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Implementation of a compatibility assessment of the engagement system  
and the employee motivational profile in company human resources management 

Abstract 
Object: The object of this study is to develop and test a method for assessing the conformity of a system of an 

employee’s engagement in a company and his motivation profile. 
Methods: We have applied methods of sociological survey of company staff and subsequently, performed graphical 

and statistical analysis of the achieved results (an index method). We also used the matrix method for assessing the 
identified risks of employee dissatisfaction. 

Findings: The results of the study confirm the effectiveness of the index method we propose. It allows conducting 
regular screening among company staff to identify risk factors for the formation of the employee’s “dissatisfaction,” 
which in the future may get him fired or burn out. This shall allow diagnosing the issue of discrepancies between moti-
vation of the subject and measures for engagement used by the employer. In addition to the index, the authors have 
developed a risk assessment matrix based on a combination of significance of the factor (and its sub-factors) for the 
employee and probability (possibility) of the employee's influence on this sub-factor. 

Conclusions: The application of the proposed two-stage assessment method shall allow the personnel department to 
timely diagnose the issue of inconsistencies in the motivational profile and the applied engagement measures for each 
employee and develop proposals for improving it. 

Keywords: staff engagement system, assessment method, employee motivation profile, analysis of motivational 
factors, compliance index, risk matrix. 

Introduction 
Both in theory and in practice, the transition from the personnel management to the human resource 

management paradigm was associated with the transformation of the attitude towards this resource on the part 
of managers at all levels (Armstrong, 2006; López-Cotarelo 2018). 

At present, specific features of the strategic management of human resources are as follows: 
− Its functional dependence on the corporate strategy adopted for the medium or long-term period;
− Its coordination with general organizational strategies, such as cultural change, organization develop-

ment, development of labor relations; 
− Its multi-layer HRM structure that fulfills important functions of providing resources, managing labor

performance, managing knowledge, and engaging workers (Delery, Roumpi, 2017). 
The “Engagement of human resources” subsystem stands out as one of the most important ones since the 

activities implemented within its framework have a multi-vector impact on other functional strategies. 
By engagement, we understand the process of influencing an employee’s motivation to work with a set 

of tools and mechanisms stimulating the compliance of employee behavior and the results of his activities with 
corporate strategy (Pritvorova, Tasbulatova, 2018). The tools are as follows: ability diagnosis methods, train-
ing technologies, assessment and certification, career plan, horizontal and vertical rotation, etc. The mecha-
nisms are as follows: a reward system, a mechanism for participation in management, an adaptation mecha-
nism, etc. All of these are intended to create effective incentives for the employee to show his best results, i.e. 
provide a match with his intrinsic motivation to work. 

A regular feedback is necessary for this complex system to work effectively, that is, information on how 
the employee evaluates measures taken against him. 
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Organization of feedback is possible by various methods, many of which are rather laborious and costly 
as they require involvement of highly paid professional experts or advice agencies, which is especially difficult 
for medium and small entities. 

We have proposed a method for diagnosing issues in the main engagement areas. If used regularly, this 
method helps to reveal timely the dissonance between the employee’s motivational profile and this system. 
The advantages of the method in question are ease of implementation, cost-effectiveness and methodological 
compliance with the principles of risk management (ISO-31000). 

The method has been tested and recognized as effective in seven companies in Kazakhstan (including 3 
national ones). 

Literature Review 
The founding classics of the theory of strategic human resource management are M. Armstrong (Arm-

strong, 2006), A. Thompson and A. Strickland (Thompson, Strickland, 2003). K. Gilbert (Gilbert, 2015), 
N. Kinnie and Swart D. (Kinnie and Swart, 2020) and others continue developing this concept. The key idea 
of this concept is a long-term cooperation between a productive employee and a company based on the constant 
engagement of his abilities, efforts, and competencies to achieve his goals. 

Researchers Ogbonnaya and Messersmith (Ogbonnaya, Messersmith, 2019) believe that the staff engage-
ment system includes three components: skill, motivation and opportunity enhancement. 

Recent studies consider the problem of creating a complex of the best motivation for an employee through 
the prism of his continuous training (Ozkeser, 2019). 

The authors recognize the relevance of the analysis of motivational profiles, the formation of clusters 
with similar profiles and the development of motivational programs (Zamecnik, 2014). 

Our study is based on methodological individualism in HR policy, which is gaining increasing recognition 
and application as we speak; particularly, in the works of S. Chacko S. and N. Conway (Chacko, Conway, 
2019). 

The research of the last decade is characterized by the use of the term “burnout” of employees. One of 
the factors affecting it may be a model of human resource management in a company (Shamis, 2016). 

