpipeni. OpTanbKTaHIBIPY KaXeTCi3 e3apa KapbiM-
KaTblHAC MEH WTepalFsUIap[slH CaHbIH a3aiTyra MYMKiHIOIK Oepemi. byn perre, MIBIHABIKIIEH OaiilaHBIC
KOCIITOPHIH/Ia aBTOMATTAH/IBIPY MEH aHAJTNTHKA SHT13UIeTIHIIKTEH JKOFaphl JICHI e/l CaKTala Ibl.

— YO0epicmepoi makcumanovl asmMoMammarobipy.

Kanp xp13MeTi KbI3METKepIepiHiH KapanailbiM (pyHKIUSIIapBIH aBTOMATTAHABIPY XKoHE HMUPPIaHIBIPY
(>xoHe Ke3 KelNTeH caja) KACITOPBIHHBIH KaJIp casCcaThIH TYTACTal ajFaHa THIMII eTe/li: KO eHOeTiH a3aiTy,
pecypcTapabl YHEMIEY, Kaapiaapabl TaHJayMeH OaliIaHbICThI TOYEKEIACPli a3aiTy koHe T.0.

— Oseepicmepoi eneizy Ke3iHoe YUbIMHbIY JCeHin0iei MeH UKeMOLniel.

Kommanumsutapapiy Oyi1 Tocimi Oemimiienep apachblHIAFbl aKMapaTThlH OypMallaHybIH a3aiTapl,
uTepalMAiIap CcaHbl MEH ULIBIFBIHOAP KeJIEMiH aszaitagpl. byn ocipece MmapTrel TypAe TEriH KbI3MET
KOpPCEeTeTiH y#bIMAAp YIIIH eTe MaHb3Abl. bipak MyHnmaii kxommanuwsuiap opaaiieim  HR-digital
TEXHOJIOTHSUIAPBIH €HTi3€ amMaiiibl, eWTKeH1 ONapIblH MIBIFRHAApPEI OromKeTKke canbraOaiiael (Tosi, Henry
L., 2015).

— Maxcumanowl wovlpraHobIPy.

MyHaaii MYMKIHIIK THQPIBIK TEXHOJOTHSJIApAbl TMaijalaHaThlH KOMIAHUSIAP KBI3METTEpIiH a3
caHbIHA MIOFBIPIIAHATHIHBIH OLIipesni. byn perte, omapaplH canaisl xoHe Te3 kepcereai. byt pecypcrapapig
OpKAWCBICBIHBIH, JKEKE MaMaHIap TOObI JKYMBIC ICTEHTIH OaFbITTapIblH IIAFbIH INEKTeYJl Ti3iMiHe
LIOFBIpJIaHybIHA OaHTaHBICTHI.

— Maxcumanovl KapanatiblMObLIbIK.

byn OarpITTBIH MOHI — KOMIIaHWS YWBIM INIiHAETi, KIUEHTTEPMEH, CepIKTeCTEPMEH IKOHE
KETKI3ylIiJiepMeH OaiylaHbIC ylepicTepiH MYMKIHJITIHIIE XEeHIIIETyi Kepek. Onepanusiiapabl KeHUTIeTy
Oykin xxyiere sxykremeni azairanst (Tosi, Henry L., 2015).

Anmam pecypcTapelH 0Oackapy calachlHAAFBl JTUDKUTATU3ANUS TpeHAl OipiHmi >kpuimaH Oepi
Tankpuianein keneni. Ocputaiiina, GrandView 3epTTey areHTTIriHiH AepekTepi OoiibiHma, HR canaceinarst
TEXHUKAJBIK MHHOBAITUSIIAPIBIH dJIEMIIK HapBIFbl $14 MiIpa xKeTTi skoHe 6omkaM OoiibiHIIa, OHBIH ocyi 2025
xbutFa Kapait $30 mupa kypaiael. ColemanServices KOMMAHHACH (KJIMEHTTEPre MKAHIKAKTHI KaJPIbIK
miennMaepai  YChIHATBIH — JKETEKIIl  KOHCAITHHITIK ~ KoMOaHwsuiapablH — 0Oipi) «HR-nme  mwmdprbik
TEXHOJIOTHSIIAPABIH 1aMy JICHIeHi» Typanbl 3epTTey JKYPTi3[l JKOHE OHBIH KIMEHTTEpl Kaapiapibl
Oackapyabl yHbIMIACThIpyJa CAaHABIK TEXHOJOTHMSAJIApAbl Kajail jKOHE HE YIIIH KOJAAHATHIHBIH AHBIKTabl
(«JlmpexTop 1o IepCoHAITY» JKypHANBIHBIH caiTol, 2021).

En anpeiven, Coleman Services kommnanusicel HR — yzepicTep/i aBToMaTTaHpIPaThIH KOMITAHHUSIIAP
caHblH KapacTeipabl (l-cyper). 3eprreyre 69 eHAipicTIK >KoHE OHIIPICTIK eMec KOMIaHHUsIapAbIH
KagpiapMEeH JKYMbIC JKOHIHIETi MaMaHAapbl KaTbeICThl. Erep mnepcoHanapl Oackapy cajlaChIHIAFbI
JIJDKUATAITM3AIMSHBL JAMBITYIBIH KaJIIbl JICHell Typasibl alTaThiH 00JICAK, OHJIA PECIIOHICHTTEPAIH 62%—bI
HR—¢yHKIusIapblH imiHapa aBTOMATTaHBIPIBI JKOHE JKAHFBIPTYIBI JKAJFACTBHIPY/BI JKOCTApian OTHIp.
17%—p1 upABIK TEXHOIOTHSIIAPABI CHJII FaHA eHri3e OacTazpl. AiTa KeTy Kepek, koMrnaHusuiapabiy 10%—bt
mupIbIK  TpaHCQOPMAIMAHBIH 0a3aiblK Ke3eHIHEH OTil, Heri3ri KbI3MeTTepi aBTOMATTaHIBIPIbI.
Kacinopeiaaapabid 6%—b1 HR—11iH keli0ip KbI3METTEpiH FaHa aBTOMATTaH/IBIP/IbI )KOHE OYJ1 OarbITTa JaMy/Ibl
xocrapnamaiinel. KommaausnapasiH Texk 4%—b1 TONBIK MUGPIBIK TpaHcopmanusgan oTTi xxoHe HR—min
0apJIbIK KBI3METTEPIH aBTOMATTaHIBIP/IBL.

Opi Kapaii, 013 kocinopeiHgapaa HR kei3MeTTepin kKanail aBTOMATTaHABIPATHIHBIH KapacThlpambI3 (2—
cypet). Kommanusiiapapl aBromaTtanasiprad HR—KbpI3MeTTepTiH 1MIiHAC KaIpJblK SKIMIIUICHIIPY OachiM,
on 77% —napl Kypaiasl. ABTOMATTaHABIPBUIFAH XYHEeHiH OipKaTap apThIKIIBUIBIKTapsl Oap xoHe HR men
KaJp KbI3METKEPJIEPIHIH KYMBICBIH €1ayip *KeHuIAeTeai. MbIcaibl, 07 KbI3METKEPIIEPAIH eCeOiH Kypri3eni,
OyHpBIKTApIbl TIPKEH I, JeMalbicTapabl OaKbLIai/Ibl, COHBIMEH KaTap KaKETTI aHAJIUTHUKAJIBIK JACPEKTEp/I
OipHeme per Oacy apkpuIbl aimyFa MYMKiHAIK Oepeni. OcblHBIH apkacbhiHga HR >xoHe kaap KbI3MeTiHiH
KBI3METKEpJIEpl KaTeNIKTepACH aysiak OOJbIl, €3 XYMBICTAPBIH AYPHIC OHTAWIAHABIPY apKbUIbI OipKaTap
TarnchIpMalIap/ibl OpbIHAAN anaabl. Mblcalbl, Oipjel AepeKkTepii ecerke any KyleciHe OipHele peT eHri3y/i
OongsipMayra Hemece (QHUCKaJIbIK OpraHiap TapanblHaH OHAIpIN aly ToyeKennepiH OapblHIIA a3aiTyra,
KY>KaTTap/IblH «Ta3aJIbIFbIH» THICTI JICHI€HUre JIeHiH KeTKi3yre 0omab.
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62% 17% 10% 6% || 4%
HR xeii6ip Komnanus HR Komnanus Keii6ip HR Komnanus HR
(hyHKIISIIApHI —na UG PITBIK Heri3ri QyHK- (yHKIHSITAPHI OapIIBIK HET13T1
aBTOMATTaH/IbI TEXHOJIOTHSI UsITap bl aBTOMaTTaH— ¢dyHKUMSIIA-
pBUIFaH, opi Japabl aBTOMATTaH- IOBIPBUTFaH, 9pi | pBIH aBTOMAT-
Kapaii 1aMbITy JIAMBITYIbIH JIBIPY apKBLITbI Kapai J1aMbITy TaHIBIPY
xocnapianyia || 0a3aibIk caThi- UQPPITBIK KOocTapJiaH- apKBUTBI TOJIBIK
CBIHJIA TYP TpaHncpopma— Oaiiab IUQPIBIK
IIASTHBIH TpaHchopma-
HeT13r1 OUsIaH eTTi
Ke3eHiHEeH
oTTi

Cypert 1. HR-ze mudpabIk TeXHOIOTHSIAPABIH JaMy JCHT el

Ecxepmne: Jlepexmep nezizinde asmopaap xypacmuipean (Geller J.,2011).

Kommnanusiaeie 55% mnepconansl Oaranay (yHKIUSCBIMEH aBTOMATTaHABIPHUIFaH. Byil ic—KUMBUIABIH
HET13r1 MaKcaThl KOMITAaHUS KYMBICHIHBIH THIMJIUTITIH JKOHE OHBIH OHAIPICTIK KyaThlH apTTHIPATHIH CaIlaibl
KaJIpIBIK, PE3EPBTI KANBIITACTHIPY 00BN TaObuiaapl. JKylieHiH KeMeriMeH agaM pecypCcTapbiH O0ackapy Ma-
MaHapbl KBI3METKEPJICPMIH KYIITI JOHE oJICi3 JKaKTapbhlH aHBIKTAWIbI, €H OLIIKTI KbI3METKEpJepIi
AHBIKTAWIbI, ATBIHFAH MAJIIMETTEP HETi3iHae op Ooramarsl 0ap MaMaHFa KeKe 1aMy KOCIaphIH JKacaiiIbl.