The dominant idea of all research in human resources management is its purpose to link the interests of 
both employee and employer so that the employee’s decent work is aimed at implementing the company's 
strategy and obtaining maximum results (Chulanova, 2020; Abilshaikov, Sartova, Titkov, 2015; Kurmanku-
lova, Z. Karbetova, Sh.Karbetova, 2018; Bakirbekova, Kulimanova, 2018). 

The main subsystem of the firm, which is directly responsible for the implementation of this idea, is a 
staff engagement system. 

The purpose of the article. To develop a method for assessing the conformity of the engagement system 
and the motivational profile of an employee to implement it into the firm’s human resources management. 

Methods 
We have applied sociological survey of company staff and subsequently performed a graphical and sta-

tistical analysis of the obtained results (an index method), and the matrix method of assessing the identified 
risks of employee dissatisfaction. 

We propose the following sequence of evaluations: 
Stage 1. Complete annual examination of all company staff. 
Six aggregated factors of staff engagement (disclosed below) are evaluated by two characteristics: 
1) The significance (importance) of the factor for the employee on a scale from 0 to 100 % (a motivation 

scale); 
2) Employee’s own estimate of the factor in reality on a scale from 0 to 100 %. 
Stage 2. Calculation of the compliance index for each employee according to formula 1. 

 ( )2
6n nj njI V R= −  (1) 

where 
I is the compliance index of the engagement system and the motivational profile of employee n; 
V is the significance (importance) of the j factor for employee n on a scale from 0 to 100 %; 
R is the employee estimate of the j factor in reality on a scale from 0 to 100 %; 
j is the number of aggregated factors from 1 to 6. 
For each factor and index value, a deviation level is set that each company can preset independently. 
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If a deviation level of 20 % is considered normal, then negative deviations by a factor on a larger value 
shall be assessed as uncomfortable and forming dissatisfaction by this factor. 

The discrepancy between the values is felt as uncomfortable and a discrepancy with the employee’s mo-
tivational profile, which creates dissatisfaction in him, but can also contribute to the genesis of the risk of 
emotional burnout or dismissal. 

Index values of 20 or more also indicate an employee’s general dissatisfaction with the system. 
The index can be calculated by unit and company as a whole, which again shall be the basis for further 

analysis by now specific factors. 
Stage 3. If the employee’s responses reveal factors he is not satisfied with, then we propose compilation 

of a risk matrix on a factor that creates dissatisfaction. When the risk is identified as “significant” or “unac-
ceptable”, measures are to be developed to reduce or neutralize it. We propose the following form of the matrix 
(see Table 1). 
Table 1. The matrix for assessing the risk of employee dissatisfaction genesis by a specific sub-factor of the engagement 
system 

Possibility of impact on the sub-factor 
(event probability) High degree  

of impact 
Medium degree  

of impact 
Low degree of impact or impact  

possibility is non-existent Sub-factor value for the employee 
Significant 0 — No risk* 1 — Minor risk 3 — Unacceptable risk 
Moderately significant 0 — No risk 0 — No risk 2 — Major risk 
Insignificant 0 — No risk 0 — No risk 0 — No risk 
*Risk is a combination of the value (importance for the employee) of the factor and the ability to influence it 
Note: Made up by authors 

 
Based on the results of the assessment, a list of measures should be determined for the employee in ques-

tion on the possible prevention, neutralization or compensation of risks. 
We have conducted the study in seven Kazakhstani companies, including three bearing the national status. 

For the national companies, we have conducted a survey in one of the units (cluster sampling) and a continuous 
survey in small companies. 

Results 
We believe the human resources engagement system to consist of three main blocks: 
− motivation and reward systems; 
− human resource development; 
− relationship system in the firm. 
Each block includes several factors. Factors are aggregated, i.e. there is a whole group of sub-factors 

inside each of them. In practice, each of these sub-factors can be considered separately. 
Indeed, relationship system in the firm presumes taking into account five or more factors, each of which 

may include one or more sub-factors. For example, participation in management presumes allocation of at least 
three levels: at own workplace, at the unit level, and at the company level. Each of them is presented as a sub-
factor. 

Similar to the previous example, the factor “opportunities for developing skills and competencies” may 
include such sub-factors as availability of further qualification courses, availability of workshops for mastering 
new technologies at the workplace, possibility of abroad internship, availability of educational programs for 
self-study, etc. 

We propose a method for assessing the conformity of the applied engagement model and employee’s 
motivational profile in the form of an index calculated using a fairly simple formula 1. 

This method can be applied both by the company itself and by independent appraisers during an audit 
(Litvinjuk, 2018). 

The advantages of the method are as follows: 
A small number of assessed factors that form employee’s positive attitude towards high results of his 

work; 
Obtaining individual conformity assessments that allow to see engagement problems associated with the 

psychological mismatch of the employee’s activity stimulation system and his personal motivational profile; 
Calculation of group assessments, which allow to identify and characterize the engagement system at the 

unit level and highlight the problems typical for all the unit staff. 



Implementation of a compatibility assessment… 

Серия «Экономика». № 1(97)/2020 91 

Relative simplicity of the scales used for the employee and the simplicity of index calculation. 
According to the modern methodology of human resource management and taking into account the results 

of our empirical research among the aggregated factors included in those engaging, we have identified the 
following ones: 

1) fair assessment of labor contribution / adequate remuneration; 
2) career opportunities; 
3) opportunities for the development of skills and competencies, i.e. professional growth; 
4) stable employment or safety motive as minimization of the risk of job loss; 
5) participation in the management of the process and results at the workplace (degree of freedom in 

resolving issues of own workplace), in a unit, in a company; 
6) relationship system in the firm. 
In fact, the heads of human resources management departments can take even larger number of factors to 

assess compliance, but each of them must be clearly positioned so that the employee could distinguish them. 
Excessive detail at this stage is ineffective, because the task of this stage is to identify major issues, and if 
necessary, further clarify the picture by sub-factors. 

Engaging factors are recognized by the employee as they affect his behavior at the workplace. A number 
of factors are of great importance to him, and he may not notice a number of factors at all. In any case, subjec-
tively, the employee can determine the result of each of the six factors listed above both as psychologically 
comfortable or uncomfortable. 

If we use a relative scale in points or other units to measure the importance (or significance) of each of 
the six aggregated factors for an employee, he is able to determine the real deviation from the “importance” of 
the factor in one direction or another easily enough. 

This means that if the importance (significance) of the remuneration system for the employee is 100 %, 
and the real assessment of the current system is estimated as fair by 80 %, then the deviation is 20 % percentage 
points. 

We propose using the principle applied in statistical calculations of standard deviation for the assessment 
of the conformity of the employee’s engagement system and his motivation. 

As is commonly known, the standard deviation is defined as the square root of the variance of a random 
variable. At the same time, the deviation of the true value of a random variable and its estimation using a 
certain estimation method is also referred to as the standard deviation 18 (Ivchenko, Medvedev, 2010). In a 
general sense, standard deviation allows to characterize the deviation of the indicators in the sample from the 
average value. In our case, it is the average deviation of the ideal and actual values for this particular individual. 
A similar conclusion can be made for the unit or the firm as a whole. 

We shall use the deviation of the employee’s actual estimates of the factors included in the engagement 
system from their optimal values determined subjectively by each employee. The ideal system of engaging 
workers gives a value of zero in calculations, but it is obvious that in practice this hardly ever happens. 

The results of the study are presented on the materials of two cases: JSC “National Company Kazakh-
stanTemirZholy” (hereinafter referred to as JSC “NC KTZ”) and in SF “Zamandas 21”. 

The results for the first object of study (a subdivision of JSC “NC KTZ”) are shown in tables 2 (stage 1: 
initial data collection) and 3 (stage 2: estimated data on the compliance index). 

We have adopted a scale of percent so that the index values are convenient for use, i.e. obtained by 
integers in the range from 0 to 40. 

We take the minimum value of the index equal to 0, but if there is a deviation in at least one of the factors 
by 10 %, then the index value shall be 4. 

In the range from 0 to 20, index values shall be considered normal, and the engagement system effective. 
A value of 20 is obtained when, for all factors, the deviation is 20 percentage points. In fact, the maximum 

value can be set expertly, and if the system is to improved further, the value can be set at a different level. 
For the majority of the company unit staff, the engagement system is psychologically comfortable, i.e. 

they perceive deviations for individual factors as permissible. 
An index value of more than 20 has been recorded for four subjects in the sample. 
In subject No. 4, deviations significant for him can be seen in the factors “Fair remuneration” and “Safety 

from dismissal.” Based on these factors, it is possible to carry out in-depth clarification of the sub-factor con-
tent of each of the factors. For example, the remuneration factor implies at least financial and non-financial 
remuneration, and each of these sub-factors is decomposed into several more positions. 
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Table 2. Initial results of the assessment (audit) of the compliance of the individual motivational profile and the staff 
engagement model used in the firm 

Subjects 
Significance (importance) of the factor for the subject Subject's assessment of the factor in reality 