Pecnonpentrepnin 38%—bl eTeMakbpUIap MEH JKEHULIIKTEPHI ecenTey jKoHe Tejey JKyiHeciH aBToMart-
TaHABIPABI. ABTOMATTaHIBIPY KBI3METKEPIJICPIiH KaKETTUlikTepiHe Kapalh OeHeUTTepHAiH OHTaMIbI opi
THIMJII TIAKETiH KaJBINTACTHIPYFa MYMKIHIIK Oepe/i »oHe OyJl peTTe KOMIaHUs IIBIFBIHIAPEIH OaKbLIaiIbl.
C & B xyi#ieci KpI3MeTKepiepAi >KYMBIC THIMIUITIH apTThIpyFa BIHTATaHABIpanbl. Hormxecinme
KaJpJap/AblH aybICybl TOMEHACH1 ®KoHE YHBIM KbI3SMETKEPIICPiHIH aalIbIFbl apTaIbl.

( )

77% — KaApIBIK OKIMIIITIKTEHAIPY

55% — nepconanpl Oaranay KbI3MeTi

38% — koMmeHcalus KoHe

32% — mepcoHa bl OKBITY KBI3METI

23% — i1Ki KOMMYyHUKaLUsap

21% — tamay KpI3MeTi
\ J

Cypert 2. Komnannsgarst HR-mMamangapabH G yHKIHATIApEIH aBTOMATTaHIBIPY

Ecxepmne: [lepexmep nezizinde asmopaap xypacmeipean (Tan, N.N., Ngan, H.T.T., Hai, N.S.&Anh, L.H., 2021).
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Ke3meTkepnepai OKpITY >KoHE OaMbITy (DYHKUMSUTApBIH KOMIaHUsuapAslH 32% aBTOMAaTTaHABIPIBI.
Byn ¢dyHKIMs KOFapbia aiTKaH KbI3MeTKeplepii Oaramaynsl KaMTHIbl. OHBIH MOJIMETTEpiHe cyleHe
OTBIPBIT, JXYHe KBI3SMETKEepJIepAl OKBITYIOBIH JKEKEe HeMece TONTHIK OaFJapiaMachlH, COHBIH IIIiHJIE
HOTHXelep OOMbIHIIA TagayAbl KaJBIITACTEIPYFa KOMEKTECE]].

Kommnanmsutapaery  23%—b1  iIKi  KOMMYHUKaIUsUIapAbl aBTOMATTaHIABIpyFa O Kyriaml. Kommanws
OacCIIBIIBIFB KBI3METKEPIIEPAiH KYMBICHIH YHIECIMIl eTyre THIphICaAbl. byi YIIiH KbUIIaM JKSHE BIHFAIbI
OaliaHplc YLIIH >KaFgaid jkacailmel — MecceHmkepiepai, [P—rtenedonusHel, KoH(pepeHI—OaRIaHBICTHI
KYMBICKa €HTi3e[i. bacIbuIbIK KOMIaHUs Typajibl aklapaThl 0ap KOPIOPaTHBTIK MOPTAIAAPAbI 1a SHTi3eIi.
Onpa YABIMHBIH KBI3MET] Typalibl KaHAIBIKTapAbl OLTIN KaHa KoWMal, apinTec Typajibl aKkmapaTTel Te3 Taba
anachl3, OHBIH OalllaHBIC MAIIMETTEPIH TAyBIN alyFa OoJjaabl JKOHE OHBIMEH Te3 OalllaHBICKA IIBIFACHI3.
Conpaii-aK, aBTOMaTTaHABIPY KbI3METKEPJIEPIiH KAIBIKTaH dKYMBICBIH YHBIMAACTBIPYFa KOMEKTECE]].

Op amaMHBIH cMapTQOHBI 0ap FaceIpia iMKi KOMMYHUKaIWsIIapAbl aBTOMATTaHABIpy OOMBIHIIA KaHa
TpeHTTepre uar—0oTTap Kochuimbl — Siri Hemece Anucamvly kopnopamuemi auanoemapul. OxapibH
OapIIbIFBl KOMITAHHS TYpajibl OiJie Tl )KoHe KbI3METKepIIepAiH aFbIMIaFbl MoceneIepiHe KOMEKTecyre dpKalaH
JTafbIH.

Komnanusaeiy 21% —b1 KbI3MeTKepiiepAi ipikrey (QYyHKOMACHIH aBTOMATTaHABIPABI. PexpyTHHT
OolibiHIIA apHalibl OarmapiaManap KaHAMOATTap TYpalbl JepeKTepAi JKyieneyre, Keke O00C >KYMBIC
OpBIHAPBl MEH KYMBIC i3Aeymriiep OOWBIHIIA CTaTUCTHKAaHBI Oakputayra MyMKiHmiK Oepemi. KeOinece
pexpytepnep Excel-me momimerTep 0a3achlH KYpri3elli, aKmapaTThl TajJayFa oHE TYCIHIKTEMelep MeH
’Kaz0anmapipl Kara3 TachIMaJAAylIbUIapAaH dJIEKTPOHIBI TYpre KeImipyre Ko YakbIT KyMCaiIbl.
Kpzmetkepiiepai ipikTeyli aBTOMaTTaHABIPY KYHICTIKTI onepanusiapasl a3aiTyFa MyMKIHIIK Oeperi xkoHe
YMITKepIepii i3eyre JKoHe TaHIayFa yaKbIT Oeei.

Conpail-aK pecOHAEHTTEP aAaMu pecypcTapabl OacKapy canachlH LUGPIaHABIPYIBIH HE YIIiH KaXeT
exeHin Ounai (3—cyper). Komnanwstmapapin 61% —bl mudpmanapipynsl angarsl OipHemre kpuiga HR
calacelHa ocep eTeTiH (aktop perTiHme aranm oTTi. byn perre OUTIKTI KaapiapIblH >KETiCHEYIIUIriH
pecnionnentrepain 57% —bl Oenai. Pecionnentrepain ymreH Oipi yprmak maceneci mepcoHaiabl 6ackapy
casacblHa acep eTeTiH OackiM (hakTop Oonanmel Aen caHaiabl. KommanusmapaeH TepTTeH Oipi nemorpadus
Mmocenenepin tagaanpl. Ocpulaiiima, HR—canaceingarsl nudpianaslpy HapbIFbl ©CIN KaHa KoWMaii, Tasy
XKbUTIAph! OYKLJI CaJlaHBIH JaMy BEKTOPBIH O€NriIelTiHI KOpiHil Typ.

& TR

Cyper 3. HR canacsina acep eTeTiH Ka3ipri 3aMaHFbI (hakropiap

Ecxepmne: [epexmep necizinde asmopaap xypacmeipean (Saifullina, Yu.M, Serikova, G.S., Assanova, M.A., Amirova, G.N. ,Akenov,
S.sh., 2021).

Ocplnaiina, aKblH apaja KaJapiapasl 0ackapy cajacelHaa xahaHAbIK AMDKUTATH3ANNSHBIH KYIICIOIH
KOHE KIIMEHTKe OaFaapiaHyAblH YIFAIObIH KYTyre OOJaThIHABIFBIH aTall eTyre 00JIa bl

Opi Kapaii, 613 opTypai cananapaa KYMBIC iICTEHTIH SHTijl pecelliK KOMIaHUIAPAbIH KYMBIC ICTEHTIH
MaMaHJIapbIHbIH cayaliHaMachiHa jkyriHemi3: Pocrarom, CkosikoBo, PaiidaiizenOaHk, Mackey METPOCHI,
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IOuuKpenur bank, IBS, Tanc—/lesemonment. HR-—mamanmap HR—mupexTopaplH e3iHe koHE KO
aCTRIHIAFBIIAPFa KaKbIH Ooamrakka KaHmail MIiHIETTEp KOSTHIHABIFBRIMEH OeimicTi. Kommanus KyMmbic
ICTEHTIH cajara KapamacTaH, IepCOHaIIbI Oackapy OOWBIHINIA MaMaHAaPIbIH JKOCIIapiIapsl MaMaMeH Oipaeit
eKeHi1 Oenrit 0oJabL.

ABTOpNap HOTHXKeENEepIi JKuHaKTaabl, 0y 6i3re HR camaceramarsl keiOip TpeHATEepAi Oemim KkepceTyre
MYMKIHZIK Oepzi, onmap OYTiHTiI TaHaa epcoHaNABl OacKapy OONBIHINA alAaFsl KbUIAAPFa apHaAIIFaH OU3HEeC—
CTpaTerusiHbl KaJbIITACTHIPYa MaHBI3Abl POJ aTKapabl JKOHE oJlapAbl KeJeciel )IiKTeyIiH OPbIHIbUIBIFbI
TypaJibl KOPBITBIHBIFA KENIi:

1. Aoamzam bapavieviibly OpMAacbIiHOA

HR-rypy Gomxaiinbl: KIHMEHT KOMIaHusAa OipiHIIi opbIHFa MIbIFaaAbl. OHBIH YCTiHE, MYHBIH jkahaHIbIK
JICHrelije He YIIIH jKacajlblll >KaTKaHbIH TYCiHy MYMKiH emec. ConapikraH HR MamaHbl Tek CBIPTKBI,
coHbIMeH Karap imKki. KommanusHbH Kbi3MeTkepi — HR-—mamannbiH knuenti. Ilepcomanmapr Oackapy
MaMaHJapBIHBIH HETi3T1 MIiHJETI KBI3METKEPIIEPIiH oJeyeTi MeH KaOileTTepiH amry. AgaMu MYMKIHIIKTep
KOMITaHUSHBIH HETi3rl pecypcTapblHbIH Oipine aliHamyna. OcbuUlaiiiia, Kaap KbeI3METTEPIiHIH ajablHOa
kemeHai minger Typ: HR-—fa mapeiaabl Kpi3meTKeprepni ecipyre OonaThiH opTa Kypy KakeT Oomaibl.
KoMnaHusHBIH KYHIBUIBIKTAPEI MEH MUCCHSCHIH KaHAPTHIT, KOPIIOPATUBTIK MOICHUETTI KaliTa KYpy KaXkeT
001ybl MYMKiH. Bys kyMbIc Oonamiakka MaHBI3IbI MIHAET KOKOFa JKOHE IPreTachlH Kajayra MYMKIiHJIK
Oepeni.

2. HR—yoepicmepoi oudoscumanuzayusanay sxane asmomammanosipy

Keii6ip HR mamanmapbl TeXHONOTHSHBI KOPKHITAIbl. Allaiifla capamnmibuiap AADKATAIH3AINS CO3Ci3
OonarbiHbiHa  ceHiMui. On  HR-MamaHnmapnablH JKYMBICBIH KCHUIACTII KaHa KOWMai, KOMITaHUS
KBI3METKEPIICPIHIH OMIpiH /e JKalibl eTyre KemekTeceli. MpIcabl, MOOMIBAI KOCHIMIIAIap eceOiHeH.
OmapaplH apKachlHIa KbhI3METKepJep KeHCene XKYpYy, opinTecTepiMeH >koHe OermiMinenepiMeH OaimaHbpIC
opHaTy, OM3HeC—yIepicTepre KaThiCybl OHall OOJIBIN KaHa KOMMaii, COHBIMEH KaTap, KbI3METKepJIep e37epiHe
BIHFAMJIBl YaKbITTa T€3 apaja, KAbIKTBIKTAH AaMbITa anajabl. JKaHa TEeXHOJIOTHSUIApbl EHT13Y KOHE JaMBITy
imKi MamaHnmapra Kaxer Oonmaapl. HR—Te Tex ThimMai koMaHAa KUHAN KaHa KOWMai, OHBI BIHTAJIAHIBIPHIIL,
KYMBIC iCTey YIIiH KOJIAHIIbI KaFaai skacay kepek. OcbIFaH 0aiIaHBICTBI KeJieci MiHAET TyBIHIAMIBI.

Byn Tpenn Oacka na MaHBI3IBI MIHIETTEPre KOJ JKETKI3yre BIKMNaN ereii. MbICalibl, KYMBIC OPHBIH
poOoTTapMeH aybICTBIpFAaH KBI3SMETKEpJIepre »XYMBICKA OpHAJacyFa XOHE JIaMBITyFa KOMEK KOpCEeTy.
JumxuTanu3anus MEH aBTOMAaTTaHIBIPYIBIH JKaFBIMCBI3 KaFbl Ja 0ap — eHOeK HapbIFbl MaMaHAapBIHBIH
OomkaMbl OOMBIHIIA, KEHOip KbI3METKepiiep OOTTap MEH poOOTTap.IbIH KECipiHeH JKYMBICHIHAH ailbIPBLTYHI
myMKiH. bipak HR—map ymirtcizaikke sxonm Oepmeiiii: KOMITaHUsIIap 63 KbI3METKepIIepiHe KOMEKTECe alajibl.

Meicansr, Coepbank e3iHiH imki maTdopMmacelH kacanbl, on hh.ru anamorel. OHga Ke3 KenreH
ailMaKTarbl Ke3 KeJTeH KOMIIAHWSAFa TipKelly YChIHbUIaNbl. KommaHusi exinjepi aBTOMAaTTaHABIpyFa
OaiinanpicThl COEpOaHKTEH KeTyre MaKOYp OOJFaH KbI3METKEpIepiH MPOQUIIbIAEPiH KOpe ajajbl, Oiap.Ibl
©3/IepiHe JKYMBICKA IIaKbIpa aajbl.

JKyMBICTBIH mIKeMIli popMaTTapbiHa OIpTiHAET KOyl KaMmTaMmacki3 ereai. Agile — koMaHmanap caHsl
apra Tyceai. OliTkeHi Oy Qopmarra amamjap Te3ipeK JKoHE THIMII kyMbIc ictediai. HR—apiy Herisri
MaKcaThl — OCBhI KOMaHaJlapFa JIAWBIKTHI afaMIap bl TaHIAY, OJap Ikl JAMBITY, BIHTAJIAHIBIPY JKOHE CaKTay
YKOJIIAPBIH 137eYy.

busznec kakerrtinmikTepine Oarmapiay. HR kommaHuWsiHBIH ynepicTepi MeH KaKeTTUIIKTepiHEH
XbIpaTbUIMaybl Kepek. JKaHa KOpPIOpaTHBTIK MOJCHUETTI KYpy, HUPPIaHIBIPYIbl €HT13y )KOHE KOMIIAHHS
MEHEPKMEHTIMEH e3apa ic-KUMBLI KacayAblH MaHbI3bl KOK: YIHBIMHBIH KaHJall MaKcaTTapFa YMTHUIATHIHBIH
Oiiry, OacKapylIbLIapIbIH KO3KApachlH aHBIKTAY, MIHACTTEP Il MIETTETIICH, Ou3HecneH Oipre ey (A.Pang,
M. Markovski, M. Zdravkovski, 2020).

3. Bropoxkpamusinbl anvin macmay.

TuiMai >KyMBICTBI YHBIMAACTHIPY YILUiH O9pi KapamaibiM, aHbIK >K9HE TYCiHIKTI Oomysl kepek. Kasipri
aJIaMHBIH HET13T1 pecypchl YaKbIT OOJIFaHIIBIKTaH, KYHJIETIKTI OTepanysuiap IbiH KbULIaMBIFGIH KAMTaMAaChI3
€Ty MaHbI3[Ibl. OKiHIIIKE Opaid, YHbIMAApAAFbl KNTEreH NpolLeaypajap il e ThIM OI0pOKpaTHsUIaHFaH, Oyl
H2H-Tocingeme — humantohuman (ajamMHaH ajaMfa) KOMITAHUSHBIH KaHFBIPBIFEI 00k TaObutagpl. HR
MaMaHbIHbIH MIHJAETTEpiHIH Oipi — MyHJIAH YyaepicTep[i YyakbIThIHIA AaHBIKTAY JKOHE JKEHIIIETY.
BropokpaTusiHbIH 00JIMaybl KbI3METKEpIIep/li BIHTAIAHJBIPY AJIEMEHTTEpiHIH Oipi Oonbinm TaObUTaIBI. By
ocipece MUIJICHHAIapFa KaThICThl. HapblKKka MUJUIEHHAAap YpIarblHBIH KeTyiMEeH )KYMBIC OPHBIH/IA Taiaa
Ooyran »SMolUsIap, ce3imMiaep, MepCreKTHBaNap, MaTepHAIBIK €MeC BbIHTAIAHABIpY, Oenrimi  Oip
«armocdepa» (akTopbl ofaH ga MaHbI3abl 00sab! (TapscottDon, 1995).
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— ADP. 65 xbiFa XybIK ayTCOPCHHI TOXipHOeciH KoiaaHa oTbeIpeill, ADP mepconangsl Oackapy
OOWBIHIIIA TNEIIIMISPAIH KEH CIEKTPiH YCBIHAIBI, COHBIH IMIIHAEC JXATAaKbhl, CAlBIK JKOHE Oip Ke3dcH
xeHiaikrep. Komnanus 565 000—HaH acTaM )KyMbIC OepylIire KbI3MeT KopceTeIi.

2011 xwinpan 6actan ADP komnanusicel HCM ycbiabictapein (HCM xylieci, KaApbIK Kyiie) KoOeHTy
YIUiH caThll ajyFa, COHAa-aK 1IIKi JaMyFa MUJUIMApATaH acTaM A0JUIap WHBECTULMAIALbl — IEPCOHANIbI
Oackapynbl aBTOMATTaHABIPY VIIIH KalTaJaHATBIH HEMece TIpKeIreH KoJmaHOamsl OarmapiaMallbiK
KaMTaMachI3 eTy. O37epiHiH KallaKbl KbI3METTEPI CaJIaChIHJIAFbI )KETICTIKTEpiMEH Katap, Oyrinri Tanma ADP
HCM HapbIFbIHBIH OPTYpPAl CETMEHTTEpiHIE KbI3METKEpJepAl IpiKTey, OKBITY, KCHIUIIIKTED MeEH
©TEeMaKbUIAp/bl eCeNTey, OHIMIUIIK >XOHE Ca0aKTACTHIKTBHI JKOCHapiay YIIiH >kahaHAplK MIemiMaepMeH
kerentiyae (UYxao JI., Au [Ix., 2016).

— Sparkfire — Oy OeliHe arbIHBIHBIH TIAT(GOPMACHI JKOHE OPTYPIIi TEXHOJOTHSUIAP/BIH Oip CaHIIBIK
nienrmre Kamaid KOCBUIYBIHBIH JKaKChl MbICalbl. YMITKEpIep Keke cyxOaTThl jKocmapiail ajaibl, HaKThI
YakpIT pexXuMiHae cyxOaTTaca amajipl, an cyxoar 0acka jkanmay MeHemKepiepiHe Te3 apaja kepi Oaitimansic
aJty YIIiH OHal KOJ KeTiMi 0oa k.

—Access — Oy e3iHe—e31 KbI3MET KOPCETYJiH CaHJBIK IMICHIMIH YCHIHATBIH KOMITAHUS.
Kezmerkepnepnin e3iHe—o31 Kpi3meT kopcety (ESS) omapra xamakel Typaibl aknmapaTka KOJI )KETKi3yre jKoHe
OHBI 0acKapyra, KbI3METKEpJIEp TypaJibl cypayJiap MeH 0acka Jia aKnapaTThl KaIIbIpyFa MYMKIHJIIK Oepei.

— Impraise — XXI racbIpAbIH MEHEIKepepi MEH KbI3METKEpJIepiHe CaHMBIK Kepi OaiiiaHbic OepeTiH
TUIMAIITIKTI OacKapy Kypalbl.

[Herennixk mmatgopmamapgad  0acka, TIepCOHANAB Oackapy OOWBIHIIA aBTOMATTaHABIPBUFAH
KBI3METTEP/Ii YCHIHATHIH PECEHITIK KOMIAHUSIIAPIBIH KONITETeH MbIcaaapsl 0ap:

Mirapolis — Oy mepcoHanabl OacKapy/IblH aBTOMATTAHIBIPBUIFAH KYHEIEpiH J3ipJIeyMEH >KOHE
onmapael opi Kapall TEXHHMKAIBIK KOJNJIayMeH aWHaNbICAaTBIH peceiTik KommaHusa. Herisri 1mremrim
KAIIBIKTBIKTaH OKBITY YIIiH IwiaTgopma OOkl TaObUIaibl. AJjaiiia, TYTacTail ajFaHna, KOMIAHHUS ©3
kieHTTepin HR menrimuaepinin 0apiiblK TypiiepiMeH KaMTaMachl3 €Te/li: peKPYTMEHTTEH OacTarn MaHCAIThI
JKOCTIapIiayFa jKoHe JaMbITyFa JediH. byriari Tanma Mirapolis—TiH 1,5 MIITHOHHAH acTaM MaiAanaHyIIbIChI
Oap. byriari tagma MIRAPOLIS xeimerrtepiniy nainananymsuiapel: ECO, Mail Group, [Masmpowm,
COepOaHK sxoHE 0acka Jia peceillik KoMIaHusiap OOJIbIN TaObLIaIbI.

IBS — 1992 xwmman G6acran Peceiine IT-rexnonorusmapasr o3ipneymri. JKakplH apagan O6acram —
nepcoHaasl Oackapy camacel ymriH [T—memimuaepni mnaiimananymel. Kenreren kommanwstmapasiH HR
OemiMieniepi oKammai Jkanjgay, MEpCOHANIBl Taljay »OHE OKBITyFa OalJIaHBICTBI ylepicTepi
uuGpAaHabIPy Il KaMTHTBIH KOMIIAHHMSIHBIH KbI3METTEpiH mnainananansl («upekrop mo mepcoHamy»
XKypHanbiHbIH caiTel, 2021). IBS kimenTTepi — peceiliik KoHE IIeTeNAiK ipi KOMIaHWsAIap, MbICAJbL:
Pocarom, "asnpom, Coepbank, Aspoduiot, PocaBronop xoHe Gackamap.