Factors Factors 
1 2 3 4 5 6 1 2 3 4 5 6 

1 100 90 60 80 70 100 90 80 80 70 60 90 
2 100 80 70 90 80 90 80 70 60 80 50 80 
3 80 70 50 70 90 80 70 60 60 80 70 70 
4 100 80 90 90 60 70 60 60 80 60 60 70 
5 100 90 70 100 80 60 70 50 90 90 70 60 
6 90 60 80 100 30 80 80 100 70 90 30 70 
7 100 70 90 80 90 90 90 60 80 80 60 80 
8 100 80 100 60 60 80 70 90 100 50 50 80 
9 100 90 90 70 70 100 80 80 80 60 60 90 
10 100 60 100 90 80 90 90 50 90 80 90 80 
11 90 90 60 100 90 80 70 80 50 90 80 80 
12 100 80 70 90 60 70 80 60 60 80 50 70 
13 100 70 50 100 80 80 80 60 60 90 80 60 
14 100 80 90 60 90 60 90 70 80 60 90 50 
15 100 90 70 80 80 40 90 80 60 70 80 40 
16 90 60 80 60 90 60 70 50 80 60 80 50 
17 100 70 90 70 100 80 90 60 70 50 50 70 
18 100 80 100 60 100 90 90 70 90 80 60 80 
19 100 90 90 80 80 70 80 80 90 70 50 60 
20 100 60 100 90 70 90 70 70 100 50 50 90 

Total 1950 1540 1600 1620 1550 1560 1590 1380 1530 1440 1270 1420 
Average 97.5 77 80 81 77.5 78 79.5 69 76.5 72 63.5 71 

Note: Made up by authors based on the results of the study conducted within a JSC “NC KTZ” unit 
 
Table 3. The index of compliance of the employee’s engagement system and his motivation 

Subjects 
Deviation of a factor’s real assessment from its 

level of significance for a subject The index of compliance of the employee’s 
engagement system and his motivation 1 2 3 4 5 6 

1 -10 -10 20 -10 -10 -10 12 
2 -20 -10 -10 -10 -30 -10 17 
3 -10 -10 10 10 -20 -10 12 
4 -40 -20 -10 -30 0 0 22 
5 -30 -40 20 -10 -10 0 23 
6 -10 40 -10 -10 0 -10 18 
7 -10 -10 -10 0 -30 -10 15 
8 -30 10 0 -10 -10 0 14 
9 -20 -10 -10 -10 -10 -10 12 

10 -10 -10 -10 -10 10 -10 10 
11 -20 -10 -10 -10 -10 0 12 
12 -20 -20 -10 -10 -10 0 14 
13 -20 -10 10 -10 0 -20 14 
14 -10 -10 -10 0 0 -10 8 
15 -10 -10 -10 -10 0 0 8 
16 -20 -10 0 0 -10 -10 11 
17 -10 -10 -20 -20 -50 -10 24 
18 -10 -10 -10 20 -40 -10 20 
19 -20 -10 0 -10 -30 -10 16 
20 -30 10 0 -40 -20 0 22 

Total -360 -160 -70 -180 -280 -140 - 
Average deviation -18 -8 -3.5 -9 -14 -7 11 
Note: Made up by authors based on the calculation results 
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For the subject No. 5, the zone of psychological tension is formed by the factors of “fair remuneration” 
and “career growth opportunities.” Now, with the second factor discomfort is even more pronounced than with 
the first one. Since HR managers often use career opportunities as a non-financial component of fair remuner-
ation, it is probably better to consider the issue more closely on the second factor and, if possible, ease the 
tension if the employee has the corresponding potential and value for the company. In addition, the low im-
portance of professional growth and advanced training is noted for the subject. 

This, most likely, suggests that at this stage he gained the necessary skill, because he appreciates the real 
opportunities to increase it in this firm; they exceed the significance of this factor for him at this stage. The 
psychological profile of the subject suggests that, based on the skill he has gained, he expects a career ad-
vancement, but does not see an opportunity for him in this firm. In addition, he is not satisfied with the reward 
system. Apparently, the subject's inconsistency between the employee’s engagement system and his motiva-
tional profile is growing, which may lead to his dismissal. We have been identifying such cases in the course 
of a case analysis in JSC “NC KTZ,” which currently is restricted on increasing financial remuneration of its 
staff. As a result, HR experts are ready to justify the appointment of an employee to the position of manager 
for the sake of increasing his salary as a key expert may leave the company. At the same time, the employee 
does not always associate career promotion with a managerial position, especially if he does not lean to this 
type of activity. In this case, the staff officer should look for non-standard solutions for career growth. 