Okoncu — Oy peceiinik HR-koHCanTHHT HapbIFBIHAAFBI KOIIOACIIBI KOMITAHUS. DKOICH KOMITAHHSCHI
OipHerIe canania »KYMBIC ICTeIi, MbICAJIbl: KbI3METKEPIISP Il OKBITY XKoHe Oaralnay, KbI3METKepJIep/Ii TaMbITy
oHe OyTiHri taHma eH Oacteicel — HR mmdpnanaeipy. Komnanussaery kimuentrepi: CocaCola, Nestle,
Heinz, AAK Ta3npom Hedts, Castorama, Metro sxone 6ackanapsl (Iludposas tpancdopmarus B chepe HR,
2021).

Seendex — Oy1 KOMITAHHS €H alJBIMEH OpTa JKoHe ipi OusHecke apHainrad B2B eHiMaepin a3ipiaeymeH
aitHanpIcapl. KoMnanus keneci canablK HHOPaKYphUIBIMAAP,IBI YCHIHAIbL:

Seendex—0rg — mepcoHa sl OacTanKel TaNay JKoHE Oaranayra apHaIFaH Kypa,

Seendex—Human — wukemi TOCUIAI KOJIJaHa OTBIPBIN, KbI3SMETKEPiH HKEMIUIIK JEHreiliH Hemece
SNTUIIrH Oaranay YIIiH KOJAaHbUIAIbI;

Seendex—team — 6ip emec, OipHelTe KpI3METKEPIIEPIIH — OoIiMIepIiH HeMece k00aTay TONTapbIHbIH
arwIbIUIrH Oaranay Kypasbl;

Seendex—Network — yifbiMabl TyTacTaii Oaranayra MyMKiHIiK Oepeni. byman Oacka, kommanus HR
calachlHIAFrbl 0acka Jla eHIMJIEepAl KaMTHIbl: ramMu(UKaius >KOHE BIHTAIBIHABIPY, HIEsUap anMacy,
aHaJIMTHKa, OacKapy, KayilCi3miK XKoHe KOJ KeTIMIUIIK, HHTErpaLusl.

Seendex xnmentTepi anemzeri 150—nen acram xommnanusiap Oossin TadbuIansl: Pocarom, Microsoft,
Inditex, M. Buneo xone 6ackanapsl (Xpyukuii B. E., 2013).

JKorapeizia adThUIFaHAAPABl KOPBITHIHIABLIAM Kejie, Oyrinri Tama HR camacelHzarsl TpeHATEPIiH
KYILICIOiH aTan eTKEeH >K6H, oap OYTriHri TaHaa nepcoHaibl Oackapy OOMBIHILA ajiIaFsbl KbUIIapFa apHaJFaH
OM3HEC—CTPATETUsHbI KaJBIITACTHIPYAa MaHbBI3bl poJl arkapaibl. OnapablH IMIHAE >KYMBIC YICPICIH
aBTOMATTaHJIBIPY, YJIKEH OepeKTepii Tanmay »xone exyey yurin HR-Digital kypanmapsiH eHrizy, keioip
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KaJIpIbIK (YHKIMSUIAPIBl KEHUIIETY KOHE MaHBI3Ibl MIHJETTEPre HIOFBIPIIAHY YIINIH KBI3METKEPIICPIiH
KYMBIC YaKBITBIH OHTAWIaHABIPY apKbUIBI OHOPOKpAaTHUSHBI azalTyabl aran etyre Oomnanel. CoHpaii—ak,
QJIEMJIIK DKOHOMHWKAHBIH KapKbIH/IBI TpaHCcHOpMAIUACHIHA KOHE KacTap/blH KaHA YpHaKTapblHa KaTBICTHI
KaJIpIIBIK YACpICTepIi Kypyra OalaHBICTHI ajaMH oJeyeTTi JambiTyra kem keHun Oemineni (Kasakcran
PecrryOnmkaceiasi 2014 xpimFbl 7 Haypeaarsl Ne 176—-V «OHanty >koHe OaHKPOTTHIK TYpaibDy 3aHBI,
2021).

Kopovimuinowt

LndpablK TEeXHOJIOTHAIAPABIH KapKbIHABI JaMybl KarJaiblHAa Kas3ipri 3aMaHfbl KOMIAHHsJIapra
WKEeM/IUTIK TaHBITY JKOHE YHEMI KaHa ypAaictepre Oedimaeny KakeT. ¥ UbIMHBIH FHUIBIMH—TEXHUKAIBIK JaMy
KargaiiplHAa eMip cypy JKoHe Oocekere Tycy KaOumeTi Ke3 KelnreH KOMIAHHWAHBIH — OHBIH OiliMi MeH
MYMKIiHIiKTepi Oap agaMHbIH 0acThl KYHIBUIBIFBIH TaHIAYFa )KOHE JaMbITyFa OaillaHBICTHI.

Atopmap HR—ne mmdpislk TeXHOIOTHsIApabl TaiigalaHaThIH Kas3ipri 3aMaHFbl KOMITAHHSITIAPIBIH
5 epeKmIeNiriH — e3repicTep/l eHri3y Ke3iHae YHBIMHBIH JKeHIJIIrT MeH MKeMIUTITiH, aJlaMi pecypcTapabl
OapblHILIA OPTAJBIKTAHIBIPYIbI, MPOLECTEPAlI aBTOMATTAHABIPY/Ibl, IIOFBIPIAHY MEH KapamnadbIMABUIBIKTHI
artam oTTi, connaii-ak HR camaceiHnarbl keiOip TpeHATEp aHBIKTAIIBI, ONap OYTiHri TaHga MepCOHAIIBI
Oackapy OoWBbIHIIA OW3HEC—CTPATErusSHbl KAJIBINTACTHIPYAAa MAaHBI3ABI POJ aTKapaabl >KOHE OJlapbl
KIKTCYAiH OPBIHIBUIBIFBI Typajibl KOPBITBIHABIFA KEIII.

JKyprizinren cayanHaMa >KOHE OHBIH HOTWXKEJEpIH Taljay ajgaM pecypcTapblH  0OacKapyAblH
aBTOMATTAH/IBIPBUTFAH JKOHE HUQPIBIK TEXHOIOTHSIAPbIHA KOy MiHACTTEPiH HICHIyie Ke3 KeIreH KbI3MeT
CallachIHIAFbl KOMMIAHHUAJIAPIBIH KAKETTUTIKTepiH KaMTamMachl3 eTyie OW3HeCTI JaMmbpITy YVIIH 30p
MYMKIHIIKTEpAl KopceTeTi.

[lepconanapl Oackapy caJachIHAAFbl JWDKUTATH3ALMUSIHBL JaMBITYIBIH JKaIbl JEHIeWi Typabl
KOPBITBIH/IBI JKacail OTBIPHIN, KenTereH komnanusiap HR yHkumsimapsia iminapa aBToMaTTaHABIPIBI )KOHE
MOJICPHU3AIMSHBI )KAJIFACTHIPY/IbI JKOCTIApIan OThIP, al 0acKaiapbl IUMPIBIK TEXHOJIOTHSIAPALI €H/II FaHa
eHrize Oacraabl. AiTa KeTy KepeK, KOMIaHHUSJIAP/bIH a3 CaHbl TOJBIK HU(PIBIK TpaHCHOpMaILUIIaH OTill,
HR 0Gapnbik ¢yHKIUSITAPEIH aBTOMATTaHIBIPABI. OprHE, HHHOBAIMIIBIK OHIMIEPl 3ipieiTiH xone HR—
Digital canaceiHAa KbI3MET KOPCETETIH KOMIAHHMSUIAPABIH Ti3iMi TOJIBIK €MeC J»OHE KYH CaiblH
KBI3METKEPJIEPMEH KYMBIC iCTey YIIiH TEXHOJOTHSIIAP JKAaCalThIH KOMIIAHUsIIAP KOOCHiM Kenei.
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C.C. lllakeeB, K.A. HeBmatyauna, P.A. AGpamoB

Tenaenuuu TpanchopManu KagpoBoii MOJUTUKHA B KOHTEKCTE
pa3BuTHs HUGPOBLIX TEXHOJIOTHIA

Annomauus

Obwvexm: IlpoBeneHHOE aBTOpaMHU HCCIEIOBaHNE TOATBEPAMIO HEOOXOOMMOCTE TpaHC(hOpMAIMK KaapOBOH T0-
JIUTUKHM OpTaHU3aLHil B yCIOBUAX HU(PPOBOI SKOHOMHUKH, IOCPEACTBOM BHEIPEHUSI COBPEMEHHBIX IU(PPOBBIX TEXHOJIO-
ruii B OusHece, Onarozmapsi KOTOPHIM MOBbIMaeTcs 3()(YEKTUBHOCTD JESATENBHOCTH KaJpOBBIX ciyxk0. Llenpto paboTs
SIBJISIETCS MCCIIEJIOBAaHNE COBPEMEHHBIX TEHJICHIMI TpaHC)OPMAIMU KaJIpOBOH IOJUTUKN KOMIIAHHH B YCIOBHSX MPH-
MEHEHHS U(DPOBBIX TEXHOJIOTHH B OM3HECE.

Memoovi: ABTOpaMu OBUTH UCIIONIB30BAHbI Pl METOJIOB: CUCTEMHOI'0 aHAJIN3a, AEAYKIMU U WHIYKLIUH, aHaJIu3a
U CHUHTC34a, a TaKXC l"pa(bl/l‘-leCKOl"O METOAa. HpI/IMeHeHI/Ie JaHHBIX MCTOJOB ITIO3BOJISACT 00BEKTHUBHO BOCIpUHUMATH
CYIIHOCTHBIE OCOOCHHOCTH KOHLCTIIMN COBPEMEHHOH KaJIpOBOW IOJHMTHKU, HHCTPYMEHTOB U MHIMKATOPOB €€ TpaHC-
(dopmanmn.

Pesyromamur: 11 BOCTHKEHHS TIOCTABICHHON 1I€JIM aBTOPAMHU HCCIICOBAHBI COBPEMEHHBIE IU(POBEIE TEXHOIIO-
rud HR-TpeHIB! ¥ poaHaIu3upOBaHEI MOAX0ABI MHPOBBIX KOMIIAHHN K U3MEHEHHSAM KaJpOBOU IOJUTHKH B YCIOBHSIX
NPUMEHEHHUS TU(PPOBBIX TEXHOJIOT U

Bwvi6o0wbi: B pesynpTaTe HCCIeI0BaHHS aBTOPAMH CHCTEMAaTU3HPOBaHbl I poBbie HR-HHCTpYMEHTH HUHpOpMa-
IIUMOHHBIC TCXHOJIOI'MU, BBIACJIICHBI MPCUMYIICCTBA U HCJOCTATKU UX HCIOJIB30BAHUA U 00o03HaueHa YHUBCPCAJIbHOCTD
MPUMEHCHUA, B 3aBUCUMOCTHU OT pasMepa Uin C(bepl)l JACATCIBHOCTHU KOMIIAHUH.

Knrouesvie cnosa: tpanchopmanus, rirodanu3aius, Kaaposas MOJUTHKA, [IU(YPOBBIC TEXHOJIOTHU, OU3HEC, YeIIO-
Beyeckue pecypcebl, HR-MeHe 1KMeHT.

A.N. Lambekova, S.S. Shakeev, K.A. Nevmatulina, R.A. Abramov

Trends in the transformation of personnel policy in the context
of the development of digital technologies

Abstract

Object: The need to transform the personnel policy of organizations in the digital economy through the introduc-
tion of modern digital technologies in business, due to which the efficiency of personnel services increases. The study
aims is to study modern trends in the transformation of the personnel policy of companies in the context of the use of
digital technologies in business.

Methods: The authors used a number of methods: systems analysis, deduction and induction, analysis and synthe-
sis, graphical method.

Findings: The authors studied modern digital technologies HR trends and analyzed the approaches of world com-
panies to changes in personnel policy in the context of the use of digital technologies.

Conclusions: As a result of the study, the authors systematized digital HR-tools and information technologies,
highlighted the advantages and disadvantages of their use, and indicated the universality of their application, depending
on the size or scope of the company.

Keywords: transformation, globalization, personnel policy, digital technologies, business, human resources, HR
management.
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IMangemus karaaii bIHIAFBI XaJbIKTBIH KOIIi-KOHbBI:
dJIeyMeTTiK MIHi oHe Ka3ipri KoraMaarbl dJ1eyMeTTiK mpouecTepre dcepi

Anoamna:

Maxcamul: XanbIKThIH KOIIi—KOHBIHA JKYPIi3reH 3epTrey— Oyl Kypleli oIeyMeTTiK—IKOHOMHKAIBIK
KYOBUIBIC, OJ KOFAMHBIH JKOHOMHKAJBIK JKOHE OJICYMETTIK—CasCH OMIpIHIH OpTYpJi acHeKTiiepiMeH, OJapablH
3repy TEHACHUUAJIAPBIHBIH KaJbINTACybl MEH KOPIHICIMEH TBIFBI3 OaillaHBICTBI, COHBIH IMIIHAC MaHIACMUIFA
JKaFIalbIHAAFbl XaIbIKTHIH KOIIi—KOHBIHBIH KOFAMJIAFbl ©3repiCiH KopceTy.

Ooici: ABTopnap Makamana Oipkarap omicTephi: XyHenmik Tanmay, cayanHama, Smart PLS Garmapmamacs
apKBUIBI KYPBUIBIMABIK MOJEIb KYpY, Talay >KOHE CalbICThIPY, COHBIMEH KaTap, rpaduKanblK 9JICTI MaiijajiaHFaH.
Ocsl omicTepal KOJAaHY Ka3ipri KemIi—KOH TY)KBIPBIMJIaMaChIHBIH MAaHBI3Ibl CPeKIIeTKTepiH, OHBl TYPIACHIIPYIiH
KypaJigjapbl MEH WHAUKATOPIIapBIH O0BEKTUBTI KaObUIIayFa MYMKIHAIK Oepei.

Kopvimuinower: JKyprisiireH 3epTTEyAiH KOPBITBIHIBICHI 3€PTTCY THUIOTE3aChlH pacTayMeH HEeTi3AesIi.
CayanHama cypakrapbl apKbUIbl TOYEINICi3 aiHbIMAJbUIAPbIH HHIMKATOPIAPBIHBIH KHICKAPTHLUIFAH HYCKAIaFbl TYpi
KepceTinred. Toyenci3 koHE Toyenai alHBIMANBLUIAPBIHBIH AeTepMuHanusa koddp¢umuenti (R) 0,951 xypansr. byn
JICTeHIMI3, XaJIBIKThIH KOIII—KOHbIHA TMAaHICMUSIFa )KaFIaibl 9Cep €TKCHIH JQJICICT OTHIP.

Tyorcoipoimoama: Kemi—KoH Macerneci eniMi3liH 3KOHOMHUKANBIK, OJEYMETTiH oJl—ayKaThIMEH, aJaMu
KaluTaI/IbIH OarachiMeH Tikesel OaiimaHpICThl yikeH mpobiema. Ockbl MOCENeHIH MOH—KaibIH 3epTTel, ey
JKOJIBIH 137IeTeHIMI3 AyphIc. JlaMbiFraH enaepIiH KaTapblHa KOChIJIAMbI3 A€CEK, OUTIKTI Kaapiap bl JaWbIHIAI OJIapabl
OarasaFraHbIMBI3 YKOH.

Kinm ce30ep: maHaemwus, TOMYJIANNSA, MHUTPalHs, SKOHOMHKAIBIK (aKTOp, SMMHUTpalus, xahaHoaHy,
nemorpadus.

Kipicne

COVID-19 xanbIKTBIH JKEPTiTIKTI JKOHE XallbIKAPaNbIK KO3FAIBICTAPBEIMEH THIFBI3 OailIaHBICTHI
oneme maiiia O0JbI, KOl agamaap OYpPHIHFBIIAH TOPi KYMBIC, OiiM JKoHE 0TOACHI JKaFdailiapsl, TypU3M
JKOHE OeMip Cypyl YIIiH KemIiNm—KOHYbl YIeH TycTi. XaJbIKTBhIH, aTam aiTKaH[a TypucTep MeH OW3Hec
KBI3METKEPIIEPiHiH KaPKBIHIBI KO3FAIBICHl 1HAETTiH kahaHIBIK TapamybIHBIH HETi3Ti (DaKTOpBIHA aifHAIbI
CoHbIMEH Oipre, MUTPaHTTapbIH KO3FaJbIChl IAHJIESMUSAFA oCEp €TETIH JKEPriIiKTI Karaahmapiisl
KaJIBIITACTBIPATBIH HETI3r JAeMOrpadusUIIbIK, 9JIEyMETTIK, MOJICHHU JKOHE SKOHOMHUKAJIBIK JTMHAMUKA OOJIBII
Tabbutasbl. Bykinm onemzeri Koramaap MEH KaybIMAACTHIKTAp YINIH MHUTPAHTTapbl €CelKe ainy Hemece
ecenke anmmay COVID-19-ra xayanm Oepy J>KoHE KajlblHA KENTIpy OpeKeTTepl AaFrAapbICTHIH
TpPaeKTOpUAChIHA acep eTeni. KoramzIblK IeHcaysblK CcakTay calachblHAAFrbl HMHKIIO3MBTI KyII—XKirep
1HACTTIH alAblH—aly JKOHE a3alTy, 3aplal IIEKKEeH aJaMIapblH JKajllbl CaHBIH a3alTy XKOHE TOTEHILE
XKargalael asaiity yuiiH eTe MaHpI3Obl Oonaabl. bapiblk 3apgam  mekkeHAep YIUiH iHACTTIH
SKOHOMUKAJBIK, JJCYMETTIK »OHE IICHXOJOTHSUIBIK CallJapblH a3aiiTy, COHJai-aK THICTI IIapanapbl
CaybIFyJIbl XKeJIeIeTyre MYMKIiHJIIK Oepeti.

XanbIKTBIH KOIIi—KOHBI — OyJI KypJelli oJIeyMeTTIK—IKOHOMUKANBIK KYOBUIBIC, 01 KOFAMHBIH
SKOHOMHUKAJBIK JKOHE OJIEYyMETTIK—CasiCH OMIpiHIH OpTYpil acHeKTiJIepiMeH, OJIapIblH ©3repy
TEHACHUMUSIAPBIHBIH KANBIITACYbl MEH KOpiHICIMEH THIFBI3 OaiiiaHbIcThl. COHBIMEH KaTap, KeIIi—KOHIbI
3epTTey OapbIChIHOAa OHBIH €Ki AacCIHeKTICiH aXbIpaTy >KoHEe KapacThlpy KaXeTTUII TybBIHAAHIbL.
BipinmiizneH, Tap MarblHaga KeIli—KOH TYPaKThl TYPFBUIBIKTHI KEPIiH e3repyiMeH OalIaHbICThl ayMaKThIK

*XaT—xa6apfa apHaJIFaH aBTop:
E-mail: gulnurraihanova@mail.ru
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Manaemus xafganbiHaarb! XanbIKTbiH, KOLLI-KOHbI. . .

KO3FaJIBICTHIH TOJBIK TYPi PETiHJE OPEKET eTefi, al eKiHIIIJICH, KOITi—KOHIbI KOHBIC ayJaapy Jem CO3MiH
KCH MaFbIHACBIHA TYCIHIIpyre 00Jabl.

COVID-19 mnangemusicel OyKiml onemjeri kemni—KoHra opTypiii ocep erri. Illekreymep xoHe
SKOHOMUKAJBIK KYJIIBIpAy CHUSKTBI JKaFBIMCBI3 dcepliep YITTHIK IekapanapMeH miekrenmeni. [lexreynep
XaNBIKTHIH KOIIIi—KOH YIepiciHe Keaepri Ty IbIP/IbI.

JKahauaplk maHaeMus SKOHOMMKAJBIK (pakTopiapraga acep €Teil, 9IeTTE, MUTPAHTTapbIH KOHBIC
aynapybiHa ceOern OonaTbiHbl aHBIK. OJap >KYMBICCBI3NIBIK JICHISHiH, )KYMBIC CTaHIAPTTaphIH HEMEce el
SKOHOMUKACHIHBIH Kbl JKaFJdaiiblH JKakcapTyra TheIpbicaibl. COHBIMEH Karap, Kasipri yakbITTa
9KOHOMUKA 6CY KapKBIHBI )KaKChl OOJIFaHBIMEH, KCHETTEH SKOHOMUKAHBIH Hallapiay Kayni agaMaap/sl 1a
KOHBIC ayJapyFa uTepMeneyi MyMKiH.