For the subject No. 17, the problem is the factor “participation in the management of processes and results 
at own workplace.” This may have something to do with the fact that the employee has hard functionality and, 
due to the requirements of technology and the business process, objectively has an insignificant degree of 
freedom in matters relating to the selection of actions when making decisions at his workplace. This may be 
related to equipment, technology, work and rest schedules and other objective work parameters. But it may 
have something to do with excessive control over his activities, which can be weakened to increase employee’s 
satisfaction with the results of his work. 

There also may happen such a thing as “emotional burnout,” that is when the employee takes this work-
place for a long time and does not see ways to increase satisfaction from his work anymore. In this case, a 
personnel department officer may consider a number of options ranging from the rotation of the workplace (a 
possible switch to work in another city or district) to the transition of the employee to the role of a mentor for 
young or less experienced colleagues. Given that this subject evaluates the importance of participation in the 
management of the unit and the organization as a whole lower than what participation in management at his 
own workplace means for him, then, apparently, his involvement in management at other levels does not com-
pensate for his lack of degree freedom at his workplace. 

For subject No. 20, the problem is the state of anxiety and the fear of losing his job. This requires an 
interview on this particular factor and, possibly, as a result of simple management communication, this factor 
may be weakened. At the same time, it is possible that this feeling is justified and that the employee himself is 
required to take some measures to strengthen his position in the company. This employee also has an opinion 
that almost nothing depends on him in the business process that he carries out. The reward system, on which 
there is also a deviation at the comfortable/uncomfortable border, may convince the employee that he is threat-
ened with an early dismissal. 

A graphical representation of the conformity assessment is presented in Figure 1. 

 
Figure 1. Graphical representation of conformity assessment (example) 

Note: Made up by the authors 
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For subjects whose index values were close to the boundary value, i.e. 20, factors can also be studied for 
which a deviation of more than 20 is noted to introduce possible changes to their engagement system. 

When developing such changes for each person, his individual psychogram data should be taken into 
account, since the problem of a particular person can often be solved by offering him a job in another unit, 
considering individual characteristics of internal motivation. Accordingly, for subject No. 18 with a borderline 
index value of 20 and tension over a degree of freedom in the workplace, it is probably better to reduce the 
degree of control by lengthening the time frame for KPI. That is, to control not by the results of the day or 
week, but by the results of the month, quarter or six months. 

The value of this approach is that it provides an individual diagnosis quickly enough. It is a kind of 
screening of problems and identifying those workers for whom the engagement system is inadequate, meaning 
that it does not work as the human resources management service suggests. 

Using this method, we can also obtain a general assessment of compliance by department and organiza-
tion as a whole. 

As for the generalized or “average” subject; for him the value of the compliance index calculated by 
formula 1 is 11, which is a completely correct value. Based on this calculation, we can conclude that the 
engagement system is generally adequate for this company unit (see Table 4). 

At the same time, this gives reason to single out more and less stressful factors within the system. The 
least stressful factor is No. 3, “Opportunities for the development of skills and competencies, i.e. professional 
growth”. The average deviation for this factor is -3.5. Apparently, in this firm advanced training is systemati-
cal, and most of the staff are completely satisfied with how their professional training is being improved, and 
they can find accessible forms in this system. 
Table 4. The index of compliance of the employee’s engagement system and his motivation 

Subjects 
Deviation of a factor’s real assessment  

from its level of significance for a subject The index of compliance of the employee’s 
engagement system and his motivation 1 2 3 4 5 6 

1 0 10 -20 0 0 10 10 
2 20 0 -20 20 10 20 17 
3 10 0 -10 0 -10 20 11 
4 10 30 0 -40 10 -10 22 
5 -10 30 -20 -10 0 -10 16 
6 0 30 -10 -10 20 -10 16 
7 10 10 -10 20 10 -20 14 
8 20 20 0 -20 -10 -30 19 
9 0 10 -10 -20 -10 -20 14 

10 20 -10 -30 0 -30 -20 21 
11 10 20 0 20 -20 0 15 
12 0 40 20 0 10 10 19 
13 0 30 0 20 -10 20 17 
14 10 20 0 -30 0 20 17 
15 10 10 0 10 0 30 14 
16 10 10 0 -20 0 30 16 
17 -10 20 20 -10 -20 20 20 

Total 110 280 -80 -70 -50 60  
Average 
deviation 6 16 -5 -4 -3 4 8 

Note: Made up by author based on the results of the study within SF “Zamandas 21” 
 

The tensest one is factor No. 1, “Fair assessment of the labor contribution / adequate remuneration,” the 
deviation for which is –18, although it is still within the normal range. But compared to other factors, tension 
on this one is the highest. This requires additional consultations on its improvement in contact with company 
staff. 