Kemri—kon Oyn — y37ikci3 mpomecc CHAKTHI KOpiHyl MYMKiH, ©HTKEHI KemTereH (aKkTopiapabl
0ommkay MYMKIH eMec. Op TYPJi KO3FaJIbICTap KUBLIBICAIBI, TET€HMEH, HaKThl OOJbKaM jkacay MYMKIH
OomMaca /1a, XallbIK KO3FaIbICHIHBIH JKaJIIbl OaFBITTAPBIH OOJDKayFa O0Masbl.

DKOJIOTUSITBIK araT HeMece KapyJibl KaKTHIFBIC CHSKTHI (DaKTOpJIap TapThUIFaH Ke3je Oyl aijeKaiaa
OHaii, OipaK JeHCayJBIFBIHBIH Hallapijiaybl HEMECe a3bIK—TYJIIK camachl CUSKTHI KaiTanama (hakTopiiapabl
3epTTEy BIKTUMaJl KO3FajbiC TreorpaduschblH TyciHyre kemekrtecedi. Kaszipri yakpITTa €H MaHBI3IbI €Ki
(haKTOp — IKOJIOTUSIIBIK JKaFaal KoHEe aHISMHUS JKaFIaibl OOJIBII TYP.

[Momynsanus KO3FaNbICHIHBIH MEXaHHKACHIH JKAKChl TYCIHY YIIiH 013 TOMYJSIMSHBIH KO3FalbIChIH
aHBIKTayJlaH OacTaybIMbI3 Kepek. llomynmsmusi KO3FalbICHIHBIH HE €KEHIH TYCiHy apKbUIbl 0i3 OHBIH
cebOenTepi MEH KO3FabICTAPAbIH €H KOIl TapalfaH MbICAIAapbiH 3epTTeil amambl3. XambIKThIH KO3FaJIbICHI
JETCHIMI3 — aHa epJe YyaKbITIIa HEeMeCe KOHBICTAl Kally HHUETIMEH aaamap/blH (aJaM CaHbl
JKaraalbIHaa) Oip JKepIIeH eKiHIIi xKepre ayblcybl. Ko3FabIc iIKi, eI iiHIe HeMece casicu reorpadusHbIH
Oacka cyOBeKTICi HeMece XaJbIKapalblK 00Tybl MYMKIH.

XanbIKTHIH HEMEce MHUTPAaHTTapIblH KO3FajbiC CyOBEKTiNIepiH €Ki HeTi3ri caHaTka Oenyre Oonajbl.
Bipiamici — rymanutapnelk murpadrtap. OmapAplH eMipiHe Kayin TOHAIPeTiH KOJMaHChI3 JKaFaaiinapiaan
KOHBIC ayJapaThlH afamaap: OOCKbIHAAp MEH MaHa i3eyliiiep. ONeTTe 0Jiap KbICKA KAIIBIKTHIKKA KOHBIC
ayJnapraH/bl )eH Kepeji, reorpadusuiblK *KarblHaH KOHBIC ayJapaThlH eNJepre MaKblH JKOHE CIIKaHIal
apTHIKIIBUIBIKTAPHI )KOK JIeP/Ii TaHAayFa ThIPbICaIbI.

Tarbl Oip KaTeropus SKOHOMHKAIBIK MUTPAHTTap JIEM aTajdajbl. JKOHOMHUKAJIBIK MUTPAHTTAp, dJICTTE,
JKAKChl JKYMBIC JKaFaaiiapbl MEH YJIKCH OalJIbIKTBI 13/eyre Kemiedi. OAeTTe ajamaap Keleh eiepacH
OpKEHJICTEH eljiepre Kelleqi, Oipak Ka3lp WHTEPHETTIH JaMybIMEH KalIBIKTBIKTaH JKYMBIC iCTEHTiH
KemTereH agamaap tabbic TaOy YIiH Keael enzepre kemeai. bipak onjexkaiina ap3an enje tayapiap MeH
KBI3METTEP/Ii CATHII ATabl.

Kebinece Kkemi—KOH YpIiCiHAE JaMylibl eNJepAeH JaMblFaH  eepre HSKOHOMHKAIBIK
MUTPAHTTAPABIH TYPaKThl arbIMbl 0ap. Bipak COHBIH IMIIHJE XaIbIKApaJbIK KOIII—KOH TEK YKOHOMHMKAHBIH
KYJIbIpayblHAH FaHa TYBIHAAybl MYMKIH: KONTEreH SKOHOMHKAIBIK MUIPAHTTap JKOFaphbl jKaJlaKbl, KCH
MYMKIHJIIKTED OHE KETULIIPUITSH 3aH1ap MEH epexeNepre YMThUIa bl

COVID-19 nanaemuschl, OHBIH aJJbIHIAFbl KOITEI'CH IMaHIEMHUS CHUSIKTHI, JCHCAYJBbIKKA Kayil
TOHIpEIi )KOHE MEMIIEKET IIIiHJe JIe, OJIaH THIC JKepyepe J1e OapIIbIK JJIEYMETTIK KYHelepaiH )KYMbICEIHA
ocep ereni. [lanaeMUsHBIH OJ]aH opi TapajdybIHBIH ANJBIH ally 9Cipece XaJbIKThIH KEHICTIKTIK YTKBIPJIBIFbI
MEH KOIIi—KOHFa ocep eTTi. TpaHcIIekapalblK KO3FalbIC IEH camapiapra IIeKTeyJiep, COHJIai—aK
KapaHTUHIIK Iapanapibl C€Hri3y XajblKapajblK FaHa €MeC, COHBIMEH Oipre YJITTHIK MEMJICKCTTEePHiH
IIeKapaiapbIHIaFbl KOIII—KOHJIBI 1a KYPT TOKTATTHI.

MemMJieKeTTIK IeKapaaapIblH jKa0blTybl OYTiHTI jkahaHIbIK 3KOHOMUKAHBIH, COHIal—aK, JKEKeJICreH
eJIepAiH SKOHOMHUKACHIHBIH KOIli—KOHFa, SIFHU JKYMbIC KYIIIHIH KeHICTIKTIK YTKBIPJIbIFbIHA KAHIIAIBIKThI
Toyenal ekeHiH kepcerTi. EHOekumi—Murpanrrap akima ayaapbIMAAapblH KiOepe OTBIPHIN KoHE eHOEK
JMarnpuIapel MEH OUTiM aja OTBIPBIN, KaObUIAAyNIbl €NIEpIiH FaHa eMecC, WIBIKKAH eNIepiHiH e
SKOHOMUKAJBIK ©Cyli MEH JaMyblHa Yyiec Kocanbl. JleHcaynblk cakTay, KeJliK, KYpPBUIBIC, aybLI
[IapyallbUIbIFbl, KbI3MET KOPCETY JKOHE TaMaK OHEPKACiOl CHSKThI KONTEreH KbI3MET TypJepi MISTENIiK
JKYMBIC KYIIIiHE OaiIaHbICThl. Bysl cexTopiapma «yHIEH *KYMBIC 1CT€Y» MYMKIH eMeC OOJIFaH/bIKTaH,
JKYMBICIIBLIAP/IbIH KOPOHABUPYCTHI KYKTHIPY KayIli dKOFaphl.

doeduemke wiony
Kenreren enmepae mMurpanTTap, acipece 3aHCHI3 Karjaiija HemMece KbICKa Mep3imji Bu3ana OoyiFaH
Ke3Jle, a3amaT peTiHAe MEIUIIMHANBIK KoMeKke Oipaeil ko xerimui emec xoHe COVID-19 emaenmeyi
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myMmkiH (Collins, F.L., 2020). TinTi onapaslH THICTI KBI3METTepre KYKBIFBI OOJFaH KaFdaiga Aa, TIIAIK
KeJepriiep, Kabburgayisl eJJiH MOHMATIHIH IEKTeyi TypAe Oinyi HeMece a3aMaTTapAblH OachbIMIBLTBIFBI
MEIUIMHAIBIK KBI3MET KOPCETYTE )KETKITIKCi3 KOJI JKETKi3yTe ajiblll Kelyi MYMKIiH.

JlambIFaH enjiepre Kelli—KOHHBIH apThIKIIBUIBIKTAphl «MUTPAHTTAPABIH» KOIi—KOHBIHBIH OaTHICTAFbI
eHOEK HapBIFBIHBIH OCIN KeJe KaTKaH KaXKEeTTUTIKTepiHe xKayar Oep/i )KoHEe OHEepKICill 3KOHOMUKACHIHBIH
ecyiHe bIKMaja eTti. by 3eprreymrinepai ap3aH jkoHE MAaWBIH KYMBIC KYIIIHIH aFbIMBIH «KeJel eniepieH
Oaiinapra OarbITTa]IFaH 1aMyFa KOMEK» PeTiHAe YChIHYFa uTepMeneni. Anaiaa, Kelli—KOHHBIH MUTPaHTTap
KOHBIC ayJlapFaH eIIJEp/liH TaMyblHa 9Cepi CANBICTBIPMAIIBI TYPJAE TYCiHIKCi3 Oobin Kayiaasl. COHFBI €Ki
OHXXBUIJIBIKTA MUTPAHTTAP KOIIN KEeJEeTiH eieplc KOIli—KOHHBIH JIaMyblH BIHTAJIAHILIPY KaOineTiHe
JIETCH CEHIMHIH OYpBIH—COHJIBI OoiiMaraH ecyi Oaiikanael. CasCu >KOHE FBUIBIMU JUCKYPC KOITi—KOHBI
MIETTyAl KaKeT eTeTiH Macese PeTiHAe KapacThIpylaH OHbI JaMyIIbl eiep/e KOogaHyFa O0NaThlH aeyeT
petinge kapacteipyra kemri (Collyer,M., 2013).

byriari xemri—koH OipkaTap 3KOHOMHUKAIBIK, CAsfCH XOHE OJNIEYMETTIK (akTopiapra HETi3eNreH.
MurpaHTTap KaHXalFa, alaM KYKbBIKTapbIHBIH KeHiHEeH OY3bUIybIHA HEMece eMipre Hemece Kayirci3mikke
Kayin TeHaipeTiH Oacka cebentepre OalIaHBICTHI ©3 elliHeH KeTe anajbl. JIalBIKThl dKYMBICTBIH 00JIMAayBhl
KeNTereH ajamaapasl 6acka xkepae )KyMbIc i3aeyre Moxx0yp ereai. Onap cOHbIMEH Oipre IeTene TYPHII
XKaTKaH 0TOAChl MylllenepiHe KOChUTY VIIiH KOHBIC ayJapybl MyMKiH. UMMurpanus — GapaThlH ejire Kipy
KoOiHece KOIIi—KOHHBIH TapuXW 3aHIBUIBIKTAPBIH, OTOACHUTHIK OaillaHBICTap MEH KOIIi—KOH JKeIiJIepiH
kepcereni. JKahannany KanmuTasIblH, TayapiaapablH, KbI3METTEP/IIH KOHE TEXHOJOTHSIAPBIH xKahaHIbIK
alfHANBIMBIH KEHEHTETIHAIKTEH, KOIII—KOH eNepAeri JarIbuiap MEH XYMBIC KYIIiHE JIeTeH CYPaHBICTHIH
apTyblHa >kayamn OOJIbII TaObuIaibl. bysl (akTopiap XalbIKThIH KapTalOBIMEH JKOHE TaOBICHI JKOFaphI
eJIepACTI XKYMBIC KYIIIHIH a3al0bIMEH KaTap, XaJIbIKapaJblK KOIli—KOH/IbI, OHBIH 1IIIH/E XKYMBIC KYIII MEH
JafFAbLIapbIH YTKBIPIbIFbIH apTThipaasl (N° 24 Inter-Parliamentary Union, 2015).

Murpauus anamaapaeiy O0ip reorpadusubIK OpbIHHAH €KiHIII epre Oenrii Oip MakcaTHeH Kemryi
perinne anbikTanansl (National Geographic Society, 2005). AmaMagapsl *Kakcel eMip i3aey yuriH Oacka
aliMaKTapra KeIlipy IpoIieci kaHa oiyiay Tocim emec. JlereHMeH, TOMEH AaMbIFaH ayBUIIBIK JKepiepaeH
JKOFaphl JaMblFaH KalallbIK JKepiepre, COHAaii—ak, OUTIKTUIN TOMEH >XOHE TOMEH >KallaKbl alaThiH
JKYMBICIIBIIAP/IBIH HEMECE JKOFaphl OLTIKTI JKOHE MKOFaphl aJlaKbl ajJaThlH KYMBICHIBUIAP/IBIH OMIp CYpPYy
camachlH 13JCUTIH EpIKTUICP KO3FAJIBICBIHBIH OCIN Kelie aTKaHbIH Oaiikayra OoJiafpl, ocipece IaMyIibl
eJIepAeri TYPMBICHI TOMEH xanblK apacbiHaH (Ajaero, C. K., Onokala, P. C., 2013). banc manimertepi
OOMBIHIIA, dJIeM XaJKBIHBIH JKapThICHIHA JKYBIFBI Kajallap MEH KallalbIK JKepiiepiae TYpajbl XKoHE Kaa
XaJIKbI KBUTbIHA Oip MWJUTHOHFA XYBIK Ooyanmel mern OoipkaHaabl. baHc Oy MUTpaHTTapAbIH KOTIILTITi
enjiig Oacka aliMakTapblHAH, ocipece aybULIBIK KEpJepAceH KOHbIC ayaapranbiH aiitansl (M.K. Bahns,
2005). Kemnrteren mamymiel enjepiae Ke3leceTiH neMOorpadUsIblK KYOBUIBICTApABIH Oipi — Oy Kama
OpTaNlBIKTaphIHJAFbl XAIBIKTBIH Te3 ©cyi, KeOiHece ayblUIaH KajalapFa KeIli—KOHHBIH TapalyblHa
oainanbicThl (R. Agesa, S. Kim, 2001). Aybuiabik sxepieplieH Kajara KOHbIC aylapy/blH Maiaa 00ybl
KBICBIM TY/BIPATBIH KONITETeH (akTopiiapra OaiiaHeiCThl. Allkadpo MeH OHOKaJIbIH alTyBIHIIA, MYHAAN
(dakTOpiiapra Kajla MEH aybll apachIHIarbl OAMIBIK MEH 0acka Ja MYMKIHIIKTEp apachIHIAFbl TCHCI3IIK
KaTaJbl.

Kemmri—konb1 6ackapy /e Kelli—KOH aFbIHAapbIH PETTENTeH XKoHe O0IDKaMIIbl Typle OacKapyra Heri3
Oepy YVIIiH XanblKapajiblK ISHTeWIe THICTI KaTBhICYIIBUIApMEH KENICUIreH >KoHe KaObUIIaHFaH opTypIi
cTparterusiap, cascarrap, mporecTep MeH pacimiep Tycinmipineni. Ocpiiaiiia, Oy YFbIM KOIi—KOHIbI
OackapyMeH Tikenel OaiiaHbIcThl, Oipak KonpaHy asicel Tap (Cre'peau, F. and Atak, 1., 2016). Kemi—
KOH/IBI OacKapy Jaylibl YrbIM Oombint Tabbuiagsl (Ansems de Vries, L. and Guild, E., 2019). Casls aran
OTKEHICH, casiCH epiK—KIirep MeH KeIIi—KOH arblHAapblH O0acKapyIblH OOJDKaMIbl KaOUIeTi MIbIHIBIKKA
KaWIIbl Kelledl, OUTKEeHI KOUIi—-KOH — Oyl KUBIH KYOBUIBIC NN TaHbUIAABl, OHBI CKEHY» OHail emec.
Anaiina, MeMJIEKETTep MEH XalbIKapaJblK YHBIMIAP <«OKOCTIApiaHFaH jKoHE JKaKChl 0AaCKapbUIAThIH KOIli—
KOH casicaThIH )KY3€re achIpy» apKblIbl «aJaMIapblH JKammail KO3FalbIChIH 0ACKaPFHICHI KEIETiHIH» aHbIK
kepcerTi. COHJIBIKTAH XaNbIKAPaJbIK KOII—KOHJBl OacKapyJarbl MEMJIEKETTEp MeEH XaJbIKapalbIK
YUBIMIAp/BIH pONiHEe epeKile Hazap ayAapbliaabl. AKaJIEeMUsUIBIK oleOHeTTeplie XKeke Nenfaniap MeH
YKIMETTIK eMec YibIMIap CUSIKThI 0acKa Ja MY/ZeIi TapanTapablH XalblKapaiblK KeIll—KoHIAbl OacKapyra
KOoCcKaH yieci kepceriaren (S. Castles, 2004).

EpikTi ge, MoxOypJi e XanbIKapajblK KeIli-KOH fraceIpiap Ooifbl agam3aT meH AeMorpagusibIK
e3repicTepAiH TYpakThl oHE aWkpiH cunatel Oosael (Boghean, Carmen, 2016). Omem agamsar
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TapUXBIHAAFEl aJaMJIapAbIH €H YJIKCH KO3FalbIChIH OacTaH Kemryne. MWIIHOHIaFaH epiep, shenuep MeH
Oayranap XanbsIKapaliblK IIeKapaiapIbl 0acka elre KOHBICTAHABIPY YIIIH KECill ©TTi, ajl erep MyMKiH OoJica,
MUJUTHOHJIaFaH amamjap Koueic aynapansel (Esipova, Neli, Pugliese, Anita, Ray, Julie., 2018). XKakbiaaa
OTKCH XaJbIKapalblK KOIli—-KOHHBIH €peKIIe e3repicTepi agaMIapAblH YTKBIPIBIFBIH JKahaHIbIK
npo0iemMara alfHaIABIPAbI, an Kewbipeynep onbl XXI FackIpAbIH mIemIymn mMaceseci aen canaias (Betts,
Alexander, 2015).

3epmmey a0ici

Byt 3epTTeyne caHABIK 3epTTEy KYpaibl PETiHAC NEPEKTEPIi *KUHAY YIIIH cayaaHama KOJIJaHBUIIBI.
Cayannamanarel cypaktap yunH 5 Oamnmeik Likert mikamackl, anm MomiMeTTepIi Taijmay Ke3iHzae
CUTIATTAaMAJIBIK CTATUCTUKA KONmaHbuIabl. [Ilkana MeH KocaiaKbl eameMaepAiH CeHIMIUTITT MEH HeTi3iiri
Cronbach's alpha mkanacer, AVE, Ttangaybsr apkbuibl Tekcepinai. 3eprrey yuirici. CayanmHama OapibIFsl
198 amamra xiOepingi. Cayamnamama opOip mikip 5 OGamnmeik Likert mikamacer Goifpriamma 1—men 5-kxe
NEWiHTI apalbIFBIKTarbl OanaplK Kyiie OoifbiHma OaranaHasl. COHBIMEH KaTap, CTaTHCTHUKAJIBIK
MOJIIMETTEpre Tajaay >Kypriziimii.

Homuoicenepi scone manxovinay

XanbpIKapaliblK KOINi—KOH QJICMHIH OapiiblK ipi ©HIpJEpiHAETI oJIeyMETTIK—3KOHOMHUKAJBIK JaMyFa
ocep errti. OHBIH caljapbl KOFaMJIBIK IiKipTajgacTapra, 3aHHaMaHbl KaObuIIayFa, YKIMETTIH apajacybiHa,
OipkaTap XambIKapaiblK KeliciMaepre >KOHE TyMaHHWTAPJBIK JKOHE agaM KYKBIKTaphl >KOHIHJAETI
YHBIMIapABIH KONITETEH XKayanTapblHa SKEI/Ti.

Kermi—koH eTe Kyp/eni koHe KalIIbUIBIKTHI potiecc. KaOpuimaymibl xoHe Kioepyri enaepai TaMbITy
yuriH OipkaTap OH JXoHE >KaFbIMABI HOTHXKEIEepre Me 0oyia OTBIPBII, OJl JKaFBIMCHI3 cajiapFa OKelesi.
En xankel kelli—KOH MpoLecTepiHe HEFYPJIbIM KO TapThUICA, OHBIH CaJlaphl COFYPJIBIM alKbIH OOJabl.
Kanner Kazakcran PecnyOnHMKachIHBIH —~ XalbIKApaJIbIK KOIII—KOHBIHBIH CTaTHCTHKAa KOMHUETIHIH
MojniMerTepide TokTaincak. JKammer 2020-2021 KpUIABIH S5 albIHBIH CTATUCTHKACBIH KapacThIPCaK

(cyper 1).
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Cyper 1. Kemri—xo# atipipbimsr 2020 bt

Eckepmy: agmopaapmen cmamucmuxa KoMumeminiy Maaimemmepi He2izinoe dcacangam

2020 >KbUIIBIH MAJIIMETTEpl OOMBIHIIA XaJIbIK CAHBIHBIH 3MMHUTPAIUSICHIHBIH KOFaphl €KeHIH OaliKayra
Ooanpl.
Enmi 2021 KbULIbIH MATIMETTEPIH KOPEHiK (CypeT 2).
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Eckepmy: asmopaapmen cmamucmuka KOMUmeminiy Manimemmepi He2i3iHOe Hcacanizan

EHpi oChl XaNbIKTHIH KOIIi—KOH YKaFJaiiblHa MaHEMUsl JKaFJalbIHbIH Kajail ocep €TKEHIH TMIOTE3aHbI
TECTLJIey apKbUIBI TECT YKaCaWbIK. 3ePTTEYAiH KYMBIC THUIIOTE3aChl: MAHACMHS >KaFIaibl XaIBIKTBIH KOITi—
KOHBI XarjaiipiHa ocep erti. CayanHama cypakTapbl apKbUTBI apKbUIbl KYPBUIBIMIBIK MOZENTh KYpyFa
aJIFaIlKbl MAJIIMETTEp JKMHAKTa bl KecTene cayanHaMma cypakrapbl OepijireH.