The results of the study on PF “Zamandas 21” are presented in table 4. 
According to the values in table 4, system does not correspond to the motivational profiles of employees 

No. 4 and No. 10. Assessment is also borderline for employee No. 17. 
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For employee No. 4, the problem is in his employment instability, which can be both subjective and 
objective, and requires aт HR expert to continue to participate in solving the issue. 

For employee No. 10, the problem is in career growth and participation in management at his workplace. 
Addressing such a situation requires either expanding the responsibility area with increasing freedom, or mov-
ing to a higher position in the firm. In this case, it is necessary to seek out a career development option in 
which the expansion of the degree of freedom at the workplace will be combined with some changes in the 
career that the employee can assess as positive. 

The borderline assessment of employee No. 17 requires the expansion of his participation in managing 
issues related to freedom at his workplace. 

In this organization, the staff engagement system as a whole has a high index value of 8, and the motiva-
tional profile of only two employees does not comply with the management methods applied to them. At the 
whole organization level, the most vulnerable factor is professional development and development of profes-
sional skills, but the absolute deviation of this coefficient of by 5 percentage points is very far from the border 
of 20 %. 

If problematic areas are detected in the engagement system that arise for a particular employee, the 3rd 
stage of the assessment begins which should identify the risk factors for the formation of employee’s “dissat-
isfaction.” It is these factors that can subsequently become the cause for his professional burnout or dismissal. 

In addition to the method of index estimation already described, we propose a method for assessing prob-
lematic areas that arise for the employee using the example of aggregated factor No. 5, “Participation in the 
management of the process and results at own workplace (degree of freedom in solving issues related to the 
workplace), in divisions, and in the company.” 

As a result of the employee’s inability to participate in the management of activities at his workplace, i.e. 
his lack of opportunities to influence any issues regarding the content, organization and schedule, and other 
labor issues, there is a risk of the formation of “dissatisfaction”. 

The assessment is proposed on the basis of two tools, one of which is auxiliary, and the other is in fact a 
questionnaire that the employee fills in. 

The auxiliary tool is a scale for assessing a factor based on its two characteristics: “significance” and 
“influence possibility.” 

Table 5 shows a method for determining the risks of dissatisfaction formation by the factor “participation 
in management or the possibility of influencing own work, work of a unit, or whole company.” 
Table 5. Assessment of the factor “The degree of freedom at the workplace or the possibility of influencing the job 
description” 

Characteristic 

The value (importance) of the fac-
tor for the employee 

Can you influence the performance? 
(degree of influence) 

R 
i 
s 
k 

Signifi-
cant 

Moderately 
significant 

Insignif-
icant High Medium Low or does 

not exist 
A possibility to diversify work tasks, 
change the sequence of actions ϒ    ϒ  1 

A possibility to set a work break sched-
ule  ϒ   ϒ  0 

A possibility not to rush and work at 
preferred pace ϒ     ϒ 3 

A possibility to reduce the intensity of 
forced contacts   ϒ   ϒ 0 

A possibility to think outside the box, 
use non-standard approach to work ϒ    ϒ  1 

A possibility to get full job description 
and operating situation  ϒ    ϒ 2 

A possibility to determine preferred la-
bor methods  ϒ   ϒ  0 

A possibility to speak of the acquisition 
of new technical devices for own work-
place 

 ϒ   ϒ  0 

Other characteristics (respondent is al-
lowed to indicate himself)         

Note: Made up by authors 
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Several combinations of “significance” and “influence possibility” pose zero risk for the formation of 
dissatisfaction, because the job description itself is insignificant for the employee, or he is satisfied with how 
he can influence this characteristic. 

For assessment, we propose the following characteristics of the labor content at the workplace to be as-
sessed by the employee. 

Similar tables should be made up for participation in management at the level of a unit, department, or 
company as a whole, taking into account the specifics of its activities. 

According to the results (see Table 5), the greatest risk (a value of 3) for this employee is associated with 
the fact that he is not able to work at his own pace. The rush forms “dissatisfaction” with his labor own activity. 

Another risk is associated with a lack of information (a value of 2). 
Two risks (a value of 1) are associated with insufficient opportunities to diversify own work, to be crea-

tive. 
Based on the results of the assessment, one should determine a list of measures to possibly neutralize or 

prevent risks. We propose doing so in the form presented in Table 6. 
Table 6. Measures to prevent, neutralize or compensate for risks by the factor “The degree of freedom at the workplace 
or the possibility of influencing the job description” 

 Characteristic Risk Measures 
Designated  
responsible  
individual 

1 A possibility not to rush and work at preferred pace 3 
  
  
  

2 A possibility to get full job description and operating situation 2   
3 A possibility to diversify work tasks, change the sequence of actions 1   
4 A possibility to think outside the box, use non-standard approach to work 1   

Note: Made up by author 
 

Measures can be developed as either directly eliminating or reducing the risk, or compensating for it by 
providing opportunities at a different level. For example, if an employee’s workplace is strictly regulated and 
there are no opportunities for him/her to be creative, then providing him with such an opportunity at the level 
of a brigade, workshop, or unit would be ideal. 