KeickapTymnap CayanHaMa cypakTapsbl

Y — XaJbIKTBIH KOIIi—KOHBI KaFaibl

Erep ci3ge Oacka enre kemryre MyMKIiHIITiHI3 0oJca, Ci3 KOl
KeTep Me eliHi3?

Ot0aceI3aH, TYBICTApPBIHBI3 OCH JOCTApBIHBI3IAH JKBIpAKTa OMIp
CYpyre DalbIHCHI3 Oa?

Yy

Y2

X — ITangeMus sxarqansl

X1 Kipicriy azaros
X, JKyMBICCHI3ABIK
X3 MeMITKETTIK Koaaay

CayanHaMa CypakTapbl apKbUIBl TIyeJCi3 alHbIMalbUIApAbIH WHIWKATOPJAPBIHBIH KBICKAPTBHUIFaH
HYCKaJarbl TYpi kepceTtiiared. KypsUlbIMIBIK TeHaeynepai moaenney (SEM) — Oy exiHmn OybIHAaFbI KOml
OJIIIIEM/II MOJIIMETTEP/Il TaJay /1ici OOJIBIT TaObLIa/IbL.

Smart PLS 3 6arnapnamaceiHa MoJIiMETTEpli €HII3T€HHEH KeWiH KOppesius—perpeccus MoAel YLIiH
(dakTopnap/pH OaiilaHbIC THIFBI3ABIFEIH KOppensius uHaekci (R) OoiibiHIIa aHBIKTaiMbI3. DakTopiaps!
TaHJan >KOHE MOJIMeTTepiHe OHJIey HeMece TY3eTy CHTI3UITeHHeH KeWiH OJapiblH apachlHJarbl e3apa
TOYENIUTIK OapblH aHBIKTaHMBI3. DKOHOMHUKAJIBIK TEOpHUs OOWBIHIIA (aKTOPIAPIAbIH apachblHIa TIYEIUTK
0oysl MYMKiH, OipaK ToxipuOene 3epTTEeTiH HBICaHFa OailJTAHBICTBI HOTHDKEN KepceTkKim Oacka
(daktopiapra OaiylaHBICTBI ©3repyl MYMKiH. TeMeHzaeri Cyperre KapaCThIPbUIBII OTBIPFaH T'MIIOTE€3aHBIH
ailHBIMaJIbUIAP apachlHAa OalIaHbIC THIFBI3IBIFEI KOpCeTUIreH (cypeT 3).
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CypeTTeH Kepin OTHIPFAHBIMBI3all TOYeNCi3 JKOHE Toyenai alHBIMAIbUIAPBIHBIH JETCPMHUHAIHS
koad¢urmenti (R) 0,951 kypanel. SFHH, XanbIKTHIH KOIIi—KOHBI KarJdaiibiHA TaHJEMUS JKaFdalbl ocep
eTKeHiH Oalikayra Oomajpl.

Kopvimuvinowt

Kammer 2014 >xpUIsl eT enre kemkeHaepAin cansl 12 000 Gonran xkoHe Oy kepceTkim 2021 sKBUTBI
43 000 ackan. Illet enx ackaHmapAbIH OachIM KOMIIUIITT OPBIC YWITH 52 MalbI3ael KyparaH, €KiHIIN OpBIHIA
HEMICTep MEH yKpauHiap OojraH. AWTapiblK, Oy YITTapAbIH KOIIyiHe OJapAblH TapUXH OTaHBIHA KAHTY
ceben Oosica, KaFaH 37 MalbI3bIH Ka3akTap KyparaH. JKanmel 3epTreyimMi3iH MakcaThl — XaJTbIKTBIH KOIITi—
KOHBIH, KOpIIIaFaH OPTaHBIH OCEPiH, )KYMBIC 0a0BIMEH KOHBIC ayIapyIIbUIapAbIH JKOHE ©3 OCTiHIIe KOITil
KeNyILIJICpAIH aFblHBIH 3epierey. by Kypaenl oieyMeTTIK-DKOHOMHUKAIBIK KYObUIBIC, OJ KOFaMHBIH
SKOHOMHUKAJIBIK JKOHE  OQJICYMETTIK-CasiCM  OMIpIHIH  OpTYpJl  acHeKTUIepIMEeH, OJapAblH  e3repy
TEHICHIIMSIAPBIHBIH KANBINTACYhl MEH KOPIHICIMEH TBIFbI3 OaiNIaHBICTBI, COHBIH IIIHJAE MaHIESMHSFa
JKaFIafbIHAaFel XaJBIKTBIH KOIIi—KOHBIHBIH Koramuarbl e3repicin kepcety. [Ipesument K.-K.K. Tokaes
MaK1TICTIH KaJlbl OTBIPBICBIHIAFBI cO3iHe «KOIli—KOH, COHBIH IMIIHAE, 1K KOIi—KOH CaJlaChlH TOPTIIKE
KenTipeTiH ke3 Kenmi!», — mern mamimuereH exi. Onm KazakcTaHHBIH eHipiepi OipKaJbIITHI JTaMbIMai
OTBIPFaHbIH, OYJI cajafarbl TEHIEPIMCI3/IK, TUCTIPOMOPIHSIAP dNEYMETTIK JKANCHI3ABIK MEH MUTPAIUSITBIK
KOHIJI KYWIePAiH YIIBIFYbIHA AJFBIIIAPT TYABIPATHIHBIH atan oTTi. COHABIKTaH, IiMI3/iH SKOHOMHUKAJIBIK
JKOHE QNICYMETTIK JaMybIHA KOIi-KOHHBIH 9CepPi epeKIIie.
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I'.A. PaiixanoBa, H.b. KyrTh102eBa, P.b. ’Kanaposa

Mnrpaunﬂ B YCJI0BHAX NMAHACMHUU: €€ COLIUAJIbHAsA 3HAYUMOCTD
U BJIMSIHHE HA COMAJIBbHBIC TPOLECCHI B COBPEMCHHOM OﬁllIeCTBe

Aunnomauus

Llenv: nccnenoBaHue aBTOPOB MOKA3bIBAET, YTO MHUTPAIMs HACEICHHs MPECTaBIseT cOOON CII0KHOE COIMAIBHO-
HKOHOMHYECKOE SBJICHUE, TECHO CBSI3aHHOE C PA3JIMYHBIMU CTOPOHAMHU SKOHOMHUYECKON M OOIIECTBEHHO -TIOJIMTHYECKON
KHM3HHU, (POPMUPOBAHHEM U MPOSBICHUEM MX W3MEHSIOUIMXCS TEHICHIHUI, B TOM YHCIIE C U3MEHEHHSMH B OOIIECTBE B
YCJIOBUAX MaHAEMUYCCKasd MUT'palus.

Memoovi: aBTOpPBl HCHOJB30BATIM PsAJ METOMOB: CHCTEMHBIN aHaiIW3, AaHKETUPOBaHHE, CTPYKTYpHOE
MOJISTIMPOBaHKE, aHAJIM3 U CPaBHEHHE C UcIoib3oBaHKeM Smart PLS, a Tawke rpaduyeckuii meron. Vcrnonb3zoBaHue
3THX METOJOB TIIO3BOJIIET OOBEKTUBHO BOCIPUHMMATh BaKHBIE UYEPTHl COBPEMEHHOM KOHIENIMH MWIpalny,
WHCTPYMEHTHI ¥ HHANKATOPHI €€ TpaHC(HOpMaIHH.

Pesynomamor  Pe3ynbTaThl IIPOBEJEHHOTO HCCIECIOBAaHMSA OBUIM OOOCHOBAaHBI MOATBEPKACHHEM THMIOTE3BI
nccienoBanusa. C TIOMOIIBIO ONPOCHBIX BONPOCOB IIOKAa3aH BHUJ HWHIMKATOPOB HE3aBHCHMBIX IIEPEMEHHBIX B
cokpamieHHOM BapuaHTe. KoadduiueHT nerepMuHanuy He3aBUCUMBIX U 3aBUCHMBIX NepeMeHHBIX (R) cocrasm 0,951.
3TO CBUAETENBCTBYET O TOM, YTO Ha MUTPALIUIO HACEICHHS HOBJINSIIA CUTYalus ¢ TaHJEMHUCH.

Bvisoowvr: Bomnpockl Murpanuu-0osnplias mpo0iema, HanpsSMyIO CBsi3aHHAsh C HKOHOMHYECKHM, COILHAJIbHBIM
0JaronoydyueM CTpaHbl, IIEHAMU Ha 4YelIoBeYeCKuil kamuTai. Jlydine Bcero M3y4uTh OOCTOATENBCTBA W HAWTH IYTH
peuicHuA 3TOM npo6neM1>1. Ecnu Mbr BOI‘/IIILCM B YMCJIO Pa3BUTBIX CTPAH,MbI JOJI)KHBI ITOATOTOBUTH KBaJ'II/I(bI/IIlI/IpOBaHHI)Ie
Kaapbl 1 OUCHUTD UX.

Kniouesvie cnoea: mnanpemusi, HaceleHWE, MUrpanys, 3KOHOMHUYECKWH (akTop, SMHIpanus, riodanu3auus,
neMorpadust.

G.A. Raikhanova, N.B. Kuttybaeva, R.B. Zhaparova

Migration during a pandemic: its social significance and impact
on social processes in modern society

Abstract

Object: Population migration is a complex socio-economic phenomenon, closely related to various aspects of
economic and socio-political life, the formation and manifestation of their changing trends, including changes in society
in the context of pandemic migration.

Methods: The authors used a number of methods: system analysis, questionnaires, structural modeling, analysis
and comparison using Smart PLS, a graphical method. Using these methods allows one to objectively perceive the
important features of the modern concept of migration, tools and indicators of its transformation.

Findings: The results of the study were justified by the confirmation of the research hypothesis. Through the
survey questions, the type of indicators of independent variables in the abbreviated version is shown. The coefficient of
determination of independent and dependent variables (R) was 0.951. This means that population migration was
affected by the pandemic.

Conclusions: The migration is a big problem that is directly related to the economic, social well-being of the
country, and the cost of human capital. It is necessary to study the circumstances of this issue and look for ways to solve
it. If we want to join the ranks of developed countries, we need to train qualified personnel and evaluate them.

Keywords: pandemic, population, migration, economic factor, emigration, globalization, demography.
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