Discussion 
The results of our research in the context of the strategic objectives of the company are in the mainstream 

of modern research in staff engagement. They are based on the recognition of the employee’s motivational 
profile importance, as it is in the work of R. Zamecnik (Zamecnik, 2014). At the same time, this author pro-
poses a cluster analysis which is methodologically correct, but for medium and small entities with a small 
number of staff it is somewhat excessive, and an individual approach to assessing and overcoming risks is 
ultimately more effective. 

In a certain sense, they are debating the results achieved by B. Ozkeser (Ozkeser, 2019). Our approach to 
the motivation issue is multifactorial while confirming the fact that training is not always universal and effec-
tive motivation tool. In case of a specific person, this may not correspond to his current situation, and engaging 
this employee may require other tools. 

Our results more likely confirm the conclusions of Ogbonnaya and Messersmith (Ogbonnaya, Messer-
smith, 2019) stating that the real consequences of the HR practice for different people may differ. We also 
believe that the approach to the selection of HR tools in the context of modern technologies for creating and 
managing databases should be personified. 

We also agree with the results achieved by S. Chacko and N. Conway (Chacko, Conway, 2019), who 
have confirmed that the HR engagement system has daily consequences mediated by individual expectations. 

Conclusion 
Summarizing the above results of our study, we would like to note the following points we feel the most 

significant. 
The staff engagement system is quite complex and multi-level. Most often, it is formed from a set of best 

practices tested in modern management and recognized as effective in most available sources. Therefore, 
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entities are focused primarily on these tools. And therefore, as a rule, the proportion of original solutions de-
veloped by managers in their firms is small. 

At the same time, in many of the organizations we have examined, the role of human resources depart-
ments in implementing an individual approach to each employee is insignificant. The center of gravity and 
responsibility in decision-making for each employee has been transferred to line managers, e.g. functional 
experts. Line managers are required to know their immediate professional duties, but they may not be skilled 
in human resources management. They cannot be required high awareness and quality of decisions for each 
individual employee. They may find it difficult to assess the suitability of the staff engagement system and 
their motivational profile. Often, an independent evaluator view is required to identify system issues. 

Therefore, we propose introduction of a regular assessment procedure (possibly in the form of an audit) 
for the engagement system and staff motivational profile for psychological comfort/discomfort. Any employee, 
even of the lowest qualification, can easily identify the importance of one or another element of the system for 
himself or the value of this element for himself on a percentage scale with a maximum of 100 percent. We 
propose 6 main factors. And for the same factors, he or she can determine in percentage the level of compliance 
of the actual situation in the organization with the desired one. Equality means full compliance with the sig-
nificance and actual situation. A positive deviation means that in reality, there are more opportunities to satisfy 
than the real needs in this factor the employee has. For example, in the organization he or she can get any 
retraining or advanced training (100 %), but at this stage the employee needs less in this matter (80 %). A 
negative rating is of greater interest for diagnosis, because it means that the importance of this factor for the 
subject is higher than the actual assessment of the factor by the subject. For example, the importance of con-
tinuing education is 100 %, while the real opportunities are 60 %. 

We have tested the assessment methodology based on 6 aggregated factors. Each of these can be consid-
ered in more detail when a problem is detected. The methodology operates on the principle of screening and 
identifies employees who are in a state of discomfort by one or more aggregated factors. We use the corre-
spondence index of the engagement system and the employee’s motivational profile, the mathematical basis 
of which is the principle of calculating the standard deviation. Workers whose index value is equal to or higher 
than a given barrier (in our case, a 20 % deviation for all factors, which gives an index value of 20), require a 
deeper analysis of their motivational profile. An analysis of the motivational profile shows by what factor there 
is a deviation in excess of the permissible value, therefore, it is necessary to develop and apply corrective 
measures for the situation involving the employee. 

Further actions to concretize the risks of the forming the employee’s “dissatisfaction” by individual sub-
factors within the aggregated one should reveal the subjective amount of risk by each individual factor or its 
sub-factors. The sub-factors are the characteristics of work activities. These are assessed by the risk level (a 
combination of the significance of the characteristics and the possibility for the employee to influence it). Sub-
factors shall be sorted by values: unacceptable risk, major risk, minor risk. For each of the risks, measures 
should be developed to reduce its value or fully compensate for it. 

The proposed methods shall improve the efficiency of human resources management services. They make 
it possible to establish a systematic assessment of the compatibility of the engagement system and the motiva-
tional profile of each employee according to the screening principle. This makes it possible, without additional 
costs and loss of time, to respond in a timely manner to risk situations when employee dissatisfaction builds 
up. 
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Т.П. Притворова, Б.Қ. Тасбулатова, О.К. Слинкова 

Компанияның адами ресурстарын басқаруға қызметкердің ынталандырушылық бейіні  
мен белсендіру жүйесінің үйлесімділігін бағалауды енгізу 

Андатпа 
Мақсаты: зерттеудің мақсаты компанияда қызметкердің белсенділігін арттыру жүйесі мен оның ынталан-

дырушылық бейінінің сәйкестігін бағалау әдісін әзірлеу және апробациялау болып табылады. 
Әдісі: компания қызметкерлеріне әлеуметтік сауалнама жүргізу әдістері, одан кейін алынған нәтижелерді 

статистикалық талдау, сондай-ақ қызметкерлерден анықталған қанағаттанбаушылық тәуекелдерін бағалаудың 
матрицалық әдістері қолданылған. 

Қорытынды: зерттеу нәтижелері ұсынылған индекстік әдістің тиімділігін растайды, ол компания қызмет-
керлерінің арасында жүйелі скрининг жүргізуге, жұмыстан босатылуына немесе кәсіби біліктілігінің төмендеуіне 
себеп болуы мүмкін қызметкердің “қанағаттанбаушылығын” қалыптастыру тәуекелінің факторларын анықтауға 
мүмкіндік береді. Көрсеткішті есептеу жұмыскер және жалпы компания үшін де мүмкін, бұл субъектінің ынта-
ландырылуы мен жұмыс беруші қолданатын іс шаралар арасындағы сәйкессіздік мәселесін анақтауға көмекте-
седі. Индекске қосымша ретінде авторлар фактордың қызметкер маңыздылығының үйлесімі және қызметкер та-
рапынан осы субфакторға әсер ету ықтималдығы (мүмкіндіктері) негізінде тәуекелдерді бағалау матрицасын 
әзірлеген. Матрица HR қызметінің қызметкеріне елеусіз, елеулі және жол берілмейтін тәуекелді анықтауға және 
тәуекелді азайту немесе толық жою бойынша іс-шараларды әзірлеуге көмектеседі. 

Тұжырымдама: HR қызметтерінің ұсынылған екі кезеңді бағалау әдісін қолдануы ынталандырушылық бе-
йіннің сәйкессіздігі мәселесі мен әрбір қызметкердің белсенділігін арттыру үшін қолданылатын шараларын уақ-
тылы диагностикалауға және оны жақсарту бойынша ұсыныстар әзірлеуге мүмкіндік береді. 
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Кілт сөздер: адам ресурстарын басқару, компанияны белсендету жүйесі, қызметкерлерді ынталандыру бе-
йіні, сәйкестілікті бағалау, тәуекелдер. 
 

Т.П. Притворова, Б.K. Тасбулатова, О.К. Слинкова 

Оценка совместимости системы активизации и мотивационного профиля работника  
в управлении человеческими ресурсами компании 

Аннотация  
Цель: разработка и апробация метода оценки, который определит соответствие системы активизации работ-

ника в компании и его мотивационного профиля. 
Методы: нами применены методы социологического опроса работников компании с последующим стати-

стическим анализом полученных результатов, а также матричный метод оценки выявленных рисков неудовле-
творенности у работника. 

Результаты: результаты исследования подтверждают эффективность предложенного метода, который поз-
воляет проводить регулярный скрининг среди работников, выявить факторы риска “неудовлетворенности” ра-
ботника, которые в дальнейшем могут стать причиной его увольнения или профессионального выгорания. Расчет 
индекса возможен как для работника, так и для компании в целом, что позволит диагностировать проблему рас-
хождения между мотивацией субъекта и мерами активизации, применяемыми работодателем. В дополнение к 
индексу авторами разработана матрица оценки рисков на основе сочетания значимости фактора для работника и 
возможности влияния на него со стороны работника. Матрица позволит сотруднику службы HR выявить мало-
значимый, значительный и недопустимый риски и разработать мероприятия по уменьшению или полному устра-
нению рисков. 

Выводы: применение службами HR предложенного двухэтапного метода оценки позволит своевременно 
диагностировать проблему несоответствия мотивационного профиля и применяемых мер активизации у каждого 
работника и разработать предложения по её улучшению. 

Ключевые слова: система активизации работников, метод оценки, мотивационный профиль работника, ана-
лиз мотивационных факторов, индекс соответствия, матрица рисков. 
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